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“Together, for better health”: 8 years of contribution 
to the health structures on the Greek islands

       he positive social impact of the first cycle of the Corporate Responsibility 
       Program “Together, for better health” and its multiplier effect in terms of the 
value it created in society were presented by Alpha Bank at an event that took place on 
Thursday, October 6, 2022, on the island of Irakleia. 

Held in hybrid format and broadcast live from the island’s port, the event, attended by 
the residents of Irakleia, opened with a speech by the Chair of the Board of Directors 
of Alpha Bank, Vasileios Rapanos, followed by a short address from the 
Minister of Health, Mr. Athanasios Plevris, who spoke from Athens. The participants 
of the event also included the Mayor of Naxos and Lesser Cyclades, Mr. Dimitrios 
Lianos, the Mayor of Oinousses, Mr. George Daniil, the Mayor of Meganissi, 
Mr. Pavlos Daglas, the President of the Municipal Unit of Irakleia, Mr. Dimitrios 
Gavalas and representatives of the medical and nursing staff of the beneficiary 
islands. 

The event was also followed, through live streaming, by journalists, official 
representatives of government and local government bodies, Alpha Bank Customers 
from all over Greece and by the Group Employees.

TOGETHER
FOR BETTER
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The Social Impact Study of the Program
was presented from the island of Irakleia

T

The Bank's CSR team with the President and the 
residents of Irakleia.
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A key point of the event was the presentation of the results of the “Social Impact Study” of the Program, which has been 
implemented without interruption since 2014 in partnership with the Civil Non-Profit Organization “Agoni Grammi Gonimi”. 

More specifically, from 2014 and until the end of 2021, the Program: 

Visited 

70 islands 
across the
Greek seas

Provided support to 

74 health 
structures 
operating on Greek 
islands

Offered

242,504 
items of medical equipment 
and supplies. 

TOGETHER
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It also produced positive results for 833,357 beneficiaries, both permanent residents and visitors of Greek islands. According to 
the Study carried out the HIGGS organization on behalf of Alpha Bank, “Together, for health” had a significant multiplier effect, 
with a Social Return on Investment value of Euro 9.62, which means that for every Euro invested in the Program, the value 
returned to society amounted to Euro 9.62. 

Moreover, according to the responses given by the main recipients of the donations and by the users of the services who participated in 
the Study: 

• 96% of those who used the services said that their confidence in medical examinations and their results increased.

• 92% of the medical and nursing staff rated the donations made as “very/quite important”.
• 92% of the local actors consider that the program has had a positive impact on the local communities.

• Additionally, 69% of those who used the services said that they feel safer as residents of remote areas.

IN FOCUS

<      4 / 94     >



A. Plevris: “The cooperation of the State with the private sector 
results in better health benefits for the citizens” 

In his address, the Minister of Health, Mr. Athanasios Plevris, 

stated: “The pandemic has shown that, in general, the cooperation 

between the State and the private sector results in the best possible 

health benefits for the citizens, wherever they are in Greece. For the last 

eight years, with the program ‘Together, for better health’, Alpha Bank 

has assisted the Ministry of Health and many citizens, especially 

those living on islands, whose access to health structures was not on a 

level similar to that applying to citizens in the major urban centers, have 

already reaped the benefits of this cooperation, thanks to the medical 

equipment offered by the Program. We wish thank the Bank and we 

are open to continuing this cooperation, in order to provide improved 

access to health services for an even greater number of residents of the 

country’s small islands and remote areas.”

For his part, the Chair of the Board of Directors of Alpha Bank, Vasileios Rapanos, stressed the following: “Alpha Bank is 

a bank whose activities have always been developed with a clear focus on contributing to culture, protecting the environment and 

supporting the well-being of society – primarily in regions that are left behind. With this action, we are supporting the National Health 

System, which in the last decade has successfully withstood two different crises, thanks to the professionalism of the medical, nursing 

and administrative staff and to their great spirit of self-sacrifice, which we witness every day. Alpha Bank, as a responsible economic 
and social partner, will continue to offer assistance to Health structures as well as to other sectors, helping meet their 
actual, documented needs. The Aegean and its small islands, the precious diamonds of our heart, are not forgotten. We will always 

be there for them.” 

IN FOCUS
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Equal access to health services for the residents of the Greek islands 
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This year, the program “Together, for better health” completed eight 
years of consistent contribution to Public Health, a period during 
which medical equipment and supplies were donated to 70 islands 
across the Greek seas, and is now extending its action to the mainland. 
The objective of the Program – one of the longest-running programs 
supporting the Health sector ever to be implemented on the Greek 
islands – is to meet the actual needs of the National Health System and 
to provide the islands’ inhabitants with unhindered access to health 
benefits at their home place. 

Over all these years, the Program’s activity on the islands has been crucial 
in reinforcing the sense of safety of both locals and visitors, and has 
supported the work of health professionals, strengthening the local 
communities and creating sustainable and long-term social value 
which is many times in excess of the initial investment. 

Indicatively, in 2021 alone, the Program visited 13 islands, donating medical equipment and supplies to Elafonisos, Arkοi, Lefkada, 
Meganissi, Cephalonia, Ithaca, Paxoi, Corfu, Zakynthos, Mykonos, Santorini, Heraklion (Crete) and Irakleia, according to 
the specific needs of each island. 

Presenting a brief account of the Program’s activity, the Manager of Alpha Bank’s Communication and Corporate Affairs 
Division, George Terzis, said: “Eight years ago, ‘Together, for better health’ initiated a ‘virtuous circle’ of contribution to the 
country’s islands. The Program has come to cover what is often taken for granted by the inhabitants of urban centers, but is in many 
cases lacking in Greece’s peripheral regions, thus not only strengthening the sense of safety of our islands’ residents but also enabling 
the local communities to grow further. The results of the Program so far show that the consistent support of a cause leads to the 
creation of great value for local communities involved.” 

IN FOCUS
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The doctors of the Multipurpose Regional Clinics of Irakleia and 
Koufonissia sharing their experiences.
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As Mrs. Katerina Vordoni, rural service doctor at the 
Multipurpose Regional Clinic of Irakleia, said: “The clinic on such 
a small island has several peculiarities. Medical imaging examinations 
or laboratory tests are not possible. When there is an emergency, 
patients are transferred to other health structures, away from their 
home place.” 

Mr. Giannis Sassiakos, rural service doctor at the Multipurpose 
Regional Clinic of Koufonissia, said that “during the winter, the 
frequency of ferry connections with islands where secondary health care 
services are available is reduced and because of this, we have to be 
even better in our work. This is where the importance of the 
equipment that we have in our hands comes in”, he added, stressing 
the importance of the Program. 

For his part, Mr. Giannis Tzanakis, Director of the Nephrology 
Clinic at the General Hospital of Chania spoke about the effective 
cooperation of the competent bodies and about the speed with which 
our Bank acted: “The need was recorded and before we knew it, we got the approval. Before we knew it, again, the dialysis machine 
came to our premises, started operating immediately and is now performing over 900 dialysis procedures every year.” 

“Alpha Bank gave us an incubator which is portable and can also do some other things at the same time, thanks to its technology. 
Thus, when there is the need for a newborn to be transferred, its support – until the transfer is completed by us – is done using the 
equipment that we have in our hands today,” noted in her turn Mrs. Immacolata De Maggio, Director of the Pediatric Clinic at 
the General Hospital of Corfu.

In the context of the presentation of the results, representatives from the health structures of the islands supported by 
Alpha Bank’s Program were also given the floor in order to share with the public the daily challenges they are called to manage, while 
they also highlighted the importance of a program such as “Together, for better health” in ensuring quality health services for 
the people living in remote areas.

IN FOCUS
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A discussion between local government actors was also held during the event, in which the Program’s impact on their local 
communities and, more broadly, on the insular health system was discussed.

“In the case of a medical emergency, a helicopter must fly to the island. Life on the island is difficult,” stressed Mr. Dimitris 
Gavalas, President of the Community of Irakleia, while the Mayor of Naxos and Lesser Cyclades, Mr. Dimitris Lianos, 
said: “These initiatives show the love and the effort put by the organizations involved for cooperation and contribution. It also helps 
build lasting relationships. As for the permanent residents, this offering is also an incentive for them to stay on the islands.”

In the words of Mr. George Daniil, Mayor of Oinousses: “Several medical evacuations were avoided thanks to 
the accurate and timely diagnosis that was made with the proper equipment which we have today. This is the result 
of properly capturing the needs of the local community and the local health structures,” with Mr. Pavlos Daglas, 
Mayor of Meganissi, focused on the positive influence of Alpha Bank's Social Responsibility program and the 
prospects that this opened up: “We now have other donations, from other institutions, organizations and actors, 
about joint actions with the local community. The model of cooperation that was put in place over the last few years 
must be continued.” 

The Manager of Alpha Bank’s Attica II, Southwestern Greece and 
Islands Division, Maria Papageorgiou, shared her experience of the 
Program’s implementation: 

“Reciprocity and responsiveness were two of the key ingredients of the 
Program’s successful implementation recipe. For us at the Bank, strengthening 
the sense of safety of our islands’ inhabitants was a goal from the outset, and 
today I am very pleased to see that we have helped reinforce this sense. 
With their participation, the Personnel of our Branches felt themselves 
to be active members of the local community, working in an organization 
that seeks to support the economic and social development of each region. 
Every single delivery of equipment and supplies was truly a 
‘celebration of life and health.’” 

IN FOCUS
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“Together, for better health”: The idea of offering to the 
inhabitants of the Greek islands

Mr. Stefanos Nollas, President of the non-profit organization “Agoni Grammi 

Gonimi”, in partnership with which the Program is implemented to this day, spoke to 

the editorial team of “Mazi” about the idea that triggered the launch of the Program: 

“The wind rarely calms down in the Aegean. It blows between the islands and sweeps 

over the beautiful white houses, erasing all bad memories and leaving behind the 

good ones as a caress in his wake. Harbors are so similar... As if someone defines 

strictly this microcosm that grows around them. Small hotels, taverns, narrow bars, 

certainly a mooring, and small shops that live exclusively from the summer visitors, 

the bustle of people who come and go for months on end, thinking that the days here 

are always like this.

This is how we started with Eleni 

Stergiou, the Assistant Manager of 

Alpha Bank’s Marketing and Public 

Relations Division, the Program 

“Together, for better health” – with a question that nagged at the back of our minds: 

“So, what happens after the summer is over?"

2 0 1 4  -  2 0 2 1

The contribution of all colleagues who helped ensure the successful implementation of the Program “Together, for better health” from 
2014 to the present day was praised in the speeches given by the Chair of the Board of Directors of Alpha Bank, Vasileios 
Rapanos and the Manager of the Bank’s Communications and Corporate Affairs Division, George Terzis.

Congratulations to all! Let's keep going TOGETHER!

IN FOCUS
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For her part, the Assistant Manager of Alpha Bank's Marketing and Public 

Relations Division, Eleni Stergiou, speaking to us about the creation of the 

Program, said: “The concept of togetherness (“MAZI”) has always been part of the 

Bank’s philosophy, but it also represents my philosophy of life. The idea for the 

program “Together, for better health”, was born in 2014, in a meeting with 

Mr. Stefanos Nollas, President of the 

organization “Agoni Grammi Gonimi”. 

The feelings from the implementation of the Program, were intense and knew to all of 

us who were directly involved. The joy of the residents and of medical staff, especially 

in the small islands, was reflected in their eyes, every time they opened the boxes with 

the coveted medical equipment and consumables. Personally, I was filled with even 

greater joy, as we were given the opportunity to make an offering to society as a 

whole, once again.

We shared this joy with my team, which consisted of Alpha Bank Executives Sylvia 

Kourkouli, Christina Zacharopoulou, Josephine Georgiadi, Natalie Sarigiannidi, Carolina 

Pikrammenou, Kallia Tzoura, Teta Marsellou and Stella Parsali, together with colleagues 

from the Regional Divisions and local or neighboring Branches of the Bank, who were 

always present at the deliveries that were made, proving that this kind of offer 

strengthens the meaning of the team, of togetherness.”

IN FOCUS
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70
ISLANDS

2021

Agathonissi | Gavdos | Koufonissia | Oinousses
Rethymno | Sikinos | Skopelos | Spetses | Chania

2020

Aghios Efstratios | Aghios Nikolaos, Crete | Alonissos
Thirassia | Kimolos | Kythira | Poros | Hydra | Psara

2019

Antiparos | Donoussa | Thymaina | Kastellorizo
Lemnos | Paros | Rhodos | Skyros | Samothraki | Chios

2018

Amorgos | Anafi | Ios | Kea | Lesvos | Milos | Naxos
Serifos | Sifnos | Skiathos | Syros | Schinoussa

2017

Andros | Thassos | Ikaria | Kythnos | Samos | Tinos
Folegandros | Fournoi 

2016

Astypalaia | Kalymnos | Karpathos | Kos | Leros
Patmos | Symi | Chalki

2015

Kasos | Leipsoi | Nisyros | Tilos

2014

IN FOCUS

Arkoi | Elafonissos | Zakynthos | Heraklion, Crete
Irakleia | Ithaca | Corfu | Cephallonia | Lefkada
Meganissi | Mykonos | Paxoi | Santorini
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The Program’s next stop: The Region of Thessaly 

“Together, for better health” is extended to mainland Greece, covering the needs not only of Health structures but also of 
Care Units for the Elderly in remote areas, with the Region of Thessaly as its first stop. 

At the same time, the scope of the Program is expanded to include a new action that is expected to enhance its impact: 
In partnership with the GivMed organization, the People of Alpha Bank will soon be able to donate medicines to Social 
Pharmacies of the Region of Thessaly, thus becoming true champions of the Program’s offering. 

Presenting the Program’s next steps and summarizing the key points of the discussions during the event, the Head of Alpha 
Bank’s Corporate Social Responsibility, Rouli Christopoulou, said: “Responding responsibly to the actual needs of 
society is at the heart of the Bank’s contribution. Our goal is to create the conditions for equal access for all to the most 
precious of all goods, that of Health, contributing substantially to the progress and prosperity of our fellow citizens. In order to 
achieve this, our interventions and the social programs that we implement have consistency, continuity and a long-term 
impact. The objective of the next cycle of our Program is to enhance the sense of safety of the inhabitants of remote and 
hard-to-access areas in mainland Greece.” 

• The highlights of the Report of the activities of the Program “Together, for better health” over the last 
   8 years are available here. 

• To watch the event of October 6 from the island of Irakleia, click here.

IN FOCUS
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https://alphabankintranet.alphasso.gr/DocLib/%ce%91%ce%a0%ce%9f%ce%9b%ce%9f%ce%93%ce%99%ce%a3%ce%9c%ce%9f%ce%a3%20%ce%a0%ce%a1%ce%9f%ce%93%ce%a1%ce%91%ce%9c%ce%9c%ce%91%ce%a4%ce%9f%ce%a3.pdf
https://www.youtube.com/watch?v=J7f4UrN3-ZE


New Alpha Bank Corporate Collective Labor Agreement: 
Supporting Employees in practice 

One-off payment of emergency financial assistance to the Bank’s Personnel   

        he Bank’s Management and the Association of Alpha Bank Employees reached an agreement for the substantial direct support of  
        the Bank’s Personnel with the one-off payment of emergency financial assistance, in the framework of the new Business 
Collective Labor Agreement which enters into force for the period 2022-2025. 

The emergency financial assistance, which for specific categories of Personnel amounts to Euro 2,000, is paid to the vast majority 
of Employees and is evidence of the care and the steps that the Alpha Bank Group is taking in order to support its People. 

In particular, the agreement between the Bank 
and the Association of Employees provides for 
the following:

T

The President of the Association 
of Alpha Bank Employees Tassos 
Gkiatis, the Group CEO Vassilios 
Psaltis, and the Association’s 
General Secretary Panagiotis 
Adamopoulos, in a snapshot from 
the signing of the new Corporate 
Collective Labor Agreement.

THE BANK

Payment of One-off Emergency Financial Assistance

Monthly pay in Euro: Assistance amount

up to 1,500.00

1,500.01 - 1,700.00

1,700.01 - 2,000.00

2,000.01 - 2,500.00

2,500.01 - 3,000.00

Special Categories

Euro 800

Euro 700

Euro 500

Euro 350

Euro 300

Euro 2,000
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The new Corporate CLA of Alpha Bank also upgrades the support framework and social welfare benefits for Personnel, 
including, among other things, the increase of the allowance for kidney patients, the extension of the medically assisted reproduction 
allowance to the Employees whose spouses do not work at the Bank, the payment of a premium as well as the extension of the 
insurance coverage age limit for disabled children of Employees, the upgrading of the medical benefits and the subsidization for up 
to 9 months of the Employee's salary in cases of serious illness.

Creation of a Professional Fund and new system of personnel and pay grades

Moreover, the new Agreement also provides for the creation of a Professional Fund, as well as for the introduction of a new, 
modern system of personnel grades and, consequently, pay grades. A key feature of the new system of grades is the 
inclusion of all Employees in a uniform special payroll, which also allows for adjusting pay, taking into account, among other things, 
the importance of the position held and the Employee’s performance. Implementation of the new system is expected to start on 
February 1, 2023, and steps have been taken to ensure that there will be no reduction in the Employees’ current pay. 

On the occasion of the signing of the Agreement and the 
announcement of the financial assistance, the General 
Manager – Chief Human Resources Officer of 
Alpha Bank, Fragiski Melissa, said: “The mission and 
purpose of the Human Resources Division is to support all 
Employees and, at the same time, to adopt changes that 
support our vision for the continuous development and 
modernization of all our operations. The signing of the 
new Corporate Collective Labor Agreement in cooperation 
with the Association of Employees, is another major step 
in this direction and confirms our sensitivity regarding all 
our colleagues and especially those who face extra 
difficulties.”

From left to right: Tassos Gkiatis, Fragiski Melissa, Vassilios Psaltis, 
the Human Resources Operations Division Manager Giannoula Palioura, 

and Panagiotis Adamopoulos, after the signing of the CCLA.

THE BANK
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IT Townhall for Alpha Bank’s new IT operating model

       he new operating model for Information Technology (IT Operating  

       Model), which aims to transcend bureaucratic procedures and 

enhance efficiency and speed, by putting emphasis on the creative 

abilities of teams, was presented on Thursday, September 8, 2022, 

to the Employees of Alpha Bank’s IT Unit.

The IT Townhall was attended by the CEO Vassilios Psaltis and the CFO 

Lazaros Papagaryfallou. There, the COO Stefanos Mytilineos, the

CTO Anastasia Sakellariou, the CHRO Fragiski Melissa and the CIO 

Spyros Tzamtzis presented, both to the attending Managers of Divisions and 

to all IT colleagues, who participated through MS Teams, the principles of the 

new operating model, which acknowledges the personal contribution 

of each Executive within the team they work in (domain) and creates new prospects for advancement, irrespective of 

management level.

The new IT model forms an integral part of the Transformation Program “the alpha blueprint”. It’s perfectly aligned with the 

new corporate culture promoted by Alpha Bank’s Management and applies a completely human-centered approach. It aims, 

among others, to promote both the administrative and technical development of the Personnel, which will be the 

cornerstone for the further upgrade of IT, so that it can deal with the technological challenges of today and the Customers' 

needs, by providing dynamic career prospects to current and future Employees.

Τ

From left to right: The Bank’s COO Stefanos Mytilineos, 
the CTO Anastasia Sakellariou, the CIO Spyros Tzamtzis 

and the CHRO Fragiski Melissa.

THE BANK
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The CEO of Alpha Bank Group Vassilios Psaltis, who actively listened to the comments of the speakers and the round of 

questions which followed, referred in his short introductory message to the crucial role of IT by emphasizing that it ensures “not just 

how secure and fast our work is, but is also a decisive contributing factor to the planning of new products and services for our 

Customers". Mr. Psaltis enumerated the important successes of our Bank’s IT Unit, while stressing at the same time that new 

challenges lie ahead of us, "as we are in an environment of emancipation of our Customers" and towards this direction "we must 

fortify our stance, both in relation to our main competitors, as well as 

FinTechs, by offering better and more reliable services".

Following the CEO’s speech, the CTO Anastasia Sakellariou, the COO 

Stefanos Mytilineos, the CHRO Fragiski Melissa and the CIO Spyros Tzamtzis 

presented the main axes around which the new IT model revolves.

The CEO Vassilios Psaltis, in live 
connection from his office, 
addressed a short greeting at the 
beginning of the event.

THE BANK
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At the very core of the new operating model lies the Domain, that is, a thematic area with 
work tasks related with each other and a specific business orientation. Each Domain, in turn, will 
consist of teams with shared goals and specific responsibilities. The new operating model 
provides for a leaner organizational structure, one where decisions and responsibilities 

are taken by the team itself, thus helping the 
team to respond more effectively to the demands 
for change, while in parallel reducing
bureaucracy. A main element promoted by the 
new model is the cooperation between 
members within the team but also between 
different teams - domains, i.e. what is called 
"cross-domain collaboration".

The new organizational changes will allow the 
reinforcement of extrovertedness, while the 
introduction of innovations in work methods and 
procedures is expected to offer significant 
advantages, both in terms of the Unit’s 
efficiency and operation and in the way the 
Personnel is organized and works.

The presentation of the new model was attended live, but also through MS Teams, by the colleagues of the IT Unit. They had 
the opportunity to submit, through the platform, their questions to the General Managers and the CIO, with the coordination of COO 
Mr. Mytilineos.

• Watch here the video from the presentation of Alpha Bank’s new operating IT model.

The CFO Lazaros Papagaryfallou, 
in direct connection from his office, 
addressed a short greeting at the 
beginning of the event.

Snapshot from the IT Townhall presentation 
through MS Teams.

From left to right: The Manager of IT Systems Division 
George Blymakis, the Assistant Manager of IT
Applications Division Nikos Vassilopoulos, the Manager
of IT Applications Division Georgios Goniotakis, the CIO 
Spyros Tzamtzis, the Manager of Project Management 
Division Christos Siokas and the COO Stefanos 
Mytilineos, after the event was completed.
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Our Bank supports the development of local economies and communities
Alpha Bank Management Tour of Ioannina, Patras and Rhodes

        lpha Bank has proven itself to be a trustworthy business partner for businesses all over Greece and is always assisting the 
        development of the Greek regions, supporting, in the role of key lender, the local economies and communities with resources 
and know-how.

Moreover, our Bank is honoring this commitment, as it ranks first in business lending in the country, disbursing Euro 4 billion of new 
loans in the first half of 2022 and recording a credit expansion of Euro 1.7 billion. At the same time, in the last two years alone, total 
disbursements stood at over Euro 10 billion.

As part of the Bank’s cycle of regular contacts with representatives of the business and innovation communities, as well as with heads of 
local government and social actors throughout Greece, the Management of Alpha Bank, led by the Group CEO Vassilios Psaltis, 
toured Epirus, Western Greece and the Dodecanese in October, with Ioannina, Patras and Rhodes as the main stops of these tours. 

Ioannina: Alpha Bank on the side of the Epirus 
business ecosystem

Accompanied by the Commercial Banking Division Manager 
Tilemachos Georgakis, the Attica II, Southwestern Greece and 
Islands Branch Division Manager Maria Papageorgiou, and the 
Business Centres Division Manager Marina Verikokkou, Mr. Psaltis 
had the opportunity to meet with representatives of three leading 
business groups based in the Prefecture of Ioannina and operating 
in the agri-food, food and beverage sectors.

Of particular importance during the visit to Ioannina was also the 
meeting between the CEO of the Alpha Bank Group and the Mayor 
of the Municipality of Ioannina, Mr. Moses Elisaf. During the 
meeting, Mr. Psaltis underlined the crucial role of foreign direct 
investment in the achievement of robust and sustainable growth both 
in the region of Epirus and more broadly in the country, stressing that 
“attracting investments of high quality and high added value is 

necessary in order for Greece to successfully claim a dynamic and strong position on the global 
investment map.” “Projects that create new jobs, especially in sectors in which our country traditionally 
lagged behind, such as technology and R&D, are of even greater value, as their positive impact has 
multiplier effects that are diffused across the entire economy,” he added, stressing that the investments 
that are implemented at a more decentralized level are crucial for a balanced and healthy economic 
activity and support regional development and social progress, as they provide “oxygen” to the local 
communities.

During their stay in the capital of Epirus, the Alpha Bank team also visited the Ioannina Branch and the Velissariou - Ioannina Branch, 
where they discussed with the local Staff the progress of the Bank's Transformation Program and the improved digital services offered to 
our Customers.

A

Snapshot of the Alpha Bank 
Management visit to the Velissariou - 
Ioannina Branch. 

Snapshot of the Alpha Bank 
Management visit to the

 Ioannina Branch. 

Snapshot of the meeting between the 
CEO of the Alpha Bank Group and the 
Mayor of the Municipality of Ioannina, 

Mr. Moses Elisaf. 
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Patras: Growth with a focus on highly specialized human resources

The economic growth prospects of Western Greece 
and the role of Alpha Bank in supporting innovative 
business plans that will make the most of the 
comparative advantages of Patras and the wider region 
were at the spotlight of the discussions that the Bank’s 
Representatives had with the city’s business community.

At the dinner organized, the prerequisites for the 
economic growth of Western Greece were analyzed, 
focusing on Tourism, the Agri-food sector as well as the 
exploitation of the investment potential created by the 

operation of leading educational institutions in the region. Mr. Psaltis reaffirmed his conviction 
that Alpha Bank’s role is not limited to providing financing but extends to providing the full range of advisory services 
“in order to support Greek businesses in their transformation journey towards a more sustainable and greener Tomorrow.”

In this respect, the improvement of the services and products offered to the Bank’s customer base was the main topic of the 
discussion that the Group CEO had with the Employees of the city’s Branch Network and with the Executives of the Bank’s 
specialized Units, such as the Market Area V - Peloponnese and Western Greece, the Attica II, Southwestern Greece and Islands 
Division, the Greek Branch Network Division and the Business Centre of Western Attica, Peloponnese and Western Mainland Greece.

Snapshot of the Alpha Bank Management 
visit to the Ermou - Patras Branch. 

Snapshot of the Alpha 
Bank Management visit to 
the Office of the Attica II, 
Southwestern Greece and 
Islands Division in Patras. 

Snapshot of the Alpha Bank Management 
visit to the Patras Branch. 

Snapshot of the Group CEO 
Vassilios Psaltis visit to the 
Market Area V - Peloponnese 
and Western Greece. 
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Rhodes: A partner in the growth of the Rhodian economy

The leading role of our Bank in supporting the growth and investment prospects of the Greek islands and, more 
specifically of Rhodes and the Dodecanese, was confirmed during the two-day tour of the island by Alpha Bank’s Management, 
led by the Group CEO.

Alpha Bank is the primary banking partner for at least 40% of the medium-sized and large companies in Rhodes and gives 
in practice a strong vote of confidence to the local businesses. In the four-year period from 2019 to 2022, funds in support 
of new investments on the island will exceed Euro 220 million, with emphasis mainly on supporting the tourism industry. 
The experience, efficiency and solid know-how of its Executives, have made Alpha Bank the Bank of choice for the island’s 
companies seeking to secure financing for their investment projects.

The Management’s visit to the capital of the Dodecanese confirms Alpha Bank's commitment to actively supporting 
entrepreneurship and the extroversion of the wider region, which is of particular strategic significance for the Greek tourism 
product and the country’s GDP. In the last few years, the Bank has supported the region’s small, medium-sized and large 
enterprises with funds totaling Euro 365 million, while overall it has taken the lead in the financing of the Greek Tourism, 
having directed into the sector Euro 2.2 billion over the last four years.

The agenda of the two-day tour included meetings of the Management with entrepreneurs and Executives of the Bank on the 
island. Mr. Psaltis was accompanied by, among others, the General Manager for Wholesale Banking Ioannis Emiris, the 
Commercial Banking Division Manager Tilemachos Georgakis, the Hospitality and Island Enterprises Division Manager 
Michail Spyropoulos, the Attica II, Southwestern Greece and Islands Branch Division Manager Maria Papageorgiou, and the 
Bank’s Chief Economist Panayotis Kapopoulos.

From left to right: the Hospitality and Island 
Enterprises Division Manager Michail 
Spyropoulos, the Commercial Banking 
Division Manager Tilemachos Georgakis, 
the Attica II, Southwestern Greece and 
Islands Branch Division Manager Maria 
Papageorgiou, the Manager of the Rhodes 
Branch, Konstantinos Merkouris, 
the Manager of the Agios Nikolaos – Rhodes 
Branch, Nektaria Kampouropoulou, 
the Alpha Bank Group CEO, Vassilios Psaltis, 
the Manager of the Symi Branch, Kyriaki 
Michailou, the Manager of the Agios Ioannis 
– Rhodes Branch, Dimitrios Karvounis, 
the Manager of Ialyssos – Rhodes Branch, 
Michail Tsampikakis and the Head of the 
CEO Office, Nikolaos Kalitsounakis.
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A long-standing supporter of entrepreneurship in Rhodes

“The Dodecanese and especially Rhodes, apart from their diverse natural and cultural assets, 

also has strong growth prospects as a premium tourist destination, which can act as a 

catalyst for the economic development of our country. Alpha Bank's mission has always 

focused on supporting the progress of entrepreneurship, regardless of the size of the 

businesses involved, and we are doing this by advising and financing investment initiatives for 

the upgrading of the tourism product and the transition of businesses to a green and smart 

economy. Green transition and sustainability are now intertwined with the future of tourism and 

with the development of a more attractive value proposition and a strengthened and 

diversified tourism product. During this visit, our second one to the island within a year, the 
extroversion of Rhodes’ businesses was reaffirmed, and the same applies to the 
commitment to work together for the growth of the local economy and the creation 
of conditions of employment and prosperity for all,” Mr. Psaltis said during his contacts 

with the island’s entrepreneurs.

At a dinner hosted by the Bank with 50 Customers 

representing the island’s major businesses as invited guests, 

Alpha Bank’s Chief Economist Panayotis Kapopoulos 

presented the strong performance of the Greek economy in 

the second quarter of 2022 and the dynamic rebound of 

tourism this year, despite the challenges and uncertainties 

prevailing at the international level. Mr. Kapopoulos presented 

his estimates of the Greek economy’s resilience to the 

international energy crisis and to the inflationary pressures, 

while he characterized the achievement of an investment- 

grade rating and the elimination of the investment gap in the 

country as the next critical milestones for the course of our 

economy.

Snapshot from the presentation of Alpha Bank’s Chief Economist 
Panayotis Kapopoulos.
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On the side of the households of Rhodes

Alpha Bank’s role as a partner for growth is not limited to supporting 

businesses. With four Branches in Rhodes and one on the island of 

Symi, Alpha Bank serves the everyday needs of over 130,000 

Customers daily and stands by their side at every stage of their lives, 

having disbursed in the last few years Euro 250 million in 

housing and consumer loans.

As part of the tour, the Management also met with Executives from the 

Bank’s Branches on the islands of Rhodes and Symi and had the 

opportunity to discuss with them the prospects of Alpha Bank's further 

contribution to the progress of the region towards a more sustainable 

future, the strengthening of relations with the local community and the 

exploitation of the opportunities offered by digital technology for the provision of services and products of high added value 

to Customers.

It is recalled that this is the second time within a year that the Management of Alpha Bank visits Rhodes, led by the Group 

CEO, in a move that confirms the Bank’s will and determination to act as a true supporter of the local community and a 

valuable partner of local businesses in the elaboration of their growth plans and the optimal utilization of the available 

financing tools.
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Contacts of Greek institutional investors with the Alpha Bank Management
The Greek economy and banking sector at the center of a presentation which was organized by the Bank

        n informative event on the Greek institutional investment community took place on Wednesday, September 14, 2022, attended by  
        the Group CEO Vassilios Psaltis, the CFO Lazaros Papagaryfallou, the Chief Economist Panayotis Kapopoulos and the 
Manager of the Investor and Analyst Relations Division Iason Kepaptsoglou.

During the presentation held at the Bank’s headquarters, the Executives had the chance to discuss with the largest domestic institutional 
investors the developments around the Greek economy and the banking sector. The discussion was moderated by the CEO of Alpha 
Finance, Dimitrios Kostopoulos.

The event was attended by more than 20 senior executives of the sector, representing all major subsidiaries of Greek banks, 
insurance companies, Asset Management companies and big Family Offices.

The central focus of the presentation was the significant progress made in developing the Bank’s business portfolio, as Alpha Bank is 
the leader in financing Greek businesses and their key supporter and facilitator, in an environment of positive and 
promising prospects for the country’s economy and important opportunities for the investment sector, in comparison with 
other European countries. The conversation also extended to the banking system, both in terms of the opportunities and challenges of 
the digital era and in terms of its evolution in the field of Customer service and experience, particularly in the field of retail banking.

A

From left to right: the Manager of the 
Investor and Analyst Relations Division 
Iason Kepaptsoglou, the CEO of Alpha 
Finance Dimitrios Kostopoulos, the 
Group CEO Vassilios Psaltis, the Group 
CFO Lazaros Papagaryfallou and the 
Chief Economist Panayotis Kapopoulos.
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The presentation of a part of the Alpha Bank Numismatic Collection, 
boasting 11,000 coins from all the ancient world and regarded as one of 
the richest and most important collections globally, stirred the intense 
interest of everyone attending. The positive comments and impressions 
generated following the event and the discussions with the 
Management strengthen the Bank’s relations with the domestic 
institutional investment market and form the basis for future initiatives 
of Alpha Bank for this audience.

In particular, a total of 35 
ancient coins were exhibited 
in two display cases: the first 
coin in history, the coin of 
Aegina, which was the 
inspiration for the Bank’s logo, 

the international coins of antiquity, as well as several other rare coins. The attendees also 
had the chance to hold in their hands an Athenian tetradrachm, the famous Athenian owl, 
the most renowned coin of the ancient world which even today adorns the national side of 
the 1 Euro coin. Moreover, they admired the Athenian decadrachm, one of the two such 
coins that exist in Greece and one of the rarest and most expensive coins in current 
market value.

As a keepsake of the event, attendees were given a decoration for their desks that 
reproduces the silver Poseidonia stater from Magna Grecia which dates back to 
around 520 BC. The obverse side of the coin depicts Poseidon ready to launch his trident, 
while on the left side of the coin, one can notice the national name (that is, the initials of the 
name of the city), POS. It should be noted that Poseidonia is the first city in Magna Grecia to 
mint coins and the depiction of Poseidon is the city’s tribute to its patron god, who gave it its 
name.

From left to right: Matina Dimopoulou from the Alpha Bank 
Numismatic Collection and Dr. Dimitra Tsangari, Curator of the 
Numismatic Collection.

Presentation of the Alpha Bank Numismatic Collection

Dr. Dimitra Tsangari presents part of 
the Bank’s Numismatic Collection.
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Alpha Bank disburses the first small business loan 
co-financed by the Recovery and Resilience Facility 

         he first loan to a small business in Greece co-financed by the Recovery and Resilience facility was disbursed by   
        Alpha Bank, which delivers on its commitment to actively support the National Recovery and Resilience Plan “Greece 2.0” 
and affirms its role as the leader in business lending. 

The Euro 0.9 million loan to Spyridakos Group PC finances the company’s investment plan for the acquisition of hotel facilities and 
equipment on the island of Serifos, and for upgrading the energy efficiency of the hotel complex. With a total value of Euro 1.127 
million, the investment is financed at 50% (Euro 563.7 thousand) by the Recovery and Resilience Facility and at 30% (Euro 338.2 
thousand) by Alpha Bank, while 20% will be covered by the company’s own funds.

The financing of the investment is important for both Alpha Bank and the economy in general, as it is the first loan to a small 
company co-financed by the Recovery and Resilience Facility. 

The loan signing ceremony took place with the participation of the administrator and legal representative of Spyridakos Group PC, 
Mr. Charis Spyridakos, on Wednesday, October 5, 2022, at the Alpha Bank headquarters, in the presence of the Alternate Minister 
of Finance, responsible for the implementation of “Greece 2.0”, Mr. Theodoros Skylakakis and the Governor of the Greek 
Recovery and Resilience Facility Agency (EYSTA) Mr. Nikos Mantzoufas. The event’s hosts were the General Manager of 
Retail Banking Isidoros Passas, the Manager of the Small Business Banking Division Spyridon Rentetakos, and Executives 
from the Small Business Banking Division, the Greek Branch Network Division and the Vrilissia Branch, which was involved in the loan 
evaluation and disbursement process.

T
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From left to right: the Governor of the 
Greek Recovery and Resilience Facility 
Agency (EYSTA) Mr. Nikos Mantzoufas, 
the Alternate Minister of Finance, 
Mr. Theodoros Skylakakis, Mr. Charis 
Spyridakos of Spyridakos Group PC, 
the General Manager - Retail Banking 
of Alpha Bank, Isidoros Passas and the 
Manager of the Small Business 
Banking Division of Alpha Bank, 
Spyridon Rentetakos.



Alpha Bank’s General Manager for Retail Banking, Isidoros Passas, made the following statement: “Today's financing through 
our Bank, the first one for a small business with resources from the Recovery and Resilience Facility, proves in practice that 
the resources of the RRF are also accessible and available to small businesses, which are the vital fabric of the Greek economy.
Our strategic priority is to act as partners and supporters of the productive forces of Greek entrepreneurship, in the 
implementation of modern development plans that enhance competitiveness and create new jobs. With the signing of this loan 
agreement today, the resources of a modern financial tool are released in order to create an important growth multiplier in a 
cutting-edge sector such as tourism, and to help strengthen extroversion and the green transition."

The Small Business Banking Division Manager, Spyridon Rentetakos, stressed: “The implementation of the investment plan of 
Spyridakos Group PC, with the funds of the Recovery and Resilience Facility, was a challenge from the very beginning. Responsible 
management of the environment and of the natural resources is inextricably linked to the tourism product and the strengthening of 
the Greek hospitality brand, with a green narrative for the visitor.” 

• You can read here the relevant Press Release.

In the context of the digital and green transitions, the Bank is leading the way in financing small and large enterprises together 
with the RRF. It is recalled that the Bank recently proceeded, with the participation of the RRF, to the financing of a netmetering 
investment by METRO S.A., as well as to the signing of a loan agreement with HELPE DIGITAL S.A. for the financing of the 
digital transformation program of the HELLENIC PETROLEUM Group. 
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From left to right: the HELPE 
DIGITAL CEO and IT & Digital 
Transformation Group General 
Manager Mr. Leonidas Kovaios, 
the Manager of the Wholesale 
Banking Lending Division of Alpha 
Bank, Georgia Farmaki, Alpha 
Bank’s General Manager of 
Wholesale Banking, Ioannis Emiris, 
the HELPE Group CFO 
Mr. Vassilis Tsaitas, the Governor 
of the Greek Recovery and 
Resilience Facility Agency, 
Mr. Nikos Mantzoufas and the 
Manager of the Corporate 
Banking Division of Alpha Bank, 
Mr. Alexandros Kriezis-Karrer.

From left to right: the 
Governor of the Greek 
Recovery and Resilience 
Facility Agency, Mr. Nikos 
Mantzoufas, the Chief 
Financial Officer of METRO 
S.A., Mr. Manolis Karydakis, 
Alpha Bank’s General 
Manager of Wholesale 
Banking, Ioannis Emiris 
and the Alternate Minister of 
Finance, Mr. Theodoros 
Skylakakis.

dt_helpe_en.pdf
dt_metro_en.pdf
dt_spyridakos_en.pdf


Alpha Bank: Exclusive financial advisor to Hellenic Petroleum Holdings S.A. 
for the sale of its shares in DEPA Infrastructure S.A.

         orporate Finance Division, which offers investment banking services for a period of over 30 years to the Alpha Bank Group Customers,  
         successfully consummated one of the most significant energy sector transactions in 2022 and specifically advised as an 
exclusive financial advisor the Hellenic Petroleum Holdings S.A. group (HELPE) in the context of the tender process for the joint sale 
with HRADF of 100% of the share capital of DEPA Infrastructure S.A. In the tender process, which was initiated in 2019, the Italgas SpA 
group was declared the preferred bidder with a binding offer of Euro 733 million. In the tender, HRADF put up for sale 65% of the 
share capital of DEPA Infrastructure and HELPE the 35%.

The team that successfully consummated this extremely complex and demanding transaction under the Head of Corporate Finance 
Division, Costas Foulides, comprised of the following Executives: Penny Kanakaki, Ioanna Giannakopoulou, Stelios Yagos, 
Irene Stoupiadou and Konstantinos Kalaitzis. 

Alpha Bank, who significantly contributed towards the successful completion of the sale of DEPA Infrastructure S.A., reiterates its active 
participation to all landmark natural gas transactions over the last five years, following DESFA privatization (2018) and the DEPA 
transactions with Shell BV and ENI Gas e Luce (2018), in the context of DEPA’s subsidiaries restructuring.

C
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The international innovation competition FinQuest by Alpha Bank 2022 
has been successfully completed

        he international innovation competition FinQuest by Alpha Bank 2022 showcased for the third time this year the pioneering and  
        innovative solutions already transforming the banking industry. Central in the competition were solutions and applications utilizing 
open data for the improvement of the Customer experience (Open Banking), as well as solutions based on ESG criteria.

The big winners were the protagonists of the event that was held on Monday, September 12, 2022, in the Technopolis of the Municipality 
of Athens in Gazi, and was attended by Alpha Bank Executives. During the event, where the finalists were presented and the big winners 
announced, the CEO of Alpha Bank Group, Vassilios Psaltis, as well as the General Manager of Growth and Innovation of the Bank, 
Spyros Filaretos, extended their greetings to the attendees in live connection. Both of them emphasized how important it is for the Bank 
to be in partnership with the Fintech ecosystem, something which is achieved through the international innovation competition FinQuest 
by Alpha Bank.

The winners were selected by a 7-member Jury, consisting of Bank Executives and distinguished representatives from the business and 
academic world. The criteria used to select the winners were the degree of innovation of the proposed applications, the "niche" in the 
market they are called upon to cover, the ease of implementation as well as the coverage of the real needs of the Bank and/or its 
Customers.

Τ
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https://www.finquest.gr/


The big winner with a prize of Euro 10,000 was the company Quantfolio from Norway. Its solution concerns a hybrid investment 
advisory service platform which uses machine learning and artificial intelligence. It involves the world’s first and only regulator-authorized 
investment Robo-advisor, as well as an application that supports and empowers employees who offer investment advice to financial 
institutions.

1st prize winners with 
the jury

From left to right: Michael Tsarbopoulos, Alpha Bank 
Executive General Manager - Chief Digital Officer, 
Mr. Panagiotis Karabinis, Managing Director Greece at 
Endeavor, Mrs. Anna Chizhevskaya, Quantfolio, Mr. Jan Age 
Skaathun, Quantfolio, Mr. Aristos Doxiadis, Partner at Big Pi 
Ventures, Mr. George Doukidis, Professor at the Athens 
University of Economics, Nicholas Chryssanthopoulos, 
Alpha Bank General Manager - Chief of Corporate Center, 
Mr. Thomas Kelepouris, Partner at McKinsey & Company and 
Mr. Alexandros Christidis, Partner & Consulting Leader at EY.
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Second place was captured by the company SPIN Analytics, based in the 
United Kingdom yet with Greek founders. It won Euro 6,000 for developing a 
platform which develops and maintains automated credit risk models for banks 
and companies in the financial industry. By using machine learning and artificial 
intelligence, it contributes to shortening the duration of such processes from 
months to hours as well as to the improvement of the accuracy of the results.

The CEO of SPIN Analytics, Mr. Panos Skliamis, 
during the presentation.

The third winner awarded with a Euro 4,000 prize was the Spanish 
company DoGood People, S.L., which designed and developed a mobile 
application that motivates company employees to contribute with specific 
recommended daily actions to achieve their company’s ESG goals, while at the 
same time they get updated and develop a more friendly ESG culture on a 
personal level as well.

The companies Net Zero Analytics and 
Resnovae also took part in the final 
with quite interesting proposals in the 
ESG field.

In the immediate future, all 5 finalists of the competition will initiate meetings with Bank 
Executives, in order to explore the possibility of further cooperation with Alpha Bank.

After the event there was a cocktail party, where all attendees had the chance to network 
and talk with the contestants.

3rd prize winners with their team mentors, that is 
Alpha Bank Executives.

From left to right: Penny Gialakidi, Alpha Bank Resourcing 
& Development Assistant Division Manager, Guillermo 
Cernuda and Ignacio Barriendos Hoppichler, the DoGood 
People team, and Rouli Christopoulou, Alpha Bank Assistant 
Manager of Corporate Communications Division.

From left to right: Dimitrios Strongylopoulos, 
Alpha Bank Digital Banking Division Manager, 

Nicholas Chryssanthopoulos, Mrs. Evi Fragaki, 
a journalist and presenter of the event, Spyros 

Filaretos, Alpha Bank General Manager of Growth 
and Innovation, Mrs. Rania Lambrou, Co Founder 

& CEO at Simpler and Michael Tsarbopoulos.
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Antonis Geramanis – Manager of the Credit Risk Modeling Division – 
SPIN Analytics Mentor

“FinQuest is par excellence the epitome of the interconnection of developments in 
the banking world with the new air in entrepreneurship globally. Thus, it has been a 
privilege for me to have this particular contact with new ideas, innovative proposals 
and, most of all, fresh minds that have a zest for creation through excellence. 
Serving a sector so strongly linked to innovation, research and development, I was 
given the opportunity to explore new possibilities and perspectives and design new 
potential operational paths for the immediate future”.  

The team mentors of this year’s FinQuest by Alpha Bank talk about their experience!

Panos Remoundos – Manager of the Investment Portfolios Management Division – 
Quantfolio Mentor

“Through the FinQuest competition we have been given the opportunity to work and 
communicate with pioneering companies that bring innovative ideas and this is so 
creative! It gives us the opportunity to adopt new approaches, so as both to 
upgrade the products and services we offer and to envisage new, and attractive 
solutions that can cover out Customers’ needs”.
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Rouli Christopoulou – Assistant Manager of the Corporate Communications Division – 
DoGood People Mentor

"I believe that the FinQuest journey was just as interesting for us mentors as it was 
for the winners. Ever since Guillermo gave us the first presentation up until the final 
pitching, it was a journey of discovery, food for thought, challenges and ideas, where 
I gradually felt that from a mentor I was becoming part of the DoGood People team 
and eventually I too celebrated their distinction. I think that the competition is an 
initiative with high standards, which upgrades the ecosystem and offers real 
resources to the teams. Well done FinQuest team!”

Iris Papamastoraki – Private Banking Division – Quantfolio Mentor

“I am delighted to have participated in Alpha Bank’s FinQuest innovation competition. 
The whole process was highly fruitful and interesting. The friendly atmosphere, the 
dedication, the enthusiasm and the common goal set by all the participants as well 
as the highly interesting topics, which were approached from a different perspective, 
offered added value to all the participants and, eventually, the 1st place to our team! 
Congratulations to the organizers and all participants and a big thank you for this 
unforgettable experience!”

Nikos Polyzos – Assistant Manager of the Private Banking Division – 
Quantfolio Mentor

“Passion and enthusiasm were the first elements I observed in the Quantfolio team. 
During our meetings, I realized that the inspiration for innovation comes from both 
how sincerely dedicated they are to what they do and how strong their expertise is. 
We became overjoyed when we were able to share our own experience and 
knowledge with them, so that the Quantfolio team from Norway could come up with 
a truly innovative proposal for us”.
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4th "Thales of Miletus" Business Awards
Honorary distinction of Dr. Dimitra Tsangari
Award presentation by Dimitrios Charizanis

         lpha Bank’s presence was very important at the 4th "Thales of Miletus: Women’s entrepreneurship at the center" 
        Business Awards, which were held on Friday, September 9, 2022, at the Thessaloniki Concert Hall.

During the event, which the Bank supported as a Gold Sponsor, an Honorary Distinction was awarded to Dr. Dimitra Tsangari, 
Numismatist and Curator of the Alpha Bank Numismatic Collection, while Dimitrios Charizanis, Manager of the Bank’s Greek 
Branch Network Division, presented an award in the “Leading Pioneering Enterprise” category.

Dr. Dimitra Tsangari received an Honorary Distinction at the 4th "Thales of Miletus"
Business Awards for all the significant work she has done in the field of Culture and, 
particularly, in highlighting and promoting the history of coins.

Doctor of the Sorbonne University, with a specialization in Ancient Numismatics, she has 
been working at Alpha Bank since 1997. In fact, since 2003 she has held the position of 
Curator of the Bank’s Numismatic Collection. From the very beginning, her main consideration 
has always been to keep the Collection open not only to the scientific and academic 
community, but also to society, the general public and the educational community. 
As of 2015, she has also managed the Banknote Museum of Alpha Bank in Corfu, which 
runs educational programs and actions throughout the year. She designed the two 
Educational Suitcases of Alpha Bank’s Numismatic Collection on the history of currency 
and transactions, which since 2017 have traveled to 350 schools both in Greece and 

abroad (Cyprus, Belgium, Italy, Albania and South Africa). Actually, in 2019, the first Educational Suitcase received the Excellence Award in 
Corporate Responsibility.

The Honorary Distinction was awarded to Dr. Dimitra Tsangari by the Minister of Civil Protection, Mr. Takis Theodorikakos.

• You can watch the video of Dr. Dimitra Tsangari’s award here.

A

Honorary Distinction of Dr. Tsangari in the field of Culture

Dr. Dimitra Tsangari together with the Minister of Civil 
Protection, Mr. Takis Theodorikakos, during her 
Honorary Distinction awarding.
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Dr. Dimitra Tsangari spoke to the editorial team of “Mazi”, in the context of her Honorary Distinction

1. Mrs. Tsangari, you have been involved in coins and their history for 30 years. 
What actually triggered your interest in Numismatics?

My first contact with coins was in 1992, when, as a student at the Department of History 
and Archaeology of the National and Kapodistrian University of Athens, I was offered the 
chance to work in the Educational Programs of the Numismatic Museum. Finding myself 
there, in this “treasure house of history”, for the first time in my life I realized the power 
coins carry; these small everyday metal objects, which convey various messages and 
known or lesser known information about its era. And all this, exclusively through an 
image imprinted on its round surface, which is seldom wider than 2.5 cm. This is exactly 
what won me over to the science of Numismatics: coins, not as a means of exchange, 
but as an eyewitness to history.

2. Alpha Bank’s Numismatic Collection has been running Educational Programs 
since 2009. How easy was it for a Financial Credit Institution to start and develop these Programs?

If I had to give you a very short answer, that would definitely be: “Very easy”.
The Educational Programs came very naturally, as a consequence of the "opening" of the Numismatic Collection to the general public, with 
big exhibitions organized outside the Bank. In 2009, we organized the exhibition “Coins of Macedonia in the Alpha Bank Collection” 
at the Archaeological Museum of Thessaloniki. It was the first time that the Bank’s Collection, that is, a private collection, was ever exhibited 
in a public museum. Well, since one of the roles of museums is to educate society, in the context of the Exhibition, we organized over a 
weekend an educational activity on coins. People’s response was enthusiastic, as was the children’s participation and joy. All of this acted as 
a "mandate" for us and therefore, we moved on in a systematic and structured way to organize the opening to the educational community.

The Bank’s Management instantly embraced the proposal to hold educational programs in the premises of the Numismatic Collection. 
What ensued was school visits to our site, our own visits to schools and many, many requests from schools in remote areas of Greece. 
This also was the inspiration for the idea of designing the Educational Suitcase. When a school can’t go to a museum, then “the museum 
travels to the school”. In 2017, our first Museum Suitcase was designed to recount the history of coins during ancient times and, in 2021, 
we designed the second one, which tells the story of transactions until today. You see, demand brings supply.

3. What are your future plans for the Collection?

In the years of the pandemic, teleworking, remote learning, remote participation in conferences, seminars, etc. came into our lives. 
Jumping on the bandwagon, we must also go one step further and offer children the history of coins, through the Internet, yet in an 
experiential and interactive way, not as a plain enumeration of knowledge trivia. This will also enhance the "opening" we have initiated in the 
last year towards Greek schools abroad.
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Our Numismatic Collection Educational Suitcases have traveled to Belgium, Switzerland, Italy, Albania, Cyprus and South Africa. There are 
so many Greek schools, with children of second and third generation Greek immigrants on all continents, who certainly, by attending online 
educational programs, would more easily come into contact with the fascinating history of coins and the role they played in the proliferation 
of the Greek culture. We shouldn’t forget that coins originated in ancient Greece and all the laws that still govern numismatics have already 
been laid out as early as in the 6th-5th century BC. Meanwhile, we are also thinking of further developing the financial literacy program for 
the generation of tomorrow.

4. You were recently awarded at the 4th "Thales of Miletus" Business Awards for your important work in the field of culture 
and, specifically, in highlighting and promoting the history of coins. What advice would you give to the new generation?

I would like to tell the young people to set goals. Even when the goals they choose seem hard to attain at first, they should persist. 
Through personal effort, by legitimate means and sacrifices, they should work towards achieving their goals and never lose courage each 
time they come up against obstacles. Obstacles are there to make us more determined, they exist so that we get over them. Only so we 
will feel happy. We live to create.

Dimitrios Charizanis presented the"Leading Pioneering Enterprise" award 

In the context of the same event, Dimitrios Charizanis, Manager of the Greek Branch Network of Alpha Bank presented the 
"Leading Pioneering Enterprise" award to Mrs. Lena Filippou-Korre, Co-Founder & Chief Innovation Officer of the KORRES company.

Mr. Charizanis, in presenting the award, said:

"Congratulations to the women awarded. They are a source of inspiration and a role model for all of us. It is important to give an award for 
pioneering and innovation to Mrs. Korre and especially significant nowadays, with the change in the business model in the entire country 
being ever so evident.

Alpha Bank decided to be a Gold Sponsor in this event, because it is happening precisely at a time when it has taken many initiatives for 
women’s empowerment and the strengthening of women’s entrepreneurship. Today in the Bank, 56% of the Employees and 38% 
of those in managerial positions are women. We hope that more and more women will get such positions and become role models, 
like Mrs. Korre".
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8 awards for Alpha Bank at the “Peak Performance Marketing Awards 2022”

        lpha Bank received 8 awards, including the top Platinum distinction in the Best Performance in Finance & Insurance   
       category, at the "Peak Performance Marketing Awards 2022"!

At the award ceremony which took place on October 6, 2022, Alpha Bank, in addition to the top 
Platinum distinction in the Best Performance in Finance & Insurance category, also received one 
silver and two bronze awards in the same category. Moreover, it got two silver awards in the Best 
Digital Multi-Channel Campaign and Best Apps Campaign categories and two more bronze 
awards in the Best Omnichannel Campaign (including non-Digital) and Lead generation 
campaigns categories.

Our distinctions in the business awards, which celebrate the most effective and innovative 
practices in Performance Marketing, once again confirmed the resonance our digital campaigns have 
had over the past year, thus aiding us to achieve a significant growth in the use of our digital services 
by our Customers:

+103% increase in use of the myAlpha mobile app by young people aged 18-25.

+53% increase in cooperation requests from businesses.

+50% increase in use of the loan installment calculator at alpha.gr.

+30% increase in Bonus points redemptions.

A
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Alpha Bank Summer Internship 2022: 
together we design the Bank of Tomorrow

           ithin the context of the ambitious Transformation Program of Alpha Bank and the goals  
           it has set for the creation of the Bank of Tomorrow, the Summer Internship cycle 
was held during the summer months and was attended by students and graduates of 
Greek and foreign University Institutions.

The program was designed around the Bank’s new working culture, which focuses on 
empowering our People and forming strong prospects for their personal and 
professional development, as well as creating powerful teams that excel at innovation 
and at being focus-oriented.

W

Internships for those wishing to "make a difference" and take part 
in the creation of the new Alpha Bank

It was precisely this context that inspired the young participants of the Summer 
Internship 2022 to carry out a highly interesting mission: design a new internship 
program, bearing the name “Future Alpha Bankers” (FAB), which they also 
presented to our Group CEO, Vassilios Psaltis.

The main benefits of implementing this new program for the Bank are:

• strengthening the position and competitiveness of Alpha Bank as an 
   employer of choice in young people’s conscience and tapping into talents in the  
   fields of cutting-edge technologies with key skills and qualifications

• the Bank’s contribution to Brain Gain and Brain Regain

• supporting the Bank’s aims to integrate ESG criteria and promote gender equality and  
   the empowerment of women. Alpha Bank’s Summer Interns in a selfie

 with CEO Vassilios Psaltis.
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In parallel, the benefits for the interns themselves, or "Future Alpha Bankers" (FAB), will be multiple, since the program will 
be a first-class opportunity for them to:

• gain considerable experience in different sectors of the banking sector, adding value to their CVs by adding their prior 
   experience in one of the largest banking organizations in Greece,

• lay the foundations for their professional orientation,

• add a series of qualifications to their arsenal to develop important and useful skills for their professional future.

This year’s interns, who have different backgrounds and have studied different subjects, such as finance, mechanical engineering, 
business administration, IT and machine learning, had the opportunity to apply their knowledge in the Bank’s environment. The interns 
were employed in various Divisions, such as Credit Operations, Financial Products, Corporate Finance, Treasury, Human 
Resources, Marketing, and Organization.

Vassilios Psaltis: “We are seeking young people who are looking for a better tomorrow 
to embody our corporate purpose”

Mr. Psaltis showed vivid interest in the interns’ presentation and 
shared with them experiences, opinions and advice, both about 
the program they designed and for the new working culture of the Bank 
which aims to strengthen the Teams, so that they can act as agents of 
change. As he noted, "we have always been close to the academic 
community, offering employment opportunities to young people. 
However, up to now we had never designed a special internship 
program aimed at the most talented young people who wish to share 
their passion with us”. He then emphasized that “through our interns, 
we envisage the creation of a vibrant culture, designed to offer 
personal and professional development, while at the same time 
strengthening our position as an employer of choice in the perception 
of young people".

The presentation was attended by the Chief Human Resources 
Officer Fragiski Melissa, the Manager of the Communications 
and Corporate Affairs Division George Terzis and the Head of 
the CEO's Office, Nikos Kalitsounakis.

The CEO shares experiences and advice with the interns.
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Through internships, the Bank makes its People network wider and strengthens its footprint on the labor market. 
Simultaneously, by interacting with the new interns, the Bank’s Executives get acquainted with and better comprehend the new trends 
and needs of an increasingly important and demanding customer group, namely that of young generations. Moreover, the internship 
programs contribute to the promotion of new ideas and goals, while at the same time they constitute an important pool 
of talented people, who can staff the Bank bringing along new skills and energy.

The Interns team in a snapshot with CHRO Fragiski Melissa. Photo taken to commemorate the encounter of the Interns with 
CEO Vassilios Psaltis, the General Manager of Growth and 

Innovation Spyros Filaretos, the Chief Human Resources Officer 
Fragiski Melissa and the Resourcing & Development Assistant 

Division Manager Penny Gialakidi.
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Participation of Alpha Bank Executives in Conferences

Speaking at the Capital Link Sustainability Forum annual conference, Evangelos Kalamakis, 
Senior Manager of the Investment Banking Division of Alpha Bank, referred, among other 
things, to the challenges facing businesses and the economy in the midst of the green transition 
and to the role of Alpha Bank as the Bank that “is ready to support every investment that creates 
value, promotes financial stability and ensures energy sufficiency”. 

The adoption of sustainability criteria is of vital importance, especially for listed companies, 
noted Mr. Kalamakis. However, as he pointed out, today this has also come to apply to family-run 
businesses, which are the backbone of the Greek business community and, “as the stock market 
becomes increasingly dominated by foreign institutional investors, these businesses run the risk of 
losing access to the particular funds”. Furthermore, he stressed that “companies that are serious 
about sustainable development and environmental issues and take preventive action by 
developing and implementing plans to address these challenges, take a significant step towards 
ensuring their long-term viability.”

Regarding Alpha Bank’s role as the primary lender of businesses in their transition to a green economy, Mr. Kalamakis 
underlined that “in order to support businesses in this transition and to meet regulatory requirements, Alpha Bank has integrated 
the Sustainable Finance Framework into its credit process.” 

“In addition to applying special criteria to support its Customers in choosing sustainable investments according to their 
needs and the industry in which they operate, Alpha Bank is also building a dynamic ecosystem of partners that helps its 
Customers, large and small businesses alike, to implement these investments. Our goal is to cover the entire spectrum of funding 
arrangements, from loans for individuals and micro-enterprises to the most complex projects that we are financing as part of the 
Recovery and Resilience Facility loan funds,” he noted. 

The transition to a green economy is a difficult task, Mr. Kalamakis noted, stressing that achieving the transition to a green 
economy is a pressing need, as the green economy “will result in energy security.” “It is a difficult task,” he remarked, 
“but it is our job. It is what both our regulator and our Shareholders demand,” he concluded.

• Senior Manager of the Investment Banking Division, Evangelos Kalamakis, 
  at the "Capital Link Sustainability Forum"
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• The Manager of the Capital Instruments and Securitisations Division, Ioannis Asimelis, 
   at the 1st Prime Collateralized Securities Conference

The importance of our Bank’s two synthetic securitizations, "Project Aurora" and "Project Tokyo", business loan portfolios of 
Euro 1.9 bn and Euro 650 million, respectively, during the last year and the value they created for its capital profile was 
stressed, among others, by Ioannis Asimelis, Manager of the Alpha Bank Capital Instruments and Securitisations
Division, in the context of the 1st Prime Collateralized Securities (PCS) conference, which was held in Athens with the title 
“Securitization: An indispensable tool for Growth and Capital Management".

During the Conference, Mr. Asimelis stated that “the successful completion of these synthetic securitizations is nothing short from an 
affirmation Alpha Bank’s strategy to tap into alternative sources of capital support, thus assisting in financing new investments and 
supporting the growth of the Greek economy”.

He also made special mention of the benefits reaped by synthetic securitizations when used as a tool to strengthen capital, 
the significance they hold in today’s economic environment as well as the prospects they offer to Greek banks.

The conference was attended by representatives from the Bank of Greece, the Financial Stability Fund, the European Banking 
Authority (EBA), the European Investment Fund (EIF) and the European Bank for Reconstruction and Development (EBRD), as well as 
from Investment Banks and legal offices from Greece and abroad.

The agenda included presentations and discussions on the basic principles and structure of securitizations, recent supervisory 
developments and how they affect the market as well as the benefits of securitizations as a tool for getting liquidity and strengthening 
capital adequacy.
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The practical application of the "Three Lines Model" for effective corporate governance and risk 
management in the current business environment was analyzed by the Manager of the Internal 
Audit Division of Alpha Bank, Vasiliki Politou during her presentation at the annual conference 
of the "European Confederation of Institutes of Internal Auditing (ECIIA)", held on October 
6 and 7, 2022, in Brussels.

This year’s Conference revolved around internal audit in a world which is in transition, investigating 
issues such as sustainability, innovation and new regulations.

According to Mrs. Politou, the implementation of an effective internal audit system is of utmost 
importance, not only for the achievement of strategic goals, but also for ensuring the resilience and 
operational continuity of the Organizations. As she pointed out, “it is important to raise awareness of 
everyone involved and to recognize that risk control and management activities are not only 

the concern of specific Units, but are allocated throughout the Organization’s structure”.

Innovation, as Mrs. Politou observed, is an ongoing process which does not limit itself to the use of new technologies, but “involves 
fundamental thinking, revision work and constant interactions between all groups”. As a consequence, “substantial collaboration 
and effective governance are two basic factors in order to achieve strategic goals, and in this context, only a coordinated, 
structured and holistic approach will assist organizations in achieving to effectively manage risk”.

At the conclusion of her presentation, the Manager of the Internal Audit Division of our Bank said that “while focusing on the 2nd 
and 3rd line functions of an Organization, now is the right time for them to collaborate closely and play a critical role 
in the optimization of corporate governance and risk management as well as in the upgrade of the corporate culture, 
thus supporting the strategic priorities”.

• The Manager of the Internal Audit Division, Vasiliki Politou, at the "European Confederation 
   of Institutes of Internal Auditing (ECIIA) 2022"
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Alpha Bank Sponsorships
• The Bank supported the 1st International Golf Tournament Aegean Messinia Pro-Am 2022

Alpha Private Banking was the Gold Sponsor of the 1st International Golf 
Tournament “Aegean – Messinia Pro-Am”, which took place at the two 
international standar golf courses of the Costa Navarino complex in Messinia, 
from September 14 to 17, 2022. 71 teams consisting of professional and 
amateur golfers from 26 countries participated in the event.

The Bank was represented by the General Manager of Wealth Management 
and Treasury Georgios Michalopoulos, who presented the award in the 
Runner-up Individual Professional category, where the winner was Mr. Liam 
Murray, as well as by the Manager of the Private Banking Division Andreas 
Katsogiannos and the Manager of the Market Area I - Athens Kitsos Botsaris 
with Customers of the above Division as guests.

Mr. Andrea Zani and Mr. Pantelis Tsougias as well as Mrs. Irene Kramps and 
Mrs. Ilse Stroud Schadow participated in the Golf team of the Bank. 
This year our team took 51st place among 71 teams.
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• Alpha Bank sponsored the 6th WIB Forum

• The Bank supported the “Don Giovanni” opera at the National Opera

Alpha Bank was a sponsor of the 6th WIB Forum “Elevating Together” that 
was held on Monday, October 3, 2022. A number of acclaimed business leaders 
in Greece and abroad presented at the 6th WIB Forum the experiences and best 
practices of supporting people and showed how a business goes forward when 
it can elevate people, allowing their potential to take off when creating solutions 
and materializing innovation. Growth is feasible even in the most challenging 
circumstances when people and teams create new possibilities with flexibility and 
adaptability.

“Don Giovanni”, Mozart’s magnificent opera was presented in the Stavros Niarchos Hall of the National Opera at SNFCC. It is a major 
international co-production of the National Opera with the Gothenburg and Copenhagen Operas. Following its preparation and online 
premiere by GNO TV in Athens in 2020/21, it was presented in 2022 in Copenhagen, Denmark, with great success, while it will travel 
to Gothenburg, Sweden in 2023.

In the context of sponsoring the performance, the Bank held a Customer event on Friday, October 21, 2022, which was attended by 
Customers of the Corporate Banking Division, Members of the General Management as well as Bank Executives.
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What impact did i3 have on you?  
My participation in the i3 competition was a fascinating journey in the land of innovation, inspiration and collaboration. By attending 
interactive workshops and receiving mentoring from acclaimed and experienced colleagues, you can live the process, where an 
initial idea acquires the potential it deserves and is subsequently transformed into action.

What does innovative thinking mean and how is it translated into practice?
In a global environment of digital transformation, business models have to undergo changes. If we wish to adapt to the new data, 
we must avoid the ordinary way of thinking, go along a different path, reject the self-evident truths and stop following the traditional 
patterns. We must cultivate in ourselves the ability to think in a creative way, offering solutions with our ideas to everyday problems. 
Thus, we can increase the level of satisfaction of the Customers and, in the process, offer them added value. Simultaneously, 
as a credit institution, we utilize our services to the utmost degree.

What are the values we should focus on in our time?
Values are ideas that determine the way we live and think. They are an integral part of culture and a point of reference for all 
societies. Timeless values, such as honesty, justice, respect and love for our fellow people, must be strengthened. Furthermore, 
protecting the environment is imperative. The respect of society for human oneness, freedom and equal rights shape who we are.

What do you think will be the most important skills in the near future?
As the economy and labor markets evolve, in order for Employees to be able to respond, they need to be arm themselves with 
crucial skills. These new skills include flexibility, adaptability, creativity, analytical thinking, complex problem solving, technological 
expertise, decision making and time management. In addition, work ethic and teamwork are extremely significant skills.

Dimitris Argyropoulos works at the Lamia Branch. He was distinguished in the i3 innovation 
competition for his proposal to create a modern Mutual Funds platform, addressed towards the 
affluent Private Customers through alternative networks, granting them the possibility of e-trading. 
In his leisure time, he enjoys playing sports, traveling and watching films.
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What impact did i3 have on you? 

My participation in the competition gave me the chance to do my bit in order to help improve the Bank’s operation. The whole 

process made me richer in experiences, but most of all it offered me the opportunity to encounter extraordinary people and 

have the pleasure of cooperating with them.

What does innovative thinking mean and how is it translated into practice?

Innovative way of thinking is thinking “out of the box”. The non-linear way of thinking is the one that leads us to innovative ideas, 

which in turn bring actual change and improve our daily lives.

What are the values we should focus on in our time?

Values are the ideas that define our way of living and thinking. Some of the values we should focus on today are respect, 

dignity, cooperation and social responsibility.

What do you think will be the most important skills in the near future?

The most important skills in the near future are the ability to solve complex problems, emotional intelligence, adaptability, 

critical thinking and, most of all, strong digital skills.

Christina Kakouti works in the Digital Transformation and Innovation Division. She was distinguished in 
the i3 innovation competition with her proposal to create “The.Cmart.reporting”, a management and 
decision-making tool that will provide real-time information on results, sizes and achievement of target as 
well as about on demand personalized occasions for customer-centred communication. In her free time, 
she enjoys traveling and spending time with the people she loves.
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What impact did i3 have on you? 

My participation in i3 helped me to make my self-confidence stronger and gain a fuller picture of the Bank itself, the values it stands 

for and the individual sectors that make it up.

Working on the preparation of an innovative idea was a different yet pleasant journey. I got to know premises of the Bank completely 

unknown to me until then, I worked with remarkable colleagues and experienced something unique during the presentation of the 

competition itself.

What does innovative thinking mean and how is it translated into practice?

Innovative way of thinking means having a clear mind, thinking outside the box, with imagination and love for everything new.

What are the values we should focus on in our time?

In this age we live in, it’s necessary to defend fundamental values, such as family, friendship and cooperation. Applying these 

fundamental values in the working environment should define the policy of each Organization, aiming at the earnestness of 

human relations, which have been put to the test in the past few years.

What do you think will be the most important skills in the near future?

The present defines the future. Therefore, judging from the prevalent conditions today, I believe that the most important skills 

will have to do with the digital world and alternative sources of energy.

Vaia Fafoutaki works in the Customer Service Division and was distinguished in the 
i3 innovation competition for her proposal to create “My Alpha Assistant”, a Web Banking 
digital assistant. She likes to spend her spare time with her family.
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New Cycle of lectures on the History of Metapolitefsi 
by the Alpha Bank Historical Archives

Τ 

The interwar era building at 45 Skoufa 
Street, owned by the National and 

Kapodistrian University of Athens and 
housing the University’s Historical 

Archive.

Snapshot from the lecture given by the Professor of 
Economic and Social History at the National and 
Kapodistrian University of Athens and Advisor to the 
Management of Alpha Bank, Kostas Kostis, during 
the first Cycle of “Meetings” 

        he Alpha Bank Historical Archives organize, for the second consecutive year, the 
        successful series of lectures “Meetings” on the History of Metapolitefsi. 

This is a long-term project that was launched last year with the first cycle of seminars, which aspires 
to lead to the publication of an original collective volume before the anniversary of Metapolitefsi 
in 2024, which will mark the completion of fifty years since the beginning of the period that we 
have come to call by this name. 

The anniversary of Metapolitefsi “presents us with an opportunity to appreciate what Greece 
has achieved, but also where it has failed in its recent past”, Kostas Kostis, Professor of 
Economic and Social History at the National and Kapodistrian University of Athens and Advisor to 
Management of Alpha Bank, had stressed at the beginning of the 1st Cycle. 

The first cycle of 12 lectures was inaugurated in the autumn of 2021, in collaboration with the 
Benaki Museum and took place from November 2021 to May 2022. The speakers and the 
audience were able to enjoy taking active part in one of the very few seminars that were not 
postponed or altogether cancelled last year due to the difficulties caused by the pandemic, as the 
seminar was held in a venue where all public health protocols were observed and offered a pleasant 
environment that stimulated constructive interaction and dialogue.

The new 2022-2023 cycle of “Meetings” is scheduled to start on November 15, 2022 and will be held 
in a historic building in the center of Athens, namely the building of the Historical Archive of the University 
of Athens at 45 Skoufa Street. 

The lectures will take place every other Tuesday (see here for the Program of the new Cycle) and their 
duration will be up to 90 minutes each. 

During the new period 2022-2023, “Meetings” will continue on the same topic, the History of 
Metapolitefsi, however, the individual themes will be significantly expanded to cover areas such as defense 
spending, gender equality, Press and magazines, gastronomic culture, higher education, the church, politics 
and violence, etc., while the lectures will be given by speakers who are distinguished specialists in their 
respective fields. 

The seminar is open to the public and interested employees of Alpha Bank’s Divisions and Branches can 
attend them freely, as no registration is required. 

• You can watch the videos of the lectures on the Bank’s official YouTube channel here.
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        he Bank’s Numismatic Collection collaborates for the first time with the Ephorate of 
       Antiquities of Kavala to jointly organize two Educational Programs on the History of 
Coins. The two museum suitcases of the Collection will be hosted at the Archaeological Museum 
of Kavala, where children and adults will have the opportunity to attend the Educational 
Programs free of charge, every Tuesday, from October 18, 2022 to June 13, 2023. 

The Educational Suitcases of Alpha Bank’s Numismatic Collection
 at the Archaeological Museum of Kavala 

T

From left to right: Mrs. Eleni Kytidou, 
Person responsible for the Educational 
Programs of the Bank’s Numismatic 
Collection at the Archaeological Museum 
of Kavala, Matina Dimopoulou from the 
Alpha Bank Numismatic Collection and 
Mrs. Stavroula Dadaki, Head of the 
Ephorate of Antiquities of Kavala. 
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The Educational Programs aim to acquaint children with:

• The history of the coin, the primary means of exchange, which  
    began in ancient Greece and shaped the evolution of 
    numismatic history worldwide.

• The evolution of transactions, of the world and of values. 
    The students get to know historical figures and facts and  
    discuss about historical issues which are relevant to the level  
    of the classes they attend and to their school curriculum.

• The development of skills and economic literacy. The students hold in their hands the first coin in history, 
    as well as some other important coins from antiquity to the present day.

Information about the Educational Programs

Venue: Archaeological Museum of Kavala

Date: Every Tuesday, from October 18, 2022 to June 13, 2023

Participation cost: Free of charge

Program duration: 1 hour

Participation is subject to prior registration

Person responsible for the Programs: Eleni Kytidou

Contact tel.: 2510-222335 (ext. 211)
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Participation of the Alpha Bank Art Collection in the exhibition
“ASIA MINOR HELLENISM: Heyday - Catastrophe - Displacement -Rebirth” 

at Benaki Museum - Pireos 138
        he Bank’s Art Collection participates in the major commemorative exhibition “ASIA MINOR 
       HELLENISM: Heyday - Catastrophe - Displacement - Rebirth”, presented at Benaki Museum - 

Pireos 138, on the occasion of the 100th anniversary of the Asia Minor Catastrophe.

From September 15, 2022, Benaki Museum and the Centre for Asia Minor Studies present the chronicle 

of Asia Minor Hellenism. More than 1,000 exhibits and over 500 photographs will bring to life the heyday 

of Asia Minor Hellenism before the persecutions, the dramatic period from 1919 to 1923, as well as the 

settlement and integration of the Asia Minor refugees in Greece.

The Exhibition, under the Patronage of H.E. the President of the Hellenic Republic Ms. Katerina Sakellaropoulou, is organized in three sections: 

The first section presents the “heyday” of Asia Minor Hellenism in Ionia and the west coast, in Cappadocia and the southern provinces 

and, finally, in Pontus, Constantinople and Eastern Thrace.

The second section presents the period of persecutions, the conclusion of World War I and the Treaties signed, the period of the Greek 

landing in Asia Minor and the Asia Minor Campaign that followed, the “Catastrophe” of 1922 as well as the “Exodus” of the refugees.

The third and final section of the Exhibition focuses on the settlement and integration of the expatriated refugees in Greece, as 

well as on the many ways in which their presence impacted on Greek society.

The exhibits include works of art, icons, religious, war and personal heirlooms, costumes, jewelry, handicrafts, maps, photographs, archival 

and cinematographic material, newspapers, letters, cards, and many other items.

Duration of the Exhibition: 15.9.2022 – 12.2.2023
Benaki Museum - Pireos 138

138 Pireos & Andronikou Str., 118 54 Athens

Opening hours
Thursday, Sunday: 10:00-18:00

Friday, Saturday: 10:00-22:00

Monday, Tuesday, Wednesday: Closed

T
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For the purposes of the Exhibition, the Bank's Art Collection has donated the following works of art:

• Theophilos (Hatzimihail), Turkish Horseshoe Maker’s Shop in Smyrna, 1930

• Konstantinos Volanakis, At the Golden Horn, 1892

• Georgios Prokopiou, The Projectile Carrier, 1928

• Georgios Prokopiou, The Tsoliades

• Yannis Psychakis, The destruction of Smyrna

• Panos Aravantinos, Portrait of King Constantine

• Spyridon Loverdos, The Metropolitan Chrysostomos of Smyrna, 1929, book illustrated by Konstantinos Parthenis.

Theophilos (Hatzimihail) 
Turkish Horseshoe Maker’s 
Shop in Smyrna, 1930
Diluted oil on cloth 
85,5 x 112 cm.

Alpha Bank Art Collection

Georgios Prokopiou 
The Projectile Carrier , 1928
Oil on canvas 
77 x 97 cm.

Alpha Bank Art Collection

Konstantinos Volanakis 
At the Golden Horn, 1892
Oil on canvas
80 x 130 cm.

Alpha Bank Art Collection

Yannis Psychakis 
The destruction of Smyrna
Oil on canvas  
63 x 130 cm.

Alpha Bank Art Collection
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O

Alpha Bank's Art Collection participates in the exhibition 
“Light Negative Positive - The Greekness of Chryssa” 

at MOMus-Museum Alex Mylona 
        n Friday, October 14, 2022, the exhibition “Light Negative Positive – The Greekness of 
        Chryssa” opened at the MOMus-Museum Alex Mylona, in honor of the great Greek-American artist.

Chryssa Vardea (Chryssa) was born in Athens in 1933 and died in 2013. She studied painting at the 
Académie de la Grande Chaumière in Paris (1953-1954) and at the San Fransisco School of Fine 
Arts in California (1954-1955). Since 1955, she settled in New York. Her personal artistic idiom is 
at the cutting edge of the avant-garde of American and international art mainly in the 1950s and 
1960s. With her oeuvre, which consisted primarily of sculptures and constructions in which she 
used modern materials, such as neon light, Chryssa persistently and uncompromisingly sought 
“reality” in art, while remaining free and uncommitted, constantly striving to express her era. 

Her main objective was to maintain the dialectical relationship 
between her cultural origins and the complexity of New York's 
materialistic, bright world, where she lived most of her life, at the 
center of the culture of mass consumption and information. 

The core of the Exhibition at the Museum Alex Mylona consists of 
a set of drawings by Chryssa, which in 2017 had been donated by the architect, researcher and writer 
Alexander Tzonis and his life partner Liane Lefaivre to the State Museum of Contemporary Art and 
today belong to the MOMus collection.

For the purposes of the Exhibition, the Bank's Art Collection loaned to the Museum Alex 
Mylona four marble sculptures from Chryssa’s emblematic series of works under the general title 
“Cycladic Books”. Initially, the “Cycladic Books” were created in plaster during the period 1957-1962. 

In 1996, she decided to transfer them to Pentelic marble, the most classic material for the art of sculpture, thus producing a different 
version of the originals. Thanks to the “Cycladic Books”, Chryssa is regarded as a precursor of minimalist art and one of the most 
important contemporary Greek sculptors. 

Duration of the Exhibition:  
October 14, 2022 – January 29, 2023
MOMus-Museum Alex Mylona
5 Agion Asomaton Square, Thiseio, 105 54 Athens
Opening hours:
Tuesdays, Wednesdays, Fridays, Saturdays, Sundays: 11:00-19:00
Thursdays: 11:00-22:00
Mondays: closed

From left to right: Mr. Epaminondas 
Christophilopoulos, Dr. Despina 
Tsourgianni and Mr. Yannis Bolis, 
Curator of the Exhibition and Head 
of the MOMus-Museum Alex Mylona.

From left to right: Dr. Despina
 Tsourgianni from the Alpha Bank 

Art Collection, the Deputy Minister of 
Culture, Mr. Nicholas Yatromanolakis, 

Mr. Alexander Tzonis, architect, author, 
researcher and Professor Emeritus at 
the Delft Technological University and 
Mr. Epaminondas Christophilopoulos, 

Chairman of the MOMus 
Management Board.
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       he façade of the iconic building of the Banknote Museum of the Ionian Bank-Alpha Bank was the setting of the  

       concert given by the Bandina (junior musicians’ band) of the Philharmonic Society of Corfu (Old Philharmonic), 

with the participation of the Municipal Choir of Corfu “Dimodokos”, at the Iroon Kypriakou Agona Square of the city of 

Corfu, in the presence of many people.

In addition, a trumpet soloist of the Philharmonic filled with air with melodies, playing trumpet in front of the Museum’s 

1st floor window.

T

Participation of the Banknote Museum of the Ionian Bank-Alpha Bank
at the concert by the Bandina of the Philharmonic Society of Corfu
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Donation of books to sport clubs and cultural associations

      n line with the Bank’s policy of promoting Greek culture, the Alpha Bank Library  

      offered 54 copies of Alpha Bank publications and 46 copies of third-party literary 

publications to the “Ionikos” Sport Club of Nea Filadelfeia, for distribution to the 

children participating in the Club’s athletic activities, as well as 54 of its publications 

and 70 third-party literary publications to the Cultural Association of Pyla, Messinia, 

in support of the creation of a local library.

I 

Snapshot from the donation of the books to the "Ionikos" 
Sport Club of Nea Filadelfeia.

The thank-you letter we received from the Cultural 
Association of Pyla, Messinia for the donation

 of the publications.
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This Catalogue was published on the occasion of the first large-scale exhibition of the Alpha Bank Numismatic Collection at the Benaki 
Museum in the summer of 2007. It includes photographs of a selection of 206 coins from throughout the ancient world ranging from 
present-day Great Britain to India and from Ukraine to Africa. All the coins are reproduced in their natural size and in magnification. 
There is also a short overview of the history of the coin issues in each region.

      lpha Bank offers the publication “Hellenic Coinage: The Alpha Bank Collection” (Greek and English edition) at a discount  
     of 40% throughout November 2022.A

Dimitra Tsangari

Athens 2007

Alpha Bank

Dimensions 32 x 24 cm

311 pages

Greek, English

ISBN 978-960-88823-7-9 (Greek edition)

ISBN 978-960-88823-8-6 (English edition)

Price: Euro 18.00 (hardcover)

          Euro 12.00 (paperback – Greek edition only)

Publication on offer by Alpha Bank 

THE BANK - CULTURE

The Publication may be obtained either by visiting the “ALPHA BANK – CULTURE store” (40 Stadiou Street, ATHENS) 
and the e-shop www.alphapolitismos.gr/eshop or by placing an order via telephone or e-mail (tel.: +30 210 326 2465, 
e-mail: infopolitismos@alpha.gr).                                                                

For any further clarifications or information, you may contact the Alpha Bank Library at +30 210 326 2440 and 210 326 2442.    
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The J.F. Costopoulos Foundation 
The J.F. Costopoulos Foundation contributed towards the realization of notable theatre, 

music and dance festivals during the summer season. 

    n chronological order, we first mention the Athens Suitcase Theatre Festival, which was dedicated to the  
    concept of being different. The festival was organized by the Labillusions Artistic Company and the Helix Theater 
in collaboration with the Theater 104 from June 15 to 30, 2022.

There followed the Koufonisia Classical Music Festival held by the civil non-profit company Intrarti from 
July 15 to August 8, 2022, on Ano Koufonissi island, Greece. For the seventh consecutive year, a special 

program of classical repertoire was presented to the art-loving public.

On July 23, 2022, the twelfth International Contemporary Dance Festival 
"Dance Days Chania" was launched under the title “Body in motion - Body in 
empathy”. The Festival, which appealed to enthusiastic local and foreign audiences
in the heart of summer, lasted until August 4, 2022, and organized performances, 
seminars, workshops/masterclasses, actions in the public space and a tribute to 
video dance.

The 18th Cyclades International Classical Music Festival took place from 
August 6 to 13, 2022. After its last two events held outdoors in 2020 and 2021 

due to the pandemic, the Festival returned to its "home", the iconic Apollo Theater of Hermoupolis, Syros. 
This year's event was dedicated to the memory of the great painter Alekos Fasianos, who designed the 
Festival's logo.

Finally, the International Analogio Festival, an important institution for writing, 
literature, theatre and the arts, returned for the nineteenth consecutive year, from 
September 21 to 27, 2022, in the historic center of Athens. Participating creators 
from 20 countries: writers, translators, theoreticians, critics, actors and directors, 
as well as theatre schools, art groups, new theatrical texts, ancient drama and films 
contributed to this year's successful event which was overall dedicated to the 
playwright, prose writer and poet Iakovos Kambanellis.

I 

CULTURE
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The J.F. Costopoulos Foundation 
“Annie S. Costopoulos Award”

A        nastasia (Annie) S. Costopoulos, the Honorary Vice President of The

       J.F. Costopoulos Foundation, passed away, on July 3, 2022. According to a 

Resolution published in the Press, the Board of Trustees of The J.F. Costopoulos 

Foundation decided to establish the "Annie S. Costopoulos Award" in her memory. 

The Prize will be awarded at the end of each academic year, starting in 2023, to the 

graduating student of the Athens School of Fine Arts with the highest marks.

Anastasia (Annie) S. Costopoulos
(1933 – 2022)

Born in Athens in 1933, daughter of the banker Spyros J. Costopulo and painter 

Euridice S. Costopulo, she studied painting with G. Persaki (1965-1969) and at the 

Byam Shaw School of Art in London as well. She has presented her work in personal 

and group exhibitions. 

Anastasia Costopoulos was Member of The J. F. Costopoulos Foundation Board of 

Trustees since its establishment and in 1984 assumed the duties of Vice - President 

until 2019 when she was proclaimed Honorary Vice – President of the Foundation. 

Founder of The Efstathia J. Costopoulos Foundation, she was Vice – President of its 

Board of Trustees since its establishment in 1989 until her death in 2022.

CULTURE

<      58/ 94      >



Alpha Home Insurance: This is where insurance lives 

A         lpha Bank, always wishing to come up with solutions that meet the ever-increasing needs of its Customers, 
        in partnership with Generali, offers the new insurance series Alpha Home Insurance, which includes the following 
two Programs:

• Alpha Home Insurance Superior             • Alpha Home Insurance Basic

To promote the new insurance series, an advertising campaign was carried out through the Press and the internet in 
August and September. The key communication message was “Damage at home? It can be fixed” and through a 
resourceful creative viewers could see how the virtual damage was fixed as well as how the house is protected from risks 
stemming from fire, natural phenomena, theft or any other unforeseen danger.

• In order to watch the TV spot, click here.

PRODUCTS AND SERVICES
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Followers of the Alpha Bank’s corporate page 
on LinkedIn have exceeded 100,000

        lpha Bank’s corporate page on LinkedIn surpassed 100,000 Followers in September and is currently the first  

       Bank in Greece to have achieved this significant milestone.

In addition, the page is in the 2nd place in Greece and is growing rapidly, aiming to get to the first position very soon!

A

PRODUCTS AND SERVICES
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• Renew your home decor with Bonus!

Bonus Loyalty Program 
Promotional activities

        promotional activity took place where Customers could redeem only half of the Bonus  

        points at IKEA.

    

The activity lasted from 20.8.2022 to 4.9.2022 and was promoted via the Bonus App, SoMe 

(FB/IG), Newsletter, SMS/Viber and www.alpha.gr.

A

        his was an autumn promotional activity where Customers could collect 10 Bonus points for every €1 of purchases with  
        all Alpha Bank Bonus cards at the selected clothing and footwear Partners of the Program: attica, Intersport, 
Mothercare, Adidas, UnderArmour, Fila, Puma, Heaven of Brands, Bodytalk, Dpam, All About Sneakers, 
megafitness.gr, bloobox.gr.
      
The activity lasted from 29.8.2022 to 15.9.2022 and was promoted through Digital Campaign, Bonus App, SoMe (FB/IG), 
Newsletter, SMS/Viber and www.alpha.gr.

T

..........................................................................................................................................................................................

• Change everything this autumn… change everything, with Bonus!

PRODUCTS AND SERVICES
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        Bonus points collection promotional activity called “Top viewing experience with Bonus!”  
        was held from 21.8.2022 to 31.8.2022 and was promoted via Bonus App, SoMe (FB/IG) 
and www.alpha.gr.
A

        Bonus points collection promotional activity entitled “The new school year starts with  
       Bonus!” was carried out. 
   
The activity lasted from 20.8.2022 to 20.9.2022 and was promoted via Bonus App, SoMe (FB/IG), 
Newsletter, SMS/Viber and www.alpha.gr.

A

.................................................................................................

.................................................................................................

        Bonus points collection promotional activity entitled “Recycle-Change appliance” with  
       Bonus! was carried out.

           

The action lasted from 1.8.2022 to 10.9.2022 and was promoted via Bonus App, SoMe 
(FB/IG) and www.alpha.gr.

A

• Promotional activities in collaboration with 
  the Kotsovolos company

PRODUCTS AND SERVICES
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Alpha Bank participates in the "Innovation Guarantee Fund" 
of the Hellenic Development Bank - HDB

A        lpha Bank supports the investment plans of Greek Innovative Small and Medium-sized Enterprises (SMEs), through the  
        "Innovation Guarantee Fund" of the Hellenic Development Bank - HDB, by financing on preferential terms their business 
needs in tangible or intangible fixed assets and working capital.

In particular, the investment plans target one or more of these types of Innovation:

I.  Product Innovation, that is, the creation and launching to the market of a new or significantly improved product 
    (commodity/service).
II. Process Innovation, that is, the implementation of a new or significantly improved production process, distribution method, etc.
III. Marketing Innovation, that is, the implementation of a new marketing strategy that requires significant changes in the  
    design/packaging/positioning/promotion and/or pricing of a product.
IV. Organizational Innovation, that is, the implementation of a new organizational method in the company’s business practices,  
    in work planning or in the working relationships within the company.

The Bank will finance eligible innovative SMEs on the following favorable terms:

• High amount of financing up to Euro 400,000.
• Preferential Pricing & Reduced Collaterals, due to the 80% Guarantee of HDB.
• Subsidy of up to 20% of the Capital, upon meeting the Innovation Criteria (15%) and/or ESG criteria (an additional 5%).
• Repayment flexibility, with a loan term of up to 120 months.

The Program will be available until 31.12.2025, on condition that the Budget has not been exhausted. The interested businesses 
must first submit an online application to the State Aid Information System (PSKE) through the www.ependyseis.gr/mis 
website, where they can state their wish to be financed by Alpha Bank. 

You can get more information on the terms and conditions for entering the Program on the Alpha Bank website.

The financing is carried out with the guarantee provided by the Innovation
 Guarantee Fund of the Hellenic Development Bank, which is financed by

 the Greek State.

PRODUCTS AND SERVICES
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"INVESTMENT ACTIONS": New communication channel
 for our Business Customers on the Alpha Bank Intranet

I    n line with the provision of a full range of advisory services to our Business Customers, we are inaugurating a new 
   communication channel on the Alpha Bank Intranet with the "INVESTMENT ACTIONS" section. This is an internal 
information portal about the current investment actions as well as those expected in the near future, available in the framework of 
the Recovery and Resilience Fund, the NSRF and the Development Law 4887/2022.

The new "INVESTMENT ACTIONS" section will be enriched regularly, to ensure that the information provided will always stay 
updated, substantial and comprehensive in relation to the available resources, goals and emerging trends.

Our mission is to always utilize the experience and extensive know-how of our Executives to stand by the side of every business 
initiative of progress. By selecting the most appropriate developmental financial tools, we effectively support the planning of 
enhancing businesses’ productivity and ability for innovation, helping their business plans and expectations mature and succeed.

PRODUCTS AND SERVICES

<      64/ 94      >

https://alphabankintranet.alphasso.gr/trapeziki-mikron-epixeiriseon/


Top performance by the Bank at the “Environmental Awards 2022” 
with 6 awards

         ith the top distinction “Environmental Stewardship of the Year” and a total of 5 major awards – 2 Gold, 2 Silver 
        and 1 Bronze, our Bank stood out as a top performer at the Award Ceremony of the Environmental Awards 2022, held 

on Wednesday, September 28, 2022, confirming its strong environmental awareness and the positive environmental and social 

impact of its actions.

The distinctions were presented to Alpha Bank for its products and programs in sustainable/electric mobility, the environment, the 

national cultural heritage and its performance in international ESG indicators.

Snapshot from the Award Ceremony of the "Environmental Awards 2022".

W

CORPORATE SOCIAL RESPONSIBILITY
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Rouli Christopoulou, Head of Alpha Bank’s 
Corporate Social Responsibility received the Gold 

award for the program “Together, for the 
Environment”, on behalf of the Bank.

Sylvia Kourkouli, Senior Officer at the Alpha Bank's 
Governance and Sustainability Division, 

received the Gold award in the category 
“ESG Initiatives”, on behalf of the Bank.

Alpha Bank's Executives from the Personal Loans 
Division and the Central Procurement 
Management and Outsourcing Division at the 
Award Ceremony.

In particular, the Bank garnered the following awards:

• Gold award in the category “ESG Initiatives”, for its participation and constantly improving 

performance in top international ESG indicators and organizations, among which the 

FTSE4Good sustainability stock market index, in which the Bank’s share was included as a 

constituent for the sixth consecutive year following an evaluation by the FTSE Russell 

international organization, but also the MSCI ESG Rating and the ISS ESG Quality Score.

• Gold award in the category “Environmental CSR”, for the Corporate Responsibility 

Program “Together, for the Environment”, which provides immediate assistance to local 

communities and numerous social groups affected by fires, floods, earthquakes or other 

extraordinary events.

• Silver award in the category “Cultural Heritage”, 

for the program “The defacements that hurt”, 
whose aim is to preserve and protect our cultural 

heritage. 

• Silver award in the category “Sustainable 
Product or Service”, for the consumer loan 

“Alpha Green Solutions – Electric Mobility”, 

which Alpha Bank developed exclusively for the 

permanent residents of Astypalaia, as part of the 

effort to make the island a model of sustainability in the Mediterranean.

• Bronze award in the category “Sustainable Transport”, for the sustainable travel

initiatives developed and implemented by the Bank, which take advantage of new technologies.

CORPORATE SOCIAL RESPONSIBILITY
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Double distinction of Corporate Responsibility for Alpha Bank
at the “Bravo Sustainability Awards 2022”

        lpha Bank garnered two major distinctions at the “Bravo Sustainability Awards 2022” event held during the 
        “Bravo Sustainability Week 2022”, organized by Quality Net Foundation.

The two initiatives of the Bank that were awarded are the “Together, for the Environment” Program, under the 
“Environment: Response to natural disasters” category, and the Program “The defacements that hurt”, under the
“Society: Partnership between a private sector and a public sector entity” category. 

Receiving the award for the “Together, for the Environment” Program, on behalf of the Bank, the Communications and 
Corporate Affairs Division Manager, George Terzis, said: “No business 
can content itself with just the State-issued license for its operation, if, at the 
same time, it has not obtained the society’s recognition of its adherence to the 
highest ethical standards in its operation and of its active presence at the side 
of the community. This ‘social license to operate’ is not something that the 
company can grant itself. It requires the trust and recognition of the society in 
which it operates. Today’s distinction for the Program ‘Together, for the 
environment’ is a great honor for Alpha Bank and it is a vote of confidence in 
our efforts to create long-term value for the environment and for the people. 
At the same time, it motivates 
us to continue our social and 

environmental contribution activities with the same dedication and drive”.

The Head of Alpha Bank’s Corporate Social Responsibility Rouli Christopoulou, 
stated about the Program “The defacements that hurt”: “The Bank has taken on the 
role of the ‘custodian’ of the Greek monuments located within the urban fabric. It is a 
project that combines social contribution, sustainability, and urban resilience, while it 
also contributes to the improvement of the quality of life and to the cultural, social, and 
economic development of the country. We are very pleased that our joint effort with 
the Athens Municipality to support the culture of everyday life is recognized by an 
institution such as the Bravo Sustainability Awards, proving in the best way that the protection of cultural heritage is an integral part of the 
sustainable development of a society”.

Alpha Bank’s programs were singled out among 310 candidate Corporate Social Responsibility actions and were voted by the scientific 
committees of the Bravo Sustainability Awards, as well as by more than 16,000 citizens.

A
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Alpha Bank named “CSR Corporate Brand of the Year”
at the “Hellenic Responsible Business Awards 2022”

        lpha Bank was honored with the top distinction “CSR Corporate Brand of the Year” and 6 awards in total at the 

        “Hellenic Responsible Business Awards 2022”.

In particular, the Bank received: 

• 2 Gold awards in the categories “Responsible Product/Affinity Marketing/Cause - Related Marketing” and “Sustainable 
Cities & Communities” for the Consumer Loan “Alpha Green solutions - Electric Mobility”, which was specifically created to 

meet the needs of the Greek Government’s program “e Astypalaia”. 

• A Silver award in the category “Strengthening Entrepreneurship”, for the annual international innovation competition 

“FinQuest by Alpha Bank”, which is addressed to the domestic and international ecosystem of start-ups, in search of innovative 

digital solutions and applications that could transform the financial industry. 

A
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• A Silver award in the category “ESG & SDGs: Life on Land”, for the investment 

program “Investments with Environmental Impact”. The Bank introduced, for the 

first time, the concept of Impact Investments, through the investment products 

(Structured Notes) offered to its Private Banking Customers, where for every 

Euro 1,000 of nominal value of participation in Structured Notes, 1 tree is planted. 

Through this action, in 2021, Alpha Bank's Customers financed the planting of 

17,379 trees in the forest of Aronas in the Municipality of Katerini.

• A Silver award in the category “Gender Equality”, for the series of initiatives 

“Female Empowerment: We support Women in practice”. This series of initiatives 

involves major programs, policies and practices addressed to women, covering their entire 

professional life cycle and aimed at their empowerment, ensuring equal access to 

employment and equal opportunities for advancement, equal evaluation and rewards.

• A Bronze award in the category “Less 

Inequalities”, for the Social Responsibility 

program “All together at the opera”, 

implemented by Alpha Bank in collaboration with the Greek National Opera (GNO) 

since December 2021, making available – for the first time – opera performances 

that are universally accessible by all our fellow citizens. 

CORPORATE SOCIAL RESPONSIBILITY
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“All together at the Opera”: Accessibility Program at the National Opera

        he first round of the “All Together at the Opera” Program implemented by the Bank in collaboration with the 
       National Opera has been successfully completed. The aim of the program is equal access to Culture, the cultivation of 
inclusion and the reduction of inequalities.

Thanks to the Program, 23,783 people attended, for the first time in Greece, performances in conditions of universal 
accessibility, with the provision of seats for the deaf or hard of hearing who use Greek sign language or interlingual subtitles, as 
well as seats for the blind or visually impaired who use the service AD acoustic description. 

In parallel, educational activities were carried out for mixed groups of people with and without disabilities, on the subject of culture 
and with the aim of inclusive learning and respect for diversity. 

As part of the Program, the Bank created a video Together at the opera Alpha Bank - YouTube from the experiential art 
workshop "Composition and Inclusion", in which the participants described the experience they gained, but also the importance of 
participating in similar actions.

T
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The Bank participates in the exhibition 
“Konstantinos Parthenis. The Ideal Greece of his painting”

        s part of its actions to promote the cultural life and heritage of Greece, Alpha Bank participates in  

        the exhibition “Konstantinos Parthenis. The Ideal Greece of his painting”, which will be 

hosted until March 17, 2023 in the new building of the National Gallery - Alexandros Soutsos Museum.

This is the first comprehensive retrospective exhibition dedicated to the leading Greek painter, 

Konstantinos Parthenis, one of the most distinguished 20th century Greek artists.

In addition to its sponsorship, Alpha Bank also contributed to the Exhibition by loaning six very 

important works of the artist from its rich Art Collection. The close friendship of Konstantinos 

Parthenis with the art-loving bankers Loverdos brothers, founders of the Laiki Bank, which is part of 

Alpha Bank’s history, gives added meaning to the Bank's relationship with the artist. Of the six works loaned for the Exhibition, three are 

portraits of the Loverdos brothers by Konstantinos Parthenis. A landscape, a mythological theme and a poster from the great 

retrospective exhibition of Parthenis at Zappeion in 1920, complete the line-up.

In his address at the opening of the Exhibition, the Chairman of the Board of Directors of Alpha Bank, Vasileios Rapanos, 

referring to the Bank’s contribution, said: “Our support of the Exhibition and our participation in it are an expression of our steadfast 

interest in Art and Culture. Our Bank has always supported events that offer to the Greek citizens opportunities to become acquainted 

with masters of the Arts and participate in major cultural activities. For Alpha Bank, Culture is a core element of our social responsibility 

strategy and of our contribution to the creation of a more humane society.”

A
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Customer tour of the “Konstantinos Parthenis. 
The Ideal Greece of his painting” exhibition

On Thursday, October 6, 2022, the Customers of the Bank’s Private Banking Division were given a tour of the Exhibition. 

On behalf of the Bank, the CEO Vassilios Psaltis, the General Manager of Wholesale Banking Ioannis Emiris, the General Manager - 

Chief of Corporate Center (CCC) Nicholas Chryssanthopoulos, the Manager of the Private Banking Division Andreas Katsogiannos 

as well as Executives of that Division attended the tour.

Left to right: Mrs. Syrago Tsiara, Director of the National Gallery – Alexandros Soutsos 
Museum, the CEO of Alpha Bank Group, Vassilios Psaltis and Mrs. Efi Agathonikou, 
Head of the National Gallery's Collection Directorate.
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<      72/ 94      >



Alpha Bank at the 28th Kalamata Dance Festival   

        he Kalamata International Dance Festival is synonymous with the flowering of modern dance in Greece, feeding the public, from  

        1995 until today, with works dedicated to the poetics of the human body and hosting creators who write the very history of 

modern dance.

For the fifth consecutive year, Alpha Bank supported this top cultural event of the city, which this year completes 28 years 

of presence in Greek and international dance events.

This year's artistic planning has been completed with international personalities, important Greek creators, many different types of 

contemporary dance, a strong educational program for professionals, dance workshops for special groups of the public.

Τ
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“Reuse for Good by Alpha Bank”
Donation of computers and printers to the 2nd Primary School of Messolonghi 

        ur Bank has once again confirmed its active support for the work of schools and teachers across Greece, as well as for society in  
        general, by donating computers and printers to the 2nd Primary School of Messolonghi.

The donation forms part of the broader “Reuse for Good” program, through which Alpha Bank extends the life of its retired office and 
technological equipment by donating it to organizations and bodies that actually need it.

Prompted by this movement, the Parent Teacher Association of the 2nd Primary School of Messolonghi sent the Bank a letter 
to thank Alpha Bank for its donation that contributed to the better operation of the school and to the improvement of the educational 
conditions of the students.

“Reuse for Good”: Retired equipment, for a fairer society and a more sustainable environment!

“Reuse for Good” is an initiative with a positive environmental 
and social impact, fully aligned with the UN Sustainable 
Development Goals 10 (“Reduced Inequalities”), 
11 (“Sustainable Cities and Communities”) and 
13 (“Climate Action”).

Indicatively, in 2020-2021, Alpha Bank responded to the 
requests of 335 bodies by donating 841 items of office 
equipment and 1,936 computers.

At the same time, there was significant benefit for the 
environment, as during the same period, thanks to the
“Reuse for Good” program, the emission of a total of 68.7 
tons of carbon dioxide in the atmosphere was avoided.

Finally, it is noteworthy that in 2021 the Bank also recycled 27,840 kg of obsolete electronic equipment (servers, PCs, screens, 
telephone devices, etc.).

O
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Yannis Gaitis 

       uring the 1940s and 50s, when Yannis Gaitis first appeared in the field of visual arts, his work was not particularly well received. 
       Nevertheless, over time his evolution disproved the initial negative expectations and today his work is not only one of the most 
recognizable, but it also represents an independent unity in contemporary Greek art, standing out for its originality and strong symbolism. 
The influences of the amorphous art to which he was exposed in Paris in the 1950s contributed significantly to his creation of the first 
dynamic figures and to limiting his color palette to white, black, red and blue. The little man’s drawing was the natural evolution of the 
above.

The “Figures” were created in 1966, a period during which the characteristic figures of the little people have appeared in his paintings, but 
have not yet acquired their instantly recognizable uniform features. In this work, the figures, drawn with dynamism, have created groups 
within a space fragmented into narrow zones with minimal complementary elements. Their main feature is their abstraction, which allows 
viewers to give themselves the interpretation they want. The only elements Gaitis draws clearly are the figures’ bodies, heads and eyes. 
Some of them seem to be different from the others. The first one stands out, as it is also the one drawn on the largest scale. The last one 
looks like it is standing in front of a window and is also standing out because of the hat it is wearing. 

The color palette is limited to orange, white and black, without gradations or chiaroscuro effects. The work is full of symbolisms and is 
primarily intended to denounce the mass-product aspects of modern society. 

The most interesting element of this particular composition by Yannis Gaitis is that it is a harbinger of his late works, which are widely 
known and are characterized by the absolute standardization and repetition of the figures. 

D
Alpha Bank, 11 Sofokleous Street, 3rd floor
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Figures (1966)
Oil on canvas 130 x 97 cm.
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BIOGRAPHICAL NOTE

      annis Gaitis studied at the Athens School of Fine Arts from 1944  
       to 1951, while in 1954 he went to Paris, where he attended 
classes at the Académie de la Grande Chaumière and settled there 
permanently. 

Until 1960, his works were abstract expressionist compositions and 
cubist views of landscapes, however from 1960 onwards he began 
to establish his personal style around the man-symbol, creating his 
“little people” that were to become famous, as members of an 
impersonal crowd in line with the modern life of thoughtless 
massification.

Y

Yannis Gaitis 
(1923-1984)
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         he city of Emporion (modern Empúries in the municipality of l’Escala), located in the southern part of the Bay of Roses, was the  
         main Greek colonial enclave on the Mediterranean coastline of the Iberian Peninsula, founded by the inhabitants of Massalia, 
which had been founded by the Phocaeans. The character of Emporion, the origin of its inhabitants and its function, primarily as a 
port and trading center, highlight admirably the particular nature of the Greek presence in the western end of the Mediterranean Sea. 
The initial settlement, dating back to the first half of the 6th century B.C., expresses the determination of the mariners and merchants 
of Massalia to establish a permanent trading station (an emporium) that would enable them to secure the flow of interchanges with 
the local indigenous populations. 

Emporion (Empúries, Spain)

T
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Emporion
Silver drachm, post-218 B.C.

Obverse: Head of Persephone surrounded by swimming dolphins.
Reverse: ΕΜΠΟΡΙΤΩΝ. Pegasus.

Alpha Bank Numismatic Collection 7450

ΠΟΛΙΤΙΣΤΙΚΑ ΑΦΙΕΡΩΜΑΤΑ • ΕΝΑ ΝΟΜΙΣΜΑ ΑΦΗΓΕΙΤΑΙCULTURE SPECIAL • THE EUROPE OF GREECE

Strabo (Geography III.4.8) describes a first settlement in a place that resembled an island, close to the coast and corresponding to the 
small promontory where the village of Sant Martí d’Empúries stands today. Excavations conducted at this site have uncovered some 
remains of this first nucleus, which the inhabitants of Emporion themselves had named Palaiapolis (Old City).

Emporion was the first city in the Iberian Peninsula to mint coins, during the first quarter of the 5th century B.C. The first issues are 
silver denominations with a variety of iconographic types modeled on the numismatic types of the metropolis Massalia. 
In 241 B.C., Emporion adopted the numismatic types of 
Syracuse, engraving the head of the Nymph Arethusa on the 
obverse. 

After 218 B.C., silver drachms circulated with the head of 
Persephone, but with features identified with Arethusa, 
distinguished by the wreath of ears of wheat, while dolphins 
swim around her. Depicted on the reverse is Pegasus, 
a Corinthian type, together with the ethnic inscription 
ΕΜΠΟΡΙΤΩΝ (“of the EMPORIANS”).

Emporion. Aerial view of the 
archaeological site.  
(Museu d’Arqueologia de 
Catalunya-Empúries photo archive)

Emporion. View of the 
archaeological site. 

(Effie Hohou photo archive)
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The Bank Syndicate and Commercial Bank

        he ending of the First World War and the collapse of the solidarity between the allies, also brought to the Greek economy the  
        collapse of the fixed exchange rates, as these were established until 1918. The turn of events, with the prolongation of the war 
adventures and the three-year Asia Minor campaign that followed, not only drained completely the Greek state’s economic vitality but also 
led to the drachma’s violent drift downwards. At the same time, the global economic crisis of 1920-1922 added new imbalances to 
Greece’s foreign transactions.

Already during 1921, the instability of the Greek currency would manifest itself in extreme ways: In April 1921, for example, the 
announcement of the issuance of a new 550 million drachma banknote drove up the exchange rate for the pound from 56 drachmas 
early in the month, to 110 drachmas on April 27. 

In an attempt to put a stop to the downward drift of the drachma and to secure the foreign exchange that was necessary for the 
country’s food and war spending, the Greek government considered it necessary to take measures. By Law 2612/1921, it established 
the Bank Syndicate, to which it granted the right to set the official exchange rate for the drachma as well as the exclusive right to trade in 
foreign exchange.

The General Manager of Commercial Bank 
Gregory P. Empedocles (1861-1951) 

Photograph 
Alpha Bank Historical Archives 

T
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Most banks decided to join the Syndicate, to which they contributed a total of 1.5 million pounds. Commercial Bank was one of the 
participating banks, with a contribution of 100,000 pounds, “ranking itself, in the order of the participating Banks in terms of the 
amounts contributed, immediately third after the National Bank and the Bank of Athens.” 

The General Manager of Commercial Bank, Gregory Empedocles, informed the Branches by Circular Letter of the way in which trading 
in foreign exchange transactions should be carried out under the new arrangements, at the prices decided daily by the Syndicate. 
In parallel, he draws the attention of the Bank's Units to the serious deficiencies in the Syndicate’s rules of procedure, which lacked 
any provision for the statistical monitoring of goods and the capacity for cross-checking the requests of traders. 

At the same time, the resulting high workload for the Branches, which on a daily basis were inundated with requests, inquiries and 
supporting documents, force Empedocles to turn to the Syndicate’s approvals committee for a solution: “...the available hours did 
not suffice to allow every member [of the personnel] to even have a quick look at the requests, let alone to check the related 
supporting documents.”

Empedocles, however, did not only point out the practical problems that afflicted the Syndicate, but also referred to its very 
effectiveness. The conditions that prevailed in the market left no room for optimism: The Syndicate was buying the pound sterling 
at 61 drachmas and selling it at 62. At a time when the market price was consistently higher, everyone preferred to buy foreign 
currency, but were not equally willing to sell it. Every time the Syndicate raised the exchange rate to catch up with the market, the 
latter reacted in panic, raising its own exchange rate even more. 

In a memorandum to the Greek government, Empedocles expressed his conviction 
that the Syndicate could not possibly bring the foreign exchange market under its 
control and was destined to fail. The developments to come would prove him right. 
In less than a year, the Syndicate’s funds had been exhausted and the government 
decided to replenish its capital with 1,355,000 pounds. Within a very short period 
of time, this capital was again exhausted, leaving the drachma at the mercy of 
fluctuations in supply and demand. Shortly after the Asia Minor catastrophe, the 
foreign exchange Syndicate was abolished and foreign exchange prices would soar 
to unprecedented heights. Circular letter of the Director-General of Commercial Bank 

Gregory Empedocles to the Branches, June 22, 1921. 

Alpha Bank Historical Archives
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The Alpha Bank Library
José Saramago

       ortuguese writer José de Sousa Saramago was born on November 16, 1922, in the village of Azinaga, Portugal, to poor  

        parents who were landless farmers. He spent his childhood in Lisbon and even though he was a good student, he was forced 

for financial reasons to drop out of high school and attend a technical school, after which he worked as a car mechanic. 

During these years, he was also visiting the National Library, where he studied alone, without any help or guidance. Later, he 

worked for many years in publishing houses and newspapers. 

For a time, he was the deputy managing editor of the major Lisbon newspaper “Diario de Noticias”. 

P
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In 1944, he married Ilda Reis and in 1947, their daughter, VioIante, was born. In 1993, the author exiled himself to Lanzarote in 

the Canary Islands with his second wife, the Spanish journalist Pilar del Rio, following the scandal that broke out in Portugal in 

1992, after the publication of his book “The Gospel according to Jesus Christ”, which the Catholic Church considered to be 

blasphemous. In 1998, he was awarded the Nobel Prize in Literature. He died on June 18, 2010, at the age of 87.

Saramago’s first novel, “Land of Sin”, was published in 1947 and was virtually unnoticed. He won international recognition and 

caught the attention of readers around the world in 1982, when his novel “Balthasar and Blimunda” (“Memorial de Convento”) 

was published. In his 60 years of writing, Saramago published 30 works – novels, poems, essays and plays. Among them, his 

most famous novels are: “Manual of painting and calligraphy” (1977), “The Year of the Death of Ricard Reis” (1986), “The History 

of the Siege of Lisbon” (1989), “Blindness” (1995), “The Cave” (2001), “The Double” (2003) etc. 

His fictional work often deals with imaginary subjects, presenting historical events in a subversive way and placing emphasis on 

the human factor. His writing is characterized by long sentences which sometimes exceed one page, while a single paragraph 

may well extend over several pages without the slightest pause.

The Alpha Bank’s Library Collection includes several books by José Saramago.

• In order to watch the titles, please click here.
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        lpha Asset Management M.F.M.C. has renewed and upgraded its website, www.alphamutual.gr, aiming to offer the 
        investment public and Group Executives (Alpha Bank Intranet users) a modern and interactive navigation experience in the 
world of investments, with Alpha Mutual Funds being the vehicle to achieve this. 

The information and data received from the Customers and Group 
Executives contributed to a great extent to the website’s 
modernization, which was based on the best practices of web 
design and UX (User Experience) as well as the latest trends 
from the domestic and international market. 

This led to a more functional and user-friendly environment 
that combines an extensive presentation of the mutual funds 
managed by the Company together with interactive tools of an 
educational nature. 

In this manner, both internal and external visitors can become 
acquainted with investments and easily create their own portfolio 
based on their investment and capital needs.

A separate section has been created for Responsible Investments,
highlighting the importance of integrating sustainability issues 
into investment process, the creation of long-term value and the 
positive contribution to society.

A

Alpha Asset Management M.F.M.C.  
Alpha Asset Management presents its new corporate website

Investor tips and toolsOur mutual funds

GROUP COMPANIES

<      83 / 94     >

https://www.alphamutual.gr/en
https://www.alphamutual.gr/el/odigos-ependuti-kai-ergaleia
https://www.alphamutual.gr/en/our-mutual-funds


       he Ordinary General Meeting of the Alpha Astika Akinita Group  

       Company was held on Friday, September 9, 2022.

Among the items discussed on the daily agenda was the approval of the 

sale and transfer of the entire real estate portfolio of the Company, in the 

context of its transformation.

Τ

Alpha Astika Akinita
Ordinary General Meeting of the Alpha Astika Akinita Group Company

...........................................................................................................................................................................................

Snapshot from the Ordinary General Meeting of the 
Alpha Astika Akinita Group Company.

Apart from the pages that all visitors have access to, the Bank's Executives also have 

access to training materials and presentations aimed exclusively for internal 

use, through the "Login" option in the bottom right part of the website’s main page.

 

“Redesigning the Company’s website was a great, creative challenge for all the team. 

We had a lot of fun while working and we strongly believe that the final result is a 

modern, interactive and user-friendly site, which also constitutes a highly useful tool 

for the Executives involved in the promotion of Alpha Mutual Funds”.

Eleni Pappa, Operations Manager, Alpha Asset Management M.F.M.C.
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        lpha Bank has adopted a new strategic direction regarding the development potential of its Subsidiary in the  
       United Kingdom, Alpha Bank London, as part of its broader plans to capitalize on the Group's synergies on a global 

scale. The target is to transform Alpha Bank London and secure its organic growth, on the basis of the unhindered 

continuation of its so far successful course, in the best way possible. 

During a recent visit in London, the Group CFO, Lazaros Papagaryfallou, and the General Manager of Alpha Bank's 
International Network, Sergiu Oprescu, met with the Management Team and the Employees of Alpha Bank London, in the 

first post-pandemic Townhall Meeting of the Subsidiary.

The Bank's General Managers reaffirmed the Group's commitment to its British Subsidiary and referred to the Management's 

decision and plan to establish a new era of dynamic presence for Alpha Bank London in the Group's global 
activities map, while also expressing their gratitude to the ABL leadership and Employees for their loyalty to the Group.  

A

A new era of dynamic presence for Alpha Bank London

Alpha Bank London's Management Team and Employees in a group photograph taken 
during ABL's Townhall Meeting in London.
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After all, an extensive transformation is being implemented for Alpha Bank 
London, based on a detailed five-year strategic plan, which, among others, stipulates 
improving efficiency, rationalizing costs, upgrading the operational model and 
investing in new, advanced IT platforms tapping into the Group's know-how. 
With regard to revenues, special focus will be placed on the affluent Customers, on 
expanding the deposit base, on developing and offering new products and services as 
well as on increasing Fee and Commission Income. 

Following the conclusion of the Townhall Meeting, 
the two General Managers of the Alpha Bank 
Group, through posts on their LinkedIn 
profiles, shared their positive feelings on having 
the opportunity to connect with their British 
Subsidiary colleagues in person, publicly expressing their appreciation to them for their 
unwavering focus and commitment to the Group's targets. 

In his post, Mr. Papagaryfallou said: "It was a real pleasure to be able to meet with my Alpha 
Bank London colleagues face-to-face. This is an exceptional team with an especially bright future 
ahead of it, as part of the Alpha Bank Group. I was inspired 
by the energy on the display at the townhall we hosted, and 
it is clear that our team in London is eager to grow the 

'Alpha Bank' brand and deliver outstanding value to our Customers".

On his part, Mr. Oprescu stated in his LinkedIn post: "I want to thank all of our executive team 
and staff for their focus and commitment to the Group over the past year. We are very pleased to 
leave behind a period of uncertainty, enabling us to now focus on the future growth plans of our UK 
subsidiary, based on the Group's synergies in the international network".

The CEO of the British Subsidiary, Lindsay 
Mackay, delivers his welcome speech during 

the Townhall Meeting.

Sergiu Oprescu addresses our Alpha Bank 
London colleagues.

Lazaros Papagaryfallou during the Townhall 
Meeting.

GROUP COMPANIES
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Finally, commenting on the two General Managers' visit, Alpha Bank London CEO, Lindsay Mackay, said: "The Group 
CFO, Lazaros Papagaryfallou, and the General Manager of Alpha Bank's International Network, Sergiu Oprescu, spent a very 
productive full day in London. This day included interactive meetings and discussions with our Management Team about the 
importance of the London Subsidiary for the Group, the progress in preparing our 2023-2027 Business Plan and in leveraging 
on the Group synergies as well as meetings with some of our Customers. 

The final part of the day featured a Townhall Meeting with the 

presence of the two Group GMs, followed by a session of questions 

and answers which was very open and instructive. 

During the reception that followed, both Lazaros and Sergiu were 

able to circulate and meet our colleagues in ABL and this was very 

well-received indeed". 

Left to right: Lindsay Mackay, Lazaros 
Papagaryfallou, Monika Ahmed - Alpha Bank 
London CFO and Sergiu Oprescu.
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Alpha Bank Cyprus Ltd
The Bank offered school supplies to children of vulnerable families 

       s part of its Corporate Responsibility actions, Alpha Bank Cyprus Ltd has, for yet another year, supported the 8th  
       Pancyprian Campaign “School supplies for All children” organized by the Pancyprian Volunteerism Coordinative Council. 

More specifically, the Bank offered gift vouchers for school supplies, enhancing the message of the campaign 
“School supplies for All children”, which aims to make sure that vulnerable families have all the necessary school supplies 
ahead of the new school year. 

A

The gift vouchers were handed over to Mr. Elias Demetriou, President 
of the Pancyprian Volunteerism Coordinative Council, by the Manager 

of the Marketing and Public Relations Division of Alpha Bank Cyprus Ltd, 
Elena Constantinou Riri.
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Alpha Bank Cyprus Ltd
The Program “Parents and Children TOGETHER at work” was successfully completed

       he Program “Parents and Children TOGETHER at work” by Alpha Bank Cyprus Ltd has been successfully  
       completed. This is a pioneering Program implemented for the first time during the summer months at the Bank’s 
Branch Network and Divisions. 

The aim of the Program was for working parents to bring their children, aged mostly from 15 to 18, also including 
students, to their workplace, giving them the opportunity to familiarize themselves with the Bank, the banking profession 
and the financial system in general. 

The Bank’s initiative was embraced with enthusiasm both by working parents and their children!

T
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Alpha Bank Cyprus Ltd
The Bank participated in the “Running Under the Moon” race

The Educational Program “Coins and Transactions. From yesterday to nowadays”, 
was completed in the schools of Cyprus 

        lpha Bank Cyprus Ltd participated with its own team of 25 Employees in the 
        5 km corporate race, “Running Under the Moon”, which has the peculiarity 
of being held at night with the accompaniment of live music.

With its participation in this event, the Bank sent another message of teamwork, 
fair play and cooperation, while at the same time supporting the charity work of the 
race, as part of the proceeds are donated to “Sophia for Children” Foundation. 

A

        he interactive educational program “Coins and Transactions. From yesterday to  
        nowadays”, implemented by Alpha Bank Cyprus Ltd, in cooperation with the 
Alpha Bank Numismatic Collection and approved by the Ministry of Education, Culture, 
Sports and Youth, was successfully completed during the current school year. 

A specially designed Educational Suitcase “travelled” to 20 lower secondary 
schools across Cyprus and presented the history of currency and the evolution of 
transactions in the Hellenic world, from antiquity to the present day. The Program 
was implemented by more than 100 teachers and attended by more than 2,500 
students. 

The Program is expected to continue during the next school year. Strengthening education has always been one of the main Corporate 
Responsibility priorities of Alpha Bank Cyprus Ltd, which invests in the country’s future through targeted programs and actions. 

T

......................................................................................................................................................................................................................................................
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Alpha Bank Cyprus Ltd
Alpha Bank Cyprus Ltd supports the “Homes for Hope”, run by “Hope for Children” Organization

        n the occasion of the International Children's Day, Alpha Bank Cyprus Ltd has provided financial support to the 
       “Hope for Children” CRC Policy Centre, the international humanitarian, independent organization, that defends 
and promotes children's rights. 

As part of its Corporate Responsibility Program, the Bank has financially supported the Organization in purchasing 
equipment for the “Homes for Hope”. These children’s shelters, run by “Hope for Children”, host, care for and support 
unaccompanied children, in cooperation with the Social Welfare Services. 

O

The cheque was handed over by 
the Manager of the Marketing 
and Public Relations Division of 
Alpha Bank Cyprus Ltd, Elena 
Constantinou Riri, to Mrs. Natasa 
Savva, Communication Officer of 
“Hope for Children” CRC Policy 
Centre.
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Alpha Bank Cyprus Ltd
Alpha Bank Mastercard® promotional activity

       he Bank carried out an advertising campaign for the new Promotional Activity  

       of Mastercard Cards by Alpha Bank.

In specific, from July 1 to September 30, 2022, for every 1 Euro paid by 

Mastercard card holders, they also won one entry for the big lotteries that took 

place in October, giving away 300 gift vouchers of Euro 200 and 6 bonus gift 
vouchers of Euro 1,000 from the Top Kinisis travel agency.

The advertising campaign involved TV and radio commercials, online advertisements 

(web banners) on select websites, digital actions, Facebook posts, Banners at ATMs 

as well as promotion in the Branch Network and on the Bank’s website.

In order to watch the TV spot, click here.

T
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Alpha Bank Romania
Distinction of Alpha Bank Romania 

        lpha Bank Romania received the award for solvency and liquidity in the 15th edition of the Top Bankers gala,  
        organized by the Finmedia media trust and Piața Financiară magazine. 

The distinction was awarded in the category “Banks with assets between 5 - 50 billion lei”, for "optimal performance 
both in terms of solvency and in terms of immediate liquidity, in a difficult economic context, in which the banks had to 
put in a perfect balance, on the one hand, the shareholder's requirements regarding the return on capital and, on the 
other hand, the prudential requirements, harmonized by a degree of customer satisfaction at the highest standards". 

The Manager of the Treasury Department of Alpha Bank Romania, Ilias Malioukis, received the award, on behalf of 
the Bank.

The "Top Bankers" awards are given based on quantitative criteria (assets, profit, deposits, loans, etc.), dynamic criteria 
(structured on levels of the volume of assets, to provide the accuracy in terms of comparability) and efficiency criteria 
(ROA, ROE etc.).

A
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        lpha Bank Romania reaffirms its commitment to support the Romanian  

         entrepreneurial ecosystem, as it was selected by the Ministry of 

Entrepreneurship and Tourism as a partner bank for the implementation of the 

“Start-Up Nation” program. 

The Program gives the opportunity to new entrepreneurs to benefit from 

non-reimbursable financing of up to RON 200,000 (representing a maximum of 

95% of the total value of eligible expenses), in order to develop their business 

ideas. The rest can be covered by a bank loan, which can be guaranteed up to 

80% by both the National Credit Guarantee Fund for Small and Medium 

Enterprises (NCGFSME) and the Romanian Counter-guarantee Fund (RCF).

“In the current context, marked by multiple challenges for the entrepreneurial ecosystem we fully understand the need to 

support new potential businesses, and the Start-Up Nation program is a real breath of fresh air for new entrepreneurs. For all 

the SME and Start-up categories that need support adapted to the specificity of their activities, Alpha Bank Romania provides 

customized solutions to amplify their growth potential, thus creating a multiplier effect for the Romanian economy”, stated the 

Manager of the SME Division of Alpha Bank Romania Dragoș Drăghici.

A

Alpha Bank Romania
Alpha Bank Romania supports the Romanian entrepreneurial ecosystem 
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