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“Business Tomorrow” by Alpha Bank
Strong support to businesses by making available the loans funds 

of the Recovery and Resilience Facility (RRF) 

Information event hosted by Vassilios Psaltis and Ioannis 
Emiris, in which representatives of the business 
community and many corporate Customers convened to 
show their strong support for the new loan facility. 
Speakers included the European Commission 
Vice-President Margaritis Schinas, the Deputy Ministers 
Theodoros Skylakakis and Nikos Papathanasis, and the 
SETE Vice-President Eftichios Vassilakis. 
Theodoros Skylakakis and Nikos Papathanasis, and the 

T         he “Business Tomorrow” event hosted by Alpha Bank on Monday, May 23, 2022 in the Alternative Stage Hall of the Greek  

         National Opera at the Stavros Niarchos Cultural Foundation (SNCF), signaled very clearly Alpha Bank’s determination to take 
the lead in supporting the future of Greek entrepreneurship. The event brought together over 200 corporate Customers, 

alongside senior Alpha Bank Executives and political leaders. 

Organized on the launch of the platform for the loans co-financed by the Recovery and Resilience Fund (RRF), the event 

aimed at informing the business community about the bespoke solutions offered by Alpha Bank. Discussions focused on both 
strengthening the resilience of Greek businesses through the provision of working capital and, above all, on the Bank’s 
intention to consistently support investment plans that strengthen extroversion, the digital transition and the green 
economy. The event was hosted by the CEO of the Alpha Bank Group, Vassilios Psaltis, and Alpha Bank’s General Manager 
of Wholesale Banking, Ioannis Emiris. 
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During his brief address which opened the event, the CEO of the Alpha Bank Group, Vassilios Psaltis, referred to the need for all the 

parties involved – the State, the banking system and the business community – to show determination in order to make the most – the State, the banking system and the business community – to show determination in order to make the most – the State, the banking system and the business community –
of the opportunity that the Community Funds offer for a future of resilience and growth in Greece. 

“Alpha Bank’s mission in this new environment is to stand by every initiative that is synonymous with progress. Not only by 

using our strong capital base, but also by drawing on the experience and the experience and the experience considerable expertise of our hundreds of Executives considerable expertise of our hundreds of Executives considerable expertise
throughout Greece. Our mission is to help entrepreneurs cope with any temporary difficulties, to prepare in time for the Our mission is to help entrepreneurs cope with any temporary difficulties, to prepare in time for the Our mission is to help entrepreneurs new 
international environment, to identify international environment, to identify international environment which financial tool best meets their needs and, of course, to assist them in the which financial tool best meets their needs and, of course, to assist them in the which financial tool best meets
preparatory stages and the preparatory stages and the preparatory stages successful implementation of their business plans,” successful implementation of their business plans,” successful implementation he noted. 

Vassilios Psaltis:  
“Alpha Bank’s mission is to stand by every initiative that is synonymous with progress”

IN FOCUS
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Referring to the financing opportunities designed to help Greek businesses of all sizes prepare and carry out growth investment plans, 

Mr. Psaltis pointed out that the Recovery and Resilience Fund can offer significant financial cost savings for businesses. He also 

noted that together with the Development Law, the Partnership Agreement for the Development Framework (PA) and the other Partnership Agreement for the Development Framework (PA) and the other Partnership Agreement for the Development Framework
European resources, it offers “a unique opportunity for our generation to fill the investment gap of approximately Euro 100 
billion that has been the legacy of the financial crisis”. billion that has been the legacy of the financial crisis”. billion that has been the legacy of the financial crisis

In specifying the conditions required to turn the crisis into an 

opportunity, Mr. Psaltis said that the State “must stand firm in its 

strategic choice to upgrade infrastructure, simplify the licensing 

framework and establish a more friendly tax environment, while at the 

same time it must also continue its efforts to accelerate digitization in 

all Public Administration services and in the Judicial System, which has 

already borne fruit.” Regarding the role of banks and of Alpha Bank

in particular, he said that their main responsibility is to strongly 

support healthy entrepreneurship, not only with working capital 

loans “but also with longer-term loans that finance new business 

plans”.

Finally, the CEO of the Alpha Bank Group stressed the need to mobilize the business community itself as “the most critical factor in the 

growth equation,” explaining that the success of the whole endeavor for growth is based on the determination of businesses

to take the initiative by committing capital for new investments. 

The CEO Vassilios Psaltis, during his brief address 
which opened the event.
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The three keys to success: growth, investments and entrepreneurship; were at the heart of the comments made by the European 
Commission Vice-President, Mr. Margaritis Schinas, the Deputy Minister of Finance, Mr. Theodoros Skylakakis, and the 
Deputy Minister of Development and Investments, Mr. Nikos Papathanasis.

In particular, the Vice-President of the European Commission, Mr. Margaritis Schinas, in his video message, described the 
Recovery and Resilience Fund as “an emblematic super-weapon and a historic breakthrough for Europe”. He noted that for the first an emblematic super-weapon and a historic breakthrough for Europe”. He noted that for the first an emblematic super-weapon and a historic breakthrough for Europe
time a joint lending effort is being undertaken, on the basis of a fully-balanced Community budget, to finance investments in Member 
States “with a view to recovering from a common crisis and strengthening the resilience and cohesion of our economies and our 
societies.” Stressing the importance of the RRF especially for Greece, Mr. Schinas asserted that it represents a historic opportunity for historic opportunity for historic opportunity
the country to make the most of its productive forces, placing emphasis on the digital transformation and the green transition of 
businesses, especially SMEs, “so that we can develop our production model with little more than Euro 30 billion in grants and loans, 
which are expected to mobilize up to Euro 60 billion of investments in the country over the next five years.” He added that Greece plans 
to use Euro 12.7 billion of loans from the RRF to provide capital “to directly support private investments, through financial institutions 
such as Alpha Bank.”

Margaritis Schinas: 
“The RRF is an emblematic super-weapon” 

The Vice-President of the European Commission, Mr. Margaritis Schinas, 
in his video message.
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The Deputy Minister of Finance, Mr. Theodoros Skylakakis, in his 
address, pointed out that the loan component of the National 
Recovery and Resilience Plan “Greece 2.0”, which amounts to 
Euro 12.7 billion, will be directed to businesses without any 
involvement by the State and invited businesses to immediately 
submit their investment plans to the banks, “in order to benefit from the 
very attractive interest rate of 0.35%, which accompanies the first RRF 
loans.” In addition, he mentioned that the new platform allowing 
businesses to submit their investment plans online – a process that as 
of 1.6.2022 becomes mandatory – is now ready. He added that the 
Register of Evaluators for the RRF loans is also ready, enabling 
evaluators, in cooperation with banks and investment institutions, to 
check the eligibility of the submitted investment projects. 

The Deputy Minister of Development and Investments, 
Mr. Nikos Papathanasis, referred to the wide range of 
development tools offered by the State to support the investment 
activity of businesses. In particular, Mr. Papathanasis stressed the 
possibilities that the new Development Law will offer to businesses, new Development Law will offer to businesses, new Development Law
as it places emphasis on the balanced regional development and the 
sectoral allocation of resources, together with the opportunities 
offered by the Strategic Investments Law as well as by the Strategic Investments Law as well as by the Strategic Investments Law Fair 
Development Transition Law, which supports investment plans 
in areas to undergo lignite phase-out. 

The Deputy Minister of Finance, Mr. Theodoros Skylakakis.

The Deputy Minister of Development and Investments, 
Mr. Nikos Papathanasis.

Speeches by Th. Skylakakis and N. Papathanasis 
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The journalist, Dora Anagnostopoulou, with the Alpha Bank Executives, 
Tilemachos Georgakis, Nikos Nezeritis and Evangelos Kalamakis.

Discussion with Alpha Bank Wholesale Banking Executives: “The challenge for tomorrow” 

In the second part of the event, a discussion was held, 
moderated by the journalist Dora Anagnostopoulou, with the 
Alpha Bank Executives Tilemachos Georgakis, Manager of 
the Commercial Banking Division, Nikos Nezeritis, Manager of 
the Structured Finance Division, and Evangelos Kalamakis, 
Manager of the Investment Banking Division.

Mr. Georgakis said that Alpha Bank has the determination and 
the significant know-how to finance businesses. However, he 
pointed out that there are considerable differences with the past 
given “financing today is mainly based on the viability of the 
business and its ability to service its borrowing from its 
operating flows.” In particular, he noted that the Bank aims to 
finance investment plans focusing on growth, extroversion 
and innovation, and mentioned the Bank’s extensive 
know-how and experience in financing both SMEs and projects in sectors such as tourism, industry, infrastructure, energy and 
shipping.

Mr. Nezeritis spoke about Alpha Bank’s leading role in financing complex, landmark infrastructure projects, where the 
funding covered multiple needs and specificities. He mentioned as such an example Alpha Bank’s financing of the restoration of 
“Piraeus Tower”, which represents “best practice” in urban renewal investment with a strong focus on the “best practice” in urban renewal investment with a strong focus on the “best practice” in urban renewal investment green transition, 
in cooperation with the Local Authorities, businesses and institutional lenders.

Mr. Kalamakis noted that Alpha Bank’s role in filling the investment gap is certainly institutional, yet at the same time also 
practical, emphasizing that “for decades now, amid many crises, including deep ones, we have been helping people and businesses 
‘build things’, as difficulties do not deter us but instead make us persist in difficulties do not deter us but instead make us persist in difficulties do not deter us solving the equation for the Customer.” 
In this respect, he stressed the focus that Alpha Bank places on providing holistic solutions, which, in addition to bank loans, 
include identifying and attracting the right mix of financing. This practice also applies to the RRF.

Discussion with Alpha Bank Wholesale Banking Executives: 

IN FOCUS
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The General Manager of Wholesale Banking Ioannis Emiris,
 the CEO Vassilios Psaltis and the Vice-President of the Greek Tourism 

Confederation (SETE), Mr. Eftichios Vassilakis.

In the next session of the event, titled “Financing, Investments 

and Sustainable Development”, Vassilios Psaltis, Ioannis 

Emiris and the Vice-President of the Greek Tourism 

Confederation (SETE), Mr. Eftichios Vassilakis, discussed 

the investment opportunities and the challenges faced by 

businesses, focusing on the Tourism Sector.

Prompted by a recent report of Alpha Bank’s Economic 

Research Division on the tourism sector, Mr. Psaltis mentioned 

that Tourism has been a “lifeline” during the successive crises, 

stressing that the industry as a whole, with the standards it sets 

and the revenues it ensures, has multiplier social and 

economic effects. Specifying the positive multiplier effect of Tourism, he pointed out that travel receipts “firstly, mobilize and 

‘finance’ infrastructure investments, helping to infrastructure investments, helping to infrastructure investments strengthen local businesses; secondly, improve the overall strengthen local businesses; secondly, improve the overall strengthen local businesses trade conditions, trade conditions, trade conditions

enhancing job creation and the job creation and the job creation integration of advances in technology; and thirdly, produce integration of advances in technology; and thirdly, produce integration of advances in technology important externalities, which in important externalities, which in important externalities

practice contribute to the creation of a supporting ecosystem in which other sectors of the economy also participate.supporting ecosystem in which other sectors of the economy also participate.supporting ecosystem ” 

Moreover, referring to the new conditions created by the pandemic, the CEO of the Alpha Bank Group put forward, as a new global 

megatrend, the ever-increasing significance of tourists’ preferences for the “experience” of their visit to a destination.

“Financing, Investment and Sustainable Development”: 
Messrs. Psaltis and Emiris in discussion with SETE Vice-President Mr. Eftichios Vassilakis 

IN FOCUS
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For his part, Mr. Emiris noted that the support offered by 
Alpha Bank to Tourism over the last 10 years has been a 
multi-layered one, “as it strengthened the innovative investment 
plans of the companies in the sector, putting to use the country’s 
development tools and the Bank’s funds on advantageous terms.” 
He remarked, “we supported Tourism through long-term 
financing that met the industry’s needs in fixed capital, while, at 
the same time, we also supported Tourism in our advisory role, 
drawing on our in-depth and long-standing knowledge of the 
domestic and international economy”. He went on to add that, 
“throughout the last years and despite the successive crises, 
Alpha Bank has stood by Greek businesses consistently, 
fully aware of and ready to respond to their needs.” In terms 
of addressing the challenges posed by the pandemic, Alpha Bank 
was the first Greek Bank to adopt in advance the extension 
of the dates on which loan repayment instalments were due. 

Mr. Emiris also underlined the Bank’s extensive experience in financing major infrastructure projects related to the tourism 
sector, including regional airports. “Financing, Tourism and the other forms of cooperation require us to be on the same wavelength 
with the entrepreneurs, in order to support their business activity in Greece and abroad,” he added. In conclusion, Mr. Emiris spoke 
about the importance of sustainability in financing, as it “reduces contingencies and ensures the resilience of the investments.”

On his part, Mr. Vassilakis pointed out that, in recent years, Tourism has built a strong brand name, stressing that the pandemic 
crisis became the springboard for the sector’s significant leap in terms of new products and better conditions to meet the high 
expectations of tourists, who look for continuity, consistency and the best service experience in the destinations they 
choose. Sustainability in Tourism, stressed Mr. Vassilakis, “has two components: consistency over time, in the sense of 
responding to the needs of our times, such as a positive environmental footprint, and resilience, in the sense of the sector’s 
businesses being ready, with appropriate tools and plans, to deal with unforeseen situations.” He also stressed that the diffusion of 
the tourist product requires the spatial geographical expansion of tourist activity within the country, which will allow for more 
proportional investments in infrastructure, and the extension of the tourist season, which, as he pointed out, will also create more 
attractive employment conditions for workers in the sector. Finally, the Vice-President of SETE stressed the need for growth and 
gradual specialization in the tourism sector, adding that it is important to make the most of the RRF resources and to create 
specialized training programs for employees in Tourism.

The General Manager of Wholesale Banking Ioannis Emiris. 
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The Director of Computing at the Media Lab of the MIT, 
Mr. Michalis Bletsas.

Left to right: Ioannis Emiris, Mr. Eftichios Vassilakis, 
Mr. Nikos Papathanasis, Vassilios Psaltis, Mr. Theodoros Skylakakis, 
Mrs. Dora Anagnostopoulou and Mr. Michalis Bletsas.

The event concluded with remarks from the Director of 

Computing at the Media Lab of the Massachusetts Institute 

of Technology (MIT), Mr. Michalis Bletsas, who, in discussion 

with Dora Anagnostopoulou, stressed the need for transitioning 

from digitization, which is the simple utilization of digital 

tools, to digital transformation, which is the effective integration 

of new technologies in the day-to-day operations of businesses. 

He added that, apart from increasing the productivity of businesses, 

digital transformation contributes to economic growth in 

multiple ways, taking as an example the acceleration of the 

administration of justice, which, if achieved, will greatly 

facilitate investment activity. 

Finally, Mr. Bletsas made special reference to the need to upgrade the 

educational system in Greece, stressing that in current times the raw 

materials of innovation are cooperation, creativity and 

communication, representing a useful combination of soft skills 

which are very important both in businesses and in universities.

IN FOCUS
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Business Tomorrow event: coverage in TV news programsBusiness Tomorrow event: coverage in TV news programs

The “Business Tomorrow” event by Alpha Bank attracted strong Media interest, as it featured on news sites and was also covered 

by TV channels. In particular, the news programs of TV channels Star, Alpha and Skai included coverage of the event as follows:

IN FOCUS
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Alpha Bank assists the economic development of Crete 
“The business community of Crete is a model of resilience, extroversion and growth”, 

Vassilios Psaltis, Alpha Bank Group CEO

Alpha Bank's delegation at the 
Heraklion Branch. 
Left to right: Fragiski Melissa, 
Nikos Kalitsounakis, Head of the CEO 
Office, Isidoros Passas, Konstantinos 
Dafnomilis, Manager of the Bank's Branch 
in Heraklion, Vassilios Psaltis, Maria 
Papageorgiou, Manager of the Attica II, 
Southwestern Greece and Islands Division 
and Panagiotis Tzimas, Assistant Manager 
of the same Division.

    n the context of supporting entrepreneurship, the CEO of Alpha Bank, Vassilios Psaltis, accompanied by Members of the 
    Management, in particular the General Managers of Wholesale Banking, Ioannis Emiris, and Retail Banking, Isidoros  
    Passas, the Chief Human Resources Officer (CHRO), Fragiski Melissa, and the Managers of the Bank’s Commercial Banking, 
Hospitality & Island Financing Division, Small Business Banking and Greek Branch Network Divisions, made a four-day tour of all four 
Prefectures on the island of Crete. 

From May 10 to May 13, 2022, Alpha Bank Executives met with representatives of the business community, mainly from the 
tourism sector, and had the opportunity to discuss with them in person about the management of the current economic situation as 
well as about the activation of new investment plans, by also taking advantage of the available Community funding tools. 

The CEO of the Alpha Bank Group, Vassilios Psaltis, made the following statement: “Crete is the major pillar supporting our 
tourism industry, which throughout the last decade has been a lifeline for the Greek economy, partially absorbing the consequences of 
the successive crises. Being exposed to the global competition for many years now, the business community of Crete acts as a model 
of resilience, extroversion and continuous investment in quality, achieving the constant upgrading of the services and products offered 
and the creation of value for the local and the national economy. The discussions with the vibrant and thriving business community of 
Crete fill me with optimism about our country’s growth potential and confirm Alpha Bank’s determination to support everything that 
signifies Progress for our society and our economy.” 

IN FOCUS
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Crete was the third stop of the Bank Management’s tour in Greece’s Regions, preceded by similar tours of Northern Greece and 
Thessaly, which mark the determination of Alpha Bank’s Management to stand by Greek companies all over the 
country, in the context of the implementation of its ambitious credit policy for the channeling of new resources of over 
Euro 8 billion to the Greek economy over the next three years. 

The Bank’s total loans and approved credit limits to the Cretan economy currently stand at over Euro 2 billion, while more 
than 17,000 companies are served by the Alpha Bank network. 

Snapshots from the meetings of the CEO and Alpha Bank Executives with representatives of the business community of Crete.
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Overall, the Bank’s delegation met with more than 150 entrepreneurs heading major business groups as well as 
small and medium-sized enterprises in the tourism, agri-food, RES, manufacturing and industrial sectors. 

Snapshots from the meetings of the CEO and Alpha Bank Executives with representatives of the business community of Crete.
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Practical support of the local community and of female entrepreneurship 

As part of the Alpha Bank Management’s tour of Crete, 

Vassilios Psaltis had a meeting with the Regional Governor of 

Crete, Stavros Arnaoutakis, during which the Region’s 

development plans for improving infrastructure, attracting new 

investments and further developing entrepreneurship and 

employment in Crete were discussed. 

Moreover, during their visit to the island, Mr. Psaltis and the CHRO, 

Fragiski Melissa, accompanied by the General Manager of Retail 

Banking, Isidoros Passas, and the Manager of the Attica II, 

Southwestern Greece and Islands Division, Maria Papageorgiou, 

met with the Civil Non-Profit Organization “Women Do Business” 

to discuss the strategic partnership of the two parties on issues 

regarding the promotion of female empowerment and 

entrepreneurship in the Greek regions as well as the support of 

women who worked in the past or are currently working in the 

Alpha Bank family. 

Left to right: George Terzis, Manager of the Communications
 and Corporate Affairs Division, Vassilios Psaltis, Mr. Stavros 

Arnaoutakis, Ioannis Emiris and Nikos Kalitsounakis.

Snapshot from the meeting of Alpha Bank Executives with 
“Women Do Business” on female entrepreneurship and 
empowerment.
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Finally, the CEO and the Bank’s Executives visited, among others, the Alpha Bank Branches in Heraklion, 
Chersonissos, Aghios Nicolaos, Rethymnon and Chania, the Hospitality and Island Enterprises Division as well as 
the Private and Gold Customer Relationship Units of Alpha Bank. 

Discussions with the Bank’s Employees focused on the conditions for accelerating growth on the island, further 
strengthening the Group’s ties with the local community and making full use of the new banking tools, based on the 
progress made in the Bank’s Transformation Plan regarding the provision of high added value personalized services to 
Alpha Bank Customers.

Snapshot from the visits of the CEO and the Bank's Executives to Alpha Bank Branches and the Offices of the Bank’s 
Hospitality and Island Enterprises Division in Crete.

Faster, more comprehensive services to the Customer 

IN FOCUS



<      18 / 101       >

Enlargement of the Executive Committee and new organizational structure 
of Alpha Bank for flexibility and faster decision-making

       he Board of Directors approved the enlargement of the Executive Committee and the reform of the administrative structure of the  
       Alpha Bank Group, marking the beginning of a new cycle, after three years during which the Group, under the CEO 
Vassilios Psaltis, managed to consistently complete the demanding balance sheet clean-up plan, concluded a series of 
strategic agreements with international groups establishing new sources of revenue, managed the challenges of the pandemic with 
complete efficiency and claimed a leading role in the new growth period for the Greek economy, through the successful Share 
Capital Increase of 2021.

“At the end of a successful three-year cycle of cleaning up our balance sheet from non-performing loans and redefining our strategy, the 
Board of Directors of the Bank approved the enlargement of the Group’s Executive Committee, marking the beginning of a new era. 
Backed by the huge effort that you have made, the Bank has turned the page, leaving behind the problems of the decade-long crisis and, 
after the successful Share Capital Increase of 2021, is ready to play a leading role in the new period of growth of the Greek economy,” 
Mr. Psaltis noted in his message to the Group's Executives, to add: “In order to be able to cope with this challenging and competitive 
environment, to meet the increased needs of our Customers and to achieve the ambitious goals for which we are committed to our 
Shareholders, our business model needs to be characterized by flexibility in planning, quick reflexes and determination in taking action ”. 

Τ
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The new administrative structure strengthens the Bank’s Executive Committee, as its enlarged composition adds areas of 
strategic interest. At the same time, specific areas of synergy and cooperation between the General Managers who are 
also Executive Committee members are defined, ensuring swift decision-making, horizontal coordination and further 
acceleration of the broader transformation. 

Three new members join the Committee: these are Nicholas Chryssanthopoulos, General Manager - CCC, Fragiski Melissa, 
General Manager - CHRO, and George Michalopoulos, General Manager - Wealth Management & Treasury. 

Nikos Salakas is stepping down as Chief Legal and Governance Officer, having expressed his intention to return to legal 
counselling. However, he will continue to support the Group’s Board of Directors and Management as Special Legal Advisor. 

As a result of the above changes, the new composition of the Executive Committee is as follows: 

Vassilios Psaltis, CEO

 Spyros Filaretos, General Manager - Growth and Innovation

 Spiros Andronikakis, General Manager - Chief Risk Officer (CRO)

 Lazaros Papagaryfallou, General Manager - Chief Financial Officer (CFO)

 Ioannis Emiris, General Manager - Wholesale Banking

 Isidoros Passas, General Manager - Retail Banking

 Nicholas Chryssanthopoulos, General Manager - Chief of Corporate Center (CCC)

 Sergiu Oprescu, General Manager - International Network

 Anastasia Sakellariou, General Manager - Chief Transformation Officer

 Stefanos Mytilineos, General Manager and Chief Operating Officer (COO)

 Fragiski Melissa, General Manager - Chief Human Resources Officer (CHRO)

 George Michalopoulos, General Manager - Wealth Management & Treasury.

 Spyros Filaretos, General Manager - Growth and Innovation Spyros Filaretos, General Manager - Growth and Innovation

 Spiros Andronikakis, General Manager - Chief Risk Officer (CRO) Spiros Andronikakis, General Manager - Chief Risk Officer (CRO)

 Lazaros Papagaryfallou, General Manager - Chief Financial Officer (CFO) Lazaros Papagaryfallou, General Manager - Chief Financial Officer (CFO)

 Ioannis Emiris, General Manager - Wholesale Banking Ioannis Emiris, General Manager - Wholesale Banking

 Isidoros Passas, General Manager - Retail Banking Isidoros Passas, General Manager - Retail Banking

 Nicholas Chryssanthopoulos, General Manager - Chief of Corporate Center (CCC) Nicholas Chryssanthopoulos, General Manager - Chief of Corporate Center (CCC)

 Sergiu Oprescu, General Manager - International Network Sergiu Oprescu, General Manager - International Network

 Anastasia Sakellariou, General Manager - Chief Transformation Officer Anastasia Sakellariou, General Manager - Chief Transformation Officer

 Stefanos Mytilineos, General Manager and Chief Operating Officer (COO) Stefanos Mytilineos, General Manager and Chief Operating Officer (COO)

 Fragiski Melissa, General Manager - Chief Human Resources Officer (CHRO) Fragiski Melissa, General Manager - Chief Human Resources Officer (CHRO)

 George Michalopoulos, General Manager - Wealth Management & Treasury. George Michalopoulos, General Manager - Wealth Management & Treasury.
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Joining forces and coherent decision-making 

Alongside the enlargement of the Executive Committee, specific areas of cooperation between the General Managers are defined, 
seeking horizontal coordination and faster decision-making as well as strengthening a common understanding, with the aim 
of implementing change in a flexible manner. 

“Our Bank, with your great support and its determined Top Management, proceeds to the implementation of its Strategic Plan, 
supporting Progress for Greek businesses and for the Greek society. Our new business model will allow us to invest dynamically in 
the “competitive edge pillars” necessitated by the needs of our Customers, in order to become the modern Bank of Progress,” 
Mr. Psaltis underlined in his note regarding the new organizational scheme, which places emphasis on the following areas: 

i.   By completing the design of our digital strategy, we are launching actions to make digital technology the backbone of our  
     transformation program. In this context, the General Manager - Growth and Innovation and the General Manager - Chief  
   Transformation Officer will join forces to arrive at jointly developed solutions.

ii.  With the aim of immediately picking up the pace of implementation of our new strategy in the area of technology, as  
    well as in our broader Operations, the Chief Financial Officer and the Chief Operating Officer will work closely 
    together to accelerate the structural decisions on the reduction of costs, but also on the increase of our effectiveness, 
    spearheaded by our technology infrastructure and the optimization of processes.

iii.  In the Wholesale Banking area, a new General Manager is appointed. The collaboration of the General Manager - 
     Wholesale Banking with the new General Manager - Wealth Management & Treasury aims to highlight Group’s  
      leading position, taking full advantage of the dynamics of Private Banking, Alpha Asset Management, Alpha Finance, and the 
      international partnerships with global companies.

iv.  A Corporate Center is created, bringing together a series of activities whose performance has an overall effect on the way in  
      which the Group operates. The aim of this organizational change is to align the work in these areas with the priorities of our strategic  
      plan, but also to ensure that these areas approach in a uniform way all the Bank's areas of work. Particular emphasis is 
      placed on highlighting the strategic importance of Human Resources and in the immediate future, the two new 
     General Managers will be joining forces for major initiatives, such as the introduction of a talent management and promotion  
      framework and the promotion of flexible cooperation structures between our Personnel.

v.   The cooperation between the CFO and the General Manager - International Network is upgraded on business planning  
      and strategic issues, to optimize the allocation of funds and improve our performance in our activities outside Greece.

Finally, regarding risk management, we bring together under the General Manager - Chief Risk Officer both the Compliance 
function and the Civil, Administrative, Criminal Law Disputes and NPEs’ Legal Support function. With this move, we strengthen our 
second line of defense against credit and operational risk as well as against risks from the operation of the Markets, making dynamic
use of technology and data management to increase efficiency, speed and quality in decision-making and controls in this area.
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Alpha Bank Management’s tour of Kalamata
Visit to the Bank's Branches in the city of Kalamata and to the model nursery - kindergarten “Yiayia’s Garden”

        rue to its commitment to be close to the Bank's Employees, as well as at the side of businesses and society, Alpha Bank's Management  
        conducts tours throughout Greece, visiting Branches of the Network, holding meetings with Businesses - Customers and supporting our 
Bank’s important initiatives in its local communities.

In this context, the CEO of the Bank Vassilios Psaltis, accompanied by the General Manager of Growth and Innovation Spyros Filaretos, 
the General Manager of Wholesale Banking, Ioannis Emiris, the Manager of the Attica II, Southwestern Greece and Islands Division 
Maria Papageorgiou, the Assistant Manager of Marketing and Public Relations Division Eleni Stergiou and the Assistant Manager of the 
Attica II, Southwestern Greece and Islands Division Ioannis Kanellakis, made a tour of Kalamata, visiting the colleagues at the Kalamata 
city Branches and the model nursery - kindergarten “Yiayia’s Garden”.

T

“Yiayia’s Garden”: 28 years of continuous social contribution to the children of Kalamata

The Management Team of Alpha Bank was informed in detail by the Director 

of the nursery - kindergarten “Yiayia’s Garden” Mrs. Adriani 

Roussopoulou-Kallikouni, about the social work that the kindergarten 

carries out in the city of Kalamata, by offering opportunities for equal access 

to education to children from families facing financial or other difficulties. 

“Yiayia’s Garden” provides free of charge education to about 60 

children per year, coming mainly from families with limited financial 

resources and/or psychosocial difficulties. 

Left to right: Spyros Filaretos, Ioannis Emiris, Mrs. Adriani 
Roussopoulou-Kallikouni, Vassilios Psaltis, Hector Verykios and 
Maria Papageorgiou, in the courtyard of the nursery - kindergarten 
“Yiayia’s Garden”.
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It offers model pre-school education to its young pupils and lays 
the foundations for the all-round development of their personality. 

The operating costs of the kindergarten are covered by the Bank, 
the J.F. Costopoulos Foundation and members of the Costopoulos family.

Mr. Psaltis visited “Yiayia’s Garden” together with Spyros Filaretos, who is 
also President of the Board of Trustees of the Efstathia J. Costopoulos 
Foundation, sponsor of the nursery's work, Ioannis Emiris, Maria 
Papageorgiou and Hector Verykios, Director of the J.F. Costopoulos 
Foundation and Secretary of the Efstathia J. Costopoulos Foundation.Left to right: Ioannis Emiris, Vassilios Psaltis, Maria Papageorgiou, 

Spyros Filaretos and Eleni Stergiou, together with children 
attending the nursery - kindergarten “Yiayia’s Garden”.

Together, by the side of the Branch Network

Mr. Psaltis, accompanied by Spyros Filaretos, Maria Papageorgiou and Ioannis Kanellakis, visited the Alpha Bank Branches in the 
city of Kalamata.

More specifically, they visited the Kalamata Branch and the Aristomenous Branch, as well as the Kalamata Digital Branch, which 
offers a fully digitized customer experience. Discussions with the Bank's Employees focused on further strengthening the Group's ties with 
the local community and the full utilization of new banking tools, also taking advantage of the progress made in the Bank’s Transformation 
Plan, to provide personalized, high value-added services to Alpha Bank's Customers.

Left to right: Georgios Konstantopoulos, 
Ioannis Kanellakis, Spyros Filaretos, 
Vassilios Psaltis and Maria Papageorgiou, 
at Alpha Bank’s Digital Branch in Kalamata.

Vassilios Psaltis meets Kalamata 
Branch and Kalamata Digital Branch 
Manager Georgios Konstantopoulos, 
and Kalamata Branch Teller Effimia 
Tavlariou.

Vassilios Psaltis with Aristomenous 
Branch Manager, Foteini Kaskouti.

Aristomenous Branch CRI Officer 
ionysi s acho is  ith aria 

Papageorgiou and Spyros Filaretos.
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Alpha Bank Group Management's working visit in Romania
"Romania is an exciting market - Alpha Bank is well-positioned 

to grow its role within the local banking sector", 
Vassilios Psaltis, Alpha Bank Group CEO

      he Executive Committee (ExCo) of the Alpha Bank Group, led by the Chair of the BoD, Vasileios Rapanos, and the Group  
       CEO, Vassilios Psaltis, met with the Management Team and Personnel of Alpha Bank Romania S.A., in the context of a 
three-day visit in Romania. 

This marks not only the first time that the new ExCo of the Group visits Romania, but also the first en masse presence of the Group's 
Management in the country since the 2008 Strategy Day.

During the three-day visit, the ExCo teams of Alpha Bank Group and Alpha Bank Romania had the chance to discuss in detail about 
the Bank's presence in Romania, focusing on the progress made against the transformation program, as well as to exchange best 
practices. During a series of working meetings, the participants had the opportunity to align on common initiatives and actions that could, 
among others, accelerate the Bank's Digital Transformation plan in Romania, delivering a new experience around digital transactions to the 
local market. 

Critical to the alignment of goals was the Town Hall meeting hosted by Sergiu Oprescu, Executive President of Alpha Bank Romania 
S.A. and General Manager of Alpha Bank's International Network. During the Town Hall, Management Executives of Alpha Bank Romania 
had the opportunity to discuss with the Chairman of the BoD, the CEO and members of the Group's ExCo on an informal basis.

T
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During his brief welcome speech, Mr. Psaltis, after highlighting the 
Group's successful actions to leave behind the legacy of the economic 
crisis, noted that "Romania is an exciting market, with Alpha Bank being 
well-positioned to grow its role within the local banking sector. 
The Executive Committee of the Group wants to reinforce its 
commitment to ensuring that Alpha Bank Romania has a market 
position commensurate with our ambition to be a leading player in the 
markets in which we operate".

"This is going to be a joint effort. We understand that this is going to be 
a process that will encounter challenges. Macro and geopolitical 
developments have created a very volatile environment which will 
require careful navigation. We should keep our head clear and steer our 
ship through the storm", the CEO of the Group concluded, thanking our 

Colleagues in Romania for all their efforts to date.

The CEO and the Chairman of the Group, together with some members of the ExCo, had a friendly conversation over lunch with 
selected talented colleagues in Romania, talking about their experiences at the Bank and helping them get to know our Group's 
strategy. In addition, Fragiski Melissa, Group CHRO, met with colleagues from the local HR Department, as well as selected 
Employees from the Divisions with the highest attrition rates and discussed with them the challenges they face in Romania due to 
the competitive environment, the low unemployment rates and the difficulty to attract and retain top talents in specific fields.

Meetings with the Minister of Finance and the Central Bank
The Group's Management also held a round of meetings with the country's political leadership and regulating authority, on the trajectory 
of the Romanian economy and the local banking system. Specifically, Vasileios Rapanos, Vassilios Psaltis and Sergiu Oprescu, as 
well as Alpha Bank's CFO, Lazaros Papagaryfallou, on separate occasions, met with Romania's Minister of Finance, Adrian 
Caciu, and the Governor of the National Bank of Romania, Mugur Isarescu, sharing views on the outlook of the 13th biggest 
economy in the EU, according to World Bank data. 

Branch Network visits and meetings with key Clients
In the context of their visit in Romania, the Retail Banking General Manager of Alpha Bank, Isidoros Passas, and the Executive Retail 
Vice President of Alpha Bank Romania, Cristi Dragos, visited several Network Branches in Bucharest, interacting both with the Branch 
Employees and the Customers, while Mr. Psaltis visited the Dorobanti Branch; the flagship of Alpha Bank's Branch Network in
Romania.

At the same time, several meetings with key Corporate Clients took place, with the participation of Messrs. Rapanos, Psaltis, 
Papagaryfallou, and Oprescu, as well as the General Manager of Alpha Bank Wholesale Banking, Ioannis Emiris, the Bank's Chief 
Risk Officer, Spiros Andronikakis, and the Executive Wholesale Vice President of Alpha Bank Romania, Periklis Voulgaris.
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Introducing a new era for digital payments in Greece

         lpha Bank and Nexi have announced the joint creation of a new company named “Nexi Payments Greece”, ushering in a new era  
         for digital payments in the country.

The joint venture was announced by Alpha Bank and Nexi Group CEOs, Vassilios Psaltis and Paolo Bertoluzzo respectively, along 
with the new company’s CEO, Dionysis Grigoratos, at a Press Conference held on July 4, 2022, in the presence of the Minister of 
the State, Akis Skertsos, and Her Excellency the Ambassador of the Republic of Italy to Greece, Mrs. Patrizia Falcinelli.

A

Alpha Bank and Nexi joined forces creating a new company to transform the 
Greek merchant acquiring market

Left to right: the Chair of the BoD 
of Alpha Bank, Vasileios Rapanos, 
the Minister of the State, Akis Skertsos, 
the Nexi Payments Greece CEO, 
Dionysis Grigoratos, Her Excellency 
the Ambassador of the Republic of Italy 
to Greece, Patrizia Falcinelli, the Nexi 
Group CEO, Paolo Bertoluzzo, and the 
Alpha Bank Group CEO, Vassilios Psaltis.

THE BANK



<      26 / 101       >

Left to right: Messrs. Dionysis Grigoratos, Paolo Bertoluzzo, 
Vassilios Psaltis and Alpha Bank’s Head of Communications and 
Corporate Affairs, George Terzis, during the Press Conference.

A cashless payments culture, driven by innovation

Nexi Payments Greece aspires to offer innovative solutions for merchants and 
state-of-the-art products and services to the Greek market in general, as well as 
accelerate Greece’s digital transformation by instilling a cashless payments 
culture. The high level of innovation and the cutting-edge technology of the new 
services will encourage the uptake of digital payment services in the country.

Digital payments acceptance will be drastically upgraded to become faster, 
easier, and more secure for merchants and businesses, through the provision of 
ready-to-use tools that will allow them to develop and manage their customers’ 
payments more easily. At the same time, end consumers will enjoy a new, simplified 
and cashless shopping experience.

Nexi Payments Greece at a glance

The closing of the transaction that marked the initiation of Nexi Payments Greece, was completed on June 30, 2022. Alpha Bank has 
carved out its merchant acquiring business unit by way of a spin-off, to a new entity that received a payment institution license. 

Nexi holds a 51% stake in the new entity, while the Bank remains committed to the payments sector and will be the exclusive 
distributor for products and services of the new company in the Greek market through its widespread Branch Network across 
Greece. Nexi will consolidate the new company, which is expected to contribute over 196,000 POS terminals and Euro 12 billion of 
volumes. Nexi Payments Greece is expected to generate approximately Euro 94 million of revenues in 2022.

This constitutes a milestone Transaction, through which our Bank concludes its capital strengthening actions announced in its 
“Project Tomorrow” business plan.

During the Press Conference, Vassilios Psaltis, Alpha Bank Group CEO stated: "Alpha Bank's partnership with Nexi in the area of 
payments should be viewed in the context of our strategy to form alliances with global partners so as to provide top quality solutions to our 
Customers. We are excited with the level of engagement with our partners, and we are confident that our endeavor will transform the 
experience of digital payments in Greece, where our Customers are rapidly embracing cashless payments”.

You can read here the relevant Press Release.
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Alpha Bank’s Project Galaxy was named “Transaction of the Year” 
at the “NPL Securitization Awards”

        lpha Bank's Project Galaxy securitization was named the “Transaction of the year” at the  

       “NPL Securitization Awards” organized by Structured Credit Investor (SCI), the acclaimed 

international trade publication. Project Galaxy was the second largest Non-Performing 
Exposures securitization in Europe and the largest securitization ever to be concluded in 
Greece, amounting to Euro 10.8 billion.

SCI’s analysts noted that the deal was a landmark transaction for the Greek banking 
sector in general, as its portfolio accounted for about 20% of the sector’s total denounced loans. For Alpha Bank, the 

completion of the transaction was a key milestone in the implementation of its Transformation Plan, and it also made a 

significant contribution to the clean-up of the Bank’s balance sheet. Following the completion of the transaction, the Bank's 

NPE ratio dropped from 43% to 24%, paving the way for Alpha Bank to set an enhanced NPE ratio target of under 10%, which it 

currently expects to be achieved in the second quarter of 2022.

Regarding the award, the Alpha Bank Group CEO Vassilios Psaltis, made the following statement: “The Galaxy transaction, the 
second largest securitization of Non-Performing Exposures in Europe, was an emblematic project whose completion was made possible 
by the collaboration of many teams within the Bank. Everyone involved demonstrated exemplary dedication and determination despite the 
operational challenges and wider obstacles imposed at that time by the pandemic. The success of Project Galaxy, further emphasized by 
the distinction it has garnered from ‘Structured Credit Investor’, confirms Alpha Bank's meticulous planning and proven capabilities to 
unwaveringly implement its strategy, creating a virtuous circle of growth for the both banking system and the Greek economy.”

You can read here the relevant Press Release.

A
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Alpha Bank’s Project Aurora transaction awarded 
“Best securitisation in SEE” in 2021 

by leading international financial publication EMEA Finance 

       he Bank has been awarded “Best securitisation in SEE” in 2021 by EMEA Finance for its landmark Euro 1.9 billion Project  
      Aurora transaction, which was recognised as the most innovative and impactful deal of its kind in Southeast Europe last 
year. 

Project Aurora, the first synthetic securitisation of performing SME and corporate loans delivered by Alpha Bank, was successful in the 
“Securitisation and Structured Finance category” of EMEA Finance’s respected “Achievement Awards 2021”. 

The Euro 1.9 billion Project Aurora transaction concluded in December 2021, in the context of the Bank’s Strategic Plan “Project 
Tomorrow” and received significant investor interest. The transaction provided Risk Weighted Asset relief of Euro 1.2 billion and the 
utilisation of alternative sources of capital enhancement, allowing the Bank to focus on financing new investments and supporting the 
growth of the Greek economy. 

EMEA Finance is an established business magazine focused on the dynamic financial markets of Europe, Middle East and Africa. 
Their widely recognised annual “Achievement Awards” celebrate excellence across the EMEA capital markets, highlighting the most 
successful deals and dealmakers. Alpha Bank was selected for the award by EMEA Finance’s distinguished editorial team as the Project 
Aurora transaction was judged to have best exemplified the innovative work taking place in the capital markets of the SEE region.

Τ
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Alpha Bank: Financial Advisor and Mandated Lead Underwriter - Bookrunner
 for Dimand's Initial Public Offering for its listing on ATHEX

       lpha Bank acted as Financial Advisor and Mandated Lead 
       Underwriter - Bookrunner for Dimand's Initial Public Offering 
(IPO) of its shares on the Athens Stock Exchange (ATHEX). Despite the 
particularly challenging juncture in the Greek and international capital 
markets, the transaction attracted strong interest from domestic and 
international investors active in all sectors of economic activity.

On the occasion of the start of trading of Dimand's shares on ATHEX, 
Alpha Bank Group CEO Vassilios Psaltis said: “Alpha Bank's 
relationship with Dimand is not limited to the role of Financial Advisor and 
Mandated Lead Underwriter – Bookrunner for its recent IPO. As the 
company’s main banking partner, we have arranged over Euro 250 million of financing for high-profile urban 
redevelopment and real estate development projects, such as Ag. Dionysios and Piraeus Tower, the Omonoia Square area, 
Votanikos, etc. In other words, we have consistently supported the company’s evolution and growth so far. As a Bank, we remain 

committed to supporting more success stories like this one – stories that 
contribute to the deepening of the Greek capital market and put the Greek 
economy on a path of sustainable growth”. 

In the context of the IPO’s conclusion, Alpha Bank’s General Manager of 
Wholesale Banking, Ioannis Emiris, made the following statement:
“In an environment of widespread uncertainty in the international capital markets, the 
IPO for Dimand's listing on the Greek Stock Exchange and the warm response it 
drew from investors, are a vote of confidence in the growth prospects of the 
Greek market. It is also an important first step towards rejuvenating a market 
which until recently was closed for our country – that of IPOs. We hope that the 
dynamics of this transaction will provide the necessary impetus for other dynamic 

Greek businesses to follow suit. Alpha Bank, the reliable partner of the largest Greek corporates for many decades, will remain 
active in this area, bringing to the market new, high-quality, dynamic transactions”.
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Distinctions for the Alpha Bank Group from EBRD 

    n connection with the transactions issued by the Alpha Bank Group in partnership with EBRD under EBRD’s Trade Facilitation  
    Programme, the Group received the following distinctions: I
Alpha Bank Greece:

Alpha Bank Romania:

• Deal of the Year 2021: Green Trade, “Promoting responsible forest management by supporting trade in sustainably sourced  
   wood products”.
• Most Active issuing bank in Romania in 2021

• Deal of the Year 2021: Green Trade, “Supporting circularity in the PET plastics   
  sector in Greece”. 
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The award ceremony took place during the EBRD's 

2022 Annual Conference and Business Forum held in 

Marrakech and the Bank was represented by Maria 

Xanthi, Assistant Manager of the Wholesale Banking 

Lending Division and Head of Trade Finance Products 

Marketing to Wholesale Banking Customers, and Elena 

Koukoutsidi, Assistant Manager of the Trading Division 

and Head of Bank Relations.

Regarding the distinctions of Alpha Bank Romania

Periklis Voulgaris, Wholesale Executive Vice 
President of Alpha Bank Romania, stated: 

“Sustainability is a core element of our strategy, and the 

confirmation of the contribution of Alpha Bank Romania 

in the field of sustainable financing encourages us to 

continue our initiatives that support the transition to a 

green economy. These awards honor us and we are proud of the role which the bank has undertaken to facilitate the access of local 

companies to the global market. We would like to take this opportunity to thank the EBRD for their trust over the years”.

Snapshots from the award ceremony.
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       n Friday, July 1, 2022, the Chair of the Board of Directors Vasileios Rapanos and the CEO of Alpha Bank, Vassilios Psaltis  

       presented honorary pins to the Employees who, in 2020, 2021 and 2022, completed 35 years of service at the Bank.  

Award Ceremony for Employees 
who completed 35 years of service at Alpha Bank
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Vassilios Psaltis, Alpha Bank Group CEO, 
at the Hellenic Capital Commission’s “The Future of Sustainable Finance” conference 

       peaking at the panel “ESG Business Transformation Strategy and Funding” of the Hellenic Capital Market Commission 
       “The Future of Sustainable Finance” conference, the CEO of the Alpha Bank Group, Vassilios Psaltis, provided the 
audience with insight on our Bank’s strategy and discussed the vital role Greek banks must play in the integration of ESG 
criteria and the transition to a green economy in Greece.

Mr. Psaltis focused on the transition to a net zero greenhouse gas economy (net zero), emphasizing the importance of 
convergence of the country’s government, banks and businesses in “weighing the speed of the transition to sustainable growth 
against the country’s energy security, throughout this critical period and amid geopolitical turbulence”.

“Banks, being the most strictly supervised sector of the economy, should assume a significant part of the responsibility for 
coordinating the response of the business world – at least the Western one – to the threat of climate change, by formulating a 
financing strategy compatible with low-carbon emissions and a sustainable growth model ”, he stressed.

Mr. Psaltis noted that “ESG completely changes our perception of the role of business activity”, concluding that, as regards the 
ESG’s environmental implications – the “E” in the ESG acronym – “it is clear that the banks must work hand in hand with the 
businesses”.

You can read here the relevant Press Release.

“Banks, Businesses and the State to weigh the speed of the transition to sustainable 
growth against the country’s energy security”
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Participation of Alpha Bank Executives in Conferences 

• General Manager - Wholesale Banking Ioannis Emiris at the “Spain-Greece Business Forum 2022”

In his speech at the “Spain-Greece Business Forum 2022” held on 

May 24, 2022, the General Manager - Wholesale Banking Ioannis 

Emiris presented an analysis of the current banking environment and of the 

financing of major investments, stressing the readiness and willingness 

of our Bank to finance projects that benefit local economies and the 

prosperity of the country as a whole.

Referring to the financing of investments in the infrastructure and energy 

sectors, as well as of public-private partnerships, Mr. Emiris said: 

"We see the growing interest of investment funds of a long-term nature 

and no longer of a transitional one, to proceed to large investments, a development that is also reflected in the high valuations 

of recent public and private sector transactions, as a result of the improved climate in our country.”

At Alpha Bank, we have the necessary funds, the experience and the know-how required to fill the investment gap of the 

previous decade, also drawing for this purpose on the available EU funding programs, spearheaded by the Recovery and 

Resilience Facility (RRF).
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• General Manager and CRO Spiros Andronikakis at the Conference “Risk Management and 
Regulatory Compliance 2022”

On June 8, 2022, the Conference “Risk Management and Regulatory 

Compliance 2022” was held at the Divani Caravel Hotel, co-organized by 

Boussias and PRMIA Greece (the Greek Chapter of the Professional Risk 

Managers’ International Association). The Conference agenda covered new 

trends in the era of the pandemic and of climate change, in the light of 

current and new risks, while it also explored smart automation 

mechanisms for Risk Monitoring and approval mechanisms.

Established speakers from the academic community, government 

representatives and high-ranking executives of Banks and businesses took part in the Conference, discussing the many regulations 

that emerged from the global financial crisis, its aftermath and the new approach to risk management. They also referred to the 

capital, leverage, liquidity and financing requirements and to the way in which banks addressed the issues related to the pandemic 

and the environmental risk, which affect the wider financial sector and also lead to higher risk reporting requirements.

The Bank was represented, as a speaker, by the General Manager and CRO Spiros Andronikakis, who made a detailed 

presentation of the role of Risk Management in the post-Covid era, and also referred to the dynamics of the digital era and the 

integration of new infrastructure in the Risk Management Sector, as well as the to the impact of climate change on risk assessment 

mechanisms. 

Georgios Adraktas, Head of Group Credit Control at Alpha Bank, was a member of the Organizing Committee of the Conference. 
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• Financial Products Division Manager Athanassios Pavlidis at the “Smart Cities – City Connect 
Conference 2022”

The Manager of the Financial Products Division Athanasios 

Pavlidis participated as a speaker in the “Smart Cities – City 

Connect Conference 2022”, which took place on May 25, 2022, 

at the Divani Caravel Hotel and was organized by Palladian Conferences, 

under the auspices of the Ministry of Digital Governance, the Ministry 

of Infrastructure and Transport, the Central Union of Municipalities of 

Greece (KEDE), the Hellenic-German Chamber of Commerce and 

Industry, the Green Fund, and the Hellenic Association of Innovative 

Applications Companies (SEKEE), with the University of Piraeus as 

academic partner.

Established speakers from local government and from the scientific and business communities took part in the Conference and 

discussed the opportunities and the new trends that “smart” technologies present for a better and safer life in cities coupled 

with economic growth and sustainable development.

In his speech, Mr. Pavlidis referred, among other issues, to the investments that we have made in the last few years, to 

strengthen our digital infrastructure, develop new digital products and services and increase the security of digital transactions 

for our Customers.
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• Commercial Banking Division Manager Tilemachos Georgakis at the “1st International Business 
and Hospitality Conference”

In his statements, made during the “1st International Business and Hospitality 
Conference”, Commercial Banking Division Manager Tilemachos Georgakis underlined 
that over the last 4 years Alpha Bank has directed to Tourism Euro 2.2 billion of funds, while it 
was the first bank to establish a specialized Hospitality and Island Enterprises Division. 

The key thematic areas of the Conference, held on May 30, 2022 at the Electra Metropolis 
Hotel, were the next day for Tourism and he sector’ Digital Transformation of Tourism, 
the contribution of the Financial Sector and the growth of the Real Estate sector.

According to Mr. Georgakis, implementation of an investment in the tourism sector hinges upon 
three key factors that come into play: the hotel owner, the State and the banks. Alpha Bank, he 
stressed, has the know-how and the appropriate financial products, to which additional tools are 
added by the State and by national or supranational organizations that make it easier to finance 
a tourism investment, such as the Recovery and Resilience Facility RRF), the EU co-financed 
programs, the co-financed programs under the Partnership Agreement for the development 
framework (PA) and the Investment Incentives Law.

The Bank, added the Manager of Alpha Bank’s Commercial Banking Division, with the knowledge 
and experience of its Executives and the close contacts it maintains with its Customers, examines their needs and offers “tailor made” 
solutions. He said that in May and June, Bank Executives visited Customers in more than 20 tourist destinations, in order to hear directly 
from the Bank’s Customers about their needs.

Furthermore, Mr. Georgakis predicted that 2022 will be a fairly good year for the Greek tourism and pointed out that “our great advantage 
for attracting new tourists is the brand name ‘Greece’.” The brand’s strength enhances all the efforts for extroversion made by businesses in 
Tourism as well as in other sectors of the Greek export economy.
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"Poseidonia 2022": Alpha Bank Customer Event

         n Friday, June 3, 2022, the Bank held a Customer event of the Shipping Division within the context of the international  

        shipping exhibition "Poseidonia 2022" at the Four Seasons Astir Palace Hotel.

On behalf of Alpha Bank, the event was attended by the CEO Vassilios Psaltis, the General Manager of Wholesale Banking, Ioannis Emiris, 

the Manager of the Shipping Division, Konstantinos Sotiriou, the Assistant Managers of the same Division, Aikaterini Damianidou and 

Konstantinos Flokos as well as members of the Bank’s General Management and Executives.

O

Snapshots from the event.
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         he Bank participated in the Panorama of Entrepreneurship and Career Development, one of the most important forums where  

         young students and University graduates aged 18 to 35 can meet with the business community. 

Focusing on information technology, new technologies and digital transformation, the 12th Panorama of Entrepreneurship gave 

participants the opportunity to choose from 83 speeches and be informed about labor market trends, the needs in terms of IT 

vacancies, and digital data, as well as to ask questions. 

The Bank had a dynamic presence in all event days with 3 keynote speakers, while representatives of the Human Resources 
Division were present during the entire event in order to hold interviews and answer the participants' questions. 

It should be noted that the Alpha Bank digital stand was ranked among the event’s top 5 in terms of visitors, on the basis 

of unique visits. 

T
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From IT, Robert Goglis, Manager of the Cybersecurity and 
Information Security Division, presented in detail the current 
situation and the future prospects of Cybersecurity in the banking 
sector: “The Present and Future of Cybersecurity in 
Banking”.

From the IT Applications Division, Antonis Breskas, Deposit 
Applications Head & Senior Technical Delivery Manager, sought 
to debunk the myths about what it means to work in the IT Department of 
a bank: “Working in Alpha Bank’s IT: Mythbusting 101”.

Finally, from Human Resources, Senior HR Business Partner 
Christina Michali and Recruiting Partner Maria Kiatipi, informed 
the participants about the scope and extent of Alpha Bank’s 
Transformation Program, of which the IT and Digital Banking Divisions 
are a key part, as well as about the active jobs in these areas: 
“Alpha Bank mini Tech Business Day: γνωρίστε την εταιρεία! ”.

In the second part of the Forum, which consisted of the Business Days / Career Paths, 3 of our colleagues presented to young 
audiences their own professional paths, which started from different academic backgrounds and employment starting points and led 
them to the positions of responsibility which they currently in key activity areas of Alpha Bank. Specifically, Pantelis Sgardelis
participated in the Finance panel, Alexandros Andronikakis in the Electrical Engineers panel and Christina Michali in the Chemical 
Engineers panel.
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Alpha Bank Sponsorships

•  Alpha Bank sponsored the "2nd Premium Real Estate EXPO"

The Bank had a dynamic presence in the "2nd Premium Real Estate EXPO", which 

was held from 13 to 15 May, 2022, at the MEC exhibition center in Paiania.

With exhibitors from the banking, real estate, investment and construction sector, visitors 

had the chance to get updated on the trends of the real estate market, the international 

developments and the future of real estate.

The specially designed Alpha Bank kiosk, designed by the Marketing and Public Relations 

Division of the Bank, was staffed by colleagues from the Branch Network, the Personal 

Loans Division and the Small Business Banking Division, and provided visitors with all the 

necessary information about our 

available funding schemes that can 

cover their needs in the field of Real 

Estate.

The opening of the exhibition was 

attended by the Manager of the Deposit 

and Bancassurance Products Division, Ioannis Ioannidis, the Manager of the Attica I, 

Central and Northern Greece Division, Georgios Rapanakis, the Manager of the Personal 

Loans Division, Panagiotis Divriotis, the Assistant Manager of the Greek Branch Network 

Division, Georgios Andritsopoulos, the Head of the Home Loans Department of the Personal Loans Division, Barbara Makri, and the Head of 

Sales Development and Management of Central Agreements of the Small Business Banking Division, Antonis Galatoulas.
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• The Bank sponsored the "50 Great Wines" award ceremony

On May 31, 2022, the "50 Great Greek Wines -The List" were announced at 

the Stavros Niarchos Foundation Cultural Center, in the presence of the Deputy 

Minister of Tourism, Mrs. Sofia Zacharaki.

Meanwhile, producers were awarded their prizes following the competition, which 

took place in Santorini at the beginning of the month. 460 wines from 156 

wineries were evaluated, so as to determine the ones that secured a well-earned 

place in the "50 Great Greek Wines" list. These will deservedly represent our 

country in the international markets, with a view to placing Greek wine at the top 

of the world wine scene.

The Bank was a Platinum sponsor of the award ceremony with the Manager of the Structured Finance Division, Nikos Nezeritis, 

attending on its behalf and presenting the award to Ktima Gaia.
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This year, Alpha Bank assumed the sponsorship of the new big summer production of the Greek National Opera, 

"Rigoletto" by Giuseppe Verdi.

In the context of this sponsorship, on June 8, 2022, the Bank held a Customer event of the Business Centers Division and Alpha Asset 

Management M.F.M.C., which was attended by Members of the General Management of the Bank as well as its Executives.

• Alpha Bank sponsored the opera "Rigoletto" by Giuseppe Verdi 
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On June 14, 2022, the Bank was one of the sponsors of an event of the Georgetown Alumni Club of Greece with the title 

"Implications of the Ukraine Crisis for Greece". The speakers were the Governor of the Bank of Greece, Yannis Stournaras, 

and the Vice President of SEV, Spyros Theodoropoulos.

On behalf of Alpha Bank, the event was attended by the Manager of the Economic Research Division, Panayotis Kapopoulos, 

and the CEO of Alpha Finance, Dimitrios Kostopoulos.

• The Bank supported an event of the Georgetown Alumni Club of Greece
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         he international, open competition for digital innovation FinQuest by Alpha Bank, organized by the Bank for the third year, is now in  
         full swing. It aims to strengthen the digital image of the Bank, but also to identify and come up with solutions that it can tap into in 
the future, by making its relationship with the Fintech ecosystem even stronger.

Experienced Executives of the Bank evaluated the companies that submitted their participation in the competition and narrowed them 
down to the 6 top companies, which entered the Accelerator stage.

In the 5-week Accelerator stage, which started on May 16, 2022, the finalists attended workshops to further enhance their proposals 
in the areas of ESG and Open Banking but also to improve their presentation skills. The workshops were made by experts with wide 
experience in their sector.

The Pitching Skills workshop started at the beginning of the Accelerator with the "guru" of Startups, Markos Veremis (Partner Big 
Pi Ventures) and was concluded at the end of the Accelerator by the highly experienced in presentations Nikitas Despotidis
(Consultant at EY), who performed one-to-one meetings with each team to help them perfect their presentation.

Furthermore, the contestants active in the field of Open Banking had the unique chance to attend seminars from the internationally 
acclaimed expert on Open Banking, Samarth Shekar (EMEA Lead - SixThirty Ventures), as well as from Lila Skoufaki (specialized 
consultant at EY).

The contestants with proposals related to ESG attended seminars with the excellent Tobias Temmen, (Chief Operations Officer at 
Coparion and Managing Director at Solarpunk VC) as well as with Kiara Konti, Director of the Department of Climate Change and 

staina e e e o ent er ices o   reece  ho ha e e tensi e kno e e on the s ect  e erthe ess  they ere a so ort nate 
to meet with the Alpha Bank Group ESG Coordinator, Dimitris Kazazoglou-Skouras, who spoke to them about the Bank’s priorities 
regarding ESG.

Also, the teams participated in mentoring sessions, with mentors being Bank executives and market consultants, who were there to help 
the 6 companies adapt their proposal to the Bank’s and the market’s requirements.

T
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https://www.linkedin.com/in/marco-veremis-03356/
https://www.linkedin.com/in/nikitas-despotidis/
https://www.linkedin.com/in/samarthshekhar/
https://www.linkedin.com/in/lila-skoufaki-63968b/
https://www.linkedin.com/in/tobiastemmen/
https://www.linkedin.com/in/kiarakonti/
https://www.linkedin.com/in/dimitris-kazazoglou-skouras-772a912/
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1. DoGood People, S.L. Spain The technology that improves the sustainability reporting - DoGood (dogoodpeople.com)
    a. Rouli Christopoulou - Alpha Bank (Corporate Communications Division - Assistant Manager)
    b. Penny Gialakidi - Alpha Bank (Head of Resourcing and Development)
    c. Periklis Vassiliadis - Endeavor Greece (Jr. Insights Associate, Entrepreneur Selection & Growth)

2. Minna Technologies Sweden Minna Technologies | World's Leading Subscription Management Solution, 
    Integrated With Retail Banks
    a. Charalambos Michelis - Alpha Bank (Digital Networks Division - Assistant Manager)
    b. Theodoros Konstantatos - Alpha Bank (IT Applications Division - Assistant Manager) 
    c. George Georgiopoulos – McKinsey 

3. Net Zero Analytics Greece Home - Net Zero Analytics
    a. Sylvia Kourkouli - Alpha Bank (Corporate Communications Division / Corporate Social Responsibility - Senior Officer)
    b. George Saliaris Fasseas - Big Pi Ventures (Operating Partner)  

4. Quantfolio Norway Quantfolio AS
    a. Panos Remoundos - Alpha Bank (Investment Portfolios Management Division - Manager) 
    b. Nikolaos Polyzos - Alpha Bank (Private Banking Division - Assistant Manager) 
    c. Iris Papamastoraki - Alpha Bank (Private Banking Division - Business Planning and Service Promotion) 
    d. George Ginis - Alpha Bank (Investment Portfolios Management Division - Development and Promotion of Products and  
        Services - Senior Officer)
    e. JJonathan Kaplan - SoSa (Senior Lead Innovation Analyst) 

5. Resnovae Greece ESGenius
    a. Stylianos Aronis - Alpha Bank (Organization Division - Assistant Manager) 
    b. Panagiotis Bagiokos - Alpha Bank (Strategy and Investments Division) 
    c. Neophytos Kolokotronis - Foundation (Head of Products & Services) 

6. SPIN Analytics UK SPIN Analytics | Innovation in Risk management (spin-analytics.com)
    a. Antonis Geramanis - Alpha Bank (Credit Risk Methodologies Division - Manager)
    b. Vion Stefanakis - Alpha Ventures (Investment Manager)
    c. Lila Skoufaki - EY (Senior Manager at Advisory Services) 

After the Accelerator is completed, there will be an open event (Pitch Event). This year, the Pitch Event will be held with a physical presence 
and all the teams will make a short presentation of their proposal before a jury claiming a cash prize as well as the chance to cooperate with 
the Bank.

The 6 finalists who qualified to the final phase of the competition and the mentors they worked with are:
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https://www.linkedin.com/in/ageramanis/
https://www.linkedin.com/in/vion-stefanakis-110658/
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Co-creation Workshop by Alpha Bank’s Customer Experience Team

Complaints Journey 

      t Alpha Bank, we always aim high! However, no guide is better for helping us sett the right direction than the Customers and  

      their actual needs and expectations. This is where the Customer Experience Team steps in.

In the last few months, we decided to focus on our Customers’ needs and expectations, as reflected by their Complaints. 

More specifically, we focused on:
• how to improve the quality and promptness of managing complaints

• how to improve the processes that affect them

• how to highlight the root causes behind our Customers’ dissatisfaction.

To achieve these goals, we came up with 14 different actions that address the following areas:

• Prevention

• Prioritization

• Empathy and Care

• Closing the Loop.

THE BANK
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Customer-Centric Communication Policy & Co-creation workshop

One of the actions that emerged in the context of “Prevention” was the Bank's Communication Policy on Card Pricing Policy 
issues. Our goal is to establish a customer-centric approach that ensures, on the one hand, an easy understanding of any price 
change and, on the other hand, a price to value link for each product. 

The main tools that the Team used to reach its goal were the following:

• analysis of complaints regarding the pricing policy of the cards

• user tests to determine whether Customers can easily and quickly find the information they need on the Bank's website

• interviews with Customers who had complained in the past about issues affecting card pricing policy

• research in how other Banks around the world highlight the value of their products in relation to their price, to identify best 
practices. 

In this context and given the data that emerged from the aforementioned approaches, the Customer Experience Team, believing in 
the power of collaboration, successfully organized its first in-person co-creation workshop, in order to reach its goal!
The colleagues who took part in it, each one of which came from a different Division, followed the Customer Experience Team’s 
instructions and left behind anything that could be an impediment to their cooperation, bringing with them only positive energy, 
knowledge and a collaborative, teamwork spirit. This was clearly demonstrated by comments they shared with us about their 
experience, after the completion of the initiative:

“It is of great value to be 

able to synthesize 

different perspectives.”
“It was a great pleasure to be with all these people again, after so long.”

“Participants in such 

workshops can become 

ambassadors of Customer 

Experience values,
 transmitting them 

throughout the Bank.”

“Issues affecting Customers’ 

update need to be 

constantly explored and this 

initiative is a very good start.”

“It is impressive that we started from something as negative as complaints and ended up with such interesting actions with a positive tone.”
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Result

Such an interesting discussion could only result in a series of actions that were agreed upon, with greater emphasis placed on 
three areas:

• Communication

• the Bank’s Website

• the Product-Selling Methodology

These actions were prioritized based on the resources and time required for their implementation and the teams are already 
working on some of them.

A Powerful Team

We would like to thank all the participants of the Co-Creation Workshop for their valuable contribution to our work and promise to 
return soon, focusing on a new Journey of our Customers clients.

• Sotiria Agoritsa
• Chryssa Arvanitaki
• Nadia Georgakopoulou
• Dimitra Garla
• Martha Kanner
• Theano Karatza
• Antonios Mitropoulos
• Giannis Bonis

• Panagiotis Nikolakopoulos
• Silia Douniadaki
• Zafiria Paraskevopoulou
• Ioannis Petsinis
• Maro Rapani
• Markella Simoudi
• Maria Filini

#We are stronger when we listen and smarter when we share
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What impact did i3 have on you?
Every time I participated in the i3 competitions, it was a different and special experience. The different abilities of each one of 
us that emerged through cooperation and teamwork confirmed the fact that we can achieve the "impossible". Seeing things 
that you have created implemented in a very large Organization, such as Alpha Bank, is nothing short of immense satisfaction.  

What does innovative thinking mean and how is it translated into practice?
An innovative way of thinking is to think "out of the box" and reach the impossible. By making the lives of customers and 
employees better, achieving profit maximization is simply unavoidable.

What are the values we should focus on in our time?
Values such as love, respect, morality and responsibility should not be missing from any era.

What do you think will be the most important skills in the near future?
Passion at work, creativity, adaptability to an ever-changing environment, teamwork, cooperation, communication skills, 
critical thinking, negotiating as well as reading the needs of the market are skills that can make a difference.

Emmanouil Adamakis works in the Transaction Transfer Project and has excelled in the i3 

competition twice. In particular, in 2020, he was awarded for his proposal to make the funding 
application process fully digital for both Individuals and Businesses, without any involvement of the 
Banking Branch. Then, in 2021, he received a distinction for the proposal to create a Phygital 
Branch, that is, a full-service Branch, with full digital equipment and Staff of up to 2 people. In his 
free time, he likes sports, travelling and relishes to constantly enrich his knowledge as well as to 
form "out of the box" ideas.
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What impact did i3 have on you?

i3 is a journey, it is a creation, it is a challenge. You have an idea, you share it and then you develop it gradually, with the 

creative contribution of the team and the mentors. I gained a splendid experience and I had the pleasure of meeting three 

ladies who I deeply appreciate and now consider my friends: Mary, Vassiliki and Amalia.

What does innovative thinking mean and how is it translated into practice?

Innovative way of thinking means to envisage a tomorrow that will bring a better experience or result to our customers, our people 

and the Bank itself. To this end, we design today, taking into consideration the experience of yesterday. In practice, we provide 

solutions by simplifying the present and responding to the needs that will arise in the future.

What are the values we should focus on in our time?

From my perspective, I deem that in today’s age of speed, we should focus on people and the environment and invest more 

in human relationships in all sectors of our lives. Family, friendship, teamwork but also self-improvement are such values.

What do you think will be the most important skills in the near future?

Emotional intelligence, the ability to work as a team as well as dealing with change as a challenge that will lead us to 

improving our living conditions.

Sofia Georgiadou, who works in the Kifissia Branch, has excelled in the i3 competition twice. In 2020, 
she received the 2nd award for her proposal to offer the possibility of measuring Customer Satisfaction in 
our Branches, with the aim of upgrading the quality of services and the evaluation of Branches. In 2021, 
she won the 2nd prize, as well as the Co-Worker Award from the public, for the "360° View Customer 
Personalization", which involved providing personalized proposals to Customers based on their profile, 
following a processing of data from social networks but also from their transactional behavior in all banks. 
In her free time, she travels and enjoys delving into History and Culture.
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What impact did i3 have on you?

Participating in i3 was a highly interesting but also pleasantly demanding journey, which filled me with joy, optimism and knowledge. 

This journey gave me the opportunity to get to know colleagues but also how new projects are implemented in the Bank.   

What does innovative thinking mean and how is it translated into practice?

Innovative thinking is a creative and positive thought process that is used to create ideas and find the solutions to problems. 

In practice, it can translate into creating a new process, a new product or a new method of working, or into solving a problem.

What are the values we should focus on in our time?

Today, we need to focus on but, most of all, rediscover values such as respect, honesty, sincerity and teamwork.

What do you think will be the most important skills in the near future?

Like today, in the near future, the most important skills will be digital skills, critical thinking, teamwork and, of course, work 

ethic.

Dionysios Skliris works at the Paleokastritsa National Highway Branch and was distinguished in 
the i3 competition with his proposal to create an application for mobile phones and tablets 
exclusively for Alpha Bank Gold Business Banking Customers, which will offer personalized 
information according to the modern needs and interests of each entrepreneur and two-way 
communication with the competent Gold Business RM of the Cooperation Branch. In his leisure 
time, he deals with computing and digital skills as well as Scouting.
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“Weavings anew” at the Museum of the City of Volos 
April 15, 2022 – August 28, 2022

        n April 15, 2022, the exhibition “Weavings anew” was inaugurated at the Museum of the City of  
        Volos.
The Exhibition presents a new approach to the exhibition titled “Weavings”, which had been presented in 
2019 at Benaki Museum - Pireos 138, jointly organized by Alpha Bank and Benaki Museum and curated 
by Mrs. Irene Orati, Art Historian and ex-Curator of the Alpha Bank Art Collection and Mr. Konstantinos 
Papachristou, Curator of Benaki Museum / The Ghika Gallery, presenting the interest of artistic research 
in Greek tapestry and its brief but colorful history.

A part of the Exhibition was presented from November 2021 until March of 2022 at the MOMus-Museum 
of Contemporary Art of Thessaloniki.

To assist in meeting the needs of the Exhibition, the Alpha Bank Art Collection loaned the following works:

1. Yannis Moralis, Epithalamion, 1964, tapestry 175 x 108 cm
2. Nikos Nikolaou, Hydra A, 1980s, tapestry 136 x 178 cm
3. Nikos Nikolaou, Hydra B, 1980s, tapestry 136 x 178 cm
4. Spyros Vassiliou, Masts, 1963, tapestry 148 x 270 cm

The Exhibition is scheduled to run until August 28, 2022.

Museum of the City of Volos 

17 Feron, Palia Volos

Tel.: +30 242 102 9878

Opening days & hours:

Tuesday, Thursday, Saturday, Sunday: 10:30-13:30

Wednesday, Friday: 10:30-13:30 and 18.00-21.00 

Monday: Closed

O 

Yiannis Tsarouhis, 
Winds, 1965, 

tapestry 184 x 124 cm. 

Yannis Moralis, 
Epithalamion, 1964, 
tapestry 175 x 108 cm
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The Educational Suitcases of the Alpha Bank Numismatic Collection
 travelled again this year in schools in Greece and abroad

F       or yet another year, the Educational Programs of the Alpha Bank Numismatic Collection travelled to schools in Greece and to Greek  
       schools abroad, in the form of museum suitcases. 

The Programs are approved by the Ministry of Education and Religious Affairs and are offered free of charge as all shipping costs are 
covered by Alpha Bank. 

“Currency and Transactions. From yesterday to nowadays” 

The aim of the Program is children to learn about the history of coin and the evolution of 
transactions in Greece, from the antiquity to the present era, covering six historical periods: 
Antiquity, Roman Period, Byzantine Era, Ottoman Period, Modern Greek State and Nowadays. 

     

The educational suitcase “Currency and Transactions. From yesterday to nowadays” is addressed to primary and lower         
secondary school students. During the school year 2021-2022, the suitcase traveled to 11 schools in Greece and the Program event 
was attended by 983 students. In addition, it was hosted by schools abroad, such as the 3rd European School in Brussels, the Greek 
Primary and Lower Secondary School in Brussels, and the 9-year Greek-Albanian School “Omiros” in Himarë, Albania. 

The Greek School of Pretoria, South Africa, also hosted the Program and organized a relevant event for the Greek community. With the 
approval of the Ministry of Education, Culture, Sports and Youth of Cyprus and in collaboration with the Marketing and Public Relations 
Division of Alpha Bank Cyprus Ltd, the educational suitcase of the Numismatic Collection also travelled to schools in Cyprus. Overall, 
2,938 students and 116 teachers from 20 schools in Cyprus participated in the Program.
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“Nomos-Nomizo-Nomisma”

The aim of the Program is to acquaint children with the ancient currency, its iconography, its circula-
tion and of course, its use as a medium of exchange.

     

The educational suitcase “Nomos-Nomizo-Nomisma” is addressed to fourth to sixth-grade Primary School students. During the 

school year 2021-2022, the suitcase traveled to 13 schools in Greece and the Program event was attended by 611 students. 

In addition, it was hosted by schools abroad, such as the Greek Primary School in Naples, Italy and the 9-year Greek-Albanian School 

“Omiros” in Korçë, Albania. 

The Educational Programs, in the form of suitcases, will continue 
during the new school year 2022-2023.
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The Alpha Bank Cultural Centers celebrated the International Museum Day 

T         he Banknote Museum of the Ionian Bank-Alpha Bank in Corfu and the Alpha Bank Cultural Centre in Nafplio, celebrated with new 
         educational events for students of Primary and High school, on May 18 and 19, 2022, the International Museum Day. 

Banknote Museum of the Ionian Bank – Alpha Bank, Corfu  

The Banknote Museum of the Ionian Bank-Alpha Bank in Corfu, participated in the celebration of the 
International Museum Day, with the educational event "Coin-o-rama. A digital coin experience".

126 students and 15 teachers from the schools of the island, had the opportunity to get 
acquainted with the coins of the New Greek State, through the digital application created by the 
Alpha Bank Numismatic Collection. The action began with a game of searching for selected iconic 
banknotes in the permanent exhibition on the 1st floor and continued to the 2nd floor, where 
Coin-o-rama is installed. Students discovered coins from different historical periods, compared 
iconography and inscriptions, met historical figures and completed an educational booklet.

In partnership with the Bank’s Numismatic Collection, a digital video was created for 
Coin-o-rama, to highlight the app, the permanent collection, as well as the Museum itself as a 
whole. The video’s purpose was to communicate the digital experience that complements and 
upgrades the museum tour to the scientific and educational public but also to people visiting 
Corfu.

The video was hosted on the corporate YouTube channel, while there were posts with both a 
cut version of the video and photo material on LinkedIn, Facebook, Instagram and Twitter. 
These posts were paired with a corresponding media investment that utilized location targeting 
in Corfu. 

Snapshots from the events in the context 
of the celebration of the International 
Museum Day 2022.
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Alpha Bank Cultural Centre, Nafplio

Snapshots from the events in the context of the celebration of the International Museum Day 2022.

The Alpha Bank Cultural Centre in Nafplio, participated in the celebration of the International Museum Day, with the educational event 

“Women Artists from the Alpha Bank Collection”, which accompanies the exhibition "Greek women printmakers in the 

Alpha Bank Collection", from May 2022 to May 2024. The aim of the educational event is to highlight, to the students of the area, 

the rich and diverse artistic production of women creators as manifested in the works of the Alpha Bank Art Collection.

The program was attended by 28 students and 2 teachers from the kindergarten of Nafplio "Children's Hug". The children were 

guided to the exhibition halls, where works of important women printmakers represent different generations and styles. Students 

will also have the opportunity to get acquainted with the art of Engraving, which, although less known, is very interesting During the 

event, they will complete a booklet with activities and games, suitable for each educational level. 

THE BANK - CULTURE



<      58/ 101      >

        total of more than 4,000 people of all ages and various nationalities visited the  
        Banknote Museum of the Ionian Bank in Corfu during the 2nd quarter of 2022.

During the 2nd quarter of every year, two events are the highlights at the Museum: 
its participation in the events of the famous Corfiot Easter and the wide 
attendance of schools from various areas of Greece, visiting the Museum within 
the context of their scheduled excursions.

Corfiot Easter - The custom of “botis”
The fact that the historic building of the Ionian Bank, which houses the Museum of 
Banknotes, is so close to the Holy Temple of St. Spyridon makes for a privileged 

location that enables it to participate in the religious events and customs of Easter. Early in the morning of Holy Saturday, 
“damascos”, that is, damask fabrics, are hung on the windows of the building, as a sign of respect, as the religious procession of 
the litany of the Holy Relic of St. Spyridon goes right past the Museum, before reaching the Holy Temple. After the litany ends, at 
11:00, the custom of the "First Resurrection" takes place by throwing the “botis”, that is, large clay pots, from the balconies and 
windows of the houses. The bells of the churches peal joyously as the locals 
throw the old pots, whose smashing wards off evil spirits and symbolizes the 
victory of life over death. Large “botis” pots are placed in the five windows of 
the 2nd floor of the Museum. Therefore, bank employees and their family 
members and friends have the opportunity to participate in this Corfiot Easter 
custom.

School excursions
This year, after a two-year break, the attendance of the schools that traditionally 
visit Corfu for their long school excursion was astonishing. During April, the 
permanent exhibition of the Museum was visited by 28 schools from 
Macedonia, Thessaly, Epirus and Corfu, with the total number of students and 
attendants reaching 1,526 people.

A

Record number of visitors at the Banknote Museum of the Ionian Bank in Corfu
 in the 2nd quarter of 2022
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The Banknote Museum of the Ionian Bank - Corfu 
participated in the celebration of the World Multiple Sclerosis Day 
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         n May 30, 2022, the Banknote Museum of the Ionian Bank – Corfu was lit up in  

         orange, the color symbolizing Multiple Sclerosis awareness, in celebration of 

the World Multiple Sclerosis Day.

The last Wednesday of may has been established by the Multiple Sclerosis International 

Federation as the World Multiple Sclerosis Day and, since 2009, is celebrated every year 

with concerted events held around the world.

The Banknote Museum of the Ionian Bank - Corfu participated for the first time in this 

celebration, at the invitation of the Association of Old Scouts of the 1st Scouts 

System of Corfu, sending the message that it stands by the side our fellow citizens 

suffering from Multiple Sclerosis in their daily struggle against this chronic disease. 

O 

Konstantinos Christopoulos, Venue Manager of the Banknote 
Museum of the Ionian Bank - Corfu, with representatives

 of the Association of Old Scouts of the 1st Scouts System
 of Corfu.
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Hermoupolis was created during the Greek War of Independence on the small island of Syros in the Aegean Sea and rapidly turned 
into an important commercial, economic, and cultural center. This Publication presents not only the history of the foundation and 
development of the city, but also its planning and architecture. The churches, the public buildings, and the residencies - many of them 
lavishly decorated with wall paintings - still attest, along with the paintings and sculptures, to the flowering of Hermoupolis in the 19th 
century.

       lpha Bank offers the publication “Hermoupolis: The Creation of a New City on Syros at the Beginning of the 19th   
      Century” (Greek and English edition) at a discount of 40% throughout July and August.A

John Travlos, Angeliki Kokkou

Athens 1980 (Greek edition)

Athens 1984 (English edition)

Commercial Bank of Greece

Dimensions 28.5 x 23 cm 

400 pages

150 plates, 62 drawings

Greek, English

Price: Euro 18.00

Publication on offer by Alpha Bank 

THE BANK - CULTURE

The Publication may be obtained either by visiting the “ALPHA BANK – CULTURE store” (40 Stadiou Street, ATHENS) 
and the e-shop www.alphapolitismos.gr/eshop or by placing an order via telephone or e-mail (tel.: +30 210 326 2465, 
e-mail: infopolitismos@alpha.gr).                                                                

For any further clarifications or information you may contact the Alpha Bank Library at +30 210 326 2440 and 210 326 2442.    

https://www.alphapolitismos.gr/eshop
mailto:infopolitismos@alpha.gr


The J.F. Costopoulos Foundation 
Official presentation of the work of Dimitris Alithinos “Sine Fine”, 1981
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        Press Conference was given on Thursday, May 19, 2022, at the Municipal Art Gallery of  
        Larissa G. I. Katsigras Museum on the occasion of the official presentation of the work of 
Dimitris Alithinos “Sine Fine, 1981” (From the Points in Time series) / iron sheet, bronze, gold 
foil, musical strings, porcelain; 200x150 cm.).

The work belongs to the J.F. Costopoulos Foundation Art Collection since the early 1990s, and 
it has been granted as a loan to the Municipal Art Gallery of Larissa G. I. Katsigras Museum and 
will be permanently exhibited at a designated point in the Museum. 

The Press Conference was attended by the Mayor of Larissa and President of the Board of 
Directors of the Municipal Art Gallery of Larissa G. I. Katsigras Museum, Mr. Apostolos 
Kalogiannis, the Vice President, Mrs. Anny Psarra, and Members of the Board of the Directors 
of the Museum, as well as the President of the Board of Trustees of the J.F. Costopoulos 
Foundation, Mr. Demetrios P. Mantzounis, the Director, Mr. Hector P. Verykios, the Artistic  
Director, Mrs. Irene Orati, and the artist, Mr. Dimitris Alithinos. 

A 

Snapshot from the presentation of the work.

Dimitris Alithinos’ work 
Sine Fine, 1981. 

CULTURE



The J.F. Costopoulos Foundation
“San Francisco Greek Film Festival”
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        he 2022 San Francisco Greek Film Festival (SFGFF) wrapped its 19th  

       annual event, held April 8 through 16, 2022, returning to in person 

showings at Delancey Screening Room in San Francisco, as well as continuing 

popular virtual screenings. The in person Festival screened 17 short films and 

9 full feature films, and the virtual component featured 12 shorts, 

10 documentaries, and 3 full feature films – all by Greek and Cypriot 

filmmakers. 

All films were suitable for American audiences, with English subtitles. The 

Festival team selected these works from over 350 film submissions that were 

received this year. 

The San Francisco Greek Film Festival is the first and longest-running Greek 

film festival in the U.S. and is dedicated to recognizing, supporting, and promoting the best film work by Greek and Cypriot 

filmmakers from around the world. 

The Festival was supported by The J.F. Costopoulos Foundation.

Τ 
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The J.F. Costopoulos Foundation 
“School Cinema Clubs”
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         he J.F. Costopoulos Foundation supported the educational program “School Cinema Clubs” produced by Anemon  
        Productions. The Program offered 16 films free of charge, which included documentaries, children's fiction films 
and short films from October 2021 to April 2022.  At the same time, 8 online meetings were held with teachers and 
educators where they developed educational material for 10 films. During the program, the children participated in 
workshops and were given the opportunity to come closer to the art of cinema. After the screenings, students were also 
encouraged to implement actions inspired by the films, such as the creation of an herb garden, a composting bin or 
recycling bins. 

“School Cinema Clubs” is a network of school cinema clubs throughout Greece that aims to provide children and teachers 
with access to independent European cinema, and foster a range of discussions, from culture and history to 
environmental and social issues. So far, 30 schools from all over Greece, totaling 1,614 children from ages 8-18, have 
participated in the program. Certain school screenings provide SDH subtitles for the deaf and hard of hearing people.

T 
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The Efstathia J. Costopoulos Foundation
School excursions of the pupils of “Yiayia’s Garden” kindergarten
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       fter two years of restrictive measures against Covid-19, the kindergarten "Yiayia’s  

       Garden", operated by the Efstathia J. Costopoulos Foundation, realized two 

important excursions to Ancient Olympia and to the Stavros Niarchos Foundation 

Cultural Center. At first, the children were familiarized with the art of sculpture through the 

centuries, and in a more general context of Ancient Greece, 

and also read in their class about art and mythology.

In March, they traveled to Ancient Olympia and visited its 

amazing museum where they saw the classical imposing 

works of antiquity and experienced the sense of realism 

and measure. Two months later, the pupils traveled to the 

SNFCC to attend the educational program on Louise Bourgeois' monumental sculpture 

“Maman” where they got acquainted with contemporary art for the first time and saw a 

sculpture of enormous dimensions. 

The SNFCC, through its architecture and its large dimensions, was an unprecedented 

experience for the young children of the school, many of whom had not had the opportunity to visit the city of Athens before.

A 

Snapshot from the visit to the Stavros 
Niarchos Foundation Cultural Center 

(SNFCC).

Snapshot from the visit to the 
Museum of Ancient Olympia.
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“Alpha Smart Hospitality” 
Get ready for the new era of tourism!

          ith the aim of promoting the new service "Alpha Smart Hospitality", an advertising campaign through  
          television was launched on Wednesday, June 15, 2022, addressed to the business world active in the 
field of tourism and hospitality.

Our film is based on the insight of the target audience about the ratings from visitors on booking platforms 
as well as on social media. It uses all the modern communication codes to highlight the "smart" and 
"eco-friendly" trends that are prevalent in the industry of hospitality today, the increased demands of the 
visitors but also the solutions that Alpha Bank offers.

We selected an English travel blogger, "Ginger blogger”, as a narrator. She presents her evaluation of a 
small hotel unit in the Cyclades, which she had visited in the past and visited again this year, to find that the 
accommodation had been fully upgraded, thus offering the visitor a completely new hospitality experience. 

In a film with high production values, summer mood, rhythm and Greek light, we present an accommodation 
where the entrepreneur follows the modern, international standards of hotel unit operation. Specifically, the 
protagonist of our film, Mr. Antoniou, focuses on sustainable development, sustainability and digital 
transformation and with technology as an ally he minimizes the energy footprint of his business, offers smart 
digital services to visitors, while at the same time controlling the operation of the hotel online himself.

The protagonist himself emphasizes on the role of Alpha Bank and our Executives as a catalyst through the "Alpha Smart Hospitality" service, 
which offers our Customers:

• Banking consulting and technical support at all stages of the investment through the specialized ecosystem of partners that we possess
• Smart energy upgrade and digital transformation solutions which optimize the financial management of the tourism business
• Selection of the right financing development tool, depending on the investment plan and the entrepreneur’s expectations.

As a Bank that has a strong presence in the Community, we try to contribute to a future of equal accessibility that excludes no-one by 
incorporating accessibility features for persons with disability into our film and, once again, utilizing caption closed technology to allow people 
with hearing impairment to activate subtitles from their remote control and read everything they cannot hear on the ANT1, SKAI, MEGA and 
OPEN TV stations.

Regarding our communication strategy, we focus on increasing awareness by investing in high TV coverage, but also in digital technology with 
premium display banners, while our presence on all social media will also be further enhanced. Our 360� communication will be strengthened 
with promotion in the Press and the radio, with e-newsletters as well as with material inside our Branches.

In order to watch the TV spot, click here.

W
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https://www.youtube.com/watch?v=9qNEjQHWya8


Easy and quick contactless payments with Xiaomi Pay
Xiaomi’s new digital wallet has arrived in Greece, 

by Alpha Bank and Mastercard®!
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        nce again Alpha Bank has proven that it is a pioneer in the digital wallets space, exclusively collaborating with Mastercard  

        to bring Xiaomi Pay to Greece! Xiaomi’s new digital wallet, available for the first time in the country and only for Alpha 

Bank Mastercard cardholders, utilizes the “tokenization” technology to offer easy, fast and secure contactless transactions, 

everywhere. 

Alpha Bank Mastercard cardholders can add their cards to the supported wearable devices (at the moment, Mi Smart Band 

6 NFC, Xiaomi Watch S1 and Xiaomi Watch S1 Active, support the wallet) and pay using Xiaomi Pay in all physical stores with a 

contactless POS terminal.

The Bank’s Customers continue to enjoy an enhanced and versatile digital payments and contactless transactions experience, 

as, further to Xiaomi Pay, Alpha Bank is offering a selection of wallets, such as myAlpha Wallet, Apple Pay, Google PayTM, and 

Garmin Pay.

In order to listen the radio spot, click here.

O
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“Alpha Green Solutions”
Consumer Loan for the home
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        iming to inform our Customers about the advantages and the highly preferential pricing of the "Alpha Green Solutions"  

        Consumer Loan for the home, but also about the benefits of installing a home photovoltaic system through the Net 

Metering process as well as about modern heating / cooling solutions, with the installation of a heat pump, a promotional 

action was held through a newsletter and by displaying it in our Branch Network. 

Meanwhile, in order to raise awareness and better inform the Employees of the Branch Network, three online training 

presentations were carried out with great participation and with the support of Geyer Hellas SA, a member of the Bank’s 

Partner Ecosystem. The Employees had the opportunity, among others, to get information about the energy saving solutions 

offered by the product, to ask questions and to receive reasoned and detailed answers from the specialized staff of our 

Partner.

A

We think green, we act green with solutions that nature approves ( reen ), 
we follow the principles of Responsible Banking and Green Growth, we help to 
reduce energy consumption and we offer optimum solutions and practices to 
our Customers.
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        rom 15 to 30 June 2022, a promotional action was carried out regarding the redemption of only half the Bonus   

       points to the Program’s Major Partner, Aegean Airlines, to get a ticket for all destinations abroad and make your 

booking without any time limitations.

Communication was enhanced by promotion on Social Media and sending updates via newsletter, the Bonus App and 

Viber messages.

F

• "With Bonus you choose your own view from your window!"

Bonus Loyalty Program
Promotional activities
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        promotional action of collecting Bonus points of the Bonus Program at IKEA was   
        carried out for selected Customers who are Bonus cardholders and make their 
purchases at IKEA.

The selected Bonus Customers earned an additional 3,000 Bonus points by 
simply making a purchase worth €50 or more with any Bonus card at IKEA.

This offer was personal and only concerned the recipient of the Newsletter / Viber 
message. The extra points were given once to every Customer.

The action lasted from 3 to 18 May, 2022 and was promoted via a Newsletter and 
Viber messages to the selected Customers.

A

• "Now purchases at IKEA have an even bigger Bonus reward!"

............................................................................................................................................................................................

        promotional action of collecting 1€=30 Bonus points of the Bonus Loyalty Program was  

        carried out on the selected Partners of the Fast Ferries Program and Ekdromi.gr.

     

The action lasted from 5 to 17 May, 2022 and was promoted via the Bonus App, Social Media
(FB/IG), a Newsletter, SMS/Viber and www.alpha.gr

A

• "Organize your trip by earning even more Bonus points!"
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https://www.alpha.gr/
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        promotional action of collecting €1=40 Bonus points, entitled "Bonus to the  

      ideal combination of quality and aesthetics!" was carried out. It concerned 

purchases of refrigerators, washing machines, ovens and built-in Samsung appliances 

with all Alpha Bank Bonus cards from May 1, 2022 until June 10, 2022.

The action was promoted via the Bonus App, Social Media (FB/IG), a Newsletter, 

SMS / Viber messages and www.alpha.gr

A

       onus point collection action in Kotsovolos entitled "Bonus in high cleaning   

      efficiency!" for wireless Bosch Unlimited stick vacuums.

The action lasted from May 1, 2022 until June 10, 2022 and was promoted via the 

Bonus App, Social Media (FB/IG) and www.alpha.gr

B

• Promotional activities in collaboration with Kotsovolos, 
  Major Partner of the Bonus Loyalty Program

..............................................................................
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        onus point collection action in Kotsovolos entitled "Now buying a new TV   

       comes with a Bonus!"

The action lasted from 23-29 May, 2022 and was promoted via the Bonus App, Social 

Media (FB/IG) and www.alpha.gr

B

       onus points collection action in Kotsovolos entitled "Sundays in 

     Kotsovolos have a Bonus!"

The duration of the action is from May 15, 2022 until October 31, 2022 and 

throughout this period it will be promoted through the Bonus App, Social Media 

(FB/IG) and www.alpha.gr

B

.......................................................................................................................................
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Alpha Bank at Astypalaia, in the presence of the Prime Minister
 and the Group CEO Vassilios Psaltis
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T       he Prime Minister and the CEO of the Alpha Bank Group attended the presentation of Alpha Bank’s educational program 

       “Circular Economy in Practice” at the Primary School of Astypalaia. 

With the educational initiative “Circular Economy in Practice” and as Grand Sponsor of “AstyBus”, the new “green” and 

on-demand electric van urban transport service, implemented by the State in cooperation with the Volkswagen Group, we support 

Astypalaia to become a model island in the field of sustainability in the Mediterranean, confirming, once again, our commitment 
to the continuous increase of our positive footprint in society and the environment.

CORPORATE SOCIAL RESPONSIBILITY
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The Prime Minister arrives at the school, accompanied by the CEO 
of the Alpha Bank Group and the Deputy Minister of Education and 
Religious Affairs.

The Prime Minister together with the CEO of the Alpha Bank Group 
and the Headmaster and educational staff of the Primary School of 

Astypalaia.

The model Corporate Social Responsibility program “Circular Economy in 
Practice”, which we created with the approval of the Ministry of Education and 
Religious Affairs and in collaboration with the NGO SciCo (Science 
Communication), served as the basis for the first smart and sustainable 
greenhouse, which was built in the garden of the Primary School of Astypalaia 
and was presented on Thursday, June 2, 2022, in the presence of the Prime 
Minister Kyriakos Mitsotakis, the CEO of the Alpha Bank Group Vassilios 
Psaltis and the Deputy Minister of Education and Religious Affairs Mrs. 
Zetta Makri.

The greenhouse is made exclusively from plastic bottles, which the pupils 
collected and reused. It is also equipped with air and soil temperature and 
humidity sensors powered by solar panels, so that the greenhouse is 
energy sufficient, as well as with a compost bin for the reuse of waste. 

Within the framework of the Program, a cycle of educational workshops took place for the Primary School’s pupils, while with the new 
school year, the workshops will be part of a broader educational and training program for lower and upper high school teachers and 
students. 

In his speech to the inhabitants of the island, the Prime Minister congratulated 
Alpha Bank for its initiative and the students who implemented it, stating: 

“At the Primary School of Astypalaia, with the kind sponsorship of Alpha Bank, the 
children of the fifth and sixth grades completed a very nice and quite impressive 
project, in which they used technology to build a smart greenhouse, 
demonstrating in an experiential way that technology can truly help us change our 
lives and that, ultimately, each one of us has a role to play in this great effort – to 
make the green transition a reality,” and added: “This new generation, these 11 
and 12-year-olds will soon be the citizens of tomorrow, they will be the ones to 
take up the torch from us. They will be the ones to innovate and it is to them that 
we must instill these very ideas, to educate them to view knowledge as a creative 
process, to realize the importance of these experiential interventions and, of 
course, to understand that change starts from each and every one of us.”
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After his conversation with the pupils and the educational staff of the school, the 
CEO of the Alpha Bank Group Vassilios Psaltis, stated: 

"Alpha Bank is present in the great initiative for Astypalaia to become a model 

island for the green transition. As the only Bank on the island, we support the local 

community and economy and we actively support the ‘AstyBus’ initiative for a 

functional and environmentally-friendly public transport network, while we also 

contribute to raising environmental awareness and to putting the circular economy 

in the daily life of the inhabitants of Astypalaia and especially the children, the 

future citizens of our country.

The active participation and the smiles of the pupils and the teachers at the 

Primary School of Astypalaia fill me with optimism about the success of the 

project.”

The pupils of the Primary School of Astypalaia presented to Mr. Mitsotakis 
and Mr. Psaltis the principles of the greenhouse’s operation and the 
solutions they came up with to ensure its “circular” operation.

Prime Minister Kyriakos Mitsotakis and the CEO of the Alpha 
Bank Group Vassilios Psaltis, in a commemorative photograph 

with the pupils of the Primary School of Astypalaia who 
participated in the Bank's environmental education initiative.

The greenhouse, made from 600 plastic bottles.
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The pupils of the Primary School of Astypalaia were fascinating in their demonstration of the first “smart” and 
sustainable greenhouse that they created under the pioneering program “Circular Economy in Practice”.

Speaking about their experience, the pupils of the Primary School said:

   “I will never forget this Program in my whole life.” 

  “We have to protect the environment because it is our home and if we don't protect it, 
     we won't be able to live in it.” 

   “For me, circular economy means that we don't throw away an object when it breaks down. 
    We can donate it, recycle it, reuse it. The greenhouse we built is circular, because its sensors help us 
   understand when we need to water it, and when they sense that it needs watering, they send signals so 
  that it is watered automatically and, in this way, we don’t waste water.
   Also, instead of giving the bottles for recycling, we used them, with zero energy cost."

   

  “We have to protect the environment because it is our home and if we don't protect it,   “We have to protect the environment because it is our home and if we don't protect it,   “We have to protect the environment because it is our home and if we don't protect it, 
     we won't be able to live in it.”      we won't be able to live in it.”      we won't be able to live in it.”      we won't be able to live in it.” 

   “For me, circular economy means that we don't throw away an object when it breaks down.    “For me, circular economy means that we don't throw away an object when it breaks down.    “For me, circular economy means that we don't throw away an object when it breaks down. 

CORPORATE SOCIAL RESPONSIBILITY



<       76 / 101      >

The teachers who participated in the implementation of the Program, had the following to report:

     “The program ‘Circular Economy in Practice’ helped the children to approach the issue of the circular economy in an experiential   
      way and opened up new dimensions for them. We are certainly very proud and happy about building the greenhouse, while the  
      support of Alpha Bank and SciCo was a unique experience that we will never forget!” 

    “The children’s impressions of the entire program were very positive; they learned a lot and they consider it to be a life 
      experience – and this also applied to the children who are less interested in classroom lessons. In the compositions 
    that they wrote, they said that they would like to do something similar next year too, they would like all the schoolchildren 
    to participate and in general they were very happy and it was something special for them.”

    "This particular program gave us the opportunity to cooperate with each other and this cooperation was not 
      only about us, but also the local community. Because in order to get to this point and to build our 
     greenhouse, we involved the entire local community: people had to gather and keep plastic bottles and bring 
     them to us, or do the same with coffee residues for our composting bin, and this was a process that we all 
   enjoyed and our society is eagerly waiting to see the result of this action.”

     
      way and opened up new dimensions for them. We are certainly very proud and happy about building the greenhouse, while the  
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      only about us, but also the local community. Because in order to get to this point and to build our       only about us, but also the local community. Because in order to get to this point and to build our       only about us, but also the local community. Because in order to get to this point and to build our 

Snapshots from the Prime Minister's visit to the Primary School of Astypalaia.
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Alpha Bank is Grand Sponsor of “AstyBus”
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The Bank is the Grand Sponsor of “AstyBus”, a new 
on-demand electric van public transport service to operate 
in Astypalaia, which is expected to offer greater ease of travel 
for both local residents and tourists, as its itinerary will be 
configured based on the needs of passengers, at preferential 
prices. 

“AstyBus” is implemented by the State in cooperation with 
the Volkswagen Group. During his stay on the island, the CEO 
of Alpha Bank also visited the ASTYBUS Hub, the service's 
management and charging facility, where he was given a tour by 
Volkswagen managers and had the opportunity to meet with 
the Chairman and CEO of the Volkswagen Group 
Dr. Herbert Diess. 

The General Secretary of the Ministry 
of Environment and Energy 
Mrs. Alexandra Sdoukou, the Chairman 
and CEO of the Volkswagen Group 
Dr. Herbert Diess, the Deputy Minister 
of Foreign Affairs Mr. Kostas 
Fragogiannis, the CEO of the K2 
Development Organization Mr. Nikos 
Bonis, the Deputy Minister of Transport 
Mr. Michalis Papadopoulos, the CEO of 
the Alpha Bank Group Vassilios Psaltis, 
the MP for the Dodecanese Islands 
Mr. Giannis Pappas and the Mayor of 
Astypalaia Mr. Nikos Komineas.

The CEO of the Alpha Bank Group 
Vassilis Psaltis, with the Marketing 
and Public Relations Division 
Manager Evie Klaoudatou, the 
General Manager of Retail Banking 
Isidoros Passas, the 
Communications and Corporate 
Affairs Division Manager George 
Terzis and the Head of the CEO 
Office Nikos Kalitsounakis. 

Commemorative photograph of Mr. Psaltis, the General Manager of Retail Banking Isidoros Passas and 
the Head of the CEO Office Nikos Kalitsounakis, with the Manager and the Staff of the Alpha Bank 
Branch in Astypalaia, which is the only bank branch on the island.

Alpha Bank, the only bank in Astypalaia, supports the financing of e-mobility on the island
by participating in the State-subsidised initiative e-Astypalaia with the consumer loan “Alpha Green 
Solutions – Electric car/bicycle”, which provides the ideal financing solution for the purchase of 

an ecological means of transport on particularly favourable terms and is available exclusively to the 

island’s permanent residents. 

CORPORATE SOCIAL RESPONSIBILITY



<       78 / 101      >

The Bank's support of Astypalaia to become a model island in the field of sustainability in the Mediterranean
attracted the Media interest. 

The TV channels Ant1 and Star covered in their news programs the visit of Prime Minister Kyriakos Mitsotakis and the 
CEO of the Group Vassilios Psaltis to Astypalaia, focusing on the original environmental project of the pupils of the island’s 

Primary School and in the presentation of the “AstyBus” new on-demand public transport service. 

Alpha Bank's “Circular Economy in Practice” educational initiative attracted strong Media 
interest
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At the same time, major news sites and newspapers hosted the news on their pages:
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https://www.protothema.gr/advertorial/article/1250644/alpha-bank-stirizei-tin-astupalaia-na-ginei-to-proto-exupno-kai-viosimo-nisi-tis-mesogeiou/
https://www.protothema.gr/advertorial/article/1250644/alpha-bank-stirizei-tin-astupalaia-na-ginei-to-proto-exupno-kai-viosimo-nisi-tis-mesogeiou/
https://www.protothema.gr/advertorial/article/1250644/alpha-bank-stirizei-tin-astupalaia-na-ginei-to-proto-exupno-kai-viosimo-nisi-tis-mesogeiou/
https://www.mononews.gr/trapezes/alpha-bank-parousia-tou-k-mitsotaki-ke-tou-ceo-vasili-psalti-i-parousiasi-tou-ekpedeftikou-programmatos-stin-astipalea
https://www.real.gr/oikonomia/arthro/alpha_bank_stirizei_tin_astypalaia_na_ginei_to_proto_eksypno_kai_biosimo_nisi_tis_mesogeiou-837816/
https://www.real.gr/oikonomia/arthro/alpha_bank_stirizei_tin_astypalaia_na_ginei_to_proto_eksypno_kai_biosimo_nisi_tis_mesogeiou-837816/
https://www.real.gr/oikonomia/arthro/alpha_bank_stirizei_tin_astypalaia_na_ginei_to_proto_eksypno_kai_biosimo_nisi_tis_mesogeiou-837816/
https://www.capital.gr/epixeiriseis/3638591/alpha-bank-parousia-tou-k-mitsotaki-kai-tou-ceo-tou-omilou-i-parousiasi-tou-ekpaideutikou-programmatos-stin-astupalaia
https://www.kathimerini.gr/economy/business/561892861/alpha-bank-stirizei-tin-astypalaia-na-ginei-to-proto-exypno-kai-viosimo-nisi-tis-mesogeioy/
https://www.kathimerini.gr/economy/business/561892861/alpha-bank-stirizei-tin-astypalaia-na-ginei-to-proto-exypno-kai-viosimo-nisi-tis-mesogeioy/
https://www.kathimerini.gr/economy/business/561892861/alpha-bank-stirizei-tin-astypalaia-na-ginei-to-proto-exypno-kai-viosimo-nisi-tis-mesogeioy/
https://www.imerisia.gr/oikonomia/trapezes/44725_alpha-bank-stirizei-tin-astypalaia-os-nisi-protypo-ston-tomea-tis
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https://www.reporter.gr/Eidhseis/Epicheirhseis/Trapezes/525245-Alpha-Bank-Sthrizei-thn-Astypalaia-ston-tomea-ths-biwsimothtas
https://www.reporter.gr/Eidhseis/Epicheirhseis/Trapezes/525245-Alpha-Bank-Sthrizei-thn-Astypalaia-ston-tomea-ths-biwsimothtas
https://www.naftemporiki.gr/finance/story/1869350/alpha-bank-stirizei-tin-astupalaia-na-ginei-to-proto-eksupno-kai-biosimo-nisi-tis-mesogeiou
https://www.protagon.gr/epikairotita/alpha-bank-i-astypalaia-to-prwto-eksypno-kai-viwsimo-nisi-tis-mesogeiou-44342516092
https://www.protagon.gr/epikairotita/alpha-bank-i-astypalaia-to-prwto-eksypno-kai-viwsimo-nisi-tis-mesogeiou-44342516092
https://www.ot.gr/2022/06/03/epixeiriseis/trapezes/alpha-bank-parousiasi-tou-ekpaideytikou-programmatos-tis-trapezas-stin-astypalaia/
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hotos o  the ehic es e i ere  y ha Bank to o nteer orest ire i hters 
ssociations o  ia  e o onnese an  ttica

ha Bank s orts the ork o  o nteer ire i hters ssociations 
e i ery o   ire tr cks y ha Bank to o nteer orest ire i hters ssociations 

in ia  e o onnese an  ttica

         e are once a ain t rnin  o r stron  co it ent to en iron enta  rotection into action  acti e y assistin  oca  co nities  
         in i htin  ires y donating fire trucks to o nteer ire i hters associations an  y inancia y supporting forest 
firefighting activities in a n er o  the co ntrys re ions  

t a s ecia  e ent he  in the co rtyar  o  Za eion e aron  in the resence 
o  the Minister for Climate Crisis and Civil Protection Mr. Christos 
Stylianides  the Chair of the Alpha Bank Board of Directors Vasileios 
Rapanos e i ere   ire tr cks  to stren then the eet o  ehic es o  the 
Associations of Volunteer Forest Protection & Rescue Forces of Prokopi 
and Karystos in Evia, the Volunteer Forest Protection Association of 
Loutraki – Perachora, the Messenia 4x4 Disaster Response Team, the
Rodopolis Group (Attica) of the Volunteer Forest Firefighting & Rescue 
Forces an  the Volunteers Team of Kapandriti-Polydendri in Attica

Τ   T  I  IBI IT

W



<       82 / 101      >

A team of volunteer firefighters in front of the fire truck 
donated by Alpha Bank, together with the Chair of the 

Alpha Bank Board of Directors Vasileios Rapanos and the 
Bank’s General Manager of Retail Banking Isidoros Passas.

The Chair of the Alpha Bank Board of Directors Vasileios 
Rapanos and the Minister for Climate Crisis and Civil 
Protection Mr. Christos Stylianides, in a commemorative 
photo with groups of volunteer firefighters and Alpha Bank 
Executives.

CORPORATE SOCIAL RESPONSIBILITY

In his brief address, Mr. Rapanos stressed, among other things, the following:

“Alpha Bank has long been a supporter of society and the state in their efforts 

to cope with natural disasters and to address their consequences, in many ways. 

We actively assist the local communities and our fellow citizens that have 

been affected by natural disasters, and we also take emergency measures 
involving special arrangements to support our Customers who live in the 

areas affected or whose businesses are based there. At the same time, we are 
strengthening the work of the competent bodies active in preventing and 

responding to natural disasters and the environmental crisis.

These donations are part of our initiative “Together for the environment”, which includes a set of actions to tackle natural disasters 

and protect the environment in general. But they are also part of our overall policy, which is underpinned by the conviction that 

a company, an organization, cannot prosper over the long term if it does not respect the natural environment and if does 

not listen to the concerns of society and does not understand them.”
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Insurance for these vehicles has been undertaken by Generali Hellas, in the context of its 
strategic partnership with the Bank, making this specific action part of its Corporate Social 
Responsibility plan, seeking to protect the environment and the climate change.

At the same time, we supported financially the work of the Volunteer Forest Firefighters 
Associations of Attica and the Volunteer Rescue Team of Figaleia in Elis.

With the donation of the 6 fire trucks, the Group 
is making a major contribution to the efforts to 
strengthen the operational capacity and safety 
of the volunteer units that operate in the regions of 
our country that are tested the hardest by climate 
change. More specifically, this initiative follows on from 
previous actions we implemented at the Bank to 
support the fire-affected areas, after the serious forest 
fires of recent years and particularly those of 2021, 

which turned to ashes an area of more than 1,300 km2, with the regions of Evia, Attica and 
the Peloponnese having suffered the most extensive disasters.

In the context of the action, an online campaign was launched, which was enhanced by reporting in main news bulletins and adding 
communication material on the ATM screens as well as on the dynamic communication screens in the Bank's Branch Network.

• You can read here, the relevant 
Press Release.

• You can watch here, 
the video from the event. 

deltio_tupou_en.pdf
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          e s ort the co ecti e an  ti i ensiona  initiati e ALPHA MISSION-∆ELOS of the World Human Forum  hich ai s to  
         raise global awareness of the need to protect the planet.

enterin  on the emblematic island of Delos as a landmark beacon of the values of humanity and sustainability, ALPHA 
I I  as ires to create o ort nities or eetin s et een scientists  artists an  

thinkers o  i erent nationa ities an  a es  to isc ss the iss es o  c i ate chan e  s ace 
e oration an  NASA's “ARTEMIS” mission  hich i  rin  the irst o an astrona t to the 

oon y 

The goal of the internationally renowned personalities in o e  in this ro ect ro  the 
ie s o  n iron ent  o nication  ace  Techno o y  anities an  rts  is to spread 
across the or  the message that  in or er to rise to the cha en es it is c rrent y acin  
h anity sho  combine the wisdom of the past with the knowledge and the 
capabilities of the modern era  an  the h anities ith science an  a ance  techno o y

e en in  o r inse era e ties to t re an  anis  a  hi e i htin  a ainst the 
en iron enta  crisis  e contri te  to this e ort as s onsors o   I I  an  
on ay   e atten e  the a or artistic e ent he  on e os is an  the world-class 
classical music concert of the European Union Youth Orchestra  eat rin  krainian an  

ssian artists  The concert as roa cast i e y the e enic Broa castin  or oration T  
an  the ranco er an te e ision station T  as strea e  i e on socia  e ia channe s  
an  as screene  in rea  ti e on i eo screens in ykonos  thens an  other ro ean cities  

W

T  I  IBI IT



<       85 / 101      >

At the event, Alpha Bank was represented by the Manager of Alpha Bank’s 
Communications and Corporate Affairs Division George Terzis, who 
presented the President of the World Human Forum Mrs. Alexandra Mitsotakis 
and the Mayor of Mykonos Mr. Konstantinos Koukas with a copy of the silver 
drachma of Delos. In his brief address, Mr. Terzis said: “Both ALPHA 
MISSION -∆ELOS and we, at Alpha Bank, do not treat the island of Delos or the 
copy of the drachma which I am holding in my hands as monuments of the past. 
We treat them as emblems of culture and humanity, as vehicles for our 
connection with the present and the future, for sending messages to the whole 
world, irrespective of distance, borders and language.

A coin – in this case, the Drachma of ancient Delos– is able to narrate history, 
to warn of the future. To be more precise, via the internet, the coin can become the metaverse, the vehicle that will allow everyone to 
experience Delos, even if they will never be able to visit it. What makes the cooperation of our Bank with ALPHA MISSION-∆ELOS
self-evident is not only the similarity in our names, but the common will to highlight our shared past as a springboard for a future of 
sustainability and humanity.”

It is interesting to note that the silver drachma of Delos is a rare specimen of the island’s coinage, dating back to the late 6th century 
B.C. Of the two such drachmas known to exist today in the entire world, one is kept in Alpha Bank’s Numismatic collection.

Silver drachma of Delos, circa 490 B.C.
Alpha Bank Numismatic Collection

CORPORATE SOCIAL RESPONSIBILITY
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Alpha Bank stands by the Doctors of the World
 to support the civilian population of Ukraine

         e joined forces with Doctors of the World to send our own message of solidarity to the suffering Ukrainian  
         people.

Fully aware of our role and responsibility to society as a whole, we have already supported Organizations
that rushed to contribute towards alleviating the humanitarian crisis in Ukraine by providing basic necessities 
and medical assistance.

Meanwhile, we stand by Doctors of the World, who responded immediately, for yet another time, to the urgent situation that arose with the 
war in Ukraine. Health and Administration units have been there since the beginning of March to support the civilian population. These units 
have already safely delivered 5 humanitarian aid missions, including medical supplies and packaged meals, and still provide daily 
first aid and medical care to refugees crossing the border into Romania.

Apart from their activities on the border of Ukraine, Doctors of the World, since the very first days of this new refugee crisis, have 
established their Open Polyclinics, housing programs and Mobile Medical Units in Athens, Thessaloniki and Kavala for the 
immediate assistance to people arriving in our country, offering 
psychosocial and material support (e.g. food kits to cover basic 
needs), while there is also a Help Desk to assist Ukrainian refugees.

Alpha Bank gave the opportunity to its Employees to contribute to the 
effort of Doctors of the World to support the civilian population of Ukraine 
by donating money to the Doctors of the World bank account. The 
amount of this donation amounted to more than Euro 12,000.

W



Alekos Kontopoulos
Country House, 1955

Oil on plywood 104 x 159 cm.

        lekos Kontopoulos was one of the main proponents of abstraction in modern Greek art. After completing his studies in Athens, 
        he continued them in Paris, which was the center of all modern artistic trends. This fact proved a catalyst for his evolution as an artist. 
He began as a figurative painter, yet starting in the late 1940s he moved to abstraction and non-figurative painting. 

In the painting Country House, dating from 1955, which is on display at the Alpha Bank Main Building on 40 Stadiou Street, Kontopoulos 
essentially finds himself in transitional phase, during which he is gradually turning from figurative painting to abstraction. The painting 
depicts the exterior of a house, which at first glance is indistinguishable. Upon closer observation however, the image gradually 
becomes clearer and the house depicted in it more visible. The composition’s principal elements are its geometric forms. The red roof 
with the two different flat surfaces, distinguishable only by the straight line that separates them, is standing out. In the foreground, the 
open green entry gate is depicted, defined by the green rectangle at the bottom and the successive green vertical lines indicating the 
railings. The basic part of the composition consists of cleaner, geometric forms, unlike its individual elements, which are rendered with 
more expressionistic and free brushstrokes, an element adding diversity to the overall result.

A
Alpha Bank Main Building, 40 Stadiou Street
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BIOGRAPHICAL NOTE

      e studied painting at the Athens School of Fine Arts from  
      1923 to 1929, under Georgios Iakovidis, Dimitrios Geraniotis, 
Pavlos Mathiopoulos and Nikolaos Lytras. He then left for Paris, 
where he continued his studies until 1932. During the interwar 
period, he cultivated a painting of representational-realistic 
tendencies, while during the Occupation, he created a series of 
drawings and engravings related to the Resistance. 

From the 1950s onwards, he gradually turned to a more 
expressionist painting idiom that led him to completely abstract 
formulations. In 1949, he headed the group “The Extremists”, 
whose aim was to promote and disseminate abstract forms in 
Greece.

H
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Alekos Kontopoulos 
(1904-1975)
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         arseille, the third most important port in Europe and the second largest city in France, stands on the selfsame site as the  

         ancient Greek colony of Massalia, from which its name derives. Massalia was founded by Phokaians in 600 B.C. Built on a 

superb harbor, naturally fortified on two of its three sides and enjoying safe access to the hinterland via the river Rhône (ancient 

Rhodanos), Massalia had all the prerequisites of a Phokaian site inextricably linked with maritime and overland trade. The harbor was 

located on the north coast of the present Vieux-Port, where traces of a wharf have been found, together with the remains of two 

Greek ships from the 6th century B.C.

Massalia (Marseille, France)

M

Τ Τ  Τ  •   ΤCULTURE SPECIAL • THE EUROPE OF GREECE
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Massalia
Silver drachm, 130-121 B.C.
Obverse: Head of Artemis.

Reverse: Τ  ion

Alpha Bank Numismatic Collection 2

Τ Τ  Τ  •   ΤT  I • T    

assa ia ha  c ose ties ith e hi  here the r ins o  the a o s assa ian Treas ry  i t in  B  s r i e  to this ay in 
ra entary state

assa ia e er e  as a o inant ercanti e o er  hose a it o  acti ity e ten e  ro  i ria to the I erian enins a  
This e ansion e  to con ict oth ith artha e an  ith the nati es o  the hinter an  In or er to rotect its tra in  interests  
it o n e  a series o  co onies  e oria tra in  sett e ents  an  arks orts  It see s that assa ia aintaine  a ica e re ations 

ith o e  In  an   B  it re ie  on the assistance o  o e in i htin  its ars a ainst the a s  It as the co ercia  center 
or the istri tion o  ine an  s a es et een the a s an  
the o ans nti   B  

The e innin  o  coina e in assa ia is ate  in the ast 
arter o  the th cent ry B  The irst iss es ere s a  

si er eno inations  hi e ater  in the ear y th cent ry B  
the city inte  a so rach s earin  the hea  o  rte is  

ith o  an  i er isi e on her sho er  an  a ion  

Both icono ra hic ty es are inke  to Ionia  the re ion o  
ori in o  the irst co onists  The coina e o  assa ia sto e  
in  B  hen the city ost its in e en ence a ter it as 
ca t re  y i s aesar

Massalia. Remains of the ancient 
Greek and Roman city. 
(© The Panorama Archive - APAN)

Massalia. Remains of the ancient 
Greek and Roman city. 

(© The Panorama Archive - APAN)
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The Crusade against Ionian Bank, 
1858-1860

        fter nearly two decades in operation, Ionian Bank appears to be consolidating its position in the local community of the Ionian  
        Islands.The public's confidence in its banknote allowed the Bank to expand into financing olive oil and raisin trade, lending to the 
Ionian Government and providing mortgages to solvent landowners. 

During all these years, however, there no shortage of criticisms levelled at the Bank for its irregular establishment (without a resolution 
of the Ionian Parliament, which had been deliberately dissolved by Howard Douglas, the Lord High Commissioner of the Ionian Islands), 
for the privileges that ensured its quasi-monopolistic operation and the uncontrolled circulation of its banknotes, and the foreign origin 
of its Board of Directors and of its funds. 

Attacks against the Bank increased in the late 1850s, when its operating license was to be reviewed by the Ionian State. Indeed, due 
to the conjuncture that had rekindled the nationalist movements in Europe, the attacks are directly linked to the movement of the Ionian 
Islands Radical nationalism.

Anonymous author
The Crusade against Ionian Bank, Zakynthos 1858

Pamphlet 

A
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Among the orchestrators of the attacks were the Cephalonian Ioannis Skaltsounis, founder and director of the shipping companies 
“O Archangelos”, and the Zakynthian politician Konstantinos Lomvardos. Their main demands concerned the abolition of the Ionian 
Bank’s exclusive privilege of issue, its submission to the control of the State and the gradual transfer of all its shares to the 
inhabitants of the Ionian Islands. 

There were also those who undermined the presence of Ionian Bank in the Ionian Islands because of their own aspirations to also 
establish other issuing banks. As reported by the newspaper Nea Epochi, in Corfu, in 1858 twelve “merchants and capitalists of the 
island convened to consider the establishment of a National Banking Institute”. 

Regardless of their individual aspirations, all of them were exponents of the Ionian Islands Radical nationalism, and the demand for 
change in the operation of Ionian Bank was one of the general political objectives of the radical struggle for the Union with Greece.
In their effort to influence public opinion, they launched a veritable crusade against Ionian Bank, mainly through the newspapers
Foni tis Ioniou and Rigas. 

In the controversy that broke out in the Press of the time, the advocates of Ionian Bank, on the initiative of shareholders from across 
the Ionian Islands, responded with the circulation of the pamphlet “The Crusade against Ionian Bank”, which was printed in Zakynthos, 
in 1858. In this text the author, who for obvious reasons chose to remain anonymous, praises the activities of Ionian Bank and 
presents a number of arguments justifying its necessity for the Ionian Islands. 

Although they will continue to undermine it, the Bank’s opponents will not prove 
successful in stopping its positive progress in the economy of the Ionian Islands. 

Indeed, even in February 1860, when the 11th Term of the Ionian Parliament, under 
pressure by public opinion, passed Law XXXI, which allowed the establishment of other 
banks with the right to issue banknotes, provided that their initial capital amounts to at 
least 40,000 pounds sterling, Ionian Bank will continue to enjoy its monopoly on the 
issue of banknotes for another twenty years. 

The restrictions for Ionian Bank introduced by this Law included the conversion of the 
Ionian Bank's “monopoly on the issue” into a “right of note issue”, which was limited to 
an amount equal to the Ionian Bank’s capital actually paid up. Moreover, the Bank 
should always hold in its vault metal coins of a total value equal to 1/3 of the total 
value of its banknotes in circulation. 
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ΤThe Ionian Bank Branch in Zakynthos
Igglessis, N. (1939), Guide to Société Anonyme companies, 

1937-1938, vol. 2, Athens
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The Alpha Bank Library
Giorgos Seferis

       oet, essayist, translator and diplomat Giorgos Seferis, the first Greek to receive a Nobel Prize in 1963 and one of the only  

       two Greek recipients of the Nobel Prize literature (the other one being Odysseas Elytis), was a leading figure in poetry and 

literature theory in 20th century Greece and a member of the Generation of the 1930s.   

His first poetry collection titled Strophé (“Turning Point”), published in May 1931, is considered the catalyst that turned Greek 

poetry from the traditional form of writing to the contemporary one. He was, however, firmly established as a leading poet in 

1935, with the collection of poems Mythistórema (“Mythical Narrative”).

P
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Apart from his rich poetic work, he also distinguished himself with a series of critical essays of great significance for modern 

Greek literature, which expressed his views on poetry, authors and texts, as well as with his work as a translator, the major 

milestone of which was the translation into Greek of two works of the great American poet T.S. Elliot, who influenced Seferis like 

no other poet. 

Lyrical, contemplative and sensual, he combined the Greek tradition with the global ideological currents of his time and turned 

them into rejuvenating poetry, earning international recognition as one of the world's leading poets. According to the motivation 

of the Royal Swedish Academy of Sciences, he was awarded the Nobel Prize “for his eminent lyrical writing, inspired by a deep 

feeling for the Hellenic world of culture.” 

His language is difficult, his poetry is pessimistic and melancholic, possessed by an existential tone, while it is characterized by 

the intense presence of the myth, the almost photographic depiction of the landscape, eroticism and the symbols that are 

constantly returning to his poems. His work has been widely translated and was considered of major significance already since 

the 1950s. 

The Bank’s Library Collection includes several works by Giorgos Seferis, including collections of poems, critical essays, 

translations etc.

In order to watch the titles, please click here.
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BIOGRAPHICAL NOTE 

      orn in 1900 in Smyrna, Asia Minor. He attended school in his 
      hometown and finished his studies in Athens, where he had settled 
with his family in 1914. He then enrolled in the Faculty of Law of the 
University of Athens and continued his studies in Paris, at the Université 
de la Sorbonne, from which he graduated. In 1925, he returned to 
Athens and, shortly afterwards, he was admitted to the Diplomatic 
Service of the Hellenic Ministry of Foreign Affairs as an embassy 
attaché. 

In the years that followed he held the posts of Consul, Embassy 
Counsellor, Press Director, etc., and in 1957 he was appointed 
Ambassador of Greece to the United Kingdom. He was awarded 
honorary doctoral degrees from the Universities of Cambridge, 
Thessaloniki, Oxford and Princeton. 

Apart from writing poetry, he was also active as an essayist and 
translator, two areas in which he also gained major distinctions. 
In 1963, he was awarded the Nobel Prize in Literature by the Royal 
Swedish Academy of Sciences. He died in 1971 in Athens.

B

Giorgos Seferis
(1900 - 1971)
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       lpha Bank Cyprus Ltd has signed a new Collective Labor Agreement with the Cyprus Union of Bank Employees   
       (ETYK), with benefits for both the Personnel and the Bank.

Among others, the new collective agreement:

• Establishes a new way of paying the annual increment, which in practice means that 75% will be paid directly to all Personnel  
  based on the agreed scales, while the remaining 25% will be paid in conjunction with each Employee's evaluations.

• Extends maternity leave to six months and introduces a provision for a three-week paternity leave with full pay. 

• Introduces the possibility of unpaid leave for training purposes and for sickness of relatives.

The agreement was signed on behalf of the Bank by the CEO of Alpha Bank Cyprus Ltd, Konstantinos Koutentakis, and on 
behalf of ETYK by the Honorary President, Loizos Hadjikostis, in the presence of Fragiski Melissa, Chief Human Resources 
Officer of the Alpha Bank Group, Theoni Triandafillidou, Senior HR Business Partner, and Theofanis Loumbas, Manager of 
the Human Resources Division of Alpha Bank Cyprus Ltd.

A

Alpha Bank Cyprus Ltd 
New Collective Agreement with ETYK
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        nce again, Alpha Bank Cyprus Ltd stands by the children treated at the  

        Paediatric Oncology Unit of Makarios Hospital, to give strength and 

hope to the young fighters of life. 

The Bank’s initiative aims to financially assist the Foundation’s outstanding 

and difficult work, supporting the families of children with cancer treated at 

the Paediatric Oncology Unit of Makarios Hospital. 

O

Alpha Bank Cyprus Ltd 
The Bank Cyprus Ltd supports the “Little Heroes” Foundation

        hrough the Corporate Responsibility Program and aiming towards a long-term  

        support of the Education sector, the Bank donated books from its collection to 

the Severios Library and the Library of the University of Cyprus.

These included publications of economic, historical and artistic content, which refer 

to many aspects of Greek history and culture from antiquity up to the modern times.

T

Alpha Bank Cyprus Ltd donates books and supports local libraries 

...........................................................................................................................................................................................

Elena Constantinou Riri, Manager of the Marketing and Public 
Relations Division of Alpha Bank Cyprus Ltd (on the left) 
with Mrs. Christiana Markou, President of the “Little Heroes” 
Foundation.

GROUP COMPANIES
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        lpha Bank Mastercard and Visa cardholders can now carry out contactless,  

        quick and secure transactions via Apple Pay. 

The Bank offers its Customers the Apple Pay in order to carry out contactless transactions 

and therefore avoid exchanging cash, physical cards or even the need to enter their PIN, 

simply by holding their iPhone or Apple Watch close to the POS terminal. 

To promote Apple Pay, an advertising campaign was realized with web banners on selected 

websites, digital actions, Facebook posts, Banners at ATMs as well as in the Branch 

Network and on the Bank's website.

A

Alpha Bank Cyprus Ltd 
“Apple Pay” by Alpha Bank Cyprus Ltd
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       lpha Bank Cyprus Ltd organizes a Blood Donation Day, which is held with the  

       voluntary participation of members of the Bank’s Personnel, in collaboration with 

the Blood Center.

This year, the Blood Donation Day took place with the Personnel of the Nicosia District 

participating for yet another time, embracing and showing their active support to this 

effort.

A

Alpha Bank Cyprus Ltd 
“Fast and safe electronic transactions”

Alpha Bank Blood Donation Day

...........................................................................................................................................................................................

GROUP COMPANIES

        new advertising campaign was held to promote the possibilities provided by the  
        Bank to its Customers for fast and safe electronic transactions through 
computers, mobile phones, digital wallets and contactless with cards.

The promotional action included TV and radio advertisements, Facebook posts and 
promotion on the Bank’s website.

In order to watch the TV spot, click here.

A
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        he Rating Agency Moody's Investors Service upgraded by one notch, to A2 from A3, the rating of the covered bonds issued  
        by Alpha Bank Romania.

The A2 rating reflects, among others, the high quality of Alpha Bank Romania's mortgage portfolio, strong Romanian legal 
framework for covered bonds as well as the Bank's resilience and stability. The upgrade of the covered bonds rating follows the 
upgrade of the long-term deposit rating of Alpha Bank Romania.

The covered bond issuance launched in 2019 by Alpha Bank Romania on the local market is the first of its kind in Romania and is 
listed on the Luxembourg Stock Exchange and the Bucharest Stock Exchange.

By launching the Mortgage Covered Bond Program, Alpha Bank Romania has opened a new chapter in the development of the 
local financial and capital market. Mortgage bonds are a financing solution often found on international financial markets, through 
which the issuing bank aims at diversifying its financing sources, as well as at reducing their average cost, attracting new funds 
for the development and expansion of its activities. 

T

Alpha Bank Romania
Moody's upgraded to A2 the rating of the covered bonds issued by Alpha Bank Romania
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Alpha Bank Romania
Alpha Bank Romania actively supports local entrepreneurs 

        lpha Bank Romania joins the four new governmental programs whose main priorities are to dynamize local production,  

        support constructions, including the “green” area, to stimulate productivity and competitiveness in the agricultural field, 

and to support projects with innovative and digital components: IMM Prod, Garant Construct, Rural Invest and Innovation. 

“We understand the challenges of the entrepreneurs that develop businesses and create jobs, and we are prepared to support 

their projects, inter alia by granting financing through these new programs designed to improve competitiveness and resilience 

in the local entrepreneurial environment and generate added value in the Romanian economy. SMEs and startups need support 

adapted to their activities, and at Alpha Bank they can benefit from adequate solutions to boost their growth potential”, stated 

Dragoș Drăghici, Manager within the SME Division of Alpha Bank Romania.

The new governmental programs are designed to access investment and/or working capital credits, supported by state 

guarantees of up to 90% of the value of the requested financing, issued by the National Credit Guarantee Fund for Small and 

Medium Enterprises (NCGFSME), the Rural Credit Guarantee Fund (RCGF) and the Romanian Counter-guarantee Fund (RCF).

A

GROUP COMPANIES



We wish you a happy Summer!




