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Dynamic presence of Alpha Bank 
at Delphi Economic Forum VII, 2022

        lpha Bank had a dynamic presence, for yet another year, at Delphi Economic Forum VII, 2022, which took place in a hybrid  

        form, from April 6 to 9, 2022. 

Held annually, the Delphi International Economic Forum serves as a platform for dialogue and debate between leading personalities 

from the political, academic, diplomatic and business communities, from Greece and abroad. 

On behalf of Alpha Bank, the Group CEO, Vassilios Psaltis, the General Manager - Wholesale Banking, Ioannis Emiris, 
the Chief Operating Officer (COO) Stefanos Mytilinaios, the Investment Banking Senior Division Manager, Evangelos 
Kalamakis, the General Manager of Alpha Real Estate Management and Investments, Ioannis Ganos and the Chair of 
the Board of Directors, Vasileios Rapanos, expressed their views, on a number of key issues, such as the development and 

change of the financial sector in the near future, the opportunities and challenges of the Recovery and Resilience Facility (RRF), 

the credit expansion, the digital transformation and the real estate market.

A
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The Alpha Bank Group CEO, Vassilios Psaltis, expressed once more his confidence in the growth dynamics of the Greek 
economy and in the resilience of the banking system, despite the recent headwinds and the environment of uncertainty, speaking 
in the fireside chat “Greek banking system in unchartered waters” with Bloomberg’s Athens Bureau Chief, Sotiris Nikas. 
 
“In the banking sector, we have turned a new page. Pivotal changes have also been implemented and I firmly believe that we are now 
more resilient and flexible as well as more experienced and capable. The crises of the recent years have led to dramatic changes 
in our administrative practices. The concept of the ‘team’ is more relevant than ever, and the same goes for the mobilization of everyone 
under a common goal: to stand by our Customers and to support everything that signifies Progress for our economy and our 
society,” Mr. Psaltis stressed. 

Alpha Bank’s CEO emphasized that the actions for returning to high profitability rates are not limited to the timely completion 
of the transformation and the transactions. “They require us to be mature enough to decipher the ever-changing environment 
and use it as a catalyst to build the Alpha Bank – and, more broadly, the banking system – of the next decade.” 

We must all adapt to an environment of alternating – and often overlapping – crises, 
learning to view them not as disastrous threats but as opportunities to triumph 

and bring about change

Vassilios Psaltis, Alpha Bank Group CEO, 
in the Fireside Chat “Greek banking system in unchartered waters”, 7.4.2022

“A change of culture and a new customer service platform are the prerequisites for the development of the banks” 

IN FOCUS
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In this respect, he noted that “the most decisive way to mobilize a large organization is to change its very own culture” and 
referred to the structural elements characterizing this strategy: 

The first such element is the emphatic return to the core of the banking activity. “We were the first to signal this with our bold 
Share Capital Increase of 2021, clearly demonstrating our willingness to take greater risk and support the transition of the Greek 
economy to a new growth model,” said Mr. Psaltis.

The second element is the understanding that the nature of banking operations is anthropocentric. At Alpha Bank, “we work with our 
people and we create a new Bank that is more flexible and bolder – always with respect for our depositors and our 
shareholders,” noted Mr. Psaltis.

The third element is the acknowledgment of the challenges inherent in competition as a fundamental aspect of our culture. It is this 
perception that generates and creates value, the surplus for the consumer, for the customer.

The fourth element concerns the way we serve our Customers. “I think the time has come to talk seriously about our customer 
service platform. This platform should be changed to become significantly leaner, provided that we ensure full and equal 
access to the financial system for all,” Mr. Psaltis pointed out.

Towards a new Customer-Employee relationship 

“We have to discuss whether the working model and the current 
operational model of the bank branch, which has its roots in the 
past, can serve the needs of tomorrow,” said the CEO of Alpha 
Bank, stressing that, today, both the customers of the banks and the 
staff can collaborate remotely. 

“We enhance the training of our Customers, so that they can 
take advantage of new digital networks and protect themselves 
from online fraud, and at the same time we drastically change our 
own culture in order to respond to these new customer needs and 
create a new dynamic relationship, in which the decisive factor is 
each Employee’s skillset rather than their place of residence or even 
their specialty”, he noted.

IN FOCUS
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Regarding the course of the Greek economy in a context of successive crises, Alpha Bank’s CEO stressed that “we must all adapt to 
an environment of alternating – and often overlapping – crises, learning to view them not as disastrous threats but as 
opportunities to triumph and bring about change” and, therefore, “adapt our national narrative and strategy accordingly.” 

In response to a question by Mr. Nikas about whether or not there exists a real threat to the country’s growth dynamics, 
Mr. Psaltis appeared optimistic that the Greek economy will not decline into recession. His belief is based on a number of 
elements: the investment injection of the RRF funds; the second round of recovery in tourism, driven by the people’s need to 
travel after the pandemic, with Greece being a safe destination “away from the theater of war”; the resilience in consumer expenditure, 
due to the high accumulation of savings during the period of restrictive measures; and the ability of the Greek government 
“to maintain the expansionary momentum of its fiscal policy also during this crisis”. 

Moreover, he pointed out that the energy crisis, although its scale is larger and its timeline longer than initially estimated, does not 
affect Greece in any particular way, in contrast to the lending crisis of 2010 and the crisis in the tourism and transport 
industries brought about by the pandemic. 

Support for businesses by the financial system 
will continue 

Finally, Mr. Psaltis also referred to the important steps taken by 
the banks for the survival of Greek businesses in the 
conditions of the extreme and sudden crisis brought about 
by the pandemic, noting that “the government policy has 
assisted our effort, putting in place a fiscal safety net of 
Euro 40 billion in total, supporting business liquidity, household 
incomes and employment. This policy, coupled with the support 
from the financial system has significantly mitigated the 
impact of the pandemic crisis, thus averting a new round 
of Non-Performing Loans.” 

“In any case, the Greek companies that survived the crisis and those that were born in the course of it have a resistant genome that 
is a prerequisite for their resilience and growth” he concluded.

The successive crises as opportunities for change   

IN FOCUS
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Speaking in the session “RRF in Greece: Progress & challenges” of Delphi Economic Forum VII, Alpha Bank’s General Manager 
of Wholesale Banking, Ioannis Emiris, referred, among other things, to the readiness of the banking system to play its key part in 
connection with the opportunities presented by the Recovery and Resilience Facility (RRF).

Mr. Emiris started his speech by mentioning the serious issue of disinvestment in Greece, noting that the gap of 10 percentage points of 
GDP created an investment gap of Euro 100 billion, which impacted Greek businesses negatively.

Moreover, he described the filling of this gap as a challenge that must be addressed in order for the country’s production model to be 
successfully repositioned, noting that the RRF presents this opportunity. “Alpha Bank, having strengthened its capital base, stands 
by the Greek businesses in order for them to effectively make the most of this opportunity”, he stressed.

Regarding the financing of the economy by the banks, Mr. Emiris pointed out that “because of the volume of Non-Performing Loans, 
the credit expansion effectively started from 2019 onwards.”

In the last five months, Alpha Bank acted as underwriter in bond 
issuances totaling over Euro 2 billion

Ioannis Emiris, Alpha Bank’s General Manager of Wholesale Banking 
at the panel “RRF in Greece: Progress & challenges”, 7.4.2022

“Alpha Bank supports entrepreneurship to effectively make the most of the opportunities 
offered by the RRF for filling the investment gap”

IN FOCUS
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The General Manager of Wholesale Banking also added that there is no 

liquidity issue in the banking system. “A deposit base of at least Euro 35 

billion has been built up over the last two years”, he stressed, adding that 

there is no capital adequacy problem in the banking system in general and 

that the banks have largely addressed the issue of Non-Performing Loans, 

while as regards Alpha Bank, he noted that in 2022 it will achieve 
a single-digit NPE ratio.

“In 2021, Alpha Bank proceeded with a Euro 800 million 
growth Share Capital Increase, the first one carried out in the 
banking sector in many years, with which it anticipated the 
possibility to strengthen businesses in terms of capital and 
to disburse loans”, Mr. Emiris said, adding that the Share Capital 
Increase, coupled with the necessary risk appetite adjustment in 
terms of the sectors which the Bank wishes to invest in, allowed it 
to act as underwriter in bond issuances of significant value.

“Indicatively, in the last five months Alpha Bank acted as 
underwriter in bond issuances totaling over Euro 2 billion, 
representing loans which of course it will subsequently sell to 
the banking system,” added Mr. Emiris, noting that the benefit 

from the RRF will come into play to the extent that the loans will be of a high value and with a long duration.

In closing his speech, referring to the liquidity of SMEs, he underlined that Alpha Bank provides enhanced advisory support aimed 
at the creation of businesses which leverage partnerships and mergers to enhance their competitiveness and become more effective 
internationally.

“No liquidity and capital adequacy issues in the banking system” 

Alpha Bank’s growth Share Capital Increase and risk appetite adjustment led to significant underwriting activities 

IN FOCUS
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Speaking at the session “Creating Value in a Digital Age” of Delphi Economic Forum VII, in which he participated as a panel member, 
Alpha Bank’s Chief Operating Officer (COO) Stefanos Mytilinaios referred, among other things, to the challenges the banks are faced 
with, due to the increasingly intensified competition from fintech companies, as well as to the element that the former need to safeguard and 
strengthen in order to increase the value of their activity.
 
“It is true that technology companies and ‘unicorns’ can influence and disrupt the way banks operate,” noted Mr. Mytilinaios, 
stressing that traditional financial institutions have relied on a model of zero cost to the customer for many of the services provided. 
In contrast, technology companies offering banking services became competitive based on generating revenue from data and on offering at 
lower costs the services that the banks charged.

“This clearly poses a problem for banks, as they either need to start charging for the services that they usually provide for free or, 
alternatively, to also look for aggressive business models that generate revenue from data. However, that would be a big mistake,” 
explained Alpha Bank’s COO. “For the banks, ‘trust’ is our ‘essence’ and the core of our value and we should double it, 
instead of trying to win the game on the terms that the fintech companies apply.”

Stefanos Mytilinaios, Alpha Bank’s Chief Operating Officer (COO), 
at the panel “Creating Value in a Digital Age”, 8.4.2022

“For the banks, ‘trust’ is our ‘essence’ and the core of our value” 
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Speaking about how digital technologies, artificial intelligence and data 
analytics are changing the value creation process in businesses, 

Mr. Mytilinaios argued that the digital transformation creates significant 

opportunities for businesses and for the banks, while it also changes their 

operation – to some extent. 

However, although certain fundamental assumptions behind 

established business models are called into question, he stressed 

that “essence” and “quality” are the two elements that create true 

value and these not only remain unchanged, but they also 

increase in importance. 

Value creation in businesses is based on substantive and traditional principles  

IN FOCUS
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Speaking during the session “Strategies for financing growth” at Delphi Economic Forum VII, the Alpha Bank Investment 
Banking Senior Division Manager, Evangelos Kalamakis, referred to the prospects and options for financing business - investment 
activities.

Corporate finance is in our DNA. We advise by matching investment needs to 
appropriate financing tools and we facilitate exposure to funds of all origins

Evangelos Kalamakis, Alpha Bank Investment Banking Senior Division Manager 
at the panel “Strategies for financing growth”, 7.4.2022

“At Alpha Bank we do not just provide loans, we solve the complete equation for the Customer” 

“We are currently accepting applications for the RRF and are already evaluating investment plans” 

Referring to the Recovery and Resilience Facility (RRF), Mr. Kalamakis pointed out the government’s positive and prompt response and 
spoke highly of the relevant platform that has been prepared. “We are currently accepting applications for the RRF and are already 
evaluating investment plans. The process does not change, the Bank comes first and evaluates an investment plan, the crucial point 
being that what is evaluated is not the loan, but – as required by the RRF program – the creation of value”, he noted.

IN FOCUS
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“Corporate finance is in our DNA. We advise by matching investment needs 
to appropriate financing tools. We encourage and facilitate exposure to 
funds of all origins, even if they are not ours. We do not merely provide 
loans. We solve the complete equation for the Customer”, Mr. Kalamakis 
pointed out, while stressing that “At Alpha Bank we have a long track 
record, the ability to advise businesses and investors based on a 
holistic approach and we give them access to a comprehensive 
‘menu’ of solutions.” 

“The banks significantly increased their direct financing to 
businesses in the 2019-2021 period and continue to do so 
unabated in 2022. In addition to the above, however, they supported 
Greek businesses in raising more than Euro 3 billion from the Greek 
stock market in 2021,” he stressed, adding that the Greek banks have 
made great strides in the last five years. “They have developed Project 
Finance to a significant extent, offering ‘bespoke’ solutions to complex problems, and have also expanded their range of activity, 
offering leveraged finance up to mezzanine finance,” he said. 

According to Mr. Kalamakis, all of the above constitute corporate 
finance, which essentially concerns the knowledge and expertise 
that enables you to “recognize the risks and opportunities behind 
each development investment and to match them with the 
appropriate capital structure, choosing from an ‘expanded menu’ 
of financing solutions.”

However, he clarified that the decision to invest precedes the 
decision to finance the investment and “just because the 
money is available, this does not necessarily mean that 
an investment must be made”. An investment is made 
because it can support the funds that will finance it. 
He also pointed out that Alpha Bank has supported new 

investors to enter the Greek market, giving as an example the recent acquisition of the Hellenic Electricity Distribution 
Network Operator (HEDNO) by Macquarie, in the context of which the Bank worked closely with the latter, understood the needs 
of the project and advised them, providing the funding that allowed them to pay a very satisfactory price.

Alpha Bank has a long track record in the field and follows a holistic approach through a comprehensive 
“menu” of solutions 
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Speaking during the session “On the future of NPL’s Portfolios and REOs deals” of the Delphi Economic Forum VII, in which he 
participated as a panel member, the General Manager of Alpha Real Estate Management and Investments, Ioannis Ganos, 
referred to the course of the Greek real estate market after the 10-year economic crisis.

“After a 10-year period of significant downward price adjustment, the real estate market has clearly been on the rise since 2018; 
this rise was not halted by the pandemic and we do not expect it to be halted by the rise in energy costs either” said Mr. Ganos, adding 
that “we are now in a stage of a virtuous economic cycle, in which prices are rising and demand is strong, both from the internal 
front (households, businesses) and from abroad.” 

Real estate has been attracting a significant number of foreign direct investments and 
is perhaps the champion in recent years, accounting for over Euro 2 billion of foreign 

direct investments

Ioannis Ganos, General Manager of Alpha Real Estate Management and Investments 
at the panel “On the future of NPL’s Portfolios and REOs deals”, 9.4.2022

“Greek real estate has been a foreign direct investment champion in recent years” 
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“The market is at the start of the upward cycle,” the General Manager of Alpha Real 
Estate Management and Investments stressed, mentioning that in 2018 the housing loans 
granted totaled Euro 300 million, while in the years before the crisis the corresponding 
annual volume stood at over Euro 3 billion. In 2019, the housing loans granted reached 
Euro 600 million; the upward cycle was discontinued in 2020, as a result of the pandemic, 
to resume in 2021, when the housing loans granted totaled Euro 900 million. 
“A lot of ground must be covered and the banks are there to support this. The question is 
whether households will eventually apply for loans,” Mr. Ganos wondered, mentioning that 
the memories of the economic crisis are still fresh, causing a reluctance to the public. 
Nevertheless, he expressed his belief that inflation will boost demand in the market, as 
investments in real estate offer protection against inflation and are a solution for 
people wishing to place their deposits.

Responding to a question from the panel moderator about the 
consequences of the sanctions imposed on Russia on the world 
economy and, by extension, on the Greek real estate market, 
Mr. Ganos stressed that these will be seen in the coming years, 
as “the world economy and the global economic process 
enter a period of deglobalization.” 

“The flows of people and capital will be gradually cut 
back, something that will perhaps make us more introverted, 
while we do not yet know how price levels will be affected or 
how difficult or easy it will be for people to buy an affordable 

property.” As he said, despite the exogenous shock to the economy, “liquidity in Greece will probably continue to grow and demand 
for real estate is there,” further noting that “apart from housing loans, there is also residential leasing, which, although not yet tested 
in our country, offers to households an additional long-term home financing option.”

“Investments in real estate offer protection against inflation” 

Residential leasing: a new financing solution for Greek households 
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Speaking at the session “Towards a financial sector in transition & growth: An update” of Delphi Economic Forum VII, in which he 
participated as a panel member, the Chair of the Alpha Bank Board of Directors, Vasileios Rapanos, referred, among other things, 
to the key challenges that the Greek banks will face in the years ahead, to the opportunities for fulfilling their role in financing the 
economy and utilizing the resources made available by the European Programs and the Recovery and Resilience Fund (RRF), as well as 
to the impact of the Ukrainian crisis on Greece’s economic stability. 
 
“The banking system has made huge efforts in recent years to reduce Non-Performing Loans and, despite the uncertainties caused 
by the pandemic, it has achieved significant results,” Mr. Rapanos noted, stressing that, within 2022, all systemic banks will achieve 
single-digit Non-Performing Exposures ratios.

The Greek banks must re-establish their relationships with the customers, offer new 
services and, above all, persist with the credit expansion of recent years, supporting 

sound entrepreneurship with robust investment plans

Vasileios Rapanos, Chair of the Alpha Bank Board of Directors 
at the panel “Towards a financial sector in transition & growth: An update”, 7.4.2022

“How the banks will fulfill their mission towards society and their shareholders” 

IN FOCUS



<       16 / 54     >

“The concept of profit must return to the culture of business life” 

He also referred to the great challenge of financing the economy and to the banks’ contribution to the utilization of the resources 
made available by the European programs and, most importantly, the RRF. “Only if the banks re-establish their relationships with the 
customers, offer new services and, above all, persist with the credit expansion of recent years, supporting sound entrepreneurship with 
robust investment plans, will they be able to fulfill their mission towards society and create new value for their shareholders”, 
he noted.

He also stressed the need for all – the political system and society as a whole – to understand the payment culture, i.e. that the 
depositors’ money should be placed by banks “in investments and financing arrangements which they know the borrowers will be able 
to repay.” “The Government and the political system in general, should also understand that it was with great effort and struggle that we 
are starting to make headway in restoring the citizens’ confidence in the banking system and reinstating the ‘payment culture’ regarding 
the borrowers’ loan repayment obligations and this should not be undermined in any way,” he characteristically pointed out.

Asked by the panel’s moderator, journalist Mr. Leonidas Stergiou, about 
the decline observed in the incomes of young people according to a 
report of the ECB, Mr. Rapanos stressed that it is imperative that the 
Greek economy return to sustainable positive economic growth 
rates, in order for incomes to increase and for young people to be 
given new prospects. “We need human capital.” At the same time, he 
stressed the need for investments but also for realizing the significance 
of the return on investment for attracting investors. “The concept of 
profit must return to the culture of our business life. Profit should not 
be demonized, otherwise we will not have investments; and if we do not 
have investments, we will not have growth,” he added.

IN FOCUS
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“The Greek economy is shielded against the current crisis” - 
  the goal is to maintain the economic stability

The Chair of the Board of Directors of Alpha Bank also expressed his views on the new crisis triggered by the combination of high 

energy costs and the war in Ukraine, noting that “the new shock results in the weakening of the anticipated GDP growth and the further 

increase of inflation in our country,” having come at a time when the signs of economic recovery were already visible and the prospects 

quite positive, despite the difficulties created by the pandemic.

Mr. Rapanos pointed out that “the magnitude of the current 

crisis is much smaller than that of the great fiscal crisis 

of 2010 and the Greek economy is much better 

shielded today than it was back then”, while “as was the 

case with the pandemic, the new crisis affects all economies 

and is not particular to Greece only.” “Thus, it allows for 

solutions to be sought at a European level, even if the 

pace at which the EU is moving is not what we would all have 

wished for,” he concluded.

IN FOCUS
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The General Manager - Chief Financial Officer of Alpha Bank Lazaros Papagaryfallou 
at the 23rd Annual Capital Link Invest in Greece Forum 

       peaking at the session “Greek Banking Sector – Growth & Development  
       Outlook” of the 23rd Annual Capital Link Invest in Greece Forum, in which he 
participated as a panel member, the General Manager - Chief Financial Officer of 
the Alpha Bank Group Lazaros Papagaryfallou referred, among other things, to 
Alpha Bank’s significant progress during 2021 on various fronts, such as the 
consolidation of its balance sheet, the enhancement of its operational efficiency 
and the strengthening of its digital service offering.

“The significant progress in reducing problematic assets by Euro 16 billion 
in 2021 and divesting non-core businesses, has locked in a meaningful 
improvement in expenses already in 2022”, noted Mr. Papagaryfallou, 
adding that “further gains from the Bank’s Transformation Plan will drive the 

Bank’s cost base in 2024”. He also mentioned several factors contributing to the continuous improvement of Alpha Bank’s 
efficiency, such as the optimization of physical networks to the benefit of digital channels, technology-driven 
efficiencies, process simplification and optimization, organizational delayering and 
workspace optimization, are important levers to deliver further efficiencies. 

“Alpha Bank, in recent years, has been investing in its digital strategy and is already 
seeing transactions via digital channels now taking the lion’s share” Mr. Papagaryfallou 
stressed, noting that this trend will continue with significant growth of mobile banking.

The CFO of Alpha Bank Group also stated that during the last two years the Greek 
banking system made a decisive step towards managing legacy issues and 
showed execution capacity and operational resilience, especially in view of the 
challenges posed by the pandemic. 

Regarding inflation, Mr. Papagaryfallou expressed his view that the prevailing inflationary impacts should be viewed in tandem 
with the positive counterbalancing elements of higher interest rates and cost reduction levers.

You can read here the relevant Press Release.
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Alpha Bank’s Chief Human Resources Officer Fragiski Melissa
 at the 25th KPMG HR Symposium

        peaking at the session “In the era of Digital Transformation - The case of Banks” of the 25th KPMG Human Resources Symposium, in  
        which she participated as a panel member, Alpha Bank’s Chief Human Resources Officer Fragiski Melissa referred, among other things, 
to the changes that the new technologies bring to the employment, the working environment and the operational model of banks, as well as 
to the way in which Alpha Bank and its people respond to the sweeping transformations taking place.

Describing the context of the radical changes that artificial intelligence (AI) technologies bring to banking operations and to the work of the 
banks' human resources, Mrs. Melissa noted that banks use them in automating recurring rule-based processes, thus simplifying 
these processes and making them more homogeneous, reducing bureaucracy and freeing up productive and creative time 
for Employees. She also stressed that “Robotics help free up talent by relieving staff of recurring mechanical tasks, allowing 
them to fulfill their potential in positions that require human judgement.” 

However, as Alpha Bank’s Chief Human Resources Officer emphatically argued, “banking can never be substituted by machines and 
algorithms, as it is addressed to people and, ultimately, it is people who make the crucial decisions”, explaining that although 
the need for low-skilled workforce is dropping while the need for highly specialized staff that can program and operate the 
new technologies is increasing, it is exactly there that new opportunities emerge for making the most of people's capabilities 
and skills. 

Therefore, as she pointed out, “People are not lost, but instead they advance in their careers in new positions of greater value to 
the Bank, having been trained by us in the basic ‘lean & agile’ principles and methodologies, so that they can contribute 
substantially to the establishment of a culture of continuous improvement and automation”. 

Responding to a question from the panel coordinator about how the Bank supports these changes through its Transformation Plan, 
Mrs. Melissa stressed that Alpha Bank had embarked on its digital transformation several years ago, by investing in operational models that 
support this change but also in the recruitment of specialized Personnel, adding that the digital transformation represents over 60-70% 
of our broader transformation and strategy.

You can read the relevant Press Release here.

S

THE BANK

dt-melissa-en.pdf


<      20 / 54       >

Alpha Bank participated in a series of international virtual conferences 
and meetings with institutional investors 

        ollowing the announcement of full year results, the Management of Alpha Bank as well as Executives from the Investor and  
        Analyst Relations Division, carried out a series of meetings, as part of Virtual conferences held by leading financial institutions 
such as Morgan Stanley, UBS and Wood & Co. The Bank also participated in targeted virtual meetings organized by Alpha Finance 
with international investors, both on the equity and fixed income front, as well as with international rating agencies.

Overall, Alpha Bank’s representatives carried out more than 20 virtual meetings with c. 29 institutional funds, most of them with 
a long-term investment horizon.

Foreign institutional investors recognize the progress achieved on NPE clean-up, following the completion of Euro 16bn of 
transactions in 2021 that has led to a significant reduction of execution risk and has allowed the Bank to shift gear to growth. 

The main points of discussion were the expected impact of the latest geopolitical developments, expectations for loan demand as 
well as its medium-term financial targets. 

F
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The Alpha Bank Group ESG Coordinator Dimitris Kazazoglou-Skouras
 at the ESG Athens Symposium 2022

Alpha Bank won the ESG Leading Professional distinction, awarded to the Group ESG Coordinator
 for the Bank’s high performance in ESG ratings
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        peaking at the “Legislative framework, ESG integration requirements and financing” session of the ESG Athens Symposium  

        2022, in which he participated as a panel member, the Alpha Bank Group ESG Coordinator, Dimitris Kazazoglou-Skouras, 

referred, among other things, to the importance of integrating ESG criteria in the activities of businesses and to the 
financial industry’s special role as an agent of change in the crucial issue of tackling climate change.

“At Alpha Bank, we perceive ESG as a tool for aligning ourselves with our natural, social and institutional environment and as 

a main criterion for evaluating the viability of businesses. As the climate crisis has become a reality whose intensity keeps 

increasing, the immediate priority is primarily given to the environment, creating a particularly demanding framework 
for banks to act as a driving force, pushing businesses towards sustainability standards and the reallocation of funds 

from environmentally harmful activities to sustainable business models”, he explained. 

“At Alpha Bank, we are developing a strategic framework for sustainability financing” that will help facilitate the process 

of structuring and financing these plans.

S
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High performance by Alpha Bank in ESG ratings – a distinction awarded by the conference jury

In the context of the ESG Athens Symposium 2022, Mr. Kazazoglou-Skouras received the ESG Leading Professional 
award, in recognition of the way in which Alpha Bank promotes Sustainable Development practices and integrates

ESG criteria.This distinction confirms the Bank’s high performance in ESG ratings, as these are reflected in its 

Sustainability Report. 

In particular, the Bank has achieved a CSR/ESG Ranking of 
79% on the CSRHub and has received a B- rating in 
Climate Change CDP for 2021. It also has an AA rating on 
MSCI, which ranks it among the leaders out of 192 companies 

active in the industry. Finally, in terms of its strategic goals, 

Alpha Bank focuses on continuing to supply all its 
buildings and Branches with electricity coming 100% 
from renewable energy sources, on further reducing by 

7% the annual paper usage rate by the end of 2025 as well 

as on increasing by 20% the percentage of young people 
in its new hires by the end of the same year. 

You can read the relevant Press Release here.

THE BANK
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Distinction for an Executive 
of the Investment Portfolios Management Division of Alpha Bank

        he Head of the Bank’s funds selection team and third party relations of the 

        Investment Portfolios Management Division, Spyros Agrianitis, has been included 

in the “CityWire’s Top 100” list, receiving the award for the fourth consecutive year.

This distinction regards the selection of the 

top 100 fund selectors for the European 

market by the international news and 

financial rating agency CityWire. 

The distinction ranks him among the 

11 top mutual fund selectors for the markets of Ireland, Portugal, Greece and other 

European countries. The award ceremony took place on May 18, 2022, at the annual 

European Fund Selectors CityWire Montreux conference in Switzerland.
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The Manager of the Bank’s Structured Finance Division Nikos Nezeritis
 at the 4th PPP Forum

       peaking at the session “Financing new PPP projects - The role of banks” of the 4th PPP Forum, in which  
       he participated as panel member, Alpha Bank’s Structured Finance Division Manager Nikos Nezeritis 
referred, among other things, to the Bank's dynamic presence in PPP financing to date as well as its 
readiness and willingness to support its Customers in the upcoming “wave” of PPP transactions.

Mr. Nezeritis emphasized that Alpha Bank is a leader in the financing of major infrastructure 
projects for many years now and that especially in 2021 and 2022 it is very active, noting the 
following: “We were the lead arrangers of the financing for the sale of an ownership interest in 
the Hellenic Electricity Distribution Network Operator (HEDNO), we led the consortium of banks 
that financed the expansion of Olympia Odos motorway, and we took the lead in the Waste 
Management PPP project for the Peloponnese Region, in which we acted as the investor's lead 
financial advisor but also as the bank that financed the largest PPP project so far.” “At the same time, 
we proceeded with the first refinancing of a PPP project, that of Attica Schools S.A. and, in the upcoming 
PPPs, Alpha Bank has undertaken one of the first road axis projects to be implemented with 
availability payments”, he added.

Regarding the new era in PPP financing, he pointed out that “the inclusion of new projects in PPPs is welcome and the Bank will 
support this effort by offering financing solutions and advisory support to its customers, but the total availability payments should remain 
at viable levels”.

Alpha Bank supported the Conference, which highlighted the new projects to be implemented through the Public-Private Partnership (PPP) 
as well as the challenges and opportunities arising from these major projects.

You can read the relevant Press Release here.

S

THE BANK

dt-nezeritis-en.pdf


<      25 / 54       >

       peaking at the 4th Family Business Conference, the Manager of Alpha Bank’s Small Business Banking  
       Division Spyros Rentetakos referred, among other things, to the prospects of Greek small businesses 
and their capacity to rise to the challenges of the current times. 

In particular, Mr. Rentetakos stressed that the ESG criteria are our common goal, which we want to 
achieve working together with our Customers. Regarding the immediate challenges for the Greek 
businesses, he referred to the “building” of the Greek brand, both in the domestic market and abroad, 
by enhancing the added value of the products and services produced.

The Head of the Bank’s Small Business Banking Division also highlighted the pillars on which small 
businesses should base their strategic direction: “Seeking to achieve a level of competitiveness that is 
driven by quality and innovation, small businesses must invest in the three success keys of 
‘differentiation’, ‘innovation’ and ‘speed’ and must seek to acquire the requisite skill set that will make 
them stronger and reinforce their ability to cope with the domestic and international trends, while also 

addressing the complex challenges associated with their desired – as well as necessary– growth” he said, concluding that “Alpha Bank 
recognizes that every small business is unique and supports its efforts to take initiatives and claim success. We do not merely provide 
loans; we are the businesses’ advisors”.

Alpha Bank was the Gold Sponsor of the 4th Family Business Conference, held on April 14, 2022, at the Divani Caravel hotel. 
The Conference, organized for the 4th consecutive year by the Palladian Conferences, focused on family businesses and issues related to 
their organization and management.

You can read the relevant Press Release here.
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The Manager of the Bank’s Small Business Banking Division Spyros Rentetakos
 at the 4th Family Business Conference
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Eleftherios Apazidis, who works in the Digital Networks Division, excelled in the i3 innovation 
competition for his proposal involving the creation of the myAlpha Cash app that will enable
Contactless Cash Withdrawals from ATMs. In his free time, he enjoys reading, hiking, photography 
and babysitting.

THE BANK

   nnovation is in our DNA. In each issue, the Innovators, that is colleagues who excelled in the i3 innovation  

   competition, express their opinions on the competition, innovation, the values we ought to focus on and the 

skills of the future.

I

What impact did i3 have on you?
Participating in the i3 competition quite unexpectedly was and still is lots of pleasant moments. I relished the collaboration and 
teamwork and got the chance to meet interesting people and be exposed to amazing ideas. I really enjoyed it and will definitely 
do it again.

What does innovative thinking mean and how is it translated into practice?
Innovative way of thinking is what Edward De Bono describes as "lateral thinking". Lateral thinking utilizes the “imagination, creative 
associations and chance ingenuity of the human mind” … “thus allowing us to escape the conventional (and quite often… boring) 
frames of thought”, in contrast to the prevalent "vertical thinking", which “in an orthodox, logical and unimaginative manner leads 
to the right solution through safe paths”. Lateral thinking does not replace but rather complements vertical thinking and was initially 
“implemented by the ancient Greeks to solve difficult problems, e.g. the Trojan Horse in Troy and the Gordian knot with Alexander 
the Great”.

What are the values we should focus on in our time?
I couldn’t agree more with the view of the former President of SEV Mr. Fessas that the values that we should rely on in order to plan 
a better tomorrow and move towards a desirable society of values, are “knowledge, innovation, extroversion, quality, corporate 
responsibility, transparency, accountability, meritocracy and sustainability”.

What do you think will be the most important skills in the near future?
In a Vima newspaper article I read that “in 2025 analytical thinking, creativity and flexibility will be among the most sought-after 
skills”. Therefore, apart from intellectual flexibility and critical thinking, allow me to add people skills (soft skills) and STEM 
(Science-Technology-Engineering-Mathematics) skills.
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Pantelis Georgoulas works at the Kavala Branch and excelled in the i3 innovation competition for 
his idea to create chatbots on myAlpha Web. In his free time, he likes sports, reading, photography 
and computers.

THE BANK

What impact did i3 have on you?

Not only did I feel immense personal pleasure for participating in such an interesting and well-organized competition, but also my 

acquaintance with new colleagues as well as the mentors led me to view my contribution to the Bank from a different perspective. 

The recognition and utilization of the potential and ideas of human resources can only have positive results and create a team 

atmosphere and a sense of optimism for the future.

What does innovative thinking mean and how is it translated into practice?

A way of thinking is innovative when its main features are creativity, diversity and efficiency. In practice, it means to be able to 

approach and utilize the products and processes of the Group in a more effective way, as well as to possess the ability to evaluate 

needs and create the conditions so that we can meet them in a more complete manner.

What are the values we should focus on in our time?

Respect for human beings is a timeless value that we must never forsake or just leave in the background. This is where honesty, 

teamwork and trust stem from, which in my opinion are the main pillars that an Organization can rely on. Last but not least, respect 

for the environment is equally significant as a prerequisite for all the others.

What do you think will be the most important skills in the near future?

Every person is different, having their own strengths and weaknesses, their own needs and peculiarities. One is the skill that has 

always made people stand out and endure in the passing time: their ability to adapt. However, there’s a necessary condition: will. 

I believe that these are the two most important factors, not only for the immediate future but also for our overall survival and 

well-being.
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Evmorfia Manou works at the Vasilissis Olgas Branch in Thessaloniki and excelled in the i3 
innovation competition for her proposal about creating the myAlpha Cash app that will enable 
Contactless Cash Withdrawals from ATMs. In her free time, she enjoys reading, board games, 
and the cinema.

THE BANK

What impact did i3 have on you?

Taking part in the competition I had the opportunity to become part of the most creative department of the Bank and to feel the 

satisfaction of seeing the idea that me and my colleague Lefteris Apazidis had, mature and be presented to the general public.

What does innovative thinking mean and how is it translated into practice?

Innovative thinking means exiting your comfort zone, opening your eyes and ears to ideas, cultures and strategies, overcoming 

obstacles and creating a new reality, with the aim to offer added value to the person I am addressing.

What are the values we should focus on in our time?

Responsibility and respect for ourselves, our fellow human beings, the environment.

What do you think will be the most important skills in the near future?

Adaptability and empathy. At a time when everyone is trying to meet the ever-growing needs of their customers and create new 

ones, the words of the American poet Maya Angelou that “people may not remember what you did or what you told them, but they 

will remember how you made them feel ” couldn’t be more appropriate.



Guided tours at the Alpha Bank Cultural Centre in Nafplio

       he Alpha Bank Exhibition-Cultural Centre in Nafplio was visited by students  
      of the city’s Second Chance School and General Evening High School, 
on March 15 and 30, 2022 respectively.

The students were given a tour of the exhibition “The painter Theophilos” 
by the Venue manager, Ioanna Mavria. 

The Exhibition, which was presented since 2017 and was given an 
extension until the beginning of 2022 due to the Covid-19 prevention 
measures, was organized in collaboration with the Peloponnesian Folklore 
Foundation. Its main goal was to promote the life, the work and the times 
of Theophilos, through works of his that belong to the Alpha Bank Art 

Collection and have been turned into digital, three-dimensional constructions. 

Apart from the digital constructions, the Exhibition further featured three original works by Theophilos: the paintings “Serbian gypsy 
women” (1933) and “The hunter”, together with the mural “Ulysses and his companions escaping Polyphemus”, which had been 
removed from its original location and was on display accompanied by explanatory texts describing the techniques employed in 
removing murals.

Finally, the 1979 film “Theophilos Hatzimihail”, from the acclaimed Greek television documentary series “Monogramma”, directed 
and produced by Giorgos and Iro Sgouraki, was also screened in the Exhibition area.

Τ 
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The J.F. Costopoulos Foundation
“IODINE: Greece on the Ruins of Missolonghi” by Orfeas Peretzis
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        rfeas Peretzis’ new essay-doc “IODINE: Greece on the Ruins of Missolonghi” premiered in March at the 24th Thessaloniki  

        Documentary Festival International Competition FILM FORWARD Section and won the Fischer Audience Award bestowed to 

a Greek film with a duration of up to 50 minutes. 

Inspired by Delacroix’s painting “Greece on the Ruins of Missolonghi”, the filmmaker visits 

this lagoon-bound town. He records his thoughts, the daily life of the youths, he converses 

with local artists and poets in search of a connection between the painting and 

contemporary Missolonghi.

The film was produced by Studio Bauhaus with the support of The J. F. Costopoulos 

Foundation.
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Efstathia J. Costopoulos Foundation
“Yiayia’s Garden”
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       he President of the Hellenic Republic Mrs. Katerina Sakellaropoulou,  

      during her visit to Kalamata to attend the celebrations marking 

the liberation of the city, visited on March 23, 2022 the nursery - 

kindergarten “Yiayia’s Garden” established in 1994 and operating 

ever since thanks to grants from the Efstathia J. Costopoulos 

Foundation. 

During her visit, the President was briefed by the President of the 

Board of Trustees of the Foundation, Mr. Spyros Filaretos, on the 

scope and activities of this pilot establishment catering for children from families facing economic 

and/or social difficulties. 

Over the years approximately 1,000 children have attended “Yiayia’s Garden’s” schooling and 

benefited from its free of charge tuition. 
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Dine Athens by Alpha Bank
The biggest gastronomic event of Athens is back!

Τ he gastronomic event Dine Athens by Alpha Bank was organized by the Bank for the 
6th time, from March 28 to April 17, 2022. In cooperation with Mastercard®, Alpha Bank 

invited the Athenian public to enjoy, for three weeks, high gastronomic creations in over 
100 restaurants, where they could choose between dozens of different cuisines, at special 
prices and many events that ran in parallel.

In particular, during the event, the participating restaurants offered specially designed menus 
at the predetermined, preferential prices of Euro 15, 30, 60 for all, as well as Euro 80 in 
restaurants with Michelin stars. At the same time, Alpha Bank Mastercard cardholders were 
exclusively offered an additional 10% discount as well as the chance to take part in 
the gastronomic events organized in the context of Dine Athens by Alpha Bank, such as 
cooking lessons, wine tastings, celebrity chef dining experiences and dine art experiences.

The integration of the ESG criteria, which Alpha Bank applies in the entire spectrum 
of its activities, was quite marked in this year’s Dine Athens by Alpha Bank. 
Indicatively, emphasis was placed, among others, on the inclusion of vegan, vegetarian and 
seasonal alternatives in the menus, the selection of restaurants with low waste policies to 

reduce waste and to exclusively use recycled paper for the printing of catalogues.

It is also noteworthy to mention the collaboration with the Benaki Museum for the organization of tasting experiences that were held in 
its premises in combination with guided tours in art exhibitions. Furthermore, for yet another year, Dine Athens by Alpha Bank 
supported the goals of the Non-Profit Organization “We can” and the “No Portion of Food Lost” 
program for the daily support of the people in need.

Throughout the event, all the health protocols implemented by the catering companies to prevent 
the proliferation of Covid-19 were applied.

PRODUCTS AND SERVICES



<       33 / 54      >

A campaign was launched to promote Dine Athens by Alpha 

Bank to the general public, with the key communication message: 

“Eat out… again!”, consisting of radio spot promotions, posts 

in popular printed media, extensive articles through Press 

Releases as well as native articles, and a digital campaign 

that used creative formats, such as the countdown banner. 

The social media were 

also extensively utilized with frequent posts on the pages of the event and the use of different 

formats, such as images, video and cinemagraph, while the promotion was enhanced by 

sending a Newsletter and adding communication material to the banking statements, at

www.alpha.gr, on the Alpha Bank Intranet, on the ATM screens and on the dynamic 

communication screens in the Branch network.

Finally, for the first time, advanced measurability technologies were utilized on the 

website of the event www.dineathens.gr, in order to draw useful qualitative and quantitative 

conclusions regarding the behavior and choices of users within the website.

To watch the TV spot, click here.

To listen the radio spot, click here.
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Bonus Loyalty Program
Promotional Activities

        promotional event with the title “Bonus takes care of you by redeeming only   
        half the Bonus points!” was organized for selected Partners of the Program.

Holders of all Alpha Bank Bonus Cards had the chance to obtain health, beauty and 
wellness products or have reliable medical examinations, by redeeming only half the 
Bonus points at the following partners: Affidea Diagnostic Centers, Mediterraneo 
Hospital, Nea Diagnosis, Pharm24.gr, Pharm295.gr and the Pontikis Pharmacy.

This activity lasted from 1 to 31 March 2022 and was promoted through the Bonus 
App, the Social Media (FB/IG), a Newsletter, SMS / Viber messages 
and www.alpha.gr.

A

        promotional event entitled “Bonus in travel!” was held for selected Partners  
        of the Program where they had the chance to redeem only half the Bonus 
Points.

Holders of all Alpha Bank Bonus Cards could schedule their trip with MINOAN 
LINES and MANESSIS TRAVEL.
 
The activity lasted from 15 March to 15 April 2022 and was promoted through the 
Bonus App, the Social Media (FB/IG), a Newsletter, SMS / Viber messages 
and www.alpha.gr.

A

...........................................................................................................................................................................................

• Health and Wellness

• Bonus in travel!
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...........................................................................................................................................................................................

        Bonus points collection promotional activity was conducted for selected 
        Customers who are holders of debit cards and make purchases at 
AB Vassilopoulos.
 
The selected Bonus Customers earned an additional 2,000 Bonus points, simply by 
making purchases of a total value of Euro 50 and up using their debit card at 
AB Vassilopoulos.

The activity lasted from 1 March to 10 April 2022 and was promoted through a 
Newsletter and SMS / Viber messages.

The extra Bonus points were awarded once per Customer.

A

        xclusive Bonus points collection promotional 
        activities were held in the Kotsovolos stores, 
a Large Partner of the Bonus Program.
      
The activities lasted from 27 February to 10 April 2022 
and were promoted through the Bonus App, the Social 
Media (FB/IG), a Newsletter, SMS / Viber messages 
and www.alpha.gr.

E

• AB Vassilopoulos

• Kotsovolos 
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Big Affinity Surprises from Affinity Mastercard®

     n the context of the cooperation between Alpha Bank and the ITX Hellas Group  

     (formerly Inditex), a promotional event was held that offered a double reward for 

purchases within the ZARA Group and 50 gift vouchers of Euro 100 following a draw.

Holders of Affinity Mastercard cards had the chance to make their purchases in the 

ZARA Group stores from 4 to 30 April 2022, earning double Affinity euros at a rate 

of 5% on their purchases and claim one of the 50 Zara gift certificates worth 

Euro 100. 

The draw took place on 13 May 2022.

The action was promoted through the Press, the radio and digital media, as well as 

by sending Viber and SMS messages.

I
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Meet myAlpha Quick Loan!  
New loan in a few minutes, without any documents and without visiting a Branch, 

via myAlpha mobile and myAlpha Web

         yAlpha Quick Loan, the new consumer loan from Alpha Bank up to Euro 5,000, is addressed to Individual Customers  

        having e-Banking subscription (myAlpha Web, myAlpha Mobile) that wish to take out a loan for personal needs instantly 

and without visiting a Branch.

The loan application is easy, without the need of any document. The credit decisioning of the application is automated and 

the Customer gets instantly informed about the result (approval or rejection). In case of approval the Customer signs 

digitally the Loan Agreement and the loan amount is instantly disbursed in the account.

PRODUCTS AND SERVICES
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Loan characteristics:  

Fixed Interest Rate: 13.5% throughout the term of the loan (plus 0.60% levy under Law 128/75) 

Amount: € 500 - € 5,000

Duration: 6-60 months according to the amount

• up to a 24-month for amounts € 500 - € 1,000

• up to a 48-month for amounts € 1,100 – € 3,000

• up to a 60- month for amounts € 3,100 – € 5,000

Application Fees: € 60 (the application fees are charged to the linked account right after the loan is paid into the account)

The application is completed in four simple steps 

1.  Log-in to e-Banking (myAlpha Mobile or myAlpha Web) and submission of the loan application 

2.  Instant credit decisioning, the Customer gets instantly informed about the result (approval or rejection) 
 
3.  In case of approval, the Loan Agreement is digitally signed from the Customer with a 6-digit code sent on the mobile 
 
4.  Instant disbursement of the loan amount in Customer’s account 

PRODUCTS AND SERVICES
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Methodology and Implementation

The myAlpha Quick loan was implemented in the context of the Retail Credit Customer Journey, which aims to offer the possibility 
of providing existing products i.e. consumer loan and credit card to individual customers via new channels/procedures.

For this reason, following the agile way of working, a dedicated team was set up, with the participation and representation of all 
the relevant Divisions of the Bank. The team planned and developed the whole process from the beginning, taking advantage of 
the most modern and safe technologies, in order to create a simple, easy and quick process that meets customer’s needs.

By using a mobile phone By using a computer

PRODUCTS AND SERVICES
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Alpha Home Loans
Feel at home, not like home!

        iming to promote Alpha Home Loans, an advertising campaign through TV,   

        the Press, the radio and the internet was launched. 

The communication was enhanced with advertising materials inside the Bank’s Branches, 

in ATMs & dynamic communication screens.

In particular, the ad campaign focused on:

• flexible financing terms to cover every housing need

• low installments forever, through the possibility of selecting a fixed interest rate 

   for up to 30 years

while, for the first time, a gift voucher worth Euro 100 was offered by the Kotsovolos 

company for the new home’s first equipment costs.

This special offer concerned every new home loan application that would be submitted 

by May 31, 2022.

A

To watch the TV spot, click here.
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Alpha Bank was accessibility sponsor 
at the 24th Thessaloniki Documentary Festival
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        t the 24th Thessaloniki Documentary Festival (TDF), which was organized this year with Alpha Bank as the accessibility  

       sponsor, the first fully accessible screening at the event’s history was held. The documentary “The Grocer” (2013) by 

Dimitris Koutsioumpasakos was screened with audio description for the blind and visually impaired, as well as subtitles for the 

deaf and hard of hearing. In collaboration with the Center for Education & Rehabilitation for the Blind, the universally accessible 

screening of this year's Festival was available in Braille, while one of the spots of the Festival also came with an audio 

description.

During the Festival, 233 short and feature-length documentaries were screened at the historic headquarters of the institution, 

as well as online through the Festival’s digital platform. Alpha Bank gave the opportunity to the first 30 of its Employees to fill 

in the participation form to watch the Festival’s movies online. 

A
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Alpha Bank and “Women Do Business” actively support
women’s empowerment and social entrepreneurship
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        lpha Bank, on the occasion of its inclusion in the Bloomberg Gender Equality Index  

       (GEI) for the fourth consecutive year, and with a focus on women's empowerment 

and equal opportunities, in close collaboration with the Non-Profit Organization "Women 

Do Business", launched an empowerment and skills development program aimed at 

former women Employees of the Bank.

The Program entitled “Grow Aware” aims to empower participants, provide learning tools 

and methods and explore and design social business ideas. 

Social entrepreneurship refers to those companies that have a social impact, that "give" 

something back to society, while at the same time being 

sustainable.

This is a quarterly online training academy whose 

seminars are held once a week, include motivational 

speeches and webinars and are completely free. 

The lecturers of the seminars are specialized associates 

of the Non-Profit Organization.

A
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Panayiotis Tetsis
Market, 1979

Oil on canvas 249 x 450 cm

        he Market by Panayiotis Tetsis is one of the 13 large paintings, 2.50 m by 4 m, which were created between 1979 and 1982. 
        The painter’s studio was located on Xenokratous Street in the center of Athens, which every Friday was the venue of a farmer’s market. 
Enchanted by the images, the movement and the sounds spontaneously offered to him by the market in his neighborhood, he started 
studying, experimenting and preparing drafts in order to create this monumental series of works under the general title Market, which would 
eventually reach about 58 m in total. The work of this series that belongs to the Alpha Bank Art Collection is displayed at the Bank’s Main 
Branch, at the exact point where the buildings on Stadiou Street and Pesmazoglou Street meet.

The composition captures a snapshot, with people walking by the market stalls in order to shop. The crowd, the alternations of bright colors, 
the activity and the mobility of the market, immediately stirred the interest of Tetsis, who utilized the so ordinary and familiar urban image. 

Based on his personal pursuits and aesthetics, he achieved to immortalize the diversity of this scene. Certain key features of the composition 
are the bright colors, the diffusion of the light and the freedom in depicting forms, which are rendered in life size. This is a work that vividly 
projects the liveliness of the city and the painter’s love for everyday themes. It is also worth noting that the Alpha Bank Art Collection also 
includes two engravings with the theme of the Market. Tetsis not only painted, but also proceeded to produce many engravings on the same 
theme, mainly etchings, many of which are in color.

T
Main Branch

<       43/ 54    >

CULTURE SPECIAL • ART NETWORK 



      anayiotis Tetsis settled in 1937 with his family in Piraeus. 
      He studied painting at the Athens School of Fine Arts from 1944 
to 1949, with the famous Konstantinos Parthenis as his professor. 

He then studied at the École des Beaux Arts in Paris (1953-56), with 
a scholarship from the State Scholarships Foundation. On his return 
to Greece, he settled in Athens, while dividing his free time between 
the islands of Sifnos and Hydra. He taught at the Design Department 
of the Athenian Technological Group (1959-1962) and was a 
co-founder and teacher of the Free School of Fine Arts (Vakalo 
School), together with Eleni Vakalo, Assadour Baharian and Frantzis 
Fratzeskakis. 

In 1976, he was elected professor at the Athens School of Fine Arts, 
where he taught until 1991. In 1989, he was elected Dean of the 
School. In 1993, he became a full member of the Academy of 
Athens and in 1999 he was honored with the Grand Commander of 
the Order of the Phoenix. His painting assimilated elements of 
modernism and abstraction, though remaining descriptive.

P

<       44/54    >

Panayiotis Tetsis
(Hydra 1925 - Athens 2016)

BIOGRAPHICAL NOTE
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        he initial name of the modern island of Lipari (ancient Lipara) was Meligounis, a name linked with the existence of a large number  

        of bees in the region of Lipara.

According to sources cited by Diodorus, the colony of Lipara was founded around the time of the fiftieth Olympiad (580-576 BC) by 

colonists from Doric Cnidus, together with a group of Rhodians. Due to its strategic geographical position “between Sicily and Italy”, 

Lipara was a formidable competitor of the Etruscans for domination of the southernmost part of the Tyrrhenian Sea. 

Island of Sicily: Lipara (Lipari)

Τ
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Lipara
Bronze coin, 412-408 BC

Obverse: Hephaestos, with his characteristic cap, enthroned, holding a cantharus in his left hand and a pair of tongs, 
the par excellence symbol of the coppersmith god, in his right hand.

Reverse: ΛΙΠΑΡΑΙ ΩΝ. Dolphin skimming the waves.

Alpha Bank Numismatic Collection 10793

For defensive reasons, the island’s inhabitants adopted a kind of collectivist organization. The community was divided into two 

groups, one of which cultivated the land which was common property (koine), while the other turned to the sea where it won 

important victories over the Etruscans, for the celebration of which they sent 

votive offerings to the Panhellenic sanctuary of Apollo at Delphi. 

Lipara began to mint coins in the 3rd quarter of the 5th century BC. Coinage 

consists of exclusively bronze issues, with clear reference to the volcanic soil 

of the island. On the coins stars Hephaestos, god of fire, who was directly 

linked with volcanoes (hephaisteia in Greek), as his name clearly indicates.

Lipari. The medieval castle built on top of the 
ancient acropolis. 

(Umberto Spigo photo archive)

CULTURE SPECIAL • THE EUROPE OF GREECE

<       46 / 54      >



The 25th anniversary since the founding
of the Hellenic Commercial Credit Bank, 1943

        he period of World War II and the Occupation was for the Hellenic Commercial Credit Bank, that is today’s Alpha Bank, as for all  

        Greek banks, a time of struggle to survive.

It could not be otherwise in an economy systematically pillaged by the occupying forces where, quite soon after the Germans had settled 

in Athens, money gave way to bartering.

The efforts of the Hellenic Commercial Credit Bank, apart from striving to rescue its assets that were in danger of vanishing due to 

inflation, were centered around seeing to the nutrition of its Employees.

The purchase of food and clothing was one of the first steps taken to support employees and their families. The expenses were made 

through the Bank’s cash reserves or through selling securities of its own.

Commemorative Publication
“Hellenic Commercial Credit Bank. Twenty-five years. 1918-1943”, 1943

Woodcuts by Spyros Vassiliou (1903/4-1985)
Alpha Bank Historical Archives

T
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Nevertheless, at the end of 1942, the country’s financial situation showed some marginal signs of improvement. Foreign aid to 
Greece had been coordinated more effectively during that year and the measures taken by the Reich regarding the country’s 
economic and monetary affairs achieved to lower the prices of goods for a few months.

From October 1942 until April 1943, inflation seemed to have stopped its upward trend, while the price of the gold pound also 
decreased in relation with the drachma. In this optimistic note for the future of the Greek economy, the Bank in May 1943 decided 
to celebrate the 25th anniversary of the founding of the Bank of Kalamata, which the Hellenic Commercial Credit Bank stemmed from.

The simple celebration ceremony was held in the transactions hall of the Main Branch. It was opened by the President of the Bank, 
Georgios Iatrou. The main speaker was the General Manager of the Bank, Spyros Costopoulos, and his speech was characterized by 
the hope that the worst was over: “Neither the special circumstances in our Institution nor -most importantly- the general current 
situation, which I need not mention, allow us to imagine that we have reached the end of the journey and that we can now rest 
in the laurels of our success hitherto… I am convinced that we will be happy to see the good days that we are all gazing at with 
expectation. We must give without hesitation the promise that with the solid foundations we have laid, our Institution which 
houses us will be able to celebrate many more anniversaries”.

During his speech, Spyros Costopoulos highlighted the extremely harsh living conditions 
that Greece was going through. While addressing the Bank’s Employees he confirmed: 
“The grave hardships you are going through can never exit my mind -not for a single 
moment- and with the absolute consent of the Board of Directors I can definitely say that 
we have done everything possible to alleviate them".

On the occasion of this celebration, the Hellenic Commercial Credit Bank published 
a commemorative booklet, presenting the most significant moments of its history up to 
that time. The limited copies that were issued were given to the Bank’s Employees and 
Customers. The publication was illustrated by the famous artist Spyros Vassiliou.
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Spyros Vassiliou (1903/4-1985)
Quadriga

From the commemorative Publication
“Hellenic Commercial Credit Bank. 

Twenty-five years. 1918-1943”, 1943
Woodcut 4.3 x 10 cm.

Alpha Bank Historical Archives
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The Alpha Bank Library
Albert Camus

       he French philosopher, writer and author Albert Camus was born on November 7, 1913, in Mondovi, Algeria, to a French  

        peasant father and a Spanish mother. 

In 1914, after the death of his father in World War I, his family moved to Algiers. There, Albert was involved in sports, football in 

particular, but a bout of tuberculosis ruined his prospect of dealing with it professionally. 

Having studied literature, he taught private lessons in his youth in order to survive, while at the same time he did various other 

jobs. In 1935, he founded the “Worker’s Theatre” in Algiers, which two years later he renamed to “Theatre of the Team”. 

T
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At the age of 21 he married his first wife, Simone Hié, yet the divorce came quickly. In Algiers, he also engaged in journalism as a 

political editor and literary critic and wrote his first works. After 1940, he settled in Paris and for the first few years worked as an 

editorial secretary for the Paris-Soir newspaper. In 1943, he was hired by the Gallimard publishing house and also took over the 

management of the Combat newspaper. In 1942, he married for the second time, this time with Francine Faure, a mathematician 

and musician, and they had two daughters. In 1957, he was awarded the Nobel Prize for Literature for the entirety of his work. 

He died on January 4, 1960, in a car accident at the age of 47.

Camus began writing at a very young age in Algiers. His first writings were published in Sud magazine in 1932. However, his first 

major work, the novel The Stranger, was published in 1942 and it was the one that established him as one of the most acclaimed 

authors of his time. Meanwhile, he published the philosophical essay The myth of Sisyphus, which analyzes a perception of the 

absurd. Among his most important works are the novels The Plague (1943) and The Fall (1956), the play Caligula (1944) and the 

essay The Rebel (1951). Remaining on the margins of the dominant philosophical currents of his time, Camus insisted on reflecting 

on the human condition. He opted for constant alternation, so as to avoid mannerism in his work, however he kept just one, that is 

to always write about people and the sufferings of their soul. 

His entire work, comprising more than 30 books, has been translated into most languages and has had a huge impact through the 

decades.

The Bank’s Library Collection includes a considerable number of works by Albert Camus.

In order to watch the titles, please click here.
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        he Bank remained, for yet another year, the Main Sponsor and long-standing ally of the Cyprus Association of Kidney  

        Patients’ Friends, offering practical support to the 30th Annual Awareness and Prevention Week for Kidney Problems.

As part of its Corporate Responsibility Program, Alpha Bank Cyprus Ltd provided financial support to the Association, while 

engaging in an information and awareness campaign amongst the public and its Customers on kidney diseases and prevention. 

More specifically, the Bank’s Branch Network served as points of sale for the campaign’s donation coupons, aiming to raise 

funds for the financial support of the Association.

T

Alpha Bank Cyprus Ltd 
Alpha Bank Cyprus Ltd Main Sponsor of the Cyprus Association of Kidney Patients’ Friends 
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        n the occasion of the International Women's Day, celebrated on March 8th, 

        Alpha Bank Cyprus Ltd offered to all its female Staff, as a symbolic gift, the 

bracelet of Karaiskakio Foundation “Cell of Life”, a message of hope against 

childhood cancer.

With this initiative, the Bank aimed to thank women for their contribution to family, 

work and society, while supporting and financially strengthening the important and 

difficult work carried out by Karaiskakio Foundation in Cyprus against childhood 

cancer.

O

       or yet another year, the Bank supported the annual “Love Route”, organized by 

       “One Dream One Wish”, the Cyprus Association for children with cancer and related 

diseases.

More specifically, Alpha Bank Cyprus Ltd has provided financial support to the Association’s 

efforts, by contributing to the promotion of this year’s campaign for the 22nd five-day 

Pancyprian motorcycle ride, which took place between 16 and 20 March 2022.

The aim of the campaign and the motorcycle ride was to inform and raise public awareness, 

as well as financially support the Association’s fund, enabling it to fulfil the wishes of children 

and young adults with cancer.

F

Alpha Bank Cyprus Ltd 
The Bank sends a message of hope against childhood cancer

Alpha Bank Cyprus Ltd supported the 22nd “Love Route”

...........................................................................................................................................................................................
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        he Bank participated, once again this year, in WWF’s global “Earth Hour” initiative, contributing in this way to the efforts made  

        to raise awareness on energy consumption and its impact on the natural environment.

On Saturday, March 26, 2022, Alpha Bank Cyprus Ltd switched off the lights at its Head Offices in Nicosia for one hour, from 

20:30 until 21:30. The Bank also urged its Employees to actively participate in the initiative from home, sending a strong message 

for the need to save energy and protect the environment.

T

Alpha Bank Cyprus Ltd 
Alpha Bank Cyprus Ltd participated in the “Earth Hour” global initiative
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Alpha Bank Romania
Alpha Bank Romania launched three innovative ESG investment funds in the local market

        lpha Bank Romania launched three innovative investment Sub-Funds in the local market, part of Alpha (LUX) Global Funds 
        and managed by the Group Company Alpha Asset Management M.F.M.C.

Alpha (LUX) Global Funds incorporate environmental, social, and governance criteria (ESG), while offering an amplified 
diversification for various types of assets, geographical regions and currencies.   
“The three investment funds offer access to international financial markets, being adapted to the profile of investors interested 
in sustainability within their investment portfolios. Investors can build their portfolios on this ESG observance of the objectives 
that ensures compliance with environmental, social and governance criteria, thereby aligning their investments with personal 
values, as well as with broader objectives of the society”, said the Personal Banking Division Director of Alpha Bank 
Romania, Mario Penados.

The three Sub-Funds — structured as fund of funds (FoF) and available in EUR and USD denominations—are registered in 
Luxembourg and addressed to investors who wish to have a flexible and diversified portfolio with a global asset allocation in the 
medium to long term investment horizon.

A
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