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We support women and we change the workplace landscape

We demonstrate our support of women’s empowerment with custom-designed programs

        lpha Bank, confirming its unwavering commitment to the empowerment of women, is already at the forefront of developments  
        by creating empowerment and mentoring programs for female Executives, aimed at encouraging them to share positive 
practices, while at the same time building their personal branding.

In the “TAB” (“Trading Alpha Brains”) program, female employees of the Bank from various Divisions come together in order to 
exchange experiences, share their knowledge and identify common challenges and ways to deal with them, with experienced Bank 
Executives acting as Mentors and guiding selected Mentees in groups of two. In the “SheforHe” Mentoring program, women 
Mentors undertake the guidance of newly-hired Alpha Bank employees, ensuring their smooth adaptation and supporting them in 
the achievement of their goals.

Moreover, in the broader context of initiatives with a social footprint, pioneering job shadowing programs (“Bankers 
& Daughters”) were successfully completed, involving the provision of vocational orientation to young women who had the 
opportunity to familiarize themselves with the activities of the Bank’s Divisions in which women are under-represented. 
The program was addressed to our employees’ daughters who are students and who wished to familiarize themselves with the 
jobs in the Banking sector and their particular demands.
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Promoting equality for its employees, Alpha Bank adopts policies and practices aimed at ensuring 
an environment of equal opportunities for all

        he Bank’s inclusion in the Bloomberg Gender-Equality Index (GEI) for the fourth consecutive year, is proof positive of its strong  
        commitment to the constant empowerment of women in the workplace and to their advancement to all levels of the 
hierarchy as well as to forging a work culture that ensures equal pay, equal opportunities for personal and professional 
development, equal evaluation and rewards (60% of the promotions in 2021 were given to women).

It should be noted that Alpha Bank implements a special provision regarding the adequate representation per gender 
(diversity policy) in its Board of Directors (BoD), which has resulted in a significant increase in women’s representation in the BoD 
(from 16.7% in 2021 to 23.1% in early 2022).

“Alpha Bank is the Bank that leads the developments in women’s empowerment, offering a work environment of equal opportunities and 
of equal, transparent and merit-based evaluation and advancement. With well-established policies and innovative programs, our Bank 
presents tangible results in managing all issues related to gender equality and in reinforcing the position of women, a development that 
was recognized, for yet another year, through our inclusion in this year’s Bloomberg Gender-Equality Index (GEI). However, we keep 
going the extra mile. We continue to take the lead with various initiatives, supporting our female Employees in reinforcing their skills, 
achieving their professional goals and successfully balancing their multiple roles in the workplace, in their families and in society” said 
Alpha Bank’s Executive General Manager – Chief Human Resources Officer, Fragiski Melissa.

T
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Alpha Bank has been included in the Bloomberg 
Gender-Equality Index 2022 for the fourth 
consecutive year



<       5 / 41      >

New policy for preventing and addressing all forms of discrimination, violence and harassment 
at the workplace

        lpha Bank is the very first employer in the Greek financial sector to sign a Special Corporate Collective Labor 
       Agreement, which further reinforces the Group’s policy for preventing, addressing and eliminating behaviors of violence 
and harassment. 

This special agreement reaffirms the Alpha Bank Group’s steadfast commitment to the provision of a modern, healthy and safe 
working environment to its Employees. It is this choice that has established Alpha Bank as one of the best employers in Greece 
as well as in the other countries where the Group operates.

More specifically, the new Policy aims to prevent and eliminate all forms of discrimination (on the grounds of gender, race, 
skin color, language, religious or other beliefs, disability or health condition, age, sexual orientation etc.). The Policy also 
contributes to the creation and consolidation of a working environment that will respect, promote and further protect human 
dignity and the right of every individual to a world of work that is free from violence and harassment.

A

IN FOCUS

New policy for preventing and addressing 
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The Bank supports in practice women at the workplace

56%
of the Bank’s 
employees are women

60%
of the promotions in 2021 were given to women

37%
of senior management positions 
are held by women
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“Alpha Bank supports Progress towards a better Tomorrow 
and assists the Greek businesses in realizing their growth plans”

Alpha Bank CEO Vassilios Psaltis at the Press Event of the Ministry of Finance and EIB

        uring the Press Event organized by the Ministry of Finance and the 

        European Investment Bank (EIB), Alpha Bank CEO Vassilios Psaltis commented 

on the agreement between the Government, the EIB and the four Greek systemic 

banks for the provision of Euro 6.5 billion in liquidity, through the European 

Guarantee Fund, for Greek businesses that were affected by the Covid-19 pandemic. 

In his short address at the Event, Mr. Psaltis said:

“Today’s event emphasizes the determination of the Government, of the European 

Institutions and of the Greek banking system to jointly act for supporting 

entrepreneurship and the growth of the Greek economy.

During the last decades, billions of Euros have been channelled into the economy, thanks to the strategic partnership between 

Alpha Bank and the European Investment Bank (ΕΙΒ) Group. Today, the EIB’s guarantees under the European Guarantee Fund together 

with the Greek banks’ solid capital are creating a financing safety net for the sectors affected by the pandemic. Nevertheless, 

our ambition is not limited to the management of the occasion as such. We must support Progress towards a better Tomorrow 

by capitalizing on our experience from and access to the world of business, RRF funds and of course our strategic partnership with the 

EIB. Therefore, we, at Alpha Bank, stand by the side of the Greek businesses in realizing their growth plans and support our economy’s 

transition to a new, digital, green and ultimately sustainable future”.

You can read the relevant Press Release here.

D

Left to right: Vassilios Psaltis and Christos Staikouras, 
Minister of Finance of Greece and EIB Governor.

THE BANK

etep_8.2.2022en.pdf


<      8 / 41       >

Alpha Bank takes the lead in the allocation of the RRF Funds

         ur Bank confirmed its role as a critical partner of Greek businesses for a prosperous and sustainable future through its  

         active participation in the national effort to utilize best the funds made available by the Recovery & Resilience Facility (RRF). 

In this context, Alpha Bank invited businesses wishing to receive credit in the context of the RRF to submit their applications for the 

financing of their investment projects. With the successful completion of the first growth-oriented Share Capital Increase 

in the Greek banking system since 2009, Alpha Bank is taking the lead in the new era marked by the National Recovery and 

Resilience Plan “Greece 2.0”, actively supporting the growth and modernization of Greek businesses and the transition of 

the Greek economy to a new sustainable, digital and extroverted growth model. 

O
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Supporting everything that means Progress throughout 2021 

In 2021 the Bank provided new financings to businesses of approximately Euro 5 billion– from the smallest company 

to landmark transactions. Illustrative projects include: the arrangement and syndication of long-term financing facilities 

for Olympia Odos (incl. the expansion of the Patras-Pyrgos branch of the motorway), the Waste Management PPP in the 

Peloponnese, the bilateral financings of Astir Palace and a portfolio of five hotel units acquired by Blackstone in 

Greece, urban regeneration projects – such as the Piraeus Tower and the historic MINION building as well as numerous 

financing arrangements for small and medium-sized enterprises active in critical sectors of the economy and newly emerging 

areas of business activity.

At the same time, Alpha Bank assisted its corporate customers in raising over Euro 3 billion from the Greek and 

international capital markets and advised on major transactions, such as the privatizations of the Egnatia Motorway and 

DEPA Infrastructure.

Alpha Bank General Manager - Wholesale Banking, Ioannis Emiris, made the following statement: “Over the last two 

years, Alpha Bank disbursed more than Euro 10 billion to the Greek economy, remaining a stalwart supporter of entrepreneurship and 

every initiative that is synonymous with Progress and Change. The co-financing with the RRF is another landmark in Alpha Bank’s 

longstanding, consistent and effective horizontal support to the Greek economy. Alpha Bank will continue to act not only as a lender 

but as a trusted partner and advisor to all businesses that will opt to take advantage of the “Greece 2.0” opportunities for their further 

growth and modernization”.

For more information about the Action and the terms of the Invitation, click here.

THE BANK
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Completion of “Project Sky”
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        he completion of “Project Sky”, the largest NPE portfolio sale ever carried out by a Greek bank and the second  
       largest similar transaction in Cyprus, with a total gross book value of Euro 2.4 billion, was announced by the Alpha Bank 

Group, following a binding agreement concluded with Cerberus Capital Management LP.

Accelerating its progress towards fully addressing the legacy of the crisis, Alpha Bank completed Project Sky in just 6 months 
despite the complexity of the portfolio, attracting strong investors' interest and securing a price that exceeded the initial 
estimates.

This significant agreement is fully in line with the Group's Strategic Plan, “Project Tomorrow” while it further strengthens 

Alpha Bank's position in the Cypriot market. Moreover, the transaction allows the Bank to dispose the largest part of its 
REOs in Cyprus, as the Sky portfolio includes complex real estate projects with exposure to all segments of borrowers, 

i.e. wholesale, SMEs and retail banking, as well as to Euro 200 million of recovered real estate assets.

T
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Binding agreement with Cerberus Capital Management for 
the sale of a Cypriot portfolio of nonperforming loans and real 
estate properties with a total value of Euro 2.4 billion
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Portfolio clean-up in Cyprus and acceleration of progress towards achieving a single-digit 
Group NPE ratio  

The completion of Project Sky fully rationalizes Alpha Bank Cyprus portfolio, by decreasing the NPEs and REOs gross book value 

to less than Euro 80 million, allowing the Bank, with a de-risked balance sheet and limited costs to focus on its core activities 

and support the growth of the Cypriot economy. At the same time, the Bank's loan portfolio returns to a growth trajectory 

and high profitability rates. 

At Group level, the completion of Project Sky marks the completion of large portfolio clean up transactions, which have too 

place at a fast pace over the last 18 months, ensuring the reduction of the NPE ratio to a single-digit percentage in the 
months ahead (Q2 2022). The outstanding portfolios for sale are valued at approximately Euro 1 billion, while for the remaining 

NPE stock an organic approach is foreseen. 

Fast completion of the transaction with a new investor 

The quality and size of Cerberus, the largest real estate and NPL investor in Europe, allows Alpha Bank to build a 
strategic relationship with one of the largest funds globally and creates prospects for further investments to support 

Cyprus' economic growth. 

Cerberus Group is one of the leading investors in real estate and non-performing loans, having acquired more than 

300 individual portfolios in Europe, Asia and the USA. Especially in Europe, since 2013, the Group has completed NPL and REO 

transactions of a total nominal value of Euro 72 billion in Spain, Portugal, Ireland, the United Kingdom, Germany and Italy.

THE BANK



FinQuest international digital innovation competition by Alpha Bank

        he international, open, digital innovation competition FinQuest by Alpha Bank, organized by the Bank for the third consecutive  
        year, has begun and aims to strengthen the Bank’s digital image as well as identify and explore solutions that it can tap into in the 
days to come, by reinforcing its relationship with the Fintech ecosystem.

This year, FinQuest is searching for innovative B2B and B2C solutions, at a prototype or already on the market stage, which use 
open data, in order to improve the experience of our Customers or to accommodate our partners, as well as for solutions in the 
field of data analytics that can offer a comprehensive ESG profiling of the companies we work with.

In order to successfully implement the FinQuest strategy, it is highly significant that partners who are big and important organizations of 
high prestige, such as the Athens University of Economics, Elevate Greece, SOSA, NEXI, Endeavor, the Hellenic Development Bank, EY, 
IBM, Microsoft, Alpha Ventures, Generali, Velocity Partners, Unifund, Found.ation and Vodafone, should contribute to it.

The submission of entries for the competition was completed on 14.1.2022 and gathered more than 65 entries from 17 countries, 
with ideas, solutions and applications characterized by optimum quality elements in terms of the way they were formulated and how 
original, deep, mature and consistent they were. The data on the resonance of the open call is highly encouraging and makes us believe 
that this year’s FinQuest will be more dynamic and more competitive than any other year in the past. 

This fact is expected to make the very next phase we have already entered absolutely necessary. It involves evaluating the entries, 
in order for the Finalists to qualify. The team of FinQuest by Alpha Bank, assisted by its partners, has already started to process the ideas 
submitted. This will be followed by the Accelerator phase, which will last about 8 weeks, during which participants will receive training 
and mentoring.

In the last phase of FinQuest there will be a Pitch-Event, where the best 3 teams will be awarded with cash prizes. The grand winner will 
receive Euro 10,000, the second Euro 6,000 and the third Euro 4,000.
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T

THE BANK



<      13 / 41      >

New distinctions for Alpha Bank

        lpha Bank gained seven distinctions at the Digital Finance Awards, in acknowledgement of the digital innovations it introduces in  

        its products and services as well as in the initiatives it has taken to upgrade its information systems, thus contributing to the 

transformation of the Greek banking sector and creating tangible benefits for its Customers, both Individuals and Businesses.

In particular, the Bank received:

Two Gold Awards for the Digital Business Onboarding service and the Core Banking Private Cloud & Containerization project 

in the “Best CX / Customer Loyalty Initiative” and “Best Core Banking System Project” categories respectively.

Four Silver Awards for the myAlpha Web service for Individuals, the myAlpha Wallet digital wallet, the ability to open a first 

account in the myAlpha Mobile app and the Digital Business Onboarding service, in the "Best Internet Banking", "Best Wallet", 

"Best Digital Product Launch" and "Best Corporate Financing Digital Initiative" categories respectively.

One Bronze Award for the Retail and Business Onboarding services in the “Best Operations / Business Process / Agile / Development 

Project” category.

The Digital Finance Awards were organized by the Boussias company and aim to perpetually promote pioneering projects and 

innovative services in both digital banking and the wider financial sector.

• Seven distinctions in the field of Digital Banking 

A
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• Double distinction at the “HRIMA Business Awards”

         t the 19th Awards Ceremony held on February 11, 2022, Alpha Bank won the 1st business award in the category 
        "Corporate Social Responsibility" as well as the 2nd business award in the category "Best Bank". 

“HRIMA Business Awards” are well-established in the business and investment market as an event for the annual evaluation of 
companies listed on the Athens Stock Exchange.

The companies’ assessment criteria are their growth rate, investments, innovative actions, global orientation, positive results 

of their market strategies and their conduct in the stock market and towards investors.

In the evaluation participated the retail investors, the readership of HRIMA magazine and of the weekly online newspaper HRIMA Week. 

A total of more than 10,000 people, in order to ensure the participation of the public and market experts (professionals of the wider 

financial sector, executives of companies listed on the Athens Stock Exchange, business consultants etc.).

A
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        ur Bank was honored with a gold award in the Waste Reduction category of the Circular Economy Awards 2022, for the  

        Corporate Social Responsibility Program “Waste Reduction”. This distinction recognizes our effort to reduce our 

environmental footprint by applying the principles of the circular economy by reusing office, technological and electronic equipment.

In addition, by donating equipment in excellent condition, which has reached the end of its life cycle for the Bank, we create the 

conditions for the provision of equal opportunities in education, work and entertainment to institutions, local communities and vulnerable 

social groups (special schools, associations for the disabled, etc.).

The "Waste Reduction" Program has been implemented continuously since 2010, in collaboration with the Property and Security Division. 

In 2021, we responded to 96 agencies, satisfying their requests for office equipment with 591 items and for technological equipment 

with 936 items. The direct beneficiaries of the program for 2021 amount to 4,960 and the indirect ones to 6,829, while from these 

donations a total emission of 38.9 tons of CO2e were avoided, 9 tons more than the previous year.

O

• Gold Award at the “Circular Economy Awards”
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          t a survey concerning the forecasts for the major exchange rates, conducted by the international agency Bloomberg, 

          the Global Markets Analysis Section of the Bank’s Investment Portfolios Management Division, ranked seventh on the 

USD/CHF, eighth on EUR/JPY and ninth on the USD/JPY exchange rate, for the third quarter of 2021. For the fourth quarter 

of 2021, the Global Markets Analysis Section ranked first on the AUD/USD exchange rate, sixth and seventh on the USD/CHF and 

the USD/JPY respectively.  

Approximately 50 investment banks, financial institutions and economic research centers from Europe, the United States of 

America, Japan etc. take part in the survey.  

Distinctions for the Global Markets Analysis Section of Alpha Bank
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       he Department of Fixed Equipment and Consumables Warehouse of the Property and  
       Security Division successfully completed its annual Assessment and received the 
ISO 9001:2015 Certification for the 5th consecutive time.

The Certification was conducted by the leading organization TÜV AUSTRIA HELLAS, which 
provides independent inspection and certification services in Greece, according to the 
international leading management standard ISO 9001, which sets the conditions of proper 
operation and implementation of a Quality Management System.

The documentation and certification through the TÜV AUSTRIA procedures regarding the full 
implementation of the EN ISO 9001:2015 management system offers added value to the 
Department about the management system it applies. 
 
The Department of Fixed Equipment and Consumables Warehouse:

• Is responsible for the proper operation of the storage areas of the Bank’s consumables and  
   fixed materials.
• Sees to the receipt, quantitative control and storage of consumables and fixed equipment as  
   well as the supply of the Bank's Divisions, the Branch Network and the Group Companies. 

It monitors their handling and keeps SAP informed of any changes in the equipment.
• Checks the proper operation of the returned equipment and sees to their redisposal to the Bank’s Units.
• Schedules and coordinates the traffic of means of transport and cooperates with transport companies and agencies for the 
   distribution of consumables and fixed equipment.
• Proposes the liquidation or destruction of surplus obsolete or non-functional fixed equipment.
• Provides for the evaluation and allocation of equipment in donations, in the context of the Bank’s social responsibility work.

The goal of the Department is to satisfy the requests of our Customers, properly manage the Bank’s equipment, minimize the 
operational costs as well as optimally manage and control stock.

The Department of Fixed Equipment and Consumables Warehouse holds, for yet another year, the Certification of good management 
and quality with consistency and vision for continuous upgrade and optimization of the services provided.

Successful completion of the annual Evaluation
 of the Department of Fixed Equipment and Consumables Warehouse

 according to the ISO 9001:2015 International Standard

Τ
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Training action by the Credit Risk Cost Assessment Division 
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          large training action was successfully conducted with the participation of about 300 Executives from Alpha Bank, 
          Alpha Leasing and CEPAL.The action aimed to educate users on the functionalities of the new system in order to estimate
the Expected Credit Risk Damage on a Personalized Basis.

The Program was coordinated by the Training Unit, while the Credit Risk Cost Assessment Division undertook the task to design it 
along with the corresponding training material. The rapporteur of the Program was Thomais Konstanti, Senior Officer of the Credit 
Risk Cost Assessment Division.

The training lasted about 2 months and was held entirely digitally. 

After the Program was completed, the new system started to be productively implemented. It replaces the existing applications 
used by the Business Units and the Default Units respectively. Accordingly, this satisfied the need to unify the procedures and 
systems of the Units participating in the personalized impairment testing, thus drastically reducing the operational risk as well as 
the increased costs that arose due to the maintenance of running two systems for similar works.

A
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What impact did i3 have on you?

When the first i3 competition was announced, I welcomed it with immense enthusiasm. At last, an official channel of communication 
between Employees and the Bank had been created, where proposals could be submitted, with the objective of improving our daily 
life as well as gaining a comparative edge over competitors. The third pillar of i3 (i.e. implementation) was winking at me. 
How could I resist?

What does innovative thinking mean and how is it translated into practice?

Innovation is a way of life. We embrace the new and adapt it to our own needs. A groundbreaking modernity. It’s an inspiration, 
feasible and doric, with tangible and measurable results and a positive effect. Paraphrase it and apply it fully and there you have 
the modern Olympic ideal of “faster, higher, stronger” (citius, altius, fortius)!

What are the values we should focus on in our time?

Personal responsibility, social justice and a return to the basic core of ethics and deontology, which acts as an adhesive agent 
in a free society which is prosperous and evergreen.  

What do you think will be the most important skills in the near future?

We cannot ignore reality. The shift towards digital skills is inevitable. The dependence of human activities on computers and energy 
will keep increasing. We all stand witness to the rapid spread artificial intelligence. Yet, above all, there will always be codes of 
communication and behavior that will elevate the human value system as the highest quality characteristic.

Amalia Baka works in the Thessaloniki Industrial Zone Branch. She excelled in the i3 innovation 
competition with the proposal of myalphabudget monitoring of monthly obligations through web 
banking, that is, a proposal to utilize residual income by recommending investment / bank 
insurance and targeted savings planning, e.g. for holidays. If the banking goal cannot be attained, 
issuing online a credit card or a consumer loan is recommended. In her leisure time, she likes to 
delve into science and life, gemology and the biographies of great personalities.

THE BANK
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   competition, express their opinions on the competition, innovation, the values we ought to focus on and the 

skills of the future.

I



<       20 / 41    >

What impact did i3 have on you?

When they announced the first i3, in which I participated, I was pleasantly surprised. It is hugely gratifying to see that the 

Organization you work for listens to what you have to say and asks for your help to innovate and change for the better.

What does innovative thinking mean and how is it translated into practice?

Innovative thinking means to move away from the traditional way of working, where you simply follow the instructions and 

orders you are given. It entails using your knowledge, skills and imagination to jointly shape the environment in which you 

operate and to improve it for the better. This gives you positive energy, a better mood and more incentives.  

What are the values we should focus on in our time?

Our age is a time of intense changes and challenges. Setting goals for personal improvement, collaboration, teamwork and 

mutual help are essential tools for both individual and collective success.

What do you think will be the most important skills in the near future?

The radical changes and the intense mobility of our times require the redefinition of traditional habits and the way of working.

Adaptability, a wide range of expertise, innovation and ingenuity are indispensable skills that will help us turn the ever-changing 

environment into an advantage.

Konstantinos Papageorgiou works at the Karaiskaki Square Branch. He was distinguished in the 
i3 innovation competition with his proposal to electronically manage Customers' requests that until 
now were being processed by the Branches themselves. In his spare time, he enjoys traveling, 
doing sports and reading.
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        member of the International Association of Corporate Collections of Contemporary  

        Art (ΙACCCA), the Alpha Bank Art Collection has already been included in the 

Association’s publication “Global Corporate Collections”, released in 2015 and listing the 

eighty most important corporate collections of art in the world.

In early 2022, the Collection participated with one of its works in yet another IACCCA 

publication, “Art in the time of ecological disruption”, on the subject of contemporary 

artistic creation and the way in which it responds to the new, unprecedented conditions 

that have emerged in the crucial areas of public health and the environment.

The Alpha Bank Art Collection participated
 in the IACCCA publication “Art in the time of ecological disruption”

A 

Eva Marathaki 
Self-portrait III, 2011
Digital print on paper, overpainted with pencil 
and watercolour 84 x 58.6 cm
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Donation of serigraphs to the Libraries
 of the School of Philosophy and the Law School of the Athens University 

        ecently, the Alpha Bank Art Collection made a donation consisting of a significant number of serigraphs to two academic  
        libraries (for their library halls and office areas). The first one was the Library of the School of Philosophy of the National and 
Kapodistrian University of Athens, located at the University’s Zografou Campus, and the second one was the Library of the Athens 
School of Law, located at the historic building of the University’s Old Department of Chemistry.

The works, which helped brighten the two libraries’ areas and enhance the quality of the educational process, were positively 
received by the students as well as by the public.

R 

School of Philosophy of the National and Kapodistrian University of Athens.

Athens School of Law.
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Donation of books to the “Ionikos Nea Filadelfia” Sports Club

    n the context of the Bank’s policy of promoting the Greek culture, 

    the Alpha Bank Library made available, free of charge, 30 copies of 

Alpha Bank publications and 100 copies of literary publications of third 

parties, to the “Ionikos Nea Filadelfia” Sports Club. 

The books were distributed to the children participating in the Club’s 

sporting activities by the Chairman of Ionikos Mr. Christos Syllas and, 

on behalf of Alpha Bank, by Mrs. Despoina Asvesta.

I 
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This Publication marks the one hundred and twenty-fifth anniversary of the establishment of the Bank and presents, for the first time, 
the most important works in the Alpha Bank Art Collection, dating from 1880 to the beginning of the 21st century. The book includes 
a chronicle pertaining to the history of the Bank, a text on the creation and the contents of the Collection, separate texts on painting 
and printmaking in the 19th and the 20th century as well as an annex presenting the works of art, comprised of four parts dedicated 
to the works on the basis of the period they were created and of one part dedicated to printmaking. The Publication is completed with 
the biographical notes of the artists.

Edited by Irene Orati 

Athens 2005

Alpha Bank

Dimensions 31 x 25 cm

346 pages

Greek, English

ISBN 960-88823-1-1

Price: Euro 24.00 (hardcover)           

          Euro 18.00 (paperback - Greek edition only)

Publication on offer by Alpha Bank 

THE BANK - CULTURE

The Publication may be obtained either by visiting the “ALPHA BANK – CULTURE store” (40 Stadiou Street, ATHENS) 
and the e-shop www.alphapolitismos.gr/eshop or by placing an order via telephone or e-mail (tel.: +30 210 326 2465, 
e-mail: infopolitismos@alpha.gr).                                                                

For any further clarifications or information you may contact the Alpha Bank Library at +30 210 326 2440 and 210 326 2442.    

       lpha Bank offers the publication “The Alpha Bank Collection: Paintings - Prints - Sculptures” (Greek and English  
       edition) at a discount of 40% throughout March.A

https://www.alphapolitismos.gr/eshop
mailto:infopolitismos@alpha.gr


The J.F. Costopoulos Foundation
Opera “Androniki”  
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         he opera “Androniki” by Corfiot composer Alexander Greck was performed in concert on Sunday, January 30, 2022, 

         at the Olympia Municipal Musical Theatre, “Maria Callas” Hall, by an ensemble of eminent soloists along with the Symphony 

Orchestra and Choir of the Municipality of Athens and the Young Musicians Choir of the Athens Conservatoire.

A manuscript piano score of this important work, until now considered lost, was recently discovered in the archives of the Athens 

Conservatoire, and re-orchestrated by composer and conductor Nikos Athineos, who directed the performance.

This revival of "Androniki" more than one century after its composition was supported by the J.F. Costopoulos Foundation within 

the context of the Initiative 1821 - 2021. 
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New Aegean Bonus Visa cards from Alpha Bank

T he Bank has created a new series of Aegean Bonus Visa cards in the context of the renewal of its exclusive cooperation with 
AEGEAN, the largest Greek airline and member of the international Star Alliance network.Visa joined forces with its long-term 

partner Alpha Bank, supporting a campaign to promote the unique benefits that holders of the new cards will enjoy.

The upgraded Aegean Bonus Visa and Aegean Bonus Visa Premium credit cards and the Aegean Bonus Visa debit card offer 
combined access to the two Partner Rewards Programs, Bonus and Miles + Bonus, as well as the ability to convert the collected 
Bonus points, using them into redemption miles of AEGEAN’s and Olympic Air’s Miles + Bonus Rewards Program. 

Alpha Bank’s Aegean Bonus Visa cards also offer exclusive benefits, such as, free ticket for the holder's companion, discount on ticket 
purchase, interest-free installments for purchases at AEGEAN and companies abroad, Visa Luxury Hotels service with unique 
accommodation options worldwide, travel insurance, Alpha Alerts service free of charge, free vouchers for extra baggage, Fast 
Track and Upfront seating services, as well as other services.

As stated by Alpha Bank’s Retail Banking Products Division Manager Ioannis Ioannidis: “The new series of cooperation cards of 
Alpha Bank and AEGEAN marks the beginning of another creative period for the two companies and opens new horizons of unique 
privileges to the traveling public. Alpha Bank, with the new Aegean Bonus Visa cards, confirms, once again, its commitment to the 
continuous improvement of the products and services provided and to the continuous upgrade of the experience it offers to its 
Customers”.

PRODUCTS AND SERVICES
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      he training of the Branch Network about the new, upgraded  

     Aegean Bonus Visa products has been successfully completed! 

The training sessions were held online, in cooperation with the 

AEGEAN Miles+Bonus team.

The products were presented through interactive scenarios which 

highlighted the benefits of using them as well as the unique travel 

privileges provided by the cards through real, everyday transaction 

circumstances and travel experiences.

Training the Branch Network about the new Aegean Bonus Visa cards
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Bonus Loyalty Program

          ith the aim to inform Bonus cards holders about offers that ran with partners of the Program, several promotional activities  
          were carried out.

In the Kotsovolos stores, by purchasing a Stick or Robot 

Rowenta vacuum cleaner as well as the LG OLED 2021 TV, 

with all Alpha Bank Bonus cards, from 1.2.2022 to 

10.3.2022, Customers won additional thousands of Bonus 

points (up to 30,000 Bonus points if they bought the 

Stick or Robot Rowenta vacuum cleaner and up to 
150,000 Bonus points if they bought the LG OLED 
2021 TV).

The promotional activities were supported by placing 

relevant material (posters, projections on screens, 

add-ons, etc.) in the Affiliate stores as well as by providing 

information via email, Viber, the Bonus site and Social 

Media.

W

Promotional Activities

• Kotsovolos
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In January, a promotional activity was held for the redemption of half of the Bonus points 
of the Bonus Loyalty Program with the Fysiko aerio partner. 

In specific, from 1.1.2022 until 31.1.2022, by paying their account online at 
www.fysikoaerioellados.gr or at the Customer Service Stores, with all Alpha Bank 
Bonus cards, and by redeeming Bonus points, Customers won up to a Euro 100 
discount on the value of their account.

The promotional activity was supported through the Bonus App, Social Media (FB/IG), 
a Newsletter, SMS/Viber and www.alpha.gr.
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...........................................................................................................................................................................................

• Fysiko aerio

From 17.1.2022 until 31.1.2022, a promotional activity of the Bonus Program took 

place in partnership with the Hondos Center stores. Its theme was “The new year 
brings renewal and a Bonus!”.

The activity offered 10 Bonus points for every 1 Euro of purchases (1€ = 10) 
for purchases made with all Bonus cards at Hondos Center.

The promotion was communicated through the Bonus App, Social Media (FB/IG) and 

www.alpha.gr.

• Hondos Center
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         lpha Bank is extending the availability of the 2nd and 3rd Cycle of the Covid-19 Loan Guarantee Fund Programs as well  
         as of the TMEDE Loan Guarantee Fund of the Hellenic Development Bank, until 30.6.2022 and until their available budgets 
are exhausted, following the extension of the Temporary Business Support Framework amid the pandemic.

Extension of Allocation of Hellenic Development Bank Programs

A

In particular:

• The allocation of the 2nd Cycle of the Guarantee Fund has been completed, as a result of the full exhaustion of   
     the absorption of the available budget from the Bank.

• The 3rd Cycle of the Guarantee Fund provides working capital funding to Very Small Enterprises, in order for them  
     to cover any operational need and with an 80% Guarantee from the Covid-19 Loan Guarantee Fund of the Hellenic  
     Development Bank. These enterprises are not obliged to submit documentation of their expense documents.

• The TMEDE Guarantee Fund provides working capital funding to Small and Medium Enterprises of the Construction  
     and Engineering Consultancy sector, in order for them to cover the increased liquidity needs that have arisen due to  
     the pandemic, so as to smoothly execute their contracts on public works and/or consultancies.

Moreover, the following Programs continue to be allocated normally:
  
i) TEPIX II - Subprogram 1, for investment purposes, to Small and Medium Enterprises and

ii) TADYM - Covid 19 to Small and Very Small Enterprises operating in the Region of Western Macedonia (Florina,  
    Kozani, Kastoria and Grevena), so that they can cover their operating costs and expenses that are related to their  
    transaction circuit.

More information on the terms and conditions of inclusion in the Programs is available on the Alpha Bank website 
www.alpha.gr.
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“All together at the Opera”: 
Accessibility Program at the Greek National Opera
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          ith a view to supporting society and the citizens, Alpha Bank implements a  

         series of actions aimed at offering equal access to services, arts and culture, 

investing in significant activities and collaborations, such as its current one with the 

Greek National Opera (GNO).

In 2022 we aim to create the conditions for offering universal accessibility to the lyric 

theater, the opera and the ballet for people with disabilities. The goal of our cooperation 

with the GNO is to reduce inequalities, cultivate inclusivity and ensuring equality of 

rights. With the program “All together at the Opera”, people with disabilities are offered 

the opportunity to enjoy a theatrical performance, as the appropriate infrastructure and 

the support of technology secure access to Culture for all.

Already in December 2021, the first universally accessible performances took 

place with the production of the opera “The magic pillows”. For 2022, the program includes the staging of the opera "Faust" by 

Charles Gounod, in the Stavros Niarchos Hall. 

Moreover, with the “All Together at the Opera”" program, people with or without disabilities will not only be able to enjoy performances 

but to also be taught by attending the art workshops titled “Composition and Inclusivity”. 

At the same time, professionals in the field could enrich their knowledge by participating in the workshops and seminars for 

professionals titled “The Aesthetics of Accessibility”, in order to integrate inclusivity and accessibility into their practices. 

The workshops and the seminars began on February 19, 2022.

W
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Thodoros (Papadimitriou)

Suicide Helmet, 1964 
Bronze, marabou feathers 84x50x24 cm

       hodoros (Papadimitriou), together with other major Greek artists, belongs to the so-called “generation of the 1960s”, whose 
       representatives came for the first time into direct contact with the pioneering European and global artistic movements, followed 
their progress and thus breathed new life into contemporary Greek art. From early on in his artistic career, he showed a keen interest 
for the public space and art’s inclusion and integration in it, as well as in the dialogue between the artist and the public.

His work Suicide Helmet, which perfectly expresses these artistic views, is displayed at the Bank’s Guest Accommodation Facility, 
at 41 Panepistimiou Street. It is made entirely of bronze, a heavy and imposing material that contrasts with the light, colored marabou 
feathers, creating a playful and ironic composition. With this unexpected and original co-existence, Thodoros does not hesitate to 
transform the conventional art object into a truly theatrical happening, incorporating in his personal experience. Echoing the lessons 
of surrealism and dadaism, the artist seems to be deconstructing the concept of violence – either against the others, in the form 
of war or against our own self, in the form of suicide. The absurd, which is structurally inherent in all aspects of our everyday life, 
is given an inventive form in this case, resulting in a work that takes on the dimensions of a symbol and is one of the most 
representative and characteristic of the artist’s early period.

T
Alpha Bank Guest Accommodation Facility, 41 Panepistimiou Str. 
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BIOGRAPHICAL NOTE 

      e studied sculpture at the Athens School of Fine Arts  
      (1952-1957) under M. Tombros and continued his studies at the 
École Nationale Supérieure des Beaux-Arts in Paris (1959-1962). 
He settled permanently in Athens in 1974. He taught Plastic Arts at 
the School of Architecture of the National Technical University of 
Athens (1980-1998). 

He was particularly interested in the interaction between sculpture 
and the urban environment, a direction which he followed during the 
early years as an artist. From 1967 onwards, the social dimension 
of his work, in the form of the spectator’s engagement and 
involvement, became the fundamental feature of his work. 

H
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Thodoros (Papadimitriou) 
(1931-2018)
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         axos is the earliest Greek colony in Sicily. It was founded in 734 B.C. by Thucles of Chalkis, who arrived there with settlers  

         coming from Chalkis in Euboea and from the island of Naxos. The other Sicels recognized its primacy, by performing sacrificial 

rites on the altar of Apollo Archeghetes, whenever they sailed off on diplomatic missions. 

Naxos (modern-day Giardini Naxos)

N
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Naxos
Silver tetradrachm, ca 461 B.C.

Obverse: Bearded head of Dionysus, with ivy wreath, with his hair drawn into a knot at the base of his neck (krobylos).
Reverse: ΝΑΧΙΟΝ. Ithyphallic Silenus, squatting, drinking wine from the cantharus he holds in his right hand.

Alpha Bank Numismatic Collection 9901

As an Ionian city, Naxos was an ally of the Athenians, supporting Athens in its campaign against Syracuse in 415-413 B.C. 

For this reason, it was reportedly razed to the ground in 403 B.C. by Dionysius the Elder of Syracuse, after Athens was defeated 

in the Peloponnesian War. Strabo observes that, in the late 1st century B.C., Naxos existed no more. Founded on the eastern 

coast of Sicily, at the natural mooring point for ships sailing west from Greece, the city occupies the promontory of Schisò.

Even though Naxos was the first Greek colony to be founded in Sicily, it delayed minting its own coinage for about five years 

compared to other cities. From the outset, its coinage was inspired Dionysus and his entourage. 

Around 461 B.C., the city circulated its 

famous tetradrachms, counted among the 

masterpieces of numismatic art, with 

exquisite detail in their engraving and the full 

rendering of proportions in the figures’ 

features.

Naxos. Block of houses of the 5th century B.C. 
(Maria Costanza Lentini photo archive)

Naxos. Aerial view of the city.  
 (Maria Costanza Lentini photo archive)
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The first years of operation of the Commercial Bank, 1907-1911

         ommercial Bank was the result of the conversion of the Banque Empedocles, then operating as a limited partnership, into a public  

         limited company in November 1907, although the new Bank’s first annual balance sheet covered the financial year 1908. Its initial share 

capital amounted to 5,000,000 drachmas and its shares were almost immediately admitted to trading on the Athens Stock Exchange. 

The General Management of Commercial Bank was assumed by its founder, Gregory Empedocles. To staff the Bank’s executive 

positions, he chose his old associates and relatives Antonios Empedocles, Georgios Kontoumas and Demetrios Petrokokkinos. 

The composition of the first Board of Directors reflects the diverse characteristics of the new institution, as well as its orientation towards 

trade and its contacts with financial and business centers abroad and with the Diaspora Greeks. Nikolaos Serbos, former director of the 

Odessa branch of the French bank Crédit Lyonnais was elected Chairman of the Board of Directors, with Mihael Politis, MP, former 

Chairman of the Athens-Piraeus Railways Company and founder and advisor of the National Steam Navigation Co Ltd of Greece, was 

elected Vice Chairman of the Board.

Title representing one share of the Commercial Bank, 1908

Alpha Bank Historical Archives

C
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In terms of organization, Commercial Bank adopted orthodox banking methods in order to finance the new urban classes and attract 
their deposits. Already from the first year of its operation, the Bank fully set up and organized the Departments of Foreign Exchange, 
Deposits and Savings, Collections, and Short-term Loans, as well as the Legal Department and, as of 1910, the Secretariat Department. 

The key objective of the new Bank was to accumulate the highest possible volume of deposits in its vaults, as this was the most 
important factor for the development of its business. The Bank was mainly addressing small depositors, offering interest rates of 3% 
on sight accounts and 5½% on term deposits, while in 1911 it also launched the operation of a “Popular Savings Bank” for deposits 
of one to two thousand drachmas. 

In employing its capital, Commercial Bank offered services and credit primarily to small and medium-sized enterprises of the time, 
granting relatively small amounts. At the same time, it sought partnerships with firms abroad and with insurance companies, and also 
granted short-term loans, while providing information on trade and other matters of interest to enterprises.

Moreover, a part of its assets, which according to its Articles of Association “may not, in total, exceed 20% of the share capital”, 
was placed in the securities and stocks market. Starting as early as in 1909, the portfolio of participations of Commercial Bank 
was enriched with Treasury bonds and certificates of holdings in companies such as the Greek Powder and Cartridge Company, 
the National Steamship Company of Greece, the Peloponnese Railways and the Thessaly Railways.

In tandem with its banking business, Commercial Bank also developed trading activities, paying particular attention to the organization 
of its Trade Department “... through which we are facilitating the commercial and industrial communication of Greece with the foreign 
major trading centers from which, through our intermediary services, offered for a modest commission, all kinds of agricultural and 
industrial products are imported, such as wheat, colonial goods, salted preserves, 
timber, coal, metals, calcium carbide, copper sulphate, sulphur, wool and cotton yarns, 
various fabrics, woolen articles, ropes, sacks etc., and raisins, oils, acorns, tobacco and 
sponges are exported, providing banking facilitations to our clientele”. 

From very early on, the need to put to use as many resources as possible and to search 
for appropriate customers drove the Bank to achieve a considerable presence in the 
territory and economic life of the Kingdom of Greece. Commercial Bank established is 
first Branches in Argos, Pyrgos, Corfu and Patras, with the latter being also active as the 
agency of the National Steamship Company of Greece and the Anglo-Greek Steamship 
Company. In 1910, the Agency of Cephalonia was upgraded to a Branch and the 
Agencies of Ermoupolis, Aigio, Amaliada and Kalamata began their operation.
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Advertisement of Commercial Bank, 1909
Alpha Bank Historical Archives
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The Alpha Bank Library
Thomas Stearns Eliot

      oet, playwright and literary critic Thomas Stearns Eliot, one of the 20th century’s major poets and a central figure in modern  

      poetry, was born on September 26, 1888 in Missouri, USA. He attended the top American schools, where he studied Greek, 

Latin and philosophy. 

During his time as an English Literature student in the University of Harvard, he began travelling to Europe, where he was 

introduced to a flourishing artistic environment and became acquainted with major writers. From 1911 onwards, he continued 

his studies in Harvard as a doctoral student of the Department of Philosophy, while in 1914 he returned to Europe, as he was 

awarded a scholarship for Merton College, Oxford. 

P
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In 1915 he decided to permanently settle in London, after he met and married the English governess Vivienne Haigh-Wood. 

During the same year he worked as a schoolteacher and, sometime later, he was appointed to London’s Lloyd’s Bank, where 

he remained for approximately eight years. At the same time, he started writing reviews in literary magazines, while as of 1922 

he was the published of the “Criterion” magazine, in which he published numerous reviews and theoretical texts. He was 

formally separated from his first wife in 1933 and in 1957 he married Valerie Fletcher. In 1948, he was awarded the Nobel 

Prize in Literature for his “pioneer contribution to present-day poetry.” He died in London on January 4, 1965.

He began writing poetry at the age of 17, while his first poem, titled “The Love Song of J. Alfred Prufrock” was published 

in 1915, in Chicago's “Poetry” magazine, thanks to a recommendation by Ezra Pound. In 1922, he published his poem 

“The Waste Land” in the very first issue of the “Criterion” magazine, although in its final version the poem would be different 

from its first versions. It was followed by the poems “The Hollow Men” (1925), “Ash-Wednesday” (1930), “Ariel Poems” (1930), 

“Old Possum’s Book of Practical Cats” (1939) and others. The collection of poems “Four Quartets”, one of Eliot’s most 

important works, was published in 1943, consisting of four poems which previously had also been published separately.

Eliot was also active as a playwright and his first play, “Sweeney Agonistes”, was published in 1926. In 1934, he completed the 

play “The Rock”, a poetic drama presenting the account of the building of a church and, the year after that, he wrote “Murder at 

the Cathedral” for the Canterbury Festival. His next play, “The Family Reunion”, which was presented for the first time in 1939 

and had as its main source of inspiration the tragedy “Eumenides” by Aeschylus, was less positively received. In 1949, his play 

“The Cocktail Party” was presented at the Edinburgh Festival and was followed, over the next years, by the plays 

“The Confidential Clerk” (1953) and “The Elder Statesman” (1958). Eliot’s work is inextricably linked to the social and cultural 

shifts that followed the First World War, while the poet himself, disillusioned with his era, looked for inspiration in the values and 

traditions of the past. 

The Bank’s Library Collection includes several works by T. S. Eliot. 

In order to watch the titles, please click here.
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    n January 2022, an advertising campaign was launched for the new “Alpha Drive   
    Home” promotional activity. Continuing its loan subsidy program, the Bank this 
time, with every new or transferred housing loan, subsidizes the interest rate of 
a new car loan.

More specifically, Alpha Bank subsidizes the interest rate difference between the 
car loan and the housing loan and, at the end of every six-months, the corresponding 
amount is refunded into a current account. The subsidy applies throughout the 
duration of the car loan.

The protagonist in the new TV spot is Vassilis Charalambopoulos, who again provides 
the solution to a couple sharing their life but also having their own separate needs 
and wishes. “Housing loan or car loan? Why not both! With Alpha Bank, you don’t have 
to choose. All you have to do is get in your new car and drive to your new home.” 

The promotional activity was communicated by means of a TV spot and a radio 
advertisement, posters and one-page leaflets at the Branch Network, Facebook 

posts, banners at ATMs and on dynamic statements, web banners on selected websites as well as relevant information on 
the Bank's website. 

In order to watch the TV spot, click here.

I

Alpha Bank Cyprus Ltd 
“Alpha Drive Home”
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Alpha Bank Romania
“The National Recovery and Resilience Plan

can radically transform Romania's economy”

    n an interview with the Romanian National News Agency Agerpres, Alpha Bank Romania Executive President and General 
    Manager of Alpha Bank’s International Network Sergiu Oprescu, mentioned that under the Recovery and Resilience Facility (RRF), 
Romania stands to benefit from significant inflows of Euro 14.2 billion in grants and Euro 14.9 billion in loans. 

“We are standing at a crossroads, which could potentially lead to a far-reaching transformation of the economy. Of course, such a 
transformation comes with both challenges and opportunities, but the banks have solid liquidity buffers and stand ready to finance 
an intensively investment-driven economic growth. Achieving high absorption rates of the EU funds requires the realignment of 
financial flows, as the RRF funds should be channeled towards a healthy and more sustainable development”, stated Mr. Oprescu. 

He also stressed that Recovery and Resilience Plan could act as a booster for the Romanian economy, propelling it to a more 
favorable orbit. A European economic orbit that will ensure the real convergence towards the average levels of the Eurozone and 
the European Union.

I

Mr. Sergiu Oprescu.
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