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“Project Tomorrow”
“We create today the Bank of Tomorrow”

        lpha Bank is ready for tomorrow, now!
        In the context of the new Strategic Plan, “Project Tomorrow”, the Extraordinary General Meeting of the Shareholders 
of Alpha Services and Holdings, the 100% parent company of Alpha Bank, was held via videoconference on June 15, 2021, 

and approved with a majority of 84.9% and a quorum of 57.3%, the Increase of the Company’s Share Capital by an amount 

up to Euro 800 million.

“In the emerging new environment of positive prospects, we want our Bank to play a leading role in the financing of the Greek 

economy in anticipation of a strong, investment-led recovery”, stated the economy in anticipation of a strong, investment-led recovery”, stated the economy in anticipation of a strong, investment-led recovery” Chairman of the Company’s Board of Directors 
Vasileios Rapanos, in his address to the Shareholders. 

For his part, the Group's CEO Vassilis Psaltis presented the new Strategic Plan “Project Tomorrow” and emphasized that 

“the Bank is raising growth capital to support our Customers in taking full advantage of the opportunities that lie ahead, which 

will allow for a strong value creation for our Shareholders.”

With “Project Tomorrow” and the Share Capital Increase, Alpha Bank further strengthens its strong capital base and creates value 

for itself as well as for its Shareholders.

A

Ready for tomorrow, now

IN FOCUS

deltio-tupou-en.pdf


<       4 / 66      >

The Group’s CEO Vassilis Psaltis expressed again his conviction that 

“Project Tomorrow” aims to place Alpha Bank directly at the top of the 
Greek banking system, in his message to all Group Personnel, on the 

occasion of the announcement of the new Strategic Plan. 

For Alpha Bank, the expected benefits of the Share Capital Increase in 
the 2021-2024 period, are the following:

• Make use of the advantage of the first move, by consolidating our  
    leading position in the business investments which will be mobilized  
     through the RRF.

• Improve its profitability, achieving a 10% Return on Equity.

• Strengthen its sources of revenue through strategic moves, such as 
     its partnership with Generali and the repositioning of its international operations.

In closing his message, Mr. Psaltis expressed his gratitude to all Employees for 

the dedication and the high level of professionalism that they demonstrated over 

the past two years in the achievement of our goals, stressing that he is proud of 
our Bank, which refuses to make compromises and to underperform. 

Ready for tomorrow, now

IN FOCUS
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Successful completion of the Euro 800 million 
Share Capital Increase 

        n July 2, 2021, the Euro 800 million Share Capital Increase was successfully completed,  
        strengthening Alpha Bank's capital ratios and enabling the Bank to grow dynamically and to 
exploit the attractive opportunities created in the Greek market by the European Recovery and 
Resilience Facility (RRF). 

Private Placement was already oversubscribed from the first day of the book offer 
process, with extremely important support coming from existing shareholders, international 
institutional investors with a long-term horizon, and financial institution specialists. 

It is worth noting that the Share Capital Increase met with strong acceptance also in Greece, 
where local institutional investors and over 10,000 private investors participated in the Public 
Offer. 

The Group’s CEO Vassilis Psaltis, stated: “The successful completion of our share offering, 
which received strong interest from high-quality investors and was oversubscribed, is a clear 
vote of confidence in the strategic plan of Alpha Bank and the growth prospects for the Greek 
economy. I would like to thank all of our Shareholders, both in Greece and abroad, for their 
support, and also our Employees for their continued devotion to the fulfilment of our strategic 
goals. The completion of the Share Capital Increase places Alpha Bank at the forefront of the 
national effort to rapidly accelerate the growth of the Greek economy through a transformative 
influx of new investment. At the same time, it enables us to achieve our ambitious targets and 
to reciprocate the trust that our Shareholders have shown over the past number of years”. to reciprocate the trust that our Shareholders have shown over the past number of years”. to reciprocate the trust that our Shareholders have shown over the past number of years”

To read the Press Release on the successful completion of the Share Capital 
Increase, click here.

O

Ready for tomorrow, now
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“Now is the time to lead developments again”

           ow is the time to lead developments again, as the pioneers in the modernization of the Banking System, 
           as the protagonists in our country’s growth”, stressed the CEO Vassilis Psaltis in his video message to the Group’s 
Personnel, following the successful completion of the growth-driven Share Capital Increase. 

You can watch the CEO's message in the following video.

“N

Ready for tomorrow, now
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       he Athens Exchange welcomed the opening of the trading for the 800,000,000 new common, registered shares of 
       Alpha Services and Holdings, with a special event held on July 13, 2021, at the ATHEX building.

Marking the importance of the first growth-driven share capital increase of a Greek bank, the Chairman of the Board of Directors 
of Alpha Bank Vasileios Rapanos and the CEO of Alpha Bank Group Vassilis Psaltis opened the ATHEX trading session, 
by ringing the traditional bell.

The new shares from the Share Capital Increase of Alpha Services and Holdings are admitted for trading

Τ

July 13, 2021:  
A milestone day for Alpha Bank
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The success of the Share Capital Increase is the result of the dedication and hard work of the Bank's Personnel

Speaking at the event, the Chairman of the Board of Directors remarked that the success of the Share Capital Increase 
is the result of the hard work of the Management Team and of all the Bank’s Personnel, while it also reflects the trust 
of Greek and international investors not only in the Bank, but also in the financial system and in Greece in general. 

For his part, the CEO thanked the Employees of the Bank for their dedication and contribution to the successful 
completion of this project, and also stressed the strong support of the existing Shareholders and the increased participation in 
the Share Capital Increase of new, quality investors from abroad. 

In his short address, Mr. Rapanos stated: “Today is an important day for Alpha Bank, a tracer of its new course in the future. 
The success of the Share Capital Increase of Alpha Services and Holdings reflects the trust of Greek and international investors 
not only in the Bank, but also in the financial system and in Greece in general. The success is the result of the hard work of the 
Management Team, led by Vassilis Psaltis, and of all the Bank's Personnel. I must express my sincerest thanks to our 
Shareholders, who in these difficult times stood by our side, and I can assure them that we will tirelessly strive to prove them 
right in their expectations.” 

Mr. Psaltis said. “Today is a milestone day for Alpha Bank. We have successfully carried out the first growth-driven share capital milestone day for Alpha Bank. We have successfully carried out the first growth-driven share capital milestone day
increase since 2008. The admission for trading of the new shares marks the beginning of a new chapter in the history of 
our Bank, as we aspire to serve Greek entrepreneurship in every possible way. The Euro 800 million of funds raised from our Bank, as we aspire to serve Greek entrepreneurship in every possible way. The Euro 800 million of funds raised from our Bank, as we aspire to serve Greek entrepreneurship
our thousands of shareholders in Greece and from the institutional investors of recognized standing from abroad, are a vote of 
confidence for our Bank but, first and foremost, for the prospects of the Greek economy. We thank them! Finally, I would like 
to note that nothing could have been achieved without the hard work and dedication of our Executives, to which this 
success also belongs!”

New share to be admitted to the MSCI Emerging Standard Index

The successful completion of the Euro 800 million Share Capital Increase of Alpha Services and Holdings led to the immediate 
upgrade of its share and its inclusion in the Morgan Stanley Capital International (MSCI) Emerging Standard, causing 
increased capital inflows from investment funds that monitor this index. Following the completion of the Share Capital 
Increase, the number of Alpha Services and Holdings shares has increased from 1,546 billion to 2,346 billion.

...........................................................................................................................................................................................
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Promotion of “Project Tomorrow”

      n order to inform our Customers about "Project Tomorrow", an extensive communication plan was designed and implemented,   
      launched on television on Saturday, May 29, 2021, with the key communication message: “Ready for tomorrow, now. 
 We support our Customers. We are the protagonists in the economy’s path to growth.”

The action was supported with the creation of a landing page at 
www.alpha.gr, where users can find information about the strategic plan 
of the Bank and be informed about the pillars and tools involved in the 
implementation of its vision.
https://www.alpha.gr/el/omilos/etoimoi-gia-to-aurio-tora 

The promotion was enhanced by advertisements in the Press, on the 
internet, on radio and on social media, by sending a newsletter and 
a Viber message as well as through the Bank’s Branch Network.

In particular, a total of 14 posts were uploaded in Social Media 
(9 on LinkedIn, 3 on Twitter, 1 on Facebook, and 1 on YouTube). 

It is worth noting that LinkedIn, Alpha Bank's largest corporate communication channel in terms of followers (75,900), was the 
medium in which most posts and promotions were made, as most followers of the Bank’s LinkedIn page come from the financial 
community and from other sectors that contribute to the development of the Greek economy, with over 500,000 views.

In order to watch the TV spot, click here.

I
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"We undertake to support the Greek economy’s 
leap towards tomorrow"

Interview of Alpha Bank’s CEO Vassilis Psaltis
To Vima tis Kyriakis newspaper, Sunday, July 4, 2021

              e have a unique opportunity to achieve the economic, technological   
            and institutional transformation of our economy, driven by extroversion and institutional transformation of our economy, driven by extroversion and institutional transformation of our economy
and production, instead of easy enrichment. It suffices for all of us – the banks, the 
businesses and, of course, the political system – to choose a substantial break with 
the past, a radical change of direction,” CEO Vassilis Psaltis pointed out in his 
interview to the newspaper To Vima tis Kyriakis of Sunday, July 4, 2021. 
“In what particularly concerns the banks," stressed Mr. Psaltis, "we must actively focus 
on supporting healthy entrepreneurship, with the aim of creating value for our 
shareholders, together with permanent jobs, and for diffusing growth in society 
as a whole."

According to Mr. Psaltis, the Recovery and Resilience Fund (RRF) presents a growth opportunity of historic 
proportions, and it is the duty of banks to mobilize and involve the business community in the growth and 
investment process.

Regarding Alpha Bank's readiness to finance the next day of the Greek economy and of Greek businesses, Alpha 
Bank’s CEO said: “We have the knowledge, the ideas and the qualified Personnel to support a new entrepreneurship. 
With our Euro 800 million share capital increase, I personally assumed, and as a Business Group, we collectively 
assume, the responsibility to support the Greek economy’s leap towards tomorrow.”assume, the responsibility to support the Greek economy’s leap towards tomorrow.”assume, the responsibility to support the Greek economy’s leap towards tomorrow

“W
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Alpha Bank’s dynamic presence at the 6th Delphi Economic Forum 2021

        t the 6th Delphi Economic Forum 2021, which was held on from May 10 to May 15, 2021, under the auspices of H.E. 
        the President of the Republic Ms. Aikaterini Sakellaropoulou, Alpha Bank had a dynamic presence, with the participation 
of the Bank’s CEO Vassilis Psaltis and other Top Management Executives, as well as of the Advisor to the Management and Head 
of the Alpha Bank Historical Archives Professor Kostas Kostis.

Held annually, the Forum serves as a space for dialogue and debate between distinguished personalities from the political, 
academic, diplomatic and business worlds. The Bank, as a sponsor of the Forum, gave the opportunity to its Customers and 
Executives to follow online the scientific discussions that took place on various issues, which covered health, justice, shipping, 
the environment and the banking system, as well as the effects of the pandemic on the economy and on society in general. 

In particular, the CEO of Alpha Bank, Vassilis Psaltis, speaking at the Forum’s panel on 
“Big Bank Theory: Leading the Greek Economy and Banking through the straits of the 
pandemic”, referred, inter alia, to the major opportunities created by the national Recovery and 
Resilience Facility (RRF) for the restarting of the economy, to the role of catalyst that the banks will 
play, as well as to the readiness of Alpha Bank to take the lead in the new era of the Greek 
economy and society.

Mr. Psaltis stressed that Greece has the unique opportunity to achieve the economic, 
technological and institutional transformation of the economy and the public 
administration, and praised the government’s choice to channel the investment funds 

of the RRF loan strand through the assessment of investment plans by the banks which, as he said, “act as a reliable 
mechanism as well as a trustworthy advisor to companies looking to absorb the European funds available”.

A
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Regarding the State, Mr. Psaltis noted that consistency is required, so that important horizontal reforms can be implemented 
in a timely manner, adding that “the private sector will bear a significant weight”, as the EU fund-channeling criteria are aimed 
at increasing the average size of Greek companies and utilizing economies of scale, while small and medium-sized companies 
must also adapt to the new requirements.

Regarding Alpha Bank’s readiness to support the recovery of the Greek economy, Mr. Psaltis underlined that the Bank’s 
achievements during the last year are the strongest guarantee of its readiness, adding: “We are already prepared to support 
emblematic business initiatives, as we have done in the past. Relieved of the long crisis that bore heavily on our shoulders, we 
are on our Customers’ side, having proceeded with the implementation of our corporate transformation in terms of technology, 
structures and an enriched executive workforce. I believe that our achievements in the last 12 months, let alone in the midst of a 
pandemic, allow us to look ahead with conviction and confidence! We change in order to meet the new requirements of society. 
We create a work environment in which innovation and performance prevail, bureaucratic departmentalization is eliminated, and 
Customer service is at the core of what we do,” concluded Mr. Psaltis.

The Head of the Alpha Bank Historical Archives, Professor Kostas Kostis, participated in the 
scientific discussions on the completion of 200 years from the Greek Revolution of 1821, whose 
purpose was to establish an account of the course and evolution of the Greek state from the start of the 
War of Independence to this day, moving on from there to the search for the defining elements that will 
shape its future.

In his presentation, Professor Kostis remarked, inter alia, that the fact that Greece has been enjoying 
democracy and, at the same time, is a core member of the European Union, are achievements that cannot possibly be disputed by 
anyone. However, he remarked that the successes of the past do not necessarily guarantee the successes of the future, stressing that 
“a culture of collective effort and an educational system that will transform society are the ‘keys’ for our country’s 
successful future course.”

Speaking at the panel “Shaping a Future worth investing in: climate change and the need for 
sustainable finance”, Alpha Bank General Manager - Wholesale Banking Yannis Emiris 
referred to the importance of the full integration of the ESG (Environmental, Social and Corporate 
Governance) criteria for the strategy and the future of banks, as well as to Alpha Bank’s ambition to 
play a leading role in this area. 

“The ESG criteria, and the tackling of climate change as a key need driving their integration, are major issues of concern for banks 
today and should be taken into account in all decisions and in all lending, corporate governance and strategy processes,”  Mr. Emiris 
stressed, adding that Alpha Bank aims to fully and dynamically integrate the ESG criteria into all areas of its activities.
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Alpha Bank’s Marketing and Communication Division Manager George Terzis, who participated 
in the Forum’s panel on “Communicate Sustainability Honestly”, made a detailed presentation of, 
inter alia, the manner in which the Bank responds to the modern needs of society and wins the trust of 
consumers, through initiatives that promote sustainability, caring for the environment, social solidarity and 
transparent communication.

Starting with the assumption that businesses today must communicate honestly and transparently, as the 
interest in their social and environmental performance is growing, Mr. Terzis remarked that Alpha Bank 

always stood by the citizens and by the society, remained in tune to their needs, supported vulnerable social groups, 
took major initiatives and fostered the conditions for equal access to education, health care and culture for all.

"MAZI" (Together), the slogan coined in 1976 by Yannis Costopoulos to encapsulate the Bank’s philosophy, represents 
not only a valuable legacy, for the current times as well as for the future, but also sets the standard for other businesses, 
Mr. Terzis remarked, adding that Alpha Bank is constantly striving for full transparency and consistency in communication. 

Responding to a question from the panel’s moderator about how the employees of large companies are kept informed of the 
Management’s strategic plans, so that they can fully understand them and, in their turn, participate in their implementation, the Bank’s 
Marketing and Communication Division Manager stressed that alignment of the Management and the Employees is a crucial 
precondition for the success of an Organization, adding: “It is not enough just to have in place a flow of information from 
the leadership team to the base. At the same time, feedback from the bottom to the top is required, which should be as 
open as possible and, of course, anonymous.”

In closing, Mr. Terzis mentioned that businesses should use the same language in their communications with all 
stakeholders, customers, employees and investors, noting that “doing business honestly” is a long-standing value for 
Alpha Bank’s philosophy and operation.

Finally, speaking at the panel on “The Digital Path to Business Resilience”, Alpha Bank’s General 
Manager - Chief Operating Officer Stefanos Mytilineos referred, inter alia, to the challenge of 
resilience that businesses and the country are facing, to the adaptability shown by the public and private 
sectors, and to the new era ushered in by the digital transformation for the banking sector.

Mr. Mytilineos remarked that the changes imposed by the pandemic acted as catalysts for the 
digitalization opportunities created, and that it is important to leverage the mobilization and the 
momentum observed, adding that it is important to consider the risks and the opportunities presented and to adapt.  

Regarding the way in which banks respond to the need to maintain the balance between security and functionality in the 
services that they offer, Alpha Bank’s Chief Operating Officer said that the aim is to maintain high security levels, yet being watchful so 
as not to destroy what adds value to the service offered, and that rationally balancing these two factors requires the banks to invest in 
better understanding the risks faced, and to also educate the public accordingly. 

Mr. Mytlineos concluded that the digital transformation is strengthening the role of banks and is increasing their resilience, 
in which they must invest.
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       he readiness of Alpha Bank to support the course of change of the Greek economy, with its new Strategic Plan  
      and the drastic reduction of NPEs, were some of the key points highlighted, among others, by the CEO of the Bank 
Vassilis Psaltis, from the panel “The Greek Capital Market and the Banking Sector: Outlook & Prospects” of the 
10th Greek Investment Forum, organized on June 8, 2021, by the Athens Stock Exchange and the Hellenic-American Chamber 
of Commerce.

You can watch the address of Mr. Psaltis in the following video. 

T

Vassilios Psaltis at the “10th Greek Investment Forum”:
“Alpha Bank's growth prospects are fully linked

 to the growth trajectory of our country”

Click here to read the relevant Press Release.

THE BANK
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       lpha Bank launched its 20-year exclusive agreement with the insurance company Generali, for the distribution of general  
       insurance and health insurance products, through its Branch Network.

For the Bank, the provision of bancassurance products is a central pillar of growth, as reflected in its new Strategic Plan, 
“Project Tomorrow”, and this new partnership aims to significantly expand its insured clientele as well as cross-sales. 
At the end of the agreement’s period, 75% of total sales are expected to be made through digital networks. 

Generali's experience in leveraging technology and digital channels is fully compatible with Alpha Bank's strategic goal of 
upgrading its customer service level and providing fast and seamless service.

The CEO of Alpha Bank Vassilios Psaltis stated: “Our strategic partnership with Generali is a cornerstone of our ambition 
to consolidate our competitive position in the bancassurance sector and forms part of our updated Strategic Plan, 
“Project Tomorrow”. We welcome Generali and look forward to an excellent cooperation for the benefit of our Customers and 
the societies / markets we operate in”.

A

       he Head of the Mutual Fund and Investment House Relations Evaluation Team of the Investment  
       Portfolios Management Division of the Bank, Spyridon Agrianitis, received the "CityWire Top 100" 
award for the third year in a row.

This distinction regards the selection of the top 100 mutual fund evaluators for the European market 
by the CityWire international financial - news company. It is worth noting that this is the only Greek 
participation in the CityWire Selector Top 100 2021 list.

Click here to see the CityWire Selector Top 100 2021 list.  

T

Launch of Alpha Bank’s 20-year 
exclusive agreement with Generali

...........................................................................................................................................................................................

Distinction for an Executive
 of the Investment Portfolios Management Division of Alpha Bank

THE BANK
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Alpha Private Bank: Challenges and investment
 opportunities in the post-Covid-19 era

       he reasons for investors' optimism for the next day after the pandemic were analyzed by Executives of the Alpha Bank   
       Group, in the "New Starting Point for the Greek and Global Economy" digital event, where more than 300 Customers of 
Alpha Private Bank participated.

The Investment Portfolios Division Manager at Alpha Bank Panos Remoundos spoke about the dynamic recovery 
of the world economy after the coronavirus "storm", stressing that: “Following the biggest post-war recession in the world, 
economies are recovering, yet at a different pace. The US and Chinese economies stand out for their dynamics, followed 
by the Eurozone along with Greece, whose potential is expected to strengthen as the handling of the pandemic improves. 
In the field of investments, at this stage of the cycle, the categories of equities and commodities are traditionally the ones 
which stand out over bonds”.

The strong prospects of the Greek economy and the significant growth opportunities from the utilization of funds of the 
European Recovery Fund were analyzed by the Assistant Manager of the Equity Investment Division of Alpha Asset 
Management M.F.M.C. Violeta Spyropoulou, in her presentation.

Finally, the Chief Portfolio Counsellor of Alpha Bank's Investment Portfolio Division, Efstratia Sarantea, presented 
a set of good practices concerning decision making on investments, even in the particularly volatile conditions that the 
pandemic has caused. As Mrs. Sarantea highlighted, in accordance with the fundamental principles of portfolio management, 
different types of investment should be combined with a view to reducing risk, without sacrificing return units.

Τ
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       ver the last years, the need to access heterogeneous sources and data formats by using a large number of applications  
       in the areas of Big Data Analytics, Business Intelligence and Social Networking has led to the development of horizontally 
scalable databases called NoSQL, such as Google's Bigtable, as well as open-source databases such as HBase and 
Cassandra (Facebook).

Typhon was a research project directly funded by the European Commission through the Horizon 2020 Program. The aim of the 
project was to develop an integrated technological solution that can be used for the design and development of solutions related 
to the management, search, analysis, and monitoring of very large volumes of structured and non-structured, hybrid data. 

The final solution proposed is an innovative and promising approach in the field of management and analysis of big data 
(Big Data Analytics) and contributes to the development of business intelligence applications (Business Intelligence). It also 
meets the growing demands and challenges that various sectors of the European economy, including banking, are facing, 
in the context of the Big Data application development.

All software tools developed during the project are innovative and are not offered by any existing market solution, while the 
results were very interesting as they promise improvements in time and effort but also in reducing costs when developing 
new applications.

<       17 / 66      >

The IT Applications Division has completed its participation
in the three-year European research and innovation project TYPHON  

THE BANK
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Regarding Alpha Bank in particular, the solution was evaluated by using existing use cases and multiple/heterogeneous data 
sources:  

• transactions analysis of the Customers visiting Branches while being subscribers to digital channels like web banking

• rules creation for inspecting transactions related to elderly Customers to prevent internal fraud

• analysis of the Customer transaction behaviour, by correlating characteristics such as their age, the type of expenditure   

  and the merchant category during targeted time periods.  

Participants in the project included research and academic institutions (University of York, University of L'Aquila, University 
of Namur, Edge Hill University, ATB Institut fur Angewandte Systemtechnik Bremen, CWI - Centrum Wiskunde & Informatica), 
software engineering companies (SWAT.Engineering, CLMS UK), as well as businesses and organizations from several 
business sectors (Alpha Bank, OTE, Volkswagen, GMV).

The detailed results of the research project are available on www.typhon-project.org.

THE BANK
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Alpha Bank sponsored the concert 
to celebrate the 30th anniversary of the Athens Concert Hall 

with the legendary conductor Zubin Mehta

        n the occasion of the 30th anniversary of the Athens Concert Hall, a grand concert was held  
        on June 14, 2021, at the Odeon of Herodes Atticus, featuring the legendary conductor 
Zubin Mehta, a favourite of Athenian concertgoers, the internationally acclaimed violinist 
Pinchas Zukerman and the famous Orchestra of the Maggio Musicale Fiorentino, in works by 
Johannes Brahms.

Alpha Bank has actively participated for many years in the cultural life of the country by 
supporting the art and artistic events. In this context, it was the sponsor of the concert, 
thus giving its Customers and Executives the opportunity to enjoy it live.

O

<       19 / 66      >

THE BANK



<       20 / 66      >

  nnovation is in our DNA. In each issue, the Innovators, that is, colleagues who excelled in the i3 internal 
  Innovation Competition, voice their opinions on the competition, innovation, the values we ought to focus on 
and the skills of the future.

I

In this issue, we are happy to welcome Ismini Galanopoulou, Haris Gioulis and Eleftherios Simitzis, 
who received distinctions in the i3 2019.

The team of Ismini Galanopoulou and Haris Gioulis got 1st place and Eleftherios Simitzis 2nd place for their 
ideas concerning the creation of a parental control card and a digital app addressed to children and 
teenagers, which will enable them to make controlled transactions as well as offer them education on how 
to manage their finances.

These proposals have already begun to materialize as they are a current project developed by the Bank. 
It is so refreshing to see high quality proposals be implemented, as it becomes increasingly obvious that i3 
is a powerful mechanism that produces added-value ideas both for the Bank and its Customers. 

THE BANK
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What impact did i3 competition have on you?

It gave me the chance to see things from a quite different perspective. As I dreamt, my thoughts flew outside the narrow confines 

of the Bank and my daily life. Trying to come up with an idea of what I would like the Bank to offer as a product to cover the needs 

of parents and be able to enter new markets, but also how I could create and promote it was an extraordinary challenge for me. 

Needless to say, all of this could not have happened without the contribution of the rest of the team. 

What does innovative thinking mean and how does it translate in practice?

I prefer the word "different" to "innovative". Our team did not discover windows. We got an idea that seemed nice, we processed, 

developed and worked on it and, eventually, we had a very good result. Therefore, you need to think differently and put your 

imagination to work. You shouldn’t be afraid to try new things and what better proof than the HR team which managed to win 

a digital innovation competition for the creation of a product. 

What are the values we should focus on in our time?

I would say respect and genuine politeness. Behaving kindly to the people we work and live with can only make us better 

people.

What do you think will be the most important skills in the near future?

For sure, digital skills will gain a lot of ground in the future and will become indispensable. Yet we should never forget the 

traditional ones. Lifelong education, the development of critical thinking but also creative cooperation are some of the 

qualifications that will lead us to tomorrow. And, of course, we must never forget to dream and think "out of the box".

Ismini Galanopoulou works in the Human Resources Division and in her free time 
she is "a mom with creative aspirations".

THE BANK
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What impact did i3 competition have on you?
Three years have passed since the day we decided to participate in i3 and since then I have felt as a member of a new team, 
a team created to offer and implement ideas, develop a way of thinking among its members and freely provide innovative 
proposals and brainstorming. All of this within a context of fair play and team spirit, which makes the competition a unique 
experience and valuable for me. 

What does innovative way of thinking mean and how is it translated in practice?
Innovative way of thinking is the need we all have to develop what we do, in order to avoid reaching a point when it is done 
monotonously and with all the passion lost. In practice, this happens automatically when you express and implement this 
aforementioned need in your everyday life, thus affecting both yourself and those around you. 

What are the values we should focus on nowadays?
In the time of social media and the pandemic, I believe that we should redefine our values and focus on the human-centered 
values, putting special emphasis on maintaining our mental and physical wellbeing as well on the need to preserve 
environmental integrity. Moreover, we ought to focus on social and moral values, compassion and respect to each other, 
realizing how unique both we and the people beside us are. 

What do you think will be the most important skills in the near future?
Adaptability and flexibility. Being able to harmonize with technological developments, so that you can more effectively 
manage the requirements and needs that come up in your daily life. Moreover, teamwork is an important skill and one 
of the most useful professional "tools", especially in Organizations that need to reach goals and have tangible results. 
Finally, creativity.Thinking outside the box is the A and Z of skills. And if we think there is no box, that’s even better.

Keep on innovating people!

Haris Gioulis works in the Human Resources Operations Division. In his spare time, he likes 
running and reading. 
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What impact did i3 competition have on you?

i3 offered me the chance to work with distinguished colleagues, develop my skills and feel like a member of a team. 

In parallel, it helped me comprehend the importance that the Bank places on innovation and on its transition to the digital era.

What does innovative thinking mean and how is it translated into practice?

Innovative thinking is being able to recognize existing gaps or room for improvement, developing an idea and working with the right 

people to translate it into a new process or a new product.

What are the values we should focus on nowadays?

Values are general principles and ideas that guide individuals and societies by expressing their real and deepest needs. 

Today, as the pandemic draws to an end, I believe that we must focus on Sustainable Development and Evolution, 

Transparency and Meritocracy, as well as on Social Responsibility and Empathy.

What do you think will be the most important skills in the near future?

The last few years capture more than ever our transition to the digital age. The evolution of information technology and 

telecommunications paired with the need for social distancing, as a result of the pandemic, brought to the fore the need for 

adaptability and the development of technological skills. At the same time, creativity, cooperation, emotional intelligence and 

problem solving are skills that I believe will become a priority in the future, even though they do not stem from education.

Eleftherios Simitzis works in the Corporate Banking Division. In his spare time he does sports 
and enjoys reading and travelling.
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Alpha Bank upgrades the visitors’ experience at the Banknote Museum
 of the Ionian Bank - Corfu, with the Coin-o-rama interactive exhibit

      lpha Bank offers an upgraded museum guide experience to the visitors of the Banknote Museum of the  
      Ionian Bank - Corfu, with the Coin-o-rama – an interactive exhibit created by the Bank’s Numismatic 
Collection in partnership with the Institute of Computer Science of the Foundation of Research and Technology - 
Hellas (FORTH), for the screening of digital exhibitions.

The digital exhibition “The coins of the modern Greek state (1828 - today)” presents a panorama of 
the coins issued by the modern Greek state (the Phoenix, the Drachma and the Euro) from 1828 to the 
present day.

Visitors to the Museum can now become familiar with the entire numismatic history of modern Greece. In the permanent exhibition, 
presented on the Museum’s 1st floor, they will see all Greek banknotes, while using the Coin-o-rama interactive exhibit, which is installed 
on the 2nd floor, they will see the coins, read a brief history about them, and view enlarged images and more details about each one of 
them. They can also “mint their own coin” – in fact, a coin photo with their own portrait, as a souvenir of their visit to the Museum.

All the coins presented in the permanent exhibition and in the Coin-o-rama, belong to the Alpha Bank Numismatic Collection.

Banknote Museum of the Ionian Bank - Corfu 
Aghiou Spyridonos Square
(Iroon Kypriakou Agonos Square)
CORFU

A

Opening days: 
Wednesday to Sunday

Τ     
www.alphanumismatics.gr / www.alphapolitismos.gr 
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The Greek wetlands – lakes, rivers, marshes and lagoons – constitute an inseparable part of the natural landscape and the 

cultural wealth of our country. Through a general review and a journey throughout Greece, this Publication attempts to present 

the significance and history of wetlands and to promote their beauty through the illustrations selected not only on aesthetic 

grounds but also with reference to substantial criteria.

       lpha Bank offers the publication “Greek Wetlands” (Greek and English edition) at a discount of 40% throughout 
      July and August 2021.A

The Publication may be obtained either by visiting the “ALPHA BANK – CULTURE store” (40 Stadiou Street, ATHENS) 
and the e-shop www.alphapolitismos.gr/eshop or by placing an order via telephone or e-mail (tel.: +30 210 326 2465, 
e-mail: infopolitismos@alpha.gr).                                                                

For any further clarifications or information you may contact the Alpha Bank Library at +30 210 326 2440 and 210 326 2446. 

Goulandris Natural History Museum, 
Greek Biotope-Wetland Centre
Athens 1996
Commercial Bank of Greece
Dimensions 28.5 x 23 cm
384 pages, 396 illustrations
Greek, English
ISBN 960-7059-05-0 (Greek)
ISBN 960-7059-06-9 (English)

Price: Euro 21.00

Publication offer by Alpha Bank 
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       he J.F. Costopoulos Foundation and the Hellenic Art Galleries Association organized within the framework of Art Athina  
       the fourth annual educational program on the course of the artwork, addressed to the students of Athens School of 
Fine Arts. The program was coordinated by curator Daphne Politi from March 27 to June 5, 2021, and hosted, due to the 
pandemic online, sessions with artists and gallerists.

The students received useful information on contemporary art in Greece and abroad, on means of communicating and 
promoting their artistic and curatorial work with the support of art galleries, non-profit institutions, art historians, publishers, 
and art residencies, as well as on terms of partnerships.

A large number of students from the Department of Fine Arts and the Department of History and Theory of Art attended 
the program, which included presentations by the artists Jannis Varelas, Achilleas Papacostas, Babis Karalis, Tina Karageorgi, 
Yannis Adamakos, as well as by representatives of art spaces The Breeder, Arch Athens, Zoumboulakis Galleries, Cheap 
Art, Skoufa Gallery, Citronne Galleries, and Rebecca Camhi Gallery.  

Τ

Τ    
Educational Program for the students of Athens School of Fine Arts
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Screenshot from the online session with Achilleas 
Papacostas and Daphne Zoumboulakis, 
Zoumboulakis Galleries.

Screenshot from the online session with Yannis Adamakos 
and Tatiana Spinari-Pollali, Citronne Galleries.

CULTURE
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“Riga's Chart”
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       he interactive exhibit “Riga's Chart” was realized thanks to the support of the J.F. Costopoulos  
       Foundation. It was created with aim to show and explain the rich and polysemous context of the 
Chart of Greece. It was developed by The Institute of Computer Science (ICS) of the Foundation for 
Research and Technology - Hellas (FORTH), with the scientific advising of the coworkers of the National 
Historical Museum.
The exhibit is included in the two axes of the anniversary program “Revolution 21: Re-framed” curated 
by the National Historical Museum, to celebrate 200 years from the beginning of the Greek Revolution:

a) In the main anniversary exhibition at the home of the museum, at the Old Parliament   
   House. 
The exhibition was officially presented on May 18, 2021, on International Museum Day to the President 
of the Republic and to a few, due to the prohibitions required by the Covid-19 pandemic, distinguished 

guests, among whom the President of Foundation’s Board of Trustees, Demetrios P. Mantzounis. The National Historical Museum has 
been chosen by the ICOM Hellenic National Committee as the honorary museum of 2021. The exhibition will run until June 2022. 
Afterwards, it will be incorporated into the Museum’s permanent exhibition.

b) In the exhibitions taking place in the following regional cities:

• Nafplion: National Gallery - Nafplion Annex: The inauguration took place on May 22, 2021. The exhibition will run until June 2022.  
   Afterwards, the installation will remain there. 

• Thessaloniki: Teloglion Foundation of Art, A.U.TH: The exhibition inauguration took place on 
    May 22, 2021. The exhibition will run until September 2021.

• Chania: Maritime Museum of Crete: The exhibition was inaugurated on June 5, 2021. 
    The exhibition will run until September 2021. 

• Larissa: Historical and Ethnological Museum: The exhibition was inaugurated on June 17, 2021.  
    The exhibition will run until September 2021.

• Messolonghi: The Messolonghi Byron Society: The exhibition was inaugurated on June 27, 2021.  
    The exhibition will run until June 2022. Afterwards, the installation will remain there.

• Veria: Public Benefit Enterprise for Multiple Development of the Municipality of Veria. 
    The inauguration will take place during September 2021. 

CULTURE



       he edition “Twelve small churches in Athens”, published by Logotypo with  

       the support of The J.F. Costopoulos Foundation, aspires to travel the 

reader around old Athens, through the paths of faith and beyond. 

For this reason, it initially receives knowledge from fields such as architecture, 

history, literature and folklore. Then, the anonymous explorer of the city 

performs twelve experiential "walks" in an equal number of Athenian temples 

(usually very small). Thus, he leads the readers to neighborhoods of old times. 

He enters sunless alleys and small streets. He browses newspaper pages. 

He studies lithographs and maps. He collects rich photographic material from 

the modern era. He captures moments and discovers the timeless change of 

the urban landscape and the expansion of the Capital around Acropolis. 

He records Athenian stories and sacred traditions and listens carefully to 

beliefs and legends.

During the anniversary year of the bicentennial celebration of the Greek Revolution of 1821, the publication links us with old 

Athens known to the heroes we are honoring.

T

The J.F. Costopoulos Foundation
“Twelve small churches in Athens”
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       he Civil Non-Profit Company CiNEMATHESIS, realized, with the support of

       The J.F. Costopoulos Foundation, the educational program “Small Schools - 

Big Screen” in the islands of Serifos, Kalymnos and Telendos at late Spring 2021. 

Through the workshop, the art of cinema was on the move to reach every single 

island in remoted, secluded areas all over Greece, so that small groups of pupils 

are not excluded from contemporary culture.

“We visited the Nursery School in Serifos, at Panagia, as well as the Primary 

School and organized evening screenings at the island’s harbour. In Kalymnos we 

spent the last day of the school year with the 6th grade of the 2nd Primary School 

at Hora, Kalymnos. From there we travelled to Telendos where the one and only 

pupil was waiting for us. At night we experienced the joy of watching a film on the 

beach, along with the very few residents of the island.”, stated Gianna Deligianni, 

Director – Founder, CiNEMATHESIS.

T

Τ    
“CiNEMATHESIS”
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The J.F. Costopoulos Foundation
“4th Danceschoolways Festival”

       he fourth Danceschoolways Festival conducted by the Isadora & Raymond Duncan Dance Research Center with the kind   

       support of the J.F. Costopoulos Foundation ended at the end of April. 

It was held online, due to the pandemic, and attended by students from 

professional dance schools based in Athens, Thessaloniki, Ioannina and Larissa. 

It included educational sessions by Sofia Mavragani on choreography, 

development of choreographic ideas and their conversion into performing material, 

as well as sessions by Chrysanthi Badeka on filming, digital presentation and 

evolution of choreographic elements, using a camera as the key tool. 

Through this two-month program of short dance works, the students learnt ways 

of utilizing the creative performance of their work and their artistic identity in video 

format, which is nowadays an important instrument to ascertain their progress through educational institutions, 

choreographic centers and festivals.

T 
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Creating a website for Alpha Services and Holdings

   n the context of the corporate restructuring project, the website www.alphaholdings.gr was created.

   This website presents information about the activities, structure, financial data and stock of Alpha Services and Holdings S.A., 

the 100% parent company of Alpha Bank S.A., thus providing comprehensive information to the visitor and the investors about the 

Group and its new configuration, as this has been shaped.

Acknowledging the needs and the audience that the site is called to cover, it was developed following the basic specifications of 

the Bank’s central site www.alpha.gr with an updated communication visual direction.

The new website is a product of the collective effort and intense work of many Divisions, the contribution of all of which was 

decisive for its successful completion.

I
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Alpha Bank activates its presence on Facebook 

       iming to strengthen Alpha Bank's presence on Social  

       Media, our corporate Facebook page has been 

activated since the beginning of June. Serving the needs 

and wishes of its followers will be the focus of our page’s 

content, thus revealing a modern and ever evolving Bank 

that responsibly supports its Customers, the Economy, 

the Sustainable Development of Society and Man. 

Since as early as 2014, Alpha Bank has been informing and 

communicating with its audience on Twitter and LinkedIn, 

while through its YouTube channel, Social Media users are 

given the chance to see the current advertising campaigns 

and corporate responsibility actions. Furthermore, they can 

watch useful instructional videos on the usability of new apps 

and myAlpha digital solutions.

A

and corporate responsibility actions. Furthermore, they can 

watch useful instructional videos on the usability of new apps 
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Alpha Bank is a pioneer in the new era of e-mobility for Astypalea 
with the Alpha Green Solutions Consumer Loan 

        lpha Bank participates in the e-astypalea State Action that provides the permanent residents of the island with a subsidy of up  
        to Euro 12,000 for the purchase of an electric vehicle with the Alpha Green Solutions Consumer Loan - e-mobility.

With this innovative loan product, the Bank contributes to the initiative of the Greek government and the Volkswagen Group to make 
Astypalea a model island in the field of green energy across the Mediterranean, leaving a neutral climate footprint.

"Alpha Bank, being the only bank with a Branch in Astypalea and fulfilling its substantial role as an organization that supports the local 
community, welcomed the e-astypalea State Action from day one. We are leading the initiative for the transition of the island's 
transport system to e-mobility through tapping into renewable energy sources, actively supporting every effort to reduce energy 
consumption and protect the environment", said the Manager of the Greek Branch Network Division, Dimitrios Charizanis.

The product is the ideal financing solution for the purchase of an ecological means of transport (electric car, electric bicycle, skate, 
etc.), on very preferential terms, exclusively for the permanent residents of Astypalea, such as a fixed interest rate of 4.5% 
(reduced by ~50% compared to the current interest rate of the loan) and possibility of repayment in up to 8 years and 
in addition, with no request processing fees and without retention of title.

As Ioannis Ioannidis, Manager of the Retail Banking Products Division, stated: “Alpha Bank has created innovative products 
that actively promote green energy in our daily lives and aim to become the main choices for our Customers in the years to come. 
Apart from Alpha Green Solutions Consumer Loan – e-Mobility which finances the purchase of an electric vehicle that does not 
leave a footprint on the environment, the Alpha Green Solutions series also includes a consumer loan with preferential terms 
for ecological home improvement, as well as the "Energy Support" housing program that supports an energy efficient home, 
with financing which amounts to 80% of the property value and with preferential pricing. With innovation and environmental awareness 
as a spearhead, Alpha Bank will continue to create value for society and the environment by playing a leading role in sustainable 
development and sustainability”.

A
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We welcome the new upgraded Aegean Bonus Visa cards!

       he new Aegean Bonus Visa Debit, Aegean Bonus Visa Credit and Aegean Bonus Visa Premium Credit Cards  
       have been created to offer our Customers all the benefits of the Alpha Bank Bonus Loyalty Program and of 
Miles+Bonus, the Aegean and Olympic Air Rewards Program, as well as a series of unique exclusive benefits that 
enhance the travel experience.
Depending on the type of card, the cardholders can enjoy free benefits such as:
 
• Baggage up to 23kg
• Use of the Fast Tracks service
• Upfront seat option
• Free ticket for the companion in internal and/or international flights (companion ticket)
• Euro 25 discount coupon for one flight
• Ability to convert redemption miles to upgrade miles on a 20:1 ratio 
• VISA Luxury Hotel service with unique accommodation options around the world and other regular international offers 
     from Visa 
• Interest-free installments for purchases in AEGEAN and abroad 
• Travel Insurance program
• Alpha alerts service

In addition, the Bonus points collected with these cards are easily converted into Miles + Bonus miles, which can 
be redeemed for tickets at the AEGEAN and Olympic Air network or at the member companies of Star Alliance, as well as for 
products and services offered by the Partners Network of the Miles+Bonus Program!

By activating the Aegean Bonus Visa card, all the benefits, as well as the possibility to redeem points in miles, are displayed 
in the Miles+Bonus account at www.aegeanair.com

T
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Bonus program promotional activity

         ith a view to strengthening the presence of the Bonus program, an online advertising campaign was launched. 

         Its main communication message was "Bonus spring is here!".

The offer was valid until May 7 and offered 50% extra 

Bonus points for the spring purchases of Bonus 

cardholders from all Program Partners.

The communication was enhanced through promotion 

on Social Media and with updates sent through 

newsletters, the Bonus App and Viber.

W
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   n collaboration with Mastercard®, a new digital advertising campaign was  

   launched to promote Apple Pay.

The main communication message was “Ready to Play? With your Alpha 

Bank Mastercard card in Apple Pay, transactions become a piece of 

cake!” and it was promoted through digital and social media.

The campaign was addressed to existing cardholders but also to those who wanted 

to get a new Alpha Bank Bonus Mastercard card and activate it in Apple Pay.

In particular, existing cardholders could watch the relevant video that instructed 

them on how to add their card to Apple Pay, while those who wished to get a 

new Mastercard card had two options: the Alpha Bank Enter Bonus Mastercard through myAlpha mobile app, myAlpha Web, 

and the Alpha Bank Bonus Mastercard card, through the online form on the Alpha Bank website.

What’s more, for the two products - Enter Bonus Mastercard and Bonus Mastercard - that would be issued through the above 

digital channels of the Bank, from April 27 to May 31, 2021, 2,000 additional welcome Bonus points were provided, 

immediately after issuing the card.

I

Apple Pay: “Ready to Play?”
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Big Affinity Surprises from Affinity Mastercard®

          ithin the context of Alpha Bank partnering with the Inditex Group, a promotional  

          campaign was realized, offering a double reward for purchases within the Inditex 

Group and 50 Euro 100 gift vouchers, following a draw that was performed.

Affinity Mastercard® cardholders could make purchases at Inditex Group stores from 

April 20 to May 20, earning double Affinity euros on 5% on their purchases and claim 

one of the 50 Zara gift vouchers worth Euro 100. The draw took place on May 27.

To promote this action, an advertising campaign was launched through the Press, radio 

and digital media, supported by posts on social media and by sending updates through 

Viber and SMS messages.

In order to watch the video, click here.

W
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Alpha Bank leading the way in the field of Environment
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        lpha Bank was rated by the ISS Corporate Solutions international company, which provides quality rating on the  
        basis of a company’s performance in the fields of Environment, Society and Corporate Governance.

In its evaluation, the Bank received 1, which is the highest score, in the field of Environment, a result showing that 
the Bank remains at the same high level.

It is noteworthy that the ISS score scale is from 1 to 10, where 1 stands for the highest and 10 for the lowest rating.

A
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       or the seventh consecutive year, we support the Greek islands by strengthening the local Health Centers  
       through the "Together for better health" Program, which is developed in collaboration with the Civil Non-Profit 
Organization "AGONI GRAMMI GONIMI".

This year, we deliver medical provisions and equipment to 13 islands, starting from the 
remote island of Arkioi. We stand by the local clinics, doctors and islanders, who are 
confronted with health shortages every day and are often forced to travel to bigger 
islands for health-related issues.

From Arkioi to Meganisi and Iraklia but also to bigger islands, such as Zakynthos and 
Lefkas, we will deliver medical equipment and supplies, so that they can adequately 
cover the residents’ medical needs regarding care and examination, making them feel 
safe in their place of residence. The emergency situation caused by the pandemic 
creates far greater insecurity among the inhabitants of the island areas as far as their 
health care is concerned. For this reason, the Bank ensures that they get the proper 
equipment.

Deliveries to the Hospitals and Health Centers of the islands began with our physical 
presence in early June and will be completed in early October. Medical care is one of 
the most basic needs of citizens and thus constitutes a priority for us.

F

Alpha Bank actively supports the National Health System
 through the "Together for better health" Program 
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“The defacements that hurt” in the CSR in Action conference

         ur participation in the “CSR in Action” conference was  

          made through the presentation of the “The defacements 

that hurt” Corporate Responsibility Program from the Assistant 

Manager of the Corporate Communications Division and Head of 

Corporate Social Responsibility at Alpha Bank Rouli Christopoulou. 

The aim of the Program is to restore and maintain sculptures and 

monuments in several landmarks of the central cities of Greece. 

Mrs. Christopoulou pointed out the value of preserving monuments, restoring and reusing historic buildings 

for the revitalization of a city center, for tourism, as well as for the value of properties in areas graced with 

monuments of cultural heritage.

She also stated that the Program stresses the need for broader public education, which will 

aim at raising public awareness, inspiring respect for public property, cultivating personal 

responsibility and informing every citizen about the historical and cultural significance of 

outdoor monuments.

To date, through the Program, we have implemented more than 40 restorations of sculptures 

and monuments in Athens, Thessaloniki and Nafplio. Moreover, on the occasion of 2021 

marking the 200th anniversary of the Greek Revolution, we are holding a series of actions that, 

on the one hand, are related to the historical event and, on the other hand, leave a legacy for the future. 

Among these actions is the preservation of statues and busts of heroes of 1821.

Finally, Mrs. Christopoulou explained that the Program is an open call to citizens to visit squares and pedestrian zones, where these 

sculptures are found, so that they can relive our heroes’ stories.

O
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monuments in several landmarks of the central cities of Greece. 
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Alpha Bank sponsorships in the context of Corporate Responsibility

        t Alpha Bank we design and develop programs that support society and citizens, investing in    

        timeless, substantial activities and collaborations, revolving around the contribution to society, 

the environment and culture.

In this context, the Bank improves its services and facilitates the access of all its Customers to them 

and its products. Aiming to serve people with disabilities, it has adopted a series of actions that 

facilitate their access to the Bank's services. For the same purpose, the Bank takes extra care to 

provide equal access for everyone in society, cultivating the right conditions but also a 

consciousness of social inclusion, with the ultimate aim of reducing inequalities. 

Therefore, for the eleventh year, we stand by the Greek Guide-Dog School for the Blind “Lara”, financially supporting 

its significant social work.

The School, founded in 2008, trains teams of instructors and guide-dogs 

for the blind and offers free trained guide-dogs to our fellow citizens 

with partial or total loss of vision, giving them the flexibility 

and autonomy of mobility they need to be able to move anywhere 

they want with safety.

A
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       ll children have the right to receive quality education. For this reason, Alpha Bank
       contributes to the vision of The American College of Greece, for equal educational 
opportunities for all students, enhancing its Scholarship Program for yet another year.

The American College of Greece is an Educational Institution which aims at the global and 
comprehensive education of children and young people in Greece, from early childhood to 
adulthood, based on the American educational model.

The Scholarship Program’s aim is to create equal opportunities for students and facilitate their 
educational process.

A

        lpha Bank actively participates in the country’s cultural life both through its Collections  
        and the implementation of Corporate Social Responsibility Programs, as well as 
through collaborations and the financial support of relevant actions and institutions.

The Bank aims to provide everyone with equal access to the arts and culture. Therefore, 
it collaborates with and supports the Thessaloniki Film Festival, offering quality 
classical cinema to all spectators.

The "Cinema for All" action offers equal access rights to the content of the films, so that 
they can be watched by the visually impaired, the deaf and the hard of hearing (SDH 
subtitles: Subtitles for the Deaf or hard of Hearing).

The content (films) is part of the general accessibility action plan implemented by the Festival (accessible infrastructure with 
enhanced facilities, an accessible website, simultaneous interpretation during ceremonies and special events in the Greek sign 
language, etc.).

The action started in 2016, while from 2019 it has been enriched and reinforced by Alpha Bank.

A
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Niki Kanaginis

Manuscripts, 1978-1979
Mixed media on cardboard, 100x70 cm.

       our works under the title Manuscripts by Niki Kanaginis, one of the major Greek women artists of the post-war period, are  

        displayed in the Alpha Bank Court Square Branch in Chania, Crete. F

Court Square Branch – Chania, Crete
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Many of Kanaginis’ works are developed in series, as is the case with Manuscripts. The artist herself describes as Manuscript “an abstract 

image in the form of a Manuscript”. From this definition emerges the main axis of reflection in this particular series: the two-way relationship 

between abstract painting and writing. On the surface of a piece of cardboard, which is painted in bright green and deep blue tones, 

Kanaginis interferes dynamically, with agitated drawing strokes, demonstrated by the densely meshed pencil-drawn lines which mainly cover 

the lower part of the paper substrate. These bold markings, which certainly have to do with the structure of weaving, which Kanaginis dealt 

with systematically, disrupt the intense verticality of the rest of the minimalist composition and add movement and vitality to the works. 

The viewer-reader must make his own, personal reading of these compositions, which, besides 

their undeniably attractive aesthetic character, remain open to different perception and 

interpretation approaches.

Finally, it is worth noting that the Manuscripts series was presented in 2006, in the exhibition 

with works from the Bank’s Collection at the Macedonian Museum of Modern Art in Thessaloniki.

Niki Kanaginis
Manuscripts, 1978-1979
Mixed media on cardboard, 100x70 cm.

Snapshot from the exhibition presented
at the Macedonian Museum of Modern Art 

in Thessaloniki, in 2006.
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       he studied design and applied arts at the École Cantonale de  
       Dessin et d’Art Appliqué in Lausanne (1952-1954), painting and 
engraving at the Athens School of Fine Arts, under G. Kefallinos and 
Y. Moralis (1954-1958), completing her studies at the Central School 
of Arts and Design in London (1958-1961), under H. Tiesdall, A. Davie 
and C. Collins. 

Her work is characterized by its diversity. Diversity not only of 
expressive ways but also of material means, with the help of which 
she implements, each time, her artistic vision.

Starting from the abstraction and especially the American version of 
abstract expressionism, she gradually turns to the processing of 
natural materials and to tapestry, as well as to conceptual art and 
technology, with installations, photography and live performances.

Upon her return to Greece, she abandons the idiom of abstraction 
that until then characterized her work and begins to explore new 
morphoplastic means, as well as new techniques. In her most recent 
works, the main theme is the reflection on women and the feminist 
movement.

S
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Niki Kanaginis
(Alexandroupolis 1933 - Athens 2008)
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        an is a notional deity of human form, associated primarily with fauna. He was considered a pastoral god, a patron of stock  

        farmers and hunters, a companion to the Nymphs, and a tireless lover. 

Pan: the god of ‘panic’

P

Gold stater of Panticapaeum, ca 340 BC
Obverse: Head of Pan, wearing an ivy wreath. 

Reverse:                
Alpha Bank Numismatic Collection 10135

Muse, tell me about Pan, the dear son of Hermes, with

his goat’s feet and two horns – a lover of merry noise. Through

wooded glades he wanders with dancing nymphs who foot it on some

sheer cliff’s edge, calling upon Pan, the shepherd-god, 

long - haired, unkempt. 

[Homeric Hymn 19. To Pan]

(ed. & translation: Hugh G. Evelyn-White, Loeb Classics, Cambridge Mass., 1914)

CULTURE SPECIAL • STORIES RECOUNTED BY COINS



<       47 / 66      >

At the same time, he is the creator of pan-ic, a word derived from his name. Hence, Pan symbolizes the fear that possesses 

humans, producing great tumult and causing them to run away in frenzy.

According to the most prevalent myth, he was the son of Hermes and a certain nymph. Once, while the winged god was 

grazing the sheep of a mortal in Arcadia, he saw the nymph, fell in love with her and won her heart. The fruit of their union was 

Pan, who upon his birth was of repulsive appearance: he had the feet of a billy goat, a beard, pointed ears, horns on his head, 

and was hairy all over his body. When his mother saw him, she was terrified and fled away, but Hermes took pity on the 

newborn. He wrapped him in a hare’s hide, took him in his arms and led him to Olympus. When the gods saw Pan, they burst 

out laughing and Dionysus, as the god of joy, promptly took him as one of his followers.

The cult of Pan was quite widespread, starting – obviously – from Arcadia, his birthplace. His is also considered as the patron of 

the king of Macedonia, Antigonus Gonatas. According to tradition, during a battle against the Gauls, in 277 B.C. at Lysimachia in 

Thrace, Pan appeared, spreading panic among Antigonus’ enemies and helping king Antigonus emerge victorious. 

The most characteristic depiction of Pan’s head is found on the coins of Panticapaeum (modern-day Kerch in Ukraine, at the 

Crimean Peninsula). The god’s name is obviously related to the name of the city.
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New York
Manhattan's Fifth Avenue is home to The Metropolitan Museum of Art, usually referred to as The Met, one of the 

largest and most important art museums in the world. Its collections comprise more than 2,000,000 works of art, 

including unique Greek antiquities, many of which are presented in the “Stavros and Danae Costopoulos” and 

“Spyros and Eurydice Costopoulos” halls.

Boston
In Boston, a city of high educational standards with a deep knowledge of ancient Greece, 465 Huntington Avenue is 

home to the Museum of Fine Arts (MFA), one of the world’s largest encyclopedic museums. Among the priceless 

works of art from all continents, its exhibits include one of the richest and most interesting collections of Greek 

antiquities worldwide. The collection is hosted in the “George and Margo Behrakis” wing.

Greece outside Greece
By Dr Dimitra Tsangari, Curator of the Alpha Bank Numismatic Collection

Greek Antiquities... in the United States of America  

<       48 / 66      >

         ur tribute to Greek antiquities in museums abroad concludes with the presentation of two museums in the USA.  

         Glorious specimens of ancient Greek art become a “magnet” for most of the visitors to the largest museums on 

the planet, conveying the values and principles that gave birth to the Greek culture.

O
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The Metropolitan Museum of Art (The Met), New York
The history of the Museum begins in 1866 in Paris, where 

a group of Americans conceived the idea of establishing a 

national institution, a space dedicated to art. Six years later, 

in April 1872, The Metropolitan Museum of Art in New York 

opened its doors to the public and has since been a 

landmark in art history worldwide. In 1870, the Museum 

acquired its first object, a Roman sarcophagus, and began 

the systematic acquisition of works of art from all historical 

periods. The artefacts of Greco-Roman, Medieval, Islamic, Asian and Contemporary art stand out, while there are 

also remarkable collections of photographs, clothes, weapons, armors and musical instruments. Pottery works, 

primarily from Attic pottery workshops, are standing out among the Museum’s exhibits of Greek antiquities.

New York
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The Metropolitan Museum of Arts, New York
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The Harpist, 2800-2700 B.C.
Marble figurine, perhaps the most important work of the Early Cycladic period 
exhibited abroad. It comes either from the Kavos Daskaliou locality on Keros island 
or from the Fionta locality on Naxos island, and depicts a seated male figure, 
playing a harp-like stringed instrument.

Attic red-figure calyx crater, 515-510 B.C.  
Depicts the transportation of the body of the dead Sarpedon, son of Zeus and 
Europe, and brother of Minos. Sarpedon is carried by Hypnos (Sleep) and Thanatos 
(Death) to his native Lycia for burial, while the god Hermes can be seen in the 
middle. The work is signed by potter Euxitheos and vase painter Euphronios.

Attic black-figure urn, ca. 550 B.C.
Depicts a wedding procession, with the groom and bride moving forward, 

seated in a cart drawn by mules. The bride holds a wreath and lifts the 
edge of her garment, symbolically revealing her face to her husband. 

Behind them sits a bridesman, carrying an article of clothing on his knees.
It is attributed to the Amasis Painter.

Marble grave stele of 'a little girl', late 5th century B.C.
Grave stele (headstone) found in Paros, in 1785. Depicts a tender moment of a little girl parting

 with her doves. The girl wears a long unbelted peplos and is holding two doves in her arms, embracing one 
with her right arm, while the other stands on her left arm.

New York, The Metropolitan Museum of Art
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Attic red-figure calyx crater, 515-510 B.C.  
Depicts the transportation of the body of the dead Sarpedon, son of Zeus and 
Europe, and brother of Minos. Sarpedon is carried by Hypnos (Sleep) and Thanatos 
(Death) to his native Lycia for burial, while the god Hermes can be seen in the 
middle. The work is signed by potter Euxitheos and vase painter Euphronios.

Marble grave stele of 'a little girl', late 5th century B.C.
Grave stele (headstone) found in Paros, in 1785. Depicts a tender moment of a little girl parting

 with her doves. The girl wears a long unbelted peplos and is holding two doves in her arms, embracing one 
with her right arm, while the other stands on her left arm.
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Museum of Fine Arts, Boston

The Boston Museum of Fine Arts was founded in 1870 and 

opened its doors to the public on July 4, 1876, with 5,600 

works of art. Over the years that followed, the collections 

were enriched and today number around 500,000 works

 of art. Among them is one of the most important 

collections of Greek antiquities worldwide, with about 

17,000 artefacts. The collection spans 2 floors and 

includes exhibits from the beginnings of ancient Greek art 

(2800 B.C.) until the early Byzantine period (600 A.D.). Ancient Greek coins are also an important part of the 

Museum’s collection.

Boston

Museum of Fine Arts, Boston
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Cycladic figurine, 2300-2000 B.C.

Female figure of the Chalandriani type, depicted with her arms folded.

“Mantiklos” Apollo, 680 B.C.

Bronze statue of a nude male figure from Boeotia, probably from the sanctuary of Apollo 

Ismenios in Thebes. The figure with the characteristic strongly schematic form, which is 

based on geometric shapes, depicts the god himself, who probably held a bow in his left 

hand, which is extended forward.

The snake goddess, 1600-1500 B.C.

Chryselephantine statuette of a female figure grasping 

snakes in her hands. It probably comes from Crete.

Boston, Museum of Fine Arts
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The snake goddess, 1600-1500 B.C.

Chryselephantine statuette of a female figure grasping 

snakes in her hands. It probably comes from Crete.
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Upper part (capital) of a grave stele with seated sphinx, ca. 530 B.C.

Found in Attica.

Attic black-figure water jar (hydria), ca. 510 B.C.

Achilles' shaming of the dead Hector is depicted.

It is attributed to a vase painter of the Leagros Group.

Attic black-figure water jar (hydria), 530-520 B.C.

Hercules and Triton

Depicts the battle between Hercules and Triton, the only “old man 

of the sea” (“halios geron”) who knew the way to the Apples of 

the Hesperides. Triton refused to reveal the secret to Hercules 

and the hero was forced to fight him and defeat him in order to 

obtain the information he wanted.

Boston, Museum of Fine Arts
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The technological development of Alpha Bank. The first steps

     n the years after the Second World War, the banks would gradually come up against major challenges that – thanks also to the major  

     advances made in technologies – would ultimately bring about radical changes in their operating methods. The exploitation of initially 

mechanical, then analogue, and currently digital technology for managing data, processes and operations, is now crucial for the banks’ 

modernization and for enabling them to secure competitive advantages within the financial system. 

Commercial Credit Bank, as Alpha Bank was then named, entered from early on a path of technological and organizational 

modernization, which a few years later would make it a pioneer in the introduction of innovative products and services. 

The first considerations of rationalizing its banking operations and services date back to the mid-1960s, as the difficult post-war period 

was followed by a phase of accelerated growth for the Bank. The Bank’s Management acknowledged the magnitude of the accounting 

and organizational problems that primarily concerned transactions between Branches, whose reconciliation and monitoring, in the 

absence of any mechanized or electronic support, incurred delays and had a negative impact on its image. The need to rationalize the 

operations of the Bank was addressed by making use of computing technology, a task entrusted to the newly created Organization 

Department. 

Architectural model of the Athinon Avenue Building, 
where the Bank's Computer Center is based since 1975.

Alpha Bank Historical Archives

I
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The first operations to “leave” the Branches in order to be handled using technical means concerned securities and, more specifically, 

collections and especially the discounting of notes. One year later, the computerization was extended to the accounting entries 

between Branches regarding the issuance and payment of cheques and orders. At a later stage, the Bank sought to carry out the 

operations of all Branches – both central and regional – using computerized systems. 

In terms of the technological infrastructure that could support this, the Bank did not have its own “electronic data processing 

system”, but was cooperating with Time Sharing Hellas S.A., which represented in Greece the General Electric and Honeywell-Bull 

computers. 

However, in 1975, the Bank's Management, under the guidance of its CEO, Yannis Costopoulos, took the bold decision to realize 

investments in order to radically modernize its operating methods, “through the installation of an electronic data processing system 

with pioneering applications”, creating its own computer center, which would be based at the multi-story building of 105 Athinon Avenue. 

In the tender launched by the Bank for the supply of its first mainframe, Yannis Costopoulos 

chose to install a Univac 90/30 system. By making this choice, the Bank worked closely with 

Doxiadis Associates Computer Centre S.A., which since 1963 was the exclusive representative 

in Greece of Sperry Corporation, a company that since 1950 was developing Univac computers 

for commercial use. 

Yannis Costopoulos' decision to choose this company, which installed a large mainframe in 

a bank for the first time, rather than to follow the path taken by the other banks, all of which 

had resorted to IBM’s “safe” solution, presented a serious risk. However, the success of the 

software applications that were implemented at the Bank, which, later on, in the era of online 

transaction systems, would enable it to introduce innovative products and services, proved 

him to be right in his choice.
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Form with the Univac 90/30 operation flowchart,
Alpha Bank Historical Archives
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The Alpha Bank Library
Kosmas Politis

       osmas Politis (pen name of Paraskevas Taveloudis), one of the major writers of the Generation of the’30s, was born on  

       March 16, 1888, in Athens. He was the son of merchant Leonidas Taveloudis from the island of Lesvos and Calliope 

Hadjimarkou from Ayvalik in Turkey. He grew up in Smyrna, where his family settled from 1890, after his father was financially 

ruined. He studied at the famous Evangelical School (1900-1904) and at the American College (1904-1905). From 1905, 

he worked as a bank clerk in various banks in Smyrna. In 1918, he married Carla Crespi, of Austrian descent, with whom 

he had one daughter, Phoebe. After the Asia Minor Catastrophe, he lived and worked for a while in Paris and London. 

In 1924 he settled in Athens, while in 1934 he moved to Patras. In 1942 he returned to Athens and began working on 

translations, which became his main source of income for the rest of his life. In 1960 he was awarded the State Prize for 

Short Story for his work I Koromiliá (“The Damson Tree”) and in 1964 the First State Prize for Novel, for his book 

Stou Hadjifrágkou (“At Hadjifragkou's”). In 1961 he was elected Honorary President of the Hellenic Authors’ Society. 

He passed away in Athens on February 23, 1974.

K
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He first appeared in the literary scene in 1930, at the age of 42, with the novel Lemonodásos (“Lemon Forest”), which was met 

with very good reviews as, despite its melodramatic character, it recreates a world of vibrant vitality, youthfulness and love for 

nature, completely different from the Leonidas’s atmosphere of most novels of that time. 

In 1933, the novel Ekáti (“Hecate”) was published and in 1938 his third novel, titled Eroica, was released. The novellas Eleonóra 

(1935) and Marína (1939) mark the end of the first creative period as an author. In 1945, the novel To Gyrí (a neighborhood 

in the city of Patras), marked a change of thematic in his prose, as Politis abandoned the topics around the life of middle-class 

people and the romantic idealistic style, turning to social realism and focusing on the people of lower classes and their daily 

concerns. He adopted the same perspective to describe Smyrna before the First World War and the Asia Minor Catastrophe, 

in his last complete novel, Stou Hadjifrágkou (1963). 

In 1957 he published the play Konstantínos o Mégas (“Constantine the Great”) and, two years later, he collected his novellas 

and short stories in a volume titled I Koromiliá. His last novel, Térma (“End”) was left unfinished and was published in 1975. 

He is also considered as a major translator, as he translated into Greek works by authors such as William Shakespeare, 

Henry James, Edgar Allan Poe, James Joyce and others.

The Bank’s Library Collection includes several works by Kosmas Politis.

In order to watch the titles, please click here.
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      n 2020, ABC Factors, striving to constantly upgrade its systems and processes in order to enhance the services it offers  

      to its Customers and to shield itself against all types of risk, launched its cooperation with the software provider Business 

Partner. Initially, this cooperation focused on a segment of ABC Factor’s customer base and, in 2021, it was extended to most 

of the Company’s portfolio of customers. 

More specifically, in the context of the accounting monitoring and management of receivables from the trade claims assigned 

to ABC Factors by its Customers, this cooperation led to the development of the Invoice Reconciliation System (IRS). This is a 

powerful solution for the automated reconciliation of invoices and accounting records, which makes use of advanced matching 

and identification capabilities based on a custom algorithm whose specifications were developed by ABC Factors, thus saving 

time, minimizing errors and providing the Company’s Officers with prompt up-to-date information about the claims under 

management.

Moreover, as of the first quarter of 2021, ABC Factors is the first Factoring company in Greece to offer to its Customers’ 

debtors the option of paying their outstanding trade debts using not only the internet banking service of its parent bank but 

also the corresponding services of the other banks participating in the DIAS Interbanking System.

I
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ABC FACTORS
Development of innovative systems and modernization of the Company’s services
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        he Assistant Manager of the Equity Investments Division of Alpha Asset Management  

        M.F.M.C. Violeta Spyropoulou, participated as a panel speaker in the two-day online 

conference ESG: “Prague Spring” Symposium, organized by WOOD & Company and held on 

May 17-18, 2021, which was addressed to Greek and foreign investors. 

In her panel address titled: “Corporate Governance and ESG Disclosures in the EU”, 

Mrs. Spyropoulou stated: “Best corporate governance is a fundamental condition for the 

smooth, lawful and efficient operation of a business that respects its shareholders.

The new law on Corporate Governance, which will enter into force as of July 2021, will play 

an important role in this respect. Companies governed by the best standards of corporate governance create value for their 

shareholders and are the companies that investors prefer to invest in. Alpha Asset Management is a signatory of the United 

Nations Global Initiative PRI (Principles of Responsible Investment) and in this light, we aim to exercise active ownership of 

the companies that we invest in, participating in general meetings and exercising our voting rights arising from our capacity 

as shareholders. At the same time, we promote an active dialogue with these companies, with the aim of informing them 

about the progress in the integration of ESG (environmental, social and corporate governance) criteria in their business 

planning. In this way, not only we fulfil effectively our commitments to our customers but we also contribute to the long-term 

creation of sustainable value."

T
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Alpha Asset Management M.F.M.C.
Participation of Alpha Asset Management M.F.M.C. in the WOOD & Company conference  
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Social Contribution during the Easter Holidays 

       he Bank has offered Easter gifts and lots of smiles to children undergoing  

       treatment at the Paediatric Oncology Unit of Makarios Hospital. 

The gifts were handed over by Elena Constantinou - Riri, Manager of the Marketing 

and Public Relations Division of Alpha Bank Cyprus Ltd, to Dr. Andreas Neophytou, 

Scientific Director of Makarios Hospital (see photo), also conveying the Bank’s 

wishes for full recovery of these young heroes. 

With a sense of responsibility, and a particular sensitivity to children, the Bank 

undertakes and supports initiatives in the areas of health and education, as part 

of its Corporate Responsibility Program.

T

        s part of its Social Responsibility Program, Alpha Bank Cyprus Ltd engaged, once again this Easter, in social contribution     

        activities. Amidst the unprecedented conditions created by the Covid-19 pandemic, Alpha Bank offered practical 

assistance to vulnerable social groups, by supporting local Non Governmental Organizations. 

More specifically, Alpha Bank supported Europa Donna Cyprus with gift vouchers from supermarkets to cover basic necessities. 

It also participated in the campaign of the Pancyprian Volunteerism Coordinative Council titled “Adopt a Family for Easter”, offering 

gift vouchers from supermarkets for basic necessities, aiming to ensure that every family without exception can enjoy a beautiful 

Easter meal. 

A
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Alpha Bank Cyprus Ltd 
Alpha Bank Cyprus Ltd stands by the children undergoing treatment

 at the Paediatric Oncology Unit of Makarios Hospital 
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Alpha Bank Cyprus Ltd 
CASHBACK 4% Cash Return Program

       he CASHBACK Cash Return Program gave the Bank's Customers the opportunity to earn a 4% cashback from their  

       transactions in Supermarkets, Bakeries and Pastry Shops, in Cyprus, for the period from April 15 to May 31, 2021. 

All Customers holding the Gold Alpha Bank Visa, Silver Alpha Bank Visa and Alpha Bank Cashback Mastercard credit cards 

were entitled to participate.

The Program was promoted on television, radio and the internet.

 

To watch the TV spot, click here.

Τ 

<       61 / 66      >

GROUP COMPANIES



        he Moody's Investors Service rating agency has upgraded by two grades, namely from Baa2 to A3, the rating of  

        covered bonds issued by Alpha Bank Romania in 2019, which are secured by mortgages.

The A3 rating, one of the highest awarded by Moody’s in the Romanian market, represents the confirmation of the strength 

and resilience shown by Alpha Bank Romania over the time as well as the very good quality of the Bank's mortgage portfolio.

With the presentation of the Covered Bond Program in 2019, the first of its kind in Romania, Alpha Bank Romania paved the 

way for the development of the local financial market and capital market.

T 
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Alpha Bank Romania
Upgraded issue of covered bonds of Alpha Bank Romania by Moody's
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       lpha Bank Romania is the first bank in Romania to offer a complete 

       solution for accepting payments through POS terminals for all major 

payment systems (Visa, Mastercard, UnionPay, American Express), after the 

signature of an agreement to partner with the global payment service company 

American Express.

This partnership offers local tradesmen the chance to make the best of the 

opportunities to grow their business, by providing access to a new category 

of premium cardholders, which can assist their business expansion. AMEX's 

global network has expanded to more than 150 countries and regions, with 

the company being one of the biggest card issuers, with over 114 million card 

issues worldwide.

"We are the only bank in Romania that allows tradesmen to accept transactions made with cards bearing the marks of the 

largest payment systems worldwide – Visa, Mastercard, UnionPay and American Express. We are committed to helping our 

trade partners offer their customers complete, reliable and innovative payment experiences, by utilizing the Alpha Bank 

Romania solutions", said Alpha Bank Romania Cards Unit Director, Viorel Vasile.

A
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Alpha Bank Romania becomes the first bank in Romania

 to offer a complete solution for accepting payments through POS terminals

 for Visa, Mastercard, UnionPay and American Express cards
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    nnovation has always been a basic element of the Alpha Bank Group’s corporate DNA and still remains a basic 
   component of its operation.

After accelerating the implementation of its Digital Transformation Plan and the digitization of its services, Alpha Bank Albania 

SHA organized, for the first time, the DigitAlpha internal digital innovation competition.

The competition appealed to all Bank Employees, so as to attract innovative 

ideas regarding the improvement of the Bank's digital products and services, 

to promote a new way of partnership by adopting and implementing the agile 

methodology as well as to offer upgraded Customer Journeys and unparalleled 

experience!

The Organizing Committee received a total of 25 ideas from various Divisions 

of the Bank, the vast majority of which were carefully planned and 
designed, which highlights the advanced expertise of the Employees.

   

I 
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Alpha Bank Albania SHA
“DigitAlpha”

Alpha Bank Albania SHA’s first internal digital innovation competition 

Snapshot of the award ceremony.
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On the occasion of the completion of the competition’s first phase, the Operations & IT Business Unit Manager at 
Alpha Bank Albania SHA, Alban Burazeri, said: “Customer Experience has always been an integral part and a main pillar of our 

business operation. Our strategic goal is to continuously improve our portfolio with innovative products and services that will 

generate greater real value for our Customers while, at the same time, will support the transition of our operation to a more austere 

yet productive model. Furthermore, it is noteworthy that we have encouraged every Employee to participate in DigitAlpha, 

irrespective of their job title, as we strongly believe that everyone can contribute to the design of new products and services that will 

create an exceptional personalized experience for the Customer. Finally, the best three teams will have the unique opportunity to see 

their ideas materialize, as they will collaborate with local and international teams of specialized professionals".

Also, the Retail Banking Operations Sector Manager, Erjona Çela, said: “Over the course of the last few years, our strategic 

choice has been to focus on the implementation and presentation of innovative digital products and services, tapping into 

cutting-edge technologies and utilizing the advanced know-how of our Employees. We have offered our Customers - even remotely 

and fully digitally - a wide spectrum of financial solutions, as well as carefully designed reward programs, based on the close 

observation of the needs of both the market and our Customers. Beyond any doubt, we are living in an era where digital solutions 

are not considered to be a luxury but rather a necessity and, therefore, banks need to provide solutions that simplify the Customers’ 

interactions with them and improve their experience and the Customer Journey as a whole. At Alpha Bank Albania SHA, we firmly 

maintain that our Employees constitute our most valuable asset, while at the same time they are the ones who know, better than 

anyone else, the needs of our Customers. We invited all our Employees - regardless of their educational background, specialization 

and job position - to present their innovative and original ideas that could lead to Alpha Bank Albania SHA presenting a new digital 

product or service. We are delighted and proud of the quality and quantity of the proposals put forward, and I am certain that the 

three ideas to emerge in the final phase, after a period of development, testing and implementation, will be presented with great 

success in the Albanian market and will be highly appreciated by our Customers”.

The jury that evaluated the proposals comprised 7 members and was based on 4 criteria: innovation, time to market, benefit-cost 

ratio, and the level of completion.

You can see the main snapshots of the event here.
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https://www.youtube.com/watch?v=SPL9EO8_X8A


        merican Express cardholders who made their purchases using their card at the Neptun store, the largest 

        electronics store in the country, received a 10% cashback on every transaction they made by the end of June.A

       or the 5th consecutive year, the Bank works with  

       the Albanian Red Cross to support 70 families in 

need by offering them food, clothes and toys for the 

children.

F
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Alpha Bank Albania SHA
10% cashback at the largest Neptun electronics store

Together for a better future!
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