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      ne more year, although a very different one, is drawing to its end.

The unprecedented conditions created by the Covid-19 pandemic have changed the way we live and 

work. From the very first moment, our Bank implemented an action plan to tackle the pandemic, in 

order to ensure the health of its Employees and Customers, as well as the business continuity in all 

areas of its operation. 

With bold decisions and working briskly, we managed to adapt and to successfully meet the 

demands of the new social and professional reality – and we continue to do so today. 

With modern digital means, facilities and the immediate availability of new financial support tools and, 

above all, with its people, the Bank continues to support its Customers. At the same time, by utilizing 

and consistently strengthening its digital banking capabilities, it enables them to carry out all their 

banking transactions online, from their home, with absolute security and maximum speed, especially 

in the current period when online transactions are not just an option, but a key means that helps 

protect the health and safety of everyone.

Currently, over 90% of money transactions take place on our digital banking networks, while in the 

first nine months of 2020, the number of active users of the Bank’s e-banking platform increased 

dramatically, with new subscriptions exceeding 200,000.

Digital banking is here to stay and to radically change, over the long term, banking transactions as 

we knew them until recently.

O
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In this area, Alpha Bank's internal innovation and new ideas competition, i³, was successfully concluded 

with the announcement of the three winning teams in a very interesting and purely digital Pitch Event, 

followed live online by more than 600 colleagues from all over the Bank!

This year too, the Competition actively contributed to the enhancement of our Bank's digital profile, 

through ideas and solutions that can modernize its operation and services and improve its Customers’ 

experience. The new i³ was a sophisticated version of last year's Competition, aimed at promoting 

more effectively innovation within the Bank while also further strengthening teamwork. 

On this occasion, in this issue’s “In Focus” section, we host highlights from the Competition, together 

with the experiences of the mentors of this year's i3 teams.

The SingularityU Greece Summit, titled “Unlearn”, in which the Bank participated for the third consecutive 

year as a Platinum sponsor, was held online this year.

Technology sector experts and leading world-class scientists from SingularityU Global shared their 

views and revealed strategies for adapting to the challenges both of the present and of the future, 

also discussing how exponential technologies can guide us in the future.

In the pages that follow, you can watch the video of the intervention by the CEO of Alpha Bank 

Vassilios Psaltis, who was a member of the CEOs' Panel of SingularityU Greece Summit 2020, 

while you can also read what the Executives of our Divisions and Branches who took part in this 

year’s Conference, told us. 
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Finally, this year ends with changes in the Bank's Executive Committee, namely the addition of a new 

Senior Executive, Stefanos Mytilineos, who was appointed General Manager – Chief Operating Officer and 

a Member of the Bank’s Executive Committee, but also with the completion of the carve out process of 

the Bank’s NPE management activity to Cepal Hellas S.M.S.A., its 100% subsidiary company providing 

management services for loan and credit receivables.

Mr. Psaltis stated that this new development is yet another decisive step in the implementation of our 

Strategic Plan, that we announced last year. Moreover, the completion of Project Galaxy provides a 

strong competitive advantage to Alpha Bank allowing us to dedicate all our resources in fully supporting 

our Customers and focus our efforts in contributing to the Greek Economy’s return to a growth path. 

He then warmly thanked all our colleagues for their professionalism and ongoing commitment and 

contribution in the success of our Strategic Plan and praised the contribution of the Senior Management 

Executives Artemis Theodoridis, Theodoros Athanassopoulos and Vangelis Kavvalos, which was crucial 

for the successful implementation of this complex process, involving the Bank’s NPE Management Unit 

carve out onto Cepal and the consolidation of the activities between the two organizations.

TOGETHER, we continue to face with responsibility, patience and optimism the difficult circumstances 

we are going through, so that we can soon be back together.

All of us, united together, we will make it. We have demonstrated this again in the past and this is how 

we will continue in the future.

The Corporate Communications Division wishes to you and to your families a Merry Christmas and 

a Happy New Year 2021!

CORPORATE COMMUNICATIONS DIVISION
Corporate Identity and Group Serial Publications
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The second i3 internal innovation and new ideas competition
was successfully completed!

       he second i3 innovation and new ideas competition was successfully completed on Wednesday, November 18, 

      2020, with the announcement of the three winning teams in a very interesting and purely digital Pitch-Event, 

followed live online by more than 600 colleagues from all over the Bank!

The teams were evaluated by the jury as well as by the colleagues who had, for the first time this year, the 

opportunity to vote online.

T

Address by CEO Vassilios Psaltis

The Alpha Bank CEO, Vassilios Psaltis, honored the event with 

his presence, stressing the importance of the Competition for the 

Bank and the fact that this action actively promotes innovation 

within the Organization, which is an important element of the digital 

transformation itself. Mr. Psaltis also referred to the ideas that 

stood out in last year’s i3 and were implemented by the Bank, such 

as, indicatively, the ability to copy and print the IBAN and the ability to provide Asset Declaration Certificates via 

e-Banking, adding that one more idea is in the implementation stage, that of a parental control card used by teenagers 

allowing them to make controlled transactions. Finally, Mr. Psaltis emphasized the significance of the range and 

equal distribution of colleagues who participated this year too, women and men coming from both Athens and 

regional areas, from Divisions and Branches.
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Extended participation of contestants despite the difficult 
conditions

The Pitch-Event was introduced by Konstantinos Vaitsas, Head 
of Innovation, from the Digital Transformation and Innovation 
Division, who welcomed the teams and all colleagues, stating that 
“the i3 Pitch-Event is the climax of a beautiful, constructive and highly 
interesting journey, the journey of the evolution of our colleagues’ 
innovative ideas” and that it is a competition that promotes innovation 
and imagination within the Bank, whilst also nurturing a culture of cooperation”. In the end, he pointed out that "despite 
the unfavorable conditions, 150 people from all over the Bank submitted their proposals, responding to this year's i3 call.

Damianos Charalampidis: Innovation as a "feeding mechanism" 
of the new culture and our continuous improvement

The clear and strong interdependence between innovation and digital 

transformation was mentioned in his speech by Alpha Bank’s Executive 
General Manager - Chief Digital Officer and Retail Banking 
Products, Damianos Charalampidis, who emphasized that innovation 

is “the mechanism that drives and feeds the whole culture and special 

processes of our continuous improvement towards creating products 

and services that aim at a new, better Customer Experience”. Mr. Charalampidis stressed that all colleagues warmly 

embraced i3 from the day it was inaugurated, that a large number of people worked hard for many months to implement 

and develop it and that it was a process that positively affected the daily life of many colleagues. He also pointed out that 

colleagues, teams and mentors worked over and above their work for the development of their ideas.

Afterwards, Mr. Vaitsas stressed the importance of being able to adapt to the current conditions, something that led to the 

Competition being held in a fully digital form � due to the circumstances � and went on to analyze the Competition’s three structural 

elements, namely, inspiration, innovation and implementation. Finally, he analyzed the process and the criteria of evaluating the 

teams and voting for the three winners as well as for the team that will win the new "Co-Worker Award" and invited the teams to 

start their presentations.
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The big winners
The 10 teams presented their ideas. The jury evaluated them and came up with the 3 winners.

The big winner was the "H" team of Nikolaos Kotsaris, Maria Manoli, Christina Selemidou and Pantelis 
Hatzikonstantinou with the "myAlpha Accessible" proposal, a new Alpha Bank application for people with visual, 

speech and hearing impairments, as well as for senior people.

The "K" team of Maria Danidou and Sofia Georgiadou won second place for their proposal for a method that 

allows the immediate measurement of Customer Satisfaction as a tool to upgrade the quality of services offered 

and for its connection with the evaluation of Branches.
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Third place for the "L" team of Dimitra Koletsou and Konstantinos Merkouris with a proposal for the 
digitization and processing of private cheques and entries of postdated cheques.

The "H" team, apart from the 1st place, won the "Co-Worker Award" too, as it received the most votes 
from the colleagues who participated in the voting!

In order to watch snapshots from the entire competition, click here.

The event ended with videos from the Competition’s short history, interviews with mentors and contestants as well as 
some casual moments from the time teams were preparing.

Congratulations to the winners, their mentors and all the colleagues who participated and contributed to this successful 
event. Passion, teamwork and innovative ideas are a source of inspiration for all of us and make us look forward to the next i3!

IN FOCUS

<       9 / 70      >

https://youtu.be/Xhq7we4GACw


The team mentors of this year's i3 talked about their experience!

One of the most important parts of the i3 internal competition for innovation and new ideas is mentoring. 

The main goal of mentoring is to make a team idea mature and prepare it for the final Pitch-Event. The team of 

mentors, consisting of colleagues from various Divisions of the Bank, who cover a wide range of expertise, was 

formed based on the criterion of providing the most overall support to the teams and meeting their needs in the 

best possible way.

But what did the team mentors themselves say about their experience?

Let's listen to what they said!

"Through i3 I was exposed to ideas that can promote the Bank in the areas of 

innovation and creativity. I got to meet interesting people from all over the Bank 

and I managed to see the big picture in projects, in which I am only partly involved. 

As a mentor of an amazing team, I became a spectator and I hope to have 

contributed even a little in the process of transforming an idea into a consummated 

business plan. It is an experience highly recommended to all colleagues to live either as 

participants or as mentors".

Sotiria Agoritsa

Marketing and Public Relations Division

"I am happy to participate this year too in the mentoring team of the Competition, especially as I see 

that last year's award-winning ideas are being materialized and becoming available to the public".

Sofia Drakou

Digital Networks Division
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"I am excited about the remarkable, innovative ideas of my colleagues in the Competition. While 

participating, I got to know some of them better and was impressed by their sense of contribution 

to the Customer and by their meaningful suggestions. I hope more and more colleagues will 

participate in the Competition in the future and that their ideas will be implemented so as to 

benefit the Customer".

Joseph Ziogas

Project Management Division

"Like every year, this year too, i3 is here. A stable institution with splendid discussions 

with the contestants. This year, due to the circumstances, we collaborated perfectly 

with teleconferences for the first time and the experience took off even more. After 

all, i3 is innovative in everything!”

Panagiotis Lavidas

IT Applications Division

"When an idea connects the satisfaction of the internal and external 

Customer, you do your best to get it implemented as soon as possible".

Amalia Koinaki

Digital Transformation and Innovation Division
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"I was impressed by the dynamics of the teams. The energy released by i3 can 

function as a lever for innovation, as the connective tissue and catalyst for 

synergies never seen before within the Alpha Bank family".

Nikolaos Lykouropoulos

IT Applications Division

"It is so impressive and pleasant to see that the creativity and enthusiasm of the people of 

the Bank are not restrained by the difficulties in the period we are going through, but rather 

contribute and lead to change".

Christos Balkamos

Business Projects Division

"My participation in this year's i3 competition, through my capacity as a mentor, gave me the pleasure 

to contribute to the optimization of an innovative idea regarding the Bank of tomorrow, but also to 

participate in a path of interaction with the team, through which both mentors and contestants 

gained a pleasant and constructive experience".

Nikolaos Lagoumintzis

Digital Networks Division

“The mentoring process is one that develops both the teams and the mentors 

themselves. This year, the most interesting part of the process was the effort to 

instill the concept of cooperation to the teams".

Leonidas Bompas

Customer Experience and Loyalty Division
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"It was a special honor for me to participate as a mentor in i3. What I gained from this experience 

is that the Bank has a Personnel with excellent ideas to be implemented and, in fact, some 

of them, with the appropriate guidance, may well be materialized and assist in the digital 

transformation of the Bank".

Dimitrios Paraskevas

Digital Transformation and Innovation Division

"I participated as a mentor in the i3 innovation competition for the second year in a row and I 

have to admit that I still enjoy it to the fullest. It is an ideal opportunity for creative cooperation 

aimed at developing innovative ideas".

Antonios Papadopoulos

Small Business Banking Division

"In ancient times, the mentor was the one who knew the whole truth and helped whenever 

and to the extent it was needed. It is a great challenge to participate in the change and an 

even greater one when it comes to encouraging and inspiring people". 

Antigoni Pafili

Human Resources Division

"Through the mentoring process I had the opportunity to contribute to the further development 

of one of the ideas that qualified and, in addition, to forge relations characterized by teamwork 

and excellent cooperation with colleagues from various Divisions of the Bank. It is an experience 

that changed my daily life for the better".

Vassilios Pantazis

Digital Transformation and Innovation Division
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"Although I participated in last year's i3 competition, my experience this year has made a great 

impression in me, mainly because of the multitude of highly demanding questions I got from 

participants, in whom I saw a strong interest in technologically advanced solutions that will 

substantially upgrade their daily lives, as well as very complete and thoughtful suggestions. 

I am sure that this year's event will have even more success than last year’s and, in the difficult 

conditions we all experience, it will become a ray of hope for everyone, participants and 

organizers alike".

Ioannis Petsinis

CRM Division

“It is with great pleasure that I participate for the second consecutive year as a mentor in 

the Competition and for the first time as an Evaluator of the ideas that qualified in the 

second round. This year, like last year, many clever ideas were proposed, which clearly 

incorporate the required elements of innovation, potential benefit and applicability. I am 

absolutely convinced that if some of them are implemented, they can make a difference in 

many fields, such as the improvement of the daily life of "front line" Employees, Customer 

experience and satisfaction, as well as the Bank’s cost reduction / revenue increase. Good 

luck to all contestants!”

Matthaios Polydorou

Deposit and Bancassurance Products Division
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"An excellent initiative of the Bank that promotes the spirit of innovation and cooperation".

Evangelia Fragkouli

Digital Transformation and Innovation Division

"Having had the honor to actively participate as a mentor in this year's i3 competition, it is my pleasure 

to say that it was an excellent opportunity for creative cooperation between colleagues from different 

perspectives of the Organization. The result of this pleasant collaboration taught a lot to the participants 

but also to us as mentors on procedures and mainly for the improvement of these procedures, within 

the context of the Digital Transformation towards which the Bank is constantly heading".

Michail Stratidis

Digital Networks Division

" I would say that my experience so far from mentoring in i3 has been excellent, perhaps even 

beyond my initial expectations. The level of the participants is exceptionally high, with a wide 

spectrum of skills and the freshest ideas. In general, I consider that this is an institution that 

promotes teamwork and cooperation par excellence, while at the same time strengthening the 

culture of innovation throughout the Organization".

Vassiliki Trochopoulou

Greek Branch Network Division

"Mentoring is one of the most important parts of the Competition. Nevertheless, at the same time it is a very 

effective means to promote a culture of teamwork and cooperation between colleagues within the Bank, 

acting as a catalyst in achieving small and bigger goals".

Aggelos Christophides

Digital Transformation and Innovation Division
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“Alpha Bank will remain a close partner of Cepal in its new era.
Together, we will achieve our common goals”

Statement by CEO Vassilios Psaltis

      lpha Bank S.A., in the context of the implementation of its Strategic Plan, announced 

      the completion of the carve out process of the Bank’s NPE management activity to 

Cepal Hellas S.M.S.A. (“Cepal”), its 100% subsidiary company providing management 

services for loan and credit receivables.

The CEO of Alpha Bank, Vassilios Psaltis made the following statement:

“The carve out of the Bank’s NPE Management Unit onto CEPAL is yet another decisive step 

towards the implementation of the Strategic Plan that we announced last year, in order to 

radically rationalize our balance sheet. The forthcoming completion of Project Galaxy 

provides a strong competitive advantage to Alpha Bank allowing us to dedicate all our 

resources in fully supporting our Customers and focus our efforts in contributing to the Greek 

Economy’s return to a growth path.

At the same time, Cepal emerges as a leading player in the Greek Market, guaranteeing high level of service and long-term 

employment prospects. I want to sincerely thank all our colleagues for their professionalism and ongoing commitment

and contribution in the success of our Strategic Plan.

The contribution of Artemis Theodoridis, Theodoros Athanassopoulos and Vangelis Kavvalos has been crucial for the successful 

implementation of this complex process, involving the Bank’s NPE Management Unit carve out onto Cepal and the consolidation 

of the activities between the two organizations. I am confident that, by utilizing the capabilities of the Company’s entire 

Personnel, they will secure the new Company’s growth and profitable course.

Alpha Bank will remain a close partner of Cepal in its new era. Together, we will achieve our common goals.”

A
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New appointments to Alpha Bank’s Executive Committee

Stefanos Mytilineos is appointed General Manager - Chief Operating Officer 
Moving forward in the implementation of its organizational restructuring program, as announced in November 2019, while 

aiming at enhancing productivity and offering high quality services to its Customers, Alpha Bank welcomes a new Senior 

Executive to its Management Team. 

Effective December 1st, 2020, Stefanos Mytilineos is appointed General Manager – Chief Operating Officer and a Member of 

the Bank’s Executive Committee.

Spyros Filaretos is appointed General Manager - Growth and Innovation 
Spyros Filaretos is appointed General Manager – Growth and Innovation of Alpha Bank, in order to reinforce the incorporation of 

innovative solutions to the Bank’s operating model, aiming at further enhancing, particularly through digital channels, our 

Customers’ service experience and the Group’s profitability. 

Artemios Theodoridis is appointed Executive Chairman of Cepal 
As announced by Alpha Bank in November 2019, Artemios Theodoridis, Alpha Bank’s General Manager – Non-Performing 

Loans to date, steps down from the Bank’s Management Team, while remaining a Member of its Board of Directors, and is 

appointed Executive Chairman of Cepal, effective December 1st, 2020. Mr. Theodoridis will lead the Company’s growth 

course, following the carve-out process of Alpha Bank’s NPE Management Unit onto Cepal, which is an integral part of the 

large Galaxy transaction and a decisive step towards rendering Cepal -the first servicer licensed in the Greek Market- as the 

leading NPE management company in Greece. 

The CEO of Alpha Bank, Vassilios Psaltis, made the following statement:
“Alpha Bank evolves and remains the point of reference in the banking system of Greece. 

We are pleased to welcome Stefanos Mytilineos to Alpha Bank. His long international experience as well as his excellent 

knowledge of the challenges facing Greece’s financial sector, can guarantee the modernization of our operating model, the 

further improvement of our efficiency and the acceleration of our Bank’s transformation program.  
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Stefanos Mytilineos is called to capitalize on the very significant progress already achieved in this specific area, under the responsibility 

to date of Spyros Filaretos, who continues his long-term service to Alpha Bank and will henceforth contribute even more actively to 

the faster introduction of innovative service solutions for our Customers. 

At the same time, following his 20 years of contribution to Alpha Bank as a General Manager and a Member of our Board of Directors, 

Artemios Theodoridis undertakes the responsibility to establish Cepal as the market leader in the developing NPE Management 

sector. I want to thank Artemios for his outstanding contribution to the entire process of rationalizing the Bank’s balance sheet, 

particularly through Project Galaxy and to wish him best of luck in performing his new duties as Cepal Executive Chairman”. 

Short CV of Stefanos Mytilineos 
Stefanos Mytilineos was born in Athens in 1973. He holds a First Class degree in Aerospace 

Engineering from the University of Bristol, UK, and an MBA with Distinction from INSEAD in 

Fontainebleau, France. He brings onboard extensive international and Greek experience in technology, 

operations and business, having assumed managerial positions in Greece and abroad. 

He has been the Chief Technology Officer at Commercial Bank of Qatar and later on he was appointed 

General Manager, Digital Business at Piraeus Bank. Previously, he served as the Deputy Group CIO at 

Eurobank and a business consultant with McKinsey & Company, based in Athens and London.  

   Further to Stefanos Mytilineos’ appointment, effective December 1st, 2020, the Executive Committee of Alpha Bank consists of 
   the following Members: 
   • Vassilios Psaltis, Chief Executive Officer 
   • Spyros Filaretos, Chief Growth and Innovation Officer 
   • Spiros Andronikakis, General Manager – Chief Risk Officer 
   • Lazaros Papagaryfallou, General Manager – Chief Financial Officer 
   • Sergiu Oprescu, General Manager – International Network 
   • Nikolaos Salakas, General Manager – Chief Legal and Governance Officer 
   • Ioannis Emiris, General Manager – Wholesale Banking 
   • Isidoros Passas, General Manager – Retail Banking 
   • Anastasia Sakellariou, General Manager – Chief Transformation Officer 
   • Stefanos Mytilineos, General Manager – Chief Operating Officer. 

   The CVs of the Management Team are available on the Bank’s website.

THE BANK

<      18 / 70      >

https://www.alpha.gr/el/omilos/etairiki-diakubernisi/dioikitiki-diarthrosi/dioikisi


Alpha Bank was a platinum sponsor in the SingularityU Greece Summit 2020

      he Bank participated, for the third consecutive year, as a Platinum sponsor in the SingularityU Greece Summit, which took 

      place online on November 23-24, 2020.

In the context of the Conference, a Press Conference was held on November 2, 2020, attended by the General Manager - 

CFO of Alpha Bank, Lazaros Papagaryfallou, the President of NCSR "Demokritos"  , George Nounesis, the CEO of Vodafone, 

Haris Broumidis, and Alexandros Christidis, Partner of EY.

Mr. Papagaryfallou stated: “For us in Alpha Bank, the challenges faced by our country and the whole planet also constitute 

an opportunity. An opportunity for the development of a new culture in whose core we can find the concepts of innovation, 

lifelong learning and retraining in digital skills and, of course, the idea of attracting the Greek talent that is currently excelling 

abroad and can return home to support the national effort.

T
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In Alpha Bank we diagnosed the challenge in time and we systematically monitor the developments, seeking answers and 

good practices. That is why, after all, our Bank remains a loyal supporter of Singularity, because it is a forum that advocates 

the values of innovation, change and progress, values which are inherent in the Alpha Bank organization".

This year's SingularityU Greece Summit titled "UNLEARN" came as a natural continuation of the successful conduct of Virtual 

Salon Events, with the participation of leading speakers from different disciplines that had been broadcast through live streaming 

in the previous months. From 2017 until today, SingularityU Greece has introduced and promoted its own way of perceiving 

"Disruption" worldwide. It is introducing to the Greek public the 

enormous power of exponential technologies that are changing the world. A world that, in the last few months, is very 

different from what it was in the recent past.

At the SingularityU Greece Summit 2020, technology experts and scientists of international acclaim from SingularityU Global 

shared their views and revealed strategies that can help adapt to the present and future challenges. In these adverse times 

of the pandemic but also at this era of technological revolution, we are looking for meaningful answers. The mission of 

SingularityU Greece is to educate an increasingly wider audience on how exponential technologies can guide us in the future.

 

The Conference attracted the interest of thousands of senior executives, investors and researchers, who became part of 

tomorrow's development, while many advanced technologies were presented, which provided solutions to the special needs 

of the modern era in Greece, focusing on the future of the pandemic, entrepreneurship, economy, artificial intelligence as 

well as sustainable development.

 

In addition, the Conference was attended by Wholesale Banking Customers as well as Alpha Bank Executives. It should be 

noted that, in collaboration with the Human Resources Division, children of Bank Employees were also given the opportunity 

to attend.
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Intervention of the CEO of Alpha Bank Vassilios Psaltis at the SingularityU Greece Summit 
 

The digital transformation of companies is the single most important challenge for the development of the Greek 

economy in the following years, the CEO of Alpha Bank, Vassilios Psaltis, said among others, from the "CEOs' 

Panel" of the "SingularityU Greece Summit" held on Tuesday, November 24, 2020, where major representatives 

of the economy and business participated.  

"Digital technologies are overturning the existing organizational structures and models, transforming processes and leading 

almost inevitably to new business development models. Their utilization does not just constitute a strategic choice but a 

condition of survival for businesses - especially small and medium ones - and the economy in general," said Mr. Psaltis. He 

also stressed that Greek entrepreneurship, the economy and society need a creative reversal, which can be caused by the 

digital transition paired with the repatriation of a considerable number of Greeks from abroad. He added that presently 

there is an opportunity in Greece, given the significant funding it will receive from the Recovery Fund, in combination with 

the rapid growth of digital economy. The effective exploitation of these funds requires an investment strategy with specific 

structural characteristics, such as the financing of a reform program for public administration.

Mr. Psaltis talked at length about the need for a dynamic development of the industries which have competitive 

advantages and can achieve high absorption rates by meeting the criteria and requirements of the EU.

"In the context of the green transition, the emphasis must be put on increasing the use of renewable sources of energy and 

energy efficiency, mainly through the extensive renovation of buildings, the improvement of water management, as well as of 

solid and water waste. Moreover, emphasis should also be put on the energy upgrade of the buildings, the local and special 

urban planning and the development of high quality infrastructure, which is multimodal, smart, and resistant to climate 

change", he pointed out. 
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The CEO reminded that Alpha Bank is a leader in the field of green transition, as it finances landmark projects, such as the 

electric interconnection of Crete and the Cyclades with the mainland, while at the same time prioritizing projects that 

enhance sustainability, contribute to forming a sustainable urban environment and improve the daily life of citizens. He added 

that such projects are the major-scale intervention in the buildings of Papastratos in Piraeus and, of course, the Double 

Regeneration in the stadium of Panathinaikos, where Alpha Bank has signed a memorandum of cooperation.

In the field of digital transition, he emphasized the special importance of expanding the utilization of private sector digital 

technologies, as well as of enhancing connectivity through the development and installation of highly advanced networks 

(5G and optical fibers).

Regarding the labor market, he stated that emphasis should be put on actions that improve the efficiency of the labor 

market, through vocational training and retraining programs in digital tools. The promotion of research and innovation - 

both as a culture starting from the school years and through substantial support to the research work of universities - is a 

major challenge, where the Recovery Fund’s capitals can act as a catalyst.

 You can watch the video with the intervention of Mr. Psaltis here.
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Executives of our Divisions and Branches shared with us their experience from their participation 
in the Conference 

"There were presentations of special interest (e.g. Amin Toufani, David Roberts). For me, this has been of the most essential 

contributions of the Bank, an opportunity for someone to expand their horizons. Truly, food for thought".

Thomas Apostolidis

Mytilini Branch Manager

"Attending this year's SingularityU Greece 2020 Summit was an unprecedented digital experience in an exponential pandemic era!

Two extremely interesting days in terms of presentations, discussions that offered insight into the next day, innovative approaches to 

brainstorming and various issues of technological and not only nature."Unlearning" and "Relearning", two concepts that can and 

should become the way of life from now on, in order to adapt to and succeed in the New Reality. There were many discussions about 

"disrupting" not just our job and our field of work but also our own life. The pandemic has come to make us "deep dive in disruption" 

out of a global health, economic and social crisis. Exponential technologies are here to contribute to this reconstruction of society, 

but they are only tools. They are useless without Man. Man is the one who will utilize them in the way tested to be more useful, so 

that they act in his favor, on condition that he has the mood and the courage to try something new, even if he sometimes fails. Every 

time we fall it is to rise up again. For yet another year, the SingularityU Summit was not just an event for me. It was a "tap" on the 

shoulder to raise me from my "chair" and make me look out of the window, into the world of the future.

Thank you for giving me the chance to attend it".

Pagona Kalliora

Pasalimani Branch Manager
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“A splendid and very well-organized presentation.

The speakers shared their experiences, each one from the point of view of the company and the industry they 

represented, about the ways they exploited or adapted to the circumstances, by performing a SWOT analysis, 

about how they turned potential weaknesses into opportunities and hit the market in a dynamic manner as 

pioneers - by tapping into technology and improving their structures, such as the cooperation between executives, 

the repatriation of expert staff from foreign markets, the investment in innovative technology tools, the utilization 

of public and private funds (NSRF programs).

They successfully conveyed to the attendees the message of AI’s comparative advantage.

Mr. Psaltis made a crucial point regarding the change of the production model in order to enter a trajectory 

of sustainable development".

Theodora Karabataki

Egnatia Branch Manager

"My participation in the Conference was an amazing experience.

Innovative ideas were heard from people who are pioneers or leaders in their field.

The climate was moderately optimistic. The permeating feeling was that our country could, under certain conditions, 

reap the benefits of the pandemic crisis and grow rapidly.

I would like to thank you very much for my participation".

Panagiotis Katchiotoudis

Byzantion Branch Manager
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"This is the first time I have attended an online seminar, in which so many internationally renowned members of our society 

participate. It was very interesting that in these adverse times of the health and consequently economic crisis, the will for 

communication, growth, knowledge and development creates ideas and reasons for success, starting from the conduct of 

this Summit, with the form and rhythm it had but also with the encounter of so many people who are acclaimed in their field.

It left me with a sense of optimism for my work but especially for my life and the people around me.

I would gladly attend similar events".

Theodora Nifadopoulou

Tsimiski Branch Manager

"Regarding the online SingularityU Greece Summit conference, I would like to say a big THANK YOU. Thank you for the 

opportunity you gave me to take part in such a unique experience. And I speak of experience as what I gained during it was 

not only seminar-type knowledge on my work subject, but also multi-level experience about things, such as how our world is 

shaping on a technological, economic and socio-political level. It was an experience even on a personal level since the knowledge 

and information I received will help me not only to improve my professional daily life but also aspects of my character. The 

training was remarkable and special and helped me to realize the breadth of changes that are taking place around the world 

in technology, entrepreneurship, science and education. I gained insight into how important it is to adapt and constantly strive 

to train and improve in a rapidly changing world as well as how we should perceive our position and our daily operation as 

persons who contribute to shaping the overall outcome.
Closing, allow me to mention once more that it was a unique experience, very rich in knowledge, which led me to a higher-level 

approach to many issues and upgraded mainly my way of thinking and my perspective of things".

Michalis Machlis
Rhodes and Lindos Branch Manager
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"I reckon this was an important chance for us to take our way of thinking further and to see, through the testimonies 

of reputable scientists and executives, the opportunities that exist in all areas, irrespective of any adversities. The 

need for continuous information and improvement of our skills was demonstrated, in order to evolve and adapt to 

the current conditions of the market.

The robust way the Conference was held, even without live communication, showcased in the best way possible that 

the use of new technologies and developments can help us to overcome potential difficulties".

Georgia Stratigaki

Coordinator of the Peloponnese, Western Greece and Ionian Islands Branch Division

"First of all, I would like to thank the General Manager - Retail Banking, Mr. Isidoros Passas, for giving me the opportunity to attend 

the SingularityU Greece Summit 2020. It was a truly unique experience that I will surely never forget. With the key message of 

"Unlearn", internationally prestigious speakers presented the enormous challenges we are faced with, the 4th Industrial Revolution. 

The adaptation to the challenges is huge, so we will definitely need a complete "reset", brought about by digital technology, the 

repatriation of scientists to their homeland and the change of mentality in the workplace. However, apart from excitement, I also felt 

anxious about whether my generation would be able to jump on the bandwagon of technology and be inspired by the new tools, that 

is to envisage tomorrow. It may be the last chance for Greece to bridge the gap separating it from the technologically advanced 

countries, or else this difference will increase dangerously, with disastrous socio-economic consequences. Yet, I believe that this 

challenge will be the opportunity for us to stand out as a country and I believe that in a few years people will be talking again about 

the Greek economic miracle. We will succeed together".

Christodoulos Souliotis

"Achilleion" Shopping Center Branch Manager
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"For all those who attended it was an important experience and opportunity to hear such interesting information from 

distinguished speakers about the new era of innovation and digitization. The summit highlighted the importance of adaptation, 

the acquisition of new skills, lifelong learning, the need to change the educational system, since new exponential technologies 

are increasingly entering various sectors of our lives, thus causing exponential changes in our daily lives".  

Dimitrios Charizanis
Manager of the Central and Northern Greece Branch Division

“What a unique and unprecedented experience!
In a time of constant challenges and changes, through inspirational speeches, presentations and arguments with such a colorful 

language, authorities in their respective field helped all of us to understand the reality we are experiencing, but also the one being 

experienced in other countries. They proposed solutions, approaches, strategies, change of practices and adoption of new ones. 

A wide variety of topics, touching with innovative approaches on sensitive areas, from health to cyber threat.

It would be a great pleasure for me to participate again".

Ioanna Flamouraki
Chios and Rodokanaki Chios Branch Manager 

“To begin with, I feel the need to personally thank both the General Manager - Retail Banking, Mr. Isidoros Passas, and the Manager of our 

Division, Mrs. Maria Papageorgiou, for the opportunity I was given to participate in the online SingularityU Greece Summit 2020.

It was a unique experience and I have kept the most positive memories.

The exceptional speakers of the Summit with the general theme "UNLEARN" spoke about the need for all of us, individuals, companies 

and governments, to "unlearn" everything and to restart our way of thinking, education, work and our lifestyle in general.

On the occasion of the violent adaptation of the planet and the upheaval caused by the pandemic, the speakers spoke, among other 

things, about adaptability, cooperation, teamwork, change of thinking at all levels, the value of education, the exponential development of 

new technologies as well as the need to utilize them in order to solve the problems of humankind.

I am delighted that our Bank supported this Conference too, as it always supports such meaningful initiatives. I am also glad that it gave 

me the pleasure to participate in this optimistic presentation".

Anna Stylianou
Neorio Syros Branch Manager
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Alpha Bank named “Best Private Bank in Greece” for the third consecutive year

      lpha Bank’s Private Banking was named “Best Private Bank in Greece” for the third consecutive year in the 

      context of the annual awards "Global Private Banking Awards 2020” held by the internationally acclaimed publications 

“Professional Wealth Management (PWM)” and “The Banker” of the Financial Times Group. 

This distinction is a recognition of the high quality of Alpha Bank’s Private Banking services (‘Alpha Private Bank’), which 

consistently enjoy the trust of the Bank’s Clients as they are fully aligned with their personalized goals and needs. Furthermore, 

it highlights Alpha Bank’s commitment to deliver quality services by incorporating new technologies and constantly 

improving the wealth management operation, even under the challenging circumstances created by the pandemic (Covid-19). 

The winners of the awards were recently announced through Virtual Global Private Banking Awards ceremonies. 

The “Global Private Banking Awards”, organized by “PWM” and “The Banker”, annually reward the best Private Banking services, 

based on qualitative and quantitative information and data collected from Private Banks worldwide. A committee comprising of 

established professionals and experts in Wealth Management from Europe, Asia and the United States is in charge of evaluating 

the information.
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Digital Event for Customers of the Private Banking Division

      n Wednesday, October 21, 2020, a Digital Event was held for Customers of the Private Banking Division. They had the 

      opportunity to attend an online discussion on "International Markets and US Presidential Elections". The Manager 

of the Private Banking Division, Emmanouil Arzinos, gave a short speech at the beginning of the event, followed by 

a presentation given by Mr. Gene Frieda, Global Strategist of the Pimco international investment company.

You can watch the online discussion here.
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"The Double Regeneration is a catalyst for growth and employment"

      he significant contribution that the Double Regeneration project is expected to have in the sectors of growth and 

      employment was stressed by the CEO of Alpha Bank, Vassilios Psaltis, co-signing, as a representative of AEP Eleonas, 

with other stakeholders a memorandum of consensus and cooperation for the commencement of the project.

"We are absolutely delighted that Alpha Bank and Piraeus Bank are jointly participating in the important project of the Double 

Regeneration. The Double Regeneration is not limited to building a modern stadium for one of the greatest teams in the 

country. It also aims to improve the quality of life in Athens and, of course, function as a catalyst for growth and creation 

of job posts, something that Greece needs", said Mr. Psaltis.

Attaching special importance to such ventures, Alpha Bank is a protagonist in urban regeneration projects, projects that 

improve the daily lives of our fellow citizens, create green spaces, sports and leisure and function as catalysts for the 

creation of job posts. The Double Regeneration is such a large spatial and urban planning intervention and aims to create 

two supralocal - metropolitan poles for leisure, sports, cultural and other complementary functions, on Alexandras Avenue 

and in the Botanical Garden of the Municipality of Athens.

AEP Eleonas has undertaken to finance with its own funds a significant part of the projects envisioned in the Double Regeneration, 

namely, the design and construction of the Amateur Panathinaikos and Municipality of Athens sports facilities.
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Digitization of Legal Services

       he Legal Services Division, fully in line with the Bank's goal of digital transformation, procured, configured and put into 

      operation first the "Bizsmart" Legalization Management Application and then the "e-Pandektis" application, thus inaugurating 

a new era in the Bank’s commitment to provide legal support and judicial representation in order to better and faster respond 

to the requirements of both the Bank's Customers and the needs of its Employees.

Through the Bizsmart application, the process of issuing legalization cards was upgraded. The electronic sending of the 

request from the Branch, obligatorily accompanied by the complete series of supporting documents, is automatically 

combined electronically with the Customer’s digitized file. Through the platform designed, the file is assigned to the lawyer 

handling the case, who completes his work in the said platform through the special access he has received and sends the 

legalization card directly to the Branch. Upon sending the new legalization, the Bank's systems are electronically updated. 

Moreover, it is possible to serve requests from new Customers-legal entities of the Bank by submitting documents through 

the alternative networks. Thus, the Bank is now able to respond directly to the needs of its Customers.

The e-Pandektis web application has also been added to the digital transformation of the Legal Services, aiming to manage 

legal cases, whether judicial or not, through the constant and uninterrupted access to updated data either from the Bank's 

work environment or via remote access.
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In particular, this application provides the ability to keep an electronic protocol, organize and properly distribute the daily flow of 

legal proceedings, supervise the cases’ progress, meet the required deadlines through automatic reminders, maintain a digitized 

file of all cases, approve and systematically monitor legal expenses, and make reports. Therefore, it is possible at any time to 

detect any case that is currently being handled by the Legal Services and to be updated on the processing stage at which it is, 

on whether documents are expected and from which Unit, on the progress of the procedural acts regarding the case, on deadlines 

and reminders so as to avoid delays and / or omissions and anything else related to each case.

Within the context of the operation of the e-Pandektis application, there have also been provisions to facilitate communication of the 

Network and the other Units of the Bank with the Legal Services and thus the "Pandektis Request Submission Portal" will be put into 

operation shortly. From the beginning of its operation onwards, the operators of the Branch Network and the Central Units will have 

the opportunity to submit electronically all the requests addressed to the Legal Services, by filling in the necessary fields, selecting 

the competent Legal Office and attaching the relevant documents as well as to monitor the progress of their request. It should also 

be noted that in the context of this project, all active legal cases of the Legal Services, accompanied by their digitized files and 

information related to their progress, have been transferred to the e-Pandektis application. This was done so that from the first day 

of the application’s operation there should be no gap in the handling and progress of the Bank's legal cases.

The two aforementioned applications were completed quickly, taking into consideration the volume of data and the tasks that had 

to be performed. Their operation was crowned with success thanks to the continuous participation and assistance of the competent 

Divisions of the Bank.

The Information Divisions were indispensable in assisting in this major upgrade and systematized organization of the Legal 

Services. Despite the difficulties that came up due to the pandemic, they fully met the requirements.

The Legal Services Division’s purpose is to make the above applications constantly evolve and adapt to new data and new 

requirements, aiming to provide quality and fast service to the needs of the Bank and its Customers.
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In this Publication, Nikos Zias, Emeritus Professor of History of Art at the University of Athens, having studied thoroughly 
Photis Kontoglou’s oeuvre, describes with scientific exactness the artist’s creative course and catalytic impact on most 
painters of the 1930s Generation as well as his overall contribution to Greek art in the 20th century. In particular, the author 
presents and analyzes the large iconographic sets created by Kontoglou in churches throughout Greece as well as his 
portable icons, secular paintings and book illustrations.

Photis Kontoglou, a preeminent Greek painter, drew inspiration from both secular and Christian themes. Through his texts 
and teachings, but mainly through his oeuvre, he highlighted the aesthetic value of Byzantine art and promoted its continuity 
as well as its significance for Modern Greek Painting.

       lpha Bank offers the folio “Photis Kontoglou: Painter” (Greek and English edition) at a discount of 40% throughout 
       December 2020.A

The Publications may be obtained either by visiting the “ALPHA BANK – CULTURE store” (40 Stadiou Street, ATHENS) and 
the e-shop www.alphapolitismos.gr/eshop or by placing an order via telephone or e-mail (tel.: +30 210 326 2465, 
e-mail: infopolitismos@alpha.gr).                                                                

For any further clarification or information please contact the Alpha Bank Library at +30 210 326 2440 and 210 326 2446.

Nikos Zias
Athens 1993
Commercial Bank of Greece
Dimensions 28.5 x 23 cm
540 pages, 458 illustrations
English
ISBN 960-7059-02-6

Price: Euro 27.00

Nikos Zias
Athens 2015, first reprint
Alpha Bank
Dimensions 30 x 24 cm
540 pages, 458 illustrations
Greek 
ISBN 978-618-5072-12-4

Price: Euro 27.00

Publication offer by Alpha Bank
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New logo of The J.F. Costopoulos Foundation

Publication and Discussion on the Educational Program of the J.F. Costopoulos Foundation

and the Hellenic Art Galleries Association

      he Board of Trustees of the J.F. Costopoulos Foundation approved the new logo that will appear from now on in all of the 

      Foundation’s activities and communication. The new logo was designed by DDB Athens.T
...........................................................................................................................................................................................

      he annual discussion on the educational program of the J.F. Costopoulos 

      Foundation and the Hellenic Art Galleries Association within the framework of 

Art Athina took place on October 31, 2020. The speech, conducted online as part 

of the Talks program of Art Athina Virtual platform (aavirtual.gr), was attended by 

Nikos Tranos, Rector of the Athens School of Fine Arts / Stamatia Dimitrakopoulos, 

Artistic Director, Art Athina / Meni Strongyli, representative of The J.F. Costopoulos 

Foundation / Eleftheria Tseliou, Director of Eleftheria Tseliou Gallery / Antonakis, 

artist / students of the Athens School of Fine Arts, and moderated by Daphne 

Politi, head of the educational program.

The publication of this year's program, which was a collective artistic exercise of consolidation and imprinting for the students 

of the Athens School of Fine Arts, has been posted in its digital form on the website of The J.F. Costopoulos Foundation and at 

aavirtual.gr.
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The J.F. Costopoulos Foundation
"Molly Sweeney" from the homeless theater group “Walkabout" of the Equal Society 

       he "Walkabout" homeless theater group of the Equal Society staged at the "STATHMOS" theater, on October 26 and 

       27, 2020, the play "Molly Sweeney" by Brian Friel under the direction of Panagiotis Dorlis. The play deals with the 

eternal history of human desire: the desire for completion, forgiveness and love. During the days of the performances, 

all the necessary hygienic measures were observed in order to protect the public and the staff.

Equal Society is a non-profit Organization that implements programmers in collaboration with other Non-Governmental 

Organizations, in Greece and abroad, with actions against social exclusion, unemployment and poverty. The members 

of its theater group are not professional actors, but people who face the spectrum of homelessness.

The performances were realized with the support of The J.F. Costopoulos Foundation. In exchange for a ticket, the 

audience offered food for the "People Meals", Equal Society's social catering structure.
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The J.F. Costopoulos Foundation
Νew production of the theater group ARTimeleia

       he new production of the mixed theater group ARTimeleia, with disabled and non-disabled actors entitled "A girl with 

       a boy's shadow", deals with the shadows of the stereotypes that exist and prevail in our lives.

"It's not enough to just listen to the other person, you have to be able to look at him" (Winnie, Happy Days, Samuel Beckett)

Once again, through a "children's story", the ARTimeleia team is seaking the truth that is always hidden behind the "signs".

The play was staged at the Fournos Theater on October 21, 22 and 25, 2020, with the kind support of The J.F. Costopoulos 

Foundation. The remaining scheduled performances were postponed due to restrictive measures to contain the Covid-19 

pandemic.
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The J.F. Costopoulos Foundation
Exhibition by Eleni Lyra: Market

        ith the kind support of The J.F. Costopoulos Foundation, the solo exhibition of Eleni Lyra entitled Market, curated by 

        Dr. Stratis Pantazis, was inaugurated on October 22, 2020, at the Varvakios Market, Athens.

For the artist, the Varvakios Market building functions as a pictorial simulation of the concept of the world market, the place 

where the drama of man will unfold. Its architecture, with its arcades, high ceilings and domes, combined with its current 

function, creates to Eleni Lyra the same awe and emotional charge as a Baroque cathedral.

Taking into consideration the current function and the history of the space and the surrounding area, Eleni Lyra creates two 

site-specific photographic installations with children, to be overwhelmed by intense theatricality, drama and more generally 

Baroque aesthetics. 

Ε. Lyra’s works transform an ordinary visit to the Varvakios Market into a unique experience for each of us. It becomes an 

allegorical wandering and a journey into the labyrinth of globalization and money to discover the lost innocence of our 

childhood and in saving our wounded soul. The Exhibition has been extended until the end of 2020, while all restrictive 

measures to contain the Covid-19 pandemic have been taken.
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The J.F. Costopoulos Foundation
New production of the contemporary dance group Synthesis 748

       horeographer Spyros Kouvaras and the Greek-French contemporary dance group Synthesis 748 presented their new 

       play “SISS / PHUSS: while you carry time our bodies hold history” at the Roes Theater, on October 26-27 and 

November 2, 2020, with the financial support of the Ministry of Culture and Sports, of the CND-French National Dance 

Center in Paris and The J.F. Costopoulos Foundation. The international choreographer creates again a timeless, 

choreographic universe that is not limited to the borders of the real. The play is not related to the representation of the 

myth of Sisyphus, but it is a work that is inspired by and re-evaluates this mythical form, examining the paradox born of 

the contradiction that underlies between the lust of the individual and the irrational silence of the world. In a non-space 

stage, five bodies, with "sculptural" costumes designed by the artist Antonis Volanakis, reveal on their surface a world of 

their own fiction. All restrictive measures to contain the Covid-19 pandemic were taken during the performances. 
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Omnichannel banking service experience
for all Alpha Bank Customers

Over 90% of money transactions already taking place digitally

       lpha Bank provides its Customers with prompt, quality service in a completely secure electronic transaction environment, 

       enabling them to carry out all their banking transactions safely and comfortably, without the need to visit a Branch.

Over 90% of money transactions are now carried out on its digital networks (web, mobile, ATM and Automatic Payment 

Machines - APS). In the first nine months of 2020, the number of active users of the Bank's e-banking service increased 

dramatically, with new subscriptions exceeding 200,000.

Alpha Bank's digital services for Individuals ensure fast and secure electronic transactions, with maximum security, as the 

Bank applies the latest technology in its systems and processes. Alpha Bank aims to offer to its Customers an omnichannel 

service experience without the need for them to visit a Branch, particularly so during the current period, when online 

transactions are not only an option but also a key means that helps protect the health and safety of everyone.

• MyAlpha Web, MyAlpha Mobile, digital banking from home 

 Alpha Bank's digital banking platform  is constantly enhanced with new capabilities, offering Customers a comprehensive 

 banking experience from the screen of their computer or mobile device. With myAlpha Web and myAlpha Mobile, Individuals - 

 Customers have total control of their finances and manage their accounts, loans and cards, and even products which 

 they keep with other Greek banks, with maximum security and ease. Online acquisition of banking products such 

 as debit cards, insurance plans and savings accounts is also possible.  

• Easy fund transfers and complete control of cards, exclusively from the Customer’s mobile device 

 With the Alpha Quick Transfer service, Customers can transfer amounts up to Euro 500 per day to and from their 

 smartphone contacts, free of charge, and can also manage their cards without visiting a Branch. Customers can activate 

 or deactivate their cards, request the issue of a new PIN or the replacement of their cards, with no waiting times, 24/7.
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• Online purchases with maximum security
 With the upgraded Alpha SecureWeb service, the Customers' online purchases with Alpha Bank cards are completed with 

 greater ease, speed and absolute security, as authentication takes place using myAlpha Code via Push Notifications from 

 myAlpha Mobile App or by SMS or Viber message sent to the Customer's mobile phone.

• MyAlpha Rendez-vous, a better way to serve everyone, safely and without waiting
 The new innovative myAlpha Rendez-vous service ensures fast and efficient service and is fully adapted to the modern 

 need for more security, speed and flexibility in banking transactions. The service has already won the Customers' trust as 

 in just one month of operation over 20,000 appointments were made using the new service. In the last few days, due to 

 the new lockdown in force, the Bank responds to more than 1,300 requests for appointments on a daily basis.

 Using the myAlpha Rendez-vous application, which is available on the Bank's website www.alpha.gr/rdv, Customers can 

 make an appointment for the day and time it suits them, and can also choose themselves how they wish to be served 

 (video call, meeting at the Branch or telephone call).

• Contactless transactions exclusively from your mobile phone’s digital wallet  
 With the innovative Apple Pay payment service for Apple devices, which Alpha Bank is exclusively making available 
 in the Greek market since April 2020, Customers make their purchases relying on contactless technology and 
 using only their mobile phone or smart watch. In fact, more than 100,000 Customers have connected their cards 

 to Apple Pay and use it for their daily transactions, which amount to 17,000. 

 In just a few steps and with maximum security, the Bank's Customers can add to Apple Pay all their Alpha Bank Visa 

 and Mastercard debit, credit and prepaid cards and pay at POS terminals or e-shops without having to enter the PIN of their card.

 At the same time, the newly upgraded myAlpha wallet enables Android device owners to make contactless payments 
 via mobile phone using NFC technology. The Banks' Customers can add any Visa or Mastercard debit, credit or prepaid 

 card issued by Alpha Bank to the modern and user-friendly environment of the application.

More information about the Bank's digital products and services is available here. 
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Alpha Bank next to Businesses, every moment

   n Alpha Bank, at this difficult time for everyone, we continue to stand responsibly by the 
   businesses affected by the Covid-19 pandemic. We actively support entrepreneurship and 
ensure the seamless service of business needs with modern digital means, facilities and the 
immediate availability of new financial support tools and, above all, with our people.

As part of our efforts to support Businesses, an advertising campaign was launched on 
Sunday, November 15, 2020, with the key communication message: “Not just systems. 
Humans as well. Next to Businesses, every moment.”

The aim of the advertising campaign was to highlight that the Bank utilizes modern electronic 
means and, with the assistance of its Personnel, supports entrepreneurship in practice, 
consistently and responsibly. In addition to the specialized Executives who are available at all 
times to support businessmen, the advertisement highlights: 

• the new myAlpha Rendez-vous service
• myAlpha Business Web 
• the participation of the Bank, in cooperation with national and European bodies, in making immediately available new
 financial instruments to support enterprises affected by the pandemic.

In order to watch the TV spot, click here.

I

PRODUCTS AND SERVICES

<      41 / 70      >



Alpha Bank participates in the 2nd Cycle of the Covid-19 Business Guarantee Fund of the Hellenic 

Development Bank

Alpha Bank participates in the 2nd Cycle of the Covid-19 Business Guarantee Fund of the Hellenic Development Bank, financing 

working capital needs of its business Customers, while the State, through the Hellenic Development Bank, will secure the loans 

to be granted with a guarantee of 80%. 

The 2nd cycle of the Program focuses on supporting medium-sized, small and micro-enterprises, while participation is also 

open to Large Enterprises of all legal forms (with the exception of offshore enterprises, holding companies, financial sector 

enterprises, public bodies and their subsidiaries, Local Authorities and their subsidiaries).

Companies wishing to join the 2nd Cycle of the Covid-19 Business Guarantee Fund of the Hellenic Development Bank, can 

apply to the State Aid Information System - EuSEF, selecting Alpha Bank as the Bank from which they wish to be funded.

More information is available at: www.alpha.gr

EaSI Funding Program and external collaboration with the American School of Agriculture for mentoring 

services 

Alpha Bank, in cooperation with the European Investment Fund, participates in the Microfinance Guarantee Program "EaSI" 

providing with 80% Guarantee of the European Investment Fund, cumulative financing up to Euro 25,000 per Very Small 

Business, without receiving any further hard collateral.

Aimed at existing, newly established and start-up Very Small Businesses and Freelancers, with up to 10 employees and an annual 

turnover of up to Euro 2 million, fully covers all investment, development and daily business needs of the customer through:

• Long Term Financing of Investment Purposes

• Long Term Financing for Business Development Expenditures or/and

• Short-Term Working Capital Financing
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Moreover, in the context of the provision of the Program, the Bank, through external cooperation with the American Agricultural 

School (Perrotis College), provides the Borrower with the opportunity to receive business education and Μentoring services to 

support the establishment or development of his business. 

Perrotis College, with an excellent reputation and an extensive network of partners, can offer high quality Mentoring services to 

interested companies, helping to identify and select focused actions for our Clients, by developing resources and skills and 

also by adopting innovative high value-added practices.

The Bank actively participates in this cooperation with the aim of empowering the Beneficiaries of the Program in the agri-food 

sector and in other main sectors of the economy, providing financing on favorable terms to meet their current needs or 

investment plans.

The choice of the use or not of the offered Mentoring services by Perrotis College is at the absolute discretion of the Client, 

recognizing the relevant cost, in any case however it is pointed out that the receipt of Consulting Services, under the funding 

of the Program, enhances the competitiveness of the company and upgrades the quality of its products and services, offering:

• a wide range of education, training and informative programs

• continuous training programs (specialized training courses for companies, professionals and individuals)

• research and development of new products, as well as guidance on issues related to business development

• study visits in Greece and abroad for issues of entrepreneurship, agri-food, agritourism, culture, utilization of productive 

 resources, environmental protection, new technologies and training methodologies etc.
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New distinctions for “Dine Athens by Alpha Bank” for the fifth consecutive year!

      ine Athens by Alpha Bank”, which has become an institution as the most successful annual gastronomic event in Athens, 

      was distinguished for the fifth consecutive year. Specifically, the 5th “Dine Athens” event, which was organized by 

Alpha Bank from January 27 to February 16, 2020 and set a new record for entries, with more than 40,000 guests, received 

three major awards at the “Event Awards 2020”:

• Gold award in the “Integrated Marketing Campaign” category 

• Silver award in “Event series / Brand consistency” category 

• Silver award in the “Gastronomy Event” category

During this year's "Dine Athens by Alpha Bank", the Athenian public had the opportunity to enjoy, at preferential rates, top 

gastronomy creations, in more than 120 selected restaurants and take part in 

specially designed themed events with award-winning Chefs of the international 

gastronomy scene.

Through the event, Alpha Bank demonstrates its support for the catering 

industry, while supporting the Non-profit Organization "Boroume” (“We Can”), 

which aims to reduce food waste and combat malnutrition in Greece.

“D
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New Kalogirou Bonus Mastercard® Classic and Premium Luxury cards

      he new Kalogirou Bonus Mastercard Classic and Premium Luxury cards were created, in collaboration with Fais Group, 

      in order to provide cardholders with a range of unique privileges and exclusive offers as well as with daily rewards under 

the Bonus Program!

For 35 years now, Fais Group has been synonymous to unparalleled quality and high aesthetics, hosting the leading international 

luxury & sports brands in clothing, footwear and accessories. Through these store cards, Fais Group offers discounts, gifts, 

surprises and privileged services to Customers.

At the same time, Kalogirou Bonus Mastercard Classic and Premium Luxury cardholders enjoy priceless experiences 

through Mastercard's international partnerships, as well as under the largest Loyalty Program, earning Bonus points on each 

transaction. Points can be redeemed in exclusive, extremely attractive offers at Fais Group stores and at thousands of Bonus 

Program merchants. 

Offers are valid in the following stores:

For detailed information, visit www.alpha.gr

T
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Bonus to beauty and grooming, with 20 Bonus points
for every Euro 1 of purchases!

      rom November 1 to November 15, 2020, Alpha Bank Diners Club cardholders earned 20 Bonus points for every Euro 1 

      of value of their purchases made exclusively at the Hondos Center physical stores and on www.hondoscenter.com.F
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Alpha Bank actively supports those affected by the earthquake in Samos

      he Bank actively supports our fellow citizens who are suffering from the disasters caused by the earthquake in Samos 

       on October 30, 2020. Specifically, the Bank, in the context of its Corporate Responsibility activities, granted use of a 

property it owns in the Municipality of Western Samos for gathering and storing tents, food supplies and clothing for those 

affected by the earthquake, in order to facilitate the work of the Municipality and of the Civil Protection.

T

Alpha Bank sponsorships in the context of its Corporate Responsibility program

       he Bank sponsored the 18th Corporate Responsibility Conference, titled “Tribes: JoinedbyPurpose” and held 

       under the auspices of the American-Hellenic Chamber of Commerce in hybrid format (at the Hilton Athens Hotel and online).

In the last few years and especially during the period of the pandemic, the concept of globalization has evolved into a new 

social model. People join groups that share same attitude and are defined by the same fears, challenges and ambitions. The 

diversity of these groups is defined by the purpose to which individuals wish to contribute. There is therefore a new concept 

of community around the world, which is formed within ecosystems or tribes, that is, groups of people connected by a 

common purpose, a common idea. “Tribes for business” is a new business approach that reflects these changing societies. 

At a time when sustainability is becoming central, the modern business must evolve around a purpose and must embrace 

those seeking deliberate change. Through a multidimensional agenda, this year's Conference aimed to spark interest in 

connecting businesses with those who promote purpose and drive sustainable change.

T
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Alpha Bank supported, for the second consecutive year, as Accessibility Sponsor, the Thessaloniki International 

Film Festival, ensuring universal access to the Festival and to Art. 

This year's 61st edition of the Festival took place online due to the evolution of the pandemic.

During the event, screenings of top Greek and foreign film productions with accessibility specifications were hosted on the 

Festival’s online platform. After the end of the event, Thessaloniki Film Festival, Alpha Bank and the Disabled Artists' 

Movement offered all processed subtitles and the audio description of the films to their producers, so that these films will 

remain accessible in their next screenings.

It is worth noting that Bank Executives based in the Prefecture of Thessaloniki were given the opportunity to watch online 

a film of their choice. 
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Alekos Fassianos
Couple

Colored copperplate (aquatint) 69 x 116 cm.

   nstalled at Alpha Bank’s Kastalia Square Branch in Marousi, the “Couple” belongs to Alekos Fassianos’ printmaking output.

The artist’s painting works have made him one of the most recognizable artists for the Greek public. His personal style was shaped already 

since the early 1960s and since then he has been steadily focusing his interest on issues relating to the human form and to the 

environment. His characteristic massive forms, the dream-like situations, which he combines with scenes of everyday life, and the unreal 

atmosphere that he creates, are all elements that have been identified with his signature. In addition, he is an artist with interests that 

transcend the boundaries of painting, as he has also been simultaneously active in stage design, the illustration of publications and 

printmaking.

In fact, Fassianos in his printmaking conveys images of his painting, while he is also using the same form-creation idiom. 

I
Kastalia Square Branch
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The visual surface of the “Couple” is dominated by the contrast between white and black, which defines the top and bottom 

parts of the composition, with the uniform black color is used for the background and the worked surface of white color for 

the main composition. On the left of the scene presented, a couple with the characteristic features which Fassianos uses to 

render human figures, is depicted inside a room. Intense, large eyes, faces shown in full or three-quarter profile, massive and 

heavy two-dimensional bodies, complemented by symbolic elements. The woman holds sprouts of wheat and the man holds a 

dove, elements that might allude to the summer, but also to the concept of peace. In the rest of the composition, there are 

ornamental elements that complement the dream-like and symbolic atmosphere of the work. The very few colors can be seen 

at the half-open window, through which the blue sky can be glimpsed, and at the red pillow and the green scarf, while the red 

lamp hanging at the center of the room is the only element breaking the continuity of the black background. The plants, the 

furniture, the dog with the fish, all have been rendered in line-up, in a conscious rejection of every rule of perspective. The 

composition closes at the bottom with the intense interplay of white and black tiles, which balance the somewhat dream-like 

and sketchy composition.

Fassianos’ engraving follows faithfully everything he has created with his painting, with no further experimentation or differentiation. 

We could therefore say that both techniques form a homogeneous whole, sharing in common their explorations of style, 

expression and symbolism.

Alekos Fassianos
Couple
Colored copperplate (aquatint) 69 x 116 cm.
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Alekos Fassianos 
(Athens 1935)

BIOGRAPHICAL NOTE 

     e studied painting at the Athens School of Fine 
Arts (1956-1960) under Y. Moralis and in 1960, 
under a scholarship from the French government, 
he studied lithography at the École Supérieure des 
Beaux Arts in Paris under E. Clairin and G. Dayez 
until 1963. In his works he uses simplistic and 
schematized symbols to depict images of modern 
Greek reality. His colors are dazzling and his 
drawing is simple and unadorned, while through 
his works symbolism, myths, irony, sarcasm 
and emotion are detected.

H
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ΠΟΛΙΤΙΣΤΙΚΑ ΑΦΙΕΡΩΜΑΤΑ • ΕΝΑ ΝΟΜΙΣΜΑ ΑΦΗΓΕΙΤΑΙ

        e all know Mr. Mendios, the patient donkey of our folk tradition and hero of Kostas Varnalis’ allegorical poem.

But where does Mr. Mendios come from? How did he come by his name?

The origin of Mr. Mendios

W

Silver tetradrachm of Mendi, 520-480 BC
Obverse: Ithyphallic donkey walking to the left. On his back, a bird is seated.

Reverse: Incuse square with five partitions.
Alpha Bank Numismatic Collection 6148

Save old Mr. Mendios

from the master’s injustice...

Kostas Varnalis, The Ballad of Mr. Mendios, 1956
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In the 8th century, a time of great colonization, inhabitants of Eretria founded a new city in Halkidiki, Mendi. According to one 

theory, the city was named after the plant “menthe”, a species of wild mint that still grows in the area today. According to 

others, the name is associated with the ancient Thracian word mend[i], which means “donkey”. From the early stages of its 

coinage, Mendi adopted as the main iconographic type for all its issues the ithyphallic donkey, which at the same time is the 

sacred animal of the god Dionysus. The god was especially worshipped in the city and there was even a great temple in his 

honor. Besides, the area’s developed viticulture and the good reputation of the “mendian wine” throughout the Mediterranean, 

imposed the worship of this particular deity. Additionally, it seems that the mendian ass was also in great demand, as it was 

a rare breed of ass that lived mainly in that area. Also noteworthy is a rectangular roof tile seal, which depicts an ass and was 

found during the excavation of a building at Mendi. Whether as a sacred symbol of the city's main deity or as a marketable 

product, this animal acquired an important role, confirmed by its prominent positions in the city’s coins. 

Thus, from the name of the city of Mendi, which honors the donkey and elevates it to the status of national symbol by 

imprinting it on its currency, comes the modern Greek name in our folk tradition, Mr. Mendios.
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London
London’s Bloomsbury area is home to the oldest state museum in the world, the British Museum. It was founded in 

1753 at Montague Palace, where the Museum's current building is located. The building is a typical example of Greek 

Renaissance architecture, with 44 ionic style columns, each 45 meters high. The British Museum welcomes 

approximately 6.5 million visitors every year.

Oxford 
On Beaumont Street, next to the Bodleian Library, is the Ashmolean Museum, the world’s first university museum. 

It was founded in 1682 to house the collection of politician and antiquity researcher Elias Ashmole, which he had 

bequeathed to the university. The museum’s neoclassical style building, as we know it today, was built in 1841-45. 

Cambridge
In the center of Cambridge, on Trumpington Street, is the Museum of the University of Cambridge – the Fitzwilliam 

Museum. It was founded in 1816, at the request of the nobleman Richard Fitzwilliam, who donated his collections. 

It is considered one of the most important museums in Great Britain. 

Greece outside Greece
By Dr Dimitra Tsangari, Curator of the Alpha Bank Numismatic Collection

Greek Antiquities in Great Britain
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The British Museum

The British Museum opened its doors to the public 

for the first time in January 1759. Contrary to its 

name, very few of the exhibits presented in it come 

from Britain. Its collections, numbering about eight 

million objects, come from all continents and 

present man's cultural achievements, from his 

beginnings until today, spanning two million years 

of history. The Middle East collection, the Egyptian collections and, of course, the much talked about 

collection of Greek antiquities are standing out among the Museum’s collections.

London
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The Parthenon sculptures.

The Parthenon, whose construction began in 447 B.C. and was completed 

in 432 B.C., is the highest symbol of democracy, philosophy and harmony. 

The British Museum houses approximately 50% of all sculptured 

decorations of the Temple of Athena Nike that have survived to this day.

Part of the east pediment of the Parthenon.

Dionysus, half-lying on a rock, watches the Sun rising on its chariot. 

Demeter, Persephone and Artemis are seen behind the god. The 

east pediment, above the entrance of the Temple, represented the 

birth of the goddess Athena from the head of Zeus, in the presence 

of all the Olympian gods.

The presentation of the veil of goddess Athena (part of the Parthenon frieze).

The Parthenon frieze consisted of 115 blocks of marble and was 160 meters long. Of 

the surviving length, 50 meters are today housed in the Acropolis Museum and 80 

meters in the British Museum. The frieze depicts the Great Panathenaea, the largest 

religious celebration of the Athenians, which culminated in the presentation to the Temple 

of the veil of goddess Athena.

London, The British Museum
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The Erechtheion Caryatid, ca. 416 B.C.
Possibly the work of sculptor Alcamenes, a pupil of Phidias. This is the best-preserved 
of a total of six Korai, who with their heads were supporting –in the place of columns– 
the roof of the porch on the south side of Erechtheion. Each Caryatid was holding a 
vial in her right hand, while with her left she was lifting up the hem of her veil.

Frieze of the Temple of Apollo Epicurius in Vassai, Phigaleia, ca. 410 B.C.
The 23 panels of this famous frieze, which has survived almost in its entirety, depict the 

Amazonomachy (the battle between the Athenians and the Amazons) and the Centauromachy (the 
battle between the Lapiths and the Centaurs). They were discovered in 1812, during a systematic 

excavation by a group of British antiquity researchers. In 1814, by order of Prince George of 
England, the frieze was purchased and transferred to the British Museum.

The Nereid monument, ca. 400 B.C.
In Xanthos, Lycia, the Cretan colony founded by Sarpedon, the brother of King Minos, a brilliant 
burial monument was discovered, made by Greek craftsmen, probably as the tomb of local 
ruler Arbinas. It is known as the Nereids monument,
from the statues of the sea nymphs placed 
between the columns of this monumental tomb.

London, The British Museum
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The Sophilos Dinos, ca. 480 B.C.

Attic black-figure dinos, signed by vase painter Sophilos. The main 

representation depicts the marriage of Peleus to Thetis, from which 

Achilles was born.

Eastern Greece plate, 610-600 B.C.

The plate was created in a workshop on the island of Kos and was 

found in Camirus, Rhodes. It depicts the duel between Menelaus 

and Hector over the body of the dead Euphorbus, as described by 

Homer in the Iliad.

Attic black-figure amphora, 535-530 B.C.

It is attributed to the famous potter and vase painter 

Exekias. It depicts the moment Achilles kills Penthesilea, 

the queen of the Amazons.

London, The British Museum
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The Ashmolean Museum

The Ashmolean Museum opened to the public for the 

first time in 1683. Its collections range from Egyptian 

mummies to works of contemporary art. It also has 

one of the oldest and largest collections of casts, with 

more than 1,100 objects, serving teaching purposes 

and including representative works from the Archaic 

period until the late antiquity. The Greek antiquities 

cover a long period of time, from the Cycladic period 

to the Roman period. The collection of ancient coins has a special place of prominence. A large number of 

Cycladic and Minoan works were acquired by Sir Arthur Evans, excavator of Knossos and Director of the 

Museum (1884-1908).

Oxford
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Cycladic civilization. 
One of the Museum’s rooms is dedicated to the Cycladic civilization. The 
exhibits include Cycladic figurines of white marble of the Early Cycladic era 
(ca. 3000-2000 B.C.), coming mainly from the island of Amorgos.

Minoan civilization.
The collection of objects from the Minoan period is directly linked to the 

interest of Sir Arthur Evans, who was the Museum’s Director 
(1884-1908) and had excavated Knossos, bringing to light the “Palace 

of Minos”. Among other objects, large Cretan pithoi are exhibited, one of 
which is decorated with an octopus and is dated to the late Minoan 

period (ca. 1450 B.C.). The pithoi come from the excavations carried 
out in Knossos in 1897 by Minos Kalokairinos, who offered them to the 

Museum, to awaken the archaeological interest of the British.

“The cobbler’s vase”
Attic black-figure amphora, 500-470 B.C.

It is attributed to the painter Eucharides. On one side, a cobbler’s shop is depicted. The 
depiction of craftsmen is vase painting is rare, giving particular value to this vase. It is worth 

mentioning that the Museum has a large collection of Attic vases, purchased by Sir Arthur 
Evans and Sir John Beazley.

Oxford, The Ashmolean Museum
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The Fitzwilliam Museum

The building where the Museum is currently housed 

was founded in 1837 and opened for public in 

1848. The Museum’s collections number more than 

500,000 items, from antiquity to the present day. 

Antiquities from Egypt, Greece and Rome are an 

important part of the Museum's collections, while 

the Museum also possesses a very large collection 

of ancient Greek coins. The Museum is an important part of the University of Cambridge.

Cambridge
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Cycladic figurine, ca. 2700-2400 B.C.

It comes from the island of Milos. The figurine is approximately 24 cm high and 

is one of the few surviving intact figurines. From the positioning of the feet, it 

can be inferred that this figurine was designed to be presented lying down, in a 

horizontal position, and not standing upright.

Hercules

Bronze statuette, 300-100 B.C.

It comes from the region of Acarnania in Western Greece and is 

approximately 22.5 cm high. Together with a second similar form, 

they adorned the handles of a large copper dinos.

Cambridge, The Fitzwilliam Museum 
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The failed plan for the merger of Commercial Bank
with Ionian Bank Ltd in 1931 

   n the late 1920s, Commercial Bank was one of the four major commercial banks of the time. The creation of a significant 

   network of Branches foreshadowed the growth of its operations at a time when the importance of the Greek banking system 

for the country's economy was becoming increasingly important.

During the same period, the Management of Commercial Bank saw its authority challenged by a part of its shareholders, who 

openly raised the question of the Bank’s control. To prevent any unpleasant development from occurring, the National Bank 

intervened immediately and proceeded to increase its participation in the share capital of Commercial Bank. At the same time, 

London-based Hambros Bank also strengthened its stake in the Bank by acquiring a significant number of its shares. These 

developments led to changes to the Board of Directors of Commercial Bank, which would be chaired by the Governor of the 

National Bank, Ioannis Drossopoulos. 

The period during which Drossopoulos managed the fortunes of Commercial Bank was one of the most dramatic in Greek banking 

history. As soon as the effects of the economic crisis of 1929-1932 became visible in the Greek economy, all major Greek banks 

of the time were immediately faced with liquidity problems. 

Entrance of a Commercial Bank of the Near East Branch in Egypt,
interwar period 

Photographic Archives 
Alpha Bank Historical Archives

I
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In March 1931, the Deputy Governor of the Bank of Greece Emmanuel Tsouderos informed his direct superior, Alexandros Diomedes, 

who was in London, about the desperate situation in which the major Greek banks were finding themselves. He urged him to 

contact the Hambros and the management of Ionian Bank, in order to promote the plan for the merger of these two institutions. 

Tsouderos’ effort seemed, initially at least, to be successfull, as the Hambros took the initiative to mediate in order for Commercial 

Bank to acquire Ionian Bank's operations in Greece. In fact, the discussions also considered the prospect of merging the Branch in 

Alexandria of Commercial Bank of the Near East Ltd, a subsidiary of Commercial Bank, with that of Ionian Bank. 

The negotiations, however, failed to reach a favorable outcome, although in 1932 new plans and proposals for the merger of the 

major banking institutions would resurface, yet always without success. This was mainly due to the exceptional losses recorded 

by Commercial Bank following the bankruptcy of the Greek state, as the Bank was holding in its portfolio a large number of 

treasury bonds.

The Bank of Greece and the National Bank, the two banks which during that period were jointly intervening to maintain financial 

stability, undertake to deal with the problem of the uncertain future of Commercial Bank and of the other major commercial banks. 

One of the projects they sought to implement was the merger of Commercial Bank with Ionian Bank. In theory, the success of the 

project would be facilitated by the fact that the English bankers Hambros were shareholders of both banks.

Cheque form of Ionian Bank Limited, 1931
Alpha Bank Historical Archives
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The Alpha Bank Library
Maro Vamvounaki

        riter Maro Vamvounaki was born in 1948 in Chania, where she spent her early childhood. When she was nine years old, her 

        family moved to Athens. She studied law and, later on, psychology. From 1972 and for eleven years she lived in the island of 

Rhodes, where she worked as a notary. Today she lives in Athens. She has written mainly novels, but also short stories, studies, 

plays, etc., while in recent years he has also written books on psychology. She has been awarded the Second State Prize for Novel 

(1988) for her book “Loneliness is made of dirt”. 

She appeared in the Greek letters for the first time in 1978, with the collection of short stories “The Archangel of the coffee-shop”, 

which she followed mostly by novels, among which “The Chronicle of an Adultery” (1981), “Happy birthday, my darling” (1985), 

“The rival lover“ (1986), “Loneliness is made of dirt” (1987), “Old loves go to heaven” (1990), “Tango inside the mirror” (1992), 

“Velvety-footed time” (1995), “The mighty love” (1998), “Duncan is looking for God” (2001), “Sunday afternoon in Vienna” (2012), 

“Birthday again” (2013), “A distracted man” (2019), and others. She also wrote collections of short stories, among which “This 

staircase doesn’t go down” (1982), “Stories with a good end” (1988), and others, as well as books about psychology, such as 

“The clown and the soul” (2009), “The ghost of unspent love” (2008), “A great heart fills with very little” (2014), and others. In her 

works, she usually focuses on the themes of love, death and the subconscious. She records her personal experiences and at the 

same time she analyzes the human psyche in depth. 

The Bank’s Library Collection includes several works by Maro Vamvounaki.

In order to watch the titles, please click here.

W
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Alpha Bank Cyprus Ltd
Alpha Bank Cyprus Ltd supports

the Pancyprian Association for Famine Relief

The Bank supports the “Ithaki” Charity Organization Supporting People with Dementia

        lpha Bank Cyprus Ltd supports the work of the Pancyprian Association for Famine Relief. The financial assistance offered by 

        the Bank will help implement of substantial improvements and regularly maintain 7 Orphanages and Foundations in Ethiopia, 

Stavroupoli and Georgia, as well as to organize and conduct a medical and pharmaceutical aid mission to African countries.

The Association has been active since 1982 and its key concern is to aid those in need, so that they can enjoy basic human 

rights, such as access to education, decent living and medical and pharmaceutical care.

A

        ementia is a major global medical, social and economic problem. In Cyprus, it is estimated that there are between 15,000 

        and 20,000 people with some form of Dementia. “Ithaki” Charity Organization was founded with the vision to stand at the 

side of every person being diagnosed with some form of dementia and to provide psychosocial support to these persons and 

their families.

The financial assistance offered by the Bank will help ensure the smooth operation of the new Day Care Center in Nicosia, 

which, like the Organization’s Day Care Centre already in operation in Limassol, will offer daily support and employment to 

people with Dementia / Alzheimer's disease.

D
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Alpha Bank Cyprus Ltd
Alpha Bank Cyprus Ltd supports the Pancyprian Organization for the Rehabilitation of Disabled People 

New service “Alpha Fire Domestic”

       he Pancyprian Organization for the Rehabilitation of Disabled Persons was founded in 1966 and is the first and 

       largest organization for People with Disabilities (PwD) in Cyprus. 

It consists of a 15-member provincial committee composed of PwD volunteers or parents of children with disabilities and 

employs professional social workers who serve the public and coordinate the activities of the organization’s Center for 

social support, information and independent living, addressed to people with disabilities.

The financial assistance offered by the Bank will contribute to the implementation of the Organization’s programs aimed at 

promoting the demands by PwDs for protection of their rights, as defined in the United Nations International Convention on 

the Rights of PwDs.

T

   n October, Alpha Bank Cyprus Ltd launched a promotional activity of the new “Alpha Fire Domestic” 

   bancassurance service. The new Service, offered by the Bank in collaboration with Altius 

Insurance, provides comprehensive protection of buildings and their contents from natural 

phenomena, as well as by unforeseen risks. In addition, it offers multiple coverage options 

according to the consumer's needs and includes five different insurance packages. 

The promotional activity was implemented using banners in ATMs as well as promotional materials 

on display in the Branch Network and online the Bank's website. 

I
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Alpha Bank Romania
Depanero is the first company in Romania to use the Alpha PhonePOS app

       lpha Bank Romania announced that Depanero, the largest repair company for electronic and IT products in Romania and 

       a member of the eMAG Group, is the first merchant in the country to decide to use the Bank’s Alpha PhonePOS app, thus 

replacing traditional POS terminals with mobile phones, for fast and secure card payments. 

This innovative solution is supported by the VISA and Mastercard® payment systems, is compatible with Android mobile devices 

and allows merchants to accept payments made with contactless debit or credit cards or devices incorporating NFC (Near 

Field Communication) technology.

By using this app, Depanero aims to improve transaction management efficiency, increasing and enriching the payment 

methods available to Customers.

Alpha Bank Romania Cards Unit Director, Viorel Vasile, made the following statement: “The design and launch of the 

first-of-its-kind Alpha PhonePOS application was based on our desire to support the activities of our business Customers, 

regardless of their sector of activity, as well as to facilitate the process of digitization of their operations, given that the use of 

new technologies is a priority in a highly competitive market. We are happy that Depanero has decided to become the first 

company to use the solution that we offer with the Alpha PhonePOS app, for increased flexibility and safety in card payments.”

A
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Alpha Bank Albania SHA
10% reward from the Bank's Visa credit cards

         ith support from Visa, Alpha Bank Albania SHA launched a three-week promotional activity for its Visa credit cards. 

         During this period, all Customers who used their cards to make purchases at all POS terminals or online, received 

a 10% cash back. 

W
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Alpha Bank Albania SHA
Alpha Bank Albania SHA took part in Down Syndrome Awareness Month

        ctober has been established as Down syndrome awareness month. In this context, during the month of October 2020, 

        Alpha Bank Albania SHA, in collaboration with two local NGOs working to support this cause and in order to raise 

citizens' awareness of the rights and the potential of people with Down syndrome, created and posted on its social media 

a video with the message: “I have an extra chromosome but I am like you”.

In addition, the Bank undertook to cover the cost of a series of treatments which are important for improving the quality of 

life of people with Down syndrome, and also donated Tablets for on-line treatments due to the pandemic.

Finally, Alpha Bank Albania SHA offered products to enhance the protection against Covid-19 of persons undergoing 

treatment at the premises of the two NGOs.

You can watch the video here.
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https://youtu.be/VRI1foVYw_s


We wish you
a Merry Christmas

and a Happy
New Year 2021!

This year, we protect ourselves a little more,
so that we can all be Together again!


