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      s a key pillar of the banking system, our Bank continues to support the transaction requirements of all 
its Customers, safely and efficiently adapting its operation to the new landscape created by the pandemic. 

Thus, we build on and keep strengthening the Bank's digital infrastructure, to ensure that our 
Customers are able to carry out the largest part of their banking transactions online, from their 
homes, with full safety and at the maximum possible speed.

It is worth noting that for the first semester of 2020, 91% of total transactions at the Bank was 
made using digital channels, while the use of the mobile banking app recorded an impressive 
growth of 70% year-on-year. 

Digital banking is here to stay and radically change, over the long term, banking transactions we 
knew them until recently.

In keeping up with developments in this field, this year sees the launch of the new editions of the 
FinQuest by Alpha Bank international digital innovation competition, as well as of the i3 internal 
innovation competition. As in last year’s FinQuest by Alpha Bank competition, this year too Alpha Bank 
aims to attract the most innovative and ambitious financial sector applications from Greece and 
abroad, creating a new, Customer-centered digital banking experience. 

Moreover, to enhance the Customers’ banking experience and further improve the Bank's operation, 
by taking advantage of the potential offered by digital technology, the i3 internal innovation competition 
was launched again this year and is scheduled to be completed by the end of October. This competition 
is addressed to all Alpha Bank Personnel and its identity is expressed by the synthesis 
of three concepts: inspiration, innovation and implementation. 

In tandem with its responsible business activity, the Bank continues to support the Greek society with 
its Programs, as its user centered philosophy is guiding all its transactions or communications with 
its Customers.
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CORPORATE COMMUNICATIONS DIVISION
Corporate Identity and Group Serial Publications

With its Corporate Responsibility program “Together, for better health”, Alpha Bank helps improve 
healthcare services in the Greek islands, reducing the need for local residents to travel to larger 
islands for health-related issues.

Since the beginning of the Program in 2014 until today, more than 242,000 medical machines, 
devices and pharmaceutical supplies have been delivered to 58 islands supporting the needs 
of more than 801,531 inhabitants.

In this issue’s “In Focus” section, we present snapshots from the deliveries made under the Program 
during 2020, together with statements from our colleagues who were present at these social 
contribution events and from representatives of the local authorities and of the personnel of the 
islands’ Medical Centers, who speak about their experiences. 

Finally, we would like to let you know that in this issue of “Mazi” we welcome a new regular column 
titled “Greece outside Greece”, which will be edited by our Numismatic Collection and will present 
Greek antiquities that can be found scattered in museums abroad. Some of them are famous and 
much-talked about, while others may be lesser known but are no less significant.

It is widely known that in the world’s largest museums, which every year welcome millions of visitors, 
the Greek culture has a dominating presence and attracts the interest of the public. 

Through the pages of “Mazi”, we will have the opportunity to remember major works of art of the 
Greek antiquity and maybe also get to know new ones, embarking on a short trip to Greece outside 
Greece. So, should our travels bring us to one of the museums to be presented, it would be worth 
taking some time to see from up close these masterpieces that attract visitors from all over the 
world and represent a beacon of culture for all peoples on earth.
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"Together, for better health"
       lpha Bank visited 8 Greek islands this year to deliver medical equipment to the Regional Clinics and Hospitals, 

       within the framework of the "Together, for better health" Corporate Responsibility program, which reinforces the 

Medical Units of the Greek islands with medical devices and pharmaceutical supplies. In specific, the Bank made 

donations to Koufonissia, Sikinos, Oinousses, Spetses, Rethymno, Chania, Gavdos, Skopelos and Agathonissi, 
in the presence of Executives of the Bank and members of the Personnel of its local Branches.

The new donations of Alpha Bank allowed for the Regional Clinics and Hospitals to be equipped with 60 medical 

machines and devices and 8,940 types of medical and pharmaceutical equipment, in order to cover the recorded 

shortages of the local clinics and to considerably reduce the need to transport residents for medical reasons. Moreover, 

the Bank donated medical supplies (antiseptic liquids and FFP2 masks) for the best possible coverage of the clinics, 

in line with the protection measures against Covid-19 virus.

The Program has been implemented since 2014 in collaboration with the Civil Non-Profit Organization "AGONI GRAMMI 

GONIMI", aiming to improve the quality of life and the sense of security of the inhabitants of the Greek islands in health 

and medical care issues. Since the launch of the Program, more than 242,000 medical machines, devices and 
medical supplies have been delivered to 58 islands, supporting the needs of more than 801,531 inhabitants.
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“As an islander, I am very well aware that in times of distress, equipment is important for the doctors and the 

nursing staff. A properly equipped Health Center means security for the inhabitants of the islands and I feel 

very satisfied that the Bank actively contributes to this purpose. The local communities appreciate the Bank 

and through this action they treat it as it deserves, as an Organization that participates in the society and 

contributes to its prosperity. Also, the satisfaction of the Bank's Personnel for the materials and equipment 

offered through the Program is touching. This creates a unique feeling for me about the social contribution and 

the Organization in which I work.”

Georgios Rapanakis
Manager, Attica and Eastern Continental Greece Branch Division 

“Already in the sixth year of my participation in the program ‘Together, for better health’, I would like to 

recount the exceptional and rare experience I have had from all the deliveries of medical and pharmaceutical 

equipment to the islands. The Health sector, which this Program supports, constitutes the most sensitive 

sector for the inhabitants of islands and often of border regions, as they either lack equipment and medicines 

or need reinforcement in basic medical equipment. The donations made through the Program are an essential 

contribution since, even though they cover part of the needs, they indeed facilitate the improvement of the 

operation of the local Health Centers and Hospitals and the creation of a sense of security in the inhabitants 

of these areas. The participation of the Bank's Employees in the deliveries gives them feelings of pride for 

the Organization where they work, as well as a strong sense of solidarity. I feel grateful to have participated 

in all these social contribution events through the ‘Together, for better Health’ program and I thank you for that”.

Maria Papageorgiou
Manager, Aegean Islands and Crete Branch Division

“We are very proud of this Program. We believe in people; we believe in TOGETHER and we believe that all together 
we can make the world a better place. This is why we are all here together, to offer”.

Eleni Stergiou
Assistant Manager, Marketing and Public Relations Division

This is what people told us
about the Program:
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“On Friday, July 17, 2020, when we delivered medical equipment to Skopelos, I had an unforgettable 

experience, as in the faces of the inhabitants of this island I could see satisfaction and gratitude, 

since, as we know, our islands are deprived of basic commodities as far as their hospital care is 

concerned”.

Leonidas Kontozamanis

Skiathos Branch Manager

“When the Program started in Schoinoussa in 2017, for me personally there were many 

question marks: What equipment would we offer? Would it be useful? Could it be utilized by 

the small local clinic? How would the people on the island receive us? So, when we arrived 

and saw how they welcomed us and how much joy it brought them, with the typical example 

of the ninety-year-old Mrs. Margarita, who welcomed us to her house to thank us, but also 

came to the small Health Center of the island, I discovered that this whole effort of the Bank 

was really worth it, especially for the small islands.

In June 2020, in the midst of the coronavirus crisis, we went to Koufonissi. There too, the 

reception of the people of the community and the island was warm and moved us, as the 

local clinic was in dire need of the medical equipment, we offered them.

The “Together, for better Health" program touched me deeply and made me feel really proud 

to be a member of the Bank's Personnel, which selflessly offers to places and people who 

really need it”.

Neophytos Sapsountios

Naxos Branch Manager
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“The truth is that in Agathonissi we experienced something really special from a very small 

community of 150 people who live in difficult conditions, especially in winter, and we felt the 

magnitude of the acknowledgement and appreciation for our Bank”.

Christodoulos Tzoris

Samos Branch Manager

“Undoubtedly, the ‘Together, for better health’ program’s task is of vital importance, as it offers medical 

and pharmaceutical equipment to small and relatively isolated islands.

My experience from the deliveries in both the local clinics of Psara and Oinousses was uniquely positive 

and without any precedent. You feel such satisfaction when you see the important work done by the 

Organization you work in, which stands by the people who live on the small rocks of the Aegean Sea, 

thus safeguarding its Greekness!”

Ioanna Flamouraki

Chios Branch Manager
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“Without TOGETHER, without all of you, we will not be able to move 

forward and offer security to the residents”.

George Daniel

Mayor of Oinousses

“The medical equipment you have offered us can really help the smooth 

course of an incident, until patients are safely medically transported”. 

Kalliopi Sofianou

Nurse of Agathonissi Regional Clinic

“Thank you for the great action you are implementing, 

thus shielding our islands in the process”.

Antonis Kovaios

President of the municipal Community of Koufonissia

“You should know that the care and concern, that is, the feeling that someone is thinking 

of us, are the greatest offer someone can make for the people here on the island”.

Lillian Stefanaki

Mayor of Gavdos

In order to watch the video for the “Together, for better health” program, click here.
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Sikinos Oinousses

Koufonissia
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Spetses

Rethymno



Chania

Gavdos
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Skopelos

Agathonissi
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Alpha Bank: 91% of transactions performed digitally
Impressive rise also in the use of the Bank’s mobile banking

        ost transactions at Alpha Bank are now carried out exclusively in a digital environment, as a result not only of the changes 

        brought on by the pandemic, but also the Bank’s strategic choice to invest consistently and decisively in its digital transformation.

During the first semester of 2020, 91% of the overall transactions at Alpha Bank was 

carried out through its digital networks (e-banking, ATM, ACTC), while an impressive 

70% rise was also recorded in the use of the Bank’s mobile banking, serving more than 

65 million connections. The number of Alpha mobile banking active users increased 

by 51% compared to last year and, respectively, transactions completed through that 

service rose by 66% compared to the first semester of 2019.

Our Customers now recognize the advantages of digital transactions

Customers become increasingly aware of the important benefits of digital services 

(speed, convenience, safety) and are now “digitally active”, opting for digital channels 

and services to carry out their daily transactions.

It is worth noting that more than half (52.4%) of new subscriber registrations to Alpha Bank’s e-Banking, during the first six 

months of the year, took place exclusively online, namely without a visit to a Bank Branch, while the respective percentage for 

2019 was 23.3%. 

M
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The great consumer response to Apple Pay, the innovative 

payment service available for Apple devices, which Alpha Bank 

was the first and only Greek Bank to provide in April 2020, is 

also noteworthy. More than 65,000 users were recorded in 

just five months, as the benefits of the application are 

significant. By adding their Alpha Bank credit, debit or prepaid 

Visa and Mastercard, our Customers can make their 

contactless purchases at POS terminals or e-shops, without 

using their card PIN number, only with their mobile phone or

just their watch!

The innovative digital myAlpha Wallet has also gained the trust of our Customers, completing in the best possible way 

the upgraded digital service experience that the Bank provides in the payment sector. The application’s recently 

renewed edition, available free of charge at Google Play Store, guarantees even greater speed, convenience and 

safety in transactions made with Android devices, in a modern and a particularly user-friendly navigation environment. 

Digital banking is here to stay

Alpha Bank, as part of its digital transformation, one of the main pillars of its strategic plan, had already transferred 85.5% 

of its overall transactions in a digital environment already from the first semester of 2019, namely one year before the 

outbreak of the pandemic. This impressive percentage is another indication that, regardless of the extraordinary 

circumstances brought on by the pandemic that caused a de facto rise in long-distance banking transactions over the 

first few months of 2020, digital banking is here to stay and radically change, in the long run, banking transactions as we 

knew them until recently.



FinQuest by Alpha Bank 2020
The Alpha Bank digital innovation competition is back!

       n August 25, 2020, the Bank launched its new international innovation competition, FinQuest by Alpha Bank, whose aim is to 
       highlight the digital future of the financial sector, in the light of technologies that are already changing the way in which banks 
operate, posing significant challenges and presenting new opportunities.

The first FinQuest by Alpha Bank competition, carried out with great success last year, was characterized by the strong response from 
the ecosystem of start-ups, as well as by the quality of the ideas, solutions and applications submitted. Remarkable and innovative 
ideas and solutions have emerged, while the Bank is already discussing at an advanced stage with some of the start-up companies that 
have distinguished themselves, the possibility of their ideas being transformed into applications, which will be integrated into its operation. 
Alpha Bank’s vision is for this competition to become an institution for innovation in Greece, while maintaining its international profile.

As in last year’s competition, this year too Alpha Bank aims to attract the most innovative and ambitious financial sector applications 
from Greece and abroad. Through mentoring, coaching and specialized workshops, the best applications will be further developed, in 
order to be transformed to solutions that will be attractive for the Bank and for its Customers. Moreover, this year too, the competition 
will be an opportunity for the people from various branches of the fintech ecosystem to come together and build contacts, seeking 
new partnerships.

FinQuest by Alpha Bank 2020, which will run for a total of 3 months and will take place in three phases, will look for the most innovative 
ideas, proposals and applications for the financial services of the digital era, taking advantage of the potential of digital technology. 
The competition will present a real challenge in the field of financial services, which will have to be tackled by individuals who will work 
in teams and will combine a wide range of skills and experiences, a synthesis that is considered particularly important for the 
successful functioning of the new “ecosystem” of Fintech companies. 

O
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In the first stage, which began on Tuesday, August 25, 2020, all 
interested candidates could apply for participation, by submitting 
their idea or application via the competition’s website, 
www.finquest.gr. The submission of applications for participation 
was open for one month, until September 25, 2020.

In the second stage of FinQuest by Alpha Bank, which will start in 
October, the best teams to qualify from the first stage will join a 
5-week Accelerator, during which they will receive mentoring and 
coaching from experienced executives of the Bank and technology 
and business professionals.

In the third phase, the teams will present their final proposals to the Judging Committee of, which will be composed of 
representatives from major academic institutions, Alpha Bank Executives, executives from investment and advisory firms, 
and prominent start-up and fintech professionals.

As was the case last year, the challenge of this year’s FinQuest by Alpha Bank is again to create a new digital banking 
experience, using the innovative tools and media offered by digital technology, 
to create new, personalized services that put the Customers at the center 
and respond directly and effectively to their evolving needs, in line with the 
priorities of Alpha Bank’s Digital Transformation strategy.

To promote the competition, an advertising campaign was carried out via 
the internet and on Social Media, using which, interested candidates could 
apply for participation, by submitting their proposal in the custom-designed 
website of the competition, www.finquest.gr

• In order to watch the online advertising campaign, click here.

• In order to watch the FinQuest 2019 winners speak about their
 experience, click here.
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i3: Mentoring!

      he mini-accelerator, the third and last stage of i3, the Bank’s internal innovation competition, has already started. As soon 

      as the training workshop for the competition's 10 Finalists who had qualified to that stage was completed, the Mentoring 

period was launched, scheduled to run for one month and expected to be completed later in October. The purpose of Mentoring 

is to provide the Finalists with advice for further developing and elaborating their ideas, coupled with guidance for preparing 

their final presentations, which they will make to the Judging Committee at the final Pitch-Event. 

The mentors guiding the 10 teams during this period are colleagues from various Divisions of the Bank, selected on the basis 

of their capability to cover in the most comprehensive way the Finalists’ needs across a wide range of disciplines and 

subjects. Each team has been assigned two mentors, while a pool of mentors on supporting operations (such as legal services, 

compliance etc.) is also available to provide participants with advice on a case-by-case basis.

A highly constructive and open spirit of cooperation has already developed between the participants in the competition and 

their mentors, thus promoting the culture of innovation within the Bank. The 10 teams are already working under their 

mentors’ supervision and guidance, refining both their ideas and their presentation.

T
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Alpha Bank in the experts panel of a Capital Link online webinar

O       n Tuesday, September 8, 2020, Capital Link organised an online webinar with the title “The Greek Domestic Corporate Market 

       Grows Strong”, moderated by Mr. Konstantinos Lambadarios, Managing Partner, Lambadarios Law Firm. 

On behalf of Alpha Bank, General Manager - Wholesale Banking Ioannis M. Emiris participated in the webinar as a member of the 

experts panel. Mr. Emiris discussed the improvements which can be made in the bond market to improve the marketability of 

bonds, especially for international investors, and also referred to the Recovery and Resilience Fund and the possibility of funding 

the needs resulting from exploiting the market for listed corporate bonds.

• You can watch the online webinar here.
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Alpha Bank modernizes its procedures for preventing and suppressing
the legalization of proceeds from criminal activities

and for combatting the financing of terrorism
       o enhance its compliance with the relevant regulatory provisions and to further mitigate the risk of its products and services 

       being used for the legalization of proceeds from criminal activities (AML) or for the financing of terrorism (CFT), Alpha Bank is 

introducing new procedures for the application of the “Know Your Customer” (KYC) principle and for the implementation of due 

diligence measures. 

The completion of the KYC questionnaire, used to establish the Customer’s financial profile and transaction behavior, was launched 

in the summer of 2020. The questionnaire is completed using the CBS system and the “Retail Onboarding” Service, for all new and 

existing Customers applying for a new product or service of the Bank. The KYC Principle, a key element of which is the establishment 

of the Customer’s profile, is the basis for all AML/CFT procedures, while its application is recommended as a best practice by 

international bodies such as the Financial Action Task Force (FATF) and is also imposed by legal and regulatory provisions. 

Moreover, the Customer notification procedure about the submission of the documents required for updating their details was also 

activated, using messages via conventional and digital channels. Customers are informed on time, accurately and with consistency 

of this obligation, whose fulfilment is one of the most important due diligence measures specified under the European legislation. 

In collaboration between the IT Divisions and the Compliance Division, the applications and the infrastructure required for the 

activation of the new procedures were successfully developed and deployed, and are expected to bring a number of positive 

results, among which compliance with the regulatory framework and improvements in Customer service. 

Responding to the requirements of the ever-changing and demanding EU-wide regulatory environment, and taking also stock of the 

developments and challenges of the new era, the Compliance Division, always with the assistance of the IT Divisions, is optimizing 

the existing procedures by developing additional automations and safeguards, and is also introducing new ones, taking advantage 

of the capabilities offered by the Bank’s existing applications and service channels, always looking for new technological solutions 

in this area.

T

THE BANK

<      20 / 65      >



Operation of the Banknote Museum of the Ionian Bank in Corfu
during the summer of 2020

       n June 17, 2020, the Banknote Museum of the Ionian Bank in Corfu opened again its doors to the public, after a 3-month long 

       suspension of its operation due to the emergency measures imposed due to the Covid-19 pandemic.

The Museum, observing all the necessary protection measures to ensure the health of its visitors, brought again the public into 

contact with its rich collection of banknotes that circulated throughout the history of the modern Greek State.

Despite the adverse forecasts about the number of visitors to the island this summer, the number of visitors to the Museum was 

satisfactory.

In July, the Museum welcomed 184 visitors, of which 81 Greek and 42 from other countries. This number rose by an additional 

61 visitors – children from the summer camp of the Corfiot Gymnastics Club and their adult escorts.

In August, the Museum had 257 visitors, of which 155 from Greece and 102 from abroad.

It should be mentioned that as far as the Museum’s Greek visitors were concerned, most of them came from Northern Greece, 

while most of its foreign visitors came from Germany, France, the UK, Poland, the Netherlands, Italy and Austria. 

The positive comments about the operation of the permanent Exhibition, as well as the visitors’ interest in the Museum’s Collection, 

showed that despite the adverse circumstances created by the pandemic, the Banknote Museum of the Ionian Bank managed to 

successfully rise to the challenges of these difficult times.

O

THE BANK • CULTURE

<      21 / 65      >



This Publication marks the one hundred and twenty-fifth anniversary of the establishment of the Bank and presents, for the 

first time, the most important works in the Alpha Bank Art Collection, dating from 1880 to the beginning of the 21st century. 

The book includes a chronicle pertaining to the history of the Bank, a text on the creation and the contents of the Collection, 

separate texts on painting and printmaking in the 19th and the 20th century as well as an annex presenting the works of art, 

comprised of four parts dedicated to the works on the basis of the period they were created and of one part dedicated to 

printmaking. The Publication is completed with the biographical notes of the artists.

       lpha Bank offers the publication “The Alpha Bank Collection: Paintings - Prints - Sculptures” (Greek and English 
       edition) at a discount of 40% throughout October 2020.A

The Publication may be obtained either by visiting the “ALPHA BANK – CULTURE store” (40 Stadiou Street, ATHENS) and 
the e-shop www.alphapolitismos.gr/eshop or by placing an order via telephone or e-mail (tel.: +30 210 326 2465, 
e-mail: infopolitismos@alpha.gr).

For any further clarification or information, please contact the Alpha Bank Library at +30 210 326 2440 and 210 326 2446.

Edited by Irene Orati 
Athens 2005
Alpha Bank
Dimensions 31 x 25 cm
346 pages
Greek, English
ISBN 960-88823-1-1

Price: Euro 24.00 (hardcover)
          Euro 18.00 (paperback - 
          Greek edition only)

Publication offer by Alpha Bank
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The J.F. Costopoulos Foundation
“5th Koufonisia Classical Music Festival”

    n its 5th event, Koufonisia Classical Music Festival (July 19 –August 29, 2020), under the artistic direction of conductor and 

    pianist Kornilios Michailidis and with the kind support of The J.F. Costopoulos Foundation, presented four unique concerts, 

two of which were held in collaboration with the Athens State Orchestra, as well as a musical-theatrical performance.

For the first time, in collaboration with Tryfon Art Residency, the Festival hosted an exhibition of works of new art at the 

Michailidou Residence, and established an optional financial support fund, the proceeds of which were used to support the 

Aegean Marine Life Sanctuary, which is based on the island of Lipsi. All the events of the Festival took place with free admission 

for the public.
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The J.F. Costopoulos Foundation
“Dance Days Chania 2020”

      he 10th Dance Days Chania (July 27–August 4, 2020) prioritising the need to defend the body and its role in arts was 

      realised adapted to the new circumstances, with a shorter program. Works made by new creators, performances, video 

dance screenings, lectures/ talks, dance photography exhibition, site specific and technique workshops, all presented in 

relation to the urban landscape of the city of Chania.

The Festival was organized by Syn-Kinisi Association of Expressive Dance with volunteer work of its members, co-organized by 

the Region of Crete, the Municipality of Chania – KEPPEDIC-CMA, and funded by the Ministry of Culture. It received the kind 

support of The J.F. Costopoulos Foundation and the Flux Laboratory Athens. Other collaborators were the Ephorate of Antiquity 

of Chania and the School Committee of the 6th Secondary school, 4th High school, Evening Secondary school and Evening 

High school of Chania.
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The J.F. Costopoulos Foundation
Participation of the visual artist Maria Zervos

at the International Studio & Curatorial Program, in New York

       he participation of the visual artist Maria Zervos at the International Studio & Curatorial Program (ISCP), in New York 

       (July-August 2020) is among the 2020 actions for the promotion of contemporary Greek art supported by 

The J.F. Costopoulos Foundation.

During her residency at the International Studio & Curatorial Program (ISCP), Maria Zervos showed to the public her video piece 

entitled “My Half of the Sky, My Half of the Earth”. The video combines elements from the moving image and performance with 

those of lyric poetry and ancient myth. In addition, Maria Zervos participated in the Summer Open Studios at The International 

Studio & Curatorial Program (ISCP), 2020, in New York. Amidst the pandemic, the presentation happened online on Zoom, on 

August 25 and August 26, 2020. Through her online participation Maria Zervos shared information, together with visual 

materials, about her new art work in progress entitled “The Camp”.

Τ

Maria Zervos’ participation at ISCP
Photos by Martin Parsekian

Image courtesy of ISCP
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The J.F. Costopoulos Foundation
“The 16th International Cycladic Classical Music Festival”

       he 16th edition of the International Cycladic Classical Music Festival (July-August 2020) was successfully completed, with 

       a program dedicated to the great German composer Ludwig van Beethoven, on the 250th anniversary of his birth. Having 

faced the difficulties caused by the pandemic, the Festival, with the support of The J.F. Costopoulos Foundation, was realised 

in Syros again this year with two great concerts in the courtyard of the Tsiropina Mansion in Poseidonia on August 12 and 13, 

2020. There were also two high-quality recordings of Beethoven's works in July in the large Rehearsal Hall of the National Opera 

with the aim of broadcasting them online to a wide audience.

The 16th International Festival of Cycladic Classical Music was attended by great artists and ensembles such as Giannos 

Margaziotis (violin), Alexia Mouza-Arenas (piano), Nikos Haliasas (musical direction), the Athens String Quartet of the Athens 

State Orchestra and a twelve-member chamber orchestra consisted of musicians of the National Opera Orchestra.

T
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New Digital Business Onboarding service from Alpha Bank
for the first time in the Greek market

      lpha Bank is introducing another innovative service to its portfolio, Digital Business Onboarding, and is the first Greek 

      bank to offer the possibility for companies to begin their banking relationship easily, quickly and without having to visit a 

Branch.

The new service complements a range of innovative digital services for businesses - such as the online renewal of legal 

documents implemented by Alpha Bank in 2019 and the online registration for Businesses to the e-Banking- in order for the 

Bank to better serve its business Customers, in an exclusively online environment.

“The new Digital Business Onboarding service offers businesses a modern and interactive guide to start their banking 

relationship with Alpha Bank in an exclusively digital environment, as well as the ability to submit the necessary documents 

online, safely and quickly, without the need to visit a Branch. Our goal is to remain pioneers in digital services by keeping 

our Customers at the heart of our services”, said the Manager of the Digital Banking Division, Agamemnon Papastergiou.

A

Landing page of “Digital Business Onboarding” on www.alpha.gr
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The new digital service is available via Alpha Bank’s website for all the main legal entities 

(S.A., O.E., I.K.E., LTD., E.E.), and will be constantly enriched with new features.

Apart from the new features offered to the Customers, the Bank's Branch Network 

Operators now have at their disposal a new, enhanced process, as the following have 

been created:

 New Branch Business Onboarding application

 The Branch Network is spared the digitization and maintenance process, and at the 

 same time, the Operators now serve the new corporate Customers through a single 

 application that covers all legal entities.

 Process centralization

 An important part of the process has been centralized and is now supported by 

 a special team of the Operations Division.

The above project was implemented within the framework of 

Customer Journeys by applying the agile methodology and is 

part of the restructuring of a new digital process on how to start 

a relationship between the Legal Persons and the Bank. For this 

purpose, an interdepartmental team has been established by 

representatives of the competent Divisions, which designs and 

forms the new process focusing on improving the Customer 

experience.

Automated process start e-mail 
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Online registration in Business e-Banking 
Now faster than ever, without visiting a Branch!

      he Bank, in its effort to optimize its digital services, has given the possibility for online registration in Business e-Banking 

      to its Customers and specifically, to all Individual Businesses and Businesses with one Legal Representative.

The registration is made immediately and includes the following steps:

• Identification of entity / representative details

• Confirmation of the details of the Company, mobile phone number and e-mail statement for the user's business subscription

• Creation of Username and Password.

The possibility of online registration was communicated via the internet and Social Media.

In order to watch the online advertising campaign, click here.

T
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Alpha Bank supports loan borrowers
New State Program of subsidized installments

for loans secured on the primary residence

      lpha Bank continuing to support borrowers facing financial difficulties due to the pandemic, actively participated in the Greek 

      Finance Ministry’s new Program that subsidizes installments for loans secured on the primary residence.

The Program provided State support through the subsidy of monthly loan installments as much as 90%, for up to nine (9) months, 

for loans secured on the primary residence. Eligible recipients for the subsidy were individuals affected by the consequences of 

the pandemic crisis, who are already receiving emergency state financial assistance.

Interested parties submitted their application online, at www.keyd.gov.gr , using their Taxisnet credentials, until September 30, 

2020, through the Program’s digital platform. 

To inform its Customers, the Bank deployed an advertising campaign through the internet and the Social Media, while it simultaneously 

sent a newsletter as well as a Viber message.

In order to watch the advertisement on Social Media, click here.

A
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Consumer Loans by Phone from Alpha Bank

   n view of the current situation and aiming to offer better services to the Customers, the Cards and Personal Loans Division 

   proceeded in activating the possibility of registering a Consumer Loan request by phone.

The aim of this action is on the one hand to decongest the Branch Network and on the other hand to provide the possibility 

to Customers, who express interest in Consumer Loan products, to be served requiring the least possible visits to the Bank's 

Branches.

The Customer can now call the call center at 210 624 4945 and submit their request by sending the necessary digitized 

supporting documents while stating at the same time the Branch with which they wish to cooperate. The process is completed 

by signing the relevant contract and with the disbursement of the loan.

I

The innovative Garmin Pay service
from Alpha Bank is also available on Mastercard® cards!from Alpha Bank is also available on Mastercard

...........................................................................................................................................................................................

       armin Pay, which Alpha Bank first introduced to the Greek market in spring 2019 for 

       Visa cards, is the new innovative way for sports and technology lovers to make their 

payments, in an easy and secure manner, without needing to have cash, a wallet, 

a card or mobile phone with them.

By getting the Garmin smartwatch you can leave your wallet and cards at home, 

as payments are made only with the watch at the contactless terminals!

Now, the innovative service is available for all Alpha Bank Mastercard cards!

G
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Virtual Personal Assistance
The new digital service for Mastercard® business cards

       iming to support companies in their effort to deal with their daily needs, but also in the unprecedented circumstances 

       caused by Covid-19, Mastercard created the new Virtual Personal Assistant digital service.

All Alpha Bank Mastercard business card holders now have free, unlimited and exclusive access to a "digital personal assistant" 

to enjoy a wide range of support and advisory services that meet their business needs.

In particular, the Virtual Personal Assistant service offers:

• Basic Secretarial Support Services

• Daily Facilitation Services

• Constant update on Covid-19.

The Service is available through the Mastercard Concierge program from Monday to Friday, 9:30 am to 6:30 pm, by 

phone at +30 210 300 7584 and online, at the following e-mail: virtual.assistant@concierge-mc.com.

To activate it, you need:

• the first six digits of the Mastercard business card

• the name of the cardholder

• their contact details.

You can find more information and detailed educational videos at www.alpha.gr

A

PRODUCTS AND SERVICES

<      32 / 65      >

mailto:virtual.assistant@concierge-mc.com
https://www.alpha.gr/el/idiotes/kartes/nea-karton/mastercardc-virtual-personal-assistant


Visa card promotional activities

Moreover, for orders from BOX, the only food delivery app that rewards in every order with points which can be redeemed 

in discounts and gifts, from August 30 to September 17, 2020, Alpha Bank Visa cardholders earned double points 

each time.

      ll Alpha Bank Visa Cards took part in two interesting promotional activities organized by Visa.A

In specific, from August 24 to September 13, 2020, Alpha Bank Visa cardholders earned a 20% discount on school 

supplies from the Skroutz E-cart.
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Autumn renewal with double Affinity Euros!

      n autumn competition was designed, aiming to strengthen the use of the Affinity Mastercard® card in the physical, as well 

      as in the online stores of Inditex Group. Specifically, from 1 to 30 September 2020, Affinity Mastercard holders who made 

their purchases in the 7 brands of Inditex Group (Zara, Pull & Bear, Bershka, Oysho, Stradivarius, Massimo Dutti, Zara Home) 

earned double Affinity Euros, that is 5% on their purchases and at the same time, claimed one of the 50 gift vouchers worth 

EUR 100 for their house and wardrobe autumn renewal.

The competition was promoted in the press, on the radio, on the internet as well as in the Inditex group network of stores, 

while at the same time, informative messages were sent to our Customers through Viber.

A
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Participation of Alpha Bank in International Organizations and Indices

• FTSE4Good Index Series 

Following its assessment by the FTSE International Organization, in 2020 Alpha Bank remained a constituent of the Financial 

Times Stock Exchange4Good (FTSE4Good) Index Series, further improving its rating compared to 2019. In particular, according 

to the assessment results, the Bank maintained its already high performance, while improving its performance in Corporate 

Governance. 

The Index includes listed companies in emerging markets with a positive financial, environmental and social performance. 

Alpha Bank’s performance proves that, along with its business activity, the Bank is also highly aware of environmental and 

social issues, effectively investing in sustainable development.  

At the same time, it is also a strong motivation for Alpha Bank to strengthen its presence in the field of Corporate Responsibility, 

both in Greece and internationally.

• MSCI ESG Rating

In August 2020, the MSCI ESG Ratings international rating agency upgraded Alpha Bank’s performance from “A” to “AA” (on a 

rating scale from AAA to CCC), to reflect its performance in the fields of the environment, society and corporate governance. 

Over the last four years, the Bank’s performance is consistently improving, while, this year in particular, its performance in the 

Governance pillar showed significant improvement.
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The Bank’s response to natural disasters and other emergencies
Support of the flood-stricken in Evia

Delivery of humanitarian aid to Lebanon

       fter the natural disaster of Sunday, August 9, 2020, in Evia, and as part of its Corporate Responsibility program, 

      Alpha Bank activated immediately the option of suspending, for a period of up to 12 months, the payment of 

instalments on housing, business and consumer loans and credit cards for its Retail (Individuals) and Business Customers, 

who have their residence or the registered office of their business in the affected areas and have suffered damages from the 

floods. Additionally, for Retail (Individuals) and Business Customers with debts in arrears, the suspension, until the end of 

this year, of the auctions to be held in the areas affected is foreseen, after submission of an application by the Customers 

concerned, together with a Certificate from a Public Authority. Finally, the Bank also offers the option of applying for housing 

loans at a privileged interest rate, for covering the cost of repairs of damages in residences.

A

      ollowing the announcement-invitation of the Greek Ministry of Foreign Affairs, addressed to businesses and individuals, 

\     regarding their participation in the delivery of humanitarian help to Lebanon, as our country’s response to Lebanon’s efforts 

to deal with the consequences of the destructive explosion of August 4, 2020, in the port of Beirut, the Bank donated seven 

six-channel electro-cardiographers (ECGs).

F
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Alpha Bank sponsorships in the context of its Corporate Responsibility program

     he Bank sponsored the “#PRESS_photostories” Pan-Hellenic photography exhibition, organized for the 3rd 

     consecutive year by the Cultural Foundation of the Association of Editors of Macedonia-Thrace Daily Newspapers. 

Participation in the Exhibition was open to accredited photojournalists from Greece and from other European countries, and 

submissions should concern significant events of the previous year in the areas of politics, society, sports, culture, the 

environment etc.

The 127 photographs selected by the Exhibition’s Selection Panel from a total of approximately 600 photographs sent by 

photojournalists and Press reporters are exhibited online, at the following website: http://pressphotostories.tilda.ws/

Since 2018, Alpha Bank is supporting the “Cyclopolis” Bike Sharing System of the Municipality of Nafplio. 

The system operates three bike stations in 

the city of Nafplio, which serve local residents 

as well as visitors to the city, with significant 

environmental benefits, such as lower gas 

consumption and CO2 air emissions. It should 

be noted that from 2018 to this day, the 

number of bike rentals has risen to 2,000, 

while the number of the system’s registered 

users stands at 2,400.

T

...........................................................................................................................................................................................
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Panagiotis Gravvalos
The garden of Greece, 1998

Copper engraving with watercolor, 31.5 x 49 cm

The garden of Greece, 1998

Copper engraving with watercolor, 32 x 48.5 cm

       he two prints on display in the Bank’s Gytheio Branch belong to the artist’s series of works entitled “The Garden of 

       Greece”. 

The two works are similar, yet also different, as a result of their different hues, and represent the ability of Panagiotis Gravvalos 

to combine different techniques. To begin with, one would expect to see the overall picture of a garden, with all the features of 

the Greek landscape. Instead, Gravvalos, also influenced by photography, is content to present a close-up of the plants’ 

foliage, which allows him to demonstrate both his drawing and painting abilities. He employs printmaking in order to bring out 

the contours, the interplay of light and shadow, and the details in his drawing; and then, once printing has been completed, he 

uses watercolors to add color to the printed surface.

T
Gytheio Branch (521)
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In one of the two works, the colors run across the palette of green hues, while in the other, in the range between red and pink. 

The use of color and its direct relationship with the drawing play a decisive role in the rendering of space and light, and create 

a peculiar lyricism, elements that ensure the expressive effectiveness of the artist’s work. 

The primary capacity of Panagiotis Gravvalos, in which he has established himself in modern Greek art, is that of printmaker. 

In the early 1960s, he already had the opportunity to get to know and study in depth the techniques of copper engraving, 

through his employment at the Athens Institute of Technology, but primarily through his association with the Hellenic Post, 

where he was responsible for the design and printing of stamps. This, of course, does not mean that alongside copper 

engraving, and especially etching, he was not also active in painting and in photography. Indeed, his familiarity with the 

techniques of printmaking and graphic arts allowed him to move easily in the field of mixed media and to harmoniously 

combine different techniques, transforming a subject coming, for instance, from a photographic shot, to a painting or engraving 

work – and vice versa.

In terms of subjects, his works are divided into distinct sections. Initially, he depicts snapshots of everyday life, probably 

influenced by his familiarity with photography. During the 1990s, he creates series of works on common subjects, which he 

develops drawing on the possibilities offered by printmaking, to finally settle on colored prints: “Naked Forms”, “Santorini” 

(1996), "Landscapes" (1997), “The Garden of Greece” (1993-98). Some of these engravings are printed in black and white, 

some in color, while others –mostly the latter– are painted over.

Panagiotis Gravvalos
The garden of Greece, 1998
Copper engraving with watercolor, 31.5 x 49 cm

Panagiotis Gravvalos
The garden of Greece, 1998
Copper engraving with watercolor, 32 x 48.5 cm
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Panagiotis Gravvalos 
(1933-2014)

BIOGRAPHICAL NOTE 

     e was born in Lamia. He studied painting at the Athens School of Fine Arts, 

under Spyros Papaloukas and Yiannis Moralis. From 1960 onwards, he was 

active in the graphic arts. From 1961 to 1967, he taught at the Graphic Arts 

Laboratory of the Athens Institute of Technology (Doxiadis School), working with 

printmaker A. Tassos. From 1966 to 1993, he was a permanent associate of 

the Hellenic Post, designing many series of Greek stamps. 

From 1982 to 2008, he was artistic advisor to the Municipal Gallery of Rhodes, 

and artistic advisor to the Municipal Gallery of Lamia (until 2005). 

He was also artistic advisor to the Organising Committee of the Athens Olympic 

Games (1997-2004), and in this capacity he designed the 24 official collector 

coins and the medals of the Athens 2004 Olympic and Paralympic Games. He 

was also artistic advisor to the Ionian Bank, from 1988 to 1999.

He was simultaneously active as a painter, printmaker and photographer. The 

subjects of his works range between the interpretation of everyday life, the 

depiction of the landscape and portraiture.

H
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         hen King Philip II of Macedonia decided to buy a horse for his 15-year-old son, Alexander, he went down into the Thessalian 

         plain. He was informed that horse breeder Philonicus the Thessalian was selling, for thirteen talents, a horse which however 

appeared to be wild and altogether difficult to handle, not allowing anyone to mount him nor heeding the voice of anyone, but 

rearing up against all of them. 

And while Philip was vexed and ordered the horse to be led away, believing him to be altogether too wild, Alexander, who was 

nearby, said: “What a horse they are losing, because, for lack of skill and courage, they cannot handle him!” At first, Philip held his 

peace; but as Alexander many times let fall such words and showed great distress, he said: “Do you dare criticize the elders 

because you think you know more than they do or because you can handle the horse better?” “This horse, at any rate”, said Alexander, 

“I could handle better than others.” “And if you don’t, what punishment should you receive for such impudence?” “Indeed”, said 

Alexander, “by Zeus, I will pay the value of the horse.” There was laughter at this.

Bucephalus: One of the best-known horses in world history

W

Bronze coin of the Koinon of Macedonians (during the reign of Gordian III, 238 - 244 AD)
Obverse:

Reverse:
Alpha Bank Numismatic Collection 10877
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Alexander, observing the horse's behavior, found that he was afraid of his shadow. So, he took hold of his reigns and turned him 

towards the sun. And, running after him for a while, while he was galloping, he caressed him, as he saw him full of anger and 

savagery, and with one leap he bestrode him. He pulled on his bridle lightly and tightened the strap, with no whipping or spurring. 

And when he saw that the horse ceased to be threatening, he loosened the reigns and let it run, now shouting louder and kicking it. 

Philip and his company were anxious and silent at first; but when Alexander made the turn in proper fashion and came back 

towards them proud and exultant, all of them broke into loud cries. His father, as we are told, actually shed tears of joy, and when 

Alexander had dismounted, kissed him, saying: “My son, ask for a kingdom equal to yourself; for Macedonia has not room for you.”

(Plutarch, Alexander 6.1-6.8)

Bucephalus accompanied Alexander for the next 20 years or so. He shared with him many difficulties and faced many dangers. No 

one had managed to ride him in all these years, except Alexander himself. It is said that, after his victory against the Indians, in the 

battle of Hydaspes river, Alexander founded a city on the west bank of the river, which he named Bucephalia, in memory of his 

horse, who died there, from fatigue and old age. Bucephalus was already 30 years old.

CULTURE SPECIAL • STORIES RECOUNTED BY COINS

<      42 / 65      >



Greece outside Greece
By Dr Dimitra Tsangari, Curator of the Alpha Bank Numismatic Collection

I

Munich
In Munich, King’s Square (Königsplatz) boasts two of the world’s most important museums, hosting unique collections of 

Greek antiquities: The world-famous Munich Glyptothek and the Munich State Collection of Antiquities (Munich 

Staatliche Antikensammlungen).

Berlin
In Berlin, the island in the river Spree which runs through the city, aptly named “Museum Island”, is home to five major 

museums, among which the unique Pergamonmuseum and the Old Museum (Altes Museum).

    t is widely known that in the world’s largest museums, which every year welcome millions of visitors, the Greek culture 

    has a dominating presence and attracts the interest of the public. The British Museum, the Louvre, the Vatican 

Museums, the world-famous Munich Glyptothek, the Art and History Museum in Vienna, and the Metropolitan Museum 

of New York, are only some of the museums that host famous Greek antiquities and have rich Greek collections. 

Greek antiquities in Germany
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The Munich Glyptothek

The city’s oldest public museum and the world’s 

only museum dedicated exclusively to ancient 

sculpture, with works from 6th century B.C. to 6th 

century A.D. Most statues are placed freely in the 

exhibition space, so that they can be viewed from 

all angles. The prime exhibits of the Glyptothek are 

the pedimental sculptures of the Temple of Aphaea in Aegina, which depict mythical campaigns in Troy, 

in which Aeginite heroes had distinguished themselves.

Munich
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West pediment of the temple of Aphaea, ca. 500 B.C.

It narrates the Trojan war, such as we know it from the 

Iliad. The goddess Athena dominates the center, 

flanked by Greek and Trojan warriors on either side. 

Aeginite Ajax is seen on to the left of Athena, bearing 

his shield. The kneeling figure next to him is identified 

as Paris.

Hercules, from the east pediment of the temple of Aphaea, ca. 490 B.C.

The east pediment narrates a mythical campaign, which preceded 

the Trojan war and whose protagonist was Hercules, who 

campaigned against Laomedon, the King of Troy.

Munich, Glyptothek
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Wounded warrior – King Laomedon, from the left 

corner of the east impediment of the temple of 

Aphaea, ca. 490 B.C. 

Kouros of Tenea, ca. 560-550 B.C.

Considered to be one of the masterpieces of ancient Greek 

sculpture. It is the work of a sculptor from a Corinthian workshop. It 

was used as a grave statue, to mark a grave in the area of ancient 

Tenea, near Corinth.

Munich, Glyptothek
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Munich Kouros, 540-530 B.C.

Work of an unknown artist, from an Attic workshop.

Sculpted grave stele (headstone) of Mnesarete, 380 B.C.

Grave stelae are rendered as scaled-down temple facades. 

The departed Mnesarete is depicted seating, while the figure 

standing before her is probably her maid.

Munich, Glyptothek
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Rondanini Medusa, Roman period.

Larger-than-life Roman copy of the gorgoneion which probably adorned the shield the 

chryselephantine statue of the goddess Athena, made by Pheidias and housed in the 

Parthenon (ca. 440 B.C.) 

Eirini and Ploutos, Roman period.

The most well-preserved roman copy of the statue made by 

Cephisodotus (350 B.C.), which was erected in the Athens Agora.

Sleeping Satyr or Barberini Faun, 220 B.C.

The work is attributed to an Attic or Pergamene 

workshop. A Satyr is shown resting on a rock covered 

with a panther’s hide. 

Munich, Glyptothek
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The Munich State Collection of Antiquities 

(Munich Staatliche Antikensammlungen)

The Munich State Collection of Antiquities comprises 

works of art and objects used in daily life in the 

antiquity, made from various materials (clay, metal, 

stone). The collection covers a long period of time, 

from the Cycladic period (3rd millennium B.C.) to the 

Late Antiquity (5th century A.D.). Of particular mention 

is the Museum’s collection of vases, one of the most important in the world, as it includes works by great 

Attican black-figured ceramic painters, such as, among others, Amasis, Andokides, Euphronius and Exekias. 

Munich
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Inside surface of Attic black-figured kylix, 540-535 B.C.

One of the best-known ancient Greek vases. The god Dionysus is depicted resting inside a ship. 

Vines grow from the mast, while seven dolphins swim around the ship.

Attributed to vase painter and potter Exekias.

Bronze statuette of Poseidon – “Loeb Poseidon”, ca. 150 B.C.

Inside surface of Attic red-figured kylix, 470 B.C.

Hercules is depicted seating. The goddess Athena 

is standing before him, offering him wine. With her 

help, the hero has successfully completed his 

Labours and is now resting.

Attributed to vase painter Douris.

Munich, State Collection of Antiquities
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Pergamonmuseum

Containing unique treasures of the ancient world, 

Pergamonmuseum rightfully has the highest number of 

visitors of all the city’s museums. It is home to three 

collections: The Collection of Classical Antiquities, the 

Museum of the Ancient Near East and the Museum of 

Islamic Art. Pergamonmuseum has been undergoing 

staggered renovation works and is currently closed, 

expected to open again its doors in 2024. For the time being, the public can only visit a temporary exhibition 

titled “Pergamonmuseum: The Panorama”.

Berlin
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The Pergamon Altar, 180 B.C.

The most impressive of Pergamonmuseum's exhibits, 

the imposing Altar, which was erected on the acropolis 

of the ancient Greek city of Pergamon in Asia Minor, 

was dedicated to Zeus and possibly also to the city’s 

protectress, the goddess Athena. An excellent example 

of monumental architecture of the Hellenistic period, 

the Altar was constructed in the 2nd century B.C. by 

order of King Eumenes II, to serve as an independent 

place of worship.

Section from the frieze of the Pergamon Altar, ca. 180 B.C.

The goddess Athena is shown defeating the Giant Alcyoneus.

The famous frieze of the Pergamon Altar measures 120 

meters in length and depicts the Gigantomachy – the battle of 

the Giants against the Olympian gods, as delivered by Hesiod 

in “Theogony”, and is composed of 100 figures in relief.

Berlin, Pergamonmuseum
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The Entranceway of the Temple of Athena Polias Nikephoros from 

Pergamon, first half of 2nd century B.C.

The temple was built by Philetaerus, in the 3rd century B.C., in the 

upper city of Pergamon and was dedicated to Athena and Zeus.

Athena Parthenos from Pergamon, first half of 2nd century B.C.

The statue of the goddess was located in the main reading 

room of the famous Library of Pergamon. It is a copy of the 

Athena Parthenos chryselephantine statue of Pheidias, from 

the Acropolis of Athens.

Berlin, Pergamonmuseum
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The Berlin “Goddess”, 580-560 B.C.

The figure holds a pomegranate in her right hand and was initially 

identified as Persephone, because of the popular beliefs associating 

this fruit with the world of the dead. However, it is a simple Kore 

(young girl), as the statue adorned a woman’s grave in Keratea, 

Attica.

Kore from the Cheramyes group, from the Temple of Hera in 

Samos, ca. 570 B.C.

A typical example of 6th century Samian sculpture. The Kore is 

holding a hare in her right hand and is very similar to two other 

Kores, one in the Louvre and another one in the Archaeological 

Museum of Samos. The one in the Louvre bears an inscription 

with the name CHYRAMYES, and therefore the same name has 

been given to this statue.

Berlin, Pergamonmuseum
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Old Museum (Altes Museum)

The Old Museum is Germany’s oldest public museum. 

It hosts exclusively the Collection of Classical 

Antiquities, which comprises works from the Bronze 

Age, numerous and valuable vases from Kerameikos 

in Attica, items of jewellery, and bronze and clay 

figurines.

Berlin
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Berlin, Old Museum

Bronze statuette of a warrior, from Dodoni, ca. 510/500 B.C.

Found in Vulci, Etruria.

Attributed to Sosias Painter.

 

potter or vase painter.
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The printing press of poet Fotis Angoules

       lpha Bank decided to offer to the Communist Party of Greece the manually operated printing press used by poet Fotis 

       Angoules in the place where he grew up and spent most of his life – the island of Chios. 

şme, Asia Minor, and died on March 28, 1964. After the Asia Minor catastrophe, he settled in 

Chios, where he lived as a fisherman. During the Second World War, he fled to the Middle East, where he joined the Hellenic Royal 

Navy as a volunteer. His participation in the Anti-Fascist Navy Organization (AON) led to his imprisonment and incarceration in a camp. 

The “printing press of Fotis Angoules”, as it came to be known, belongs to the collections of the Alpha Bank Historical Archives 

and was acquired with the merging of the Bank's former Chios Port Branch with Chios Branch. At the Chios Port Branch, the press 

was placed inside a special display, as its historical value had been recognized from the very first moment it came into the 

possession of the Branch and the decision was taken to showcase it.

The poet’s printing press 
inside a display
at the Alpha Bank Chios 
Port Branch
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In late March 1948, the hideout was discovered, the press was immediately confiscated and the arrested typographers were 

brought to trial. The news spread like fire in the island’s local press: “[...] they had installed, inside the Fountana, a manually 

operated printing press, together with typographical elements, using which they were illegally printing and circulating the 

Protoporos newspaper and communist leaflets.” 

After that, the printing press came into the possession of the newspaper Chiakos Laos. From 1956, Fotis Angoules also worked 

as a typographer in the newspaper, and so he was again using the press. It is with this press that he printed his collection of 

poems with the title “Journey into the Night”. Since then and after being transported to the Chios Port Branch, the press remained 

inactive and was salvaged by Kyriakos Zymaris, another typographer and friend of Angoules at Chiakos Laos.

Of particular interest is the very history of the press, as it was inextricably linked to the poet’s activities in Chios. Initially, the press 

was used to print illegal resistance leaflets of the National Liberation Front (EAM) against the Axis forces that occupied Greece. 

Given the events following the signing of the Varkiza Agreement, the press, together with cases containing typographical 

elements, were secretly transported and placed in a “Fountana” (cistern), in the foundations of the Athinaios family house, in the 

Pandalakis area of Vrontados. There, Fotis Angoules and Michalis Vattakis, a literature teacher, lived day and night, working as 

typographers and printing the Protoporos newspaper, as well as leaflets.

The Chios Port Branch of the Commercial Bank of Greece 
Pre-war photograph
Photographic Archives
Alpha Bank Historical Archives
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The Alpha Bank Library
Vassilis Alexakis

       riter Vassilis Alexakis was born in December 1943, in Athens. 

He studied journalism at the École Supérieure de Journalisme in Lille, France, after which he 

briefly returned to Greece, before settling in Paris in 1969. There, he worked for many years 

with the newspaper Le Monde, as a journalist, book critic and columnist. He has also been active 

as a cartoonist, a scriptwriter for films and a playwright. He has been honoured with several 

awards and distinctions, including the Prix Médicis in France (1995) for his novel “The Mother 

Tongue”, the State Literary Awards’ Best Prize for Novel (2004) for his work “The Foreign Words”, and the Grand Prix du roman de 

l’ Académie française (the French Academy’s Grand Prize for Novel, 2007), for his work “A.D.”. In 2017 he was awarded an 

honorary doctorate by the Department of French Language and Literature of the National and Kapodistrian University of Athens. 

He has been living in Athens the last few years. 

He has written many novels in French, among which are his first works “ Le Sandwich ” (1974), “ Les girls du City-Boum-Boum ” 

(1975), “ La Tête du chat ” and “ Mon amour! ” (1978). The novel “Tango”, the first work he wrote in Greek, his mother tongue, was 

published in 1982 by Exantas Publications. It was followed by the novels “Before” (1994), “The Mother Tongue” (1995), “Margarita’s 

Heart” (1999), “The Foreign Words” (2003), “I’ll Be Forgetting You Every Day” (2005), “The First Word” (2011), “The Clarinet” (2016) 

and others. He uses to write in both languages and to translate himself his works from one language into the other. The words, their 

meanings and, in general, language itself, are the protagonists in his novels, while he draws elements from both cultures (Greek and 

French), offering to the reader a familiar and personal perspective of his stories. Many of his works have also been published in 

other countries, such as in Germany, Spain, Italy, Russia, Argentina, Israel, the USA and elsewhere.

The Bank’s Library Collection includes several works by Vassilis Alexakis.

In order to watch the titles, please click here.
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Alpha Astika Akinita
Annual Ordinary General Meeting

       he Annual Ordinary General Meeting of Group Company Alpha Astika Akinita A.E. took place on Tuesday, August 25, 2020,

       with due observance of all the necessary protection measures because of the Covid-19 pandemic. 

The items for discussion on the agenda included the election of a new Board of Directors for a term of three years.

The members of the Company’s new Board of Directors are the following:

• Georgios Spiliopoulos – Chairman

• Georgios Poimenidis – Vice President and Managing Director

• Nikolaos Chrisanthopoulos – Member

• Marianna Antoniou – Member 

• Athanasios Syrrakos – Member 

• Alexandros Chousakos – Member 

• Georgios Kontos – Member 

• Sarantis-Evangelos Lolos – Member
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Alpha Bank Cyprus Ltd
“Alpha Subsidy Plus+”

   n August 2020, Alpha Bank Cyprus Ltd launched an advertising campaign for the Alpha Subsidy Plus+ housing loan. The

   State is supporting the acquisition of a primary residence by subsidizing the interest rate of housing loans by up to 1.5% 

for 4 years. Alpha Bank Cyprus Ltd, while maintaining the same low interest rates, with Alpha Subsidy Plus+ it also refunds, 

for the first year of the loan’s duration, the resulting difference in interest by deposits made to the Customer's account.

The protagonist in the new TV spot of the Bank is Vasilis Charalambopoulos, who presents in an original way the solutions 

offered by the Alpha Subsidy Plus+ loan. 

The advertising campaign was communicated via TV and the internet. 

In order to watch the TV spot, click here.
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Alpha Bank Cyprus Ltd
Alpha Bank cards promotional offer

   n July 2020, a promotional offer was launched for the Bank’s credit and debit cards, in partnership with the Top Kinisis 

   travel agency. 

Customers using their Alpha Bank credit and debit cards benefit from a 10% discount on selected trips, offered by the Top 

Kinisis travel agency, in Greece and in Cyprus.
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Alpha Bank Romania
“Alpha Pay Online”

New application for easier and highly secure online transactions

       lpha Bank Romania launched the new Alpha Pay Online application, which relies on biometric technology for offering 

       easier and highly secure online payments to merchants registered with the 3Dsecure system.

The new application employs an advanced security standard and state-of-the-art technology, which allow users to 

biometrically authenticate their online transactions, easily and quickly, using their fingerprint, their device’s facial 

recognition capability or any other security code that can be generated by the device they are using, such as a password, 

a numeric code (PIN), or a screen swipe pattern.

A

GROUP COMPANIES

<      63 / 65      >



Alpha Bank Romania
"Apple Pay"

       lpha Bank Romania offers to its Customers the Apple Pay service, which is a more secure and fully private payment 

       method, which takes advantage of the iPhone or Apple Watch capabilities to protect every transaction. 

Customers no longer need to hand over their payment card to someone else in order to conclude their purchase, or to 

touch buttons or exchange cash. 

They simply hold their iPhone or Apple Watch near a payment terminal to make a contactless payment.  

Every purchase made using the Apple Pay service is secure, because the user is authenticated via Face ID (facial recognition), 

Touch ID (fingerprint recognition) or device passcode, in combination with a unique dynamic security code which the user 

must enter.
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Alpha Bank Albania SHA
10% cashback under the Bonus Rewarding Program 

       ll holders of American Express® cards issued by Alpha Bank Albania SHA, who used their cards during the period from 

       August 10 to August 31, 2020, received a 10% cash back on every transaction made. 

The offer was advertised using promotional messages in all digital channels and relevant promotional material placed in the 

premises of the Bonus Program partner merchants.
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