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     ummer made a dynamic start this year, bringing significant distinctions for our Group.

In particular, Alpha Bank was named “Best Bank in Greece” for 2020 by the 
authoritative international financial publication “Euromoney”. This award is presented 
each year to banks that stand out from their competitors for their dynamic presence in 
the international and domestic markets in which they operate. Alpha Bank received this 
award for its adaptability, robust capital position and commitment to social 
responsibility throughout the recent crisis caused by the Covid-19 pandemic. 

Moreover, the International Finance Corporation has named our Bank “Best Issuing 
Bank in Southern Europe” for 2019, for the second year, in recognition of its 
consistently high performance in promoting international trade activities, while 
Alpha Bank Romania was named “Most active issuing Bank in Romania” for 2019 
by the European Bank for Reconstruction and Development (EBRD), an award presented 
annually to the most active of the banks participating in the International “Trade 
Facilitation Program”. 

As part of its ongoing upgrades to the products and services it offers to its Customers, 
Alpha Bank continues to innovate. Today, at a time when the need for contactless 
transactions is more relevant than ever, our Bank is the first Greek Bank to offer 
Apple Pay to its Customers. Apple's innovative service is undoubtedly the easiest 
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and safest way to pay both in physical stores and online. Our Customers can now add 
their Alpha Bank Visa and Mastercard cards to Apple Pay and make their purchases by 
paying at contactless terminals without having to type in their card’s PIN. All they need 
is their iPhone or Apple Watch!

Finally, through concerted actions and initiatives, the Bank continues to support in 
practice its Customers who are financially affected by the current economic juncture 
brought about by the Covid-19 pandemic, as well as the National Health System.

TOGETHER, we are forging ahead, with responsibility and optimism.

The Corporate Communications Division wishes you a great and safe summer!

CORPORATE COMMUNICATIONS DIVISION
Corporate Identity and Group Serial Publications



Apple Pay Coming to Alpha Bank’s Customers
Offering an Easy, Secure and Private Way to Pay

       lpha Bank, responding to the current need for increased online transactions with the highest security, brings its Customers 

       Apple Pay, which is transforming payments with an easy, secure and private way to pay. With Apple Pay on iPhone, Apple 

Watch, iPad and Mac, Customers can make fast and convenient purchases in stores, in apps and on websites.

In order to watch the online advertising campaign, press here.

A
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https://youtu.be/LhSdqeJtnHw


Security and privacy are at the core of Apple Pay. When you use your Alpha Bank Visa or 

Mastercard debit, credit or prepaid card with Apple Pay, the actual card numbers are not stored 

on the device, nor on Apple servers. Instead, a unique Device Account Number is assigned, 

encrypted and securely stored in the Secure Element on your device. Each transaction is 

authorized with a one-time unique dynamic security code. 

In order to watch the online advertising campaign, press here.

Apple Pay is easy to set up and users will continue to receive all of the rewards and benefits 
offered by Alpha Bank’s Visa and Mastercard credit, debit and prepaid cards. 

With iPhone and Apple Watch, Customers can make contactless payments with Apple Pay in 
stores, restaurants and many more places, with the highest security. When shopping in apps 
or on the web in Safari with Apple Pay, there’s no need to manually fill out lengthy account 
forms or repeatedly type in shipping and billing information.

Every Apple Pay purchase is authenticated with just a glance or a touch with Face ID or 
Touch ID, or a device's passcode. 

1. In order to see how to add your card to Apple Pay, press here
2. In order to see how to pay in stores using Touch ID, press here.
3. In order to see how to pay in stores using Face ID, press here.
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https://youtu.be/i6nuI59VQuc
https://youtu.be/aEdbRW2S8l4
https://youtu.be/-ZIr11nu38Q
https://youtu.be/WrOqq188KzI


To promote the new service, in June the Bank launched an advertising campaign 

with the key communication message: “Alpha Bank cards now available on 

Apple Pay. For easy and safe transactions, using only your iPhone.” The 

new service is advertised online, via Press and radio, as well as by a newsletter 

sent to our Customers.

For more information on Apple Pay, visit Alpha Bank’s website.

IN FOCUS
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https://www.alpha.gr/el/idiotes/myalpha/mobile-apps/apple-pay


Alpha Bank named
“Best Bank in Greece” for 2020

A      lpha Bank has been named “Best Bank in Greece” for 2020, at the “Awards for Excellence 2020” by the international financial 

      publication “Euromoney” due to its adaptability, robust capital position and commitment to social responsibility throughout 

the recent Covid-19 crisis. 

The award is presented annually to banks whose dynamic profile in the international and regional markets, in which they operate, 

sets them apart from the competition and are chosen following an in-depth analysis of their qualitative and quantitative figures. 

According to the selection committee, Alpha Bank was recognized for maintaining prudent capital management with the ambitious 

launch of one of the largest NPE securitizations in the European market this year, which aims to almost halve both the group's 

NPE and NPL ratios.  

Alpha Bank has also proven its resilience and ability to adjust to a changing world through its digitalization transformation strategy. 

This has already brought significant progress in the bank's retail and business on-boarding.  

Finally, Alpha Bank is proud to have offered a range of measures to support its Customers through the economic uncertainty during 

the Covid-19 pandemic. This has included - on top of state supported loan programs - a financing of Euro 2.3 billion to Businesses, 

year to date, as well as a variety of loan extensions and payment deferrals to our Customers.

THE BANK
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      he International Finance Corporation (IFC), a member of the World Bank Group, named Alpha Bank "Best Issuing Bank  

     in Southern Europe" for 2019, rewarding its consistently high performance in promoting international trade. This is 

Alpha Bank’s second IFC distinction, as it had also been selected as the "Best Issuing Bank in Southern Europe" for 2017. 

This distinction recognizes Alpha Bank's leading position in promoting international trade, as part of its highly efficient 

participation in the Global Trade Finance Program – GTFP. Since Alpha Bank joined the Program in 2017, has provided active 

support to extrovert Greek entrepreneurship, ensuring the rapid and complete absorption of the program by its business 

Customers. 

Ioannis M. Emiris, General Manager Wholesale Banking of Alpha Bank, stated: "This important distinction further 

strengthens our cooperation with the International Finance Corporation and highlights Alpha Bank's commitment as well as 

competitiveness in terms of strengthening Greek businesses in the international trade sector. Through the Global Trade 

Finance Program, Alpha Bank offers its decisive support to exports-oriented Greek businesses and reinforces their efforts to 

take on, in the midst of increased international competition, a leading role in Southern Europe." 

For more information about IFC, visit www.ifc.org.

Alpha Bank named “Best Issuing Bank in Southern Europe” for 2019

T
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https://www.ifc.org/


New Members at the Board of Directors of the Bank 

      he Board of Directors of Alpha Bank, at its meeting held on 25.6.2020, elected as Members of the Board of Directors of 

      the Bank Mr. Dimitris C. Tsitsiragos, in replacement of Mr. Demetrios P. Mantzounis, Non-Executive Member, who resigned 

on 31.12.2019 and Ms. Elanor R. Hardwick, in replacement of Mr. George C. Aronis, Executive Member, who resigned on 

31.1.2020. The tenure of each elected Member has been set from 2.7.2020 until the expiration of the remainder of the 

tenure of the Member whom he/she replaces.  

The new Members possess long global experience and varied banking knowledge, covering all the critical points and 

requirements of the Bank.

Mr. Dimitris C. Tsitsiragos was born in Athens in 1963. He holds a BA in Economics from Rutgers University and an MBA 

from the George Washington University. He completed the World Bank Group Executive Development Program at the Harvard 

Business School. He spent 28 years at the International Finance Corporation (IFC) – World Bank Group. He held progressive 

positions in the Oil, Gas and Mining and in the Central and Eastern Europe Departments, including the positions of Manager, 

Oil and Gas and Manager, Manufacturing and Services, based in Washington, D.C., USA (1989-2002). Furthermore, he held 

director positions for South Asia (India), Global Manufacturing and Services (Washington, D.C.) and Middle East, North Africa 

and Southern Europe (Cairo, Egypt), overseeing IFC’s global and regional investment operations (2002-2011). In 2011, he 

was promoted to Vice President, EMENA region (Istanbul, Turkey) and in 2014 he was appointed Vice President 

T
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Investments/Operations (Istanbul/Washington). He currently sits on the Board of Directors of Titan Cement International and 

serves as a Senior Advisor, Emerging Markets at Pacific Investment Management Company (PIMCO) in London, UK. He 

previously served as a non-executive independent Board Member at the Infrastructure Development Finance Company (IDFC), 

India and at the Commercial Bank of Ceylon (CBC), Sri Lanka.

Ms. Elanor R. Hardwick was born in London in 1973. She holds an MA (Cantab) from the University of Cambridge and an 

MBA from the Harvard Business School. She commenced her career in 1995 at the UK Government’s Department of Trade 

and Industry, focusing on the Communications and Information Industries policy, and subsequently held roles as a strategy 

consultant with Booz Allen Hamilton’s Tech, Media and Telco practice and with the Institutional Equity Division of Morgan 

Stanley. Since 2005, she has held various roles, including Global Head of Professional Publishing and Global Head of 

Strategy, Investment Advisory at Thomson Reuters (now Refinitiv). Afterwards, she joined the team founding fintech startup 

Credit Benchmark, becoming its CEO (2011-2016). Then, she served as Head of Innovation at Deutsche Bank (2016-2018) 

and as Chief Digital Officer at UBS (2019-2020). Furthermore, she has served as a non-executive member of the Board of 

Directors of specialty (re)insurer Axis Capital since 2018 and since 2019 as a member of the Audit Committee.

THE BANK
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Alpha Bank participated in the 7th Digital Banking Forum

T      he Bank was a sponsor of the 7th Digital Banking Forum, organized on Friday, June 26, 2020, by Ethos Events in collaboration 

      with the financial and business portal banks.com.gr and the financial and investment magazine HRIMA.

Innovation in the banking industry was one of the main topics of the Forum. Harnessing digital technologies for better services and 

applications, improving the customer experience, open banking and APIs, and implementing the European Union Payments Directive 

(PSD II) are some of the issues addressed at this year's Digital Banking Forum. At the same time, the development of the fintech 

startup ecosystem in Greece and the subsequent moves of the banks were issues that were at the heart of the discussions and 

presentations at this year's conference.

The Manager of the Cards and Personal Loans Division of Alpha Bank, 

Grigoris Politis, presented the Bank's strategy, innovative services and 

card transactions and pointed out that during the first two months of 

Operation of Apple Pay, more than 50,000 Bank Customers chose this 

new way of payments for their transactions. 

In particular, Mr. Politis stated: Alpha Bank will continue to invest in this 

sector because it is the future. There is considerable room for growth in 

Greece to increase this kind of transactions, and we will also make new 

applications available. Competition will be intensified, but there is room for everyone.

In addition, the Manager of the Digital Banking Division, Agamemnon Papastergiou participated in a 15-minutes interview 

held within the Forum, coordinated by Mr. Dimitris Mallas.

THE BANK
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Participation of Alpha Bank in an online round-table discussion of the 
American-Hellenic Chamber of Commerce

A       pha Bank sponsored the digital event “The New Landscape in Retail Markets: How Covid-19 Affects the Supply Chain, 

      Retail Sales and Consumer Behavior” organized by the American-Hellenic Chamber of Commerce, on June 30, 2020.

The event was part of a wide range of digital discussions, seminars and presentations organized by the American-Hellenic Chamber 

of Commerce under the general title AmChamGR Digital Talks & Events, to be held in the next quarter, with the participation of 

important representatives of the political and business scene as well as specialized scientists 

and researchers in the field. The aim of these events is to provide effective information and 

exchange views, as well as to highlight proposals on important and topical issues.

Alpha Bank's Executive General Manager Chief Digital Officer and Retail Banking 

Products, Damianos I. Charalampidis, participated in the discussions that took place, 

among other Executives.

Damianos Charalampidis.
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July and August 
Two months with “imperial” names

By Dr Dimitra Tsangari, Curator of the Alpha Bank Numismatic Collection

J    uly and August are two months in the middle of summer.

But they are also two of the most important figures in Roman history, who gave their name to these two months.  

Gaius Julius Caesar did not do so himself, but was duly honored by the Caesar who succeeded him, Octavian Augustus, who 

also seized the occasion to give to the month after July that his own last name – that is, the one that the Senate had given 

him: Augustus (venerable).

Who were those two Caesars?

Gaius Julius Caesar (100 BC - 44 BC) was a Roman politician, general and writer. He played a leading role in the 

transformation of the Roman Republic into the Roman Empire, but he met with a very bad end. On March 15, 44 BC, he was 

assassinated in the Senate by Brutus, a Roman politician who once had been close to Julius Caesar and whom the latter even 

thought of as his biological son.

Head of Julius Caesar
Archaeological Museum of Ancient Corinth
S2771

THE BANK • CULTURE

<      14 / 42       >



Octavian Augustus (63 BC - 14 AD) was a Roman political and military leader, and the founder of the Roman Empire.

He was born Gaius Octavius Thurinus. He was a great-grandnephew of Julius Caesar, who adopted him, named him his heir 

and, as was customary at the time, also gave him his last name, Julius Caesar. But because they had the same first name, 

Gaius, the people, in order to distinguish them, called the great-grandnephew simply Octavian (little Octavius).

After the assassination of Julius Caesar in 44 BC, Octavian, through intense military and political action, succeeded in restoring 

the outward image of the Roman Republic and became the first Roman Emperor. His hegemony marked the beginning of a 

relatively peaceful period, known as Pax Romana (Roman Peace). After his death in 14 AD, the Senate granted him divine 

status and decreed his worship by the Romans. 

The names Caesar and Augustus became imperial titles and were adopted by all subsequent emperors.

Head of Octavian Augustus
London, The British Museum 1812,0615.1
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The Banknote Museum of the Ionian Bank in Corfu opened its doors again

       n Wednesday, June 17, 2020, the Banknote Museum of the Ionian Bank in Corfu opened again to the public, after the 

       three-month lockdown imposed due to the Covid-19 pandemic. Observing all safety measures and health regulations 

necessary to safeguard the health of its visitors, the Museum brings us again in touch with the rich collection of banknotes and 

with our history, from the foundation of the modern Greek state until today.

Use of a non-medical mask is mandatory for visiting the Museum, while the maximum number of 16 visitors present in the 

permanent Exhibition must be observed at all times. Visitors must follow the designated one-way route and must keep a safety 

distance of 2 meters from each other.

The first visitors have already arrived at the Museum, and by June 30, 2020, 

the permanent Exhibition had welcomed 11 visitors from Greece and 4 from Romania.

The Museum’s opening hours during the summer are as follows:

Wednesday: 9.00 - 14.00 and 17.30 - 20.30

Thursday: 9.00 - 15.00

Friday: 9.00 - 14.00 and 17.30 - 20.30

Saturday: 8.30 - 15.00

Sunday: 8.30 - 15.00

Monday-Tuesday: closed

O
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Publication offer by Alpha Bank

This Catalogue was published on the occasion of the first 

large-scale exhibition of the Alpha Bank Numismatic Collection 

at the Benaki Museum in the summer of 2007. It includes 

photographs of a selection of 206 coins from throughout the 

ancient world ranging from present-day Great Britain to India 

and from Ukraine to Africa. All the coins are reproduced in their 

natural size and in magnification. There is also a short overview 

of the history of the coin issues in each region.

      lpha Bank offers the publication “Hellenic Coinage: The Alpha Bank Collection” (Greek and English edition) 
      at a discount of 40% throughout September 2020.A

The Publication may be obtained either by visiting the “ALPHA BANK – CULTURE store” (40 Stadiou Street, ATHENS) and 

the e-shop www.alphapolitismos.gr/eshop or by placing an order via telephone or e-mail (tel.: +30 210 326 2465, e-mail: 

infopolitismos@alpha.gr).

For any further clarification or information, please contact the Alpha Bank Library at +30 210 326 2440 and 210 326 2446.

Dimitra Tsangari
Athens 2007
Alpha Bank
Dimensions 32 x 24 cm
311 pages
Greek, English
ISBN 978-960-88823-7-9 (Greek)
ISBN 978-960-88823-8-6 (English)

Price: Euro 18.00 (hardcover)
          Euro 12.00 (paperback - 
          Greek edition only)
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The Alpha Bank Library
Titos Patrikios

      oet, writer and translator Titos (Vaptistis) Patrikios was born in 1928 in Athens. In 1946, he graduated 

      from the Varvakeio School of Athens and went on to study at the School of Law of the National and 

Kapodistrian University of Athens. From 1959 to 1964, he studied sociology at the École Pratique des 

Hautes Études in Paris. There, he met and married historian Rena Stavridi, with whom he had two 

daughters. He worked at the UNESCO headquarters in Paris and at the United Nations Food and 

Agriculture Organisation (FAO) in Rome. In 1975 he returned to Greece, where he worked as a lawyer, 

sociologist and translator of literary works. He has received numerous awards and distinctions, among 

the Special State Prize for Literature (1994), the Kostas and Eleni Ourani Foundation Award of the Academy of Athens (2008) for 

the entire body of his work, and the French poetry award “Max Jacob Étranger” (2016) for his bilingual poetry anthology titled “Sur 

la barricade du temps” (At the roadblock of time). 

He first appeared in the Greek literary scene in 1943, with the publication of a poem in the magazine "Beginning of Youth”. His first 

collection of poetry, titled “Dirt Road”, was published in 1954. It was followed by many poetry collections, among which “Apprenticeship 

(1952-1962)” (1963), “Promised Sea” (1977), “Facing Mirrors” (1988), “Apprenticeship Again” (1991), “Poems A’- C’” (consolidated 

version 1998), “The Lions’ Gate” (2002), “Limb-relaxing Desire” (2008), “Poetry Finds You" (2012), etc. He also co-authored, among 

other works, the collections of writings “Constant Hours” (1993), “On the Waterline” (1997), “Adventures on Three Rafts” (2006), 

and “The Temptation of Nostalgia. Notes of Day-to-day Life” (2015). His output as a writer also includes many articles, reviews and 

essays published from 1954 onwards in the magazine “Art Review”, of which he was a founding member. He was also active as a 

translator of literary works by major authors (Balzac, Stendhal, Zola, Tolstoy, Dostoevsky, Mayakovsky, Valéry, Neruda, Aragon, 

etc.), and an author of scientific publications of social and political interest. The style of his poetry is prose-like, while his expressive 

means remain austere and restrained, even when his mood is effusive. Thematically, he draws on his own experiences (war, exile, 

travels, love, readings, etc.), while his work is dominated by the urban landscape of the post-war era. Many of his works have been 

translated into other European languages such as French, German, Flemish and Dutch.

The Bank’s Library Collection includes several works by Titos Patrikios, such as poetry collections, texts in prose and more. 

In order to view the titles, please click here.

P
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The J.F. Costopoulos Foundation

       iorgos Siorras Deligiannis and his team presented the work “Selfy and a Digital Oasis of a Dining Dinosaur” on June 23-28, 

       2020, at the “1927 Art Space”. There was no admission fee to the performance which was held with the support of The 

J.F. Costopoulos Foundation. 

This work is a new dance performance included in the “Selfy Series”. It opens up the debate on the use of public space by 

merging memories and images into an act, which is presented to the public for the first time by the choreographer himself. 

With his body as the main means of exploring digital space, he attempts to decompose physical identity, reconstruct narratives 

of a turbulent period, and question the physicality that results from this act. The digital medium becomes an ally, enabling the 

recording, collection and continuous processing of images of a recent routine while introducing the body to enhanced reality 

environments and raising questions about the experience of a digital dance.

The performance was held in compliance to all safety measures.

G
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Educational Program of The J.F. Costopoulos Foundation
and the Hellenic Art Galleries Association

      he online educational program of The J.F. Costopoulos Foundation and the Hellenic Art Galleries Association enabling students 
      of the Athens School of Fine Arts to meet with artists and the galleries that represent them was completed. The publication 
reviewing this year's course of the program and the special conditions under which it was conducted, is still in progress online. 

More specifically, the seventh meeting on June 27, 2020, included Stefania Strouza and the A.Antonopoulou.Art Gallery. Stefania 
Strouza shared her experience of participating in a number of artist residency programs and explained how they have contributed 
to the development of her sculptural practice. Angeliki Antonopoulou, owner and director of the gallery, discussed the need for 
galleries and artists to maintain a sincere and critical approach to their program and practice maintaining the flexibility to adjust to 
current times.

Finally, the eighth meeting with the participation of the artist Anastasia Pavlou and the Hot Wheels Athens gallery closed this 
year's program on July 4, 2020. Anastasia Pavlou presented her experience in exhibiting her work and collaborating with galleries 
as being an organic process, intrinsically linked to the sense of belonging to the artist community and exhibiting with one’s peers. 
Hugo Wheeler, owner and director of the gallery, noted, among other things, that his own artistic practice is based on reciprocity 
and dialogue with artists.

T
Snapshot from the seventh online meeting.

<      20 / 42       >



“Together with our Customers”

      ur Bank from the very first moment adopted measures to support and facilitate in practical terms its Customers to cope 

      with the particularly adverse and unprecedented conditions created by the spread of the Covid-19 epidemic.

Alpha Bank offered all financially affected Customers the possibility of suspending the payment of the instalments of their debts 

from Mortgages, Consumer Loans and Credit Cards in accordance with the framework decided by the Hellenic Banking Association. 

In order to better serve its Customers, the Bank has taken coordinated actions in order the Customers to submit the relevant 

requests through various service channels in order not to require a visit of the Customer to a Branch. A new special application 

was developed for the immediate submission of the request that was accessible in addition to the Branch Network, by telephone 

Customer Service and directly from Customers in www.alpha.gr

All Customers are informed of the progress of their request via sms on their mobile phone and at the end of June they were 

informed again by sms of the possibility of extending the suspension if they wish.

In addition, during the crisis, the Bank informed the Customers on the possibilities and 

the number of options provided by the Bank's digital networks regarding the repayment of 

their debts, focusing on electronic transactions without visiting the Branch, as well as on the 

possibilities offered by their cards for secure contactless transactions in physical stores 

as well as on the Internet. It is worth noting that the Greek Banks, adapted to the need for 

even more secure transactions, have increased the maximum amount for contactless transactions 

without use of the card’s PIN from Euro 25 to Euro 50 until 30.9.2020.

O
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Alpha Bank stands by farmers and agricultural enterprises 

      hrough the Action 4.1.1 of Rural Development Program of Greece RDP 2014 - 2020, farmers and agricultural enterprises 

      have the opportunity to modernize their agricultural holdings, benefiting from the grant provided through this Program.

In particular, investments under Action 4.1.1 "Implementation of investments that contribute to the competitiveness of the 

holding" (Sub-measure 4.1, also known as "Improvement Plans") of the RDP 2014 - 2020, cover a wide range of investments in 

fixed assets (i.e.: construction/purchase of installations, purchase of new mechanical and other equipment, etc.), contributing to 

the improvement of the competitiveness of sustainable agricultural holdings.

Alpha Bank supports the farmers, who start to implement their investment plans, with the main priority of ensuring their liquidity, 

for their smooth operation and development. We finance every viable investment project through a comprehensive 

product portfolio for the implementation of investments through the “Improvement Plans”:

• Integrated portfolio of solutions, covering all the needs of the agricultural holding, i.e.: 

 o Short-term loan against a grant provided for in Action 4.1.1 and

 o Medium-term loan to cover part of the private participation of Action 4.1.1

• Financing the purchase of agricultural equipment through central partnerships with the leading companies 

 in the agricultural machinery trade.  

Financing is provided to farmers, agricultural enterprises and collective schemes (producer groups) with favorable terms, flexible 

procedures, adjustment of the repayment plan to the capacity of the holdings, periodicity of cash flows and adjustment of repayment 

in monthly, quarterly, semi-annual or annual instalments.

T
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Alpha Safe Auto
“Drive less – Pay less”

   n cooperation with AXA Insurance S.A., we have designed especially for Alpha Bank Customers, the mileage reward program

   “Drive less – Pay less”.I
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The new Program provides our Customers with a 20% discount on their car insurance premiums if they drive up to 5,000 

kilometers in 12 months or a 10% discount when they cover up to 2,500 kilometers in 6 months. 

All you have to do is to download the Program's specially designed application “Drive less – Pay less” to your smartphone. 

To promote the new service, the Bank launched an online advertising campaign with the key communication message: 

"Now your insurance ... counts kilometers".

 In order to watch the online advertising campaign, press here.



“Come in and everybody wins” with Alpha Bank Visa!

        ith the aim of strengthening small and larger shops, Visa organizes, for the period from 18.6.2020 until 6.8.2020, 

        a contest with prize prepaid Visa cards worth up to 3,000 Euros. 

All Alpha Bank Visa cards participate in the promotional activity.

Alpha Bank Visa cardholders can participate in the draw with a transaction of any amount by sending, via Visa Greece 

Facebook/Messenger page, the snippet of their transaction. 

The draw will take place on 31.8.2020.

W
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Nights full of emotion at the Athens and Epidaurus Festival with
Alpha Bank Mastercard®!

        astercard, was again this year the major sponsor of the Athens and Epidaurus Festival and enabled Mastercard cardholders 

        to live another invaluable experience.

In particular, Alpha Bank Mastercard cardholders who used their card to purchase their tickets online on Viva.gr or contactless 

at the Festival's box offices, from 3.7.2020 to 24.7.2020, were entered into an instant draw for invitations for two persons to 

attend one of the performances at the Odeon of Herodes Atticus and the ancient theatre of Epidaurus.

M
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Authoritative and reliable information on international markets

      rivate Banking and Alpha Bank Gold Personal Banking sent to their Customers, via newsletter and Viber message, featuring 

      the new issue of Navigator titled: "Feeding the recovery of the economy".

Specialized team of Analysts of the Bank, presents the developments of the global economy and answers questions on the 

following topics:

• if there are signs of economic recovery following the unprecedented support measures 

• which bond securities are supported by the Central Banks

• how the main equity markets move and what is the level of volatility 

• if the price of gold maintains its momentum and 

• which investment options are expected to be favored by the funds of the European Union Development Fund.
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"Together, for better health"

      lpha Bank, within the framework of the "Together, for better health" program and following its active support to the National 

      Health System to tackle the Covid-19 pandemic, offered medical and pharmaceutical equipment and supplies to the Health 

Centers of eight Greek islands. 

This year’s first “stop" of the Program was the island of Koufonisia, where on Thursday, June 25, 2020, medical equipment 

and pharmaceutical supplies were delivered to the local Health Center. Moreover, deliveries of similar equipment and supplies 

took place to the following islands: Oinousses, Spetses, Rethymno and Chania in Crete, as well as Gavdos, Sikinos, 

Skopelos and Agathonisi. 

The program "Together, for better health" has been running since 2014, in collaboration with the Civil Non-profit Company 

“AGONI GRAMMI GONIMI” and aims to improve the quality of life and enhance the sense of safety of the residents of the Greek 

islands, in terms of health and medical care.
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Alpha Bank sponsorships in the context of its Corporate Responsibility

       ince 2017, the Bank has been supporting the Thessaloniki Film Festival, which is one of the oldest and leading film 

       festivals in Southeast Europe, as well as the most important film event in Greece. 

The Festival has a competitive character, with an emphasis on independent cinema and up-and-coming creators from all over 

the world, while also making tributes to important directors and national films.

On its 60th anniversary, Alpha Bank was an Accessibility Sponsor. Universal access to art is an existential priority for all citizens.

In this context, in the Olympion, in the halls of the port, in the Box of Aristotle Square and in the Thessaloniki Film Museum, 

facilities have been developed so that they are friendly and accessible to people with disabilities, while most of the films of the 

Festival can be watched by people with hearing and vision impairments. In addition, after the end of the 60th event, the Thessaloniki 

Film Festival, Alpha Bank and the Movement of Disabled Artists offered all the edited subtitles and audio description of the films 

to their producers, in order to remain accessible at their next screenings.

Alpha Bank has been supporting the work of the Goulandris Museum of Natural History for many years. 

For 2020, the Museum's program on "Climate Change", which is based on the updated study of the Bank of Greece's Climate 

Change Impact Study Committee, coordinated by the academic Mr. Chr. Zerefos, will be held with the support of the Bank. The 

aim of the program is to inform the new generation about the great environmental risk brought about by climate change and how 

to deal with it in order to minimize the impact.
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Since 2014, the Bank has been supporting the non-for-profit Organization +plefsi (Symplefsi). Entirely volunteer 

based, the Organization aims to improve the quality of life of the residents of the Greek acritic islands, primarily through the 

provision of free medical examinations and by realizing infrastructure projects for the local communities. Additionally, Symplefsi 

organizes cultural activities aiming to contribute to culture and education in the local communities, as well as to provide educational 

equipment and materials to the schools of these islands.

In 2020, Alpha Bank covered the purchasing cost of equipment for the Municipal Gym of Astypalaia.

For the sixth consecutive year, Alpha Bank supports EBEN GR - Hellenic Institute of Business Ethics and in particular, the 

Postgraduate Thesis Competition. The Institute was established in Greece in 2005 and aims to promote ethics and excellence in 

business, raise awareness in ethical challenges in the global market and enable dialogue on the role of businesses in society.

...........................................................................................................................................................................................

...........................................................................................................................................................................................

The Bank sponsored the 10th Annual Digital Capital Link CSR Forum, which took place on Tuesday, June 23, 2020. 

Alpha Bank's Executive General Manager Wholesale Banking, Constantinos Dorkofikis, participated in the online panel titled: 

"Banks, Economy and Society: Redefining the Role of Banks in the New Environment" held within the Forum and 

spoke about the extraordinary measures that came into force due to the pandemic as well as the banking system's response to 

the new reality. In particular, he pointed out that our task, as a banking system, is to manage the impact of the pandemic in the 

short term, but also to develop an essential role in exploiting the new community framework, in order to make up for the lost 

ground in the competitiveness of our economy. As Alpha Bank, he stressed, we are ready to meet the demands of the times, 

given our promoted release from non-performing loans in 2020, the adaptation of our operating model to modern data and our 

traditionally strong position in business.
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Georgia Damopoulou
Averoff Vineyards, 2019

Resins, twine, 185 x 180 cm

      he work Averoff Vineyards was created specifically for the exhibition “Lands of Creation, a tribute to Metsovo”, 

      presented on the occasion of the completion of 30 years from the establishment of the E. Averoff Art Gallery 

in Metsovo, and was installed in the ground floor lobby of the Bank’s Papastratos Building in June 2020.
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The work, made using resins and twine, seems to recreate from memory the map of the Metsovo area. Created purely by 

hand, it looks like a site plan but also like an embroidery or knitting. The area’s image, with its geophysical patterns, its reliefs 

and cavities, and its curves and depressions, together with the interplay of light and shadow on the mountains and slopes, 

serve as the background that brings into contrast the progress of the vineyards, which closely follow the land’s morphology 

as an additional layer.

In rendering the individual patterns in her drawing and weaving, Damopoulou also includes animals and local plants. The entire 

composition follows an abstract linear flow, is very impressive and offers to the viewer the joy of discovery. 

The design of the weave is suspended from a bronze bar and spreads out over a mesh made of twine, which also supports it. 

The artist herself explains that everything is orchestrated into a grid-like twine mesh, to create the area’s coordinates as 

memory references.

Georgia Damopoulou
Averoff Vineyards, 2019
Resins, twine, 185 x 180 cm
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Georgia Damopoulou 
(1969)

     he was born in Athens in 1969. From 1991 to 1996, she studied Painting 

and Stage Design at the Athens School of Fine Arts. In 1997, she attended 

courses at the École Nationale de Beaux Arts de Bourges, in France. In 

2006, she completed the Postgraduate Course in Visual Arts of the Athens 

School of Fine Arts. In 1999, she was awarded the Melina Mercouri First 

Prize by the Ministry of Culture. She worked as scientific associate in the 

international exhibition “On the opposite bank” (Athens Municipal Gallery, 

Cultural Olympiad). She also worked as an associate in the Educational 

Program Matisse-Picasso (a collaboration of The Centre Pompidou and 

Megaron - The Athens Concert Hall). 

Artistic director of the Art Workshops of the Municipality of Korydallos (part 

of the Ministry of Culture’s network of visual arts workshops). From 2003 to 

2009, she taught at the Postgraduate Course “Psychology and Mass Media” 

of the Panteion University of Social and Political Sciences. She has presented 

her works in solo exhibitions and has also participated in many group exhibitions 

in Greece and abroad.
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       ne of the great loves of goddess Aphrodite was that with Anchises, son of Capys and Themiste. Anchises was a very handsome

       man, with whom the goddess fell passionately in love. Aeneas, the Trojan hero of Greek mythology, was born from their love. 

According to Virgil, in his epic poem “Aeneid”, when Troy, after the ten-year siege, was conquered by the Greeks, Anchises, by then 

80 years old, found himself in a very difficult position, exposed to the moods of the conquerors and the fires that were consuming 

everything, as he was unable to leave because of his disability and old age.

Without a second thought, Aeneas lifted his father on his shoulder and fled him out of the city. The Greeks admired his act and 

allowed him to return and take whatever he wanted from his family’s home, which Aeneas did. Then, old man Anchises followed his 

son to Italy, advising him and guiding him during his wanderings.

Although as a general of the Trojans Aeneas was second in the line of command after Hector, he found a prominent place in history 

as the founder of the Roman race. Leaving Troy, he passed through Carthage and Sicily, ultimately settling in Italy. There, according 

to one of many traditions, his grandchildren built Rome.

The characteristic scene of Aeneas carrying his elderly father, Anchises, on his shoulder and leaving Troy, was depicted on a denarius 

issued by Julius Caesar, to remind Romans of their origin. Yet this coin also presents us with another interesting piece of information: 

in his right hand, Aeneas is holding the Palladium, the wooden statue of Pallas, which had fallen from the sky and was protecting Troy. 

Although there is confusion as to who eventually stole the Palladium from Troy, some attribute this act to Aeneas, as he was familiar 

with the myth and knew that the Palladium would protect the new city that would be built (Rome).

Aeneas and Anchises: an example of paternal love

O

Silver denarius of Julius Caesar, 47 BC - 46 BC
Obverse: Head of Aphrodite in right profile.

Reverse: CAESAR. Aeneas carrying his father, Anchises,
on his left shoulder and holding the Palladium in his right hand.

Alpha Bank Numismatic Collection 10874
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The establishment and issuing privilege of Ionian Bank, 1839-1859

   n 1838, the Lord High Commissioner of the United States of the Ionian Islands, Sir Howard Douglas, together with a group of 

   London bankers and merchants led by John Wright, took the initiative to establish a private bank in the Ionian Islands. The 

proposed plan was to set up a bank that would combine credit and issuing operations, to serve the financing needs of the economy 

and to boost monetary circulation in the Ionian Islands. 

The plan’s implementation required delicate legal handling and strong political will in the face of domestic reactions, which, 

although they even led to the closure of the Ionian Parliament, did not ultimately prevent the Bank from being established. This was 

achieved by a Statute of the Senate of the United States of the Ionian Islands, adopted on October 23, 1839. and immediately 

ratified by the Lord High Commissioner. With this Statute, Ionian Bank, as established by name, acquired the exclusive right to 

issue banknotes for twenty years in the Ionian Islands. In order to complete the actions that would determine the legal personality 

of the newly created Bank, the approval of the competent state authorities of the United Kingdom of Great Britain was also 

required; this was granted by Royal Decree in January 1844.

Printer’s proof of a banknote of One Hundred Columnarios issued by Ionian Bank
Banknote Museum of the Ionian Bank - Corfu
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Thus, in these difficult first years of its operation, the use of the issuing privilege was comparatively limited, despite the fact that 

the Bank had no commitment regarding the relationship between the circulation of its banknotes and its precious metal reserves. 

This was one of the main reasons why Ionian Bank was able to cope rather easily with the depositors’ panics of 1848 in Cephalonia, 

1851 in Corfu and 1857 in Zakynthos. Moreover, its sound financial position enabled it to always convert its banknotes at par 

value; thus, “[...] never has this banknote sustained the slightest loss, as the Bank, in order to promote its name and develop its 

business, has taken from the outset this prudent measure, not only at its head offices but also in all its annexes: the banknote is 

immediately exchanged for the currency in circulation without the slightest loss.”

Meanwhile, as of March 1, 1840, Ionian Bank began its activities in the Ionian Islands, and was the first issuing bank to open in the 

Greek territory. However, the exercise of its issuing privilege faced considerable problems, arising from the refusal of the Ionian 

Islands’ inhabitants to trade with it and from their unwillingness to accept the pound sterling as official currency. As a result of this 

situation, the first banknote to be issued by Ionian Bank was denominated in Spanish columnarios. This banknote was issued in the 

values of two, five and one hundred columnarios.

The first building of Ionian Bank in Corfu
Alpha Bank Historical Archives
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GROUP COMPANIES

Alpha Bank Cyprus Ltd
Alpha Bank Cyprus Ltd was the Main Sponsor of the 10th Nicosia Economic Congress

        lpha Bank Cyprus Ltd was, once again this year, the Main Sponsor of the Nicosia Economic Congress, held online on Tuesday, 
        June 30, 2020.

Celebrating its 10th anniversary, this year’s Congress focused on the new economic landscape shaped by the pandemic 
across the world and in Cyprus. Distinguished experts and analysts presented an overview of the crisis in the Cypriot economy 
caused by the lockdown, outlined the key conditions for returning to normality, and identified the main challenges and opportunities 
in the Cypriot economy’s path towards recovery. 

Speakers at this year’s Congress included Nicholas Mavrogenis, Alpha Bank Cyprus Ltd General Manager - Operations, whose 
presentation was titled: “Digital transformation in businesses”. In his presentation, he stressed the following: 
“In today’s era of globalization and technological leaps, in order to remain competitive, businesses have no choice but to reinvent 
their business model. Through digital transformation –the most useful tool in this endeavor– they can expect increased productivity 
and provision of improved services to their Customers.”

Τhe 10th Nicosia Economic Congress was attended online by senior corporate executives from the largest Cypriot companies, 
entrepreneurs, economists, academics, competent government officials as well as several Executives, Customers and Associates 
of Alpha Bank Cyprus Ltd.

A
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The Bank supports the “Ayioi Omoloyites Social Welfare Organization”
       lpha Bank Cyprus Ltd has been a long-standing and active supporter of charitable causes, showing particular sensitivity 
       to initiatives for children. In this context, in the last few years the Bank has been supporting the work of the “Ayioi Omoloyites 
Social Welfare Organization".

Especially during this period, in which needs are greater than ever, the Bank has covered, for yet another year, the expenses of the 
two kindergartens and the two nurseries run by the Organization.

Thanks to the tireless efforts of its members and the support of the Cypriot society, the Organization has extended its facilities and 
is now running 4 additional institutions supporting catering to the needs of more than 300 children, while at the same time it also 
supports poor, large families in need, providing them with food and basic necessities.
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Alpha Bank Cyprus Ltd
“Alpha Personal Loan”

   n June, Alpha Bank Cyprus Ltd launched a promotional campaign using new communication material for its Alpha Personal 

   Loan product.

The purpose of the campaign was to communicate the message that Alpha Bank Cyprus Ltd can cover the consumers’ 

current or extraordinary needs, and to also emphasize the loan’s low monthly repayment instalment. The advertising 

campaign was implemented via TV, radio and the internet.

In order to watch the TV spot, press here.
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Alpha Bank Romania
“Alpha PhonePOS” by Alpha Bank Romania

       lpha Bank Romania is the first bank in Romania to launch an application that turns a mobile phone into a POS terminal.

       Alpha PhonePOS is a tool ready to be used, without the need for any additional investment in equipment and 

consumables. 

The innovative application, which has been developed in partnership with Provision and is supported by VISA, provides 

entrepreneurs and freelance professionals with a useful tool to accept payments with contactless debit and credit cards or 

through NFC technology devices, such as smartphones and wearables.

Alpha Bank Romania Executive Vice President - Retail Banking Cristian Dragos, stated: “The new digital solution 

for accepting contactless card payments is certainly a significant innovation in the banking sector. By launching Alpha 

PhonePOS in the Romanian banking market, which is in the process of digital transformation, Alpha Bank Romania will offer 

Romanian entrepreneurs and freelance professionals one of the most advanced payment acceptance solutions currently 

available in the country.”
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Alpha Bank Romania
Distinction of Alpha Bank Romania

       lpha Bank Romania was honored by the European Bank for Reconstruction and Development (EBRD) with the “Most 

       active issuing Bank in Romania” award for 2019.

Every year, EBRD presents awards to the most active banks participating in the “Trade Facilitation Program”. The winners 

are selected based on the number of relevant transactions that they carry out.

Alpha Bank Romania Executive Vice President - Wholesale Banking Periklis Voulgaris, stated: “This award honors 

us. It is a recognition of the results of our work and confirms our commitment to the continuous improvement of the 

experience of our Customers and associates. We thank the EBRD for its trust during all these years.” 
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Alpha Bank Romania
“Travel all seasons” by Alpha Bank Romania and Groupama Asigurari

       lpha Bank Romania, in collaboration with Groupama Asigurari, launches the “Travel all seasons” insurance plan, which 

       is addressed to the Bank’s Customers-Individuals who are travelling abroad, either for business or for pleasure.

Customers can choose between the Standard or Premium packages, while the insurance policy can also include family 

members of the current account beneficiary.

The Standard package offers coverage for medical emergencies, travel cancellation, travel interruption or extension, air 

travel, incapacitation or death. The Premium package, in addition to the coverage of the Standard package, covers the 

risks associated with practicing seasonal sports.

Finally, during the current period, Groupama Asigurari offers extraordinary coverage for risks associated with the Covid-19 

pandemic.
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Alpha Bank Albania SHA 
Alpha Bank Albania SHA supports the “Hello Life” Program

     he Bank supported for the second time in a row the health program “Hello Life”.

The Program supports families with children with disabilities in remote areas through a professional team of doctors, 

physicians, logopedists etc. The therapies are taking place twice a week and the donation will support 5 children for 1 year.
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        IGA (Multilateral Guarantee Investment Agency), a member of the World Bank Group, has issued a guarantee to 

        Alpha Bank A.E. covering up to Euro 47.5 million of its investment in its subsidiary, Alpha Bank Albania SHA.

The Covid-19 pandemic has deeply affected the Albanian economy, while the Government has predicted that its 2020 

growth estimates for the country could be cut in half as a result of the pandemic. MIGA’s guarantee will enhance the lending 

capacity of Alpha Bank Albania SHA within its risk appetite limits and will also strengthen its ability to continue to supply 

credit, thereby helping sustain economic activity, employment, and jobs in the country. An enhanced lending capacity is very 

important for the Albanian economy, as the country has a low private credit to GDP ratio of 36.5% as of December 2019.

“Micro-, small- and medium-sized enterprises (MSMEs) are a key growth enabler and the most important source of employment 

for Albania,” said MIGA Executive Vice President Mr. Hiroshi Matano, adding that “MIGA’s guarantee will significantly 

bolster the Bank’s ability to continue to provide credit to its customers –including MSMEs–at a time of increased stress and 

uncertainty.”

MIGA’s coverage will support Alpha Bank Albania SHA by freeing up lending capacity in line with the Group’s risk appetite 

limits, at a critical time for Albania’s economy. MIGA’s capital optimization product is particularly important for enabling 

Alpha Bank A.E. to further increase its available funds in support of Albania’s economy through continued lending, while 

complying with the regulations laid down by the Central Bank of Albania.

“Small and medium-sized enterprises represent the backbone of Albania's economy base, with four-fifths of total employment,” 

said Alpha Bank Albania SHA CEO Georgios Papanastasiou. “Through our collaboration with MIGA, we will be able to 

provide financing to more businesses and entrepreneurs and secure greater prosperity for Albanians during this 

unprecedented pandemic.”

M

Alpha Bank Albania SHA
Alpha Bank Albania SHA supports small and medium-sized enterprises in collaboration with MIGA
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Mazi
We wish you a happy Summer!




