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      ith 90% of the Head Office and Group Companies’ Employees working remotely via 
teleworking at the end of April, our Bank began preparations, with steady and careful 
steps, for the gradual and safe return of all Personnel to the workplace. 

In the “In Focus” section of the April issue, we present the personal experiences of a 
number of our colleagues who have been working from home via teleworking, the new 
daily working reality for most of us during the last few months, together with their 
thoughts about the day after. 

You can also read what Alpha Bank’s CEO Vassilios Psaltis said about the Bank's First 
Quarter 2020 results and the new period marked by the gradual lifting of the restrictive 
measures against Covid-19. 

A presentation is also given of the progress of the action plan which the Bank has 
implemented, ensuring the business continuity in all its areas of operation and the 
provision of a seamless service to our Customers, as well as of the measures in 
support of the Greek economy and society, which it implements.

W
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EDITORIAL
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EDITORIAL

Among other things, you can also read about the conclusions of the live medical briefing 
session organized for our Employees with the title “Covid-19 - The Day After”, whose 
speakers were Mrs. Anastasia Kotanidou, Professor of Pulmonology and Intensive Care 
at the University of Athens and member of the Committee of Experts of the Ministry of 
Health, and our Physician Angelos Karatzaferis.

Finally, you will read articles by the Heads of our Cultural Departments on topical issues 
and, of course, information about the actions implemented under our Corporate 
Responsibility Programs, as well as with the support of The J.F. Costopoulos Foundation, 
and about the activity of the Group Companies. 

TOGETHER, we follow developments and are gradually and safely returning to the workplace.

CORPORATE COMMUNICATIONS DIVISION
Corporate Identity and Group Serial Publications
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“Together with our people”

      fter more than two months of successfully operating based primarily on remote working

      arrangements (teleworking), Alpha Bank is currently preparing, in measured and safe 

steps, the return of all Personnel to the workplace. 

A return that will take place gradually, following a particularly difficult and certainly 

unprecedented period of time which has taught us a great deal, on a personal as well as on 

a professional level. We realized that, with professionalism, team spirit and optimism as our 

“allies”, we can overcome the difficulties and work efficiently, even from home. Taking 

advantage of the modern technological tools provided by the Bank through its ongoing 

investment in digital transformation, teleworking was a "bet” that appears to have been won 

by all of us TOGETHER, a collective achievement of Alpha Bank and its people.

“Mazi” contacted colleagues from various Bank Units who are currently working from home, 

as well as colleagues from the Branch Network, who have been present in the Customer 

service “front line” from the very beginning of the crisis, and asked them to share with us 

their experience of this new daily working life as well as their thoughts about the day after.

A
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“Everything happened very fast. In a very short period of time, we found ourselves teleworking 

from our homes. At the beginning it was strange, but as the days went by, we managed to 

adapt to the new arrangements. In spite of all the difficulties (my wife was also teleworking 

and our children were attending their classes online), everything went smoothly with a bit of 

organization and coordination. 

Citrix, Jabber, MS Teams – all these tools made our daily life easier. Forbearance and empathy 

were the virtues most developed during these difficult days of lockdown and teleworking. 

Ultimately, it was proven that teleworking is now a new capability which can be useful in 

difficult circumstances.”

Konstantinos Vitas
Organization Division - Group International Standarts Certification Management

“The impact of the pandemic on our way of working was evident since the early days. The circumstances 

forced us to adapt, in a very short time, to a way of working which for most of us was new, as 

well as to a very different daily routine. The new working conditions and the new overall environment 

may well have been unprecedented, yet at the same time we had to keep to the schedules set 

and find a way to ensure that our normal workflow would remain unaffected, so as to better serve 

our immediate "Customers”, who are our own Colleagues. It was not always easy, but with the 

help of modern technological means, with a positive attitude and with flexibility, but most importantly, 

with good communication and collaboration, we have all Together succeeded in meeting the 

demands. These changes are already our new normality. The day after finds us confident that we 

can be fully effective in the new environment.”

Aris Anagnostopoulos
Human Resources Division - Payroll Section

IN FOCUS
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“As the Covid-19 pandemic spread worldwide, it gradually brought to a halt most human and business activities. 

It caused death and suffering for many, together with economic losses that have yet to be calculated.

Compared to other countries, Greece’s quick reaction prevented the worst, and this has allowed us to return 

to our business activities today.

Personally, I feel proud to belong to the Alpha Bank family and in particular to the Organization Division, 

because we were able, through teleworking, to keep the Bank's “pulse” beating strong.

This move, initially appearing as a retreat, from our offices to our homes, proved to be and emerged as an 

extraordinary strategic move, unlike any other.

Judging by the result, the satisfaction and gratitude of our colleagues, together with the Management’s 

recognition of the work performed throughout this period at the Bank and especially by our Team, fill me with 

the confidence and certainty it is such “battles” that will win this “war”.

Ioanna Evdaimon
Organization Division - Business Processes Optimization and Automation

“The circumstances we have had to face recently due to the Covid-19 pandemic were undoubtedly 

unprecedented and continue to give rise to an increased sense of responsibility for the outcome. 

Having to operate in such an environment, we certainly had to cope with difficulties, which in my opinion 

had to do most of all with the lack of direct communication with our colleagues and with our families and 

close friends, which affected our psychology.

At the same time, however, significant opportunities emerged that improved our way of working, both 

individually and on the level of the Bank as a whole, notably by making greater use of digital infrastructures. 

Moreover, avoiding commuting to and from work allows greater room for flexibility in order to better 

manage the time needed for our work.

From my experience of teleworking so far, I would like to focus on the positive attitude and the readiness 

of all colleagues to cooperate, which, in my opinion, is the key to the success of this entire effort.

I hope that this adventure will soon be over, as the primary concern is the health of all of us, leaving 

behind as a legacy the good practices we have adopted and the desire for good and constructive cooperation.”

Anastasia Dimitropoulou
Organization Division - Guidelines Issuance and Custody

IN FOCUS
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“History may not teach, but...”

An unprecedented experience of isolation. It is like an unknown and dark tunnel. You move 

forward without knowing if there will be a light at its end. You start getting used to painful 

images. In the midst of all the horror, keeping yourself on target is what keeps you going and 

maybe that’s the only consolation to be had. You work from home furiously. You think that in this 

way you can help in some way. Then you invent whatever you can to hold on to, taking courage 

and giving courage to others. But at some point you think about what the previous generations 

had gone through – the Spanish flu, the Asia Minor disaster, the Occupation, the Civil War and 

a whole lot of other things which to our eyes seem terrible – and you say to yourself: “We will 

succeed again! Patience!”

Andromache Theodoropoulou
Corporate Communications Division - Historical Archives

“Teleworking rushed into our lives in the space of just one afternoon! Yet despite its sudden 

entrance, it seemed to work extremely well. We all immediately adapted to the new conditions and 

work did not lose its continuity. Using MS Teams, calls and Jabber, our new daily life was quite 

similar to the previous one. This was made possible to a great extent by the valuable collaboration 

and support of our colleagues, so that we could manage our personal life with our professional 

teleworking obligations, something that was not always an easy task. No one knows what “the day 

after” will be. But we, on our part, we will be more aware, in order to cope with it.”

Sylvia Kourkouli
Marketing and Public Relations Division - Corporate Social Responsibility

IN FOCUS
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“From the first days of the crisis, we had to manage a new, unprecedented work environment 

with particularly increased requirements, as both the way in which we worked and the daily 

routines had changed for all of us.

Trying to cope with the new reality, we realized that the correct and smooth cooperation which 

already existed between us was of great significance. This was key element which made possible 

the successful operation of our Functional Area and, in particular, the processing and production 

of the daily Personnel Attendance/Absence data, based on which administrative decisions 

are taken.

Despite the adversities and choosing to view the whole experience in a positive light, we could 

say that this crisis forced us to become familiar with a new reality, which we can build upon in 

order to further improve our working conditions as we had known them so far.”

Anneta Koutsodimou
Human Resources Division - Personnel Time Management Section

“As was the case all over the world, the Covid-19 pandemic in Greece changed dramatically
people's daily lives.

Inevitably, it also changed the way our Branches operate. Having to cope with unprecedented 
conditions and in order to ensure the health of all colleagues and Customers, the Bank responded 
promptly and accurately, by significantly reducing the number of incoming Customers and offering 

to a large number of its personnel the opportunity to work from home via teleworking. Thus, 
overcrowding and the risk of transmission of the virus were avoided. 

In addition, through the Digital program that has been running for two years now, a large number 
of our Customers have become familiar with the use of internet tools and this has helped keep the 

number of visits to the Branch limited.
We are all aware that the day after will be different, not only in terms of how we operate but also in 

terms of how we serve our Customers.
All of us, working Together, we will make it.”

Panagiotis Ballios
Elliniko Branch Manager

IN FOCUS
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“Working from home (teleworking) is certainly something that, for most of us, entered our lives 

suddenly, due to the pandemic. Within a short period of time, we had to adapt and carry out our 

work successfully, so that the Bank could continue to operate in this difficult environment that the 

pandemic had created in the country.

For all of us, the uninterrupted continuation of business represented a challenge, which we rose to 

successfully thanks to the increased collaboration between all colleagues and to the full support of 

the Management.

I believe that the end of this crisis will find us all more united together and fully aware of what the 

word “Together” (MAZI) stands for.”

Dionysios Christopoulos
Organization Division - Group Business Continuity Management

“I wouldn't say I'm generally afraid of diseases and viruses. I also wouldn't say I'm a person who's 

afraid of doctors and medical treatments. On the contrary, I am a volunteer blood donor (participating 

in the Bank’s blood donation days) and I often have medical checkups and take preventive health tests.

But in early March 2020, when I came down with headaches and mild fever, my fine colleague 

and Alpha Bank Physician Mr. Angelos Karatzaferis, referred me to take the test for the new 

coronavirus (because, if I was positive, the Main Branch would have to be closed down).

I began to fear that my constant habit of communicating daily, in person, with all my colleagues 

would eventually result in tragedy.

Fortunately, the test was negative, and from then on (I was present at the Branch every day 

throughout the lockdown period), I made a conscious effort to act more carefully, keeping my 

distance, primarily to protect my colleagues.

I hope this whole adventure ends without any serious incident at our Bank.”

Christos Oikonomou
Main Branch Manager

IN FOCUS
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Statement of the CEO Vassilios Psaltis

       lpha Bank’s CEO, Vassilios Psaltis stated the following about the Bank's First 
       Quarter 2020 results and the new period marked by the gradual lifting of the 
restrictive measures against Covid-19:

“From the outset of the crisis our priority has been keeping our Branches open and 
remaining operational to support our Customers and the Greek economy, whilst 
maintaining safe conditions for our Staff and Clients.

So far this year we have provided more than Euro 2.1 billion of loans to the economy 
and we are proactively supporting our business clientele to access government-sponsored 
funding programs.

The Greek Government has won international praise for its management of the Covid-19 
pandemic and the timely announcement of a robust fiscal package allows us to emerge 
from the widespread lockdown with growing confidence. We expect the Euro 24 billion 
of stimulus measures, at 13% of GDP, to limit the recessionary impact of Covid-19 to 
2020 and pave the way for a strong recovery in 2021.

On that premise, we reconfirm our commitment to the priorities of our strategic plan 
and are relaunching Project Galaxy in the second quarter of the year. This will enable us to deliver a frontloaded improvement in our 
asset quality profile, leading to a significant step forward towards our stated profitability targets.

Our operating performance in the first quarter was strong, with core pre-provision income of Euro 230 million, up by 14% compared 
with the previous quarter, whilst we have significantly improved our liquidity position and further strengthened our total capital with 
a successful Tier 2 issuance.

I want to wholeheartedly thank our Employees for their sense of duty and the flexibility they have shown throughout the crisis. I am proud 
of the way they have served our Customers and stood by the Bank in these unprecedented times. This renewed sense of partnership, 
along with our inherent strengths and our sound financial position, mean we are well-placed to face the challenges that lie ahead.”

A
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“Together against Covid-19”

      eeking to always safeguard the health and safety of our Employees and our Customers, in tandem with its business continuity,

      in April the Bank continued to take measures and implement procedures to prevent and avoid the transmission of the Covid-19 

virus. At the same time, it initiated the preparations for the gradual and safe return, in measured and safe steps, of all Personnel to 

the workplace, in line with the State’s announcement of the gradual lifting of the restrictions related to the Covid-19 pandemic.

S
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SUMMARY OF ACTIONS IMPLEMENTED IN RESPONSE TO COVID-19

90% of
Employees In 
Teleworking 
status
4,015 Employees 
from the Bank’s
Central Services
and the Group
Companies 
continue working
from home

•

85% of Employees 
in Teleworking 
status
3,836 Employees 
from the Bank’s
Central services 
and the Group 
Companies
work from home

•

Activation of 
Teleworking  
1,142 Employees 
from the Bank’s
Central services 
and the Group 
Companies work 
remotely 
(i.e. 32% of
Central Services’ 
workforce)
Start of dispatch
of 480 PCs to 
Employee homes

•

•

Remote
Accesses 
Implemented 
for 3,476
Employees
3,296 Employees 
from the Bank’s
Central services
180 Employees 
from the 11
Group Companies 
in Greece

•

•

Call Center 
activation and 
Instructions 
preparation
Establish Help 
Desk for Remote 
Access Users
Send instructions 
for connecting to 
systems and 
communications

•

•

BCP
Activation
Prioritization of 
critical operations
Split critical 
operations to 
different buildings 
(split teams)
Communication 
with critical 
partners (service 
providers / 
vendors)

•

•

•

Personnel 
Briefing 
Instructions on 
preventive 
measures posted 
on the Alpha Bank 
Intranet
Open Line of 
communication with 
the Bank’s 
Physician

•

•
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Implementation of teleworking for up to 90% of Alpha Bank Group Head Office Employees
The following graph shows the number of teleworking accesses granted to the Head Office Personnel of the Bank and 11 Group 

Companies in Greece as well as to external associates housed in Bank premises in March and April 2020.

13,063 calls in total were handled by the Remote Access Helpdesk  
Indicatively, the following graph shows the number of calls that were handled by the Remote Access Helpdesk during the period 

from 16.3.2020 to 30.4.2020.
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4,015 Employees in teleworking status on 28.4.2020
The daily progress of simultaneous connections to the systems for teleworking purposes, during March and April 2020, was 

as follows:

Physical Presence of Personnel in the Branch Network
As of 16.3.2020, the Branch Personnel started working on rotation every 14 days.
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Open and systematic communication with the Personnel
As the health and safety of Employees remains the Bank’s top priority, from the very beginning the Bank’s Management ensured a 

regular and open communication within the Group. 

Alpha Bank’s CEO Vassilios Psaltis continues informing the Bank and Group Companies’ Personnel of all the important 

developments through written and/or video messages, using emails as well as the Alpha Bank Intranet. 

Closely monitoring developments, the Human Resources Division, in cooperation with the Bank’s Physicians, provides regular and 

reliable medical information to all Personnel through Instructions, Useful Questions and Answers (Q&As) and weekly Newsletters. 

Moreover, in cooperation with AXA Insurance, the Bank provides to its Employees access to MyAXA Doctor, a service which all 

Employees can use to contact a doctor, by phone or by making a videocall, seven days a week, from 9:00 to 21:00. Moreover, an 

announcement to all Personnel was posted on the Alpha Bank Intranet, presenting the detailed plan for their gradual return, which 

protects vulnerable groups of Employees, takes into account the particular social aspects of the current period and recommends 

the health and safety rules to be followed by Employees gradually returning to their workplace, across the entire Group.

“Exit the lockdown gradually – stay safe”, was the main message communicated to the Alpha Bank Personnel by the Professor of 

Pulmonology and Intensive Care at the University of Athens and member of the Committee of Experts of the Ministry of Health 

Anastasia Kotanidou and the Alpha Bank Physician Angelos Karatzaferis, during a live medical briefing held on 30.4.2020 specifically 

for the Personnel of the Bank and the Group Companies, which was attended by more than 2,500 Employees.

Furthermore:

• In April 2020, an Employee Satisfaction Survey was carried out across the Group in Greece and abroad, highlighting the

changes in the working environment and identifying ways to improve the new conditions and resolve problems.
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THE GROUP

• A free Webinars Library, Microlearning programs and other tools, allowing Personnel to adapt quickly and efficiently to the new

employment reality, were created by the Training Division.

• On 16.4.2020, the Group’s monthly online internal communication publication “Mazi” was dedicated to Covid-19-related topics.

Internal communication figures from 16.3.2020 to 30.4.2020: 

• 3 Messages from the CEO to the Group’s Personnel

• 7 Newsletters from the Human Resources Division

• 25 uploads (Instructions, Useful Questions and Answers, updates on the Alpha Bank Intranet)

• 1 online internal communication publication “Mazi”

• 1 Employee Satisfaction Survey

• 1 Live Medical Briefing

Systematic information and communication of Bank messages

During the health crisis, the public was constantly informed through www.alpha.gr, the Bank’s social media and the Press of all 

matters of interest for Customers during the pandemic, focused on the provision of special facilitations to its Customers, on its 

digital service channels and on electronic transactions’ security. 

External communication figures from 16.3.2020 to 30.4.2020: 

• 133 posts on social media (LinkedIn, Twitter)

• 9 Press Releases and memos

• 3 advertisements

https://www.alpha.gr/
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“Covid-19 - The day after”:
Conclusions of the live medical briefing of the Bank's Personnel

         “ e gradually get out of our homes and stay safe, keeping the necessary distance and the basic rules of hygiene, but we are 

           careful and we behave as responsible individuals.” This was the key message to Alpha Bank Personnel from Mrs. Anastasia 

Kotanidou, Professor of Pulmonology and Intensive Care at the University of Athens and member of the Committee of Experts 

of the Ministry of Health and from Alpha Bank Physician Angelos Karatzaferis, during the live medical briefing held on Thursday, 

April 30, 2020.

The briefing met with a very strong response by the Personnel, as more than 2,500 colleagues from the Bank's Head Offices and 

Branch Network, but also from the Group Companies in Greece and Cyprus, watched the discussion live using the Microsoft Teams 

application. The Corporate Communications Division received hundreds of questions before the event, which were passed on to the 

speakers by the event’s coordinator, Marketing and Communication Division Manager George Terzis. Most of these concerned 

prophylactic measures, especially in view of the return to the workplace after the period during which we stayed at home, but also 

other issues related to the coronavirus.

“W

Mrs. Anastasia Kotanidou and Mr. Angelos Karatzaferis
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The two experts informed Personnel in detail, giving documented responses to the questions raised and stressing the following:  

• In the phase of our gradual return to everyday life, we will be fine if we keep the necessary distance between us. 

 Distance is even more important than the mask, which is why we need to learn to be “rude”, avoiding handshakes, hugs 

 and kisses, for as long as it takes.

• Wearing a mask when indoors is a good idea; this can be either a plain surgeon's mask (wearing an FFP2 or FFP3 mask is 

 prohibited, as they are intended strictly for use by medical personnel) or one made of cloth, which we can make ourselves, 

 wash at a temperature above 60°C and iron. We must also wear a mask during our contacts with Customers, especially when 

 there is no Plexiglas protector screen, which enhances the protection of Employees of the Branch Network.

• No one need wear gloves, as they give a false sense of safety. 

• We just have to meticulously wash our hands very often and we must not touch our face!

• Air conditioning can be used as long as it always operates with fresh air and does not recycle indoor air. However, we prefer 

 open windows, if these exist.

• Symptoms vary enormously, with many of them being similar to those of spring allergies. These include, among other symptoms, 

 high or mild fever, shortness of breath, gastrointestinal disorders and ageusia (loss of the sense of taste). Employees who have such 

 symptoms must inform the Bank’s Physician, must stay at home under monitoring and must also have their contacts traced.

• Increased protection measures are being taken for vulnerable groups, but we must be aware that only people with 

 severe and chronic diseases belong to them. Colleagues belonging to these groups are strongly advised to stay at home and 

 use teleworking, if this is possible for them.

• We do not need to disinfect/wash/iron our clothes every time we return home from work. We just change clothes and 

 leave our shoes outside the house.

• Volunteer blood donors should not be afraid to donate blood.

 There is no risk of transmission of the virus, very good screening is taking place as part of the blood donation procedure, while 

 the need for blood units is currently great. 

Above all, we're not afraid to get out of the house. The coronavirus must not frighten us into stopping our lives, as long as we 

comply with the necessary measures and consistently keep the basic rules of hygiene, behaving responsibly as individuals.

In order to watch the video of the event, click here.

https://alphabankintranet.alphasso.gr/Pages/symperasmata-web-cast.aspx
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ABC FACTORS in the fight against the Covid-19 pandemic

      roup Company ABC FACTORS, wishing to actively participate in the effort to deal with the new crisis and to help meet the 

      various emergencies arising due to the Covid-19 pandemic, made a donation of health consumables.

In particular, after evaluating the proposed sponsorship of 

Personal Protective Supplies for the Penteli General Hospital for 

Children, the Company donated 10,000 masks, made to custom 

specifications acceptable by the Hospital.

Penteli General Hospital for Children is the third largest Pediatric 

Hospital in Attica and provides comprehensive primary, secondary 

and tertiary-level pediatric care support, with an annual patient 

turnover of 100,000 children up to 16 years of age.

The Company's Management, with increased awareness of its 

responsibility to society, is assisting with this token gesture the 

national effort to tackle the public health crisis and to strengthen 

the health system and the protection of medical and nursing staff. 

G
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The J.F. Costopoulos Foundation supports the National Health System
in the fight against the Covid-19 pandemic

      he Board of Trustees of The J.F. Costopoulos Foundation decided, as part of its Social Contribution to society, to assist 

      the National Health System to address its particularly high needs due to the pandemic of Covid-19 that has affected our 

country.

The Foundation donated medical supplies to the General Hospital of Kalamata, namely a portable digital X-ray machine as well 

as personal protective equipment for doctors and nursing staff.

With this decision, the Foundation simultaneously honours the memory of J.F. Costopoulos, whose origin was from Kalamata 

and whose name the Foundation bears.

Τ
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“The Plague of Athens, 430 BC.
A catastrophic epidemic similar to Covid-19”

By Dr Dimitra Tsangari, Curator of the Alpha Bank Numismatic Collection

   n these difficult times we are going through, living in unprecedented conditions, we often turn to history, looking for models and

   lessons learnt which shape human behaviors and reassess not only values and ideals, but also social priorities.

As eyewitnesses to the Covid-19 pandemic, which is now a deadly threat to the entire planet, the search for something similar in 

the pages of our history takes us back 2,500 years, to the time which probably marks the beginning of the end of the Athenian 

Republic’s apogee. We are going back to the time when an infectious and deadly disease, “the Plague of Athens”, destroyed 

Athenian society and led inevitably to the collapse of values and ethical barriers.

The “Plague of Athens”, also known as the “Thucydides Syndrome”, 

was a devastating epidemic that broke out in the city of Athens in 430 

BC, during the second year of the Peloponnesian War (431-404 BC).

Thucydides, the greatest historian of antiquity, lived the events up 

close and, in the second book of his History, offers a masterly and 

richly detailed description of this epidemic, unprecedented in Athenian 

history (Thucydides, History, Book 2, Chapters 47-54).

At the beginning of the Peloponnesian war, following Pericles' plan, the entire population of the Attican countryside left their homes 

and flocked together in the area between the two legs of the Long Walls, which connected Athens to Piraeus. As a result of this 

strategy, a large number of rural inhabitants had accumulated inside the city, causing from early on shortages in food and other 

supplies, and creating poor living conditions that acted as a breeding ground for a variety of diseases. 

Ι
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In May 431 BC, the Peloponnesian army, under the Spartan King Archidamus, launched its first invasion of Attica, whose population 

was living crammed into the confined space between the Long Walls, inside temples and in makeshift sheds. Although public morale 

was crippled, Pericles put up a strong defense and, one month later, the Peloponnesians withdrew. Soon, however, in the spring of 

430 BC, a new invasion of Attica by the Peloponnesian army took place, which despite causing great devastation, did not substantially 

change the overall situation. Yet this was the moment when something unexpected, unpredictable and – sadly – fatal would strike the 

severely overcrowded city of Athens. In the summer of 430 BC, the so-called “Plague” broke out: A terrible epidemic which, as 

Thucydides reports, started in Ethiopia, spread to Egypt and Libya and crossed into the territories of the Persian Empire. 

According to the historian, a similar disease had occurred earlier in Limnos and other areas, but “...there is no record of such a 

pestilence occurring elsewhere, or of so great a destruction of human life. For a while, physicians, in ignorance of the nature of the 

disease, sought to apply remedies; but it was in vain, and they themselves were among the first victims, because they oftenest 

came into contact with it. No human art was of any avail, and as to supplications in temples, enquiries of oracles, and the like, they 

were utterly useless, and at last gave them all up.”

The first victims of the disease were the inhabitants of Piraeus, who initially believed that, as there were no fountains in the area, 

the Peloponnesians had poisoned the cisterns in order to kill them. Soon, the disease reached the upper city, the main city, and 

then mortality increased greatly. 

Thucydides, with the experience of someone who had himself fallen victim to the terrible disease and was cured, wishing for his testimony 

to be, among other things, of practical use, should a similar epidemic occur again, gives us a clear, accurate and fully detailed 

description of all the symptoms: “Violent heats in the head and with redness and inflammation of the eyes. Internally the throat and the 

tongue were quickly suffused with blood, and the breath became unnatural and fetid. There followed sneezing and hoarseness. Then 

fastening lower down, it would move the stomach and bring on all the vomits of bile. An ineffectual retching producing violent 

convulsions attacked most of the sufferers; some as soon as the previous symptoms had abated, others not until long afterwards. 

The body externally was not so very hot to the touch, nor yet pale; it was of a livid color inclining to red, and breaking out in pustules 

and ulcers. But the internal fever was intense; the sufferers could not bear to have on them even the finest linen garment; they 

insisted on being naked, and there was nothing which they longed for more eagerly than to throw themselves into cold water. 
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Most died on the seventh or ninth day. For the disorder which had originally settled in the head passed gradually through the whole 
body, and, if a person got over the worst, would often seize the extremities and leave its mark; and some escaped with the loss of 
these, some with the loss of their eyes. Some again had no sooner recovered than they were seized with a forgetfulness of all 
things and knew neither themselves nor their friends.” 

As Thucydides notes, “no single remedy could be deemed a specific, for that which did good to one did harm to another. The disease 
carried off all alike and defied every mode of treatment. Most appalling was the rapidity with which men caught the infection; dying like 
sheep (“ωσπερ τα πρόβατα εθνησκον”) as they attended on one another. The mortality among them was dreadful [...]. The temples in 
which they lodged were full of the corpses of those who died in them. The customs which had hitherto been observed at funerals were 
universally violated, and they buried their dead each one as best he could. Cremation was the most direct solution.”

Thucydides' words paint a vivid picture: “The general character of the malady no words can describe, and the fury with which it 
fastened upon each sufferer was too much for human nature to endure.” 

The Athenians, under siege and confined within the city walls, engaged in a difficult war against the Spartans, who had destroyed 
everything in the countryside of Attica, were facing a second war against an out of control epidemic that was decimating them. 
Faced with the specter of death, people began to be tormented by pettiness and doubt, stifling all inclination for sound political 
judgment and composure. Thucydides describes the breakdown of social barriers and values brought about by the plague: “For, 
seeing the sudden change,––how the rich died in a moment, and those who had nothing immediately inherited their property,––they 
reflected that life and riches were alike transitory, and they resolved to enjoy themselves while they could, and to think only of 
pleasure. Who would be willing to sacrifice himself to the law of honor when he knew not whether he would ever live to be held in 
honor? The pleasure of the moment and any sort of thing which conduced to it took the place both of honor and of expediency.”
The Athenians even gave up hope in the gods: “No fear of Gods or law of man deterred a criminal. Those who saw all perishing 
alike, thought that the worship or neglect of the Gods made no difference.”

Everyone was looking for a culprit – and the culprit was found in Pericles, who was brought to trial. He was insultingly stripped of 
his generalship, which he had held for 13 years, and was imposed an enormous fine. However, Pericles regained the confidence of 
the people and was re-elected General, just one year later, in 429 BC.

The plague of Athens initially lasted two years (430-429 BC) and reappeared two years later (427-426 BC). Within four years, at 
least one third of the Athenian population was lost, including Pericles himself (who died in August 429 BC), while shortly before that 
his children, Paralus and Xanthippus, had died of the disease.
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During the excavations performed out as part of works for the Athens Metro in 

1994-1995, a mass grave was unearthed in the Kerameikos area, at the junction of Iera 

Odos and Pireos Street; about 150 adult and juvenile skeletons were found, which according 

to the excavators are related to the plague of ancient Athens. Among the skeletal remains 

stood out the skull of an 11-year-old girl, to whom the excavators gave the conventional 

name Myrtis, a very common name in ancient Greece. 

After extensive studies by scientists of various disciplines, the facial reconstruction of Myrtis 

was carried out by the Professor of Dentistry Mr. Manolis Papagrigorakis and his team. Myrtis, 

the 11-year-old girl who was infected and killed by the terrible plague in 430 BC, was presented 

for the first time to the general public in 2010, at the Acropolis Museum and since then has been exhibited in other museums in Greece.

“Myrtis: Face to face with the past”

On February 25, 2020, a few days before Covid-19 knocked on our country's door, Myrtis came again to Athens, in the periodic exhibition 

“Myrtis: Face to face with the past”, hosted at the Museum of the Bank of Greece and scheduled to run 

until April 10, 2020.

The Exhibition was linked to the issuance of the relevant silver collector coin, in the framework of the 

annual Numismatic Program established by the Bank of Greece since 1984, in cooperation with the 

Ministry of Finance.

The collector coin bears, on the obverse, the head of 

Myrtis in profile and, on the reverse, the DNA sequence 

of the microbial agent responsible for her death.

A mass grave in Kerameikos.
From the catalogue of the exhibition "The City 
Under the City”, presented at the Cycladic Art 
Museum in 2000.

“Myrtis”. Facial reconstruction of the 
little Athenian girl who died of the plague.

Silver collector’s coin issued
by Bank of Greece, 2020.
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“To flee or to stay? Attitudes towards the phenomenon of the epidemic” (Part A)
By Kostas Kostis, Professor of the National and Kapodistrian University of Athens

and Advisor to the Management of Alpha Bank

       o flee or to stay? This is the dilemma that populations find themselves faced with, at the manifestation of the first 

      sporadic outbreaks of an epidemic, particularly of the plague, in their country. The answer to this question should not be 

taken for granted. Refusal to leave the family home behind is independent of religious beliefs: Christians and Jews, Muslims 

and Armenians, once they became part of the Ottoman Empire’s poor, would hesitate when faced with the choice between 

fleeing or staying. For these population groups, the loss of wages was identical to being infected by the disease: it was a 

threat of death. Besides, no one can offer assurances that staying at the site of the epidemic will lead to death, or that

fleeing will bring salvation.

The most common observation about the behavior of the populations in times of plague, however, has to do with the 

distinction between Muslims and the other religious groups: the former, imbued with the fatalism imposed by the Koran, 

remain at their homes, while the latter deal energetically with the epidemic, fleeing at the mere mention of its name. At the 

same time, Muslims are accused of inaction in taking measures to prevent disease, while the other religious groups are 

always portrayed as pioneers in setting up the basic health systems that characterized certain areas of the Empire during the 

second plague pandemic. Although none of this is accurate, we come across examples of all cases, irrespective of religion.

In the early 19th century, F.H.C. Pouqueville, a diplomat who had also extensively travelled in Greece, visited Filiates, a town 

that had just been hit by the plague, and urged the townspeople, with the support of Ali Pasha, to take some measures in 

order to protect themselves. The dervish, however, thought otherwise: he cited the fact that the plague is one of the 360 

gates of heaven, which the faithful must be eager to cross. After some time, Filiates is described as a desolate settlement.

T
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In Greece, Ali Pasha was undoubtedly the first, more or less, autonomous ruler to seek to set up a system of protection 

against the plague, which would cover a wide geographical area. This system employed a wide range of measures, ranging 

from case-by-case responses to the plague in the villages or cities where the disease had struck, fully cutting them off from 

the outside world, to the creation of a sanitary bulwark that would protect Epirus and Albania: a network of lazarettos 

(isolation hospitals), coupled with control of the passages on the roads leading to and from Epirus, sought to control the 

movement of the plague bacillus.

On the Christian camp side, Papasynadinos, a priest from Serres who lived in the 17th century, has left us an excellent 

chronicle which contains a motivational piece on what the faithful should do in the event of plague: “[...] so, should you hear 

that it is death by plague, make every effort to avoid going through it, for the plague is like a cutter who is standing in a 

narrow pass, and all those who go through that pass are cut down by him.”

What is still missing, however, is the theological justification that will bring the argument to a close and justify the choice 

made. Thus, drawing evidently on his personal experience, after first comparing people to the apprentices of a workshop 

and God to the master craftsman, and having spoken of the wrath and the beating brought upon them by “some great 

misdeed”, Papasynadinos concludes: “[...] for even fleeing is a great repentance to God and you show the shape of how you 

fear him and dread him, as the disciple does the master, as if he has done him a great misdeed. Because when you stand 

your ground and do not leave, you show a shape to God that you did him no misdeed and you do not fear him."
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Works of the sculptor Takis in the Alpha Bank Art Collection
and in the Collection of The J.F. Costopoulos Foundation

By Irene Orati, Curator of the Alpha Bank Art Collection

      he text below was published in the August 2019 issue of the Gr Design magazine, which was dedicated to the sculptor Takis, on 

     the occasion of the three exhibitions on the artist, scheduled for 2019-2020. The first exhibition was presented at the Tate 

Modern in London (July-October 2019), the second one opened at the Museu d'Arte Contemporani of Barcelona on November 22, 

2019 and had to close shortly before its scheduled end date, while the third exhibition, scheduled for May 2020 at the Museum of 

Cycladic Art in Athens, was cancelled due to the Covid-19 pandemic. 

A major retrospective exhibition of a Greek artist – the first one – at Tate Modern, is an unexpected event. As much as Takis is by 

now considered an international artist, his roots, the reasons driving his art, his return – are all connected to Greece.

His long career, rich in contrasts, the radiance of his work through the large-scale composition with the 39 Signals at Défense in 

Paris (1990), the iconic constructions in public spaces around the world, all of them have created an innovative, wide universe full 

of works that have transformed, already since the 1960s, the very concept of “sculpture”. 

The use of the invisible force of the magnet, the play with the sources of light, the creation through sound, have been interlinked 

from early on in projects beyond conventionality, through incessant and inventive experimentations with science.

Obscure works, such as Télélumières, coexist with imaginative works of great sensitivity, such as Magnetic flowers. Works that 

expand in space requiring senses such as vision, hearing and touch (Magnetic walls) and works created with a void at their core, 

such as the Magnétron series, where the heart of the work is the magical force between a fine needle and a heavy magnet.

Τ
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Six works by Takis belong to the Alpha Bank Art Collection and 

one to the Collection of The J.F. Costopoulos Foundation. Of 

these, Magnétron is one of his earliest compositions, in which he 

uses the strength of the magnetic field, this strong attraction 

between metals, which he begins to embody in his works in 1959. 

A strong magnet is placed opposite a magnetron tube produced 

by Raytheon Manufacturing Company, probably in the 1940s, 

when the company was manufacturing these tubes for World War 

II radars. The two iron bodies seem to lose some of their weight 

by being lifted ever so slightly off the base and are connected in 

an almost imaginary way with the three perfectly straight lines of 

the taut wires. Human intervention breaks the balance, while its 

absence allows it to be perfectly preserved, focusing its power 

on the couple of centimeters of void which make matter present. 

The work was exhibited in the artist’s major retrospective 

exhibition at the Galerie Nationale du Jeu de Paume in Paris in 

1993, was transferred in 1994 to the exhibition hall of the Athens 

School of Fine Arts, and was included in the Alpha Bank 

Collection’s recent exhibition in Thessaloniki in 2018.

Momus, “Alpha Bank Collection. Greek art from 1960 until today”,
exhibition presented at the State Museum of Modern Art
of Thessaloniki, 2018

Magnétron, 1964-1987
Steel and magnetic elements, 44.5 x 90 x 15 cm 
Alpha Bank Art Collection
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Magnetic Flower, 1989 
Iron and magnet, 270 cm (height) 
Alpha Bank Art Collection

Magnetic Flower, 1970 
Iron and magnet, 225 cm (height) x 25 cm.
Alpha Bank Art Collection

Three Magnetic Flowers belong to the Alpha Bank Art Collection and one to the Collection of The J.F. Costopoulos Foundation. 

Isidos Plant - Plant of Isis (1985-1988) is the artist's token gift to The J.F. Costopoulos Foundation, in return for the latter’s 

support of the artist’s major travelling exhibition at the Galerie Nationale du Jeu de Paume in Paris (1993), the Musée d’Art 

Contemporain in Lausanne (1993-94), the Fundacion La Caixa in Madrid (1994) and the “Factory” of the Athens School of Fine 

Arts (1994-95).

Isidos plant (Plant of Isis), 1985-88
Iron and magnet, 195 cm (height)
Collection of The J.F. Costopoulos 
Foundation

Magnetic Flower, 1989
Iron and magnet, 215 cm (height) 
Alpha Bank Art Collection
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Exhibition “The Alpha Bank Collection”, 2005
Benaki Museum

Magnetic Flowers combine austerity, primary materials, the molding of the stems, the highlighting of the impressive metal 

elements. The flowers are built with a primitive grace, acquiring gigantic dimensions with no volume. Copper cylinders, 

bearings, bolts, gears, washers, screws, wires – these are the materials used to design the flowers, whose flexible, thin 

stems emerge from their sturdy base. Here too, the invisible energy of the magnetic field intervenes frequently, leaving the 

thin ends on the “petals” free to balance in the void.

Exhibition “Affinities: Flowers in Greek art”, 2007
Alpha Bank Cultural Centre - Nafplio
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Work No 6 from the series Musicales dates from 1973, but belongs to a set 

of works that began in 1965. A single white surface, a contemporary 

transcription of an ancient headstone, is crossed by a taut steel wire (piano 

string), which disturbs the long needle when an electromagnet is switched 

on, producing a repetitive monotonic sound. A contemporary rendering of 

the function of the “talanton”, the special structure used for acoustic 

communication between monks in most Greek monasteries, this work was 

exhibited in Documenta VI in Kassel, in 1977.

Finally, the small Magnetic Wall No. 76 is part of the set of one hundred 

works which Takis created and offered, in 2007, to the NGO Doctors Without 

Borders (Médecins sans Frontières), in memory of his mother, who was 

a nurse on the Albanian front in 1940. Magnets on the back of the work move 

the metal elements of the surface at will, 

changing its form.

Espace Musicale No 6  1 3 Α.Α: 41 3
Mixed media, 205 x 100 x 10 cm
Alpha Bank Art Collection

Magnetic Wall  200  ΑΑ: 4540
Magnets and metal elements on canvas, 35 x 25 cm

ne  otto  r ht : ak  ORG  200  no. 6
Alpha Bank Art Collection
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“Introduction to the Digital World”
Alpha Bank's e-learning course now available

to all citizens on the website of the Ministry of Digital Governance

       lpha Bank is supporting the Ministry of Digital Governance's initiative to create a Citizens' Digital Academy, offering e-learning 
       opportunities to all citizens on issues related to the digital world.

In particular, the Bank made available to the Ministry of Digital Governance its online course “Introduction to the Digital World”, which 
was uploaded to the website https://nationaldigitalacademy.gov.gr/ that offers wide-ranging educational content to improve the citizens’ 
digital knowledge.

The educational purpose of the “Introduction to the Digital World” is to promote the 
understanding of digital systems and technology in modern society, while the 
material of the e-learning course is structured in 10 modules, each one of which forms 
a separate lesson:  

 Yes, it's a digital world  Work
 The Internet  Everyday activities
 Digital security and privacy  Creativity
 Social networking  Entertainment
 Communication  What will the future bring?

This is one of the many e-learning courses which Alpha Bank offers to its Personnel, as part of its ongoing investment in the 
development of their digital skills. 

The “Alpha Bank Web-Based Training" platform of the Bank's Training Division delivers e-learning courses that cover a wide range of 
subjects (products, e-services, funding, regulatory framework, corporate social responsibility, information security / digital society etc.) 
and are addressed to all Personnel.   

The "Introduction to the Digital World” e-learning course was created in 2018 by the Training Division in collaboration with the DigiMagix 
e-learning courses developer and has so far been attended by over 50% of the Bank's Employees.

The course is available to all Personnel on the “Alpha Bank Web Based Training” platform and for those of our colleagues who have not yet 
attended it, this is their opportunity to start on it now!

A

Introduction to
the digital world Contents

The course consists of 10 subject 
modules. All modules are open, 
meaning that you can visit any 
module you wish. However, in order 
to better understand the concepts 
involved, we recommend that you 
study them in succession.

To browse the modules, use the 
menu shown in this screen.

Enjoy your browsing in the 
“digital world’!

1. Yes, it's a digital world

2. The Internet

3. Digital security and privacy

4. Social networking

5. Communication

6. Work

7. Everyday activities

8. Creativity

9. Entertainment

10. What will the future bring?

https://nationaldigitalacademy.gov.gr/
https://alphabankintranet.alphasso.gr/ekpaideysews/Pages/saba.aspx
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Online discussions from SingularityU Greece

      ingularity University is a global innovation community, which through 

      educational programs and conferences explores solutions to global 

challenges and seeks to inspire leaders to exploit exponential technologies for 

the benefit of millions of people, creating a sustainable future for all. It focuses 

on scientific progress in various disciplines, such as artificial intelligence, 

robotics, digital biology, health, tourism, finance etc. 

Since 2018, SingularityU Greece has brought to our country a new way of thinking, by presenting to the Greek public the 

enormous power of exponential technologies, which are capable of changing the world. A world which in the last three months 

has already changed to one that is quite different. With this aim in mind, SingularityU Greece announced the launch of a series 

of interviews and discussions (Virtual Salon Events), held online due to the pandemic and edited by SingularityU Greece founder 

and CEO Mrs. Niki Syropoulou, with the help of Singularity University members and partners of the organization. 

In the framework of Alpha Bank's partnership with the SingularityU Greece Summit in 2018 and 2019, Bank Executives were 

given the opportunity to follow remotely two interesting discussions with highly topical subjects. During the first one, titled 

“Health in the Era of Pandemic”, Mrs. Niki Syropoulou and Vice Chair of Medicine & Digital Biology at Singularity University, 

Dr. Tiffany Vora, analyzed possible public health scenarios around the world and discussed what the “new reality” in the global 

health system is today. In the second discussion, titled “Virtual worlds for remote Collaboration: A trend accelerated by 

lockdown”, Mrs. Syropoulou and researcher and author Aaron Frank discussed in detail the role of information technologies, 

such as augmented and virtual reality, in the changing business landscape.

Click here to watch the discussion titled: “Health in the Era of Pandemic".

Click here to watch the discussion titled: “Virtual worlds for remote Collaboration: A trend accelerated by lockdown”.

S

https://su.gr/salon-tiffany-vora-health-in-the-era-of-pandemic/
https://su.gr/aaron-frank-virtual-worlds-for-remote-collaboration-a-trend-accelerated-by-lockdown/
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Participation of the Ionian Bank Banknote Museum in the online event:
“A discussion between Museums in Corfu:

The crisis of the pandemic in the cultural sector”

      s part of the celebrations for the International Museum Day on 

      Monday, May 18, 2020, the Banknote Museum of the Ionian Bank - 

Corfu participated in the discussion with the title: “A discussion 

between Museums in Corfu: The crisis of the pandemic in the cultural 

sector”, which took place online, due to the Covid-19 pandemic. The 

event was organized by the Museum Collections of the Ionian University, 

in collaboration with the Postgraduate Studies Program “Management 

and promotion of cultural information” of the Department of Archives, 

Library Science and Museology of the Ionian University.

The discussion during the event covered issues such as the policies to help Museums with the coronavirus crisis and the 

digital applications and actions to remotely engage the public in museum spaces, while views were also exchanged about the 

new landscape which the pandemic has created in the cultural sector.

The participants in the meeting were the Corfu Annex of the National Gallery, the Municipality Gallery of Corfu, the Solomos 

Museum - Corfu, the Kapodistrias Museum, the Folklore Museum of Sinarades and the Banknotes Museum of the Ionian Bank - 

Corfu, represented by Konstantinos Christopoulos, responsible for the Museum’s educational programs.

The event was open to the public via a digital videoconferencing application and was attended by 55 people.

A
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Educational Program of The J.F. Costopoulos Foundation
and the Hellenic Art Galleries Association

      he J.F. Costopoulos Foundation and the Hellenic Art Galleries Association, within the framework of Art Athina, are carrying out 

      for the third year the educational program addressed to students of the Athens School of Fine Arts on the course of the artwork. 

The first meeting of the program, under the direction of curator Daphne Politi, 

took place under normal circumstances and successfully at Kalfayan Galleries 

during the exhibition of Edouard Sacaillan. The artist spoke about his artistic 

practice and about living between Athens and Paris. Arsen Kalfayan, owner and 

director of the gallery, spoke about the close relationship the gallery maintains 

with its represented artists and emphasized the need for the existence of younger 

galleries that support emerging artists. 

Then, due to the pandemic and the consequent measures to protect the population 

against Covid-19, it was decided to continue the program online, so that 

students not lose valuable and rich in information interaction with the art world.

Consequently, the second meeting was hosted online on April 25, 2020 with the participation of artist Dimitrios Antonitsis and the 

Contemporary Art Centre Ileana Tounta. Dimitrios Antonitsis talked, among 

others, about the importance of flexibility of artistic practices and of believing in 

the “beginning of abundance”. Galini Lazani, curator at Contemporary Art Centre 

Ileana Tounta, spoke about the gallery’s conviction to show both established and 

emerging artists as well as the importance of art students to build an online 

presence and actively participate in exhibitions throughout their studies.

This was followed by the third meeting, online too, on May 9, 2020 with the 

participation of Rebecca Camhi, owner of the homonymous gallery, who had 

prepared for the students a historical review accompanied by rich photo material, 

and practical, with a strong human-centered element, tips for art market.

Τ

Snapshot from the third meeting which took place online.

Snapshot from the first meeting at Kalfayan Gallery before
the restrictive measures due to the Covid-19 pandemic.
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Immediate and secure service via digital networks
From the moment the health measures were applied, Alpha Bank offered its Customers a wide range of electronic services as well 
as secure service via its digital networks, fully utilizing the investments made over the last two years in the context of its digital 
transformation.

• New registrations of Individuals in the e-Banking service via Mobile Onboarding increased in March and April 2020 compared
 to February 2020.

February 2020 

March 2020

April 2020 

• The participation of Digital Channels (e-Banking and ATMs) in the total cash transactions carried out at the Bank was as follows:

“Together with our Customers”

4,077

22,687

42,754

February 2020 

March 2020

April 2020          

87.2%

91.15%

93.25%

PRODUCTS AND SERVICES



<       37 / 43       >

• Digital corners “myAlphaExpress” operated in more than 180 Bank Branches, where Customers were served quickly 

 and easily without visiting the cash register.

• Customers were offered new options for contactless transactions with innovative products, such as Apple Pay and 

 myAlpha Wallet.

• A free SMS Pension Alert service was provided, inter alia, to Customers keeping pension accounts, while on 21.4.2020, 

 Alpha Bank sent 37,000 informative text messages to its Customers regarding pensions’ payment for May 2020.

Customer Information from 16.3.2020 through 30.4.2020

• circa 4,000,000 e-mails

• more than 134,000 SMS

• more than 817,000 Viber messages

Support measures for Individuals and Businesses

Alpha Bank took measures to support the real economy, facilitating its Customers, both Individuals and Businesses, in 

addressing the extremely adverse conditions resulting from the spread of the Covid-19 pandemic.

More specifically:

• From the beginning of the crisis until 30.4.2020, the Bank satisfied more than 50,000 Customer requests for the 

 suspension of installment payments for housing and consumer loans as well as credit cards of Individuals.

• Alpha Bank allowed Medium-sized Enterprises and Large Corporations operating in sectors directly or indirectly 

 affected by the crisis, which had serviced their debts to the Bank until 31.12.2019, to postpone the payment of all or part 

 of the capital installments to the maturity of their loan. Until 30.4.2020, 532 Bank Customers, both Medium-sized 

 Enterprises and Large Corporations, made use of the relevant arrangements.

PRODUCTS AND SERVICES
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• At the same time, for Small Enterprises and Freelancers affected by these conditions, until 30.4.2020.

■ 850 Small Enterprises Customers affected by Covid-19 received an extension of the validity of their credit line reviews
■ 5,500 successful applications for installment suspension
■ 121 applications for disbursement from a revolving credit account were submitted via e-banking; 87 applications have

been approved and disbursed.

Moreover, the Bank offers direct liquidity with 100% interest-free financing for the first two years to Small and Medium-sized

Enterprises that have suspended or restricted their operation due to the pandemic, signing the expansion of its agreement 

with the Hellenic Development Bank, in the context of the Action “Business Financing – Entrepreneurship Fund II”. 24,168 

informative text messages were sent to organizations/business partners for the new Action – Entrepreneurship Fund II 

“Working Capital with Interest Subsidy by the Hellenic Development Bank”.

• Alpha Bank immediately responded to the decisions of the Greek Government regarding special facilitations for affected

Businesses that had issued checks by creating a special e-platform where interested Businesses entered the securities

to be included in the provisions for suspension of expiry and could be directly included in the special provision. In

particular, until 30.4.2020, 6,775 Customers entered 50,911 checks to be protected by the Bank.

Digital service platform for Businesses

Alpha Bank responded to the need of Businesses for personalized service and responsible provision of information during 

the lockdown through a digital platform created on the Bank’s website (www.alpha.gr).

From 22.3.2020 to 30.4.2020, more than 500 Customer requests were submitted via the e-page of the service.

PRODUCTS AND SERVICES

https://www.alpha.gr/
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In support of the Businesses, an advertising campaign was launched on Tuesday, 

April 21, 2020, on TV, the Press, the internet and social media, as well as one 

to one communication via e-mail and Viber, with the key communication 

message: "Not just systems. Humans as well. Next to Businesses every 

moment."

The aim of the advertising campaign was to highlight that the Bank utilizes 

modern electronic means and, with its Personnel, supports entrepreneurship in practice, consistently and responsibly, ensuring the 

seamless service of the business needs of its Customers. In addition to the specialized executives 

located next to the businessmen, the advertisement highlights: 

•  the digital video calling platform and the dedicated service page, which is available on 

 the www.alpha.gr 

• myAlpha Web for Business  

• the Bank's participation, in cooperation with National and European bodies, in the immediate 

 availability of new financial support tools for the affected enterprises.

In order to watch the TV spot, click here.

Alpha Bank next to Businesses, every moment
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Alpha Bank's promise to support the Businesses facing the consequences of the crisis by Covid-19 was also reinforced by the 

New Action "Working Capital with Interest Subsidy - Entrepreneurship Fund II".  The Bank's Customers were informed 

by email (SMS), as well as through the www.alpha.gr and Social Media, in order to benefit from the possibility of financing with 

a 100% interest subsidy from the Hellenic Development Bank for the first two (2) years and 40% reduced interest rate for the 

rest of the duration, due to the interest-free participation of the Entrepreneurship Fund II.

PRODUCTS AND SERVICES
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“Now Alpha Bank cards are on Apple Pay.
The easy and safe way to make transaction only with your iPhone”

Alpha Bank continues to innovate in the field of payment cards and is the 

first Greek Bank to offer its Customers Apple Pay. Today, when the 

need for contactless transactions is more timely than ever, Apple's 

groundbreaking service for iPhone, Apple Watch, iPad and Mac is arguably 

the easiest and safest way to pay in physical stores as well as online.

The Bank's Customers can now integrate all Alpha Bank's debit, credit and prepaid Visa cards into Apple Pay. Very 

soon, Alpha Bank will make Apple Pay available to its Customers who hold Mastercard cards.

In order to inform Customers, a special page was created in alpha.gr 

and a Viber message as well as a newsletter were sent, with the key 

communication message: “Now Alpha Bank cards are on Apple 

Pay. The easy and safe way to make transaction only with your 

iPhone”.

Also, native articles in the Media and posts on the Bank's social media 

channels were created.

a) In order to watch how to add your Alpha Bank card to 

    ApplePay, click here.

b) In order to watch how to pay in shops, with Touch ID, 

    click here.
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Alpha Bank sponsorships in the framework of its Corporate Responsibility

      lpha Bank, fully aware of its role and responsibility 

      towards the community, constantly contributes to the 

work of Doctors of the World. This time, the Bank supports 

the organization's program of assistance to our vulnerable 

elderly fellow citizens, whose lives and daily life have been 

affected by the spread of the Covid-19 pandemic.

In particular, Alpha Bank sponsors the Elderly Support Program of Doctors of the World, for the urgent intervention 

towards our vulnerable fellow citizens over the age of 60 with chronic diseases, who are alone in their homes, without income 

and without the possibility of assistance from relatives.

The Program covers the wider area of the capital and the co-capital and includes actions such as home delivery of medicines, 

the provision of medical counselling and psychosocial support from a distance, the provision of food and essentials, the 

support of our fellow citizens served by the "Help at Home" program of the Municipality of Athens and the ad hoc coverage 

of needs in elderly care units.

In order to watch the relevant video, click here.

Alpha Bank has been supporting the Scholarship Program of the American 

Agricultural School in Thessaloniki, since 2014. Through the Program, 

students with limited financial resources are given access to education on 

sustainable development and life sciences, thus having a positive impact 

on themselves, their families and their local communities. With this support, four students are given the opportunity to attend 

the Secondary School Program for free.

A
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https://youtu.be/_1EcCdb000U


The Bank has been supporting the work of the Non-Profit Organization Safe Water Sports, since 

2018. The Organization aims to raise public awareness on issues related to water activities, with particular 

emphasis on safety and prevention of drownings and accidents, as well as on the strengthening of the 

institutional framework for safety in Greece.

For 2020, Alpha Bank supported Safe Water Sports in its work to upgrade the National Information System 

for Audit and Inspection of the Coast Guard. The aim of this upgrade is to cover the carrying out of 

inspections using mobile devices (tablets) by the port authorities. In this way, the checks carried out on 

lifeguards, water sports companies, hire shops of motor boats and high-speed boats, professionals, diving 

service providers will be direct and electronic, as the coast guard will have online access to all the information it needs to complete the 

check while any violations will be recorded in real time.

Alpha Bank, for the third consecutive year, supports the Prolepsis Institute and in particular, the DIATROFI 

Program of Food Aid and Nutrition Education that the Institute implements. The Program offers, on a 

daily basis, free healthy meals, specially prepared for their dietary needs, to students in Public Primary and 

Secondary Education schools at vulnerable regions around Greece. In this way, the Program helps to address the growing feeding 

problems faced by students in many schools and enhances the right dietary choices. With the support of Alpha Bank and in the context 

of the developments due to the Covid-19 coronavirus, 1,500 meals are planned to be distributed, in the form of a package, covering 

the breakfast of each student with the cooperation of the principal, in the schools participating in the Program "DIATROFI", in Attica.

The Bank has been supporting the activities of the “Lara” Guide Dog School Hellas, since 2010. 

The School’s objective is the training and utilization of guide, assistant, treatment or companionship dogs, 

the support and assessment of personality, mobility and guidance elements of their prospective operators, 

as well as the assessment of the environment of activity and work of the dog-handler groups.

Lara Guide Dog School Hellas is an associate member of the International Guide-Dog Federation.
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