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Alpha Bank
Strategy Update 2020-2022

   n the context of the presentation of Alpha Bank’s Strategy Update 2020-2022, Alpha Bank’s CEO, Vassilios Psaltis 

   stated: 

“We are embarking today on a comprehensive transformation plan, designed to leave the financial crisis behind us by 

dealing decisively with legacy asset quality issues and by improving significantly our profitability going forward.

The confidence we have in the prospects of the Greek economy, coupled with the comfortable capital buffers we enjoy, 

allow us to launch a landmark Euro 12 billion NPE securitization that will fully utilize the Greek Government’s initiative to set 

up an Asset Protection Scheme. In addition, we aim at combining our in-house NPE management platform with that of Cepal 

Hellas, the largest third-party servicer in the country, with a view to attracting a top-class international partner to upgrade 

our remedial NPE management efforts. We can assure our Employees involved in that process of fair treatment and full 

safeguards for their jobs.

This large-scale balance sheet clean-up will not just lead to a much lower cost of risk going forward but will also allow the 

Bank to transform its operating model, re-focusing on its customers, offering best in class products and services through 

a more efficient platform. To ensure appropriate execution capacity in the Bank’s strategic priority areas, we are reforming 

our organizational structure, with clear areas of responsibility, and we are strengthening our leadership team with full 

empowerment to achieve the targets, delivering thus a new era for Alpha Bank.”

I
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In particular:

To accelerate the balance sheet clean-up, a range of actions was announced, which include the following:

• Launching one of the largest NPE securitizations in the European market. Euro 12 billion transaction to reduce

Greek NPL stock by c. 73% and drive NPE and NPL ratio down to 20% and 10% from 44% and 28% respectively.

• Efficient use of capital to resolve NPE stock.

• Full utilization of the Hellenic Asset Protection Scheme (“HAPS”), with intention to apply for up to Euro 3.7 billion

guarantees under the scheme.

• Reorganization of the Bank’s NPE management platform through a partnership with a strong international player.

Turning page for the Bank to support the economy and restore profitability:

• Customer-centric growth - New loan disbursements of Euro 14 billion until 2022 to support retail and business

segments of focus. With new loan disbursement of Euro 14 billion, with an emphasis on infrastructure, energy, real

estate, hospitality, manufacturing and shipping.

• Operating model transformation to drive Cost/Income below 48%.

• Appointment of a Chief Transformation Officer - CTO to oversee the execution of the transformation program and

set up of a Transformation Office, responsible to drive the execution of the Strategic Plan.

THE BANK
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Changes in top management and governance:

• New, high-energy, management team. Following management changes in early 2019, with the election of a new
CEO, new members in the Group Executive Committee are appointed, in order to deliver the strategy goals.

• Effective and transparent Governance, to enable faster and more efficient decision making.

• Rigorous focus on performance and accountability. Promote a meritocratic culture across the organization
combined with incentives and effective talent management in the whole organization.

 In order to read Alpha Bank's Press Release on the Strategy Update 2020-2022, click here.

 In order to read the letter of Alpha Bank’s CEO Vassilios Psaltis to the Group’s Personnel, on the occasion
of the announcement of the Strategy Update 2020-2022, click here.

 In order to watch the video recording and read the text of the message of Alpha Bank’s CEO Vassilios Psaltis
on the results of the Employee Satisfaction and Organizational Health Index Survey carried out in the
framework of the Strategy Update, click here.

On Wednesday, November 20, 2019, a meeting of Alpha Bank's CEO Vassilios Psaltis with journalists covering the banking 

sector took place, during which Mr. Psaltis answered to questions from the journalists and informed them in detail about 

Alpha Bank’s Strategy Update 2020-2022.

.....................................................................................................................................................................................
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Alpha Bank’s new Senior Management Team

       lpha Bank is turning page, launching a comprehensive plan, which aims to accelerate balance sheet clean up and bring 

       the Bank back to sustainable profitability. An effective organizational structure is a core enabler for delivering on our 

strategy. To ensure that appropriate senior management capacity is deployed in the Bank’s strategic priority areas, with 

clear areas of responsibility and empowerment for achieving our targets, the Bank’s organizational structure is reformed 

as follows: 

• Separation of Retail Banking and Wholesale Banking and appointment of one General Manager for each. Ioannis Emiris 

is appointed General Manager of Wholesale Banking, member of the Executive Committee, leading the delivery of the 

Bank’s strategy across the wholesale business segments, while Isidoros Passas is appointed General Manager of Retail 

Banking, member of the Executive Committee. He will be responsible for the delivery of our new customer-centric strategy 

across the retail business segments.

• Spyros Filaretos, who has been leading the Bank’s operations as Chief Operating Officer and since 2017 has sponsored 

digital transformation initiatives, will head the new unit of Growth & Innovation, reporting directly to the CEO. The 

mandate of this unit, which will be established by the year-end, will be to design and build the Bank’s future, by elevating the 

importance and ambition level of the Bank’s Digital Transformation program and by steering the adoption of new technologies,

advanced data analytics and innovative ways of working. He will continue serving the Bank as General Manager and will 

remain Chief Operating Officer until the appointment of a new COO in the coming months. 

• Artemios Theodoridis, who has been leading our NPE management units and has extensive banking experience at 

senior level, will lead the Carve-out process of the Bank’s NPE management platform into Cepal Hellas and the sale 

of the combined business (the “New Cepal”) to investors participating in Project Galaxy, the Euro12bn NPE securitization 

transaction. Once the carve-out is complete, he will be appointed as Executive Chairman of the New Cepal, while until the 

carve-out completion, he will continue leading the Bank’s Non-Performing Loans operations as a General Manager of 

Non-Performing Loans.  

A
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• Lazaros Papagaryfallou has been appointed General Manager and Chief Financial Officer, member of the Executive 

Committee, leading the implementation of the Bank’s strategy in the areas of financial performance, regulatory capital and 

cost control. With his extensive experience in strategic transactions, he will also manage the execution of the bank’s 

deleveraging plan of non-core assets.

• Sergiu Oprescu has been appointed General Manager of International network, member of the Executive Committee, 

overseeing the Bank’s subsidiaries in four countries and strengthening the visibility of the Group’s international operations, in 

order to ensure alignment with core Group functions 

• Nikos Salakas has been appointed General Manager - Chief Legal and Governance Officer, member of the Executive 

Committee, elevating the role of the Corporate Governance, Legal and Compliance functions of the Bank and contributing, 

with his legal expertise, in the transaction execution of the strategic plan.

• Spiros Andronikakis, General Manager and Chief Risk Officer, member of the Executive Committee, will continue 

leading his areas of responsibility, namely credit control and risk management.

• To ensure the successful delivery of its transformation through the strategic plan, the Bank will create the role of General 

Manager and Chief Transformation Officer (the “CTO”), member of the Executive Committee. The CTO will be supported by 

a high-caliber, lean Transformation Office. The new CTO will be announced in the coming months. 

In addition to the above, the Bank’s Senior Management capacity is further enhanced in the following key areas:

• Fragiski Melissa will be appointed Executive General Manager - Chief Human Resource Officer, reporting directly 

to the CEO. Fragiski Melissa, with extensive experience in HR units of multinational companies, repatriates to Greece to 

assume her new role in early 2020. Until then Penelope Konidari will continue serving the Bank in her current position as 

Executive General Manager of Human Resources. Thereafter, she will be appointed Senior Advisor to the CEO, focusing 
on issues related to Human Resources and providing her support through her valuable experience in this area for a 

transitional period.
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• A new Senior Division of Marketing and Communications has been formed, which will be responsible for 

corporate communication, public relations and marketing. George Terzis has been appointed to head this Unit, 

reporting directly to the CEO. 

In the context of this organizational reform, the Executive Committee of the Bank consists of the following 

members, as of December 2, 2019:

• Vassilios Psaltis, Chief Executive Officer

• Spyros Filaretos, Chief Operating Officer 

• Artemios Theodoridis, General Manager of Non-Performing Loans 

• Ioannis Emiris, General Manager of Wholesale Banking

• Isidoros Passas, General Manager of Retail Banking

• Sergiu Oprescu, General Manager of International Network

• Spiros Andronikakis, General Manager and Chief Risk Officer

• Lazaros Papagaryfallou, General Manager and Chief Financial Officer

• Nikos Salakas, General Manager and Chief Legal and Governance Officer

Special note for George Aronis:

George Aronis has communicated his intention to step down from his current role as Board Member, Deputy CEO – Retail 

and Wholesale Banking at the end of January 2020. Thereafter, he will continue supporting the Bank as Senior Advisor to 

the CEO ensuring the smooth onboarding of the new General Managers of Retail and Wholesale Banking. On this occasion, 

Vassilios Psaltis, CEO of Alpha Bank, stated: 

“For more than 15 years, George Aronis has been leading the Bank’s commercial activity, through various positions in the 

Retail and Wholesale Banking units of the Bank. Under his leadership, Alpha Bank established a leading position in the Greek 

banking system across several segments and products. George has been a mentor to many management members and 

a personal friend. We wish George all the best in his new endeavors.” 
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Alpha Bank named “Best Private Bank in Greece”
for the second consecutive year

       lpha Bank was named “Best Private Bank in Greece” for the second consecutive year in the context of the 
       annual awards "Global Private Banking Awards 2019” held by the internationally acclaimed publications “Professional 
Wealth Management (PWM)” and “The Banker” of the Financial Times Group. 

This distinction is a recognition of the high quality of the Alpha Bank’s Private Banking services (‘Alpha Private Bank’), 
which consistently enjoy the trust of the Bank’s Clients as they are fully aligned with their personalized goals and needs. 
Furthermore, it highlights Alpha Bank’s commitment to deliver quality services, by incorporating new technologies 
and constantly improving the wealth management operations. 

The Alpha Bank Executive General Manager of Private and Investment Banking Ioannis Emiris and the Manager of the Private 
Banking Division Emmanouil Arzinos received the award, on behalf of the Bank, during the ceremony held in London. 

The “Global Private Banking Awards”, organized by PWM and The Banker, annually reward the best Private Banking services, 
based on qualitative and quantitative information and data collected from Private Banks worldwide. A committee comprising 
of established professionals and experts in wealth management from Europe, Asia and the United States is in charge of 
evaluating the information.

A

Left to right: Yuri Bender, Editor-in-Chief of the Financial Times
Group’s “Professional Wealth Management (PWM)” publication,
Emmanouil Arzinos and Ioannis Emiris.
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The first international digital innovation competition
“FinQuest by Alpha Bank” was successfully completed

       aving achieved high participation of 70 candidates from 12 countries, the first international digital innovation competition 

       FinQuest by Alpha Bank was completed on Monday, November 25, 2019 with the distinction of the three most innovative 

proposals on the financial services of the digital era. 

FinQuest by Alpha Bank aimed at finding and show casing the innovative solutions and applications which can change the 

future of the financial sector. The competition was addressed to the Greek and international fintech ecosystem and the 

wider community of startups; it started in September 2019 with the applications submissions and lasted for three months. 

The Evaluation Committee composed of Alpha Bank’s experienced executives and professionals from investment/consulting 

sector evaluated the proposals and selected the seven best of them. Later on, the qualified teams entered an intensive 

6-week Accelerator program and had the opportunity to further advance their applications, by acquiring access to 

Alpha Bank’s APIs, participating to a high-energy bootcamp and interactive workshops and receiving mentoring by more 

than 40 specialized executives from the Bank and the digital innovation sector. 

At the closing event of the competition, the seven candidate teams, BitRezus, Humanblock, Pragma IoT, Quadible, 

Quantflare, Squaredev and WhoRU presented their final proposals to the Evaluation Committee that selected the three 

winners of the competition. Successful address of problems relevant to the financial sector, differentiation of the proposals 

within the Greek and international market, easy implementation of the applications as well as the potential benefit for the 

banking sector and its customers, were the criteria for the nomination of the winners who were awarded with money prizes. 

H
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The Humanblock Team received the 1st prize for its application “GivingStreets”, a financial platform allowing direct donations 

to everybody, with the utilization of cutting edge technologies that can be used every day (smartphone applications, QR-code). 

The 2nd prize was received by Quantflare Team with an application for the early tracing of promising investment trends, 

through Social Media data and by utilizing NLP and machine learning models. The 3rd prize was awarded to Quadible 

Team which came up with a solution that reinforces cyber security through AI (Artificial Intelligence) for the users’ behavior 

analysis. 

In the framework of the event, a panel discussion took place about “Digital Transformation: success factor and the role of 

start-up companies”, with representatives from Deloitte, Microsoft, Vodafone and IBM. Except for these companies, 

Alpha Bank’s partners in FinQuest was Found.ation, the Athens University of Economics and Business, Alpha Ventures, MIT 

Enterprise Forum Greece, Uni.Fund and Velocity Partners. 

At his address, the Executive General Manager - Chief Digital Officer and Retail Banking Products of Alpha Bank, 

Damianos Charalampidis, mentioned: “Innovation is a basic and integral part of the Alpha Bank Digital Transformation 

Program. Through initiatives that highlight the significance of digital innovation, such as FinQuest by Alpha Bank, we aim not 

only at attracting new ideas, but also at fully utilizing the new technologies, in order to improve the Bank’s operation and our 

Customers’ experience. The success of the first FinQuest by Alpha Bank confirms our constructive “dialogue” with the 

high-energy fintech public and reinforces our expectations for the digital future of the banking sector”. 

Konstantinos Vaitsas, Head of Innovation of the Digital Transformation and Innovation of Alpha Bank, stressed: 

“FinQuest by Alpha Bank achieved its goal and the Bank came closer to start-ups which are the most dynamic entities of 

the innovation ecosystem. Alpha Bank’s goal is the establishment of the FinQuest as an institution, which will promote the 

important new opportunities for the financial sector, stemming from the continuous advancement of the digital technology”.
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Damianos Charalampidis. Konstantinos Vaitsas.

Snapshots from the Teams’ presentations.

The Evaluation Committee. The Humanblock Team that won the 1st prize.

The Quantflare Team that won the 2nd prize. Representative of the Quadible Team that won 
the 3rd prize.
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Traded common bond issuance for TERNA Energy Finance S.A.

       lpha Bank successfully completed in October 2019 the primary distribution through a public offer in the Athens Stock 

       Exchange of a new corporate bond issuance of Terna Energy Finance S.A., guaranteed by Terna Energy S.A. The Bank 

acted as Bookrunner - Main Underwriter in the public issuance of a 7-year common bond loan of Terna Energy Finance S.A., 

with a nominal value of Euro 150 million.

The issuance attracted wide interest from investors, as evidenced by the fact that the amount subscribed for by private and 

institutional investors exceeded significantly the maximum expected issuance amount announced by the issuer. The Bank 

made a substantial contribution to this successful result, by drawing on its expertise in the issuance of bonds, the successful

mobilization of its distribution networks, the organization of promotional activities / presentations to domestic and international

Institutional Investors and its strong involvement in the oversubscription which resulted from the strong investor interest 

expressed.

A
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Alpha Bank participated in EBRD’s Trade Finance Forum

      he Bank participated as a sponsor in the annual Trade Facilitation Program (TFP) Trade Finance Forum, organized by the 

      European Bank for Reconstruction and Development (EBRD), which took place in Greece, for the first time, on October 

23 and 24, 2019. Greece entered the Program at the end of 2016 and has managed to become the most powerful user of 

the Program, with transactions with total value of more than USD 1.2 billion. 

The distinction that Alpha Bank receives for two years now, from the international organization as the Most Active Issuing 

Bank in Greece and in Romania, confirms its success in the support of businesses in order to expand their global horizons. 

More than 300 representatives from 145 Banking Institutions from 40 different countries were present at the event. 

In the context of the Forum, representatives from Greek and International Banking Institutions participated in a panel 

discussion on International Trade in Greece, the previous years’ situation as well as the future prospects. On behalf of the 

Bank, the Manager of the Financial Products Division Athanassios Pavlidis participated in the panel and spoke about the 

International Trade in Greece, the challenges and the prospects as well as the trade finance and digital banking products 

developed by Alpha Bank.  

T
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Alpha Bank sponsored the “SingularityU Greece Summit 2019”

       lpha Bank participated, for the second consecutive year, as a strategic sponsor in the SingularityU Greece Summit. 

       The Conference was held in Athens, on November 11 and 12, 2019, at the Athens Concert Hall. Titled “Vision 
Forward” the Summit’s aim was to “prepare Society, Business Leaders and Organizations for the future”. 

The Singularity University (SingularityU) visited Greece for the second time, for a two-day Conference, bringing today the 

technology of tomorrow and featuring world renowned speakers and interactive workshops. This is a world community of 

research and innovation, which, through educational programs and conferences, makes use of exponential technologies to 

benefit millions of people, creating a sustainable future for everyone. Its focus is on scientific progress and exponential 

technologies, such as artificial intelligence, robotics and digital biology. 

Approximately 1,500 attendees participated in the Summit, including business executives, investors and researchers, who 

watched the presentations of many advanced technologies that provide solutions to Greece’s current particular needs, 

focusing on Health, Energy, Tourism, Finance, Agricultural development and Shipping. 

Featuring the main message: “Banking Forward – Humanizing tech in everyday Banking”, Alpha Bank had its own, specially 

designed venue at the Conference, where videos of the Bank’s services and products were being screened. The Bank also 

gave attendees the opportunity to have a pleasant break and take photos at the photobooth that it had been set up.

The Chief Executive Officer Vassilios Psaltis, the Deputy CEO – COO Spyros Filaretos, the General Manager - CFO Lazaros 

Papagaryfallou, the General Manager - International Network and Executive President of Alpha Bank Romania Sergiu Oprescu, 

the Executive General Manager - Private and Investment Banking Ioannis Emiris, the Executive General Manager - Greece 

Branch Network Isidoros Passas, the Executive General Manager - Treasury Management Georgios Michalopoulos, the 

Executive General Manager- Chief Digital Officer and Retail Banking Products Damianos Charalampidis as well as Division 

Managers and Executives were present on behalf of the Bank. Furthermore, Alpha Bank gave its Executives the opportunity 

to attend the Conference via live streaming. 

The Bank also held a hospitality program for Customers of the Business Centers Division and Alpha Bank Romania. 
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Lazaros Papagaryfallou at the Press Conference 
held in the framework of “SingularityU Greece
Summit 2019”.

Snapshots from the Conference.
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Informative Events for Bank’s Customers

       he Bank organized informative events for its Customers in Rhodes, Heraklion, Crete and Thessaloniki. 

On Monday, October 14 and on Thursday, October 24, 2019, informative events took place in Rhodes and Heraklion, 

respectively, in which the Executive General Manager – Private and Investment Banking Ioannis Emiris gave a short speech, 

followed by a presentation titled “The markets in the era of low interest rates” given by the Manager of Investment Portfolios 

Management Division Panagiotis Remoundos and the Vice Chairman and Managing Director of Alpha Asset Management 

A.E.D.A.K. Kimon Volikas. Customers of the Private Banking Division were present at the event, while at the event held in 

Rhodes, present were Customers of the Hospitality and Island Enterprises Division.

On Monday, November 4, 2019 an informative event for Customers of the Private Banking Division and the Individuals and 

Personal Banking Division was held at the Thessaloniki Concert Hall. The Manager of the Private Banking Division Emmanouil 

Arzinos gave a short speech at the beginning of the event, followed by a presentation titled: “Plans for the future by 

investing” given by Mr. Ramon Esteruelas, Senior Investment Specialist, BNP Paribas Asset Management and Mrs. Sophia 

Dimopoulou, Head of Distribution Luxembourg and Eastern Mediterranean Countries, BNP Paribas Asset Management.  

T

Snapshot from the event in Rhodes. Snapshot from the event in Heraklion, 
Crete.

Snapshot from the event in Thessaloniki.
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The Bank supported SEV’s initiative
for the reinforcement of the regional development

       he Bank supported as a sponsor SEV’s (Hellenic Federation of Enterprises) initiative for the strengthening of institutional 

       collaborations, in order to reinforce the regional development and the entrepreneurship of the country.

In the context of the sponsorship, on Friday, October 18, 2019, an informative event was held in Heraklion, Crete, in 

collaboration with the Industrial Area Enterprise Association of Heraklion, focusing on the challenges and changes the 

“Industry 4.0” brings in business operations. On behalf of the Bank, the Manager of the Commercial Banking Division 

Tilemachos Georgakis gave a speech about the financing tools available for the businesses.  
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Alpha Bank participated in the “AgriBusiness Forum 2019”

       lpha Bank participated as a sponsor, for the 2nd consecutive year, in the annual international conference on agricultural technology, 
       the AgriBusiness Forum, which took place in Serres, from November 1 through November 2, 2019, titled “The future of Agri-Food 
sector in the Digital Era”.   

The aim of the Conference was to promote innovation and the digital transformation of the Agri-Food chain of the production, processing 
and distribution of high value-added agricultural products in the digital era. Overall, there were 250 participants, namely representatives of 
the Agri-Food industry, producers, innovative companies and start-ups, academics, as well representatives of Institutions in Greece and abroad.

More than 50 distinguished, Greek and International speakers talked about the institutional framework of the new Common Agricultural 
Policy (CAP) in Greece and the European Union after 2020, smart plant farming, modern livestock, supply chain, circular economy, as well 
as the modern Financial Instruments provided by the Banks at the disposal of Agri-Food sector.     

During the Conference, Executives from the Thessaloniki Business Center and the Small Business Banking Division, informed the public 
about the Product Line “Alpha Agricultural Entrepreneurship”, which include specialized products and Financial instruments that fully serve 
the needs of farmers and businesses that constitute the Agri-Food chain.
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Hospitality Program for our Colleagues from the Group Companies abroad

       n November 7 and 8, 2019, a hospitality program was held for our colleagues from the Group Companies abroad. 

       The Program’s aim was to further develop and enhance our relationship, in the context of a fruitful collaboration. 

Executives from the Marketing, Public Relations and Corporate Social Responsibility Departments of the Group Companies 

participated in the Hospitality Program and presented their Departments. 
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Human Resources Division
Recertification of the Time Management Department in accordance

with the ISO 9001:2015 Quality Management System international standard

      he Time Management Department of the Human Resources Division applies successfully, since 2016, the Quality

      Management System in accordance with the ISO 9001:2015.

On Monday, October 14, 2019, the Time Management Department completed successfully its recertification. The evaluation 

was carried out by TUV AUSTRIA, one of the leading organizations in Quality Management Systems Certification. 

Certification in accordance with the specific international quality standard covers the controls to ensure compliance with 

the procedures for recording Personnel attendance and managing Personnel leaves, together with the introduction of 

measurement and improvement practices based on the use of performance indicators and satisfaction measurement 

questionnaires.
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Human Resources Division
Volunteer Blood Donation Days

Together…at the Athens Marathon 2019

       n Wednesday, November 6, 2019, the Volunteer Blood Donation Days- second semester which took place in Athens and 

       Thessaloniki, were successfully completed. Overall, 263 units of blood were collected. It was a great pleasure to welcome 

38 new Blood Donors, a fact that gave us hope and faith that with these Volunteer Blood Donation Days we will be able to help

even more fellow human beings. 

It should be noted that the Bank’s Volunteer Blood Donors are entitled to free blood tests once a year, at Evangelismos Hospital

in Athens and the Ippokrateio Hospital in Thessaloniki, upon arrangement with each hospital’s blood donation centers. Once 

again, we thank all those who responded to the call of the Human Resources Division and participated in the Volunteer Blood 

Donation Days. 

Together we give hope!

O

       n Saturday, November 9 and Sunday, November 10, 2019, the 

       “Athens Marathon, The Authentic” was held in the Greek capital, with 

the participation of more than 60,000 runners from 105 countries. 

The “Alpha Bank Team” featured 130 Employees, who ran the full race, 

the 5 km. race and the 10 km. race.

This year, the Bank through its Corporate Social Responsibility, supported the “Safe Water Sports” organization, donating Euro 2 

for each kilometer covered by every member of the “Alpha Bank Team”.

O
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TRAINING PROGRAMS
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The subjects taught cover a broad spectrum, in terms of orientation and are based on the annual Training Program of the 

Training Division, which is consistently repeated but also always brought up to date. 
  

Besides the above-mentioned programs, it is worth mentioning those concerning Business Continuity Management. 
  

In particular, during October, were held:

• Three training sessions of BCM Effectiveness, with 58 participants, who received the Business Continuity Certified 

 Planner (BCCP) certificate.

• One training session of the advanced program BCM – Excellence, with 16 participants, who received the Business 

 Continuity Certified Specialist (BCCS) certificate.

• One training session for the preparation for the BCMS Lead Auditor (ISO 22301) Business Continuity Certified Lead 

 Auditor (BCCLA) certification, with 13 participants, who received the certification.
  

The programs are conducted in cooperation with an external partner, while the Certifications are given by the BCM Institute.
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Opening of the exhibition
“Weavings: Painting and tapestry in Greece from 1960 to the present”

       n Thursday, November 21, 2019, the exhibition “Weavings: Painting and tapestry in Greece from 1960 to the present” 
       opened at the Benaki Museum – 138, Pireos Street Building, where it will be hosted until February 16, 2020.

The Exhibition, jointly organised by Alpha Bank and the Benaki Museum, is curated by Irene Orati, Curator of the Alpha Bank Art 
Collection and Mr. Konstantinos Papachristos, Curator of the Benaki Museum / Ghika Gallery.

The works presented are organised in three sections:

The first one features tapestries that were created in the 1960s under the direction of Ioannis Faitakis, based on already 
well-known works of Greek artists such as Nikos Hadjikyriakos-Ghikas, Yannis Tsarouchis, Yiannis Moralis, Nikos Nikolaou, 
Spiros Vassiliou and Yiannis Spyropoulos. In this context, an individual section on the work of Ioannis Faitakis, which also 

                   .

The Exhibition’s second section covers the 1970s and 1980s and focuses on hand-tufted carpets created on the initiative of the 
“Nees Morfes” Gallery. The creations on display in this section feature works by Vasso Katraki, Chronis Botsoglou, Dimitris 
Mytaras, Ilias Dekoulakos, Alex Mylona, Opy Zouni, Paris Prekas, Takis Katsoulidis and Michalis Katzourakis.

The Exhibition concludes with works of contemporary artists experimenting with techniques and materials (Voula Massoura, 
Maria Grigoriou, Ismini Samanidou, Toula Ploumi, Vasia Adamou Vanezi, Dafni Barbageorgopoulou, Zoi Gaitanidou and Manolis 
Zacharioudakis).

The choice of presenting these handmade “woven illustrated wall carpets”, as Yannis Tsarouchis used to call tapestries, in parallel 
and in conversation with paintings, drawings, models, photographs or sculptures that are thematically linked to each other, aims 
at offering a tour of the periods of post-1960 Greek art, through works of different textures, but of the same thematics, which in 
this context can cause unexpected impressions and perhaps also other interpretations. 

The Exhibition was inaugurated by the Chairman of the Board of Directors of Alpha Bank Vasileios Rapanos and the Deputy 
Minister of Labour and Social Affairs Mrs. Domna Michailidou. Also present at the opening were Alpha Bank's CEO Vassilios 
Psaltis, the President of the Board of Trustees of Benaki Museum Mrs. Irini Geroulanou and the Benaki Museum Academic 
Director Mr. George Manginis.
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Irene Orati.Vasileios Rapanos.
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Three works of the Alpha Bank’s Art Collection
at the 7th Thessaloniki Biennale of Contemporary Art

       n October 12, 2019, the 7th Thessaloniki Biennale of Contemporary Art was opened by the Metropolitan Organisation of 

       Museums of Visual Arts of Thessaloniki – MOMus. 

STASIS is the core theme of this year’s edition of the Biennale, which is held in various cultural and exhibition halls of Thessaloniki 

and presents the work of many young Greek and foreign artists. 

Main goal of the event is a proposition of a historical overview of the self, the world and life through art stances and artworks, 

as well as the search of alternative viewpoints of the past, present and future world. The curating team attempts a turn: in the 

works, artists, activities and narrations which do not only express a creative speech, but instead they shape a stance towards 

life and world. In the context of the Exhibition, “Artists talks” will be held, conferences, masterclasses, guided tours and 

educational programs.

Alpha Bank’s Art Collection, continuing its partnership with MOMus, which started in 2006 with an exhibition at the Macedonian 

Museum of Modern Art and at the State Museum of Contemporary Art in 2019, has lent for the purposes of the exhibition three 

works: the work by A.Tassos, Every Morning (1932), and two works – constructions of Jannis Kounellis (1967 and 1990-1)

The Exhibition will run through February 16, 2020.
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Alpha Bank sponsored the catalogue of the exhibition
“Lands of Creation, a tribute to Metsovo”

       n October 19, 2019, the exhibition “Lands of Creation, a tribute to Metsovo”, was inaugurated at the E. Averoff Art Gallery  
       in Metsovo, where it will be hosted until January 12, 2020. 

The Exhibition, in which 64 major Greek artists participate, is dedicated to the land, to creation, vision and continuity and seeks 
to highlight the diversity of creative paths and the dynamism of contemporary art in Greece, as well as to contribute to our 
awareness and understanding of a distinctive cultural identity – that of Metsovo, an extraordinary “land of creation”.

This year, the annual autumn events of the Averoff Art Gallery mark the celebration of a double anniversary: the completion of 
30 years from the first opening of the E. Averoff Art Gallery in Metsovo and of 60 years from the replanting of the vineyards in 
the area’s long-neglected slopes.

The Exhibition is curated by Dr Lina Tsikouta-Deimezi, curator at the National Gallery, who has also authored the texts in the 
Exhibition’s bilingual catalogue. 

In the context of its cultural activities, Alpha Bank sponsored the catalogue accompanying the Exhibition.
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The Alpha Bank Numismatic Collection participated
in the Scientific Meeting “Copying (in) the past:

Ancient Greek art as a source of timeless copying and inspiration”

       n Friday, November 8, 2019, the Scientific Meeting “Copying (in) the past: Ancient Greek art as a source of timeless 

       copying and inspiration”, organized by the Archaeological Museum of Thessaloniki, took place.

The Meeting was held in the context of the temporary exhibition titled “Copying (in) the past: Stories of imitation and 
inspiration”, in which six coins of the Bank’s Collection were presented.

The purpose of the Meeting was to explore and develop a productive discussion on the complex issue of copying artifacts and 

to shed light on its varied expressions, both past and present.

The Curator of the Alpha Bank Numismatic Collection Dr Dimitra Tsangari gave a presentation titled “Ancient coins as a source 

of inspiration in the coinage of the modern Greek state”, highlighting a significant number of ancient and modern coins from the 

Bank's Collection.

The Scientific Meeting was attended by 18 scientists from Greek and foreign Universities, from foreign Archeological Schools 

and Institutions, based in Greece, as well as from Museums and Ephorates of Antiquities.

O
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Educational Seminar for Teachers in Corfu

       n Thursday, November 7, 2019, an Educational Seminar for teachers took place at the Banknote Museum of the Ionian 

       Bank in Corfu, as part of the Alpha Bank Numismatic Collection’s educational program “Nomos-Nomizo-Nomisma”. The 

Seminar was held in collaboration with the Directorate of Primary Education of the Prefecture of Corfu.

A total of 16 teachers from 10 Primary Schools of the Prefecture of Corfu participated in the Seminar, after having applied for 

the specially designed suitcase that accompanies the Program. During the Seminar, the teachers were informed about how to 

conduct the Program in the classroom and they further discussed various related topics.

Three of the Program’s suitcases will remain in Corfu for the entire academic year, so that all the schools that have applied to 

participate will be able to implement the Program.

O
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The Banknote Museum of the Ionian Bank participated
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The publication “Dimitris Galanis: The Illustrated Books” 
will be sold by Alpha Bank at a discount

of 40% throughout December 2019
       lpha Bank offers the publication “Dimitris Galanis: The Illustrated Books” at a discount of 40% throughout 

       December 2019.

The publication “Dimitris Galanis: The Illustrated Books”, which accompanied the same-title exhibition, is the product of the 

                   

the period 2008-2013. The original material for this research consisted of the books illustrated by the artist, which belong to the 

rich collections of Alpha Bank and the MIET, while documents from the Museum of Montmartre in Paris were also used. The 

research resulted in the listing of 152 items, i.e. of the books, folios and leaflets illustrated by the artist during the period from 

1904 to 1962.

The foreword to the Publication is written by Dionysis Kapsalis, Director of the MIET, and is followed by three introductory texts: 

Irene Orati presents for the first time in detail Galanis’ illustrating work, Angelos Drakogiorgos discusses the artist’s first years in 

Paris, while Giorgos Matthiopoulos writes about the art of books in Europe at the time.

A

The Publication may be obtained either by visiting the “ALPHA BANK – CULTURE store”     
and the e-shop www.alphapolitismos.gr/eshop or by placing an order via telephone or e-mail (tel.: +30 210 326 2465, 

e-mail: infopolitismos@alpha.gr .

For any further clarification or information please contact the Alpha Bank Library at +30 210 326 2440 and 210 326 2446. 

Irene Orati, Angelos Drakogiorgos, 
Giorgos D. Matthiopoulos
Athens 2014
National Bank of Greece Cultural 
Foundation
in collaboration with Alpha Bank
Dimensions 30.6 x 24.5 cm 
368 pages Greek
ISBN 978-960-250-599-1

Price: Euro 48.00
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The Alpha Bank Library
Charles Dickens

     nglish novelist Charles Dickens was born on February 7, 1812 in Portsmouth. Although he came from a relatively well-to-do 

      family, financial problems and his father’s imprisonment for debts forced him to drop out of school at very young age, in 

order to work in very harsh conditions. His difficult adolescence provided him with material for his writings, into which many 

autobiographical elements are to be found transcribed. He was actively engaged in journalism, while many of his novels were 

originally published in instalments in weekly and monthly magazines. He invented some of the most globally recognisable 

fictional characters and was one of the most famous English writers of the Victorian era. He died in England in 1870.

Dickens wrote fifteen novels, five novellas, hundreds of short stories and numerous articles, while he was also an accomplished 

letter writer. Works standing out from his output as a novelist are “The Pickwick Papers” (1836-1837), “The Adventures of Oliver 

Twist” (1837-1839), “The Life and Adventures of Nicholas Nickleby” (1838-1839), “David Copperfield” (1849-1850), “Hard Times” 

(1854), “Little Dorrit” (1855-1857), “A Tale of Two Cities” (1859) and “Great Expectations” (1860-1861), while his novella 

“A Christmas Carol” is considered a masterpiece, was hugely successful since its very first publication and became his most 

popular work. In his writings, as well as in his many lectures, he advocated the rights of children and was severely critical of the 

rising urban middle class of Victorian society, describing in a realistic and often satirical way the injustice and inhumanity towards 

the poor and the destitute. 

The Bank’s Library Collection includes several works by Charles Dickens, such as novels, short stories and more.

Please click here in order to view the titles.

E
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The J.F. Costopoulos Foundation Award

      his year marks the fortieth anniversary of the dynamic presence of the J.F. Costopoulos Foundation in the realm of culture. 

     On this occasion, and in the context of the Thessaloniki Film Festival, the Foundation has instituted The J.F. Costopoulos 

Foundation Award with the aim of further promoting the production of Greek films.

The J.F. Costopoulos Foundation Award, the prize and the accompanying artwork created by the visual artist Daphne Costopoulos, 

Vice – Chair of the Foundation’s Board of Trustees, was presented to the winning film “Not to be Unpleasant, but We Need to Have 

a Serious Talk” by Yorgos Georgopoulos during the closing ceremony of the 60th Thessaloniki Film Festival on November 10, 2019, 

upon the recommendation of a special three-member panel. The judging panel for the Foundation's 2019 award was comprised of 

Mrs. Maria Katsounaki, journalist, Mrs. Eva Stefani, documentary filmmaker, and Mr. Yorgos Frentzos, cinematographer.

The J.F. Costopoulos Foundation has approved grants to initiatives aimed at supporting and promoting the Greek culture, arts and 

letters within and beyond the national borders. Specifically, in the field of cinema the Foundation has provided financial support for 

the production, completion, maintenance and digitization of short films and documentaries. One outstanding example of this was 

the preservation of the cinematic work of Gregory Markopoulos and Robert Beavers, which was the subject of a special tribute in 

the 60th Thessaloniki Film Festival.
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The J.F. Costopoulos Foundation
“The Silent One”, a contemporary chorus, by Dimitra Trypani

       “  he Silent One”, co-production of the Paxos Festival and the Alternative Stage of the National Opera, was successfully 

          presented on 11, 12, 13 October, 2019, at the Alternative Stage of the National Opera at the SNFCC, with the kind 

support of the J.F. Costopoulos Foundation. 

It is a contemporary chorus composed and directed by composer Dimitra Trypani, with a poetic text by the distinguished poet, 

writer, columnist and journalist Pantelis Mpoukalas, based on a real event that took place in a poor mountainous village around 

1850 in Greece. The premiere of the music performance “Amiliti” (The Silent One) took place on September 9, 2019, at 

John Gough Hall (old Loggos Schoolhouse) on Paxos island, within the framework of Paxos Festival.

“T
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The J.F. Costopoulos Foundation
"The Lost Text"

       ina Pappa presented her artwork entitled "The Lost Text" at the Epigraphic Museum, Athens, on Friday, October 18, 2019. 

       It is an interactive video walk permanently performed in the museum, which takes visitors on a multi-level tour through the 

exhibits. A complex audiovisual experience in the world of epigraphy that introduce them to the work and experiences of 

epigraphists.

The work focuses on the inscriptions and the scholars. Distinguished Greek and foreign epigraphists welcome us into their 

workplace and reveal notes, manuscripts, photographs, books, slides and imprints through which they describe their particular 

research methods. They tell us stories about their time-consuming and impassioned attempts to decipher the faded texts and 

assemble the fragmented inscriptions. The museum's scientific staff also talks about the inscriptions, describes its daily 

routine, and shows us around areas that are not accessible to the public.

The video walk is based on the practice of site-specific visual interventions, the tradition of implementing documentary films, 

and the sensory dynamics of augmented reality techniques. This kind of artwork is performed in a Greek museum for the 

first time.

The project was supported by the J.F. Costopoulos Foundation.

N
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140 years Alpha Bank
        his year, Alpha Bank celebrates its 140th anniversary. On this occasion, the key milestones in its history are 

        outlined below.

a) “The beginning” 

Alpha Bank’s roots date back to 1879, in other words 140 years ago, when a young 

merchant of Kalamata made his presence felt in the local market. He was John F. Costopoulos. 

Born in 1856 in Sperchogeia, a Messinian village a short distance away from Kalamata, he 

became involved from early on in the trading of textiles, initially as a partner in the commercial 

store of one of his relatives.

In 1885, John F. Costopoulos opened his own commercial store and in the span of two 

decades became one of the Messinian capital’s leading merchants, so much so that by 1908 

he was called “the dean of textile merchants in Kalamata”.

In the beginning of the 20th century, John F. Costopoulos finds himself carrying out an ever-increasing number of banking 

transactions. At the same time, he also serves as local correspondent of two major banking institutions of the time – Banque 

Empedocles, which had been established in 1893 by Gregory Empedocles and in 1907 evolved into the Commercial Bank 

of Greece, and Popular Bank, established in 1905 by Dionyssios Loverdos.

The momentum built during these years would naturally also extend into the decade to follow.  In 1916, the J.F. Costopoulos Bank 

is established as a limited partnership, with the participation of the Popular Bank.

The success of this venture leads to the change, two years later, of the new Bank's 

legal form into that of a société anonyme and of its corporate name to Bank of Kalamata, 

which aims to serve the local community of Kalamata. Yet John F. Costopoulos would 

not see this last business venture of his flourish, as he died in 1918.

T
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b) “The consolidation” 

The interwar period leads inevitably to a change of business strategy. The important role for 

the decisions that the Costopoulos family would take in the years to come would be played by 

Demetrios (Mimis) Costopoulos, the eldest son of John F. Costopoulos, who assumes coordination 

of the family's businesses. 

His most important business move came in late 1923, when the Banking Office operated by 

the Costopoulos Firm in Athens since 1922 and the Bank of Kalamata are merged, creating 

Banque de Crédit Commercial Hellénique. The Bank gradually establishes a Branch 

Network in Southern Peloponnese and in 1925 it listed for the first time in the Athens 

Exchange.

c) “The difficult years”

The 1929-1932 crisis dealt a serious blow to all Greek banks. To cope with the 

consequences of the crisis, Banque de Crédit Commercial Hellénique reduced its 

Branch Network and drew support from the National Bank of Greece, which 

participates in its share capital and is represented by one Director in the Bank's 

Board. In 1938, Demetrios J. Costopoulos dies and the Bank's Management is 

assumed by Spyros, assisted by his younger brother Stavros. Both brothers were 

already active entrepreneurs.

The war period will lead all Greek banks to a dead end. To survive in this environment, 

which had rendered banking mediation useless, Banque de Crédit Commercial 

Hellénique liquidated nearly all its assets. Finally, its Board of Directors called an 

extraordinary General Meeting with the company’s dissolution as the sole item on 

the agenda. The Varkiza agreement established a climate that allowed the economy 

to breath and the Bank resumed its activities.
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d) “The rise”

Banque de Crédit Commercial Hellénique was the only 

small bank which managed to survive the hardships of 

this period. Operating under its new corporate name of 

Commercial Credit Bank, the Bank will not only 

successfully rise to the new challenges ahead, most 

importantly the recession during the early 1950s, but will 

also change its character of a regional bank. From this 

point onwards, its efforts will be focused on the 

deployment of a country-wide Branch Network. The participation of Manufacturers Hanover Trust – the world’s fourth 

largest bank at the time – in the Bank’s share capital in 1965, was a strategic move which allowed it to further strengthen 

its momentum. 

Credit Bank, as Commercial Credit Bank had been renamed in 1972, had already launched a long-term program for 

the modernization of its operation, which was further accelerated by the assumption, in that same year, of the duties of 

Managing Director by Yannis Costopoulos, the son of Spyros J. Costopoulos. That same year, the Bank also adopted a 

new corporate identity, with the reverse type of the silver stater of Aegina becoming the archetype of its corporate logo.
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e) “The expansion” 
In the light of the overall changes that were taking place in the Greek banking system of the time, the Bank was in an 

advantageous position which enabled it to expand its market share. 

In 1984, following the death of his father Spyros, Yannis Costopoulos also assumes the duties of Chairman of the Board of 

Directors and embarks on the creation of a business Group through the establishment of numerous subsidiaries. Thus, with 

the introduction of the Greek banking system’s liberalisation in the late 1980s, the Bank was fully ready to take advantage 

of the new conditions. In 1993, it had established Banca Bucuresti S.A. – today's Alpha Bank Romania – in a move which 

represented the first step in the Group’s expansion abroad.

When the Greek state decided to proceed with the privatization of certain state-owned banks, Alpha Credit Bank, as the 

bank had been renamed in 1994, possessed the size and the credibility which allowed it to prevail in the largest-ever 

privatization to take place in Greece. 

<       40 / 69       >

IN FOCUS



Ionian and Popular Bank of Greece had been created in 1957, 

when the Commercial Bank had acquired the business in Greece of 

Ionian Bank, the oldest credit institution to operate in the Greek territory, 

as it had been founded in London in 1839 in order to exercise the 

issuing privilege in the Ionian Islands, which at the time were under the 

British protection. This acquisition also included the shares of Popular 

Bank, which had been established in 1905 by Dionyssios Loverdos. 

Popular Bank served as the business shell for the merger of the two 

banks, which resulted in the creation of the Ionian and Popular Bank 

of Greece, a subsidiary of the Commercial Bank. The acquisition of 

Ionian and Popular Bank by Alpha Commercial Bank and the subsequent merger of the two institutions, resulted in the second 

largest commercial bank in the country, with the corporate name Alpha Bank. 

In the 2000s, Alpha Bank had certainly outgrown the model of a large commercial 

bank with country-wide operations. A significant part of its business activities is 

international in nature, while at the same time it also has a strong presence in the 

market of Southeastern Europe, with Branches or Group Companies operating in all 

countries of the region. A milestone in its evolution was its nomination as Grand 

National Sponsor and Official bank of the Athens 2004 Olympic Games, implementing

the largest-ever sponsorship program to be undertaken in Greece.  

In 2005, Demetrios P. Mantzounis, until then serving as General Manager, is elected 

Managing Director - CEO and Yannis S. Costopoulos is elected Executive Chairman 

of the Bank. 
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f) “The crisis and the new era”
The great economic crisis which broke out in 2008 would inevitably also impact the Bank. The Bank managed to 

successfully rise to the challenges of this period and to present the soundest balance sheet among all Greek banks, 

drawing on State funds to a limited extent only. 

In 2012, it acquires and subsequently absorbs Emporiki Bank, as Commercial Bank of Greece had been renamed by 

then. Soon after that, in 2014, it also acquires Citibank’s Retail Banking business in Greece, including the Diners Club 

cards. That same year, the General Meeting of the Shareholders conferred the title of Honorary Chairman to Yannis S. 

Costopoulos, who was also replaced in the chairmanship of the Board of Directors by Vasileios Rapanos, Professor 

Emeritus of the University of Athens. 

In January 2019, the duties of CEO, replacing Demetrios P. Mantzounis, were assumed by Vassilios Psaltis, who until 

then was General Manager and Chief Financial Officer of the Alpha Bank Group. These changes mark the beginning of 

a new era.
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       n the occasion of the completion of 140 years of uninterrupted presence of Alpha Bank in the Greek economy and society, 

       the Human Resources Division, in collaboration with the Corporate Communications Division and the Alpha Bank Historical 

Archives, organised two special events for the Bank’s Personnel in Athens, held on Thursday, November 28 and Monday, 

December 2, 2019. A corresponding event took place in Thessaloniki on Friday, December 13, 2019. 

The events opened with the screening of “140 years of history, a short documentary film produced by the Alpha Bank Historical 

Archives. Drawing on the rare and rich material of the Historical Archives’ Collections, the film presents the key milestones in 

the Bank’s history, from 1879, when John F. Costopoulos first embarked on his business ventures in Kalamata, to the present day.

After the screening, Kostas Kostis, Professor at the National and Kapodistrian University of Athens and Advisor to the Management 

of the Bank, spoke about the history of the Banks that compose today’s Alpha Bank. As he stressed in his speech, “these 140 

years of business success are not the product of a single banking enterprise but a combination of the choices that were made, 

of efficiency and of great mergers of major Greek banking institutions.” 

Present at the events held in Athens were the Chairman of the Board of Directors of Alpha Bank Vasileios T. Rapanos, the Bank’s 

CEO Vassilios E. Psaltis and other Members of the General Management.

Together... we celebrated 140 years of Alpha Bank history

O

IN FOCUS



<       44 / 69       >

       s part of celebrating the Bank’s 140th anniversary, an internet advertising campaign was designed and executed. In the 
       course of these 140 years, many events, both big and small, took place – and Alpha Bank was always here. True to the 
timeless values of leadership, innovation, evolution and progress.

It was here when the first blue jeans were made, when television broadcasts began, but also when the theory of relativity was 
formulated or when the first man stepped on the moon. And it was the first one in Greece to make banking transactions using 
a personal computer possible. 

With the same strength and even greater determination, it continues its long journey and moves forward, proud of its history, 
always looking to the future. 

In order to watch some of the events that took place in the 140 years of the Bank’s history, click here.

140 years Alpha Bank
For 140 years, a part of history.

Yesterday, today, tomorrow. Together

A
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Four prizes for the Alpha Bank’s new Bonus app
at the “Mobile Excellence Awards 2019”

     or the innovations it introduces in the mobile business sector and its high popularity, the new Bonus Program application

     of Alpha Bank was awarded with four prizes, at the annual Mobile Excellence Awards 2019. 

Specifically, Bonus app received a Gold Award in the category “Redesign – Relaunch”, a Silver Award in the category “Use of 

Mobile for Customer Loyalty” and two Bronze Awards in the category “Enable the Branding Strategy through Mobile” and “Mobile 

Customer Engagement & Personalized Services”. 

Bonus app is positioned in the “heart” of Customer Experience and communication of Alpha Bank with its Customers, according to 

the new strategy for the development of the Bonus Program. Since December 2018, when the innovative application was launched, 

more than 220,000 Bonus Customers have subscribed and have been using it at a daily basis. 

The Mobile Excellence Awards 2019, which this year reached a record of 280 participations, rewards best practices and the 

most innovative programs and applications for smartphones. The competition was organized for the 5th consecutive year by 

Boussias Communications company. 

The distinctions that the Bonus app received are an acknowledgement of its innovative and unique features, such as quick and 

easy sign up process, direct navigation in personalized features and multiple menu options, including history of transactions, Bonus 

points analysis and transfer as well as prompt access to the Bonus Merchants offers. 

In addition, the application of Bonus, the largest reward program by Alpha Bank, stands out for the usable and modern user 

interface, offering a friendly user experience highly responsive to mobile devices and implementing cutting edge technologies in the 

mobile apps sector, as confirmed by the steadily high rating it receives (4.7) at the App Stores. 

More information about the Bonus app is available on the the Bank’s website, https://www.alpha.gr/el/idiotes/bonus/bonus-app 

F
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2x Bonus points promotional offer at Bonus Program merchants

      s part of the promotional activities for the Bonus Program and the Bonus app, a new promotional offer was launched on 

      October 11, 2019, addressed exclusively to Bonus app users and offering double Bonus points for purchases made at 

a different Bonus Program partner merchant every day.

This promotion is addressed to Bonus cardholders, who have already downloaded the Bonus app or will do so while the campaign 

is still running, and will be valid until the end of the year (December 31, 2019). Every day, Customers can discover the merchants 

that offer double Bonus points using the Bonus app, which is also the key channel for providing Bonus Customers with information 

about the promotion.

Communication of the “2x Bonus points Every Day” promotion was further enhanced using the following media/channels:

• ATL communication (TVC, Internet, HUB)

• Bonus app Push Notifications

• Bonus site

• Viber messages and e-newsletters sent to Bonus Customer lists of the Bank

• Social Media campaigns

• The partner merchants’ electronic channels (sites)

A
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“Make your business stand out with Alpha Bank’s support”

    n order to promote the ongoing support that Alpha Bank offers to business owners, an advertising campaign was carried out in
    the Press and on the internet for the Development Programs offered, with the key communication message: “Make your business 
stand out with Alpha Bank’s support.” 

Interested Small and Medium-sized Enterprises can take advantage of these Programs and benefit from the following: 

• 40% interest-free financing under the “Business Funding - Entrepreneurship Fund II” Action 
• Reduced Collateral under the COSME and InnovFin Loan Guarantee Facility (LGF) Programs 
• Increased Liquidity for the implementation of business plans approved for funding under National Strategic Reference 
 Framework (NSRF) Actions and the Investment Incentives Law
• Preferential Interest Rate and financing without the requirement for tangible collateral, available to exporting companies 
 under the “Extroversion” Program of the Greek Export Credit Insurance Organisation (ECIO).

Moreover, business owners who will choose to cooperate with Alpha Bank will also benefit from: 

• Preferential Financing Terms, depending on the Program of their choice.
• Personalized Service provided by the Bank’s experienced and specialized Executives. 
• Possibilities of further expansion of our cooperation. 

I
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“Alpha Business Deposit Card”
A new tool for cash receipts and payments for the modern Business

   n the context of the Digital Transformation Key Strategic Initiative (KSI) Program “Enhancing Customer experience using 

   digital channels” and in order to facilitate the operations of cash-intensive Businesses, the Alpha Business Deposit Card, 

Alpha Bank's new Cash Deposit Card for Businesses, was created in collaboration with the Cards and Personal Loans Division. 

The new card was created in order to meet the requirements of Businesses for the following: a) depositing their daily cash 

receipts to the current account of the business by shop networks (owned by the business or not), payment collectors, sales 

agents or their associates and b) the processing of their payments in cash to third parties (suppliers, business partners, 

employees etc.), country-wide and on a 24/7 basis, using the Bank's new Bunch Note Acceptor (BNA) ATMs.

I
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In particular, the card offers innovative characteristics and significant benefits to businesses, such as:

• Improved management of cash receipts, which ensures that the necessary liquidity for making payments and covering the 

 obligations of the business is available for immediate use, at any time and on any day.

• Increased security, as the use of the card for making immediate deposits to the BNA ATMs reduces the risk involved in 

 transporting and/or keeping cash in the premises of facilities.

• Easier payments in cash by dynamically linking to the card the accounts of third parties such as regular suppliers and 

 associates, salaried personnel, other individuals and/or providers (payment of salaries, rent for office premises etc.).

• Simple procedure for the card’s use by employees, as it is sent pre-activated and does not require a PIN, while it also offers 

 the possibility to assign friendly names to the accounts linked to it, so that memorising account numbers is not necessary 

 and typing errors in entering them are avoided.

• Confidentiality and security in its use. The balance of the recipient account is not shown (on the ATM display or on the deposit 

 slip printed) and other transactions, such as withdrawals and balance or activity queries, may be not carried out using the 

 linked accounts.

• Improved notifications and updates, as when the receipts of the business are deposited in its current account, the business is 

 notified of the deposit via myAlpha Web for Business and by an alert sent by email free of charge. At the same time, when 

 making a deposit to a third party the name of the cardholder business who made the deposit is recorded. In all cases, the 

 business name and account number (IBAN) of the account to which the deposit was made are shown on the deposit slip 

 printed by the ATM.

The new product has already met with very positive responses from Customers, due to the multiple benefits it offers.

More information about the Alpha Business Deposit Card is available on the Bank’s website.
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Experience the Christmas tale with Bonus Mastercard®!

       he big Alpha Bank Bonus Mastercard - Disneyland Paris promotion, which had been communicated for the last eight months 

       and had been holding a draw every month, to select two lucky participants who experienced the Disney magic in Paris, drew 

to its end! It culminates in a draw for a magical trip for four persons to Disneyland Paris, where the lucky winners will enjoy the 

festive Christmas mood in the company of all their beloved Disney heroes!

This draw applied to all transactions made using the above cards by November 30, 2019 and was communicated to Customers 

via their monthly card statements, via Viber and SMS messages, newsletters, as well as on www.alpha.gr/cards.

T
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Experience the magic of Christmas with your Affinity Card
and earn double Affinity euros! 

       ffinity Mastercard cardholders will be able to enjoy double Affinity euros for their purchases with the usage of the Affinity 

       Mastercard at any Inditex Group store (physical and electronic), from December 1 through December 31, 2019. 

Additionally, Affinity cardholders will automatically be entered into a draw for 50 Zara gift cards with a value of Euro 100 each.

The campaign is communicated via magazines, radio and the internet, while at the same time use is made of promotional 

materials placed at the Inditex Group network of stores.
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Live to the rhythm of the UEFA Champions League
with Alpha Bank Mastercard!

       lpha Bank Bonus Mastercard holders had the opportunity to experience the magic of UEFA Champions League! More

       specifically, by using these cards for their transactions during the period from November 1 to November 10, 2019, they 

were automatically entered into a draw for one trip for two persons in London, to attend the Tottenham Hotspurs - Olympiacos 

FC football match on November 26, 2019.

The promotion was communicated to Customers via the Bonus app and on the Bonus Facebook page, as well as on 

www.alpha.gr/cards.
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Alpha Bank Mastercard promotional activities!

       lpha Bank participates in the Mastercard autumn promotions. More specifically, the holders of all Mastercard cards issued 

       by Alpha Bank, when they use their cards to purchase tickets at the box offices of the 60th Thessaloniki Film Festival, 

are entered into an instant draw for invitations for two persons to attend a film screening. They are also automatically entered 

into a draw for an Invaluable Experience at the 70th Berlin Film Festival. The promotion runs from October 21, 2019 to 

December 31, 2019 and is communicated on www.alpha.gr/cards.

Moreover, the holders of the above cards who visited Golden Hall or The Mall Athens and made their purchases at the commercial 

outlets of the two shopping centres using their Alpha Bank Mastercard cards, were entered into an instant draw for prizes ranging 

from one coffee to Euro 500! The promotion ran from October 29, 2019 to November 9, 2019 and was communicated on 

www.alpha.gr/cards.
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Reward trip for Alpha Bank Executives

      reward trip to Barcelona for Bancassurance Executives took place in October, in collaboration with AXA Insurance.

Congratulations are due to all participants, as well as to all Branch Executives, for their excellent effort, which reflected in their 

daily results.

The cooperation, team spirit and methodical work of all the Branches are the key success factors for progress, growth and the 

attainment of targets.

Congratulations to all, because “TOGETHER” we can achieve a lot!

A
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Snapshot from the delivery of educational material and sports equipment at the 9th Thessaloniki Primary School,
where the Mayor of the Municipality of Thessaloniki Mr. Konstantinos Zervas, the Deputy Mayor for Education

of the Municipality of Thessaloniki Mrs. Dimitra Akritidou, the Manager of the Central and Northern Greece Branch Division
of Alpha Bank Dimitrios Charizanis, the Manager of the Vasilissis Olgas Branch Evgenios Ioannidis,

the Assistant Manager of the Marketing and Public Relations Division Eleni Stergiou,
the Senior Officer of the Public Relations and Events Department Josephine Georgiadi

as well as the Olympic gold medalist in shooting Anna Korakaki, were present.

“Together, for better education”

       he Program “Together, for better education” was completed for 2019. The Program visited 20 schools of the country
       in total, and the Bank offered in each school a comprehensive interactive teaching system, books for the libraries and 
sports equipment for various school activities.

The first delivery was conducted at the Primary School of Kassos, while the rest of the deliveries were conducted at Primary 
Schools of the Helliniko-Argyroupoli Municipality, the Thessaloniki Municipality, at the Primary School of Asvestopetra of the 
Eordea Municipality and the Experimental (Peiramatiko) Primary School of Florina. Executives from the Bank and local authorities 
were present at the deliveries.  

Since the start of the Program, in 2018, until now, 39 interactive whiteboards, 780 books and 3,549 pieces of sports 
equipment have been delivered in 39 primary schools of the country.

T
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PRIMARY SCHOOL OF ASVESTOPETRA
OF THE EORDEA MUNICIPALITY

EXPERIMENTAL (PEIRAMATIKO)
PRIMARY SCHOOL OF FLORINA

2ND PRIMARY SCHOOL OF TRIANDRIA 8TH PRIMARY SCHOOL OF ARGYROUPOLI
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Alpha Bank was a silver sponsor of the Sustainability Forum 2019

      he Bank was a silver sponsor of the Sustainability Forum 2019, which took place in Athens with the participation of 

      international acclaimed speakers from Organizations including Unilever, ICW Consulting Group, GRI, The Conference Board, 

OTE Group, Social Value UK, Trillium Asset Management, AECOM, AGC, EBRD, Sargia Partners and AHC Group.

This year, the Sustainability Forum, an established institution in sustainable development, focused on the sustainable financing 

of the EU, the sustainable development in the agenda of Boards of Directors, the creation of long-term value through dialogue 

with stakeholders, giving for yet another year the chance to participants to get informed for crucial matters as well as global 

trends.

T
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Maria Ziaka
Quadriptych, 2008

Copper engraving and collage on paper, 100x280 cm

       n artist with a rich output in both painting and printmaking, Maria Ziaka adopted and then gradually developed and established 

       a uniform visual language that is easily identifiable in all her artistic creations. Expressionistic writing, implemented with 

intense colours in unexpected combinations in painting, and dense, disciplined etching in superimposed prints in printmaking.

Her Quadriptych, which belongs to the Alpha Bank Art Collection, was created especially for the Dassos Haidariou Branch. 

According to information provided by the artist herself, four individual prints (copper engravings) of hers were artistically 

unified, using the technique of collage, to form a single, elongated decorative whole. Influences from her student years in 

London and from the Pop Art technique are evident in the large, uniform colour surfaces which are organized as palimpsests, 

as they are placed one over the other, eloquently forming a space that is realistic, yet at the same time purely personal and 

fantastical.

A
Dassos Haidariou Branch (288)
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In the words of Chronis Botsoglou, taken from his text in the catalogue for Maria Ziaka’s solo exhibition in the Titanium gallery 

in 1992: 

With the aquatints and the superimposed oxidizations on the copperplate, Maria Ziaka was using simple, clear shapes to 

create a plastic space which did not refer to a particular physical space, yet could be a living and lived-in space, where 

memory and dreams were given room to live. This space was born by taking advantage of the material either at the moment 

of oxidization or during the printing process, constantly changing the harmony, the tone and the intensity of the colours, 

so that each print would be unique. So, the form of these works could not have been born by any material other than the 

aquatint technique.
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MARIA ZIAKA
(Preveza, 1948)

BIOGRAPHICAL NOTE

      he studied painting in the Academia di Belle Arti of Florence (1966-1970), continuing with studies in painting and printmaking 

at the Byam Shaw, City and Guilds of London Art, and Hammersmith Chelsea Schools in London (1970-1974). In her work, 

tradition meets modern achievements in a constructive synthesis whose final result is clearly personal. Since 1976, she has 

presented works in many solo and group exhibitions in Athens and in other Greek cities. She has also participated in international 

and Biennale exhibitions. She is a member of the Chamber of Fine Arts of Greece and the Greek Printmakers’ Association.

S
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Frame at the Amphissa Branch (242)

      elphi was a settlement, which was destroyed at the end of the Mycenaean times. Traces of the settlement have been 
      witnessed since the second millennium BC, in the northeast part of the later Sanctuary. Life there began again during the 
Geometric Period (9th-8th centuries BC), with the arrival of the cult of Apollo. The history of Delphi is closely linked to the history of 
the Sanctuary and the Oracle. The place was considered to be the omphalos (navel) of the earth and the Oracle, with Pythia, was 
bound up with the history of Hellenism. The fame of the Sanctuary was spread all over the known world and the offerings it received 
were rich beyond imagination. When the inhabitants of Phokis tried repeatedly to take over the treasury, the “Holy Wars” broke out. 
The miraculous intervention of the god Apollo is said to have saved the Sanctuary from plunderers such as the Persians and the 
Celts. In 86 BC, Sulla seized many offerings and in 83 BC, the Thracians looted the Sanctuary. Later, it is said that the Roman 
emperor Nero removed five hundred statues while Constantine the Great seized numerous works of art, in order to adorn his new 
capital. The emperor Julian received Pythia’s last prophecy. An important role in the history of Delphi had Delphic Amphictyony. From 
the 7th century BC there was already an amphictyony consisting of the tribes of Central Greece and Thessaly. Its center was the 
Sanctuary of Demeter in Anthili, near Thermopylae. Delphi also joined this amphictyony. Over time, the Delphic Amphictyony 
acquired enhanced power in the administration of the Sanctuary of Apollo at Delphi and at the same time a great political power. It 
also issued coins, of which the silver staters, issued around 338 BC, are among the finest in the ancient world. The iconography on 
the reverse is characteristic, with Apollo sitting on the navel, leaning against the lyre and carrying a large laurel branch. On the 
obverse, the head of the goddess Demeter is linked to the Sanctuary of Demeter in Anthili, where the Amphictyony began its activity.

D

Prefecture of Phokis
Delphi
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John Wright
(1786 - ;)

Cheque issued by Henrietta Street Branch (London)
of Wright & Co, in April 1830.

Royal Bank of Scotland Archives ©

Founder and member of the first Board of Directors of Ionian Bank, 1839-1840.

Born in London in 1786, John Wright came from an old family of bankers who embraced Roman Catholicism. Since his early 

childhood, he was schooled within the Catholic Church, which it served keenly throughout his life. 

The beginnings of the family business are traced back to the years shortly after the “Glorious Revolution” was established in 

England, when Wright’s grandfather set up in London a goldsmith's store, which in the mid-18th century became a banking firm. 

Throughout its long history, the Wright & Co. firm, as the business was later renamed, was identified with Catholicism, as the fact 

that successive generations of London’s Catholic aristocrats represented the bulk of its clientele tellingly demonstrates. 

In his career, Wright followed the family tradition and in September 1805 he began working for the Wright & Co. banking firm. With 

the death of his uncle, Thomas Wright I, in January 1818, John Wright took the helm of the firm. Around the same time, he also 

took over as Director of the London-based Norwich Union Life Office and, soon after that, of the Norwich Union Fire Office. 
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In the mid-1820s, he entered into a partnership with Oliver Farrer, an English landowner and retired lawyer, with the two men jointly 

taking the initiative to establish the Provincial Bank of England. In the years that followed, Wright and Farrer would embark on an 

extremely ambitious plan to set up overseas joint-stock banks which, operating out of London, established a network of branches 

across the globe, in the Dominions and Colonies of the British Empire. In the early 1830s, they established Bank of Australasia 

and Bank of British North America, followed in 1835 by the Bank of South Africa and, one year later, by Cuba Banking Co. and 

Mediterranean Bank. 

In 1839, John Wright headed a group of bankers and merchants active in London’s City and possessing the necessary funds, in 

the establishment of Ionian Bank. This had been preceded by a long round of negotiations to resolve the difficulties encountered 

regarding the legal form under which Ionian Bank was to be set up. Besides, some time before that, Wright had himself attempted 

to establish the very first bank to operate in the independent Kingdom of Greece, yet his contacts with the Regency Council were 

fruitless. 

These achievements secured him the reputation of a radical banker who introduced a novel – for his time – model of commercial 

banking organization. 

Yet Wright himself, who since the mid-1830s had become a general partner of the Wright & Co. banking firm, was unable to prevent 

the bankruptcy of his own business, which occurred in November 1840. This was also the reason for his very short tenure in the 

Board of Directors of Ionian Bank, which did not last for more than one year.

Prospectus of the Ionian State Bank, January 17, 1839.
Ionian Bank Collection, British Library of Political 
and Economic Science, London School of Economics
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Alpha Bank Cyprus Ltd
“Alpha Life Plan”

   n October 2019, an advertising campaign was launched for Alpha Life Plan. This is a flexible, new generation savings-
   insurance plan which can be fully adapted to the Customers’ personal needs and whose aim is to create capital in order 
to cover future needs through regular savings and investments on a long-term basis.

Alpha Life Plan key features: 

• Savings with significant returns
• Insurance coverage
• Tax exemption 
• Monthly premium from as low as Euro 50 

The advertising campaign was realized on TV, radio and the Internet.

In order to watch the TV spot, click here.
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Alpha Bank Cyprus Ltd
Alpha Bank Cyprus Ltd participated in the Customer Service Week

       he Bank participated for yet another year in the Customer Service Week, an international institution celebrated in more

       than 60 countries, with the participation of thousands of enterprises, public organizations, educational institutions and 

Non-Governmental Organizations (NGOs) from across the world, in order to highlight the significance of quality service to 

a successful operation.

Specifically, during the Customer Service Week which was organized from October 7 until October 12, 2019, Alpha Bank 

Cyprus Ltd rewarded its Customers by offering 5,000 award miles as a gift for new Aegean Visa Card applications. These 

miles were offered in addition to the 5,000 miles already received as a gift upon the issuance of their Card.

T
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       n October 29, 2019, the Business Arena Magazine held its annual Financial Leaders’ Hall of Fame award ceremony gala, 

       which was attended by more than 100 leading banking and financial sector executives, professionals and diplomats.

During the event, Alpha Bank Romania received a special achievement award for its superior planning and strategy, reflected 

in this year's successful Euro 200 million covered bond issue, which represented a milestone for the local capital 

markets.

On behalf of Alpha Bank Romania, the award was received by Periklis Voulgaris, Vice President - Wholesale Banking.

O

Alpha Bank Romania
Distinction of Alpha Bank Romania at the “Financial Leaders’ Hall of Fame” awards
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Periklis Voulgaris.
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       rom October 29 to November 2, 2019, 19th edition of the EU-COFILE Seminar took place at the town of Sinaia, 

       organised by Alpha Bank Romania in partnership with the National Bank of Romania (NBR) and the Romanian Banking 

Association (RBA). 

Alpha Bank Romania first launched the EU-COFILE Program (European Union – Corporate Finance and Banking Lectures) for 

journalists in 2001. In the years that followed, this meeting with journalists was established as an annual event and became 

known as “The Autumn School for journalists in the financial-banking sector”. 

In this year’s event, a total of 24 journalists took part, meeting and exchanging views with Alpha Bank Romania Executives 

and with NBR and RBA Officials.

F

Alpha Bank Romania
“EU-COFILE 2019 Seminar”
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Alpha Bank Albania SHA
Alpha Bank Albania SHA supported the 41st International Conference

of Data Protection and Privacy Commissioners

       lpha Bank Albania SHA supported the 41st International Conference of Data Protection and Privacy Commissioners, 

       which was the first conference of this size and importance to be organized in the country.

The Conference brought together over 700 participants and guests, who represented more than 160 international and 

regional authorities. The dominant theme of the Conference’s Open Session was the interaction and cooperation between 

representatives of Data Protection Authorities, the academic community, the industrial sector, civil society and the Media. 

The topics covered included common standards for the protection of data and privacy, addressing the global privacy 

challenges of data-driven business models, data protection and competition in the context of the convergence of regulatory 

frameworks on digital communications, accountability as a global bridge to support advanced data protection standards 

and, finally, the discussion of the future challenges that data protection authorities and data protection officers will have 

to address.
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Alpha Bank Albania SHA
Alpha Bank Albania SHA and Ellinikon Company signed the first business loan under

COSME Loan Guarantee Facility Program

Alpha Bank Albania SHA supported the “Fall in Jazz” Festival
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       n October 18, 2019, Alpha Bank Albania SHA and Ellinikon 

       Company signed the first financing contract under the COSME 

Loan Guarantee Facility Program, which is funded by the European Union.

On June 5, 2019, the Bank signed with the European Investment Fund 

(EIF) a Euro 25 million agreement for the financing of Albanian Small 

and Medium Enterprises (SMEs), under the COSME Loan Guarantee 

Facility Program, which is funded by the European Union.

O

       he Bank sponsored the second edition of the annual “Fall in Jazz” Festival, the 

       biggest jazz festival in the country, which took place during four consecutive days 

in various places, with the participation of well-known performers from Albania, Greece 

and other countries. 

All the proceeds of the festival were offered to the “Woman and children” organization, 

which offers support to victims of domestic violence.

T

...........................................................................................................................................................................................

Snapshot from the signing of the contract.
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We wish you
a Merry Christmas

and a Happy
New Year 2020!




