@ ALPHA BANK
NMPOZYMBATIKH ENHMEPQZH 1ng ocuuBaong mMoTWTIKWYV KapTwyv TG Alpha Bank

TuTTOTTOINUEVEG EUPWTTAIKES TTANPOPOPIEG KATAVAAWTIKAG TTIOTEWG

1.

ZTOIXEIO TAUTOTNTAG KOl OTOIXEIA ETTIKOIVWVIOG TOU TTICTWTIKOU Qopéa:

A) MoTwTIKOG PopEag:

B) Emikoivwvia:

Alpha Bank, Ztadiou 40 ABAvai, TK 10252 , www.alpha.gr
TnA: 210 326 0000, fax: 210 326 3401,

E-mail: CustomerService@alpha.gr

www.alpha.gr/cards

2. Neprypaen Baocikwy xapa

KTNPICTIKWYV TOU TTIOTWTIKOU TTPOidVTOG:

A) TUTTOG TTIOTWOEWG:

MoTtwTikég kKapTeG: Vodafone Bonus Mastercard, Diners Club Vodafone, Energy Mastercard,
Affinity Mastercard, Wind Bonus Visa, Aegean Bonus Visa, Notosplus Visa, 6TTwg o Kdroxog
£XEI ETMAEEEI OTNV aAiTNOT TOU.

B) ZuvoAik6 TToad Tng
TOTWOEWG:

To Uyog Tou TOTWTIKOU opiou SIOPOPPWVETAI HETA aTTd agloAdYNaN TNG PEPEYYUOTNTAG KAl
TNOTOANTITIKAG IKAVOTNTAG Tou Katdyou Kal PTTOPEi va dlagépel avaloya PE To av agopd
avaAfpelg Yetpntwy 1 Aoirég auvalAayég (TTap. 4.1).

IM) Opor Trou di€TTouv TN Xprion
NG TMOTWOEWG:

H mMoTwTIKA KApTa PTTOPE VA XpnoIhoTToINOEi:

(a) yia TV €£6¢ANCN TOU AVTITIUOU TWV VOUINWY GUVOAAOYWYV OE EUTTOPIKEG ETTIXEIPFOEIS OTO
E0WTEPIKO A TO EEWTEPIKO,

(B) yia ouvaAAayég atré atréoTacn (NAEKTPOVIKE, TNAEQWVIKE, TAXUSPOUIKA TTapayyeAia oTo
EOWTEPIKO A TO £EWTEPIKS 1 HEoW BIABIKTUOU),

(Y) yia TNV TTpaypaToTToinon avaAfWEwY JETPNTWV r/Kal TN JIEVEPYEIR TPATTECIKWY GUVOAAQYWV
ota ATMs Tou dikTUou Tng Alpha Bank ry/kal GAwv Tpatrefwv, cUP@WVa JE TIG EVOEIEEIG TTOU
€KAOTOTE eP@avifovTal aTig 086veG Toug 1 oTa Tapeia TNg Alpha Bank r/kal GAwv Tpatrefwy Kal
TNV avaAnyn PETPNTWVY aTTd Ta €IBIKA TTPOG TOUTO TaUEia ouvepyalouévwy ETTixeipiocwy, Zmnv
TTEPITITWAN TTOU N TMIOTWTIKN KAPTA €KOIOETAI HECW GUVEPYALOUEVNG ETTIXEIPNONG, DEV TTPOCPEPEI
TN SuvaTOTNTA AVAAYEWV PETPNTWV ATTO TO TTIOTWTIKO 6p10. QG €K TOUTOU, Ol OXETIKEG DIATAEEIG
NG ZUPPBAcEwS TOTWTIKWY KapTwv Alpha Bank tou apBpou 9 «Xprijon Tng Kdptag yia avaAnyn
UETPNTWV a16 TO MoTWTIKG OpIoy, dev e@apudlovTal.

() Ma TNV e€6@Anan o@elAduevoU UTTOAOITTOU G€ GAAN TPATTECD (UETAPOPA UTTOAOITTOU), N OTTOIC
TTPAYUATOTTOIEITAI KOTA TTEPITITWON, KATOTTIV UTTOROARG €101KOU aitrjpaTtog Tou Katdyou kai UoTepa
a1ré agloAdynon TG @ePEYYUOTNTAG Kal TIIGTOANTITIKAG IKavOTNTAG Tou atré Tnv Alpha Bank,

(€) TuXOV TTPOCBETEG BUVATOTNTEG I EUKAIPIEG TTOU AVAKOIVWVOVTAI OTOV KATOXO JECW TOU PNvIaiou
Aoyapiagpou (T1.X. GUPUETOXA g€ d1aywVIoUoUG Kal EPTTOPIKES TIPOTPOPEG).

A) Aidpkeia TnG cupBaoewg AdpioTn
TMOTWOEWG:
E) Tpotrog e€69Anong Tng H o@eIAf} atd Tn Xprion TNG TMOTWTIKAG KAPTAG eSOPAEiTaI €iTE OAOKANPN, €iTE YE Pnviaieg OOTEIG, TO

avaAauBavopevng TOTWOEWG:

eAax10TO UWog KaBepidg atd Tig otroieg (EAdxioTn Mnviaia KataBoAn) avaypdgetal oTo
Aoyapiaoué kai TTpETrel va kataBAnBei yéxpl TNV nuepounvia TTANPWUAG TToU eugavidetal oTov
TTPWTO Aoyaplacuod kai eTTavalapBaveral KAOe eTTOPEVO Urva.

H oAooxepng e€6@Anon 860w ouveTtayetal TNV £E6QANCN TWV BEOOUAEUPEVIV TOKWV UEXPI TV
nuepounvia ekd6TEwWg Tou AvTIOTOIXOU AOYapIaGUOU Kal HEPOUG TOu KEQaAaiou. To eopAoUuEvo
KEPQAAQIO YTTOPEi va ETTAVAYPNCIYOTTOINGEI.

>T) ZuvoAiké TToG6 TToU
TIPETTEl Va KaTABANBE:

E€aptartal a1md 10 Uog Twv guvaAlaywyv Tou Katdyou. MNa Tapddeiypa:

MNa 1 képTeg Vodafone Bonus Mastercard, Diners Club Vodafone, Energy Mastercard, Affinity
Mastercard:

-Edv mpayuatotroinBolv ayopég Eupw 1.500,00, pia popd pe pia epatrag guvahliayn, e
€€O0@ANON O1¢ dwdeka 1I00TTOCWYV OOTEWYV TTAEOV TV AVAAOYOUVTWYV TOKWY, TO GUVOAIKO TTO0O TTOU
TrpéTrel va kataBAnBei o€ 12 puRveg gival Eupw 1.679,09.

- Edv mpayuarotroinBouv avaAfyeig Eupw 1.500,00, pia @opd ue pia e@dmal guvaliayn, Ye
€€O0@ANON O1& dwdeka 1I00TTOCWYV OOTEWYV TTAEOV TWV AVAAOYOUVTWYV TOKWY, TO GUVOAIKO TTO0O TTOU
mpéTel va kataBAnBei og 12 prveg eival Eupw 1.689,25.

MNa tnv kapTa Aegean Bonus Visa:

-Edv mpaypuatotroinBolv ayopég Eupw 1.500,00, pia popd pe pia epatmag guvahiayn, e
€€0@ANON 016 dwdeKa IGOTTOOWY BOCEWY TTAEOV TWV AVaAOYoUVTWYV TOKWY, TO GUVOAIKO TTOgO TToU
TrpéTrel va kataBAnBei o€ 12 pRveg gival Eupw 1.689,09.

- Edv mpayuarotroinBouv avaAfpeig Eupw 1.500,00, pia @opd pe pia e@dmral cuvaliayn, Ue
€€O0@ANON O1& dwdeka 1I00TTOCWY OOTEWYV TTAEOV TV AVAAOYOUVTWYV TOKWY, TO GUVOAIKO TTO0O TTOU
TrpéTrel va kataBAnBei o€ 12 puRveg gival Eupw 1.699,25.

MNa tnv kapTa Wind Bonus Visa:

-Edv mpayparotroinBouv ayopég Eupw 1.500,00, pia @opd ye pia e@dmral cuvallayr, pe
€€O6@ANoN O1a dwdeka 1I00TTOCWYV 6OTEWV TTAEOV TwV AVAAOYOUVTWYV TOKWY, TO GUVOAIKO TTO0O TTOU
TrpéTrel va kataBAnBei og 12 pAveg sival Eupw 1.669,03.

- Edv mpayuarotroin®ouv avaAfyeig Eupw 1.500,00, pia @opd ue pia e@dmal guvaliayn, Je
€€O0@ANON O1& dwdeKa 1I00TTOCWYV OOCEWYV TTAEOV TWV AVAAOYOUVTWY TOKWY, TO GUVOAIKO TT0GO TTOU
TrpéTrel va kataBAnBei o€ 12 puAveg gival Eupw 1.683,25.

MNa 1nv k@pTa Notosplus Visa:
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-Edv mpayparotroinBouv ayopég Eupw 1.500,00, pia @opd pe pia e@dmral auvaliayn, pe
€€O6@ANON O1& dwdeKa 1I00TTOCWYV OOCEWV TTAEOV TWV AVAAOYOUVTWY TOKWY, TO GUVOAIKO TTOGS TTOU
TrpéTTel va kaTtaBAnBei o€ 12 pAveg eival Eupw 1.671.06.

- E&v mpayuarotroinBouv avaAniyeig Eupw 1.500,00, pia @opd ue pia e@dmag guvaliayn, JE
€€O6@ANON O1& dwdeka 1I00TTOoWYV OOTEWYV TTAEOV TWV AVAAOYOUVTWYV TOKWY, TO GUVOAIKO TTO0O TTOU
TPETTEl va KataBAnBei og 12 prveg eival Eupw 1.683.25.

AvVaAUTIKA OXETIKA TTANPo@OpNon avapépeTal oTnv TTap. 3 KAaTwTépw.

Z) AuvatdtnTa Algvépyeiag
Avémapwyv (Contactless)
2uvaAaywv:

To Opio k@Be pepovwpévng AvETTapng ZuvalAayng, TTEpAv TOU OTTOIOU OTTAITEITAI N
TIANKTPoAGynon Tou PIN Tou Katdyou yia Tnv £ykpion Kal OAOKANpwOoT TNgG, avépxetal o€ Eupw 25.
To oo auTé duvatal va augaveTal, JEILVETAI 1 Kal ndevideTal BAcEl TNG EKAOTOTE
ETTIXEIPNMATIKAG TTONITIKNAG TNG Tpatédng r/kai Twv AleBvwv Opyaviopwv KapTtwy (Visa,
Mastercard r) Diners) ] yia Adyoug aoc@dA&iag, TTpooTaciag Kal e§aITiag avTioupBaTikng TUXOV
oupTrepPIpopdg Tou Katdxou. To wg avw TIBéuevo Oplo TiBeTal yia TNV ag@AAEIa TwV TUVAAAOYWV.

H) AtroaTtoAA MNpoowTTikoU
MuaoTikou ApiBuou
Avayvwpiong (PIN):

H trapaAafr) Tou MuoTikou ApiBuou Avayvwpiong (PIN) ato tov Kdtoxo, yia Tn xpron tng Kdptag
JTTOpPEl Va Yivel, cUP@WVa PE TIG TTANPOYOpPiEG Kal 0dnyieg TTou avaypdgovtal oTo €vBETo UAIKG TTOU
Tou atrooTENAETAI KOl oUvOdeUEl TNV KapTa, KATOTTIV ETTIAOYG TOU OTNV aiTnon yia Tnv ékdoon Tng,
ue évav atd Toug akéAouBoug TPOTTOUG:

a) Me prjvupa sms aTn GUOKEUN Tou KIVNTOU TNAE@WVOU, Tov apiBud Tou oTToiou £xel dSnAWaEl aTNV
Tpdamreda katd TNV uTtoBoAr TNG aimoswg (YTnpeoia “pin by sms”) n

B) Me Tnv Taxudpopikr atroaToAR Tou aTn dnAwBeica dielBuvon emikoivwviag Tou Katdyou, pe Tnv
TTPoBAeTTOpEVN OTNV TTAp. 3ET OTOIX. I KATWTEPW XPEWON.

O Katoyog, avetapTnTwg TNG TEBEiTAg wg Avw €TTIAOYAG Tou ETTI TNG AITAOEWG, dUvaTal va
uttoBdAel otToTedATTOTE aiTnua yia TTapaAafn Tou PIN pe cuotnuévn TaxudpOuIKY) ATTOOTOAN, HECW
otroloudnrote KaraoTipaTog Tou dikTUou Tng Tpatrédng fy/kal Tng EEuttnpétnong MeAatwv g
Tparmélng.

3. Koé0T0G TNG TMOTWOEWG:

A) EmTokia xopnyRoswyv
(Trap. 13.4):

a) EMTOKIO yia ouvaAAayEég e emixeipAoeig (Trap. 5.4.1):

Ma 11g kapteg Vodafone Bonus Mastercard, Diners Club Vodafone, Energy Mastercard, Affinity
Mastercard ka1 Aegean Bonus Visa:17,75% + Eiog. N. 128/75 = 18,35% onfjuepa.

MNa 1nv k@pTa Wind Bonus Visa: 17,25% + Eio@. N. 128/75 = 17,75% onjpepa.

Ma tnv kdpTa Notosplus Visa: 17,50% + Eiog. N. 128/75 = 18,10% onuepa.

B) emTokio avaAnwewy peTpnTwv (Trap. 9.1): 19,00% + Eiog. N. 128/75 = 19,60% cruepa

Y) ETTITOKIO YETAQOPAG UTTOAOITTOU a1 AAAN TpaTTeda (Trap. 9.4): To TT000 PETAPOPAG UTTOAOITIOU
€KTOKICETQI UE TTPOVOUIOKO KUUOIVOUEVO ETTITOKIO Orjpepa 8,75% + Eig@. N. 128/75 = 9,35%. loyUel
YIQ EVIHEPOUG AoyapiacuoUg Kai yia KAPTEG o€ 1oXU. [Na TRV Xprion Tou TTPOYPAUUOTOS TNG
peTapopdg uttoloitrou, o Katoxog utroBdAel EexwpioTod aitnua otnv Alpha Bank, cupgwva pe 1a
€10IKOTEPQ OpICOpEVa aTO uTTooNEio 2.IM).(8) o TTavw.

ATTO TO TTPOYPANMA HETAPOPAS UTTOAOITTOU £§aipouvTal ol KApTeG ekdOTewg Alpha Bank.

0) Npdypappa Flex: H Tpdmela mapéxel oToug Katdxoug TTIOTWTIKWY KAPTWYV EKOOCEWG TNG,
€@ooov To aitnBoulv, Tn duvaTeTNTA PEIWCEWG TOU CUMBATIKOU TOUG ETTITOKIOU. H TTapoldca
duvaTdTNTA, TTOU CUPTTANPWVEI TNV IoXUouaa cUPBacn yia Th XopAyNnon TOTWTIKWY KAPTWY,
Ol€TTeTal atrd TOUG KATWTEPW 6poug: 1.1. To Mpdypaupa Flex TTapéxetal otoug Katdyxoug KapTtwy,
UOTEPQ OTTO OXETIK QITNOT) TOUG, EPOTOV EKTTANPWVOUV aKPIBOXPOVWG TNV EE0QANCN TWV OPEIAWDV
Toug atrd TN XpRon Tng Kdptag, 0TTwg auTég eugaviovral aToug unviaioug Aoyapiaguoug Toug.
1.2. To Mpdypaupa Flex cuvioTaral oTn Yeiwon Tou cupBaTikoU ETTITOKIOU KaTA TECTEPIG (4) 1 £CI
(6) povadeg, av@oya pe TN Pnviaia Xprion Tng KAPTAG yia ayopEg o€ €TIXEIPRoEIS. EidikoTepa yia
unviaia xprion Tou ToTWTIKOU opiou péxpl Eupw 300 n peiwaon Tou cupBarikoU ETTITOKIOU yia
OUVOAAQYEG O€ ETTIXEIPATEIG AVEPXETAI OTIG TEOTEPIG (4) HOVADEG, EVW YIa pnviaia xpAon Tou
TMOTWTIKOU opiou dvw Twv Eupw 300, n peiwon Tou cupBaTtikoU ETTITOKIOU yIa ayopég O€
ETTIXEIPNOEIG avEPXETaI OTIG £€1 (6) yovadeg. 1.3. To EKAOTOTE PEIWPEVO ETTITOKIO VIO OUVAAAQYEG OE
ETTIXEIPAOEIG, TTou eTTw@eAEiTal o KaToxog Tng Kdptag, Bdoel Tou Mpoypdupatog Flex, 6a
avaypda@eTtal otoug Mnviaioug Aoyapiaououg Tou autdg Aapdvel kal Ba e@apudletal aTo GUVOAO
TOU XPEWOTIKOU UTTOAOITTOU TTOU TTPOKUTITEI ATTO CUVAAAQYEG OE ETTIXEIPATEIG EKAOTOU UNVIAiou
Noyapiaopou. 1.4. TNa tn guppetoxn oto Mpodypauua Flex, o Katoxog empBapuveTtal ge T0IA
ouvdpoun, TTou avépyetal aTo TToood Twv Eupw 50. 2. H Tpdrmrela diatnpei 10 dikaiwpa va
TPOTTOTTOIEl OTTOTEDATTOTE TOUG GpouG Tou MNpoypdupaTog Flex katd Tnv atréAutn Kpion Tng. H
TPOTTOTTOINCT CUVTEAEITAI HETE ATTO TTPONYOUUEVN YVWOTOTIOINGT TOU TTEPIEXOUEVOU TNG GTOV
Kdroyo, n otroia TTpETTel va TTpayJaToTToIEiITal TOUAGYIOTOV dUO (2) puAveg TTpiv TN évapén 1oxU0g
TWV VEWV JIOTAEEWV. € OAEG TIG WG Avw TTEPITITWAOEIG N TpdTtreda YVWOTOTIOIET TNV ATTOQACH TNG
oTa PEAN péow TnG IoToogAidag TG Tpatrédng www.alpha.gr/cards ri/kai pe Ka0e TTPOOoPOPO KATd
TNV Kpion NG Tpamélng péco. O Kdatoxog dikaiouTal va unv atrodexOei Tnv TpOTTOTTOINCN Kal va
KATAyYEIAEl TNV TTAPOUCA APECWG, XWPIG OTTOIAdATTOTE XPEWaN Kal, € KABE TTEPITITWAN, TTPIV aTTO
TNV TIPOTEIVOEVN NUEPONNVIa eVAPEEWG 1I0XU0G TWV TPOTTOTTOINCEWV. MapéAeuon Tng Tpobeapiag
QUTAG GTTPAKTNG, OUVIOTA AVETTIQUAOKTN aTT0d0XI) €K HEPOUG TOU KaTdyou TNG OXETIKAG
TPOTTIOTTOINOEWG.

H Alpha Bank mrpoo@épel otov KAToXo Ta TTapatrdvw TTPOVOUIaKA ETTITOKIO JETAPOPAG UTTOAOITTOU
(utroonueio y) kai Flex (utroonueio ©) TTPOCBOKWVTAG OTN CUVETTEI KAI THiPNON €K JEPOUG TOU
OAwV Twv 6pwVv TG CUPRACEWS TNIOTWTIKAG KAPTAG KAI TNG QITHOEWG, TTOU OAOI £X0UV GUH@WVNOE]
WG ouaIwdelg. Ta TTPOVOUIAKA ETTITOKIA TTAPEXOVTAI JE TNV TTPOUTTO0e0N 0TI 0 KATOX0G ThpEi 6AoUg
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TOUG OPOUG TNG CUNPBACEWG TTIOTWTIKAG KAPTAG KAI TNG AITAOEWG, TTOU OUVIOTA JE TO TTapodV
adiaipeTo 6Ao, KaBWG Kal OTI eEoPAei epTTPoBeaua TNV EAGxioTn Mnviaia KataBoAr], 6TTwg auth
avaypd@EeTal OTOV EKAATOTE Pnviaio Aoyapiacud. Ze TepiTrTwaon TTou o KATtoxog dev e€o@Aei
EUTTPOBECUa oTToI0dATTOTE PEPOG TNG EAGXIoTNG Mnviaiag KataBoArg, ) n KdpTa dev gival o€ 10XU0,
1 N cUPBacn TMOTWTIKAG KAPTAG KaTayyeABei yia otrolovOiTToTe Adyo, n Alpha Bank éxel To
SIKaiwPa va KATOPYED TA TTPOVOUIAKA ETTITOKIA KAl VO EKTOKICEI TO GUVOAO TNG OPEIANG PE TO
€KAOTOTE 10XUOV OUUBATIKG ETTITOKIO.

B) MeTaBoAA Twv ETTITOKIWV:

H Alpha Bank &ikaioutal va geTaRAAAEl T ETTITOKIA XOPNYNOEWV TNV TEAEUTAIO EPYATIYN NUEPT
KGBe nuepoAoyIokoU urjva PEXP! Tou Uwoug TN JeTaBoAng Tou emiTokiakou ogiktn EURIBOR Tpiwv
(3) unvwv peTagu TnG TIPNAG autol TNV wg Avw NUEPOUNVIa Kal TNV TEAEUTAIa EpyAciun NUEPA Tou
apéowg Trponyoupevou pnva. H Alpha Bank diatnpei To dikaiwpa, €ite va un HeTaBAAel Ta ETITOKIQ
o€ KGBe peTafoAr Tou wg dvw £TMITOKIAKOU OEiKTN, €iTE va HETARAAEI HEPOG AUTWV, EITE va pnv
€€avTAROEl yia OAa ) HEPOG AUTWYV TO WG GVW AVWTATO 6PI0 HETABOANG.

Kar’ e€aipeon, n Alpha Bank dikaioUTal va peTaBdAel Ta cupBaTikd ETITOKIQ HEXPI TOU dITTAACiou
Tou UYouG TNG WG Avw dIaPopdg eite OTav O€ TTPONYOUUEVEG METARBOAEG TOU OeikTn Sev PETERAAE
avTioTolxa Ta GUUBATIKA ETITOKIA, €iTE OTAV TNV KATA T TTAPATTAVW NUEPA METABOAAG TOU
€TTITOKIOU, N ammdédoon oTn ARgN Twv opoAdywy diapkeiag déka (10) eTwv Tou EAANVIKOU Anpoaciou
dla@épel atrd TNV aTTOd00N TWV OPOIWY OPJOASYWYV Tou Mepuavikou Anpoaiou TTEPICOOTEPO aTTO
uion (0,5) mooooTiaia povada.

H Alpha Bank ammogaaicel Tnv petaBoAn () un) AapBdavovrtag utr’ dyiv Ti CUVOAKEG TG ayopdg Kal
TOU avTaywvIoPoU, OTTwWG Kal ToV Kiviuvo TTou EKAOTOTE avOAaUBAvel, TOOO yIa TN CUYKEKPIPEVN
Xopriynan, 600 Kai yia To oUvoAo Xopnynoswv Tng 16iag katnyopiag. H amégacn auth dev PTropei
va BewpnBei TTPOKpIPa 1 BECUEUCN YIA TNV TUXOV ETTOUEVN PETABOAN TOU ETTITOKIOU, OTTOTE KAl AV
yivel.

N Evnuépwon yia Ta mMTOKIA.

a) H katd Ta apatmdvw peTaBoAr dev arroTeAei TpoTrotroinon Tng Zuppdoewg, dedopévou 6T To
KUMAIVOUEVO €TTITOKIO €ival aTTO TN @UON TOU PETABAAAOUEVO PEyEDOG.

) Ka&Be peTaBoAn Twv ETTITOKIWY XOPNYNOEWV YVWGOTOTTOIEITAI GTOV KATOXO HEGW TOU KaBNuePIvoU
TUTTOU, QVOKOIVWVETAI OTIG €YKATAOTACEIG TG Tpatrédng, KaBwG Kal oT1o dIadIKTUAKO TnG TOTTO
(www.alpha.gr), 6TTwg Kal ge Toug pnviaioug Aoyopiacpoug Kal IoXUEl OO TNV OXETIKA WG Avw
dnuoaicuon rfi/kal avakoivwaon, EKTOG av opifeTal DIaPOPETIKA NUEpOoUNVia evapgewgs NG 1I0XU0G.

To ekAOTOTE €QAPUOOTED CUMPATIKO ETTITOKIO, AVA KATNyopia cuvoAAaywv, avagépeTal o€ KABE
unviaio Aoyapiaguo.

y) H exdotote 1oxUouca Tiury Tou emTokiokoU Ogiktn EURIBOR didpkeiag tpiwv (3) pnvwv
avaKoIVWVETaI KABe epydaiun nuépa oTig 11:00 wpa BpugeAAwv, péow TnG IoTooeAidag www.emmi-
benchmarks.eu/euribor-org/euribor-rates.html i péow Tou TTpakTopeiou REUTERS A dAAou £ykupou
TTpakTopeiou e1dAoewv. Qg epydoiyeg NUEPEG BewpouvTal o1 NUEPEG  AEITOUpYiag TOU OUCTHNATOG
TTANpwuwv NG Eupwlwvng (onuepa TARGET Il), Tou avapTtwvTal aTnv 1I0TooeAida 1NG Eupwrdikrg
KevtpikAg Tpatedag kai avadnuoaoiclovtal oTnv IoToogAida Tng TpdateCag Tng EAAGdoG. Edv yia
OTTOIOVOATTIOTE AOYO Ogv €ival €QIKTOG O KATA TA QvWTEPW KABOPIOPOG TNG TIUAG TOU WG Avw
EURIBOR Ttnv TeAeutaia epydoiun nuépa KABe nuepoAoylakoU TPIUAVOU, Cup@wveital o1l Ba
AapBdaverar n TiyR autol Katd TNV auéowg TTponyoUuevn NUEPA KATA TNV OTToia ATAV EQIKTOG O
KaBopiopdg TNG.

0) PnTw¢ ouvopoAoyeital amd Toug oupfaAlduevoug 6T o€ otroladATIoTE TTEPITTTWwon To EURIBOR
TPIWV (3) unvwyv AdRel apvnTIKA TIPA, yia 600 Xpdvo auTd 10XUEl, yia AGyoug TTpoadiopicoU Tou
OupBaTIKOU ETTITOKIOU TOU TTAPAVTOG, N TIMA TOU OUBETTOTE PTTOPEN VO PEIWOEI KATW TOU PNdevog Kal
OUVETTWG auTr) Ba ekAauBAaveTal wg PNdEVIKN.

A) ETAoia Zuvdpopn
(Trap. 14.1):

MNa nig képTeg Vodafone Bonus Mastercard, Diners Club Vodafone, Energy Mastercard kai Affinity
Mastercard:

a) Kupiou péhoug: Eupw 30

) MpdaBetou péloug: Eupw 0

Y) H k@pTa Tpoc@épeTal xwpig xpéwan auvdpoung yia To 1o £T0G.
Ma nig képteg Wind Bonus Visa kai Notosplus Visa:

a) Kdpiou pédoug: Eupw 24

B) NpodaBeTou péAoug: Eupw 0

y) H kGpTta mpooc@épetal Xwpig xpéwan ouvOpoung yia 1o 10 €10G.
Ma tnv kapTa Aegean Bonus Visa:

a) Kupiou péhoug: Eupw 40

) MpdaBetou péloug: Eupw 0

y) H k@pTa Tpoc@épeTal xwpig xpéwan ouvdpoung yia 1o 1o £106.

E) ZuvoAiko EtAagio
Mpaypartiké MNocooTd
EmBapuvoewg (Z.E.MN.M.E.)
(Trap. 14.2):

Mapaderyua YroAoyiopou SuvoAikou EtAgiou Mpayuatikou MNooooTtou EmBapuvoewg (ZEMME):
Ma nig képTeg Vodafone Bonus Mastercard, Diners Club Vodafone, Energy Mastercard, Affinity
Mastercard:

ZToixeia Trapadeiyparog: Ayopd ayabwv otnv EAAGSa agiag Eupw 1.500, nuepounvia ayopdg 1/1,
€€6@AnoN d1a dwdeka 1I00TTOoWY 6OTEWV TTAEOV TV AVAAOYOUVTWYV TOKWYV Kal e§0dwV, £TATCIO
oupBariké emiTékio 17,75% (TTAéov eiocpopdg N.128/75), eiola cuvdpopn Eupw 30, e§6¢pAnon Tnv
TeAeuTaia nuépa TnG TpoBeapiag KataBoAng Tng pnviaiag 66oewg. 1" &éon tnv 1/2, Eupw 125,
uttéAoitro Eupw 1.375, T6kog Eupw 22,94. 2" 86on tnv 1/3, Eupw 125, utréAoimmo Eupw 1.250,
TOoK0G Eupw 21,03. 31 860N Tnv 1/4, Eupw 125, utréAoiro Eupw 1.125, 16kog Eupw 19,11. 4"
d6on Tnv 1/5, Eupw 125, urrdéAoimmo Eupw 1.000, Tékog Eupw 17,20. 5" d6on tnv 1/6, Eupw 125,
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uttéhoitro Eupw 875, Tokog Eupw 15,29. 6" 86on Tnv 1/7, Eupw 125, uttéAoimmo Eupw 750, TOKOG
Eupw 13,38. 7" d6on Tnv 1/8, Eupw 125, utréAoitro 625, tokog Eupw 11,47. 81 560N tnv 1/9,
Eupw 125, utréAoimmo Eupw 500, Tokog Eupw 9,56. 9" 8éan tnv 1/10, Eupw 125, utréAoimmo Eupw
375, 16kog Eupw 7,65. 10" d6on tnv 1/11, Eupw 125, utréAoimro Eupw 250, 16k0¢ Eupw 5,73. 11N
06on Tnv 1/12, Eupw 125, uttéAoimmo Eupw 125 , 1ékog Eupw 3,82. 12" d6on tnv 1/1, Eupw 125,
uttéhoitro 0, Tékog Eupw 1,91.

KegpdAaio: Eupw 1.500 Tokor: Eupw 149,09 Zuvdpopn: Eupw 30 Z0voho: Eupw 1.679,09
>uvoAiko EtAaio Mpaypariké Mooooté EmBapuvoewg (£.E.MN.M.E.): 22%

Pnrd onueiwverar 611 To ZuvoAiké Etaio Mpayuatiké Mocootd EmBapuvoewg (Z.E.M.ILE.) Tou
Katoxou NG Kaptag Adyw TnG XPHOEWS TNG WG TTIOTWTIKAG, OTTWG auTd opileTal atto Tnv Koivi
YToupyikn Atréeacon Z1-699/2010 ®EK B’ 917/23.06.2010, onjuepa gival 22% Kal avTIOTOIXEi OTIG
uTToB£0¢€1G TOU apIBuNTIKOU TTapadeiyaTog Kal Ta TTo0d KATABOARG I0XU0OUV uévo epOooV
OuVTPEEOUV oI anueloUpeveg TTpoUTToBEoEIG. ETionuaiveTal £mTiong OTI TO TTOPOTTAVW TTAPASEIYUO
uttoAoylopou Tou ZuvoAikou Etroiou Mpaypatikol MNooooTou EmBapuvoewg (2.E.M.M.E.) kai n
TIA Tou BacioBnkav oTIG ETTIRAPUVOEIG KAl OTO ETTITOKIO TTOU I0XUOUV XWPIG KA EKTTTWON 1
atraAAayr, CUVETTWG, O€ OTTOIAOATTOTE TETOIO TTEPITITWON Kal Yia 600 I0XUEl, N TIPAYMATIKA TIUA TOUu
>uvoAikou Ethaiou Mpaypartikou MNoogooTtou EmBapuvoewg (Z.E.M.MN.E.) eivar avdhoya
XaunAoTepn. To Z.E.M.M.E. pymropei va petafAnBei omotedAmroTte peTaBAnBoUv Ta oTOIXEID TTOU TO
atToTeAOUV (ETTITOKIO, ETMIRAPUVOEIG, K.4.).

* [a 10 Xpoviké didaTnua mou 0 Katoxog Tuxov dev empapuveral e eTAoI0 Zuvdpoun (TTpdobeTo
HENOG), 1I0XUOUV Ta akOAouba:

>uvoAiko EtAaoio Mpaypartikd Mooootd EmRapuvoeswg (Z.E.MN.MN.E.): 18,4%

>uvoAIkO TToo6 Trou TTPETTEl va KataBAnBei: KepdAaio: Eupw 1.500, Tékor: Eupw 149,09, XuvoAo:
Eupw 1.649,09

MNa 1nv kGpTa Aegean Bonus Visa:

>1oixeia TTapadeiyparog: Ayopd ayabwv otnv EAAGda agiag Eupw 1.500, nuepounvia ayopdg 1/1,
€€0@ANON B1a dwdeKa ITOTTOoWY BOCEWV TTAEOV TWV AvaAOyoUVTWV TOKWV Kal eE60wv, €T0I0
oupBaTikd emTokIo 17,75% (TTAfov ei0@opag N.128/75), etrioia ouvdpopur) Eupw 40, e€6@Anon Tnv
TeAeuTaia nuépa TnNG TpoBeapiag KataBoAng Tng pnviaiag d6oewg. 1" déon Tnv 1/2, Eupw 125,
uttéAoitro Eupw 1.375, T6kog Eupw 22,94. 2" 86on tnv 1/3, Eupw 125, utréAoimmo Eupw 1.250,
TOK0G Eupw 21,03. 3" 860N Tnv 1/4, Eupw 125, uttdAoiro Eupw 1.125, 16kog Eupw 19,11. 4"
d6on Tnv 1/5, Eupw 125, utrdéhoiro Eupw 1.000, T6kog Eupw 17,20. 5" d6on tTnv 1/6, Eupw 125,
uttéAoiro Eupw 875, Tokog Eupw 15,29. 6" 86an Tnv 1/7, Eupw 125, uttdAoimmo Eupw 750, Tokog
Eupw 13,38. 7" &6an Tnv 1/8, Eupw 125, utrdéAoitro 625, Tokog Eupw 11,47. 81 d6an tnv 1/9,
Eupw 125, umréAoitmo Eupw 500, 16kog Eupw 9,56. 9" déon tnv 1/10, Eupw 125, utréAoimro Eupw
375, 16kog Eupw 7,65. 10" d6on tnv 1/11, Eupw 125, utréAoimro Eupw 250, 16Kk0¢ Eupw 5,73. 11N
06on tTnv 1/12, Eupw 125, utméAoimmo Eupw 125 , Tokog Eupw 3,82. 12" d6on tnv 1/1, Eupw 125,
uttéhoitro 0, Tékog Eupw 1,91.

KegpdaAaio: Eupw 1.500 Tokor: Eupw 149,09 Zuvdpoun: Eupw 40 ZuUvoAo: Eupw 1.689,09
>uvoAik6 EtAaio Mpaypartikd MooooTtd EmBapivoewg (Z.E.MN.M.E.): 23.3%

Pnrd onueiwverar 611 To ZuvoAiké Etraio Mpayuartikd MNooootd EmBapuvoewg (Z.E.M.ML.E.) Tou
Katoxou NG Kaptag Adyw TnG XPHOEWS TNG WG TTIOTWTIKAG, OTTWG auTd opileTal atto Tnv Koivi
YToupyikr) ATréeacn Z1-699/2010 ®EK B’ 917/23.06.2010, orjuepa gival 23.3% Kail avTIOTOIXE]
OTIG UTTOBE0EIG TOU apIBuNTIKOU TTapadeiyaTog Kal Ta TTood KATAROAAG 1I0XU0OUV JOVO £QOCOV
OuVvTPEEOUV oI anueloUpeveg TTpoUTToBEcEIG. ETionuaiveTal £mTiong OTI TO TTOPATTAVW TTAPAdEIYUO
uttoAoyiopou Tou ZuvoAikou Etroiou Mpaypatikol MNocooTtou EmBapuvoewg (£.E.M.MN.E.) kai n
TIUA Tou Baciodnkav oTIg eTTIRAPUVOEIG KOl OTO ETTITOKIO TTOU I0XUOUV XWPIG KaWia EKTITwaon 1
atraAAayr, CUVETTWG, O€ OTTOIABATTOTE TETOIO TTEPITITWOTN Kal Yia 600 Io0XUEl, N TIPAYMATIKA TIUA Tou
>uvoAikou EtAaiou Mpaypartikot MogoaTtou EmBapuvoewg (Z.E.M.MN.E.) eivar avdhoya
XounASTepn. To Z.E.M.M.E. pymropei va petaBAnOei omrotednmote peTaBAnBolv Ta oTOIXEI TTOU TO
atToTeEAOUV (ETTITOKIO, ETMIRAPUVOEIG, K.4.).

* T1a 10 Xpoviké didaTnua mou 0 KAToxog Tuxov dgv emBapuveral e eTACIO Zuvdpoun (TTpdobeTo
MEANOG), 1I0XUOUV Ta akOAouba:

>uvoAiko EtAaio Mpaypatikd MooooTtd EmBapuvoewg (Z.E.MN.M.E.): 18,4%

ZUVOAIKO TT006 TTOU TTPETTEl Va KaTaRBANBEi: KegdAaio: Eupw 1.500, Tokor: Eupw 149,09, Zivolo:
Eupw 1.649,09

MNa tnv kdpT1a Wind Bonus Visa:

ZToixeia Trapadeiyparog: Ayopd ayabwv otnv EAAGSa agiag Eupw 1.500, nuepounvia ayopdg 1/1,
€€0@ANON O1a dwdeKka 1I00TTOCWY OOTEWYV TTAEOV TWV AVAAOYOUVTWYV TOKWYV Kal €60 wv, £TACIO
oupBaTiko emTokio 17,25% (TTAéov eio@opag N.128/75), etrioia ouvdpour) Eupw 24, e€6@Anon Tnv
TeAeuTaia nuépa TnG TTpoBeapiag KaTtaBoAAg TNG unviaiag d6oewg. 1" déon Tnv 1/2, Eupw 125,
uttéAoitro Eupw 1.375, T6kog Eupw 22,31. 2" 86on tnv 1/3, Eupw 125, utréAoimmo Eupw 1.250,
TOK0G Eupw 20,45. 3" 860n Tnv 1/4, Eupw 125, uttdAoiro Eupw 1.125, 16ko¢ Eupw 18,59. 4"
006on 1nv 1/5, Eupw 125, utrdéAoirmo Eupw 1.000, Tékog Eupw 16,73. 5" 86on tnv 1/6, Eupw 125,
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uttéhoitro Eupw 875, Tokog Eupw 14,88. 6" 66on Tnv 1/7, Eupw 125, uttéAoimmo Eupw 750, TOKOg
Eupw 13,02. 7" d60on Tnv 1/8, Eupw 125, utréAoitro 625, tokog Eupw 11,16. 8" 360N tnv 1/9,
Eupw 125, utréAoimmo Eupw 500, Tokog Eupw 9,30. 9" 8éan tnv 1/10, Eupw 125, utrdéAoimmo Eupw
375, 16kog Eupw 7,44. 10" d6on tnv 1/11, Eupw 125, utréAoitro Eupw 250, 16k0¢ Eupw 5,58. 11N
06on Tnv 1/12, Eupw 125, uttéAoimmo Eupw 125 , 1ékog Eupw 3,72. 12" d6on tnv 1/1, Eupw 125,
uttéhoitro 0, Tékog Eupw 1,86.

KegpdaAaio: Eupw 1.500 Tokor: Eupw 145,03 Zuvdpopn: Eupw 24 Z0voho: Eupw 1.669,03
>uvoAiko EtAaio Mpaypartiké MooooTtd EmBapuvoewg (£.E.MN.M.E.): 20,8%

Pnrd onueiwverar 611 To ZuvoAiké Etraio Mpaypartikd MNooooTtd EmRapivoewg (X.E.M.IMLE.) Tou
Katoxou NG Kaptag Adyw TnG XPHOEWS TNG WG TTIOTWTIKAG, OTTWG auTd opileTal atto Tnv Koivi
YToupyikn Arégaon Z1-699/2010 ®EK B’ 917/23.06.2010, onjuepa ival 20,8% Kail avTIOTOIXE]
OTIG UTTOBE0€IG TOU apIBUNTIKOU TTapadeiypaTog Kal Ta TToad KataBoAng 1I0xUouv uévo epdoov
OuVTPEEOUV oI anueloUpeveg TTpoUTToBEoEIG. ETionuaiveTal £mTiong OTI TO TTOPOTTAVW TTAPASEIYUO
uttoAoylopou Tou ZuvoAikou Etroiou Mpaypatikol MNooooTtou EmBapuvoewg (£.E.M.MN.E.) kai n
TIMA Tou BacioBnkav oTIG ETTIBAPUVOEIG KOl OTO ETTITOKIO TTOU I0XUOUV XWPIG KaPMia EKTITWoN 1
atraAAayr, CUVETTWG, O€ OTTOIAOATTOTE TETOIO TTEPITITWON Kal Yia 600 I0XUEl, N TIPAYMATIKA TIUA TOUu
>uvoAikou Ethaiou Mpaypartikou MogooTtou EmBapuvoewg (Z.E.M.MN.E.) eivar avdhoya
XaunAoTepn. To Z.E.M.M.E. pymopei va petafAnBei omotedrmoTe peTafAnBoUv Ta GTOIXEIQ TTOU TO
atToTeAOUV (ETTITOKIO, ETMIRAPUVOEIG, K.4.).

* [a 10 Xpoviké didaTnua mou 0 Katoxog Tuxov dev empapuveral e eTAoI0 Zuvdpoun (TTpdobeTo
HENOG), 1I0XUOUV Ta akOAouba:

>uvoAiko EtAaio Mpaypartikd Mooootd Emapuvoeswg (Z.E.MN.MN.E.): 17,9%

>uvoAIKO TToo6 TTou TTPETTEl va KaTaBAnBei: Kepdhaio: Eupw 1.500, Tékor: Eupw 145,03, XuvoAo:
Eupw 1.645,03

Ma t1nv kapTa Notosplus Visa:

>1oixeia TTapadeiyparog: Ayopd ayabwv atnv EAAGSa aiag Eupw 1.500, nuepounvia ayopdg 1/1,
€€0@ANON B1a dwdeKa ITOTTOCWY BOCEWYV TTAEOV TwV avaAoyoUVTwyY TOKWV Kal e§6dwv, €T0I0
oupBaTikd emTokio 17,50% (TTAfov eiopopag N.128/75), etrioia ouvdpour) Eupw 24, e€6@Anon Tnv
TeAeuTaia nuépa TnG TTpobeapiag KaTtaBoAAg TNG unviaiag d6oewg. 1" &éon Tnv 1/2, Eupw 125,
uttéAoitro Eupw 1.375, T6kog Eupw 22,63. 2" d6on tnv 1/3, Eupw 125, utréAoimmo Eupw 1.250,
TOKOG Eupw 20,74. 3" 860N Tnv 1/4, Eupw 125, utrdhoitro Eupw 1.125, 16kog Eupw 18,85. 4"
d6on tTnv 1/5, Eupw 125, utrdéAoiro Eupw 1.000, Tékog Eupw 16,97. 5" d6on tTnv 1/6, Eupw 125,
uttéAoitro Eupw 875, Tokog Eupw 15,08. 6" d6an Tnv 1/7, Eupw 125, uttéAoimmo Eupw 750, Tokog
Eupw 13,20. 7" 86an tnv 1/8, Eupw 125, utrdéAoitro 625, Tokog Eupw 11,31. 81 d6an tnv 1/9,
Eupw 125, umréAoitmo Eupw 500, 16kog Eupw 9,43. 9" déon tnv 1/10, Eupw 125, utréAoimro Eupw
375, 16kog Eupw 7,54. 10" d6on tnv 1/11, Eupw 125, utréAoimro Eupw 250, 16Kk0¢ Eupw 5,66. 11N
06on tTnv 1/12, Eupw 125, utméAormmo Eupw 125 , Tokog Eupw 3,77. 12" d6on tnv 1/1, Eupw 125,
uttéhoitro 0, Tékog Eupw 1,89.

KegpdaAaio: Eupw 1.500 Toékor: Eupw 147,06 Zuvdpoun: Eupw 24 Zuvohlo: Eupw 1.671,06
>uvoAik6 EtAaio Mpaypatikd Mooootd EmBapivoewg (Z.E.MN.M.E.): 21,1%

Pnrd onueiwveral 611 To ZuvoAiké Etraio Mpayuartikd Mooootd EmRapivoewg (Z.E.M.ML.E.) Tou
Katdxou NG Kaptag Adyw Tng XPHOEWS TNG w¢ TTIOTWTIKAG, 6TTWG auTtd opileTal atrd Tnv KoivA
YToupyikr) Aréeacn Z1-699/2010 ®EK B’ 917/23.06.2010, orjuepa gival 21,1% Kai avTIOTOIXE]
OTIG UTTOBECEIG TOU apIBunTIKOU TTapadeiyaTog Kal Ta TTood KATaBOARG 1I0XUoUV HOVO £QO00oV
OuvTpEEOUV oI anueloUpeveg TTpoUTToBEoEIS. ETTionuaiveTal £TTIONG OTI TO TTAPATTAVW TTAPADEIY A
uttoAoyiopou Tou ZuvoAikou Etroiou Mpaypatikol MNocooTtou EmBapuvoewg (£.E.M.MN.E.) kai n
TIUA Tou BacioBnkav oTig eTTIRApPUVOEIG KOl OTO ETTITOKIO TTOU I0XUOUV XWPIG Kappia EKTTTwon i
atraAAayr, CUVETTWG, O€ OTTOIABATTOTE TETOIO TTEPITITWOTN Kal Yia 600 Io0XUEl, N TIPAYMATIKA TIUA Tou
>uvoAikou EtAaiou Mpaypartikot MogoaTtou EmBapuvoewg (Z.E.M.MN.E.) eivar avdhoya
XaunAoTepn. To Z.E.M.M.E. pymropei va petafAnBei omrotedrrote yeTaBAnBoUv Ta oTOIXEIQ TTOU TO
atToTeEAOUV (ETTITOKIO, ETMIRAPUVOEIG, K.4.).

* T1a 10 Xpoviké didaTnua mou 0 KAToxog Tuxov dgv emBapuveral e eTACIO Zuvdpoun (TTpdobeTo
MEANOG), 1I0XUOUV Ta akOAouba:

>uvoAiko EtAaio MNpaypatikd MooooTtd Emapuvoswg (Z.E.MN.M.E.): 18,1%

ZUVOAIKO TT006 TToU TTPETTEl va KaTaBANBei: KepdAaio: Eupw 1.500, Tokor: Eupw 147,06, ZUvoAo:
Eupw 1.647,06

>T) 'E¢oda/EmiBapuvaoelg
(Trap. 14.2.):

a) ‘E€oda £kTaKTNG ekdO0EWG KapTag (TTap. 3.5): Eupw 0

) EmBapuvon Katdxou yia utréppacn MotwTikou 2,5% e1Ti TOU TTOOOU UTTEPPRACEWS

Opiou (1Tap. 4.7):

y) ‘E€oda avaAfyewg petpnTwov atrd 10 MioTwTiKG i) A6 ATM tng TpaTrélng:

Opio (map. 9.3): H TpdmeCa avahapBdvel To KOOTOG
i) Aré KatrdoTtnua tng Tpatédng:
H TpdmeCa avahapBdvel To KOGTOG

Témrog — Hugpopnvia MNa v Tpdmreda O/H Aitwv/oboa yia Kupia Kdpta  O/H Aitwv/oboa yia MpécBetn Kdpta 5

$0038001005850016V1




0) ‘E€oda xproewg TpitTwv SIKTUWV Yia avaARWEIG
peTpnTwv atréd 10 MoTwTIKG OpIo TNG KdpTag
(Trap. 9.3):

Ad ATM/katdotnua GAAwv Tpatredwv:
Kdprta Visa:

i) EAAGOa ka1 EupwTrdikr ‘Evwon: Eupw 1
i) Ex16g EANGSOG Kal EupwTaikig
Evwoewg: Eupw 1

Kdaprta Mastercard:

i) EAAGOa: Eupw 0,65 + 0,20% eTTi TOU
TT000U TNG CUVaAAaYAG

i) Eupw1rn (ektdg EAAGBOG): Eupw 0,50 +
0,12% eTri ToU TTOOOU TNG CUVAAAQyAg
iii) EkT16g EAAGOOG kal Eupwting: Eupw 1
Kdpta Diners:

i) EAAGOa kol EupwTraiki ‘Evwon: Eupw
0,35

i) EkT6g EAAGSOG KaI EupwTTdikrg
Evwoewg: 0,35

MMA&ov TUXOV ETTITTAEOV XPEWOEWY TOU
popéa oTov oTToio avAkel To ATM TTou
XPNOILOTTOINONKE f)/Kal TOU Qopéa TToU
peooAaBei yia TNV oAokAfipwan Tng
ouvaAAayng.

€) 'E¢oda avaAyewg pe XpEéwan ouvdedepévou
KaTaBeTikou Aoyapiacpou (apbpo 10):

i) ATré Ta ATMs tng Tpatrédng: Eupw O
i) AT16 Ta ATMs dAAwv Tpatrefwv eviog
Eupwdlwvng: Eupw 0,75 avda avaAnyn
(emITTA0V TWV TUXOV XPEWOEWV ATTO TOV
TTAPOXO UTTNPEECIWY TTANPWHWY OTOV
o11oio avikel 10 ATM).

oT) 'E€00a £TTavEKDOTEWG/ETTAVATIOGTOARG
Noyapiaopwv (Tap. 15.5):

Eupw 1 ava Aoyapiacud

¢) EAaxiotn Mnviaia KatapoAn (tmap. 16.1):

2% €11i TOU ABPOICUATOG TOU EVIEPOU
KEPaAQiou Kal Twv TOKWV, TTAEOV TUXOV
€€O00WV, P eAdxioTo 1ogd Eupw 10

n) ApoiBA TNg Tpatrédng yia Tnv atrodoxr EVTIOARG
TTANpwNG Tou Kardyou pe Xpéwaon Tou MioTwTiKou
Opiou (tmap. 7.2):

Eupw 0

0) NMoad XpewOTIKOU UTTOAOITTOU KATW OTTO TO OTT0i0 Eupw 15
TTavel N atrooToAr) Aoyapiaopwy (rap. 15.6.1):

1) K6GTOG NAEKTPOVIKAG €100TTOINCEWS KAl

evnuepwoews Karoxou:

1. yia Tnv ékdoon Aoyaplacpou 1ng Kaptag péow e- Eupw 0

mail f/kai ye sms (Ytnpeoia Alpha e-statements)
(Trap. 15.4):

2. yia Tig KIvioeig TG Kdptag yéow sms r)/kar e-mail
(Ynpeoia Alpha alerts) (Trap. 4.8):

a) Kdpiou péloug:

B) MNpodaBeTou péAouc:

a) Eupw 1 pnviciwg
B) Eupw 1 pnviaiwg

1a) EmBdpuvon Karéxou yia 1n pyeratpomi cuvoAAaywy eEwTepikou og Eupw (Trap. 22.1):

O1 XpeWOeIg TwV TUVAAAOYWV TTOU YivovTal Og VOUIoHA SIaQopEeTIKO Tou Eupw Ba petatpémovral o€
Eupw pe TnVv Tiun trou opicetal amé Tov Opyaviouo (Visa, Mastercard ry Diners), katd Tnv nuépa
emmegepyaaiaog Toug atrd autdv TTAEOV TWV OXETIKWY £EGBWYV, TTOU XPEWVEI O TEAEUTAIOG YIO TIG
TPAEEIG HETATPOTIAG GUVAAAGYPATOG TNV AAAODATTH, KABWG Kal TOU OXETIKOU AEITOUPYIKOU
KOaToug TNG Tpatrédng yia Tn GUVOAIKN dlaxeipion Kal TTapakoAouBnaon Tng guvaAAayng, TTou
avépyovTal CUVOAIKG o€ 2% £TTi TOU TTOOOU €KACTNG ouvaAAayrg, H Tpdrreda duvatal va TTpoBaivel
g€ avaTrpooapuoyr TNG v Adyw XpEéwang, GUVUTTOAOYICOVTAG KABE POPA TO EKACTOTE KOOTOG
ekkaBdapiong Tou Opyaviopou, To OTToi0 PTToPEi va JETABANBEI. ZTov Aoyapiaopud Tou TTEAATN
€P@avieTal To TTOGO OTO VOUIOUA TTOU €YIVE N cuvaAAayr] (OTnV TTEPIyPA®n) Kal n Xpéwaon Tou

TEANIKOU TToo0oU o€ Eupw.

1B) ‘E€oda ammooToArg MNpoowtrikou MuaTikou
Ap1Buou Avayvwpiong (PIN) (ap. 2 ZupBdoewg

kai Trap. 2H MapapTApaTog avwtépw):
i) Me pyfvupa SMS ato kivntd TNAé@wvoii) Me
ouoTnuévn aAAnAoypagia

i) Eupw 0 (K6oTog Tapoxou KivnTAG TNAEQwviag:
Eupw 0,13 cuptrepidapavouévou Gr1A
i) Eupw 3,50 avd atrooToAn

1y) EmBdpuvon Katdyou yia Tnv Tpéwpn
KartayyeAia TG ZupPBdaoewg TpIv TNV TTépodo
e€aprvou atré Tnv ouvayr) Tng (Tap. 20.1)

Eupw 0
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Z) KaBuoTépnaon KatafoAng:
EmBapuvaoeig o€ TTepiTTTwon
KaBUOTEPATEWG KATABOANG Kal
KaTayyeAiag:

a) Ze oTToI08ATTOTE TTEPITITWON UTTEPNUEPIAg (TTap. 16.5) opeilovtal TOKOI UTTEPNUEPIOG YIA TO TTOGO
TTou Oev €xel €0PANBEi, atrd TNV nUEPOUNVia TTANPWHNAG, o1 oTToiol Ba uTToAOYifovTal e TO EKACTOTE
QAVWTATO ETTITOKIO UTTEPNMEPIAG, TO ONUEPIVO UYPOG TOU OTTOIOU avépyeTal o€ 2,5 Hovadeg TTAéov Tou
€KAOTOTE EQAPUOLOEVOU GUUPBATIKOU ETTITOKIOU.

B) KaBuaoTépnaon oAoaxepous e€0PARTEWS TPIWV (3) cuVEXOUEVWY EAAXICTWY UNVIdiwy KaTtaBoAwv
I} TOU TTOOOU TTOU QVOQEPETAI WG APECWGS TTANPWTED TPIWV (3) CUVEXOUEVWYV MNVIGiWV
Noyaplaopwy, Tapéxel otnv Alpha Bank 1o dikaiwpa katayyeAiag TnG cupBacewg e yypagpn
dnAwon. H KaBuoTtépnon ry/kai TrTapdAsipn KaTaBoARG eVOEXETAI VO KATAOTAOEI dUOXEPN TO
peAAOVTIKO davelouo Tou Katdyou.

H) NpoUtrobéaeig utrd Tig
oTT0iEG PTTOPOUV VA
TPOTTOTTOINBOUV Ta TTAPATTAVW
£€¢oda/empBaplvoelg:

H Alpha Bank diatnpei 1o diKaiwua, CUVEKTIHWVTAG TIG GUVONKEG TNG ayopdg Kail Tou
aVTayWVIOUoU, va CUPTTANPWOEI f)/Kal TPOTTOTTOINCE! TIG aVWTEPW ETTIBOPUVOEIS yia aTToudaio
Aoyo, 6TTwg n KaTd 50% peTafoAr Tou TTANBwpPICHOU OE OXEON YE TOV TTIPONYOUNEVO XPOVO R/Kal
TOU KOOTOUG £PYATIOg Kal N avaTTpoCapuoyn Twv emmiRapivoewy Twv AleBvwv Opyaviopwy Pe
YyvwaToTroinan ToUAGxIaTov dUo (2) ufveg TIpiv TNV évapén 1ox0U0G TOouG.

4. AANAeg onUAVTIKEG VOUIKEG

TTUXEG:

A) AiKaiwpa uTTavaxwpAoEwg
(TTap. 28.5.1):

MapéxeTal oTov KaToxo SIKaiwpa uTTavaXwproewg eviog OEka Teaodpwy (14) nuepwyv amé Tnv
nUEPOUNVia UTTOYPAPAS TS CUURBATEWG.

B) Avtiypago cupBdoswg:

H Alpha Bank 1Tapéxel otov Katoxo, HETG TNV UTTOypa®r TNG CUUBACEWG, SWPEAV Kal
OTTOTEONTTOTE, AVTiypa@o ouuBdocwg, UaTEPa aTrd OXETIKO aiTnud TOU.

5. Emegepyacia dedopévwv
TTPOOWITTIKOU XAPAKTAPA:

AvVaAUTIKA evnuépwon yia TNV eTTEEEPYaTia Twv SESOPEVWY TTPOOWTTIKOU XAPAKTAPO EUPIOKETAI
dlapkwg avapTnuévn otnv 1otooeAida Tng Tpatélng hitps://apps.alpha.gr/fGDPR/files/GDPR.pdf

6. MPOrPAMMA MILES & BONUS:

270 TTACiTI0 TWV TTPORAEWEWV Tou GpBpou 12 TNG ZupBAcEwG:

1) MéAn Tou Trpoypdapparog Miles & Bonus (epe€ng "Mpdypappa”) eival T6oo TakTIKoi TTEAGTEG TNG Aegean ("AEPOIMOPIA AIFTAIOY
A.E."), 600 ka1 6Aoi o1 Kdroxol KapTwv Aegean Bonus Visa. O1 6poi Tou Mpoypdupatog eivar diaBéoiyol ota ypageia Tng Aegean,
KaBwg Kai oTnVv I0TOoEAIda TNG: www.aegeanair.com.

2.1) To Mpoéypauua éxel katapTioBei atrd TNV Aegean, Trou £dpelel oTnv ABrjva Kai £XEI Ta KEVTPIKA TNG ypageia atn 006 BIATaviwTn
31, 14564 Knoioid (oToixeia emmiKoIvwviag yia 1o TTpoypauua Miles & Bonus: TnA. 801 112 0000 evtdg EAAGSOG kai +30 210 626
1000 atrd KivnTo/ekTdg EAAGDOG), N oTToia gival povn utTeUBuvn yia TO TTEPIEXOUEVO KaI TNV UAOTTOINGCT TOU KAl povn apuodia yia Tnv
M€ OTTOIOVOATIOTE TPOTTO PETABOAR TOU 1] OIAKOTIF TOU, ATTOKAEIOUEVNG OTTOIAODATIOTE OXETIKAG £UBUVNG TNG TpaTTédng.

2.2) H kaTa mig emréueveg Tapaypd@oug TioTwan PiIAiwv aTov Aoyaplacuod PiIAiwv TTou Tnpeital atd Tnv Aegean oTo TTAQiOI0 TOU
Mpoypdpuparog (e@egAg “Aoyapiaouog MiAiwv”), n agaipean piIAiwv atré auTtdv, n eEapyUpwar| Toug Pe dWPEAV EICITAPIA i GAAEG
TTapox£G Kal v YEvel n Aeiroupyia Tou MpoypdppaTog kaBopiovTal atrokAEIOTIKG atrd Tnv Aegean, oUP@wva JE Toug 6poug Tou
Mpoypduparog.

3.1) O Kdatoxog pe k@Be xprion 1ng Kaptag Tou yia ayopd ayabwyv A uTrnpeciwyv, KaBWGS Kal yia JETAPOPES UTTOAOITTWY atTd AAAEG
KApTEG, aveEApTNTa ATTO TO €4V EOPAE TO EKATTOTE UTTOAOITTO GTO OUVOAS Tou 1 e 86a¢elg, diKaioUTal TNV TTHOTWON Tou
Noyapiagpou MiAiwv pe pilia gite autopaTa aTo TEAOG KABE prva, EpOaov To dNAWaCEl OTnV aitnon TNG ZUPPACEWSG, €iTE KATOTTIV
OXETIKNG EVTOANG TOU TTPOG To apuddio TuAPa TnG Tpatédng, wg e§nG: 1 piki yia kdBe 1 Bonus mrévTo TTou Ba Kkepdidel aTo TTACQITIO
guppETOXAG Tou aTo Mpdypappa EmRpafelocwg ZuvaAlaywv Bonus, cUP@wva JE TOUG €IBIKOTEPOUG OPOUG TOU £V Adyw
TTPOYPANMATOG, TOUG 0TToioug 0 KaToxog TrpounBeleTal ye Tnv mapaAafn tng Kaptag.

3.2) Me tnv ékdoon Tng kupiag Kaptag, o Aoyapiaauog MiAiwv Tou Katdyou Tng kUpiag kapTtag oTwveral ge 5.000 piAia,
aveCapTATWG auTwyv TTou Ba MoTWwOOoUV Katd Tnv TTponyouuevn Trap. 3.1.

4) H xpéwon Tou Aoyapiaopol MiAiwv pe Tnv e€apylpwaon Twv JIAiwy yiveral Katd Toug 6poug Tou MNpoypdupaTtog.

5) H yia otroiovdriroTe Adyo KatayyeAia TNG ZupuBacewg TG KApTag dev CUVETTAYETAI KAT avAyKn TNV ATToXwpenaon amé 1o
Mpdypappua, n omoia kpiveral amd Tnv Aegean, GUPPWVA PE TOUG 6POUS Tou MNMpoypauuaTOoG.

6) H ammoxwpnon Tou Katéyou atd 1o Mpdypappa yia otroiovdATToTE Adyo avaaTéAAel Ty TTioTwan Tou Aoyapiacuol MiAiwy pe Tn
xpnon g Kaptag. 2tnv epimrwaon autr) o Kdroxog dikaioutal va {ntroel atré Tnv Tpdmrefa Tnv avTiKaTdoTaon TnG KApTag Tou he
GAAN kai N Tpdtreda €MEUAGCOETAI VA IKOVOTIOINCEI TO QiTNUA TOU. Z€ OTTOIAdATIOTE TETOIA TTEPITITWOTN, N véa KApPTa Ba atroTeAei
OUVEXEID TNG TTPONYOUUEVNG KaI N KaTOXM Kal Xprion Tng Ba diémeTal atrd Tnyv idia ZouBacn. Metd Tnv ammoxwpnon amé 1o
Mpoypappa 6Aa Ta pikia TTou £xouv oUYKEVTPWOE akupwvovTal Kal 0 Katoxog xdavel 0Aa Ta SIKAIWUOTA, TIG TTAPOXEG KAl TA
TTpovéuia Tou MNpoypauuaTog.

H tapouca mpoouufartikl evnuépworn, £@ocov katapTtiofei olufaocn yia TNV TAPOXH TOU TPOIOVTOG/UTINPETiag,

EMOUVATITETAI O€ aUTH w¢ MapdpTnua Kal arroTeAEi HE auTh eviaio 6Ao.
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