@ ALPHA BANK

MPOXZYMBATIKH ENHMEP QZH orn ocUoufaon moTWTIKWY KapTwv Alpha Bank

TUTTOTTOINMEVEG EUPWTTAIKES TTANPOPOPIEG KATAVAAWTIKAG TTIOTEWG

1. ZToixeia TAUTOTNTAG KOI OTOIXEIO ETTIKOIVWVING TOU TTICTWTIKOU popéa:

A) MIoTWTIKOG POPEAG:

B) Emikoivwyvia:

Alpha Bank, Zradiou 40 ABrjvai, TK 10252 , www.alpha.gr

TnA: 210 326 0000, fax: 210 326 3401,
E-mail: CustomerService@alpha.gr
www.alpha.gr/cards

2. Neprypaen Bacikwyv xapa

KTNPICTIKWY TOU TTIOTWTIKOU TTPOidVTOG:

A) TUTTOG TMOTWOEWG:

MoTtwTtikA kdpta ALPHA BANK BONUS VISA

B) ZuvoAiko TTood Tng
TNOTWOEWG:

To UYog Tou TTICTWTIKOU Opiou SIAUOPPWVETAI HETA OTTO OEI0AGYNON TNG PEPEYYUOTNTAG KAl
TMOTOANTITIKAG IKAVOTNTAG Tou KaTtdyou Kai YTTopei va dia@épel avaAoya e TO Qv apopd
avaAfWeIg JeTpNTWV A AoITég ouvahAayég (TTap. 4.1).

') Opol Trou diéTTouv TN Xpron
NG TMOTWOEWG:

H moTWwTIKA KAPTA PTTOPE] Va XPNOIMOTTOINGEI:

(a) yia TNV €E6@ANCN TOU aVTITIUOU TWV VOUIUWY GUVOANQYWYV O€ EPTTOPIKEG ETTIXEIPNOEIG OTO
EO0WTEPIKO 1 TO EEWTEPIKO,

(B) yia ouvaAAayég atrd atmooTacn (NAEKTPOVIKHA, TNAEPWVIKR, TaXUOPOMIKN) TTapayyeAia oTo
E0WTEPIKO A TO GWTEPIKO A HETW O1adIKTUOU),

(y) y1a TNV TTpayparoTroinon avaAfwewy YETPNTWV f/Kail T SIEVEPYEIQ TPATTECIKWYV GUVOAAQYWV
ota ATMs Tou &ikTUoU Tng Alpha Bank r)/kal GAAwV TpatTedwyv, cUPQWVa UE TIG VOEIEIS TTOU
ekaoToTE ep@avifovtal oTig 086veg Toug ) aTa Tapegia Tng Alpha Bank ry/kar GAAwv Tpatredwyv Kai
TNV avaAnwn PETPNTWY a1Té Ta £I8IKA TTPOG TOUTO TaUEID cuvepyalopévwy ETTixeipnoswy,

(®) yia Tnv e€6@ANCON opeIAduevou uTToAoITTOU O€ GAAN TpdTTeCa (METAPOPE UTTOAOITTOU), N OTTOIC
TTPAYUOTOTTOIEITAI KATA TTEPITITWAON, KATOTIIV UTTOROANG €101koU aitipaTog Tou Katdyou kai UaTepa
atrd afloAdynon TNG YEPEYYUOTNTAG KaI TIIOTOANTITIKAG IKAVOTNTAG Tou a1ro TNV Alpha Bank,

(€) TuXOV TTPOCOETEG BUVATOTNTEG I EUKAIPIEG TTOU AVAKOIVWVOVTAI GTOV KATOXO JECW TOU PNviaiou
AoyapIaouOoU (TT.X. CUMMETOXN € dIaYWVIGHOUG KAl EUTTOPIKEG TTPOCPOPEGS).

A) Aidpkeia TNG oUPBACEWG AdpioTn
TNOTWOEWG:
E) Tpdtrog kataoAng Tng H o@eIAf o116 TN XPrion TnNG TTIOTWTIKAG KAPTAG eEOPAEiTaI e Pnviaieg 0OTE€IG, TO EAAXIOTO UWOG

avaAapBavopevng TOTWOEWG:

KaBepidg atrd Tig omoieg (EAdxioTn Mnviaia KataBoAr) avaypd@etal 0To Aoyapiacuod Kai TTPETTEl va
KATaBANBei ué€xpl TNV NUEPOUNVIa TTANPWHUNG TTOU EUPAVICETAI GTOV TTPWTO AOYaPIACHO Kal
emavalapBaverar KOs ETTOPEVO Prva.

H oAooxepng e€6pANaN BO0EWG GUVETTAYETAI TNV EEOQANTN TWV JESOUAEUPEVWV TOKWV PEXPI TV
nuepopnvia ekdOTEWG TOUu avTiaTOIXOU AoyapliaopoU Kal HEPoug Tou Ke@alaiou. To e§opAoupevo
KEQAAQIO UTTOPEI VO ETTAVAXPNCIPOTTIOINGEI.

>T) ZuvoAik6 TToo6 TTOU
TPETEl va KaTaBAnOei:

E€aptdral amrd 10 Uyog Twv kataBoAwv/avaAfyewy Tou Katdyou. Na Trapddeiypa:

-Edv payuartotroinBouv ayopég Eupw 1.500,00, yia @opd pe pia epdatral guvaliayr T0 GUVOAIKO
000 TToU TTPETTEl va KaTafBAnBei o€ 12 prveg gival Eupw 1.649,09

-Edv rpayuarotroinBouv avaAqyeig Eupw 1.500,00, yia @opd pe pia epatrag avaAnyn 10 ouvoAIKo
10006 TToU TTPETTEl Va KaTaBANOEi o€ 12 urveg sival Eupw 1.659,25

Z) AuvatdéTnta Alevépyeiag
Avémmapwv (Contactless)
2UvVOAAayWV:

To Opio kaBe Avérapng ZuvaAAayng, TTEpav ToU OTToiou aTTaITEITaN N TTANKTPOoASGynan Tou PIN Tou
Katdxou yia Tnv £ykpion Kal OAoKARpwOoT) TNG, avépyetal o€ Eupw 25. ETionuaiverar 611, T0 €V
Aéyw Opio Tou TToooU Twv Eupw 25, e@apudletal o€ £EKOOTn JEPOVwPEVN avETTa®n auvaAiayry. To
006 auTd duvaTal va auEaveTal, JEIWVETAI 1 Kal UNdeviCeTal BACEI TNG EKACTOTE ETTIXEIPNMATIKAG
TOAITIKNG TNG Tpatélng r/kal Twv AieBvwv Opyaviopwyv Kaptwyv (Visa, Mastercard i American
Express) 1] yia Abyoug ag@dAgiag, TTpooTaCiag Kal eEQITIOG avTIOUPBATIKAG TUXOV CUUTTEPIPOPAS
ToUu Katdxou. To wg avw 1iBéuevo Oplo TiBeTal yia TNV ao@AAEia Twv GUVAAAQywWV.

H) AtrooToAr MNpoowTTikou
MuaoTikou ApiBuou
Avayvwpiong (PIN) péow
unvopartog (SMS):

Me Tnv atrooToAr) TNG MOTWTIKAG KAPTAG, N Tpdmeda, KATOTIV aIThjuaTog Tou Kartdyou, Tou duvaral
va uTToBANBEi €ite péow aTTOOTOANG uNVUPATOG (SMS) a1rd TO KIvnTO TOU TNAEQWVO, €iTE
nAekTpoviké péow TnG uttnpeaiag Alpha e-Banking, €ite kaAwvtag otnv TnAepwvikr) E§uttnpéTnon
MeAaTtwy, €ite o€ OTTOI0OATTOTE KATAGTNMA TNG TPaTTECNG, CUPPWVA HE TIG AVAAUTIKEG 0dnyieg TTOU
ouvodeUouv TNV TIOTWTIKA K&pTa, TTapdyel amrag Tov MpoowTmkd MuoTikd ApiBud Avayvwpiong
(PIN), o oT10i0G UTTOpPEI VO XPNOIUOTTOINGEI HOVO 0€ CUVOUAOUO JIE TN CUYKEKPIUEVN TTIOTWTIKN
KAPTA yIa TNV TTPAyHaToTToinon cuvaAAaywyv pe xpron autig. H Tpdmela amoaTtéAAel Tov PIN oTov
Kdartoxo, €ite péow pnvopatog (SMS) atov apiBuod KivnTAG TNAEQWViag Tou, aTTd TOV OTT0I0
UTTOBANBNKE TO avWTEPW AITNPA YIa TNV €K&OON Kal ATTOOTOAN Tou, €iTe TAXUOPOMIKG oTnV
OnAwBsioa ek pépoug Tou diEUBUVOT) Tou PE TNV TTPOBAETTONEVN KOTWTEPW XpEwan (TTap. 3 E,
OTOIX.13) oUP@WVA PE TA UTTOBEIKVUOUEVA BriaTa TTOU avaypa@ovTal 0To €vOETo UAIKG TTOU
ouvodelel Tnv KdapTa, 6TTwg avaAuTIKG TTapaTiBevtal o€ autd. EidikOTepa, yia Tnv TTapaiafry Tou
PIN péow pnvuuarog (SMS) oTtov apiBud Kivntrig TNAe@wviag Tou Katéxou Trou ival dnAwuévog
oTa cuoTApaTta NG Tpatrédng, o TeAeuTaiog ogeilel va xpnaipoTroifoel Tov «MuoTiké Kwdikd
AiTnong» , TTou TOU ATTOGTEAAETAI OOIWG PEOoW PNVUPaTOG (SMS) oTov apIBud KIvnTrG TNAEQWVIag
Tou Katd TNV UTTOROAR TNG aiTnONG Tou yia €ékdoan Tng KapTag. O MuoTikdg Kwdikog Aitnang 6a
¥pnoigotroinBei dmmaé kal ammokA&IaTIKG atrd Tov Katoxo kai 8ev TTPETTEl VO YVWOTOTIOIEITAl O€
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OTTOI0OATTOTE TPITO KA YIa 0110100 TToTE AdY0. O KdTo)0G 0@eiAel va Tov TTANKTPOAOYAOEI OTN
OUOKEUN TOU KIVNTOU THAEQWVOU TOU KAl OTO GXETIKO PAVUPA SMS TTou TTPETTEI VO ATTOCTEIAEI TTPOG
TNV Tpdmmela, CUPPWVA PE TIG OXETIKEG 0ONYieG TTOU avaypda@ovTal 0To EVvOETO UAIKO TTOU GUVODEUEI
TNV Kdpta. O Kdaroxog avalauBdvel atrokAEIGTIKA KAl GTO OKEPAIO TOV KivOUVO TNG TUXOV [N
Tapaddoewg Tou MNpoowTrikou ApiBuou Avayvwpiong (PIN) ag repimrrwaon 1Tou dev OnAWCEI e
akpiBela Ta TeAeuTaia o€ 1I0XU WG Avw GTOIXEIA ETTIKOIVWVIOG 1] QVOKOIVWOEI O OTTOIOVOATTOTE TOV
MuoTiké Kwdikd AiTnong, o oTToiog gival JUOTIKOG Kal OV TTPETTEI VA ATTOKOAUTITETAI VIO
otrol00iTToTE AdYy0 0€ otroiodrrote TTPoowTo. O PIN gival auoTnpd TTPOCWTTIKOG KAl TTApAyETal
NAekTpoVIK& 0 OUVBAKES TTANPOUG aoPAAEIag Kal EXEMUBEIAG, WOTE gival adlvaTn n avatmrapaywyn
Tou. O Kdatoxog ptropei va avtikataotroel Tov PIN Tou pe GAAov TnG €TTIAOYAG TOU O€ OTTOI0ONTTOTE
ATM (autéparn TapeloAoyIoTIKA pnxavh) Tng Tpatédng, cUP@wva PE TIG 0dnyieg TTou eupavifovtal
atnv 086vn Tou. O Kdtoxog, yvwpifovtag 611 o PIN atroTeAei Tnv nAekTpoVIKA Tou utToypa®r, dia
TNG OTTOIag TTAPEXEI TNV EYKPICH TOU YIA TRV TTPAYUOTOTIOINGN TWV CUVOAAQYWY TTOU TTPAYUATOTTOIET
pe xprion Tng Kaptag kai Tnv avtiatoixn xpéworn tou MioTwTikou Opiou TnG KAPTAG TOU,
avaAapBavel Tnv uttoxpéwaon va amopvnuoveuael Tov PIN Tou, va diaypdyel To pAvupa Ye 10
OTT0iO TOU YVWOTOTIOINBNKE KAl VA PNV TOV ONUEIWOEI JE OTTOINBNTIOTE AvVAYVWOIUN Hop®r) OTnV
K&pta A e dAAo péoo. H avaypaer Tou PIN o€ o1roIiadrmoTe avayvwaoiun Jop®n, £0Tw Kal
ouykaAuppéva, ouviaTd Bapeia apéAeia ek pépoug Tou Katdxou. Ze TTEPITTITwan pn TTapaAafng Tou
PIN, katd Ta Trpoavagepdueva eviog déka (10) nuepwv atd Tnv TTapaAafn TNG TOTWTIKAG KAPTAG,
0 Kdtoxog utroxpeouTal va €I00TTOINOElI OXETIKA TNV TPATTEC, WOTE VA KATAOTEI duvaTr) n £€kdoon
véou PIN kai n eravattooToAr Tou, Katd Ta avwTépw opidueva. H didragn autr epapudleTal o€
K@B¢ epiTTTwon eravekdoaewg PIN.

3. Koé0T10G TNG TMOTWOEWG:

A) EmTokia xopnynoswv
(Trap. 11.2):

a) emTOKIO VIa ouvaAAavEC pe eTTiXEIPAOEIG (Trap. 5.2.2): 17,75% + Eio@. N. 128/75 = 18,35%
onuepa

B) emTokIo avaAAwewv peTpnTwv (Trap. 9.1): 19,00% + Eiog. N. 128/75 = 19,60% onuepa

Y) EMTOKIO YUETAQOPAG UTTOAOITTOU aTT0 GAAN TpaTTeda (TTap. 9.4): To TTOOG PETOPOPAG UTTOAOITIOU
€KTOKICETOI JE TTPOVOMIOKO KUPAIVOUEVO ETTITOKIO Orjpepa 8,75% + Eio@. N. 128/75 = 9,35%. loyUel
yIQ EVIIEPOUG AoyapIacpoUg Kal yia KAPTEG o€ 10XU. [Na Tnv xprion Tou TTpoypauuaTog Tng
peTagopdg uttoAoitrou, o Kdtoxog utrodAel EexwpiaTtd aitnua otnv Alpha Bank, cupowva pe ta
€10IKOTEPA OpIfOUEVA OTO uTToonuEio 2.11M).(8) 1o TTévw.

ATT6 TO TTPOYPAPPA HETAPOPAG UTTOAOITTOU e§aipouvTal ol KAPTEG ekdOaewg Alpha Bank.

0) Npdypappa Flex: H Tpamela rapéxel aToug Katdxoug TIIOTWTIKWY KAPTWY EKSOTEWG TNG,
€@oaov To aitnBoulv, Tn duvaTeTNTA PEIWCEWG TOU CUMBATIKOU TOUG ETTITOKIOU. H TTapoldca
OuvaTdéTNTA, TTOU CUUTTANPWVEI TNV IoxUouaa cUPBacn yia Tn XopAyNnon TOTWTIKWY KAPTWY,
SIETTETAI ATTO TOUG KaTWTEPW 6poug: 1.1. To Mpdypaupa Flex Trapéxetal otoug Katdxoug KapTtwy,
UoTeEpPa aTTd OXETIKN AITNOT) TOUG, EPOTOV EKTTANPWVOUV aKPIBOoXPOVWG TNV £E6QANCN TWV OPEIAWV
TOUG a1Td TN XPRoNn TnG KApTag, 0TTwg auTég eugavi¢ovral aToug unviaioug AoyapiaouoUg Toug.
1.2. To MNpoéypappa Flex guviotaral T pgiwon Tou upBaTikoU ETTITOKIOU KATA TEGOEPIS (4) i €
(6) povadeg, avaloya Ue TN pnviaia Xpron Tng KAPTAG yia ayopEg o€ emmixeipnoelg. EidikéTepa yia
pnviaia xprion Tou ToTwTIKOU opiou péxpl Eupw 300 n peiwaon Tou ocuuBaTikou eTTITOKIOU yia
OuvaAAQYEG O€ ETTIXEIPATEIG OVEPXETAI OTIG TEGOEPIG (4) HOVADEG, EVW IO pnviaia Xprion Tou
mOoTWTIKOU opiou dvw Twv Eupw 300, n peiwon Tou cupBaTikoU ETTITOKIOU Yo ayopEg o€
ETTIXEIPNOEIG avépXeTal OTIG £€1 (6) povadeg. 1.3. To ekAaToTE PEIWPEVO ETITOKIO Yia CUVOAAQYEG O€
eTIXeIPNOEIg, TTou eTTw@eAeiTal o Kdtoxog Tng Kaptag, Bdael Tou Mpoypdupatog Flex, 6a
avaypdageTal oToug Mnviaioug Aoyapiaguoug TTou autdg AapBaver kal 8a epapudletal GTo OUVOAO
TOU XPEWOTIKOU UTTOAOITTOU TTOU TTPOKUTITEl ATTO OUVAAAQYEG O€ ETTIXEIPHOEIS EKOTTOU Unviaiou
Noyapiaopou. 1.4. Ta n cuppetoxn aTo MNpdypappa Flex, o Katoxog empBapuveral ye Troia
ouvdpopn, TTou avépxetal aTo TTooo Twv Eupw 50. 2. H Tpdtrela diatnpei 10 dikaiwua va
TPOTTOTTOIEl OTTOTEDNTTOTE TOUG Opoug Tou lMpoypdupatog Flex kard tnv ammdAutn kpion Tng. H
TPOTTOTTOINON CUVTEAEITAI HETA ATTO TTPONYOUUEVN YVWOTOTIOINCT TOU TTEPIEXOUEVOU TNG OTOV
Kdatoxo, n oTtroia TTPETTEl VO TTPAYUATOTTOIEITAI TOUAAXIOTOV OUO (2) HAVES TTPIV TNV évapén 10XU0G
TWV VEWV BIATALEWV. 2€ OAEG TIG WG AVW TTEPITITWOEIG N TPpATTECa YVWOTOTIOIEl TNV ATTOQPACT] TNG
oTa PéEAN Néow TNG IaTooeAIdag TG Tpatrédng www.alpha.gr/cards f/kai ye kGBe TTPATPOPO KATA
TNV Kpion TnNg Tpatrédng péco. O Kdatoyog dikaioutal va unv atrodexBei Tnv TpOTTOoTToIiNGoN KAl va
KATAYYEIAEI TNV TTAPOUCA APECTWG, XWPIG OTTOIAdATTOTE XPEWAON Kal, 0€ KABE TTEPITTITWON, TTPIV aTTo
TNV TTPOTEIVOUEVN NUEPOUNVIa evAPEEWS 1I0XU0G TWV TPOTTOTToINCEWYV. MNapéAeuan TnG TTpoBeapiag
QAUTAG ATTPAKTNG, OUVIOTA AVETTIQUAOKTN aTT0d0X 1 €K HEPOUG Tou Katdyou TnG OXETIKAG
TPOTTOTTOINOEWG.

H Alpha Bank mmpoc@épel oTov KAToXO T TTApatravw TTPOVOUIAKA ETTITOKIO HETOQOPAG UTTOAOITTOU
(utroonpeio y) kai Flex (utroonueio &) TTPOCOOKWVTAG OTN GUVETTEIQ KAI TH)PNON €K JEPOUG TOU
OAWV Twv 6pwVv TNG CUPRACEWS TNIOTWTIKAG KAPTAG KAl TG ITACEWG, TTOU OA0I £XOUV GUUPWVNBEI
WG ouaIWdEIG. To TTPOVOUIOKO ETTITOKIO TTAPEXETAI PE TNV TTPOUTTO0eaN OTI 0 KATOXO0G TNpEi OAoug
TOUG 6pOUG TNG CUNPBACEWG TTIOTWTIKAG KAPTAG KAI TNG AITAOEWG, TTOU OUVIGTA JE TO TTApOV
adiaipeTo 6Ao, KaBWG Kal 0TI eEoPAei epTTPdBeaua TNV EAGxIoTn Mnviaia KataBoAr, 6TTwg auTh
avaypa@eTal 0TOV EKAOTOTE pnviaio Aoyapiacuod. Ze TepimTwan 1Tou 0 K&toxog dev eE0QAEi
eUTTPOBecpa otrolodrroTe YEPog TNG EAdxioTng Mnviaiag KataBoAng, i n Kapta dev gival o€ 10x0,
| N oUPBacn MOTWTIKAG KAPTAG KaTayyeABei yia otrolovdntrote Adyo, n Alpha Bank éxel To
OIKAiWMA VA KATOPYEI TO TIPOVOUIOKS ETTITOKIO KAl VO EKTOKIEI TO GUVOAO TNG OPEIANG PE TO
€KAOTOTE I0XUOV GUUBATIKO ETTITOKIO.
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B) MeTafoAr Twv eTmITOKiWV:

H Alpha Bank dikaiouTan va geTaBEAAEl Ta ETTITOKIO XOPNYNOEWVY TNV TEAEUTAIQ EPYACIKN NPEPT
KG&Be nuepoAoyIakoU pAva PEXPI TOU UWOUGS TNG WETAROANG Tou emiTokiokoU dgiktn EURIBOR Tpiwv
(3) pnvwv PeTagU TNG TIMAG AUTOU TNV WG VW NUEPOMPNVIa Kal TNV TeAeuTaia epydaciun nuépa Tou
apéowg Trponyouuevou prva. H Alpha Bank diatnpei 1o Sikaiwua, €ite va un JeTaBdAel Ta eTITOKIa
o€ KABe PeTABOAN Tou W Avw ETTITOKIAKOU OEIKTN, €iTe va JETARAAEI HEPOG QUTWY, EITE va PNV
e€avtAnoel yia 6Aa 1) HEPOG QUTWV TO WG AVW AVWTATO OPIO JETABOAAG.

Kar’ egaipean, n Alpha Bank dikaioUtal va peTaBdAel T CUPPBATIKA ETTITOKIO HEXPI TOU BITTAATIOU
TOU UYOoUG TNG WG Avw dIaPopdg €iTe OTAV O€ TTPONYOUUEVEG NETAROAEG TOU BeiKTN dev PETERBOAE
avTioTolXa Ta CUPPATIKG MITOKIA, €iTE OTAV TNV KOTA T TTAPATTAVW NUEPA PUETOBOARG TOU
€TTITOKIOU, N ammédoon atn ARgn Twv ogoAdywy diapkeiag déka (10) eTwv Tou EAANVIKoU Anuociou
Slapépel atrd TNV a1Tdéd00N TWV OPOoIWY OUOASYWY Tou epuavikoU Anuoaciou TTEPICCOTEPO ATTO
pion (0,5) mooooTiaia povada.

H Alpha Bank amrogacicel Tnv petaBoAn (f pn) AauBavovtag utr’ dwiv Tig CUVORKEG TNG ayopdg Kal
TOU AVTaywVIoPOU, OTTWG Kal TOV KivOUVO TToU EKACTOTE aVOAOUBAVEL, TOOO YIa TN OUYKEKPIPEVN
xopriynon, 600 Kai yia To cUVoAO Xopnyrnoewy Tng 18iag katnyopiag. H ammégacn autrh dev ptropei
va BewpnBei TTPOKpIYa 1} BECPEUON YIa TNV TUXOV ETTOUEVN PMETABOAA TOU ETTITOKIOU, OTTOTE KAl v
yivel.

Kd&Be peTaoAn Twv ETTITOKIWY XOpNyNOEWV YVWOTOTIOIEITAI OTOV KATOXO JECW TOU KaBNnuePIvou
TUTTOU, OVOKOIVWVETAI OTIG EYKATAOTAOEIG TNG Tpatrédng, KaBwg kal aTo dIadIKTUaKO TnNG TOTTO
(www.alpha.gr), 6TTwg kal e Toug pnviaioug Aoyapiacuoug Kail IoXUEl aTTO TNV OXETIKA WG Avw
onuoaiguon r/kal avakoivwaor, EKTOG av opileTal SIAQOPETIKA NUEPOUNVIa evAPEEw TNG 10XUOG.

") ZuvoAiko EtAaI0
Mpaypatiké MNocooTd
EmBaplvoewg (Z.E.MN.MN.E.)
(Trap. 12.2):

Mapddeiyua YroAoyiopou uvolikou ETAciou Mpaypatikou MoooaTtou EmBapivoewg (ZEMME):
>roixeia Trapadeiyparog: Ayopd ayabwyv otnv EAAGSa agiag Eupw 1.500, nuepounvia ayopdg 1/1,
€€O@ANoN d1a dWdEKA 1I00TTOOWY OOTEWY TTAEOV TWV AVOAOYOUVTWYV TOKWYV Kal 60wV, £THOI0
oupBaTiké emTokio 17,75% (TTAéov ei0@opdag N.128/75), etrioia ouvdpopur Eupw 30, eE6pAnon Tnv
TeAeuTaia nuUépa TNG TTpoBeapiag kataBoAng Tng unviaiag déoewg. 11 d6on Tnv 1/2, Eupw 125,
utréAoitro Eupw 1.375, 16K0g Eupw 22,94. 2" 860n Tnv 1/3, Eupw 125, utréAoiro Eupw 1.250,
T6K0G Eupw 21,03. 3" 860N Tnv 1/4, Eupw 125, utrdAoimro Eupw 1.125, 16kog Eupw 19,11. 4N
o6on tnv 1/5, Eupw 125, utréAoimmo Eupw 1.000, Tékog Eupw 17,20. 5" d6on Tnv 1/6, Eupw 125,
uttéAoITTo Eupw 875, Tokog Eupw 15,29. 6" d6on v 1/7, Eupw 125, uttéAoimmo Eupw 750, Tokog
Eupw 13,38. 7" 86on tnv 1/8, Eupw 125, utrdAoitro 625, Tokog Eupw 11,47. 81 860n Tnv 1/9,
Eupw 125, uttéAoimro Eupw 500, Tékog Eupw 9,56. 9" 66on tnv 1/10, Eupw 125, utrdéAoimmo Eupw
375, 16kog Eupw 7,65. 10" déon Tnv 1/11, Eupw 125, utréAoiro Eupw 250, Tokog Eupw 5,73. 111
060n Tnv 1/12, Eupw 125, umméAormmo Eupw 125 , 16k0g Eupw 3,82. 12" 660N tnv 1/1, Eupw 125,
uttéAoitTo 0, Tékog Eupw 1,91.

Tokol: Eupw 149,09 2uvdpopn: Eupw 30 2UvoAo: Eupw 179,09
>uvoAiko EtAaio Mpaypatikd Mooootd EmpBapuvoeswg (Z.E.MN.M.E.): 22,00%

Pntd onueiwveral 61 To ZuvoAikd EtAaio Mpayuariké Mooooté EmBapuvoewg (ZEMME) Tou
Katoxou Tng Kaptag Adyw Tng XPATEWS TNG WG TTIOTWTIKAG, OTTWGS auTd opileTal attd tnv Koivi
Ytroupyikr) ATrépacn Z1-699/2010 ®EK B’ 917/23.06.2010, orjuepa civai 22,00% (i 18,4% xwpig
€TACIO OUVOPOWN) KaI QVTIGTOIXEI OTIG UTTOBECEIG TOU aplBunTIKOU TTapadeiypaTog Kal Ta TTood
KaTaBoANG 10XU0UV YOVO EQOCOV CUVTPEEOUV 01 GnuEloUPEVEG TTpoUTTOBETEIG. ETrionuaiveTal
€Tmiong 611 TO TTOPATTAVW TTaPAdelya UTTOAOYIoHOU Tou ZuvoAikou ETriciou MNpaypaTikol
MocooTtou EmpBapuvocwg (ZEMME) kai n iy Tou Baciodnkav oTig emPBapUvoEeIg Kal OTO ETTITOKIO
TTOU 10XUOUV XWPIG KaPia EKTITWaON ) atraAAayr|, CUVETTWG, O€ OTTOIOdNTTOTE TETOIA TTEQITITWON KAl
yla 600 10xU€El, N TTPayuaTikr Tiuf Tou 2uvoAikou Etiaiou Mpaypatikou MNocooTtou EmBapivoswg
(ZENME) eivar av@hoya xaunAotepn. To Z.E.M.MN.E. pmopei va petaBAnBei orotrednmore
peTaBAnBouv Ta oToixeia Tou TO aTroTeAOUV (eTTITOKIO, ETTIBAPUVOEIG, K.G.).

A) ETAcia Zuvdpopun
(Trap. 12.1):

a) Kupiou péhoug: Eupw 30

B) NpdoBetou pédoug: Eupw 0

y) H képTa mpoo@épeTal Xwpig Xpéwan cuvdpoung yia To 10 £€T10G.

0) Eupw 50 yia 10 KUpIo péAog, Epocov n aitnon agopd ae kapTa e Mpdypauua Flex

E) ‘E¢oda/EmmRapuvoeig
(Trap. 12.2.):

a) ‘E€oda ékTakTng ekd00ewg KapTag (Trap. 3.4): Eupw 0

B) EmBapuvon Katdxou yia utrépBaon MaoTtwTikou 2,5% eT1i TOU TTOCOU UTTEPPRACEWG
Opiou (1Tap. 4.4):

y) E€oda avaApewg perpntwyv a1ré 10 MoTwTiKG i) A6 ATM tng Tpatélng:

Opio (TTap. 9.3): H Tpdmela avahapBdvel To KOOTOG

ii) Ao kardotnua TG Tpatrédng:
H Tpdmela avahaufdvel To KOGTOG

0) 'E€oda xpHoewg TpiTwV SIKTUWV A6 ATM/katdoTnua GAAwv Tpatrefwv:
(Trap. 9.3 €dag. B'): i) EAAGOa ka1 EupwTrdikn ‘Evwon: Eupw 1
ii) Ektég EANGSOG Kal EupwTraikAg
Evwoewg: Eupw 1

€) 'E€oda avaAfyewg Pe Xpéwan ouvoedeUEVOU i) Ao Ta ATMs 1ng Tpatrédng: Eupw 0
KaTaBeTIKOU Aoyapiacuou (apbpo 10): i) ATré Ta ATMs dAAwv Tpatrefwv aTnv
EAAGOa:

-MNa mood éwg Eupw 150: Eupw 1,50
-MNa mood amé Eupw 151 éwg Eupw 250:
Eupw 1,60
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-MNa mood dvw Twv Eupw 251: Eupw 1,65

oT) ‘E€0da eTTavekdOOEWG/ETTAVATTOOTOANG
Noyaplacuwy (Tap. 13.7):

Eupw 1 avd Aoyapiacud

¢) EAaxiomn Mnvicia KataBoAn (Trap. 14.1): 2% eTTi TOU 0BPOITPATOG TOU EVAUEPOU
KEPOAAQioOU KAl TWV TOKWYV, TTAEOV TUXOV

£€Odwv, pe ehdxioTo mocd Eupw 10

n) ApoiBn NG Tpatrédng yia Tnv atrodoxn EVTOARG
TTANPWHNG Tou Kartdyou pe xpéwaon Tou MoTwTiKoU
Opiou (TTap. 7.2):

Eupw 0

0) Moad xpewaTikoU UTTOAOITTOU KATW OTTO TO OTTOIO
TTaUEl N arTrooToAr) Aoyaplaopwy (Trap. 13.5):

Eupw 15

1) KOOTOG NAEKTPOVIKAG €100TTOINCEWG KAl
evnuepwoewg Karoyou:

1. yia Tnv ékdoon Aoyapiaopou Tng Kaptag péow e-
mail A/kai pe sms (Ymnpeoia Alpha e-statements)
(Trap. 13.6):

2. yia Tig KIvAoeig TNg KapTag péow sms ri/kar e-mail
(Ymnpeaia Alpha alerts):

a) Kupiou péoug: a) Eupw 1 pnviaiwg
B) MpdoBeTou péloug: ) Eupw 1 pnviaiwg

Eupw 0

10) EmBdpuvon Katéxou yia Tn YETATPOTI) cuvaAAaywyv e€wTepikou o€ Eupw (1Tap. 20.1):

O1 xpewaoelg Twv ouvaAAaywv TTou yivovTal o€ VOPIoUa dIa@opeTIKG Tou Eupw Ba petarpémovTal o
Eupw ye TNV Tiun tmou opigetar atmd Tov Opyaviouo (Visa, Mastercard, American Express 1y Diners),
KOTG TNV NUEPa eTTECEPYATiag TOUG atrd auToV TTAEOV TWV OXETIKWYV £660WYV, TTOU KOTA TTEPITITWON
pTTopEi va avéNBel péxpr kal 2,5%. X1ov Aoyapiacud Tou TTEAAGTN ePpavideTal To TTood GTO VOUIGHA
TT0U £yIve n ouvaAAayr (oTnv TTEpIypa@n) Kai n xpéwan Tou TeAIKoU TToooU o€ Eupw.

I8) 'E€oda atmooToArg MNpoowtrikou MuoTikou
Ap1Buou Avayvwpiong (PIN)*:

i) Me prjvupa SMS aTo KIvnTé TNAEPWVO i) Eupw 0 (KéoTog TTapdxou KIVNTAG ThAEQwViag:
Eupw 0,13 ouptrepiAapuBavouévou OrA

i) Me ouaTnuévn aAAnAoypagia i) Eupw 3,50 avd atmooToAn
*Ta £€0da autd emRdAAovTal kal o€ KABe

emmavékdoon Tou PIN

2T) KaBuoTépnon kataBoAAg:
EmBapuvoeig o€ TepiTTwon
KoBuaoTEProEwS KaTaBoAng
(emiTéKIO UTTEPNMEPIQG, ££00
€100TTOINCEWG Kal
TTapakoAOUBroEwWS TNG
KOBUOTEPNOEWG) Kal
KaTayyeAiag:

a) & oTToIadNTTOTE TTEPITITWON UTTEPNUEPIAg (TTap. 14.3) ogeilovTal TOKOI UTTEPNUEPIAG yIa TO TTOGO
TToU Oev €xel €E0PANDBE], atrd TNV nuepounvia TTANPWHUAG, o1 oTToiol Ba UTTOAOYICovVTal PE TO EKACTOTE
QAVWTATO ETTITOKIO UTTEPNMEPIAG, TO ONPEPIVO UYPOGS TOU OTTOIOU avépyeTal O€ 2,5 HovAadeg TTAEoV TOU
€KAOTOTE EQAPUOLOPEVOU GUUBATIKOU ETTITOKIOU.

B) KaBuaoTépnon oAooxepous eE0QARTEWG TPIWV (3) TUVEXOPEVWY EAGXIOTWV UNVIaiwv KATaBOAWY
Il TOU TTOCOU TTOU OVAQEPETAI WG APECTWGS TTANPWTED TPIWY (3) oUVEXOUEVWY UNVIdiwV
Noyaplaopwyv, Tapéxel otnv Alpha Bank 1o dikaiwpa katayyeAiag Tng oupBAcewg Pe yypaen
onAwon. H KaBuotépnon ry/kal TrapdAeipn KataBoARg evOEXETAI VO KATACTHOEI DUCXEPN TO
peAAovVTIKO daveiouo Tou Katdyou.

Z) NpoutroBéoeig uttod TIg
oTT0ieg YTTOPOUV VO
TPOTTOTTOINBOUV Ta TTAPATTAVW
£¢oda/emRapuvoelg:

H Alpha Bank diatnpei 10 dIKQiwua, CUVEKTIHWVTAG TIG CUVOAKES TNG ayOopdg Kal Tou
avTaywviopou, va cUPTTANPWOEl 1)/Kal TPOTTOTTOINCE! TIS AVWTEPW ETTIBAPUVOEIS Yia oTToUdaio
A6yo, 61TWwG N Katd 50% peTaBoAr Tou TTANBwpPIoPOU OE OXEaN YE TOV TTIPONYOUEVO XPOVO r/Kal
TOU KOOTOUG EPYOTIAg Kal N avaTTpooapuoyr Twv emBaplivoewy Twv AieBvidyv Opyaviouwy PE
yvwaToTtroingn TouAdyioTtov dUo (2) urfveg TIpiv Tnv évapén 10xUog Toug.

4. AANAeg onNUAVTIKEG VOHIKEG

TTUXEG:

A) AiKaiwpa UTTavaxwpenoewg:

Mapéxetal oTov KAToX0 SIKAiWwPa UTTavaXwperoews eviog déka Teaodpwy (14) nuepwyv atod tnv
nNUEPOUNVia UTTOYPA®AS TNG CUUBATEWG.

B) ‘Epeuva o€ Bdaon
OedouEVwY:

H Alpha Bank utroxpeouTal va evnuepwaoel dwpedv Tov KATOX0 OXETIKA YE TA ATTOTEAECHATA
épeuvag o€ Bdon dedopévwy, e@ooov amopplPBei n aitnon Bdoel TG ev Adyw épeuvag. To
TTapatravw Bev IoXUEI 6TAV N TTAPOXN TWV OXETIKWY TTANPOPOPIWYV ATTAYOPEVUETAl ATTO VOUOBETIKEG
TTPALEIG TTOU EVOWMATWVOUV KOIVOTIKY) vopoBeaia A avtikerral otn dnuéaoia 1aén A Tnv dnuodoia
ac@dAcia.

) Avtiypag@o cupBdoewd:

H Alpha Bank mmapéxel atov Katoxo, JET@ TNV UTTOYpa®n TNG CUKBACEWS, dwpedv Kal
OTTOTEDNTTOTE, AVTiYPAPO CUUBATEWS, UOTEPA OTTO OXETIKO QiTNUA TOU.

A) loxug TrpocupBartikig
EVNUEPWOEWG:

O1 TAnpo@opieg Tou TTAPOVTOG IoXUOUV YIa 5 epydoIueg NUEPES aTTO TNV TTapaAafr| TOuG.

To mapov éviutro dev aroTeAEi VOUIKG SECUEUTIKE TIPOCQOPA KAl TTOPEXETAI ATTOKAEIOTIKA KAl JOVO YIA EVNUEPWTIKOUG
okotroug. H xopriynon Tou mpoioévtog, KaBwg Kai ol €181KOTEPOI 6p0ol auToU TEAOUV UTIO TNV €mMIQUAAEN TNG TEAIKNAG EYKPIoTEWG

™ng Alpha Bank.

MapéAafa akpIBEG avTiypago Tou TTapdVTog TIPIV TNV UTTOYPAQK] TNG CUNPBACEWG TTPOG AVAAUTIKF EVNUEPWOT| HOU.

Témog: Huegpopnvia:

YTroypagEg:
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