OPOI ZYMBAZEQZ KAPTQN AIEYKOAYNZEQZ NAHPQMQN DINERS EKAOZEQZ ALPHA BANK

Me tn oUpBaon auth n ALPHA BANK A.E. (e@e€ng «Tpameda»), n otmoia éxel €dpa otnv ABrva (0d6¢ Ztadiou apiBudg 40), ekdidel Kal
xopnyei otov avTicupBaAAouevo (epeEAG «KATOX0G») TNV KAPTa (EQEENG «KApTa») TTOU auTdg €xel €TTIAECEI e OXETIKA Oonueiwan oTtn
guvnuuévn otnv Trapouaa aitnon (£@e€ng «Aitnon», oTnv otroia ava@épovTtal Ta TTAAPN oToixeia NG Tpamélng kai Tou Katéxou),
oUpQWVa PE Toug 6POUG TNG TTapoUcng GUUBACcEwWS, ol oTToiol cupTTAnpwvouv To «MMAaioclo Zuvepyaaiag-Opor Alevépyeiag TpaTTeQIKWwV
JuvaAaywv» uttd oToixeia «IdiwTwv ‘Ekdoon 1.0./2010», 1o otroio diaTiBeTal o€ dAa Ta KaTaoTApaTta Tng Tpatrédng Kal oTo BIAdIKTUOKO
10170 AUTAG (Www.alpha.gr) kai To o1roio 0 K&toxog atrodéxeral wg adiaipeto 6Ao, e Tnv Aitnan, Tnv Tapouca kai 1o MapdpTnud TnG.

1. H Kdpta

1.1. H Kdpta, 1Tou Ba ekdoBei ammd tnv Tpdrmrela, amooTéAAetal otov Kdtoxo otn dielBuvon atmmoaToAg NG KApTag Tmou o idlog €xel
onAwael otnv Aitnon, WwoTe autdg avaAauBdavel Tov KivOouvo TnG TUXOV Jn TTapaddaews TNG OE TTEPITITWAN TTou dev dNAWGCEI TNV akpIRnA
B1eBuvon atroaToARG N TIG TUXOV PETAROAEG QUTHG, KATA TNV TTap. 23.2 TTI0 KATW.

1.2. E@doov n Kapta atmooTEAAETAI ATTEVEPYOTTOINUEVN, TTPIV XPNOIPOTTOINBEi TTPETTEl va evepyoTToindei atrd Tov Kdatoxo, oUp@wva JE TIg
KaTa TTEPITTTWON 0dnyieg TNG TpatTédng.

1.3. O Kartoxog, apéowg Petd Tnv Trapalafn) tng Kdptag, utroxpeoUTal va BE0EI TNV UTTOYPA@r) TOU OTOV €18IKO YIa TO OKOTTO auTO XWpPO,
otnv Tiow 6yn g Kdaptag. H Kdpta avikel katd TARpn kupidtnta otnv Tpdrmreda, n otroia moapaxwpei povo atov Kdatoxo, To
OVOMATETTWVUHO TOU OTTOIOU Eival ATTOTUTTWHEVO OTO OWHA TNG KAPTag, SIKaiwpa KATOXNG KAl XPAOEWS TNG OUP@WVA PE TOUG OPOUG TNG
TTapouong, ATTaYOPEUOPEVNG OTTOAUTWS TNG TTAPAdOCEWS TNG YIA OTTOIOVONTIOTE AOYO O€ TPITO | TG XPHOEWS TNG YE OTTOIOVONTTOTE
TPOTTO ATTO TPITO.

1.4. O Kdaroxog, yvwpifovtag 611 n Kdpta cival yéoo TTANPWHWY, UTTOXPEoUTal VO TN QUAGCOEl PE ETTIUEAEIQ KAl TTPOCOXN Kal va Tn
dlatnpei o€ KaAr KaTAaTaAoN yia TNV AaTOTEAETUATIKA AgIToUpyia TnG.

1.5. Kabe Kapta €xer O1dpKkeia 10XU0G PEXPI TO TEAOG TOU Wrva TOu ETOUG, TTOU €ival ATTOTUTTWHEVOG GTNV EUTTPOCOIa Oywn Tng, WOTE
oTroladATTOTE XPAON TNG META TN AREN 10006 i} TN AUon TnNG TTapoUlong oUPBACEWG, atTayopeUeTal.

2. Npoowkdg MuoTikog Api1Buodg (PIN)

2.1. Me tnv ammooToAf NG KapTtag, n Tpatmeda xopnyei kal atrooTéAAEl oTov KATOXO, €iTE TaOXUBPOUIKA, OTNV KATA Ta Trapatrdvw (Trap.
1.1) dielBuvon pe €18Ikd @AkeNo, €iTe pe oTTolovOATIOTE AAAO ao@aAf TpoOTTO, Tov MpoowTTikd MucoTiké ApiBud (PIN), o otroiog ptropei va
xpnoipotroindei pévo oe guvduaoud pe TN cuykekpiyévn KapTta yia TNV TTPAyPoToTToingn Twv cuvaAAaywy Twv dpbpwv 5 éwg 10 1o
KATW, KaBwg kal autwv TTou N Tpdrreda em@uAdooeTal va yvwaToTtroifoel otov Karoxo ato yéAAov.

2.2. O PIN gival auaTtnpa TTPOCWTTIKOG Kal TTapdyeTal NAEKTPOVIKG O GUVONKEG TTAPOUG ao@AAEIag Kal EXEPUBEIag, WaTe ival aduvatn n
avatmapaywyn Tou. O Kdaroxog ptropei va avtikataoTtrioel Tov PIN Tou pe dAAov Tng €TmAoyig Tou o€ otroiodnmote ATM (autduaTtn
TapeIoAOYIOTIKA pnxavr) TnG Tpatrédng, oup@wva Pe TIG odnyieg TTou epgavifovral oTnv 08évn Tou.

2.3. O Karoxog, yvwpifovtag 611 o PIN atroteAei TNV nAEKTPOVIKR TOU uTToypa@r], dia TNG OTToiag TTPAYUATOTTOIEi CUVAAAOYEG hE Xpron
NG Kaptag kai Tapéxel TNV €ykpior) Tou (Trap. 5.2.2) yia v avtioTtoixn xpéwaon tou Opiou ZuvahAaywv (apBpo 4), avalauBaver Tnv
utToXp£waon va atropvnuoveuoel Tov PIN Tou, va KataoTpEéwel To OXETIKO £yypa®o TnG Tpatrédng PE TO OTTOIO TOU YVWOTOTTOINONKE Kal va
MNV TOV ONUEIWOEI JE OTTOIADATTOTE avayvwaolun pop®r otnv Kdapta r oe GAAo péco. H avaypaer Tou PIN o€ otroladATToTe avayvwaolpn
Hop@r ouvioTa Bapeia apéAeia ek pEpoug Tou Katdyou.

2.4. Xe mepimtwon pn mapaAaig Tou PIN, evrdg 8éka (10) nuepwv amd Tnv mmapaAafn Tng Kaptag, o Katoxog utroxpeoUTal va
e1doTToINoel OXETIKA TNV Tpdrrela, woTe va kataoTei duvarr n ékdoaon véou PIN kal n emavammooToAn Tou. H didtaén autn epapudleTal
avaloya Kal o€ KaBe TepimTwon emavekdooewg PIN (Tmap. 3.4).

3. AttwAsia Kaptag — Aiappor PIN

3.1. Kar’ akolouBia Twv TTpoavagepopévwy (Trap. 1.3 kai ap. 2), o Karoxog ogeilel va pepipvd yia TV atroteAeopatikh @UAagn Tng
KépTag kal va eAéyxel kaBnuepiva 0TI auTh BpiokeTal oTnv Katoxn Tou. Tuxov ammwAeia r kAot Tng Kdptag A Utrapén utrévolag OXeTIKG
pe tn Siappor) Tou PIN, Tpémrel va yvwaoTotrololvtal dueca otnv Tpdmela pe KGBe mpdogopo Tpoto (Tmap. 23.1). H TnAepwvikn
YVWOTOTTOINON KATaypd@ETal, Yo TNV aC@AAEI AP@OTEPWY TWV CUUBOAAOUEVWY, OE HayvnTIKO PECO.

3.2. H mapdAeiyn dueong eidotmoingews TnG Tpatélng, Katd TTapéKKAIoN Tng TTponyouluevng TTap. 3.1, amoTteAei Bapeia auéAeia ek
Mépoug Tou Katdxou, €KTOG €dv N un €100TTOINGN OQEIAeTOl OE Yeyovog avwTépag Biag kal yia 660 xpovikd didoTnua autd OIapKEi.
E@doov n rapdAeiyn mng €1domroincews o@eileTal ae dOAo i Bapeia apéAeia Tou Katdxou, OTTwG Kal o€ KGBe TTepiTTwan diappong Tou
PIN og 1piTo, 0 KdTox0g £xel TTAfpN €uBUvn yia Tnv Tuxov dievépyela cuVaAAQyWY aTTo TPITO TTPOCWITTO Kal UTTOXpeoUTal va eEOQAROEl Ta
TTO0d TWV CUVAAAQYWV TTOU TTpayuaToTToiénkav pe Tnv Kapta, 6TTwg Kal 6Aa Ta TTood TToU TTPOEKUWav aTrd xprion Tou dlappelcaviog
PIN, xwpig kavéva 1TepIiopiopo.

3.3. O Kartoxog utroxpeouTal va TTpoo@épel oTnv Tpdtreda kGBe duvaTtr) cuvdpour| yIa TOV TTEPIOPICHO TwV SUCUEVWV CUVETTEIWYV ATTO TNV
KOaTé 1O TTOPaTTAvWw KAOTTH, atmmwAeia f diappon. E@doov cuvtpéxel n mpolmdbeon Tou Trponyouuevou edagiou, o KAtoxog, PETA TN
yvwaoToTroinon Tng KAoT g A/kal arrwAeiag NG Kdptag ri/kai Tou PIN, katd Ta mapatrdvw, (Trap. 3.1), oudeyia euBivn @Epel yia Tn xpRon
™G Kdaptag A/kal Tou PIN atmmd oTToIovOATIOTE TPITO. Z€ TTEPITITWON TTPAYUOTOTTOINCEWS CUVOAAQYWVY e TNV KAaTTeioa f atmoAecBeica
Kdpta, mpIv TN OXeTIKA yvwaTotroinon otnv Tpdmela (Trap. 23.1) amd Ttov Kdatoxo kal ye tTnv em@UAagn tng map. 3.2 1o mavw, o
TeAeuTaiog euBUveTal YIa ouvaAAayEG TTOU TTpayuaToTroinOnkav pe Tnv Kapta péxpl Tou avwTatou Tooou Twv Eupw ekartdv mevAavTa (€
150).

3.4. Xg k&O¢ TTEPITITWON YVWOTOTTOINOEWGS aTTWAEIag TNG KdpTag A/kar diapporig Tou PIN, n Tpdmefa avaoTéAAel Tn duvatodtnta XprRoewsg
NG Kaptag (apbpo 14), yia Tnv ac@AAgia Twv cuvallaywyv Kal, EpOcov o KAToxog gival GUVETTAG OTIG TTPOG TNV TPATTECa UTTOXPEWOEIG
Tou, €kBidEl KOl Xopnyei og autov véa KdapTa, TTou atroTeAei auvéxela Tng atmwAeoBeioag kal diETTeTal atrd Tn ouppacn auth fi/kar véo PIN,
€KTOG €@V 0 KdTtoxog eyypdowg ¢ntAcel Tn un €kdoon. MNa tnv éktaktn ékdoan kai xopriynon tng véag Kaptag fi/kai Tou PIN, o K&toxog
empBapuveral ge 10 TTOOO, TToU avagépeTtal ato Mapdptnua (Trap. 3E. oToiy. a) Tng Tapouong, To otroio atroTeAei adiaipeTto GAo pe TNV
TTapouca (Qegng «MapdpTnuam).

3.5. Ta Adyoug peifovog aag@dieiag Twv ouvardaywyv, o Kdroxog pmropei va emmAEEEl oTo €18IKO TTPOG TOUTO TTEdio TG AITACEWS TNV
€100TT0INGN Tou e NAEKTPOVIKO pAvupa (SMS) ato KivnTod Tou TNAéQwvo, o€ KABe TepimTwaon xprioewg Tng Kdptag Tou yia 1mocd
peyoAUTEPA TOU TTOOOU TTOU €TTIONG £XEI ETTIAEEEL. TO KOOTOG TNG TTAPATTAVW €1I80TTOINCEWG ava@épeTal ato MNapdptnua (map. 3E. oToIx.
1). H Tpdmrela emi@uAdooeTal va avakoivwael oto JéAAov Kal GAAoug TpoTToug €180TTOINCEWG Tou KaTtdxXou, Je OKOTTO TNV TTPOCTACIA TOU.
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4.0p10 ZuvaAAaywv

4.1. O1 ouvaAdayég Tou Katdyou pe Tnv Kdpta utrékeivial o€ avwTaro 6pio (010 €¢ig «Opio ZuvaAlhaywv»), To otroio kaBopileTal atmod
TNV Tpdmela peTd atmd agioAdynon TG QEPEYYUOTNTAG Kal TNG TTIOTOANTITIKAG IKavoTnTag Tou Katdxou, n otroia diatnpei 1o dikaiwua va
KaBopioel Kal OPIoUEVO AVIDTATO TTOCO WG UNVIaio ) NUEPRTIo 6pio ouvaAlaywy. To Opio ZuvaAlaywy, KaBwg Kal To TuXOV Pnviaio A/kal
nUEPACIo Opio oUVOAAQYwWY, TTOU WTTOPE va Olo@EéPouv avaAoya e To €AV a@OPOUV QVOAAWEIG WETPNTWV I AOITTEG TUVAAAQYEG,
yvwaoToTrolouvTal otov K&dtoxo katd Tn xopriynon Tng KAptag Pe £yypago TO OTToI0 aTTOTEAEI avaTTOOTIOOTO PEPOG TNG TTapouong.

4.2.1. H TpameCa emavegeTdlel omroTednmoTE KATA TN SIdpKEIa I0XU0G TNG TTAPoUoNnG, O€ TAKTA XPOVIKA diaaTripata, 1o Opio ZuvaAAaywv
r//kai T0 pnviaio ry/kal nUEPRaIo 6plo GUVAAAQYWY, PETA aTTO TTAVASIOAOYNON TNG PEPEYYUOTNTAG KAl TNG TTICTOANTITIKAG IKAVOTNTAG TOU
Katdxou kal TG CUVETTEIAG TOU 0TV TAPNON Twv 6pwv TnG TTapouong r/kal AAAwv cupBdaoewy Tou pe TV Tpdmea kai duvaral va 1o
peTaBdAel fi/kar va avaoTeilel Tn Asitoupyia Tng KApTag yia va treplopicel Tov evielBev kivouvo. H Tpdatreda pmopei €tmiong, yia Adyoug
TpooTagiag Tou Katdyxou kal Twv cuvaAlaywy, va Trepiopioel f/kal va pndevioel 1o Oplo Zuvallaywy, To unviaio A/Kal nueprnaoio 6pio
OUVOAAQY WV, EQOCOV QUTO BEV XPNOIKOTIOIEITAI YIA JEYAAO XPOVIKO didoTnua.

4.2.2. To ekdoTote véo 6pio (A Opia), OTTwWG autd diopyopPwveTal PeTd atmd petaBoAr Tou Opiou ZuvoAdaywv amd Tnv Tpdateda,
YVWAOTOTTOIEITAI OTOV KATOXO HE TOUG pnviaioug Aoyapiaguoug Tou dpbpou 12 o KATw R/Kal JE ETTIGTOAN.

4.3. O KATtoxog UTTopei oroTednTmoTe Katd Tn dIApKEeIa I0XU0G TNG CUPPBACEWS auTAG, va ¢nTAcel Tnv augnaon ri/kai Tn peiwon Tou Opiou
JuvaAAaywv Tou f/Kal Twv AoITTWV opiwv TG TTap. 4.2.1 1o mavw. Movn n TapoAafr) Tou wg avw AITAPATOG BEV CUVETTAYETAI ThV
arrodoxA Tou amod Tnv Tpdateda, n omoia, ye BAon Ta KPITHPIA TNG TTPonyouusvng Trap. 4.2.1, ymopei va armogacioel dia@opeTika. H
avakoivwon Tou véou Opiou ZuvaAdaywv f/kal Twv AoITTwyv opiwv TnG TTap. 4.2.1 1o mavw Ba mTpayuaToTrolgital ue Toug Aoyapiacuoug
ToU GpBpou 13 TnNG TTapolong.

4.4. O Kdroxog utroxpeoUTail va Xpnaiyotroiei Tnv Kapta péoa ota épia TNG OIKOVOMIKAG TOU dUVOTOTNTAG KAl ATTAyOPEVETal, O KABE
TEPITTITWAN, va uTtepRei To ekdaToTe IoXUov Oplo ZuvalAaywyv, UTTépRacn TToU av TTPAyUaToTToINBel ouvioTd ouoiwdn TTapdBacn TnG
TTapouong. Ze KABe TrepimTwaon utrepfdocws Tou Opiou ZuvaAlaywyv, o KAtoxog utroxpeoUtal va €E0@ANCEl TO OUVOAIKO TTO0O TG
uTTEPPRACEWG PEXPI TNV NUEPOMNVia eEOPARTEWG TTou ava@épeTal oTo Aoyapiacud Tou dpBpou 12 1o KATw, KOBWG Kal To eQATTaE €Tt
TTAéoV TT00G AOyw aubaipeTng augnocwg Tou avaAaufavouévou amd Tnv Tpdateda mMOTWTIKOU KivdUuvou, 6TTwG auto TTpoadiopileTal oTo
Mapdptnua (Tap. 3E. atoix. B). Ala@opeTiKG o@eiAel yia Ta TTO0G AuTd TOKO UTTEPNUEPIAG epappolopevng avahoya Tng dIoTAgEwS TNG
Tap. 13.4 1o KaTw.

5. Xpnon 1ng Kdaptag otig Emixeipioeig

5.1. O Kdroxog utropei va xpnoigoTroiei Tnv Kapta Tou yia Tnv €£6AnNGn Tou avTITiHoU VOUINWY CUVAAAOYWVY TOU WE TIG ETTIXEIPATEIG TOU
EOWTEPIKOU A Tou eCwTePIKOU, TTOU £XOUV avapTnuéva OTIG TTPoBrkeg Toug Ta onuara tng Kdaprtag (epe€Ag «ETmixeipnoeigy),
UTTOXPEOUPEVOG VO OTTOdEIEEI TNV TAUTOTNTA TOU PE OTTOIOBATIOTE VOUIPO TPATTO, GV auTd Tou ¢NnTnBEi.

5.2.1. K&6e ouvaAdayr), pe TNV €MQUAAEN TwV EVTOAWY TTANPWHAS Kal TwV CUVOAAQYWY aTTd atTréoTaon (ap. 6), OAOKANPWVETaI EITE PE
TNV UTTOYPOQI TWV XPEWOTIKWV OeATIWV i eEopeIoUPEVWY PE aUTA eyYpA@WYV ) TwV aTTodEiEEwY TTou €kdidovTal atrd TIG NAEKTPOVIKEG
ouokeuég EFT/POS amd Tov KdToxo, €ite ge Tnv TTANKTPOAGYNan, emmiong amd tov Kdroxo, Tou PIN Tou 0TIg WG dvw OUOKEUEG KAl TOU
TTANKTPOU ETTIRERAILOEWG, GTTOU AUTO ATTAITEITAL.

5.2.2. Me v wg avw (trap. 5.2.1) umoypaen f TANKTpoAdynon o Kdatoxog eykpivel Tnv TTpayuatotroinfeica guvaAhayh kard Tig
di1ata&eig Tou MAaioiou Zuvepyaciag - Opwv Alevépyeiag Tpatredikwyv ZuvaAAaywv Kal eoualodoTei TNV Tpdrreda va Xpewael To I0XUoV
Opio Zuvahhaywv (ap. 4) pe 1o TTo06 TG cuvaAAayng kar va ego@Anael avtioToixa Tnv Emixeipnon. H mapamdvw e¢ouaioddtnon civai
avéKKANTN yioTi apopd oTo cupgépov Katoxou, Tpatédng kal Emixeiprioewg. O1 diatdgeig Tng mapaypd@ou authg papuolovTal avaAoya
o€ KGBe TepiTITwan ouvaAlayng pe Tnv KapTta katd Ta dpBpa 7 €wg kal 10 1o KATw.

5.2.3. O Kdroxog utroxpeoUTal va QUAACOEI TO AvVTiypa@a Twv TTOPATTAVW TTOPACTATIKWY TWV GUVAAAQYWV, yia avTITTapaBoAf e TIG
QVTIOTOIXEG XPEwaEelg aToug AoyaplacuoUls Tou GpBpou 12 o KATw, yia didotnua &éka Tpiwv (13) pnvwyv amd TV nuepounvia
TIPAYUATOTTOINOEWGS KABE guvaAlayng, aup@wva pe Ta eI8IKOTEPA OpIfOPEVA TNG TTAp. 12.9 Mo KATW.

5.3. O Kdatoxog £xel To dikaiwpa va TTapEXEl TTAYIEG R PN EVTOAEG yia e6QANON £TTAVAAAUBAVOUEVWY ] HEUOVWHEVWV UTTOXPEWTEWY TOU
pe Xpéwoaon Tou IoxUovTog Opiou ZuvaAAaywv (ap. 4), katd Ta opi{éueva aTo apBpo 7 Tng TTapolcag.

5.4. O1 Emixeiprioeig dev ouvdéovTal Kat avaykn cupBarikd ye tTnv Tpdmela yia Tnv atmmodoxn TG KapTag, oute guvdéovTal PUe aQuTh KaT’
ATTOKAEIOTIKOTNTO O¢ KABe TrepiTrTwon, wate n Tpdmela dev avoAaufdvel Kauuia uttoxpéwaon TTpog Tov KAatoxo yia Tuxov abétnon
EKTTANPWOEWGS | UN aKPIRA EKTTAAPWON TWV UTTOXPEWOEwWY Twv ETixeipAoewy, oUTe Kal yia OTToladATTOTE CUPBATIKN 1 €§WouPBaTIKA
{nuia Tou kai o Katoxog dev dikaiouTal va TTpofdaAel €vavTi Thg Tpatrédng oTToIadATIOTE OXETIKA €voTaon I aTTaiTnon, eKTOG €dv 0 VOUOG
opicel dlaopeTIKA. Edv n ETixeipnon ekdwoel yia oTTolovOATTOTE AOYO TOTWTIKG onueiwpa utrép Tou Katdyou, n Tpdmreda Ba mMOTWOEI
pe 10 1061000 TO OpIo ZuvaAiaywv (ap. 4) pévo 6Tav To TTaPaATTavw ONUEiwPa TTPOoKOoMIoBEl oTnv Tpdreda.

5.5.1. H TpdmeCa yvwoToTtrolei otov Katoxo, €ite dueoa, péow Twv Aoyapliaouwyv Tou dpBpou 12 Mo KATW r/Kal YE ETTIOTOAEG, E€iTeE
€UPECa, HECW TPITWY, TUXOV TTPOCOETEG dUVATOTNTEG I EUKAIPIEG i} EUVOIKOUG Opoug XpRoews TG KapTag tou. O KaTtoxog ptropei va
{nTNoEl PE EYyPaQo TNV £€QipeDT) TOU ATTO QUTAV TNV EUUEDT, HEOW TPITWV, TTANPOPOPNOT.

5.5.2. Mpoogopég yia Tn xprnon g Kdaptag, epdoov dev opileTal ouykekpipévn dIdpKela 1I0KU0G TOoUug, UTTopoUlv va Katapynbouv A
TpoTroTroINBOUV atrd TNV TpdTreda, CUN@WVA ME TIG EKAOTOTE OUVOAKEG TNG AyOoPdAg KAl TOU QVTAYWVICHOU, OTTOTEOATTOTE E OXETIKN
evnuépwaon Tou Katdxou péow Twv pnviaiwv Aoyaplaopwy Tou dpBpou 12 1o KATW.

6. ZuvaAAayég ye Tnv Kdpra amrd amréotaon

6.1. 2tnv TrepimTwon Tou o Kdrtoxog emAéEEl va cuvaAAdooeTal amd amdéoToon, TTPofaivoviag o€ NAEKTPOVIKHA, TNAEPWVIKN 1
TaXUSPOMIKA TTapayyeAia, aTo eowTEPIKO 1) TO €EWTEPIKG N péow S1adiKTUOU, avaAlauBdvel TNV OTTOKAEIOTIKY) OXETIKA €uBUVN Kal Kivouvo,
UTTOXPEOUMEVOG, OE TTEPITITWON ANPIOBNTACEWS TNG GUVAAAAYAGS KaTd Tnv TTap. 12.9 tng mapouong, va utrodeifel TouAdyioTov Tnv £5pa
NG ETTIXEIPACEWG PE TNV OTT0IA GUVAAAAXONKE.

6.2. EIdIKOTEPA YIa TIG GUVAAAQYEG pECW BIadIKTUOU, 0 KATOXOG €xel TNV UTTOXPEWON VA TNPE TOUG EKAOTOTE KAVOVEG AOQPAAEiag yia
ouvaAAayég aTo B1adiKTUO, OTTWG TOU YVWAOToTTolouvTal atrd TV Tpdtreda, €ite Ye €TTIGTOAN, €ite Héow Twv Aoyaplioouwy Tou apbpou 12
Mo KATW A atré TIG EMiXeIpoeIg oTov SIadIKTUOKO TOUG TOTTO.

7. EvroAég TAnpwHNAGg pE Xpéwaon Tou Opiou ZuvaAlaywv

7.1. Ta TNV €£6QANCN PEPHOVWUEVWY A ETTAVAAOUBOVOUEVWY UTTOXPEWOEWY Tou, 0 Kdtoxog ptropei, ye T xprion tng Kdaptag, €ite va
eviéAAeTal 0 iB10g TNV Tpdrreda va TTpayuaToTTolel TTANPWHES (METAPOPES TTIOTWOEWG), €TE va €§0UCI0O0TEI TO BIKAIOUXO ) TNV TPATTECQ
Tou dikaloUxou A Tnv Tpdrmela, va evepyoTToloUV TETOIEG TTANPWHEG (AUETES XPEWOEIG), OTO TTAQICIO VOUiHWY cuvaoAAaywy, Katd
TEPITTTWON A TTEPIODIKA, PE XPEWaN Tou IoXUovTog Opiou ZuvahAaywyv (ap. 4).
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7.2. O Katoxog avaAauBavel Tnv utroxpéwon va karafdAel otnv Tpdmela Tnv apoifr) TTou avagépetal oto MNapdptnua (Tap. 3E. oToiy.
n) yia Tnv ammodoxr TG EVTOANG, TNV TTIPAYHATOTIOINCN TWV OXETIKWY EAEYXWV YIO TNV EKTEAECH TNG, OTTWG auTr KABe popd opileTal oTO
TIMOAGYI0 TNG TpaTélng, OTTWG Kal KABe datrdvn A £€€0da TpiTwyv Pe Ta otroia n Tpdtrea Ba emRapuvOEi yia TNV EKTEAEGN TNG EVTOANG, ME
Xpéwan Tou IoxUovTog Opiou ZuvaAAaywv.

7.3. Ta TN xpéwon Twv KovOUAiwv TnG Trponyoulpevng trap. 7.2, o KAtoxog evréAAeTal Pe Tnv TTapoucoa Tnv Tpdmmeda avéKKANTA TTPOG
TOUTO, OTTWG Xpewvel To Opio ZuvaAAaywv Tou ap. 4 TG TTapoUang KATA TTPOTEPAIOTNTA, KAl TTPIV aTTO TN XPEWON O€ AuTd TOU TToooU TNG
eVTOAAG. Edv petd Tnv mapattdvw xpéwaorn, 1o uttdAoitro diabéoipo Tou Opiou ZuvaAAaywyv Tou Katdoxou, Bev ETTAPKEI yIa TNV EKTEAEDN
TNG EVTOAAG, auTr dev ekTEAEITAI.

7.4. EAv n evioAf) TTANPWWNG TTPETTEl VA eKTEAEDTEI 0€ VOPIOPA SIOPOPETIKO Tou Eupw, n peTaTpoTrh| yiveral oUp@wva Pe Ta EIBIKOTEPA
opifoéueva oT1o apBpo 19 1o KATW.

7.5. Avo@QopIKd g TOUG €IBIKOTEPOUG OPOUG ANWEWGS, AVAKANCEWG /KAl EVEPYOTTOINTEWS ATTO TO SIKAIOUXO A TNV TPATTE(a TOU JIKAIOUXOU
1 omé TNV Tpdmeda, TNG EVTOANG TTANPWHNAG, £papuolovTal avaloyikd ol dIaTagelg Tou KepaAaiou 4 Tou 1oxUovToG MAaigiou Zuvepyaaiag
- Opwv Aigvépyeiag Tpartredikwv Zuvalhaywyv TG Tpatrélng, yia TIG EVTOAEG TTANPWHAG.

8. Xpnon 1ng Kaptag oTig auTtOHaTEG TAPEIOAOYIOTIKEG unXavég (ATMs)

8.1. H Kdpta ptropei emiong va XpnoiyotroinBei, oe cuvduaoud trdvra pe Tov PIN, yia Tn dievépyeia Tpatmedikwyv ouvaAAaywyv oTIg
QUTOUOTEG TOPEIOAOYIOTIKEG pnxaveég (ATMS) Tou BIkTUou TG Tpatrédng A/kal GAAwV TpatTeCwy, cUPPWVA PE Ta avapepdpeva ota dUo
emopeva apbpa 9 kai 10 Tng TTapouong Kal TIG ETTIAOYEG Kal OXETIKEG odnyieg TTou ep@avidovtal oTig 086veg Twv ATMs.

8.2. Ta otoixeia k&Be ocuvaAhayng pe Kapta oe ATM karaypd@ovtal Kal TnpoUvTal GTh UVAUN TOU NAEKTPOVIKOU UTTOAOYIOTH ThG
TpaTélNG, oTnVv otroia avrkel To ATM kail atreikovifovTal GTnV atTedeIgn TTou ekdideTal atrd auTtd, KAT €TMAOYT Tou Katdxou Kail atroTeAEl
TAAPN atmddeign yia TN cuvaAAayr, €mTPEeTOUEVNG avTatrodeifewsg. O KAaToxog utroxpeouTal va QUAGCOEl TIS w¢ Avw atrodeitelg yia
QvTITTAPAROAR HE TIG QVTIOTOIXEG XPEWOEIG GTOUG Aoyaplacguoug Tou dpbpou 12 TTio KATwW.

8.3. H Tpdmefa pmropei va avaaTéAAel Tn duvatotnta xprnoewg tng Kaptag A/kalr va SIakOTITEl TN duvaToTNTA TTPAYHATOTTOINCEWS
ouvoAaywyv ota ATMs, &ite yia Adyoug aogaleiag Twv ouvaAlaywv f/kal Tou Katdxou, eite yiati autdg Trapafiaoe Tig diatdeeig g
TTapouong ouuBacewg, €ite Adyw BAARNG i SuCAEITOUpYIWV. ZTIG TTEPITITWOEIG auTéG N Tpdrmreda dev @épel Kappia eubuvn évavT Tou
Katdxou yia otroladfroTe €K Twv AGYwV auTwy TUXOV ¢nuia r atmwAgIa auTdg UTTOOTEI.

8.4. O Kdroxog yia Adyoug TrpooTaciag Kal ao@AAEIag TwV CUMPBAANOPEVWY KAl TWV OUVOANAYywV TTAPEXEI T OUVAIVESH TOU yid
BivreookoTNoNn Twv cuvaAdaywv Tou ota ATMs Tng Tpatrédng rf/kar GAAwvV TpatTedwv.

9. Xpnon 1ng Kdprag yia avaAnyn peTpntwy amméd 1o Opio ZuvaAAaywv

9.1. O Katoxog £xel 1o dikaiwpa pe xpron tng Kaptag va avaAapBavel, wg 0dveio, HETENTA €iTe a1To Ta Tapeia TN Tpatélng f/kal GAAwv
TPaTTECWV TTOU QEPOUV Ta onuata TG Kaptag, €ite oe ouvduaouo pe Tov PIN amd ta ATMs 1mou @épouv Ta orfuata tng Kdptag, €ite
péow Tou B1adIkTUOU f/kal GAAwV péowv TTou Ba TeBouv oTn didBeon Tou Katdxou oto péAAov, Katd Toug 6poug Tou TTPONYOUNEVOU
apBpou 8 eite amd EmxEIPATEIG, TTOU €XOUV TO TTPOG TOUTO SIKaiwUa, KATA TNV TTPAYPATOTToINoN ouvalAaywy Tng TTap. 5.1 1o mévw,
KATG TOUG Opoug TNG TTap. 5.2, evidg Tou ekdaToTe 10xUovTog Opiou ZuvalAaywy, Tou pnviaiou ri/kal nUEPATIOU opiou cuvalAaywv (ap.
4) ka1 oTNnV TTEPITITWON TwV ETTXEIpAoEwY Tou TUXOV 1I0XU0OVTOG VWTATOU TTOOOU aVOAAWEWG aTTd QUTEG.

9.2. ¢ KGBe TéTOIa TrEPITITWON (TTap. 9.1), TO TTOCOO TNG AVOAAYEWG €ival TOKOPOPO aTTd TV NUEPOUNVIa TTou avaArneoOnkKe.

9.3. H avadAnyn amé ATM 1ng Tpatrédng ouvettayeTal AeIToupyikd £€0da yia Tnv emavaTpo@odoaia Twv ATMs e xapTovouiopaTa Kal Tnv
OuvTAPNON TOUG, TTOU gival TOOO CGuxvOTEPN 000 HEYaAUTEPA TTOOG avoAaufdvovTal, OTTWG Kal yia Tn diaTAenon Kal avdatTuén Tou
OIkTUOU, evw avaAnyn amd KatdoTnua TnG Tpatrédng CUVETTAYETAI avTIOTOIXO AeIToupyikd K6aTog. AvaAnyn amdé ATM A katdoTnua
GAANG TPATTECAG OUVETTAYETOI KOOTOG YyIa Tn OlaTpaTrediky guvaAAayr] Kal TNV eKKaBdpion Twv evrelBev JIATPATTECIKWY OTTAITHOEWY
(€€0da xproewg TPITwV dIKTUWYV). H KatéTTIvV autwy Katd Tepimtwon empBdpuvon Tou Kardxou avagépetal oto MNapdptnua (rap. 3E.
aToly. y Kai d).

9.4.1. To katd Tnv TTponyouuevn Tap 9.2 cupufariké TMTOKIO CUUPWVEITAI KUPAIVOPEVO, waTe n Tpdteda dikaiouTal va To JETARAAEN TNV
TeAeuTaia epydoiun nuépa KABe nuepoAoyiakou pAva péxpl Tou UWoug TNG JETABOANG Tou emmiTokiakoU deiktn EURIBOR 1piwv (3) pnvwv
(emTéKIO ava@opdg - Tap. 9.4.4) peTagy TNG TIPAG autoU TNV WG Avw NUEPOMNVIa Kal TNV TEAEUTaia €pyaciun NUEPA TOU APECWG
TTponyouuevou unva. H Tpdateda diatnpei 1o dIKaiwpa, €ite va un YETABAAEl Ta €TITOKIQ o€ KABE PETABOAN TOU WG AVW ETTITOKIOKOU
OeikTn, €iTe va PHETABAAEI HEPOG QUTWY, €ITE va pnv eEaVTARCEl yia OAa 1 HEPOG AUTWYV TO WG AV avVWTATO OpI0 HETABOANG.

9.4.2. Kar eaipean, n Tpdrreda dikaiouTal va YeTARAAEI Ta CUPBATIKG ETITOKIA HEXPI TOU OITTAACiou Tou UWoug TNG wg avw d1agopdg €iTe
Ot1av og TTponyoupeveG YETABOAEG Tou OeikTn dev PETEBOAE avTioTolXa Ta CUPPATIKA ETTITOKIA, €iTE OTAV TV KATA TO TTAPATTAVW NUEPQA
MeTABOANG Tou emiTOKiOU, N atrédoan oTn AEn Twv odoAdywv diapkeiag déka (10) eTwv Tou EAAnVIKoU Anuoaiou (1rap. 9.4.5) diagépel
atrd TNV amédoan TwV OPoIWY OPJoASdYwV Tou eppavikol Anpociou TrepiocdTepo atrd pior (0,5) TTooooTiaia povada.

9.4.3. H Tpdmela atmmo@aaifel Tnv Katd 1o TTapamdvw petafoAr (4 pn) Aaufdvovtag utr Owiv TIG OUVOAKEG TNG ayopds Kal Tou
avTaywviopou, OTTwG Kal Tov Kiviuvo TTou €KAoToTe avaAaufdvel, TG00 yia T OUYKEKPIUEVN XoprAynaon, 600 Kal yia To oUVOAO Twv
Xopnynoewv Tng 1diag karnyopiag. H ammégaan autr dev ptropei va BewpnOei TTpoOKpIpa A SETUEUON YIA TNV TUXOV ETTOPEVN UETABOAN TOU
€TITOKIOU, OTTOTE Kal av yivel. H katd Ta TTapammdvw HETOBOAR dev amroTeAei Tpotrotroinon Tng oupfdocwg. O wg dvw Opol Kal
TpoUTToB£0EIg HETABOANG I0XUOUV KOl EQapuOlovTal KOl Yia Ta TUXOV I0XUOVTa TTPOVOUIaKE GUPBATIKG ETTITOKIA.

9.4.4. Q¢ EURIBOR vogital 1o d1atpatrediKo eTMTOKIO daveEIoPoU Yia TTPOBECUIOKEG KaTaBéaelg dlapkeiag TpIwv (3) pnvwv, eviog Tng
{wvng Tou EURO, 61TTWG avakoIlvwveTal géow Tng 1otooeAidag www.euribor.org ) amd 1o Trpaktopeio REUTERS 1 dA\o €ykupo
TTpakTopeio eidfoewyv oTig 12.00 p.pu. wpa EAAGSog. Edv yia otroiovdntrote Adyo dev gival eIKTOG 0 KaBoPIoPOS TNG TIMAG TOU WG Avw
ETTITOKIOKOU OEiKTN, OTTOIAdATIOTE ATTO TIG WG Avw NUEPOPNViES, Ba AapBdveTtal utr’ dWiv N TIPr Tou BEiKTN KaTd TNV AuECWE TTPONYOUMEVN
nUEPQA, KATd TNV OTToI0 AVAKOIVWONKE N TIWK TOU.

9.4.5. H amédoon atn AAEn Twv opoAdywv Tou Meppavikol Anupociou €xel KabiepwBei wg onueio ava@opdg yia TIS atToddoElS idiag
OIdpKeIag OPOAOYWV €KOOCEWG TWV UTTOAOITTWV KPOTWV — HeAWV TnG EupwTaikng Evwoewg kar tng EAAGSOG. ZTnv ekAoTOTE
onueioupevn dla@opd Twv WG Avw aTTodO0EWV avTavakAdTal Kal o KivOuvog TNG XWPAG TTOU aTToTeAEl TTapdyovTa augnoews Tou KOOTOUG
TOU XPHMATOG TTOU QVTAEITOI OTNV XWPO YOG KAl CUVETTWG TOU KOOTOUG Twv Ke@ahaiwv Tng Tparmédng. O1 ammoddoelig otn ARgn Twv
OHOAGYWV €KBOOEWG KPOTWY — PEAWV TNG EupwTraikAg Evwoewg dnpoacietovTal GTOV OIKOVOMIKO TUTTO KOl QVOPTWVTAI O€ OIKOVOUIKOU
TTEPIEXOPEVOU 10TOOENIBEG, OTTWG TT.X. TNG EAANVIKNAG Evwoewg Tpatelwy.

9.4.6. KdBe petafoAn Tou wg avw cuuBaTikoU eTmiTokiou yvwaoToTrolgiTal oTov Kdtoxo péow Tou Kabnuepivou TUTTOU, AVOKOIVWVETAI OTIG
eykataoTdoelg TG Tpatélng, Kabwg kal oTto dladikTuakd Tng ToTTo (Www.alpha.gr), cUu@wva Pe TO EKACTOTE O€ I0XU BeTUIKO TTAQiCIO,
OTTWG Kal e Toug Aoyapliacpoug Tou dpBpou 12 kai 1oxUel atmd Tn OXETIK w¢ Avw dnuogicuon f/kal avakoivwaon, ekTdg av opileTal
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B1aPOPETIKA NUEpoUNnvia evapéewgs TnG 10xU0G. O KdTtoxog dikaiouTal va pnv atmodexBei Tn petafoAf katé Toug époug Tou apbpou 22.2
M0 KATW. To ekdoToTE O€ 1I0XU oUpPaTIKG ETITOKIO avapEPETal O KABE unviaio Aoyapiaouo.

9.4.7. 2TV avwTEéPw TTEPITITWON EKTOKIOWOU, BACN yia TOV UTTOAOYIOHO Twv TOKWV AAUBAveTal £€T0G TpIaKooiwv e€fvTa TTévre (365)
NUEPWV.

10. Xprion Tng Kdptag yia ouvaAAayég oe KaTaBeTIkoUug Aoyaplaopoug

10.1. Zmnv TepimTtwon tmou o Kdrtoxog emOuuei va xpnoigotrolei Tnv Kdpta kai yia cuvaAldayég pécw ATMs o€ KATaBeTIKOUg
Aoyapiacpoug TTou Tnpei otnv Tpdmeda, TPETMEl va 1o ¢NTroEl Pe Tnv AiTnon f/Kal PETOYEVEDTEPQ, BNAWVOVTAG CUYXPOVWS TOUG
apIBuoUg Twv AOYOPIOOUWY TOU TToU €TMIOUMEl va ouvdeBolv otnv Kdapta Tou. AVTIKOTAOTOON Twv OpXIKE dnAwBéviwy apiBuwv
Aoyapiaopwy gival duvaTr OTTOTESHTTOTE PE VEOTEPO OXETIKO aiTnua.

10.2. Na va mTpayyatotroindei avaAnyn petpnTwv Pe TNV Kapta TTpETmel oTov KAtaBeTikO Aoyapiaopd va uttdpyel d1aBéoipyo uttoAoITTo,
ETMOPKES VI va KOAUWE! TO TTOOO TNG AVOAAWEWG, TO OTIOI0 OUDETTOTE WTTOPEI va UTTEPPaivEl TO EKACTOTE AVWTATO OPIO NUEPATIWY
OUVOAAQYWV.

10.3. To 6pio nuepnoiwv cuvaAlaywv TiBeTal yia TNV ac@daAeia Tou Katdyxou kal Twv aguvaAAaywy kai n Tpdrreda €xel To diKaiwua va 1o
auénoel, peiwoel A/kar va 1o pndevioel yia AGyoug ao@alegiag A/kar Adyw avTIGUUBATIKNAG CUUTTEPIPOPAG Tou Kartdyxou Kai va
YVWOTOTIOINCEl TNV ammo@act] TNG atov K&toxo ye €maoToAf fi/kal yéow Twv Aoyapliacuwy Tou dpbpou 12 1o KATW Kal EpOooV TTPOKEITAl
YIQ YEVIKOU XOPOKTAPQ YETPO aopaAciag, Héow Tng 1I0TooeAidag TNG.

10.4. Kat@Beon petpntwyv o€ KaTaBETIKO Aoyapiaoud ouvdedepévo pe Tnv Kapta pmropei va yivel ata ATMs Tou dikTuou tTng Tpatrélng,
MOVO O€ XapTovopiopaTta, cUp@wva PE TIG odnyieg TTou gg@avifovialr otnv 0Bovn. Ta XprpaTa TTOU KATOTIOEVTAI, KATAPETPWVTAI EITE
auTouaTa, €iTe Ao £EoUaI0dOTNUEVOUG UTTAAANAOUG TNG TpaTtélng Kal TOTWVOVTAl OTOV WG Avw Aoyaplacusd, Katd Ta avapepOueva
otnv emouevn mmap. 10.5. ZTnv TePITTTWonN TTou To TT000 TTou 0 KAaTtoxog TTANKTpoAdynoe oto ATM eival idlo pe To KaTaPETPNPEVO, O
Aoyapiacudg TmoTwveTal ge 7o Tood autd. Edv utrdpyer diagopd, To Toagd 1Tou Ba ToTwlei aTo Aoyapiaopd Ba eival ekeivo TTou
KaTapeTpRBnke kal o Karoxog Ba eidoTroleiTal auéowg PE ETTIOTOAN.

10.5. Epdoov n katdBean perpnTtwyv 1ou éyive ato ATM Tng Tpatrédng AdRel xwpa eviog epydoiung nuépag kar péxpl 1ig 14.30 p.y., n
TTrioTwaon Tou KATtaBeTIKoU Aoyapliaopou Pe To TToo6 NG KaTabBéoewg yivetalr auBnuepov. Edv n nuépa tng katabéoewg &€ CUPTTITITEl PE
€PYAOIPN Nuépa f edv auTn yivel getd mig 14.30 pP.p., N TOTwon Tou KATaBeTIKOU Aoyapliaopou YiveTal TNV aUECWGS ETTOUEVN EPYATIUN
nuépa. To 1Tood autd Ba @épel TOko Kal Ba eival dlaBéaipgo atmd Tnv epydoiun nuépa, TTou To TT00O AUTO TMIOTWONKE OTOV KATOBETIKO
Aoyaplaoud Tou Katdyou.

10.6. Katd 1a Aorrd e§akoAouBouv va 1oxUouv Ta TUXOV €10IkOTEPa opifdopeva oTo MAaioio Zuvepyaaiag - Opoug Aievépyelag TpatredIKwv
2UVOAAQYWV.

10.7. H KapTa, eKTOG aTTO TIG KATABEOEIG HETPNTWY, UTTOPEI va XpnoiyoTtroindsi oe guvduacud pe Tov PIN yia Tnv Tpayuatotroinon Kai
GAMwV ouvaAAaywv oToug ouvdedepévoug KATOBETIKOUG Aoyapiaopolg péow Twv ATMs tng Tpatédng (fi/kar dAAwv Tpatredwv),
oUP@WVa PE TIG EKAOTOTE ETTIAOYEG KA TIG OXETIKEG 0dnyieg TTou epgavifovtal aTig 006veg Twv ATMs.

11. ETiola Zuvdpoun — EmiBapuvoeig — ZuvoAikd Etioio MpaypaTtiké NooooTté EmiBapuvoewg (X.E.MN.M.E.)

11.1. O Kdartoxog utroxpeouTtal va katafdAAel otnv Tpdmela €TAoIa ouvdpoun TTou o@eileTal atmd Tnv €kdoon NG KApTag Kal Twv o€
avavéwaon OUTAG METOYEVECSTEPWY, aveCAPTNTA OTTO TO €4V AUTA XpPnolgoTroigital i Oxl. To onuepivd UWoG TnG €TNOIAG CUVOPOUNAG
avagépetal oto Mapdptnua (Trap. 34).

11.2. O Kartoxog emiBapuveral pe Ta £€600a Kal TIG AOITTEG €TTIBAPUVOEIS TTOU ava@épovtal avaAuTikd aTto MapdpTtnua (Trap. 3I.), oto
oT1T0i0 avagépeTal kal n ZuvoAikr EtAaia Mpayuatikr Moooomiaia EmRdapuvon (X.E.M.M.E.) (BA. NMapdpTtnua, map. 3I.), n TiuA Tng oTT0i0g
peTaBAAAeTal KGBE popd TTou peTaBaAAovTal o1 eTIBOPUVOEIG KAl TA ETTITOKIA.

11.3. H Tpdmela diarnpei 10 SIKAIWWPA, CUVEKTIJWVTAG TIG OUVOAKESG TNG ayopdg Kal TOU avTaywviouou, va CGUUTTAnpwaoel A/kal
TPOTIOTTOINCOElI TIG avWwTéPpw emiBaplvaelg yia otmmoudaio Adyo, OTTwg n katd 50% peTafoArl Tou TANBwpIoPOU o€ OX€on ME TOV
TTPONYOUUEVO XpOVO r)/Kal TOU KOGTOUG £pYACiag Kal N avatrpooapuoyn Twv mRapUvoewy Twv d1EBvwv opyaviopwy. O1 EKAOTOTE VEEG
empapuvoelg yvwaoToTrolouvTal atov KAtoxo pe Toug pnviaioug AoyapiacuoUg Tou dpBpou 12 o KATW Kal 10XUoUvV UTTO TOUG
€10IKOTEPOUG BPOUG Tou ApBpou 22 o KaTw. O Kdatoxog dikaioUTtal va pnv amodexBei TIg wg dvw PeTABOAEG, oUPPWVA JE TOUG OPOUG
TOU GpBpou 22.2.

12. Mnviaiol Aoyapiaopoi

12.1. Ka&Be pnva n Tpatela ekdidel ekkaBapIoTIKO onueiwpa («Aoyapliaoudg»), OTo OTToio ep@avifeTal n ouvoAIkr kKivnon Tng Kdaptag
KaTd 10 Xpoviké dIdoTnua TTou JegoAafei ETAU TWV NUEPOUNVIWY EKOOCEWG OUO GUVEXOUEVWY PNVIAiwV AOYapIGGHWY aTTd TNV £Kd0CN
TOU TTponyouuevou AoyapiaouoU PEXPI TNV NUEPOUNVIa eKOOTEWS TOU TPEXOVTOG AOYapIOoUOU Kal, GUYKEKPIUEVA, OAEG OI XPEWOEIG TTOU
gyivav amé Tn xprion 1ng Kdaptag, ol otroieg ek@pAadovTal 0€ €Upw, EKTOG €AV N CUVAAAQYH TTPAYHATOTTOINONKE GE€ AAAO VOPIOUA, OTTOTE
avaypagpeTal Kal 0TOo VvOpIoPa auTd, TO €idog TG ouvaAAayrg, Ta oToixeia Tng EmXEIpAcEwg oTnv oTToia TTPayhaToTToinénke n
guvaAAayn, n nuepopnvia kai n aimioAoyia Toug, o1 KataBoAég Tou Katdxou évavTl TNG OQEIANG Tou, ol TUXOV TOKOI TTou Trapixnoav Katd
T0 id10 XPOVIKO didoTnua, Tuxdv u@ioTdpeva utrép Tou Katdyou ToTwTIKE UTTOAOITTA, 01 UQIOTAUEVEG ETTIBOPUVOEIG Kal N aiTloAoyia Toug,
TO V€O UTTOAOITTO TNG OQEINAG TOU Kal, Yo TNV TTANPECTEPN TTANPOYOPNCT TOu, N NUEPOUNVIa TTANPWHNAG MEXP! TV OTToia TTPETTEl v
TpayuaToTroin®ei n katafoAn (apbpo 13) kail Ta eKAaToTE O€ 1I0XU ETITOKIA.

12.2. YuvaAAay£g TTou yia otrolovdATToTE AGyo dev £XOUV eyypa@ei o€ £va unviaio Aoyapliaouod, KaTaxwpouvTal GTOV aUECWS ETTOUEVO.
>uvaAAayn yia Thv oTroia o Katoxog cupgwvnoe pe Tnv Emixeipnon otnv otoia payuatotroifénke n cuvaAAayn Tnv ge 8O0EIG XpEwaon
NG KApTag Tou, XpeWvovTal O auTr) TUNPATIKA, JE TNV avagopd Tou augovta apiBuou Tng 660w KAl TOU GUVOAOU TwV BOCEWV Yia TV
€€OQANON TNG OUYKEKPIPEVNG OPEIANG Kal ENPAvICovTal GTOUG AVTIGTOIXOUG Pnviaioug Aoyapiacuoug.

12.3. Zg TEPITTTWON TTOU N GUVAAAQYR TTPAYHUATOTTOINONKE o€ GUVAAAaYHQ, CUUQWVA WE Ta €I0IKOTEPA opIfduEva aTO ApBpo 19 o
KATw, ato Aoyapiacud Ba sugaviletal To TToad TNG CUVAAAQYAGS o€ GuvaAAayua, KaBwg Kal TO TT0Gd TTOU TTPOEKUYE PETA TN JETATPOTTN
TOU VouiouaTog o€ Eupw, olupwva Je Ta e18IKOTEPA opIduEva aTo ApBpo 19 TTIo KATW Kal CUYKEKPIPEVA aTnVv TTap. 19.4 autou.

12.4. O1 kaT@ TNV TTPonyouuevn Trap. 12.1 Aoyapiaguoi, e TV em@UAagn Twyv diatdfewv Tng TTap. 12.6 1o KATw, atmooTéAAovVTal OTOV
Katoxo taxudpouika atnv Katd tnv map. 23.1 Tng mapouong dielBuvar Tou.

12.5. E@boov 1o Tpog £€69ANoN oUVOAIKO XPEWOTIKO uTTdAoITTo Tou Kartdyou dev utrepPaivel To TTo06 TTou avaypdgetal ato MNMapdptnua
(Trap. 3E. atoix. 8) n TpdmeCa TTavel Tnv ammrooToAr] Aoyapiaouwyv otov Kdroxo, péxpl Tnv uttépBacn Tou wg avw Opiou ZuvaAiaywv
Adyw TTpaypaTtoTroioewg ouvalAaywv pe Tnv Kapta fA/kar T xpéwon Twv empBapUvoewyv Tou apbpou 11 1o mdvw, OTToTE Ol
Noyapiaopoi erravarrooTéAAovTal. MNa 600 Xpovikd didoTnua dev ammooTéAAovTal AOYOPIACHOi, TO UQICTAPEVO XPEWOTIKO UTTOAOITTO Oev
EKTOKICETA.
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12.6. O Kdroxog utropei va €TTIAEEEl va EVNUEPWVETAI YIA TOUG pnviaioug AoyapiaopoUg NAEKTPOVIKA, PE OXETIKN €100TToinCon TTou Ba
AapBaver péow e-mail ri/kal péow ypatTou pnvupatog (SMS) oto kivnTd Tou TNAéPwvo. H etmIAoyn yiveTal €ite pe oXeTIKA évdeiEn otnv
AiTnon, €ite Pe HETAYEVEDTEPO OXETIKO aiTNUd Tou TTPOGg TNV Tpdtreda (KaTaypa@ouevn TNAEQWVIKN ETTIKOIVWVIA, ETTIOTOAR ] NAEKTPOVIK
aitnon) kal TN onueiwan TG NAEKTPOVIKAG Tou d1euBivoewg f/kal Tou apiBuoU Tou KIvNToU TNAEQWVOU TOU. ZTNnV TTEPITITWAON QUTH N
Tpdtela Oa amooTéAAel oTov KATOX0 KABE pAva, TNV nuepounvia ekdOTews Tou AOYapIaGHOU, OXETIKO NAEKTPOVIKO WUrjvupa (e-mail f/kai
SMS), ye 1o otroio 0 Katoxog Ba evnuepwveTal yia TNV €kdoon Tou Aoyaplacuou, OTTwG Kal YIo ToV OXETIKO d1adIKTUaKO aUvoeao (link)
TToU Ba TTPETTEl Va ETTIOKEPOEI yia va attokTAoel TTpdofaon otov Aoyapiacpd. IMNa tnv ac@daAeia Twv ouvalAaywyv, o Katoxog ogeilel va
€I0AYEl TO ATTAITOUPEVA OTTO TNV NAEKTPOVIKA EQAPHOYA OTOIXEIO ETTIREBAICEWS TNG TAUTOTTPOCWTTIAG TOU. & TTEPITITWON aAAAYNG TNG
NAEKTPOVIKNG O1EUBUVOEWG ) TOU aPIBUOU TOU KIVNTOU TNAEQWVOU, e@apudlovtal avaAoya ol dIaTdelg TNG TTap. 23.2 1o KATW.

12.7. O1 Noyapiacpoi egayovrar amé 1a eutmopik@/AoyioTikd BiBAia Tng Tparmélng, 1ou Tnpouvtal nAekTpovikd, woTe o Kdroxog
avayvwpilel 6T ammoteAolv TTAAPN ammddein Twv XPEWoewv ammd Tn xpAon TG KApTag Kal Twv avTioTOIXWV TUXOV TTICTWOEWY,
EMTPETOPEVNG avTaTTOdEIEEWG. ABIGKOTTN KAl TTARPNG ogIpd Aoyapiacpwy Tou TTapOvVTog ApBpou atroTeAEl akpIBEG aTTOOTTACHA aTTd TA
BiBAia Tng Tparmrédng, TTou aTTeEIKoviCel TIG XPEWOEIG Kal ToTwoelg Tou Opiou ZuvaAAaywv (ap. 4) yia To Xpoviké didoTnua TTou
KaAUTITOUV. AiTnua Tou Katdxou yia €1Tavékdoon 1 ETTAvaTTOGTOAR AOYOPIGCUWY CUVETTAYETal TV ETMIRAPUVON TTOU avaypa@eTal OTO
Mapaptnua (rap. 3E. otoiy. or).

12.8.1. O Kartoxog yvwpiCovtag OTi n ekAoToTE 0QEIAA TOU atrd Tn Xprion NG Kaptag eCopAcital yia OAGKANPO TO XPEWATIKO UTTOAOITTO
Katd pfva (tmap. 14.1 1o kdtw), uttoxpeouTal, €dv péoa oe e€rivra (60) nuépeg, €ite ammd Tnv TTPWTN XpPron Tng Kaprag yerd amo tnv
TapaAafr) TnG, €ite amd TNV oAooxepr) €€O6@QAnCONn 11 TNV TTapaAafr] Tou E€KACTOTE TTponyouuevou Aoyaplioopou, dgv TTapaAdpel
NAoyaploopd, va To yVwOoTOoTTIoINCEl OTNV TPATTeda YE oUCTNPEVN ETTIOTOAN TOU. Z€ SIOQOPETIKN TTEPITITWON TEKUAipeTal 6TI 0 Aoyaplacuog
TTAPOAAAPONKE, EMTPETOPEVNG AVTATTODEICEWG.

12.8.2. Ztnv TIEPITTTWON NAEKTPOVIKAG OTTOOTOAAG Twv Aoyaplaouywv Tng map. 12.6 mo mavw (e-mail A/kar sms), n TTapamdvw
TpoBeapia opieTal og TpIAvTa TTEVTE (35) NUEPEG aTTd TN OXETIKA €100TTOINGT TOU.

12.9. Ze repiTrTwaon 1ou 0 K&toxog ap@ioBnTAael To TTEPIEXOPEVO AoyaplaouoU, ava@opIKA e PN EYKEKPIPMEVES KATE TNV £vvola TNG TTap.
5.2 mo mavw 1 eo@aApéva ekTeAeoBeioeg ouvallayég (katd Tnv €vvola Tou Ke. 4 Tou [MMAaioiou Zuvepyaciag Tpatrédng - Opwv
Aievépyeiag Tpatedikwv ZuvaAlaywv) pe TV Kapta Tou Kai pe TNV €1I0IKOTEPN ETTIQUAAEN Tou Gpbpou 3 Mo TTAvw, OPEiAel va ToO
yVwaToTroIfoel eyypdewg otnv Tpdmela, To ouvTouoTEPO duvaTtd Kal Xwpig utraitia Bpaddtnta amod Tnv mapaAiafr) Tou Aoyapiacuou
auToU Kal, € KABE TTEPITTTWAN, EVTOg aTTWTATNG TTPoBeopiag déka TPILV (13) uNVWV aTTé TNV NUEPOUNVIA XPEWOEWS, CUPPWVA KAl PE TIG
OXETIKEG OIATALEIG TWV KAVOVIOUWYV Twv KaTtd mepimtwon Aiebvwv Opyaviopwyv Kaptwy (Visa International, MasterCard International,
American Express International, Diners International Club) TTou eivalr utTroXpewTikoi kKol degpelouv Tnv Tpdrreda. 210 £yypapo auTtd
TPETTEl va TTepIAaPBavovTal AETTTONEPWS 01 Adyol ap@IoBNTACEWG, KAaBWG Kal Ta aTolxEia ekeiva TTou atrodelkvUouv To AdBog. ATTpakTn
TTapéAEUCn TNG TTOPOTTIAVW ATTWTATNG TTPoBecuiag atroTeAei atTodox KAl QVETTIQUAGKTN aAvayvwpion €K PEPOUG Tou Katdxou Tou
TTEPIEXOMEVOU TOU AOyapIaGHoU Kal ToU TToooU TNG OQEIARG, WOTE 0 AoyapIiaouog auTdg aTTodEIKVUEI EPEENS TTAPWG TNV OPEIAR AUTH Kal
TNV avtioToixn amaitnon Tng Tpatélng katd Tou Katdxou.

13. E§6@Anon Kdptag

13.1. O Kdaroxog utroxpeoUtal va ££0@AACEl OAGKANPO TO €KACTOTE XPEWOTIKO UTTOAOITTIO TTOU QVOQEPETAl OTOUG Aoyapliaocuoug Kal
TPOKUTITEl ammd Tn xpAon Tng Kdaptag mAéov Twv Aoimwyv TrpoBAeTTopévwv €IRBapUVOEwy, PEXPI TNV NUEPOUNVIA TTANPWUAG TTOU
eu@avigetalr otov TTPWTO Aoyaplaoud Kal eTavaAauBaveralr pntd KGBe emopevo priva ko’ 0An Tn didpkela 10XU0G TNG TTaPOoUCag Kail N
oTroia gival dNAN nuépa Kartd Tnv évvola Kal PE TIG CUVETTEIEG TOU VOpou. Epdoov n nuepounvia TTANPWUNAG CUUTTITITEN JE €TTIONUN Apyia,
JeTaTiOETOI KOT €€aipean OTNV €TTOUEVN €PYATIUN NUEPQ.

13.2. O Kdartoxog utroxpeoUTtal va €Eo@Aei TNV OQEIN Tou PEXPI TNV KATA TO TTAPATTAVW nUEPOMNVIO TTANPWHNAG HE €vav atmd TOUG
ak6AouBoug TpoTTOUG 1) PE oTTolovdrTToTe AAAO TpOTTO Bécel otn &1dBeon Tou n Tpdmela oTto péAAov: a) Me KatafoAr PETPNTWY O€
oTToI0dATTOTE KaTAoTNUA TNG Tpatmédng pe Tnv emmideign Tou TPog e§d@Anon Aoyapiacpou f/kal NG Kaptag. B) Me xpéwon Tou
KaTaBeTikoU AoyapiacuoU TTou o Katoxog Tnpei otnv Tpdrrela, Tov oTToio £@doov uttodeikvUel oTnv AiTnon, i JE YETAYEVEDTEPO AITNUA
Tou TTpog TNV Tpdtrela, e§ouaiodoTei TNV Tpdmela va xpewvel Tn OAAN nuepounvia TTANPwUAG. H Tapatmdvw £ouaioddTnon cCuP@wveiTal
QAVEKKANTN, KABWG agopd OTO CUUQEPOV AN@OTEPWY TwV CUMPBaAAouévwy Kal 0 KAtoxog avayvwpilel TIG TTOpaTTavVW XPEWOEIS WG
atrOAUTa €YKUPEG KOl VOMIMEG, avaAauBdavoviag Tnv UTTOXPEWON Vva evnuepwaoel Tnv Tpdmeda yia oTroladATToTe aAAayr Tou
OUYKEKPIUEVOU KaTABETIKOU Aoyapiagpolu Tou. O KAToXog uTroxpeoUTal va HEPINVA yia Tnv UTTApgn OTOV TTAPATTAVW KOTABETIKO
Aoyapiaoud eTTapkoug yia TNV €£6¢GANON UTTOAOITTOU, TO aPYOTEPO MEXP! TN AREN Tou wpapiou cuvalAaywv Tng Tpatrédng TNV nuepounvia
TTANPWUNG, SI0POPETIKA £EouciodoTel TNV TpATTeda va XPEWVEl TO AOyaplaoud Tou PEXPI TOU UTTAPYXOVTOG UTTOAOITTOU, OTTOTEDNTTOTE,
XWPIG va artraiteital TponyoUpevn evnuépwaon Tou. y) e otroiodfimote ATM tng Tpatrédng, cUPQwva WPE TIG OXETIKEG odnyieg TTou
eupaviCovtal otnv 086vn Tou ATM. 8) Méow Twv utnpeoiwv Alphaphone ) Alpha Web Banking, ocup@wva pe TIG OXETIKEG KATA
TTEPITTTWON 0dnyieg TNG Tparrédng.

13.3. ¢ mepimTwon un €E0PAATEWG 1 PEPIKAG ECOPARCEWG TOU XPEWATIKOU UTTOAOITTOU, 0 KATOXOG METATPETTEl AUBQIPETA TO XPEWCTIKO
uTTOAOITTO O€ OAVEIO, WOTE KABE £TTi PEPOUG TTOGG CUVOAAQYNG TOU XPEWOTIKOU UTTOAOITTOU EKTOKICETAI QTTO TNV NUEPOUNVia eTTeEEpyaaiag
NG avTtioToixng ouvaAAayrg TTou gugavideTal aToug Aoyapiacuoug Tou Gpbpou 12, e To cuuBaTikd €mITOKIO TNG TTap. 9.4 Mo TTavw,
OTTwg 10XVElI TNV WG AVw NMEPOMNVIa Kal atTé TNV €TTOPEVN TNG NUEPOMNVIag TTAnpwung Tng tap. 13.1 o mavw, 10 aveEd@AnTO
UTTOAOITTO €KTOKICETAI, CUPPWVA PE TO OPIfOPEVA OTNV aUEoWG €TTOUEVN TTOp. 13.4.

13.4. 31V TTEPITITWOTN TTOU OTTOIOBATTOTE THANA TOU OUVOAIKOU XPEWOTIKOU UTTOAOITTOU dev e€0QANBEi péxpl, TO apydTeEPO, TN OAN nuépa
TnG Trap. 13.1 o mdvw, o Katoxog kabioTatal wg TTPOg auTd auTodikaIa UTTEPAHEPOG HE VN TNV TTAPOSO TNG NUEPOMNVIAS TTANPWUNAG,
KATd TNV oTroia ETTPETTE va KOTARBANBEI TO OXETIKO TT0G0, XWPEIG va atraiTeital oTroladnTmoTe AAAN evépyeia i OxAnon amd tnv Tpdrrela Kal
N €KAaToTE ANEITTPOBECUN OQPEIA KaTA KePAAalo, TuXOV TOKOUG Kal £€oda emiBapUveTal e TO €KACTOTE avwWTATO OE IOXU EMITOKIO
UTTEPNMEPIAG, TO anuEPIVO UWOG Tou oTroiou avagépetal ato MapdpTtnua (TTap. 3E. atoix. B), atmmd Tnv £TTOUEVN TG WG AVW KATAANKTIKAG
nuepounviag. Ztnv €évvola TG KABUCTEPATEWS EVTACOETAI N AdUVAUIa XPEWOEWS TOU KATABETIKOU AoyaplacuoUu Tng tap. 13.2.8 o
TAvw, KaBWwg Kal n avutrapéia eTTapkoUg UTTOAOITTOU O€ aUTOV.

13.5. Tokol orolagdATTOTE HOPPNG TTOU Oev eE0PAOUVTAI EUTTPOBEC A, EKTOKICOVTAI OTTO TNV TTPWTN NUEPA KABUOTEPATEWS PE TO WG Avw
(Trap. 13.4) emTOKIO UTTEPNUEPIAG KOl O TOKOI TTOU TTPOKUTITOUV, £pOcov dev eEo®AnBolv, ke@alalotroiolvtal (avartokifovral) avd
e€dunvo.

13.6. Z& TTEPITITWON TTOU OTTOIOOATIOTE PEPOG TOU GUVOAIKOU XPEWOTIKOU UTTOAOITTOU Oev £€0PANOEi eutTpdBecua, n Tpdtela idoTTOIEl
OXeTIK& TOov KATOXO yIia TIG CUVETTEIEG TNG TTAPOAEIPews autrg A avaBértel Tnv eidotroinon o€ Tpitoug (N. 3758/2009, 6TTWG eKATTOTE
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IoXUEl) Kal yia va TTepIopicel ToV evieUBeV auéavopevo KivOuvo a@evog TTAPAKOAOUBEl EIBIKA TNV OUYKEKPIPEVN OQEIAN Kal QQETEPOU
dikaioutal va Treplopioel To Opio ZuvaAhaywv r/kal va avaoTeilel T duvatdtnTa Xprioews Tng Kaptag, péxpl tnv €€6QAnCn Twv
An&iImmpobéopwg ogelhopévwy. MNa 600 xpdvo Tapapével o€ KabBuoTépnon, yia KAAuUWn Twv €£00WV TNG €IBOTTOINCEWS KAl TNG
TTAPAKOAOUBACEWG TNG KaBuoTEPAOEWS, 0 KAatoxog emiBapulveTal Je To TTPOOBETO KOGTOG TTOU avagépetal 1o MapdpTnua (Trap. 3ZT.).
14. AvaoToAR xprnoewg tng Kdprag

lMNa Adyoug TToU oxeTiCovTal PE TN MEIWON TNG QEPEYYUOTNTAGS /KAl TIOTOANTITIKAG IKavoTnTag Tou Kartdyou, n Tpdmela duvatal va
avaoTéAAel Tn xprion NG Kaptag yia Tnv TTpooTacia Tou, €I00TTOIVTAG OXETIKA Tov KAToxo pe Tov TTAéOV TTPOC(POPO KATA TTEPITITWON
TPOTTO, OTTWG péow Twv ETixeiprioewy, Twv oBovwv Twv ATMS, Tou e-mail 1 sSms oTIg TTEPITTTWOEIG Twv TTap. 3.5 kal 13.6 o Tavw,
f/Kal €K TWV UCTEPWV PEOW Twv Aoyapliaopwy Tou dpBpou 12 110 TTavw.

15. Aidpkela 10X00G TNG ZupBdoewg

15.1. H mapouca cuupacn éxel adpiotn OIdpKela, n 10XUG TNG oTroiag apyifel amd Tnv uttoypa®n TG cUP@WVa e Ta €IdIKOTEPA
opIf6UEVA OTO TTPOOIUIO TNG TTAapoUaNG.

15.2. MapdAeiyn evepyotroioewg TG KApTag yia Xpoviko didoTnua HeEYOAUTEPO TwV €1 (6) unvwv atrd Tnv ékdoon Kal TTapddoan NG
Kdaptag atov Katoxo katd ta €1dIkdTEPA opifdueva atnv Trap. 1.2 mo Tavw, TTapéxel To dikaiwpa otnv Tpdmela va TTPoXwPRJEl, yia
Aoyoug ao@aAgiag Twv cuvaAdaywv kar Tou Katéxou, atnv opIoTIK akUpwon TnG Kaprag. XTnv TrepimTtwaon autrh, €dv o KAatoxog
emBuUpEi TNV KaToxr| kal xprion Tng Kaptag mmpétrel va emavéABel pe véa Aitnon.

16. KarayyeAia ZupBdoewg atrd tnv Tpdrreda

16.1.1. H TpdameCa dikaioUTtal, pe €yypaen (Tap. 16.3) dAwon Tng mpog Tov Kdtoxo va katayyeilel Tnv mTapouca cupfaocn, €av
OUVTPEXEl £€0TW KAl Wia atmd TIg akdAouBeg TrepimTwoelS: a) Kabuatépnon oAooxepous e€o@Anoews ammd Tov KAToxo Tou TTogoU TTou
AVaPEPETAl WG aPéowS TTANPWTED TPIWV (3) ouvexOuevwY pnviaiwv Aoyaplacuwy. B) Mapdpacn ek pépoug Tou Katéxou OTToIoudNTTOTE
Opou TNG TTapouang Kai TNG AITAGEWG, TToU OAOI CUN@WVOUVTaI OUGIWJEIS. Y) Avakpifeia oTTolaagdATTOTE ONAWCEWS 1 TTANPOYPOPIag TTou
£€dwaoe 0 Kartoxog atnv Tpateda padi ye Tnv Aitnon f/kai yia Tnv a§ioAdynaor] g, 0TTwg Kai n ammdékpuyn GTOIXEIWV 1] TTANPOPOPIWY TTOU
Tou ¢nTrBnkav ato Tnv Tpdrmrela. 8) Odvarog i kApuén Tou Katdxou o€ TITwxeuon 1 B€on Tou UTTO BIKACTIKY CUPTIOPACTACH. €) Meiwon
TNG TMOTOANTITIKAG IKAVOTNTAG 1) TNG PEPEYYUOTNTAS i TNG OIKAIOTTPAKTIKAG IKAVOTNTAG Tou KaTtdxou, OTTwG o€ TTEPITITWON QUAAKITEWS
TOU.

16.1.2. EmmimtAéov, n Tpdtreda dikaioUTal va KatayyeiAel Tnv Tapouoa, aveEapTATwG edv ouvTpEXouV ol TTpoUTroBéaelg Tou apBpou 16.1.1 Mo
mavw, Je Eyypagn OnAwaon pog Tov KA&toxo, TouAdxiaTov dUo (2) urveg TTpiv TNy £vapgn 10X0U0G TnG KaTayyeAiag.

16.2. Mer@ tnv KatayyeAia TG ouuBAoewg, To OUVOAO TNG O@EIAAG, KOTA Ke@AAaio, TOKOUG (CuuBaTikoUg, UTTEPNUEPIag Kal €€
QVATOKIGMOU), €€0da Kal AoITTEG emPapuvaelg, kabioTtatal duega AngImmpoéBecuo Kal amaitnTd, KTOKICETAlI UEXPIG £EOPANCEWG UE TO
IOXUOV QVWTATO ETITOKIO UTTEPNUEPIOG KAl PE €EAUNVIAIO QVATOKIOUO Twv aveEdPANTWVY TOKWYV, HEXPI TV NUEPA TNG OAOOXEPOUG
€€OPANOEWG Tou. ZTNV TTEPITITWON auTh 0 KAatoxog empBapUveTal ue TO OUVOAO TWV TTPAYHATIKWY £660wWV, £EWOIKWV Kal SIKOOTIKWY,
OI08IKAOTIKWY TTPALEWV Kal avayKAOTIKAG EKTEAEOEWG Kal TwV apoIBwv AiKnyopwyv, AIKAOTIKWY ETIHEANTWY, ZUupBOAAIOYPAPWY K.ATT.,
OTTwg autd opifovTtal atmd 10 vOuo, atTroPAcelg AIKNYopIKWY ZUAAOYWV K.ATT., N Tpdrreda avakoIVWVEl TNV KaTayyeAia Tng oupBaoewg
OTO apyeEio TTANPOPOPIWV OIKOVOMIKAG cuuttepipopds Tng TEIPEZIAY A.E., TTou éxel okomrd Tnv TIpooTacia TG TOTEWG KAl TwV
ouvaAhaywv Kal edpevel otnv 006 AAapdvag 1 & Mpepetng, Mapouor 151 25, ABriva (www.tiresias.gr - utreUBuvog eTTegepyaaiag) Kai
dikaiouTtal va avaBéael Tnv €1d0T1Toinon Tou Katoyou yia Tnv AngImrpéBeapn opeIAf g€ TpiToug KaTd Ta TTpoavagepBévTta (Tap. 13.5) A/kal
TNV €mMdiwén TNG €10TTPALEWG O€ BIKNYOPOUG Kal SIKAOTIKOUG ETTIUEANTEG.

16.3. e k@Be TrepiTTTWON KaTayyeAiag Tng oupBdoewg, n Tpdmela amooTéAAel emoTOAR oTov KAtoxo pe 10 OUVOAIKG KaTd Tnv
TTponyouuevn Trap. 16.2 o@elAdpevo UTTOAOITTO, KOTA TNV nUEPOMNVIa Tng KatayyeAiag Kal Tou KAEIGIMOTOG TOUu Aoyopiaouou
TTAPAKOAOUBACEWGS TNG XPRoEws TG KdpTag. To wg avw UTTOAOITTO PTTOPE va PNV €ival TO OPIOTIKO, EPOCOV O€ AUTO TTPOCTIBEvVTAl Ol
dedouleupévol TOKOoI aTTd TNV NUEPOMNVIa TNG KaTayyeAiag HEXP!I TNV €E0QANGCN, OTTWG Kal TUXOV TTOGA CUVOAAQYWY TTOU BEV £XOUV AKOWUN
XPewBei oTov Aoyapiacud Tng Kaptag katd ta avagepoueva atnv Tap. 12.2 1o mévw.

17. KarayyeAia Tng Zupfdoewg amd Tov Kdtoxo

17.1. O Karoyog dikaiouTtal va kartayyeilel Tnv Tapoloa oTroTedATIOTE, yypdewg (Trap. 23.1), utrd Tnv TTpoltréBeon Tapaddoews TNG
Kdaptag kateotpappévng o€ omoiodntrote Kardotnua tng Tparmédng, kabwg kalr Tng Tautdxpovng €EOPANCEWS TOU GUVOAIKOU
ogelhopévou TToooU atrd Tnv Xprnon tng Kaptag, e TNV em@UAagn Tuxov HEAAOVTIKWYV XPEWaewV (Trap. 12.2) Trou Aoyifovtal oTnv Kapta
TUNHATIKG, UOTEPA OTTO OXETIKI) cup@wvia Tou Katdyxou pe Tnv Emixeipnon, péxpr Tnv mapddoon tng Kaptag otnv Tpdmela. H kard Ta
w¢ Gvw katayyeAia éxel apeon 10xU.

17.2. O Katoxog péxpl TNV mapdadoon g Kaptag otnv Tpdtela diatnpei TARpn euBuvn yia TiIg cuvaAAayEG e AuTh Kal BapUveTal PE TIG
OXETIKEG XPEWOEIG.

18. Npo6oBeTn KdpTa

H TpdmeCa pmopei, émeita amd Aitnon Tou Katdxou, va xopnynoel g€ Tpito TpéowTro TTpooBeTn KapTa, £TTiong auoTnpd TTPOCWITIKN, N
XpNon Tng otroiag Ba SiETTETaI ATTO TOUG TTAPOVTEG OPOUG Kal TOG0 0 KAToxog TnNG Kupiag KapTtag, 600 Kal o KAToxog Tng TTpocBetng, Ba
euBUvovTal atmé Kolvou, adlaipeTa Kal KaB' évag oe OAOKANPO yia OAa Ta TTOOG TwV OQPEIAWY TTou Ba TTPOKUTITOUV atrd TN XPron Kal Twv
dUo (kUpiag kal TTPOOBETNG) KapTwyv. ZTnv TrepiTrTwaon auTr Ba ekdidovTal eviaiol pnviaiol Aoyopiaopoi kKaTtd Ta €18IkoTEPa 0pIfOUEVA OTO
apBpo 12 o Tavw, OTOUG OTToioUG Ba avaypaPovTal Ol XPEWOEIS atrd TN Xpron oAwv Twv Kaptwyv, xwpig didkpion Kai ol oTToiol Ba
amrooTéAovTal atov Kdtoxo Tng Kupiag Kaptag, o o1roiog utroxpeouTal va TTANPOQopEi OXETIKA TOUG AoITToug. Ta Trapatrdvw 1IoxUouV Kal
OTNV TTEPITITWON EKOOOEWG TTEPICTOTEPWY TIPOCHETWY KAPTWV.

19. ZuvaAAayég o€ ouvaAAaypa

19.1. H Kdprta eivar dieBvolg 10X00G Kal YTTopEi va XxpnoiyotroinBei yia ouvaAAayég Kal 0To €EWTEPIKO. Z€ TTEPITITWAN TUVAAAOYNG O€
ouvaAaypa, n agia Tng petarpémetal oe EYPQ amd tov katd mrepitrtwan d1ebvr) @opéa-dikaliouxo Tou ariuaTtog Tou @épel n KapTa tmou
xpnoiyotroinBnke (VISA, MasterCard, American Express, Diners) katd 1a €18IkoTEpa 0opifopeva oTo Mapdptnua (Trap. 3E. aToiy. 1a).
19.2. O Kdartoxog ptropei va TTANpo@opEiTal TIG EKAGTOTE 1I0XUOUCEG TIUEG PETATPOTTAG TWV VOUIGUATWY TTOU XPNGCIPOTIoIoUV Ol WG Avw
AigBveig Opyaviopoi amd TIG I0TOOENIBEG QUTWYV, OTIG OTTOIEG OIATIBETAI O NAEKTPOVIKOG UNYXAVIGUOG PETATPOTING TTOU Xpnoluotroiouy. Ol
1I0T00€Aideg auTég TiBevian otn &1GBeon Tou Katdoxou péow ouvdéopwv (links), Tmou Bpiokovral otnv 1oTooehida TG Tparmélng
www.alpha.gr/cards, kKabwg kai aToug unviaioug Aoyapiacuoug Tou dpBpou 12 TTi0 TAvw.

19.3. ‘Exovrag utr’ Owiv OTI oI GUVAAAQYHATIKEG 100TIPIEG METARAAAOVTAI CQUVEXWG, TUXOV XPOVIKA dlapopd peTafu TnG KATd TNV
TTpoNyoUuEVN TTapdypa@o eVAUEPWOEWS Tou Katdyou Kal TNG TTPOYUATOTTOINOEWS CUVAAAQYAG o€ GUVAAAaypa, YTTOPE va 0dnynRoel o€
B1aQOPETIKG TTOCO XPEWOEWG.
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19.4. ¢ k&Oe TrepiTITWON cUVOAAQYrG o€ ouvaAAayua, o KAToXoG evnUEPWVETAI AETITOPNEPWGS NECW Twv Aoyaplaouwy Tou apBpou 12
MO TTAVW, OTOUG OTTOIOUG ava@EPETal TO TT00OG TNG CUVAAAAYAG O OUVAAAAYUO KAl EUPW, WOTE TTPOKUTITEI N CUVAAAQYMATIKA 100TIHia
TTOU XPNOIKOTTIOINONKE, N oTroia o€ KABe TrepiTTwaon eival diabéoiun Yéow Tng TpoavaeepBeicag (Trap. 19.2) 1oToceAidag f Péow NG
uttnpeciag EEutrnpetioewg MeAatwyv Tng Tpatrélng.

20. Avavéwon Kdptag

20.1. E@boov dev ouvTpéxel N TTepiTTTwaon TG Tap. 16.1.1.€ mo mavw, kdBe Kdpta, katd Tn AREN TnG 10X00¢ TnG (TTap. 1.5) avavewverai
autopata ammd Tnv Tpameda. K&Be véa Kapta atroTteAei ouvéxela Tng TTponyoupevng Kai SIETTETal atmd Toug idloug 6poug. H véa Kapta
atrooTéAAeTal oTov KdToxo katd Ta avagepopeva otnv Tap. 1.1 o mévw, otnv Katd tnv map. 23.1 Tng TTapouong dielbuvar Tou.

20.2. Eav o Kdtoxog dev emBupei Tnv avavéwon Tng KapTag tou, ogeiel va 10 yvwaToTrolfoel eyypdewg otnv Tpatela évav (1) TTARpN
prva piv atré mn Afén Tng 10x00G TNG.

21. Zupyn@iopog

21.1. Mg v em@uUAagn Tng emouevng Trap. 21.2, o Katoxog e¢ouaiodoTei Ye TNV Tapoloa avéKKANTa Tnv Tpdtreda va XPEWVEl e KAOE
An&ImTpoBeaun o@eIAf atmé TNV TTapoUca cUPRaAcH, oTTolovORTTIoTE GAAO Aoyaplacuod Tou, aveEdpTnTa atTd TO VOUIGHA GTO OTToIo TnpEiTal
Kal To KataoTnua TG Tpatrélng otou €xel avoixTei. Emiong, n Tpdtmreda €xel yia KaBe AngmmpdBeoun o@elAf ammd Tnv Tmapouca auufacn
dIkaiwpa ocupywn@iopyou TTPog otroladnTote AAAn avtatraitnon tou Katdyou, £€0Tw Kal av TTPOEpXeTal aTmd eupdoparta fj KatabEoelg,
aKOpa Kal o€ SIAQOPETIKO VOUIOHA.

21.2. Zuppwveital pnTd 6T, O€ TTEPITITWON ETTIBOANG KATAOKETEWG ETTI TOU EKAOTOTE UTTOAOITTOU KOTABETIKOU Aoyapiaopou Tou Katdyou
TTou Tnpeital atnv Tpdrreda atrd oTToIovONTIOTE BAVEIOTH TOU, OTA XEpIa TNG Tpatrédng, wg TpiTng, n Tpdmela dikaiouTal va oupyn@ilel e
TO UTTOAOITTO TNG KATABETEWS KABE yevvnuévn, KaTd TO XPOVO TNG KATAOXEOEWG, atraiTnar TnG Katd tou Katdxou amd tnv Trapouca
ouupacn, akdpa Kai un Angimpéteoun.

22. Tpomromroinon Opwv Tng Zuppdoewg

22.1. H Tpateda diatnpei 70 SIKAIWPA JOVOUEPOUG CUNTTIANPWOEWG ] TPOTTOTTOINCEWS TWV OpWV TNG TTapolaong yia atroudaio Adyo. H
TPOTIOTTOINCN OUVTEAEiITal PETA aTTd TTPONYOUHEVN YVWOTOTIOINON TOU TIEPIEXOMEVOU TNG OTov KdATtoxo, n oTtroia TPETEl va
TTPAYUATOTTOIEITAI TOUAGXIOTOV BUO (2) PAVEG TIPIV TNV évapgn 10X0U0¢ Twv VEwv dlatdéewyv. O Kdatoxog dikaioUTtal va pnv atmmodexBei Tnv
TPOTTOTTOINON KaI VA KOTOYYEIAEl TNV TTapouca (ap. 17) auéowg, Xwpig oTroladnTIoTE XPEWwOoN Kal, o€ KABE TTEPITITWON, TTPIV a1 Thv
TIPOTEIVOPEVN NUEPONNVIa EVAPEEWS 1I0XUOG TwV TpoTroTroinoewy. MNapéAeuon Tng TTpoBeouiag auTAg ATTPAKTNG, CUVIOTA QVETTIQUAAKTN
atrodoxn €K HEPOUG Tou KaTdXou TNG OXETIKNAG TPOTTOTTOINCEWG.

22.2. Pnta oupguwveital 61 dev GUVIOTA TPOTTOTTOINGN TNG CUUBATEWS KATA TNV £vvola TNG TTponyoUevng TTapaypd@ou n HETaBOAR Tou
KUUQIVOUEVOU ETTITOKIOU KOTA TOUG 6poug TNG Trap. 9.4 Kal n avaaToAr] Tng xproewg g Kdptag katd 1o dpbpo 14 o mavw. Z& OAEG
QUTEG TIG TTEPITITWOEIG TO dIKaiwpa Tou Katéxou va katayyeilel Tn ouupacn auth (dpbpo 17) 1oXUel XWpPig KavEva TTEPIOPICUO.

23. Emikoivwyvia

23.1. OAeg o1 yvwoToTToInaelg, oXAACEIG i aitjoelg Ba atreuBuvovTal wg TTPog TV TpdTreda o€ OTToI0dNTTOTE KATAOTNHA TOU BIKTUOU TNG
Tpatélng oToug aplBuoUG TNAEQWVIKNG KANOEWG, TTOU YVWOTOTTOIOUVTAl HECW TWV EVAUEPWTIKWY QUAAaSIwV Kal Twv Aoyapliaouwy Tou
dpBpou 12 o Tévw, Kal NAekTpovikd oTnv apuddia Tpog TouTto dielBuvon CustomerService@alpha.gr, wg Tpog de Tov Katoxo, akdun
Kal av agopd mpooBetn Kdapta, atn dielBuvan TTou éxel onuelwdei otnv idia Aitnon | otov avtikAnTo Tou, epdoov €xel oploBei oTnv
Aitnon, katd tTnv kpion TNG Tpatrédng.

23.2. O Katoxog uttoxpeoUTal va yVWwAOTOTIOIEI XWwpPiG Kappia kaBuaTtépnon otnv Tpdrreda, eyypdewg, KGBe aAAayr] Tng dieuBUvoEws Tou.
H ekdoToTe d1etBuvon Tou dnAwenke TeAeuTaia Bewpeital vopiun katoikia Tou Kardyxou, aTnv OTToia VOUIPA KOIVOTTOIoUVTal T KATA TNV
TTapouoa £yypaga Kal Trapdyovral Ta Katd vOuo Kal Tnv Trapouca atroTeAéopata. H didragn autr epapudletar avaloya Kal aTnv
TTEPITITWON TNG NAEKTPOVIKAG S1EuBUVOEWS f/kal Tou apiBpou KivnTou TNAepwvou, TTou o Kdroxog dAAwaoe katd Tnv mrap. 12.6 o mavw.
23.3. O1 diatdéeig tng TTponyoulpevng Trap. 23.2 10xXU0UV Kal e@apudlovTal Kal oTnv TIEPITITWON TTou €xel dnAwBei otnv Aitnon
avTikAnTOG.

24. Tevikoi Opol

24.1. ¢ Kaupia TEPITTTWON N TTapdAeiyn R n kabuaTtépnan Tng Tpatrédng va aoKroel VOUIUA 1] GUUBATIKG OIKaIWPATG TNG dev PTTopEi va
epUNVeUBEi 1 ekKANEOEi W TTapaitnon atréd Ta SIKAWPATA AUTA.

24.2. H akupdtnTa f n akupwaia gvdg 6pou Tng Trapouong dev Ba emdpd KATd Kavéva TPOTTO 0TO KUPOG Kal TNV OETUEUTIKOTNTA TWV
UTTOAOITTWV OpWV TNG.

24.3. H mapouoa ouupacn, n Aitnon kai 1o Mapdptnua atmmoteAouv eviaio oUvoAo Kail 6Aol o1 6pol auTwVv ouvopoAoyoUvTal OUCIWOEIG.
24.4. "Exovtag utr’ oyiv 611 n oupBaon auth gival adpiotng SIAPKEIOG Kal YE TNV €TMIQUAALN TnG TTap. 16.1.2 1o mavw, Yivetal Katavonto
o611 n TpdmeZa dikaloUTal va KATapyRoel TN oUuykekpiyévn KdpTa kal va trpoteivel otov Kdtoxo tnv avtikardoTtaaot| Tng Ye GAAn, tmou av
yivel ammodekt ammd Tov KATtoxo, ammoTeAei guvéxela Tng TTPonyoUUEVNG Kal N KATOXA Kal Xprion Tng véag UTTékeITal oTig dIATAgeIS ThG
TTapolaag.

24.5. Aedopévou OTI n TTapouca cUPPBAcn €XEl XAPAKTAPO aVOKUKAOUHEVNG TTIOTWOEWG, UTTO TNV €vvola OTI 01 €K hépoug Tou Kartdyou
KaTaBoAég Evavti Tou Opiou ZuvaAAaywyv odnyoulv, Je TNV emMQUAAEN TNG €K JEPOUG TOU TNPACEWS TwV OpwV TNG TTapoUaong, o€ IGOTTO0N
atreAeUBEPWON autoU TTPOG ETTAVAXPENOIPOTIOINGN, 0 KATOX0G yvwpilel Kal atrodéxetal OTl, OAIKA OTTOTTANPWHN TNG OQEIAAG TTOU
TPOKUTITEI aTTO TN Xprion NG KdpTtag de ouvettdyetal TNV KatayyeAia Tng TTapouong Kal Tnv akupwaon tng KapTtag, n oTroia, GUVETTWG
€€aKOAOUBEI va 10XUEl KOl va ETTIBAPUVETAI JE TNV KaTA TTEPITITWOoN ETAoia Xuvdpopr Kail Ta Tuxdv £€0da Tou apbpou 11 1o TTavw.
24.6.1. Pntd cupowveital 611 o Kdatoxog SikaioUTal va uTravaxwproel avaitTioAdynta amré tnv mapouca oUpBacn UoTepa aAmmod Tnv
uTTOYPOQr TNG, €VTOG ATTOKAEIOTIKAG TTPOBeopiag dekaTedOApwY (14) NUEPOAOYIOKWY NUEPWY KAl a@oU UTTORAAEI OXETIKY £yypo@n
OnAwan mpog Tnv Tpdatela, TTPIv atmd TN ARgn TNG TTPOBECUIag auTnig.

24.6.2. E@doov 0 Katoxog aoknoel To SIKAIWKA TNG UTTAVAXWPACEWS TNG TTponyouuevng ap. 24.6.1, utroxpeoutal va KataBdAel otnv
Tpdmela 10 XopnynBév KEQPAAQIO TNG TTIOTWOEWS KAl TOUG OEOOUAEUPEVOUG TOKOUG £TTi TOU KEQAAQiou auTou, ol oTToiol utroAoyiovTal
oupgwva pe Ta €dIKOTEPA OpIfdueva atnv Tap. 9.4 mo Tavw, ammd TNV NUEPOUNVia avoAWews TnG MOTWOEWS (ap. 9) A/kai
TIPAYUATOTTOINOEWS ouvOoAAaywy pe Xpron Tng Kdaptag (ap. 5) péxpl TNV nuEpPoPnvia eE0QANOEWGS, Xwpig adikaloAdyntn KabBuoTépnon
EVTOG avWTaTNG TTPOoBeoiag TPIGvVTA (30) NUEPOAOYIOKWY NUEPWY ATTO TNV KolvoTtroinon TnNg dnAwoewg Tng Trap. 25.6.1 mo mavw.

25. Awoidikia — EQapupooTtéo Aikaio

25.1. H oUppaon autr diétretal até 10 EAANVIKS Aikaio kai €181koTepa atmd 10 N.Alypa Tng 17-7/13.08.1923 «1Tepi e18IKwv dlatatewv eTTi
AVWVUHPWYV ETAIPIWVY, OTTWG KABE popd IXUEL.
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25.2. Na kéBe aywyn, au@iofATnon r dlagopd TTou PTTopEi va TTpokUWel atrd Tnv TTapouca cuufacn apuddia Kpivovtal Ta dIKAoTApIa
NG TpwTeloucag Tou Nopou evidg Tou OTToiou KaTOPTIOTNKE N cuuBaon auth. Appddia apxh yia Tnv eCwdIKOOTIKA dlaxeipion
kartayyeAiwv gival n Mevikn Mpapuateia KatavaAwTr Tou Ytroupyeiou Epyacgiag kai Koivwvikng AcgaAicewg, MAateia Kaviyyog, 101 81,
ABRva, o1 uTinpeaieg TnNG otroiag eival TTPooRACINES Kal péow TnG IoTooeAidag www.efpolis.gr/el/epikoinonia.html, o Zuvriyopog ToU
KaravahwT, A. AAe€dvdpag, ap. 144, 114 71, ABriva (www. synigoroskatanaloti.gr), o MecoAantg TpaTredikwy - ETTevOuTIKWY
Ymnpeoiwyv, 0d6¢ Maooahiog, ap. 1, 106 80, ABriva (www.bank-invest-omb.gr) kar or Emrpotég ®iAikoU Alakavoviopou Trou
TrpoBAETTovTal oTo GpBpo 11 Tou N. 2251/1994, 6TTwg 10X UEL.
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