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PwvnTIKA KaBodriynon ocuvaAAaywyv yia AToua Ye
TTeplopiopévn 6pacn atrd 10 diktuo ATM Tng Alpha Bank

Tn duvatdtnTa WVNTIKAG KaBodynong ocuvaAAlaywyv (voice guidance) yia atopa pe
TTEPIOpIoPEVN 6paon evepyoTroinoe n Alpha Bank og 102 ATM 24wpng TTpocacng Tou
AIKTOOU TNG 0€ AN TN XWpa, oTo TTAdICIO TWV apxwyv ETaipikng YreuBuvdTnTag Kal Tou
TTpoypdauuaTog Wneiakou MetaoxnuaTiopou.

ISiaiTepa EUKOAN OTN XPON TNG, N VEa AEITOUPYIKOTATA QWVNTIKAG KaBodriynong
ouvaAAaywv divel Tn duvatotnTa atoug lMeAdTeg Tng Alpha Bank va kdvouv avaAnyn
METPNTWV 1 EPWTNON UTTOAOITTOU, OUVSEOVTAG ATTAWG TO AKOUOTIKA TOUG OTNV
avTioToixn uttodoxn Twv ATM. Eival n mpwTtn @opd oTnv €AANVIKA ayopd TTou
TTapEXeTal N duvaToTNTA QWVNTIKAG KaBodrynong o€ 16c0o peydAo apiBudé ATM avd tnv
ETTIKPATEIQ.

Mpiv a1mé TNV £vapén otTolacdNTTOTE GUVAAAAYNG HECW TNG VEAG AEITOUPYIKOTNTAG, O
MeAATNG akoUEl NXOYPAPNHUEVO MAVUHO JE aVOAUTIKEG OBNYieg XPAONG, VW KABE
emAoyr) Tou emReRaIVETAI HE NXNTIKO PRvupa. H véa uttnpeaia TTapéxel Tn duvaToTnTa
emAoyng YAwooag (diyA\wooo pevou), @wvnTIKR evnuépwon yia To SiaBéoipo
UTTOAOITTO e TNV OAOKApWON TNG CUVAAAQYNG KAl aTrOKpuyn oBovwyv cuvaAAaynig
MeAdTn, evioxuovTag €101 TNV AOPAAEIA KOl TTIPOOTATEUOVTAG TA TIPOCWTTIKA dedOUEVA TOU
xpnotn.

«H pwvntikn kaBodriynon cuvaiAaywv avauéverai va SIEUKOAUVEI onuavTiKa tnv
Kabnuepivornta twv lNeAarwyv pag e mepiopiouévn 6paan, Kabwg ivai I0IKG oxediaouévn
IO va avrarmoKpiveTal e Tov KAAUTEPO duvarto TPOTTO OTIS AVAYKeES Tous. H emiAoyr voice
guidance 6a givar auvroua diabéoiun kai o€ emmmAéov ATM rou AikToou uag,
TPOCQEPOVTAS TN dUVATOTNTA QKON TTEPIOTOTEPWY OUVaAAaywyv, OTTws ueraéu GAAwv Thv
amodoxn KapTwv Kai GAAwv eAAnvikwy Tparmrewyv, uéow Tou ouaTnuarog AIAZ», avagEpel
0 AiguBuvTtiig Wnelakwyv AiIkTOwyv TG Alpha Bank, Zwtipng Kupidkog.

MepioadTeEPEG TTANPOYPOPIES YIa TN dUVATOTNTA GWVNTIKAG KaBodriynong kai yia Ta ATM
OTa OTToia AUTA TTapéxeTal, gival d1aBéaipeg oTnv 1I0TooeAiIda TNG Tpdtelag.



https://www.alpha.gr/el/idiotes/support-center/atm-kas/atm/mporo-na-pragmatopoio-tis-sunalages-me-fonitiki-kathodigisi

