EXOTEPIKHS XPH>H>
ALPHA BANK
REGULATORY COMPLIANCE

MoAiTikr kai Aiadikacieg Avagopwv
deBpoudpiog 2026, Avakoivwan apiB. 25/5.2.2026



ALPHA BANK
REGULATORY COMPLIANCE

EZQTEPIKHY> XPHZHX

MINAKAZ EKAOZEQN

Ap. ‘Ekdoong Huepopnvia 2xeTikn MeTaBoAn
17"Ekdoon 31/7/2013 EykukAioc apif. 158/31.7.2013
21 'Ekdoon 16/10/2018 EykukAioc apif. 79/16.10.2018
31 'Ekdoon 13/1/2022 EykukAio¢ api6. 8/13.1.2022
41 'Ekdoon 2/2/2023 EykukAioc apif. 22/2.2.2023
51 'Ekdoon 5/2/2026 Avakoivwon apif. 25/5.2.2026

Apuoédia Emitpotri

Hpepounvia ‘Eykpiong

AloiknTiké ZuppBouAio
pMéow TnG EmTpoTg EAéyxou

29/1/2026

MoAimikn ka1 Aladikagieg Ava@opuwv

DdeBpoudpiog 2026, Avakoivwaon apib. 25/5.2.2026


https://sp.central.root.alpha.gr/apps/ABiD/el/DocLib/EGK_158_2013_el.pdf
https://sp.central.root.alpha.gr/apps/ABiD/el/DocLib/EGK_079_2018_el.pdf
https://sp.central.root.alpha.gr/apps/ABiD/el/DocLib/EGK_008_2022_el.pdf
https://sp.central.root.alpha.gr/apps/ABiD/el/DocLib/EGK_022_2023_el.pdf
https://sp.central.root.alpha.gr/apps/ABiD/el/DocLib/ANA_025_2026_el.pdf

EZQTEPIKHY> XPHZHX

ALPHA BANK
REGULATORY COMPLIANCE
NEPIEXOMENA
el
L. TIOAITIKH ANA®OPQN ...ttt b et b e s e e s b e e san e e sb e e e abe e e sabeeeanee s 4
=1 D IO I PRSPPSO 4
PR 37 ) 1 o 4
1.2 PUBUIOTIKO TTAGHGIO ...ttt ettt e e e e et e e e e e e e et a e e e e e e e s e s anbaaeeeaeeesannsbnneeaaeanan 4
L RC T © o) (¥ o SRS 4
1.4 T1€6i0 EQAPUOYNG KAl YTTOXPEWOEIG ..veeeieaeieiiuieiieeeaeeaaaanteeeeeaaeesaaannseeeeeaaeesaaannseeeeeeaeesaaannseneeaaeeesn 5
A I =L oD Y = 2SS 5
3. ANTIKEIMENO ANADOPQON ...ttt et et e et e e sae e e smte e e tee e smteeenseeeaneeeaneeenneens 5
4. MPOZTAZIA THZ ANONYMIAL ..ottt e e e ettt e e nee e e ss e e e aeeesmeeeenneeesnneeaneeeanneeans 6
Il. ENITPOMH KAI AIAAIKAZIEZ YITIOBOAHZ ANA®OPQN ... 7
(AN L S =] = o N D2 S OUOURSUSTSRPIN 7
2. AHWYH YTTOBAANAOMENQN ANADOPQN ..ottt sttt 7
3. AIAXEIPIZH YIIOBAAAOMENQN ANADOPQON ....ooiiiiiiiiii ettt 7
lll. TEAIKEZ AIATAZEIZ - EFKPIZH, ANAGEQPHZH KAI ENIKAIPOMOIHZH ..., 8

MoAimikn ka1 Aladikagieg Ava@opuwv
DdeBpoudpiog 2026, Avakoivwaon apib. 25/5.2.2026



EZQTEPIKHY> XPHZHX

ALPHA BANK
REGULATORY COMPLIANCE

I. MOAITIKH ANA®OPQN

1. EIZArQrH

1.1 Zkomog

H mrapouoa MNoMiTikA (e@egng n «MoAimikr») kaBopilel TIG YEVIKEG apxEG Kal TO TTAQiCIO AsiToupyiag Bdoel
Tou otroiou n Tpdmela kai o1 ETaipeieg Tou Opilou (e@e€ng «o OuiAog») AauBdvouy, emreepydlovTal Kal
dlgpeuvolv avaQopES VIO TTAPATUTTIEG, TTAPAAEIYEIS i} GAAEG agIOTTOIVEG TTPAEEIG TTOU UTTOTTITITOUV OThV
avtiAnwn Tou MNpoowTkoU, MeAatwy, MpounBeuTwy f AAAWV EVOIAQPEPOUEVWIV HEPWIV.

O1 Etaipeieg Tou OpiAdou uioBeTolv TnVv MOoAITIKE, TNPWVTAS TNV apXH TNG avaAoyiKOTNTAG Kal
AauBavovtag uttéwn 1o PEyeBOG, TN VOUIKN Jop®@r, TN UCN Kal TNV TTOAUTTAOKOTNTA TWV
OpaaTNPIOTATWY, dIacPaAI(OVTaG CUVEXWG TIG KATAAANAEG pubpicelg diakuBEpvnong.

O1 lMoAimikég Avagopwv Twv ETaipeiwov Tou Opidou e £€0pa oTo €€WTEPIKG eUBUYpapuiovTal PIE TV
€0OvIKn vouobeaia.

H TMoAITikr ) kai Tuxév TPOTTOTTOINCEIG TNG TTpoTeivovTal amd Tnv Emixeipnoiokn MNepioxry Regulatory
Compliance, emkupwvovTal ammd Tnv Emtpoty EAéyxou kai gykpivovTal atrd 1o AioiknTIKO ZupouAio
NG TpdmeCag.

H Tpdrreda deapevetal yia Tn diac@dAion avwTtaTou emMITTESOU NOIKAG Kal ETTAYYEAUATIKAG
CUUTTEPIPOPAG Kal TN WNOEVIKI avoxr o€ TTAPAVONES 1 avTiBETEG TTPOG TN dlaKuBEpvNOn EVEPYEIES, Ol
oTroieg Ba ptropoUoav va TTAREOUV TN @AKN Kal TNV aglotmaTia TnG.

1.2 PuBuioTiko MAdiocio

H MoAimikr) Avagopwv (e@e€ng N «MOAITIKI)») CUUUOPQWVETAI UE TIG ATTAITACEIG TOU KAVOVIOTIKOU
TAQIgiou, OTTWG AUTEG ATTOTUTTWVOVTAI OTIG TIPOPRAETTOUEVEG BIaTagelg NG MNpdagng EkTeAeaTIKAG
Emrpotm¢ Tng Tpdmedag Tng EAAGSOG 243/7.7.2025 ue Bépa «MMAaicio eowTepiKAg dlakuBépvnong -
Yi08€Tnon Twv KateuBuvTApiwy ypappwy TG Eupwtaikng Apxng Tpatrewyv OXETIKA PE TNV ECWTEPIKN
diakuBépvnan (EBA/GL/2021/05)», kaBwg kal otov Nouo 4990/2022 kai atnv Odnyia (EE) 2019/1937
Tou EupwTtraikou KoivoouAiou kai Tou ZupBouliou «OXETIKA PE TNV TTPOCTACIA TWV TTPOCWTTWY TTOU
avagépouv Trapafidoelg Tou dikaiou TG ‘Evwong».

1.3 Opiopoi
Na Toug okotToUg TNG TTapouoag MoAITIKAG IoxUouv oI akbAouBol opIGHOI:

Avag@opd cival n Tapox TTANPOPOPIWYV, TTPOPOPIKWG I YPATITWG, OXETIKA JE TTapaBAoeis i n
avnouxia oxeTIKA Pe TTpayuaTikr ) duvnTikA TTapaBacn.

Avapépwy gival To uoikéd MNpdowTro, To OTToI0 avaPEPE! 1) ATTOKAAUTITEI TTANPOPOPIEGS, TIG OTTOIEG
ATTEKTNOE GTO TTAQICIO TWV £PYATIOKWY dPACTNPIOTATWY TOU, OXETIKA PE TTAPARACEIG.

Avagpepopevo MpoéocwTtro gival To TTPOCWTTO KATA TOU OTToiou €xel yivel kaTayyeAia, To DUoIKo N
Nouik6 MpdowTro, To 0TT0i0 KATOVOUAZeTal OTNV ava@opd wg TTPOCWTTO OTO OTToI0 ATTOdIdETAI N
TTapaBacn ) Ye TO OTT0I0 OXETICETAI TO £V AOYW TTPOCWTTO.

Avritroiva cival ka0e dueon i éupeon TPAEN A TTapdaAeiyn, n otroia AauBdavel Xwpa o€ EPYaAcIakod
TTAQiCI0, HE QPOPUNA TNV avVaPOPA KaI N OTTOIx TTIPOKOAEI 1] EVOEXETAI va TTPOKAAECEI adIKaIOAOYNTN
{nuia otov avagépovTa. Ta avriTroiva duvaTtal va TrepIAauBAavouy, evOEIKTIKA aAAd OxI TTEPIOPICTIKA,
TTapevoxAnan, SIAKPITIKA PETAXEIPION, akaTAAANAN afloAdynon Tng atrédoang, TTAywua 1 TTPOCAPHOYN
Tou piIoBou, avdbeon epyaaiag, uttoBIBacud, SIOKOTIA ATTacXOANCNG 1) OTEPNGCN TTPOAYWYNG.

Avarpo@odoTnon cival n Tapoxn evnUEPWaONG GTO TTPOCWTTIO TTOU UTTORAAAEI TNV ava@opd GXETIKA
ME Ta PETPA TTOU TTPORAETTETAI VO An@OoUV.

MapdBaon cival N TPAEN 1 N TTAPAAEIWN TTOU gival TTapdvopn Kal oxeTiCeTal ue TTPAEEIG KAl TOUEIG TTOU
euTTiTITOUV OTO TTEdio £QappoynG TNG MNMoAITIKAG.
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Me Tov 6po KaAR TN TioTel voeital n adlau@IcBATNTN TTOTN OTNV AABEIa TWV AVAPEPOUEVWV
TTEPIOTATIKWY, ONAAdNA TO YEYOVOG OTI 0 ava@épwv eVAoya TaTeUel OTI ol diapIBaloueveG TTANPOPOPIES
givalr aAnBivég, Baoel eUAOYwWV YeyovoTwy A/Kal TTEPIOTACEWY TTOU ETTITPETTOUV TNV UTTOBEaN OTI N
avapopd gival ETTAPKWG TEKPMNPIWUEVN.

1.4 MNedio Epappoyng kal YITOXPEWOEIG

O1 di1adikaaieg UTTOROANG avagopwy a@opolv OAo To MNpoowTkd TNG Tpdteag, KaBWG Kal OAa Ta
EVOIAQEPOUEVA PEPN TTOU OXETICOVTAI PUE AUTAV, Kal £XOUV OXEDIAOTE £T01 WOTE VA AEITOUPYOUV
OUMUTTANPWHATIKA PE Ta avagepoueva otov Opyavioud MNMpoowTrikoU, aTig MoAITIKEG Kal TIG AladIKaoieg
NG Tpdtreag 600V aPopd Ta YeVIKA KaBnkovTa Twv YTTaAARAwY.

2. TENIKEZ APXEZ

H MoAiTikA atroteAei y€oo yia Tn dIacPAAIon TG aKePAIOTNTAG, TNG ECWTEPIKAG OlaKuBEPvVNONG Kal TNG
@NUNG NG Tpdatredag. ZUuPBAAAEl OTNV avayvwpeion Twy KIVOUVWY Kal 0Tn AW Twv KAataAANAwv
O10pBWTIKWV PETPWY, cuuTTEPIAAUBAvoUEVWY, JETAEU AAAWY, TNG EVOUVAUWONG TOU ZUCTAUATOG
EocwrtepikoU EAEyxou, TOU €K TwV TTPOTEPWYV EVTOTTIONOU TTEPICTATIKWY ATTATNG 1} GAAWY coBapwv
TTapaBAcewy, TNG EPAPUOYAS TWV KATAAANAWY PETPWV EvavTl TWV UTTEUBUVWY Kal, OTav atraITeiTal, TG
EVNUEPWONG TV APHOdIWY ApXWwyV, avaAoya UE TNV TTEPITITWOT.

E¢aogpahidovtag éva repIBAAAoV eUTTIOTOOUVNG KAl ac@AAEIag yia TO MpoowTTiko, Toug MeAdTeS Kal
Toug MpounBeutég Tng, N Tpdtrela evBappuvel TNV UTTOROAR Ava@OPWY «KaAR TN TTIOTEY yid
TTapAvouEeS TTPAEEIC 1 coBapd adIKAUATA TTOU UTTOTTITITOUV OTNV AvTiANyr TouG.

Amrapaparn apxn Tng MoAITIKAG €ival N TTPooTaCia TNG AVWVUNIAS Kal TNG EUTTICTEUTIKOTNTAG TWV
TIPOCWTTIKWY OEQOPEVWY TWV TIPOCWTTWY TTOU UTTORAAAOUV ava@opEC Kal, O€ TIEPITITWAN TToU €ival
YmraAAnAol Tng Tpatredag, n diac@daAion OTI 01 ETTayyEAPATIKEG TOUG a&loAOYATEIG yivovTal Kal Ba
yivovTal apuepOAnTITa.

O1 ava@opég uTToRBAAAOVTAI APEVOS OTO TTAQICIO TNG CUMUOPPWONG KAl THPNONG TOU OXETIKOU
I0XU0VTOG BeopikoU Kai kavovioTikoU TTAaigiou (Mpd&én EkteAeoTikAg EmTpoTTAg TG Tpdmelag Tng
EANGSOG 243/7.7.2025, NOuog 4990/2022, Odnyia (EE) 2019/1937 Tou EupwTraikoU KoivoouAiou kai
TOU ZUMPBOUAIOU «OXETIKA PE TNV TTPOCTOCIA TWV TTPOCWITTWYV TTOU ava@EPOUV TTapaBdoel§ Tou dikaiou
NG ‘Evwong») Kal a@eTEPOU yia Tn SIaCPANION TWV CUPPEPOVTWYV TNG TpATTECAg, Kal TwV AOITTWV
EVOIAPEPOUEVWV PHEPWYV, XWPIG TNV UTTOOXEON KATABOAAG A UTTapEng OTToIoUdTTOTE AVTAAAdYHATOG
TTPOG TOV AvVAPEPOVTO.

H diadikacia uTTOROANG ava@opwy ATTOCKOTTEI OTNV vioxuon Tng dla@Avelag, n otroia evBappuvel TNV
ava@opd TTEPIGTATIKWY TTou 0dnyouv o€ TTapaaceig Twv AladIKaoiwy Kal Twv MoAITIKwv Tng
Tpdmedag, KaBwg Kal TRV avagopd TTEPICTATIKWY ATTATNG, d1apBopdg, eEavaykaauou A GAAwvV
TTapaBAacewv.

3. ANTIKEIMENO ANA®OPQN

O1 avagopég uttoaAAovTal UTTO TNV TTPOUTTO0E0N TNG EIMNIKPIVOUG Kal EUAOYNG TTETTOIBNONG OTI £XEl
dlatrpaxOei f evdExeTal va diatrpayBei agidétroivn Tpdén A TapdTTTwpa. To MNPoowTTKG, ol MeAdTeS Kal
ol MNpounBeutég TnG Tpdrreag evBappUvovTal va ava@EPouV a&IOTTOIVEG TTPAEEIG, UTTOTITA TTEPICTATIKA
TTaPAVOUNG CUNTTEPIPOPAG, TTEPIOTATIKA KAKOdIaXEipIong A 0oBapés TTapaAciyelg ae oxéon PE TOUG
Kavoviououg, Tig MNoAImikég kai Tig AiadIkaoieg, KaBwg Kal TN XPnUATOOIKOVOUIKI TTANPO®OPNoN Kai TNV
KaTapTion Twv evotroinuévwy Olkovoulikwy Kataotdoewv. O1 TTEPITITWOEIG TTOU TTPETTEI va
avagépovTal TTEPIAaUBAvouV:

o T[lpdEeig Tou evéxouv aToixeia Bapeiag apéAeiag, utroyia amatng A dia@bopdg.

e [lapaBdoeig Tou I0XUOVTOG VOUIKOU Kal KavovioTIKoU TTAdiciou, Pe e€aipeon To VOUIKO TTAQiCI0
TTOU aVa@EPETAL: a) oTNV TTpooTacia Twv dlaBabuiopévwy TTANpo®opIwy, ) TNV TTpooTACia
TOU VOMIKOU KalI IOTPIKOU £TTAYYEAUATIKOU ATTOPPATOU, Y) OTO ATTOPPNTO TWV OIKACGTIKWY
OUOKEWEWYV, O) OTOUG KAVOVEG TNG TTOIVIKNG dladikaaiag.

e T[lpd&Eeig TTou TTAATTOUV TOV OKOTTO Kal Tn @run NG Tpdtelag.
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o T[lpdEeig TTou épyovTal ae oUyKPOoUan PE T cuu@épovTa TnG Tpdtrelag, ouptTepIAauBavouévng
™G mMOavng TTapdacng Twv apxwy TTou TTpoAETTovTal aTnv MNoAITikA ATToQuyng ZUyKpouong
ZUNPEPOVTWV.

e 2oPapég mapapdoeig Twv MNoNiTikKwy Kal AIadIKaaIwy.

e 2oPapég TTaPATUTTIEG 1) TTAPAPRACEIG, OI OTTOIEG aPOPOUV TNV TTAPOXH OAWV TWV TPATTECIKWY
UTTNPECIWV Kal TTPOIOVTWY, KaBWG Kal TRV TTAPOXH ETTEVOUTIKWY UTTNPEETIWY Kal TV doknon
ETTEVOUTIKWY OPACTNPIOTATWY.

o T[lpdEeig TTou avau@IoBATNTA TTPOCRAAAOUY TOUG KaVOVES NOIKNG Kal deovToAoyiag TnG

Tpdmedag, 6TTwg ammoTuttwvovTal oTov Kwdika Zuptrepipopdc kai AcovroAoyiag Tou Opilou.

Mpd&&eig Tou BETOUV O€ Kivduvo Tnv uyeia kai TNV ac@dAcia Tou MNpoowTTikou.

Mapapaoeig Twv TpoBAEwewv TG MNMoNiTiKAG MpdAnwng Ala@Bopdg kal Awpodokiag.

Mpda&eig emidrpieG TTPOG TO TTEPIBAAAOV.

MapaBaceig TG MoAiTikAg MpdAnwng Katdxpnong Tng Ayopdg 6Gov agopd TNV Katéypnaon

TIPOVOMIAKWY TTANPOYOPIWY, TNV TTAPAVOUN avakKoivwaon TTPOVOUIOKWY TTANPOPOPIWY Kal TN

XEIpAywynon tng ayopag.

o [lapaBdaoceig Twv d1adIKACIWY KATATTOAEUNONG TNG VOUIUOTTOINONG E060WV aTTd TTAPAVOUES
OpaoTnPIOTNTEG.

e [lapaBAaacelg TNG EUTTIOTEUTIKOTNTAG KaI TNG TTPOCTACIAG TWY TTPOCWTTIKWY OESOUEVWIV.

o KdaBe €idoug TTapevoxAnon (T1.X. 0e€OUaAIKN, QUAETIKF, BPNOKEUTIKN, TAUTOTNTAG GUAOU K.ATT.),
KaBwg Kal kataxpnaon e¢ouaiag.

Ta TTapdrmrova Twv MeAATWV OXETIKA PE TNV TTOIOTNTA TWV UTTNPECIWY TTOU TTAPEXOVTAl ATTo TV
Tpdtela TeAoUv UTTO Tn dlaxeipion TnG Emixelpnoiaknig MNepioxAc Customer Service Kai dev eUTTITITOUV
oT1o 1edio epapuoyng TNG TTapoucag MoAITIKAG.

4. NMPOZTAZIA THZ ANQNYMIAZ

O1 ava@opég pmopolv va uttoANBoUV TNAEQWVIKWG, EYYPAPWG, I HEOW NAEKTPOVIKOU TaXUdPOEIoU
(e-mail). Katétmv aitnang Tou ava@épovtog, ol avapopEg ITTopoulv va UTTOBANBOUV PECow TTPOCWTTIKNG
ouvavTtnong Tou Pe Tov MNpdedpo A Tov Mpappatéa TG EmMTpoTAg ASIOAGYNaNG Avagopwv.

2¢ KAOe TTepiTITWON, TTPOUTTOBEDN €ival n avagopd «KaAnf Tn TiaTe», dNAAdK n TOTN WG TTPOG TNV
opBOTNTA TWV AVAPEPOUEVWV TTEPIOTATIKWY. Ol ava@EPOVTEG TTPOOTATEUOVTAI ATTO OTTOIECOATTOTE
evEPYEIEG avTEKDIKNONG 1) AVTITTOIVWY, WG £EAG:

e Alao@alileTal n EPTTIOTEUTIKOTNTA KAl TIPOCTATEVETAI N TAUTOTNTA TOU AVAPEPOVTOG, EQOCOV
EXEI ETMAEEEI va UV €ival avwVUPoG.

e [pdowTtra, Ta otroia uTToBAaAAOUV avagopd A TTpofaivouv g€ dNUOCIa aTTOKAAUYN OXETIKA UE
TTapaBidoelg avwvupws, dAAG GTH OUVEXEIQ TAUTOTTOIOUVTAI KOI UQIOTAVTAI AVTITTOIVA,
dikaioUvTal va AdBouv Tnv TTpooTacia TTou TTPORAETTETAI.

o  O1 uttoBaAAbuEVEG ava@opEG yVwaToTToloUVTal JOVO O€ TTPOoKaBopIouéva TTPOoWTTA, TA OTToid
KpivovTal atrapaitnta yia 1n die§aywyn £peuvag Kal SePEUOVTAI EK TWV KOBNKOVTWY TOUG va
TNPOUV TOUG KAVOVEG EXEMUBEIAG KAl EUTTIOTEUTIKOTNTAG. H TAPNON TWwV avwTépw €XEI ETTIONG
WG ATToTEAECUA TNV TTPOCTACIA TNG TAUTOTNTAG TWV AVAPEPOUEVWV TTPOCWTTWV.

H Tpdatmeda diacg@alilel 611 0 ava@épwy TTpooTaTeleTal KATAAANAQ a1Td TTIOAVEG APVNTIKEG ETTITITWOEIG,
OTTWG aTTEIAEG A ATTOTTEIPEG AVTITIOIVWY, SIOKPITEIG | OTTOIOdNTTOTE €i00G BUCUEVOUG UETAXEIPIONG.
EidikdTepa, 6Tav n avagopd avagépetal o€ MpoioTéuevo Tou avagEépovTog Kal o MNpoioTauevog
TIpoTEivel TNV aTTOAUCT) Tou, N £v Adyw TTpdTach agloAoyeital atrd Director Emixeipnoiakig MNepioxng
B1a@OpPETIKG aTTd TOV afloAoynTh TOU AVaQEPOVTOG.

H Tpdateda diac@alicel 611 Ta ava@epOueva TTPOCWTIA TTPOCTATEUOVTAI TTANPWGS ATTO EVOEXOUEVEG
aApVvNTIKEG ETTITITWOEIG, TNV TTEPITTITWON TTOU N agIoAdynon TNG ava@opds dev aTTOKAAUTITEl TTapdRacn
NG MOAITIKNAG. AKOUQ Kal TNV TTEPITITWAON TToU aTTd TNV £peuva dIaTTIOTWOEN 0TI TTPOKEITAI yIa
TTapdaBacn kal AngBouv PETPA KATA TWV AVAQEPOPEVWY TTPOCWTTWY, dIGC@AAI(ETaI N TTPOCTACIA TOUG
atrd akoUOIEG apvNTIKEG ETTITITWOEIG, AVECAPTHTWS TWV TMBAVWV KUPWOEWV TTou Ba eTIBANBoUV atrd
Ta apuodia 6pyava.
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H atmrokdAuywn TnNG TAUTOTNTAG TOU QVAPEPOVTOG EVOEXETAI VA aTTAITNOET KAt TN SIKACTIKN 1) GAAN
voikn dladikaaoia, oTo TTAaigio dliepelivnong TNG avTioToixng utrdéBeang. EidikdTEPQ, 0 avapépwyv
EVNUEPWVETAI TTPOTOU ATTOKAAUQBEI N TAUTOTNTA TOU, EKTOG €AV N EVNUEPWON AUTH UTTOVOUEUEI TIG
OXETIKEG EPEUVEG N TIG DIKAOTIKEG Ddladikagieg. Katd Tnv evnuépwaorn Tou ava@EépovTog, N Tpdatreda
TTapEXEl EENYACEIC yIa TNV ATTOKAAUWN TWV CUYKEKPIPEVWY EUTTIGTEUTIKWYV GTOIXEIWV.

H Tpdatmeda Aapdvel OAa Ta ammapaitnTa TEXVIKA KAl OPYAVWTIKG YETPA YIO TNV TTPOOTACIA TWV
TTPOCWTTIKWV dedopévwyv. K&be eTeéepyacia TTpoowTTiKwv dedopévwy uttd Tnv TTapouoa MNoAITikr
TIPOYUATOTTOIEITAI CUPQWVA UE TN OXETIKN €BvIKA vouoBeaia kai Tov Kavovioué (EE) 2016/679 tou
EupwTtraikoU KoivoouAiou kal Tou ZUhBOoUAiou yia Thv TTPO0TACIO TWV QUOIKWY TTPOCWTIWYV £VAVTI
NG eTegepyaaiag Twv 0edOUEVWV TTPOCWTTIKOU XOPAKTHPA KAl yia TNV eAeUBEpn KUKAOQOpIa Twv
O0edopévwy autwy. Ta dedopéva GAWY TWV TTPOCWTTWYV TTPOCTATEUOVTAI KAl UTTOKEIVTAI O€ £TTECEpYaaTia
ME pévo okoTrd va e€akpIBwBei n 10xUG Toug. H Emixeipnaiakn Mepioxr Regulatory Compliance tTnpei
O€ NAEKTPOVIKI JOPPI APXEIO PE TIG ATTAPAITNTEG TTPOdIAYPAPEG ACPAAEIAG, TO OTT0I0 TTEPIAAUBAVEI
OAeG TIG UTTORBOAAOEVEG avaPOPES, KABWGS Kal Ta AVTIOTOIXa £yypa@a TTOU OXETICOVTAI JE AUTEG.

Il. ENITPOMH KAI AIAAIKAZIEZ YITOBOAHZ ANA®OPQN
1. AIAKYBEPNHZH

H EmTpot A¢loAdynang Avagopwy, gival utredBuvn yia Tnv agloAdynon Kai Tov XEIPIoPS Twv
aAvaQopwyV Kai TNV TpdTacn METPWYV TTOU Kpivel avaykaia. 2Ti¢ ETaipeieg Tou OpiAou TTou dev €xouv
ouoTAcel EmTpoTrA, ol uTtoBaAAdueveg avagopég afloAoyouvtal atrd Tnv Emtpotr AfiloAdynong
Avagopwv TnG Tpatrelag, wg Treplypd@eTal aTn oXeTikA MNpdaén pe Béua «EmiTpoT AloAdynong
Ava@opwvy.

ZUpewva pe Tig diatageig Tou N. 4990/2022, n Tpatmela avabéTel TIG apuodioTnTeg TTapaAafng Kai
TTapakoAoUBnNong Twv UTTORAAASHEVWY ava@opwy aTov YTTeUBuvo KavovioTIKrG Zupudp@waong Tou
Ouilou.

2. AHYH YNOBAAAOMENQN ANA®OPQN

Mpokeipévou va dieukoAuvBei N opbn Epeuva Kal agloAdynon TwV UTTORBAAAGUEVWY avapopwy, Ol
AVAQEPOVTEG TTPOTPETTOVTAI VA TTAPEXOUV OAEG TIG BIABECIUES TTANPOPOPIES, CUUTTEPIAAUBAVOUEVWY
TWV YEYOVOTWY TTOU TTPOKAAECAV ThV UTToWia/avnouyia oxeTIKA e TNV avagopd, ava@épovTag TNV
nUepopnvia Kal Tn UoN Tou YeyovoTog, To (Ta) dvopa (-1a) Tou (TwV) ePTTAEKOPEVOU (-WV) TTPOCWITTOU
(-wv), KaBwG ka1l TOavVWV PHapTUPWYV, fj GAAC OTTOBEIKTIKA OTOIXEIA, CUPTTEPIAQUBAVOUEVWV EYYPAPWY
Kl TOTTOBETIWV.

O1 ava@opég ptropolv va uTToANBoUV €ite THAEPWVIKG oTov aplBud +30 210 326 2480 étTou
ATTAVTWVTAI ATTO AUTOUATO TNAEQWVNTA KAl KATAYPAPOVTAI, €iTE HETW NAEKTPOVIKOU Tayxudpopeiou (e-
mail) otn &1elBuvon whistleblowing@alpha.gr, €ite eyypaewg, HEow Taxudpopegiou, UTTOWN Tou
YTreUBuvou KavovioTikAG Zuppdppwaong Tou Opidou. Ta wg Gvw dikTua ETTIKOIVWVIag AeItoupyouv
ATTOKAEIOTIKA yia TNV TTapaAafn ava@opwy Kai gival diaBEaiya Kab’ OAEG TIG NUEPES KAl WPESG TNG
eBdopdadag. OAeg o1 avagpopés uttoBaAAovTal oTnv EmiTpotr AgloAdynong Avagopwy atrd Tov
Mpappatéa TG EmMTPOTTAG.

KatoTTiv aitnong Tou ava@épovTtog, N avagopd PTTopEi TTioNg va UTTORANBET yEow TTPOCWTTIKNAG
ouvavtnong Pe éva Méhog kai Tov Mpapparéa tng EmTpoT¢. TNV TepiTTwaon autr), n EmTpott
dlac@aAidel OTI, JE TN CUYKATABEGN TOU AvaQEPOVTOG, N GUVOMIAIG KaTaypaPeTal o€ aTABEPNA Kal
QVAKTACIUN HOPYN.

3. AIAXEIPIZH YITIOBAAAOMENQN ANA®OPQN

H diadikaaoia xeipiopou Twv avagopwy TTepIAauBavel Ta akdéAouba BAuara:

e H Emrpotm A§iloAdynong Avagopwyv atro@aaifel av n uttofaAAduevn avagopd agopd
TTaPaATUTTiEG, TTAPAAEIWEIG A a&IOTToIVEG TTPAEEIG. TNV TTEPITITWAON AUTH, N ETITPOTIH TTOPATTEUTTE
KA1 TTEPITITWON TV Ava@OPd YIa TUXOV TTEPAITEPW OTTAITOUNEVEG EVEPYEIEG OTIG APUODIES
Emyeipnoiakég Mepioxég Tng Tpdrmrelag A yia Tn dievépyela épeuvag otnv Emmixeipnoiakn Mepioxn
Internal Audit. Katommiv aitjuarog Tou ava@EépovTog, Ol GXETIKEG TTANPOPOPIEG YVWOTOTTOIoUVTAl
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avwVvUHWG oTo AIOIKNTIKO ZUuuBoUAIo Kal OTIG apuodieg Eixeipnolakég Meplox€g. 2Tn ouveéxela, n
Emrtpot amropaailel av Ba kAcigel Tnv uttéBeon 1 Ba evnuepwael Tn Aloiknon Tng Tpdmelag yia
TIG dlammoTweeioeg TTapadoeig.

e Ortav diamaoTtwveTal 6T £vag Aeitoupyog Trapafidlel Toug EcwTtepikolg Kavoviopoug, Tig MoAITIKEG
kal Tig Aladikaaieg Tng Tpdmelag, n EmTpotrh) A§loAdynong Ava@opwyv TTOPATTEUTIEI TNV UTTOOECN
ME oKOTTO TN AfYWn atmdé®aong yia Tnv €mROAR YETPpWY, wg €EAG:

i 210 Al0oIKNTIKG ZUPBOUAIO, PE TNV UTTOOTHPIEN Kal TIG TTPOTACEIG TNG ETTpoTig EAEyXOU,
étav 10 avagepopevo TTpdcwTro gival Chief-ExCo Member.
ii. >1nv EkteAeaTikA EmiTpoTmr, étav 10 avapepduevo TrpocwTro eival Chief-non ExCo i
Director 1 Manager.
iii. >1nv EmyeipnoiaknA Mepioxr HR Operations, o€ KGBe GAAN TTepiTITWON.

e H Emrtpotm avabéTel o€ éva atmmé Ta MéAN TG A oTov pappatéa va TTapakoAouBEi TIG avagopEg,
Va ETTIKOIVWVEI JE TOV ava@QEPOVTA Kal, EQOTOV KPIBEi atTapaitnTo, va nTACEI TTEPAITEPW
TIANPOPOPIESG KAI VO EVNUEPWOEI YIa TNV TTPG0O0 TNG avaQopdas TOu.

e Xg TEPITTTWON TTOU N avagopd £xel uTToRANBEI eTTwvupa, To e€ouciodoTnuévo MEAOG TNG
Emtpotmg BeBaiwvel TV TTapaAafr] TNG ava@opdg eviog TITA (7) NUEPWY atrd TNV UTTOROAN TNG.

e MeTtd TNV oAoKApwaOn TNG UTTOBEONG, 0 £€0UCIODOTNHEVOG apUGdIog AEITOUPYOS EVNUEPWVEI TOV
aAvaQEéPOVTA yia TNV atrdé@acn Tou eEARPON oXeTIKA Pe TNV avagopd Tou. Mia utrdBeon Bewpeital
OTI €€l OAOKANPWOEI 6TAV £X€I ANYOEi 0pIaTIKN aTTéPacn atmd Tnv EmTpotA, éTav n amégach Tng
eival va kAgioel Tnv uTToBeon, 1 o€ KABe AAAN TTEPITTITWON OTaV £XOUV OAOKANPWOEI OI EVEPYEIEG TNG
apuodiag Emixeipnoiakng Mepioxng tng Tpatedag. H oxeTIKA avaTpo@odoTnan Tpog Tov
aAvaQEPOVTA TTAPEXETAI TO ApyOTEPO TPEIG (3) PAveS atod Tn BeBaiwaon TTapaAafig TNG avagopdg A,
edv Oev éxel ammoaTaAei BeBaiwan atov avagépovTa, Tpelg (3) prveg ammd Tn AN Tou eTTTanuépPou
META TNV UTTOROANA TNG avaPopdg.

MpbéoBaaon og aToixeia avagopwv diveTal aTTOKAEIGTIKA 0TOUG apuddioug AcitoupyoUg Kal uévo yia
TOUG OKOTTOUG TNG dlaxeipiong Twv UTTORAAAOUEVWV avaPOPWV.

lll. TEAIKEZ AIATAZEIZ - ETKPIZH, ANAGEQPHZH KAI ENIKAIPOIMOIHZH

Me pépipuva Tng Emixeipnoiaknig Mepioxnig Regulatory Compliance, n MoAITik Ava@opwy KOIVOTToIEiTal
oTo MpoowTTiké Kal avapTaTal gTOV IGTOTOTTO TNG TPATTedag o€ EEXWPIOTH, EUKOAQ avayvwpiciun Kal
mpooBdaoiun evétnta. O1 TAnpogopieg TrepIAauBdavouy Tig dIadIKaaieg TToU I0XUOUV yId TV avagopd
MIag uttéBeang, cuPTTEPIAQUBAVONEVOU TOU UTTOOEIYATOG KAl TOU TPOTTOU E Tov OTToio N Tpdtrela
MTTOpPEl Va ¢nTACEl aTTd TOV avaQEPOVTA Va BIEUKPIVIOEI aToIXEia TNG ava@opdg i va TTapdoxel
TIPOCOETEG TTANPOPOPIEG, TN XPOVIKA TTpoBeoia atrdvTnong oTOV ava@EéPovTa Kal Tov TUTTO Kal TO
TTEPIEXOUEVO TNG ATTAVTNONG, KABWG Kal TO €i60¢ TNG TTApakoAoUBNong TwV ava@opwy.

H Emixeipnoiakn Mepioxri Regulatory Compliance eival utreuBuvn yia Tnv agloAdynon Kai Tnv eTRoIa
emokoTnon TG MoMITIKAG Kal, epdoov KPIBEi avaykaio, TTPOTEIVEI TPOTTOTTOINCEIG TNV ETTITPOTTA
EAéyxou, TTpokelpévou va avayvwpifovTal ol aAAayEG TOU avTiOTOIXOU KavOVIOTIKOU TTAdIGiou Kail va
BeATILOVETAI GUVEXWG N ETTIXEIPNOCIOKA ATTOSOTIKOTNTA KAl ATTOTEAETUATIKOTATA.
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