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Ao@ahion Ilpootacias Ayopwv ka1 Nopkns [Ipootaocias

1. Opiopoi Tpnparwv A ka1 B

(Mpootaocia Ayopwv kat Nopikr Mpootacia)

AcdaMoTAG:

H Generali Hellas Avwvupog AohaiioTiky Etatpia, ov e5pglel otny Aswd. uyypol & Aayoupttln 40, 11745 ABrjva. EPEEng
EVTOC TWV OpWV avapEPeTal Kal we “n Etatpeia”

SUMBOAAGHEVN:

ALPHA BANK.

AcpaMlopevot:

Ta GpUOIKA TIPOOWTTA TIOU £X0UV evhuepwBel amo Tnv Alpha Bank 0TI KATEXOUV TUOTWTIKA KAPTA, I OTIOIQ CUUUETEXEL OTO TIAPOV
AopAAIOTIKO TIPOYPAUUA.

AcdaMoTIKS €T0C:

Mepiodog HeTal TS nUEPOUNVIAg EVapEng/avavewaong Kat ThG NUEPOUNViag ANENg tng kalvpng.

Aiktuo Nopkwv cupBolAwWY:

MPOCWTIO A VOULKE OVTOTNTA ATIOTEAOVUEVH aTIO SIKNyOpouC TTIoU £XOUV ASEL VA aokoUV Th SpacTnpldTnTd Touc otnv ENMGda
Kat £xouv SloploTel and tnv Generali.

0 AopaMopévog Slatnpel To Sikalwpa va avabéosl TNV SIKAOTIKA TOU UTIOOTHPLEN O£ VOUIKO GUUPBOUAO TNG €TIIAOYAG TOU.

Y€ QUTAV TNV TIEPITTTWOT], 0 AoHAAIOUEVOC Dot TTPETIEL

= Na AdBel Ty yypadn ouvaiveon tng Generali ipv Eekiviost omoladnmote SIKAOTIKY SIEVEEN 1| TIPOREL O€ oToladnmoTE
OXETIKN EVEPYELQL.

® Na evnuepwvel Thv Generali yia Thv Tpood0o TG uTtdO£0r ¢ TOL CUUPWVA LE TOUC OPOUS AUTHS TNS KAAUPNG.

ALévegn:

H avtimapdfson ouvudpepoviwy, Stadwvia 1 amoppipn anaitnong Tov AcPaMoUEVOU, KATA TN SIAPKEIA eEWSIKAOTIKOU

oupBLBacuoL ) evwriov SikaoTtnpiou.

2. Ip6oBaon ous kaAvPers twv Tpnparwv A ka1 B

(Mpootacia Ayopwv Kat Nopkn Mpootacia)

0 AOHAAOUEVOC UTIOPEL VA EXELTIPOGRAOT OTIC KAAVWELS TOU A0PAAOTNPI0U CUUBOAALOU TOU ETIKOIVWVWVTAC UE TO TNAEPWVIKO
kévtpo TG Generali amo Ti¢ 8:00 T €w¢ TIC 6:00 W.., ASUTEPA EWC MAPAOKELH, EKTOC ATIO TIC ETIONUEC apyieg oTtnv EANASa,
KaAWvTag oTov aptdud 210 8096100.

Ot KaAUYEL§ TIapéxovTal oTa £€¢ tpoidvta tng Alpha Bank:

- XPYZH ALPHA BANK BONUS VISA

- XPYZH ALPHA BANK BONUS MASTERCARD

- PLATINUM BONUS MASTERCARD

- PREMIUM LUXURY CARD KALOGIROU BONUS MASTERCARD

- ALPHA BANK VISA BUSINESS

Tunpa A - Ipootacia Ayopov

H KGAUYPN TIAPEXETAL VIO TIPOIOVTA TIOU £XOUV AYOPAOBEl aTtd ETUXEIPNON TIOU £8PEVEL VTOG TNG EMNNVIKAG ETUKPATELAS, aTtd TO
PUOIKO KATAGTNHA } LECW NAEKTPOVIKAG SLASIKAGIAG KAL LLE ATIAPAITNTN TIPOUTIO0EGT Va EXEL XprotuoTiotnOei yia Thv ayopd,
pia ek Twv avwTépw, Kapta TnG Alpha Bank.

B Agv KOAUTITETAL N AyOPA UTINPECLWV.

= KaAUTITovTaL LOVO oL SIEVEEELG TTou AQUBAVOUV XWPA KATA TN SIAPKELA TOU AOPAALCTIKOU £TOUG.

1. Avotata 6pra Kaivyns

0 AoPAMOUEVOC KAAUTITETAL VIO TO KOOTOC TNG ETIIOKEVHC 1} AVTIKATAOTACNS TOU TIPOIOVTOC TTIOU AyOPATONKE E TNV AVWTEPW
aopaliopévn kapta Alpha Bank kat péxpl Tou TToooU TToU EXEL XPEWOEL 0TNV KAPTA Kal Pe avwTaTo aodhaMOUeEVO KEGAAALO WG
egne:



= Avwtato aodparl{ouevo kepdhato ava acdpaiiopévn kapta Alpha Bank kat avd yeyovog, éwg 1.000 €, aveEdptnta amd tov
apLOUO TwV TIPOTIOVTWY TToL LTIECTNOAV {NKIA 1] ATIWAELQ KOAUTITOUEVT LE AUTO TO AoPaALOTHPLO.

B AvwTato 11010 aohaA{OHEVO KEPAAALO aVA ACHAAIOUEVO, EwG 2.500 €. ATIwAELEG N {NULES O TIEPLOCOTEPA TOU EVOG TIPOTOVTA,
ol oTtoleC o ElNoVTaL OE £Vl KAl TO AUTO YEYOVOG N attia, 0a BswpolvTal 0Tt artoTEAOUV £V Kat TO auTO {NILIOYOVO YEYOVOC.

2. IIpootaocia I'epiexopévou

H KAALN TTAPEXETAL KATA TWV KIVSUVWV:

B KAOTING TOU TIPOIOVTOG TIOU OYOPACTNKE ATtO TOV ACHAMOUEVO WG KATOXO TWV TIIO TIAVW KAPTWY, egartiag Siappnéng tou
XWPOU oToV oToio Bpioketal, €alPOUHEVNC OUWG PNTWE ATIO TV TIapolod, KAOE TTEPIMTWONG KAOTING TIPOIOVTOG CGUVETIEId
SlappnEewg 1 Kat OAIKNAG KAOTIFG QUTOKIVITOU 1} GAAOU OXALATOC, EVTOG 1) ETIL TOU OTIOIOU BPIOKOTAV TO TIPOIOV KATA TO XPOVO
NG KAOTIC.

= KaAuyn riapaiafBng EAATTwHATIKOU TPOTIOVTOC Kal 1 Un Ttapaiafr] Tou mapayyeAOEVTOG AVTIKELLEVOU.

B ATIWAELAG TOU TIPOIOVTOG GUVETIEID ANOTEIOG TOU ACPAAIGHEVOU.

B [TupKAiAg TOU XWPOU OTOV OTI0I0 BPICKETAL TO TIPOIOV.

= Tuxaiag {npiag Tou mpoidvTog amd eEWTEPIKA GUOIKA GaAIVOLEVA.

H kdAuPn toXVEL Yo XPOVIKO SIACTNA 6 LNVWV ATIO TNV NUEPOUNVIA ayopdas TOU TIPOIOVTOG.

3. [IpoinoBéoeis kGAuyns

AvaTpEETe oty evotnTa “Mpoimoféosig kKAAUYNG” oTnV TTapdypado «Koveg TipoimoBEoslc kAALYNG TwV TUNUATWY A Kat B».
(oeA.6).

4. AimAaciaopés eyyvnoews

EAQv TO TPOIOV TIOU AyOpPAOTNKE aTO TOV ACHAAIOHEVO WE KATOXO TWV TIO TIAVW KAPTWY, UE Ta TipoavadepBivia mood,
ouvodeleTal amd TUCTOTIOINTIKO EYYUNOEWS TOTE N SIAPKELA TNG EYYUNOEWS SmAaotadeTal Kal omoladAToTe TuXov £E0da
TIPOKUYPOUV KATA TN SIAPKELA AUTHE TN EKTETAUEVNG EYYUNOEWC.

5. Anapaitnta dikaiodoynuxkd

AVaTPEETE 0TV TIAPAKATW EVOTNTA “ATtapaitnta SikatohoynTika Tunuatwy A kat B (Mpootacia Ayopwv kat Nopikr Mpootaacia)”.
(0g.6).

Tpnpa B - Nopikin npootacia

H kAAUPN TIAPEXETAL ATIOKAELOTIKA YIdt NAEKTPOVIKEG ayopEG. O AoPAMOUEVOS KAAUTITETAL OE TIEPITITWON SIEVEENG TOU HE
ETUXEIPNON TIOU SLATNPEL NAEKTPOVIKO KATACTNUA HE £5pa eVTOC TNG EMNVIKAG ETiikpdTelag. Artapaitntn mpoimdbeon sivat
N NAEKTPOVIKA ayopd Tou ACHAAOUEVOU VA TIPAYUATOTIONONKE LEOW TIOTWTIKAC KAPTOS TIOU CUMUETEXEL OTO AOPAMOTIKO
TIPOYPAUUAL.

B Agv KAOAUTITETAL N AyOPA UTINPECIWV HECW SLadIkTuOu.

= KaAUTrTovTal LOVo ot SIeVEEELG TTou AQUBAVOUV XWPA KATA TN SIAPKELA TOU AGPAALCTIKOU £TOUG.

O AoDaAIOPEVOG £XEL TO SIKAIWUA VA KAVEL XPrion TwV KAAVWEWY UEXPL 3 GopEG avd aohaMoTiko £To¢ yia kabe kapta Alpha
Bank Tng omoiag sivat KATOX0S Kal LE T XPron TNE OTIOL0S AyOPACE ATO ETIXEIPNON TIOU S1ATNPEL NAEKTPOVIKO KATACTNHA 0TV
EMASa, To TIPoioV IOV ATTOTEAEL TO AVTIKEIHEVO TNG SIEVEENG.

o TNV 1eX0 TNG KAAUYNG, TO TTPOTOV TIPETEL va £xel a&ia éwg 3.000€ cupmepthapBavouévou Tou dopou MpooTiBépevng Agiag.
Av n a&ia Tou TPOIOVTOC TIOU ATIOTEAEL AVTIKEIMEVO TNG S1éveEnG uTtepPaivel To avwTato 6pto Twv 3.000 €, Sev apéxeTal
Ka@6AoU N KAAUYN. Z& TIEPITTTWON TIOU N ayopd Tou AchHaMOUEVOU ATIO TNV ETIXEIPNON TIOU SIATNPEL NAEKTPOVIKO KATACTHHA
TEPIANAUBAVEL TIEPLOOOTEPA TOU VO TIPOLOVTA OUVOAIKNC afiac €wc 3.000 € kal TAnpouvTal ol TIPOUTIODETEIS yia TV
EVEPYOTIOINON TNG Tapoloag KAALYPNG yia SVo 1 TteploodTtepa amd avutd, Oa eEakoAovBolv va oxUouyv Ta dpla ¢ mapoloag
BswpwvTtag TV agiwon auth we viaia.

EturtAéov, n kAAupn Ba svepyoTtotnO&i HOVo OGOV GUVTPEKEL JLAL ATTO TIG TIOPAKATW TIEPITITWOELS OE OXECT] E TO TIPOTOV:

= Na éxet mapadobel oTaoUEVO £iTE ENAITIES EITE EAATTWHUATIKO.

= Na NV QVTIOTOLKEL OTIC TTPOSIaypadEC TOU KATAOKEVAOTH ] TOU SLAVOHEQ, OTIWS AVAYPAPOVTAL OTO EVTUTIO TTapayyEALAC.

® Na pnv éxet tapadobei evtdg 10 nuepoAoylakwy NUEPWY amod th AN tng pobeopiag mapadoong Tou avaypadeTal oTnv
L0TOOEAISA TOU NAEKTPOVIKOU KATACTHHATOS KAtd TNV miBePaiwon tng mapayysAiac.

0 AopaAtopévog odeilel va avayyeilel Th Stévegn:

B € TIEPITITWON TIOU TO TIPOIOV £Xel TTapaAndOel, evtog 10 NUEPOAOYIOKWY NUEPWY ATIO TH NUEPOUNVia TTapaiaBng Tou.

B Y& TIEPITITWON TIOU TO TIPOIOV SeV £XEL TIAPaANdOE, evTO¢ 10 NUEPOAOYLIAKWY NUEPWY ATIO TNV NUEPOHNVIO EVEPYOTIOINGNC TNE
kaAuPng, SnAadn HeTd To TEPag 10 NUEPOAOYIOKWY NUEPWY atto T AREN TS nuepounviag mapaiafnc mov avadbépetal oTnv
emBePaiwon tne mapayyeAiac.



0 AopaAtopévog SikatouTat ETUTAEOV:

a) va eTiAEyEeL eEAeVBepa TO S1kNYOPO TOU:
B og KAOe SIKAOTIKN N SloKNTIKA Stadikaoia, 0Tav eTtAAUBAVETAL SIKNYOPOS VIO VO UTIEPAOTIIOEL 1] VA EKTIPOCWTINOEL TOV
AcdaAoUEVO 1 va EUTINPETAOEL TA CUUDEPOVTA TOU,

B y10 TNV UTEEPACTIION TWV OUUPEPOVTWY TOU ACPAAICHEVOU OE TIEPITITWON TIOU avakUPEL GUYKPOUGH CUUPEPOVTWY,

B) va mpoodplyel otn Stadikacia Stattnoiag yia tn Steubétnon tne omotag Stadpopdc UETAED auTol KAl ThG ACPANIOTIKAC
ETXEIPNONG VOUIKAG TpooTaciag, cUudwva pe Thv loxbouoa vopoBeoia kal T amodpdoelg tne Emomtikrg ApXng, Tou
Snuoaotevovtal otnyv epnuepida Tng KuBepvioewe, Suvauel Twy omoiwv kabopiletal n Stadikacia Startnoiac kat tibevtat ot
YEVIKOTEPEC 1] EISIKOTEPEC ATIALTHOELS 1] TIPOoUTIOBETEIC.

1. E§mdikacukos XupBifacpds (Ynootinpi§n enidvons diapopadv)

H Etaipeia kat To SIKTUO VOUIKWY CUMBOVAWY TG AVAAUEL TIC VOUIKEC TITUXEC TG aflwong Tou AcHOAIOHEVOU EVAVTL TNE

ETUXEIPNONG TIOU S1ATNPEL NAEKTPOVIKO KATACTNHA, TIOPEXEL EEEISIKEVMEVEG CUMBOUAEC yia TV €TtiAuon TG StEvednc kat

kaBopilel TNV KAAUTEPN VOULKY TIPOCEYYLION TTou Oa TIPETIEL VAL LIOBETNOEL yla THV UTTEPAOTILON TWV CUUPEPOVTWY TOU.

H ETatpeia Kat To SIKTUO VOULIKWY GUUBOUAWY TNG 0€ ouvepyaasia Ue Tov AHAAIOUEVO KAl KATOTIY THG OUUPWVNG YVWHNG TOU,

EPXETAL AUECA OE ETIKOVWVIA HE TO AVTISIKO NAEKTPOVIKO KATACTNHA, APXIKA TNAEDWVIKA 1] LE ETTIOTOAN Kal £V OUVEXEIQ UE

amooToAn EWdIkNG StapapTupiac kat SHAWGCNC, YO VA TOU EKBECEL AVOAUTIKA TIG AEIWOELS KAl TA SIKAWUATA TOU ACPAMOUEVOU

KaBw¢ Kat va Tou UTTEVBUUIOEL TIC UTIOXPEWOELG TOU, UE OKOTIO TNV £TTIIAVON TG Stadpopdg.

H ETatpeia avaiappavel ta ££08a Tou TuXOV TTPOKUYPOULV G€ AUTO TO 0TASIO TN ETTIAUGNC TN SIEVEENC £wG TO TTO0O WV 1.000 €

ouvunepdapBavopévou Tou dopou MpooTiBépevng Atiac, avd Sieveln.

0 AcdaAlopévog Slatnpel To Sikaiwpa va avadEoel TNV EWSIKAOTIKN ETIIAUGH TG S1EVEENG 0 VOULKO OUUBOUAO TNG ETIIAOYHS

TOU. € QUTHV TNV TIEPITITWOT, 0 AOPAAICHEVOG D TTPETTEL:

B va AAaBeL TV €yypadn ouvaiveon g Etatpeia miptv Eekivost omoladnote e§wSIKAOTIKNA ETUAVGCT TG SIEVEENG 1) TTpoPEl oE
OTIOLASNTIOTE OXETIKN EVEPYELQ.

B vQ EVNUEPWVEL TNV ETalpeia yia TNV tpoodo Tn¢ umoeons Tou oUWV LE TOUS OPOUC AUTHS TNS KAALYPNG.

TNV TEPIMTWON TIOU N ATIOTIELPA £EWSIKAOTIKOU cUMPBIRACHOU Sev evoSWONKE VTG SlaoTHHATOS 2 BSoHAdwy amd tnv

avayyeAia the nuidag:

® 1 ETaipeia BAosl Tou TUARATOC A Tou TTapovTog oupBoAaiov amolnplwvel Tov AHAAIOUEVO YIa TO KOOTOG TOU TIPOIGVTOC TTOU

ATIOTEAEL AVTIKEIHEVO TNE SIEVEENG TOU UE ETIXEIPNON TIOU SLATNPEL NAEKTPOVIKO KATAGTNA, ATIO TO OTIOI0 AyOPACE TO TIPOIOV,
£WG TO TT000 TWV 1.000€ cupumephapBavopévou Touv dopou MpooTiBéuevng Agiag, ava Sieven.

B [lapexetatl Kal n Suvatotnta KAAUYNG SIKACTIKWY 08wV eTiAuong €av o AohaAiopévogs emibupei va tpoPei o Stadikaaia
AIKQOTIKAG YIIEPAOTIIONG, £POCOV N a&ia TOU TIPOIOVTOG TIOU ATIOTEAEL AVTIKEIUEVO TNG Stévegng avépxetal os 1.001-3.000€
oupmepthauBavopévou Tou dopou MpooTtiBéuevng atiag.

2. Aikaoukn Ynepdomon

H ETatpela Kot To SIKTUO VORLIKWY GUUBOVAWY TNE 0 OUVEPYATIA LE TOV ACPAALIOUEVO KAl KATOTILY TNG CUUPWVNE YVWHNG TOU KAl
edpooov n a&ia Tou TTPoidVTOG TTOU ATTOTEAEL QVTIKEIPEVO TNG S1EVEENG avépxeTal amd 1.001€ £wg 3.000€ cupmepthapBavouévou
Tou ®opou MpoaoTiBEpevng ALiag, cuvSpApEL TOV AOPAMOUEVO KATA TN SIKACTIK Stadikaacia.

H Etatpeia avarapRavel Ta SikaoTikd £€08a emiAuong TG S1EVEENG £wG T TTOGO TWV 3.000 € cuumepidapBavopévou Tou Popou
MpooTif€uevng Atiag, ava SIEVEEN, 0TV TIEPITTTWEON TToU N amdmelpd e€wSIkaoTikol cuuPBiBacuol Sev vodwoNKE.

0 Acpallopévog Slatnpel To Sikaiwpa va avabeosl TNV SIKACTIKY TOU UTIOOTHPLEN 0€ VOULKO OUUBOUAO TNG ETIAOYNAG TOU. Y€

QUTHV TNV TIEPITITWON, 0 AoPaMopévog Ba TipéTeL:

® va AABel TV yypadn ouvvaiveon tng Etaipeiag mpv EEKVAOEL OTIOLASHTIOTE SIKAOTIKY SIEVEEN 1) TIPOREL OE OTIOLASHTIOTE
OXETIKN EVEPYELQL.

B vQ EVINUEPWVEL TNV ETatpeia yia tnv tpoodo Tn¢ umofeong Tou VU WV KE TOUS OPOUC AUTHS TNS KAALYPNG.

3. [IpoiinmoBéoeis kGAuyns

AvatpeEte otny evotnta “Mpoimofoslg kKAALYNS” oThV TTapaypado «Kotveg TpoUTIoBE0EIG KAAUWYNGS TWY TUNUATWY A Kat B».
(o€A. 6).

4. Anapaitnta dikaioAoynuka

AVaTPEETE OTNV TIAPAKATW EVOTNTA “ATtapaitnta SikatohoynTika Tunpatwy A kat B (Mpootaocia Ayopwv kat Nopikr Mpootaacia)”.
(oeA. 6).

5. E€aipéoceis

[0 TIG YEVIKEC KA EISIKEG EEAIPETELG TNG KAAUPNG, AVOTPEETE TTAPAKATW OTNV EVOTNTA “EISIKES KOt MEVIKES e€aLPETELC TUNUATWY
A kat B” (Mpoaotacia Ayopwv kat Noptkn Mpootacia). (ogA. 6).



[IpoinmoBéoeis kGAuyns
Koivés mpoimoOéoeis kGAuyns twv Tunparwv A ka1 B
(ITpootaocias ayopov ka1 Nopikin [Ipootacias)

STNV TIEPITITWOT NAEKTPOVIKWY AYOPWYV, YIA TNV KAAUT TOU TIPOTOVTOC, TIPETIEL VA TIANPOVUVTOL Ol KATWOL TIPOUTIOOETELS OXETIKA
LLE TO TPOTOV:

® Na eivat petadpepopevo.

Na eivat kavouplo.

Na £xel ayopaoBei armo muxeipnon mou e5pevel otV ENGSa kat Statnpel NAEKTPOVIKO KATAOTHUA.

Na £xel TtTapadoBei pe cuoTNUEVN ATTOOTOAN 1 ATt ISIWTIKO peTadopéa (courier).

Na £xet tapadobei otnv ENASa.

Anapaitnta dikaiodoynuka Tpnparwv A ka1 B
(Ilpootacia Ayopov ka1 Nopikn Ilpootacia)

O AGHOAIOPEVOC TIPETIEL VO TIOPEXEL TA TIAPAKATW TIPOOWTIKA OTOLXELQ KAl SIKALOAOYNTIKA KATA TV avayyeAia Tne SIEVEENS Tou
LLE TNV ETUXEIPNON ATIO TNV OTIO0 AYOPACE TO TIPOIOV TIOU ATIOTEAEL TO AVTIKEIUEVO TNC SLEVEENG, TIPOKEIUEVOU Va eTIIRER AW OEL
n KaAuyn:

= OVOUOTETIWVUHO

= AOM

Ettiong, yia TNV KAAUYN VOULKNG TIPOOTACIAC KAl TTpooTaciag ayopwy (amolnuiwaon), amattolvtal Ta TTapAKATwW SIKALOAOYN TIKA:
® Avtiypado tng emiBepaiwong tng mapayyeAiag (NAeKTPoVIKO TaxuSpopeio), emiBeBaiwaon TnG amoSoxng TS tapayyeAiag anod
TNV ETUXEIPNON TIOU SIATNPEL NAEKTPOVIKO KATACTNHA.
B AvTiypado TnG KATACTAGNS TOU TPATTE(IKOU AOYapLacHoU ) XPEWOTIKWY KIVAOEWY TIOU €TIIRERALWVOUY Th XPEWG TOU TTIOGOU
oTov TPamedikd Aoyaplaouo Tou AGhaMoUEVOU.
B Y& EPITITWOoN TIapAdoong amod ISIWTIKA ETalpeia HETAPOPAS, TNV ATIOSEEN TTaparaBr¢ TNG ATOCTOANC.
B Y& TIEPITTTWON TAXUSPOUIKAG TTapadoaonc, Thv amodei&n mapaiaBg TnG CUOTNUEVNS ATIOGTOAAG.
® EQV TO TIPOIOV £XEl RSN €TOTPADEl OTO NAEKTPOVIKO KATACTNUA, TA SIKAIOAOYNTIKA TNG ATIOOTOANG HE TO AVTIOTOIKO
ATIOSELIKTIKO TIANPW NG StadopeTIKA 0 AoPaAlopEVog Ba eTuTpEmEeL oTnV ETatpeia Thv tpooBach oTo Tipoiov.
ETumA£ov, yia TI§ Aotmég KAAUWELS TG TTpooTaciag ayopwy, SnAadh yia Thv achAALon TIEPLEXOUEVOU KAl TOV SITAACLAGUO TNE
EYYUNOEWE, ATIAITOUVTAL TA TIAPAKATW SIKALOAOYNTIKA:
= AvTiypado Tne anodel&ne ayopds - MoTOTOINTIKO EYYUNOEWG.
= AvTiypado Tou €1d0motnTnpiou TANPWHNAG (statement) NG KAPTAG 0TV OTIOIA XPEWONKE TO TTOGO AYOPAS.
B TUYKEKPLUEVA V1A TOV SIMAACIACUO EYYUNOEWS ATalTEITAL avadopd aro appuodio TEXVIKO OXETIKA e TN BAGRN Tou TTpolovToc.
B TUYKEKPIUEVA YO TNV aohAALoN TIEPLEXOUEVOL amatTeiTat avTiypado BiBAiou cupBavtwy amd thv apuodia Apxr, CUYKEKPLULEVA
Ba pémnel va tpookoutfouv:
a. Y& mepimTwaon KAOTIAG N AnoTeiag avTiypado TG OXETIKNAG SHAWONG/KATAYYENAS OTIC ACTUVOULKEG APXEC.
B. Ze mepinTwon upkaidg, avtiypado deAtiov cupBavtwvtng MupoaoBeaTikic Yinpeaoiag, av éxel eTAndOei Tov cupPBAavTog. T
TepimTwon mou n NupooReoTikr Yrinpeoia Sev £xel eAnd Ol Tou cUPPBAVTOG N OXETIKY SHAWGON Tou AchaAL{OUEVOU TIPETIEL
Vo UTIOBANDEL EVTOG 5 EPYACIUWY NUEPWY TIPOKELIEVOU Va ival Suvatr] n Slepelivnon Twv cuvOnkwy the {NULAC.
y. Y& mepimtwon tuxaiag {nuiag amod efwteptkd Gpuatkd datvopeva to {NUIwbEV avTikeipevo mpemel va eEeTachel amo tnv
Etaipeia mpokelpevou va StamiotwOel n {npLda mou po&evrOnkKe.

Te KAOe epimTWON, Yia TV eTBERAiWGN THG TTAPOXHAS TWV TTAPATIAVW KAAUWEWV, evEéxeTal va {nTtnBolv eTtAéov oToLXE AL,

E18ikés ka1 ['evikés e§aipéoers Tpnparwv A ka1 B
(Ilpootacia Ayopov ka1 Nopikn Ilpootacia)

1. Ei8ikés e€aipéoers

Agv KaAUTITOVTAL Ot S1APOPEC TIOU TIPOKUTITOUV ATIO TV Ayopq:

B ZWWV Kat pUTWV.

B Ta&iSiwTikwy emutaywv (travellers cheques), e101TNPiwY, NAEKTPOVIKWY KPATHOEWY EICITNPIWV.

B KOOUNUATWY 1] TIOAUTIWY AVTIKEIUEVWY, OTIWC AVTIKEIMEVA TEXVNE, ACNUIKA.

B AUAWV QVTIKEIPEVWY PE XpnuaTikh a&ia (0w Aoyaptacuol, LETPNTA, TITAOL, HETOXEG, OUOAOYA, KOUTIOVIA, TILOTOTIOINTIKA
Kal XapTid, OAa Ta GANa Xpeoypada N Tithoug (Sloktnoiag, Bpaxumpobeopa SeAtia, YPAUUATOONUA - TAOXUSPOMIKA KOl
$HOPOAOYIKA, TAEISIWTIKA £yypada, £l0ITAPLA).



= [1poioVIWY vaicONTWV KATA TN HETAPOPA N UE GUVTOUN NUEPOUNVIA ARENC.

B OapUAKWY.

B 'OTAWY OAWV TWV KATNYOPLWV.

B Xepoaiwv OXNUATWY (TT.X. AUTOKIVATWY, LOTOCIKAETWY, TIOSNAATWY).

B AYy0p£G oKadwV avaPuxng, EEWAEUBLWY unxavwy Baidaoong.

B Ynodlakwy SeSopévwy Ttou TIPETEL va epdavidovtal i va petapoptwvovTtal on-line.

B E1Swv yia Bropnxavikn Xpnon, eldwv mou ayopaldovtal yia HETATWANGn ws ayadd.

B EUTIOPEUPATWY Tou Sev Ttapadodnkav Adyw amepyiag oTnv TaxuSPOWULKr UTINPEcia 1 oTov UETadOpE, TTAPEUTIOSION

petagpopac i SoAodpOopa.

MPOIOVTWY TToU eKTIOEVTAL TIPOC TIWANOT O LOTOTOTIO SNUOTIPACLWY.

MPOoIOVTWY TWV OTIOIWV N TIWANGH ATIAyoPEVETAL ATIO TO LOXVOV EAANVIKO VOULKO TTAQIGIO.

Mpoidvtwy mou Xapaktnpifovtat Biata, mopvoypadikd,  mapafidlovv tTnv avBpwriivn alOTPETEIN KAl EVIOXUOUV TIG

Slakploelg.

= [1poioVIWY TIou apdLoBnTeital N T ayopdas.

B [1p0lOVTIWY TIoU cUVOSelovVTaAL aTIO £yyUNon i acdAAION OXETIKN UE TIG TIPOUTIODEDEIG EVEPYOTIOINONG TWV KAAUPEWY TOU
TapOVToC.

EmumAgov, Sev kaAuTtTovTal SIadOPES TTOU TIPOKUTITOUV OV CUVTPEXOUV TA TIAPAKATW:

B O AohHaAIGUEVOG EXEL YVWGH TOU YEYOVOTOG TIOU TIPOKAAEDE TN SIEVEEN KATA TV NUEPOUNVIA EvapEng TNG KAAUYNG.

® O Aodpaliopévog xel TTpoPel o avakpLRr) SHAWGN OXETIKA LE TA YEYOVOTA 1) TNV KATAOTAOHN TIOU 081)ynoe oTh SLEVEEN 1 £XEL
arokpUYPEL oTtolodTIoTE Ttapayovta Tou Ba propovos va Bondnost otny emiduon g StEveEnc.

2."E§08a ka1 xpe@oe1s pn mAnpwrtées

Y& kaBe mepimtwon, Sev Ba kaAuTttovTal £€0da TTov adopovV:

B ZNULEG TIOU UTTECTH 0 A0AAICUEVOG LE EVOUVN TOU.

B ZnuiEg ouveneia puotknc pbopac.

B ZnULA TTPOTIOVTOG GUVETIELD XPHOEWG TOU OE [N TIPOPRAETIOUEVES YIA TO TIPOIOV EHAPUOYEC.

B Znua odpetAopevn o HAEKTPOVIKO 'EyKANUa (OTwG EVOEIKTIKA Kal OXL TIEPLOPLOTIKA avadEpovtal n SOAa KAOTI n/Kat
TapaBiaon TPOCWTIKWY SESOUEVWY, UTIEEAIPEDT KWSIKWY TIPOGRAONC KAT).

B AlKaoTIKY Sarmavn ou Oa kKAnOel va KataBAAEL 0 AOPANCUEVOC OE TIEPITITWON TIOU BYEL SIKAOTIKA aAmodach KATA Tou.

= 'E€08a GUBOVAWY ] TIPAYUATOYVWHOVWY.

3. I'evikés e§aipéoeis

H aopalioTikn etaipeia Sev Ba amolnuwosl Tov acGaAIOUEVO 1 TOV SIKALOUXO TOU aodaAoHATOS yia {utd TIou TipogevnOnke
A eTuSEVWBNKE Apeoa ) EUpEca amd KATIOLO 1] 00V CUVETIELA KATIOLOU ATt TA TIAPAKATW YEYOVOTA:

MoAspo

ATIO TTOAENO, £16BOAN, TIPAEN aModarmol exBpol, exBpoTmpaies 1 eTIXELPAOELS TTOU UOLAJOUV LE TIOAEULKES 1) EUPUALO TIOAEUO
(eite €xel knpuxBel 0 TTOAEpOG €iTe OX1) KaBwG Kat {nuia omoloudHTIOTE AoPAA{OUEVOU AVTIKEIUEVOU GOV CUVETIELR SlATAYH
dnuoatag apxng.

KotvwvikoUg Kat TIOALTIKOUG KIVSUVOUG

a) ITaon, amepyia, oxAaywyid, TIOMTIKEG TAPOXEG, TPOUOKPATIO N TPOUOKPATIKEG EVEPYEIEG (TTOU UTTOPOUV WOTOCO Va
kaAupOoLV pe TIPOedeTn KAAUYPN, oTtOTE Ba avapEPETal 0TOV THVOKA KAAUPEWY TOU aodaALoTNPIoU), aVTApaoia, CTPATIWTLKN
n Adikn e€€yepaon, Kivnua, avtioTaon evavtiov apxng, EMavacTacr, oTPATIWTIKA e€ovaia n e€ouaia Tou T odeTepioTNKAY,
OTPATIWTIKO VOUO ) KATACTAGCT TIOAOPKIAG 1 OTIOLOSHTIOTE ATTO TA YEYOVOTA KOl TA AITIO EKEIVA TIOU £XOUV GOV GUVETTELA TV
KNPUEN N TV SLATAPNON TOU OTPATIWTLKOU VOLOU I] TNE KATAOTACNG TIOALOPKIAC.

B) OToladHTIOTE EVEPYEIQ ATIOOKOTIEL OTNV TIPOANYN, TIEPIOTOAN ] KATOOTOAN YEYOVOTWY N KATAOTACEWV THG OHUEOWS
T(PONYOUUEVNE TTIOPAYPAPOU a).

Y& oToladATIOTE amaitnon, aywyr, Sikn rj AN Stadikaocia 6mou n statpeia toxupiletal 6Tt €attiac Tng mapovoac eaipsong

karota {nuia Sev KAAOTITETAL ATO TO TIAPOV AGHAALOTAPLO, TO BAPOC TNC ATTOSEIENG OTL N £V Adyw {npia kaAuTteTal, 0a GpEpet

0 A0PAMOUEVOC.

MopavAot A BARpaTA
Znuia Tpitou Tpo&evolpevn amd oToloudHTIOTE £iSoug TTupavAouC 1 BARuaTa.

Kivduvo Tupnvikwv

YAIKGA TIUPNVIKWY OTIAWV 1 {NULA TIOU TIPOKUTITEL ATIO ATA 1 ATOTEAEL EMAKOAOUON GUVETIELA TOUC, 10VI(OUOEG aKTIVOBOAIEG,
HOAUVON aTtO PASIEVEPYELA ] ATIO OTIOLOSHTIOTE TIUPNVIKO KAUOIHMO ] KATAAOLTIO KAUGNG TIUPNVIKOU Kauoipou 1 {nutd mou
TIPOKUTITEL ATIO AUTA 1] ATIOTEAEL ETTOKOAOUON CUVETIELA TOUC. Y€ OTL adopd auth Thv e€aipeon kat povo, kavon Bswpsitatl Kat
kabe autoduvapn eEEMEN/Siepyacia (process) TUPNVIKAG 0XAGNG N ATTANG GUVTNENG.

Mapavoun Ttpd€n

H amomelpa S1Ampagne mapavouns evépyelac Tou AoHaAoHEVOU 1 ToU AATITN TN AGPAALIONC, XProN TOEIKWY f VOPKWTIKWY
OUCIWV Kal LEDN.



Awatayn
OTIOla08NTIOTE VOUIKAG LOPGhIG KOl OTIOLOUSHTIOTE TIEPLEXOUEVOU TIPOEPXOUEVN ATIO OTIoladHTTOTE Anudaoia Apxh.

HAektpovikd AsSopéva/ZnuiEg KuBepvoxwpou (Cyber Risks)

Znuia TplTou TIOU ATtoOPPEEL ATTO 1] OXETICETAL UE 1 ElVaL ATIOTEAEOUA:

= KakdRouAou AoyLoptKoU KABE £i80ug, TEEPIAAUBAVOUEVWY EVSEIKTIKA-KAL OXL TIEPLOPLOTIKA- LWV,

® [1p6oPacnc kat XpAonNe Twv NAEKTPOVIKWY/TIANPOGOPLIAKWY CUCTNUATWY aTid OTIOLOVSATIOTE TPITo (UeBWTO f Un Tou
Aopalopévou) Ttou Sev sivatl eEouoloSoTNUEVOC TTPOC TOUTO ATtO TOV AGHAAITUEVO, CUUTIEPIAAUBAVOUEVNS TNE TIEPITTTWOEWS
TI0U 1 ZNWtd TpiTou TipokANONnKe NBeAnEVaA amtd SOMES i TPOUOKPATIKEC EVEPYELEC /KL TIPAEELC OpYAVWHEVNS SOMOPBOPAC.

AVWUAAWY KATACTACEWY

KaBe {nuia mou ocupPaivel ot SIAPKEIA AVWUAAWY GLUVONKWY (GUOIKWY H AAAWY) OTIwS Kat kaBe {nuid Tou Ttpogeveital amnd
KATTIOL0, € T GUYKUPIA KATIOLOU KAl 0aV CUVETIELA KATIOIOU ATIO TA TIpoavadepPOUEVa YEYovoTa, Oa Bswpeital Twg sivat {nud
TIOU S€V KAAUTITETAL HE QUTH TNV A0PAALON, EKTOG YIa 000 UEPOC 0 ACPAAOUEVOG i AATITNG TG aohaAiong Ba pmopolos va
amnodeiel 6T TéTola {NULd cuVERNKE aveEAapTnTa amo Tnv UTTAPEN TWV TILO TIAVW CUVONKWY, ATIO KIVSUVOUG TIOU KAAUTITOVTAL UE
auTo TO ACPAAIOTAPLO.

MéAuvon-PoTtaven

a) ESadoug, urtedadoug, uSATWY, ATHOCPALPAC KAl YEVIKOTEPA TOU TIEPBANOVTOC KATOTILY TIUPKAYLAC Kat/r] ANANG atTiag.

BB) ATtO BLOAOYIKEG 1] XNULKEG OUTIEG.

Y) Twv aoPaAOHEVWY AVTIKELLEVWY, ala Sev e€atpeital {NuLd ota aoPaAoHEVA AVTIKEIPEVA ATIO HOAUVET] 1] PUTIOVOT] TIOU
EKSNAWVETAL WC ATIOTEAECHO KAAUTITOUEVOU KIVSUVOU 1] {NULA 0Ta A0PAMOUEVA AVTIKEIHEVA OTIO KAAUTITOUEVO KiVEUVO TIOU
EKSNAWVETAL WS ATIOTEAECHA LOAUVONE 1) pUTIAVOTC.

'Opog mepLloplopol kat €aipeong amod Alebveic Kupwoelg

ANAWVETAL KOl CURPWVEITAL OTL, KATA TPOTIOTIOINON KABE avtiBsTou dpou Tou TAPOVTOC achaAloTnpiov, n etalpeia Sev
TIAPEXEL KAALYN OUTE givat uTteLBUVN YA TNV TIANPWHA ATIOLNUIWCNC OTO HETPO TIOU N TTAPOX AUTHS TNS KAALYNG 1) TTANPWUH
amnolnuiwong Ba ekBeoel TNV eTaLpEia 08 KUPWON, ATIAYOPEVOT 1 TIEPLOPIOWO TIOU ETURANETAL ATtd AToPATELS Tou Opyaviopol
HVwEVwY EBVWV 1 aTtd EUTIOPIKES KUPWOELS, VOLOUC i KavoviopoU¢ TN¢ Eupwraikn¢ Evwonc, Tou Hvwuévou BaotAsiou R Twv
Hvwpévwy MoAITEIWY AUEPIKNAC.

Ene€epyaoia AeSopévav [Ipoowmxkot Xapaktipa

1. ITo101 eivan o1 okomnoi eneSepyacias SeSopévwv pou kal n@s vopiponoleital n Eraipeia

Ol oKOTIOI Y1a TOUC OTIoloUC YiveTal emeEepyacia SeSoUEVWY Lou, 0pilovTal OTOV TIAPOKATW TIHVAKA HE ETEEAYNOT TWV VOULUWY
BACEWV TIOU ETUTPETIOVY AVA OKOTIO 0TNV ETALpEl TIG AVTIOTOIXES ETEEEPYATIEC:

m ZKOTOG Nopukr Baon
Katd to TtpocupBatiko 6Tadio

Emte€epyaoies SeSouévwy KaTd TO TIPOoUUPATIKO OTASIO

EKTIHNON TOU KIVSUVOU HE GKOTIO TOV KAOOPLOUO TWV otnpilovtat otnv UTIAPEN AlTNoNG ToL TIEAGTN Yia Th cuvayn
a. Opwv achAAlong Kat Tov achaAcTPOoU yLa T clvayn Tng AoPANONG. Z€ TIEPITTWON SESOUEVWV EISIKWY KATNYOPLWY
QITOVHEVNG ATIO EPEVA AOPAALOTIKIG OUUPBAONG. (Tt.x. Se8opéva vyeiag) vopikn Baon amoteAei n Afwn

oLYKATABEONC ATIO TO UTIOKEIUEVO.

TauTOTIOINGT UTIOKELLEVOL (AATITN TNS AOPAACNG/TIPAYUATIKOU

SIKaloUXou 1 aopAALTHEVOU EQV Eival TIPOOWTIO SIAPOPETIKO Eme€epyaocieg S€S0UEVWY TIOU ATIAITOUVTAL ATIO TIG YEVIKEG
amo Tov AATITH TNG achAaAiong) Kat eEakpifwon oTolxXelwY ApPXEC SLkaiou Kat Tnv Keipevn vopobeaia.

ETIKOLVWVIAG KOL TANPWLLWV.

Katd to cupBatiké otadio

Eme€epyaoieg SE50UEVWY TIOU EXOUV KATA KAVOVA WG VOULKH

o Alaxeiplon TnG aoPaAloTIKNG UUBACNG KATA TN SLAPKELA Bdon TV paypaTOTIOINGN EVEPYEWY KAT AiTNON TOU
* 1oxbog TnG. aodaMopEvou H Th cUPHOPPWan TN ETatpeiag pue VOULUES
UTTOXPEWOELG TNG.
'Evvopo oupdEpov tne Etatpeiac va avaist tov Badud
LKOVOTIOINONG TWV TIEAATWY TNE, UE OTOXO TN BEATIWGN TWV
B Alepehivnon Tou ETITTESOU (KAVOTIOINGNG TWV TIEAATWY aTtd TNV TIPOODHEPOUEVWY UTINPECLWY KAl EVEUVAUWOT TWV OXECEWV
* TI0l0TNTA TWV UTTNPECLWV/TIPOIOVTWY TN ETatpeiag. ™G padi Toug i ouppdpdwWon TN ETalpeiag PO UTIOXPEWOELS
NG amd To VOpO, OTIw ApBpo 35 Tou v. 4583/2018 (amalTHOELS
Emtortteiag Mpoiovtwy kat AlakuBEpvnong).
V. Eumopik Ttpowdnon achaAoTIKWY TIPOIOVIWY TNG SUyKaTadeon.

ao0dAALOTIKNG ETIXEIPNONG.



YuUpOpdWoN TG ETalpEiag PE UTIOXPEWOELG TToU emBANovVTAL
Ao TO EKAOTOTE LOXVOV VOUOBETIKO KOl KAVOVIOTIKO TAAo10
(TL.X. ATTOOTOAN OTOIXEIWV OTO TIAQIGLO EKTEAEGNG EVIOAWY
SNUOCLWY APXWY KAL EKTIANPWOT UTIOXPEWCEWY avadopAg ToU
QATIOPPEOLY ATIO TO VOO, OTIWG O V. 4493/2017 (FATCA),

0 V. 4428/2016, dopoloy!kn vouobeaia K.a.).

SUUHOPDWOT TIPOG EVVOUES UTIOXPEWOELG.

ExTtéAeon aopaAloTiKrG cUUBaoNS i cupUdpdwon TG Etatpeiag
LE VOULUES UTIOXPEWOELS TNG 1 TN BeENWON VOIKWY aSlwoswy
™G Etaupeiag. Ze mepimtwon enelepyaoiaq Se50uEVQY EISIKWV
KaTnyoplwv (Tr.X. SeSopéva vyeiag) vouikn Bdon amotelei kat n
AUN cLYKATABECNG ATO TO UTIOKEIEVO.

'EAEYX0G Kal S1akavoviopog TS amolnuiwong o

TIEPITITWON EMEAEVONG TOU KIVEUVOU 1 Kal N KAtaBoAr] Tou
TPOPRAETOUEVOU ATIO TOUG OPOUG TNG AohAMGTIKAG cUUBacng
TI000V (aodpaiopnatog).

EKTIAAPWOT TWV UTIOXPEWOEWY TNG ETalpEiag Omws auteg
ATIOPPEOLY ATIO TNV EKACTOTE EGAPUOOTEN VOOOETia yia
TNV IPOANYN & KATAOTOAN TNS VOLULLOTIOINONG E008WV atd
OT.  eyKANUATIKEG SPACTNPIOTNTES KAL THG XPNUATOSOTNONG TNE JUUMOPPWON TIPOG EVVOUEG UTIOXPEWTELS.
TPOUOKPATIAG, HECW QUTOUATOTIOINUEVWY SIASIKACLWY EAEYXOU
ue Bdon toug Katahdyoug Otkovopikwy Kupwoewv tng E.E., Tou
0.H.E., Twv H.M.A. tn¢ faMiag kat Tou Hvwpévou BaotAsiou.

'Evvopo cupdépov The Etatpeiag va (i) teptopilel patvopeva

Ale€aywyn epeuvwy Tou Suvartal n Etaipeia va AOPAALOTIKNG ATATNG EEATATNONG TIPOG OPEAOG TNG APIOUNTIKA
Tpaypatorolrosl (i) og oxéon e AMeG, TapeABoloeg N UTIEPTEPNG KOIVWVIAG TWV KAAOTIIOTWY 00HANMOUEVWY Kal OE
¢ UENOVTIKEG, AITAHOELG AoDANGNG 1] ATHOELC aTodN UIWOEWY TEAKH avdAuon TnG aoPaMOTIKAG THOTNS YEVIKA KAl val
' 0TO TAGO10 TNG TEPIOTOANG TNG AGHANOTIKIG ATTATNG Kal (ii) avaAVel To Babuo (kavoToinaeng TwWY TEAATWY TNG. X€
(ii) yua m &SPEOVWW oy ETUTESOU lKaVO}TOinUnC wy TIEPITTTWON ETMEEEPYATIOG SESOUEVWYV EISIKWV KATNYOPLWV
TEEAATWYV AT TNV TOLOTNTA TWV UTTNPECLWY TG ETatpeiag. (Te.x. SeSopéva uyelac) vopikr Béon amoTeAel kat n AjYn

oLYKATABEDNC ATTO TO UTIOKEIUEVO.

2. Inyés ouAdoyis twv SeSopévwv pou

H Etatpeia avalntel kat GUANEYEL yia TNV EKTIANPWON ATTOKAEICTIKA TWV OKOTIWV TIou opilovTal oTny Tap. 1 Tou TapovTog,

TIPOOWTILKA Hou Sedopgva:

a. TIou TtepAapBavovtal otny attnon acpaAiong, otnv aithon kataBoAng amolnpiwong rf aoParopaToc, 0T CUVOSEUTIKA
AUTWV £yypada Kal SIKAOAOYNTIKA 1 AAa Ttapeudepn EVTuta, kabws kat 6oa Sedopéva éxouv yvwotortondel n Oa
yvwoTomoinfolv oto PEMOV amd gpéva othv ETaipeia £ite TPOPOPIKA EiTE YE OTIOIOSATIOTE AAO UECO, £yypado N
NAEKTPOVIKO,

B. amo tpita, ouvepyaldpeva  un Ke Thv Etalpsia pEpn, Owe acdaMoTikol SIaUECOANABNTES, ISIWTIKEG KAIVIKES, SIAYVWOTIKA
KEVTPQ, LATPOI KAl TIPAYUATOYVWHLOVEG.

3. Eién 8ebopévwv npos enefepyacia

H Etaupeia avalntel kat H ene€epyaoia SeSopévwy amo thv Etaipeia mepAapBAVEL TIC EEAG KATNYOPIES:

AgSopéva Tavtomoinong: T.X. OVOUQ, ETTWVUHO, NUEPOUNVIA YEVwNOoNnG, aptdud aoTuvoulkng Tautotntac/SiaBatnpiov,

AMKA, AOM.

. Asdopéva ETikovwviag: T.X. SlebBuvon nAekTpovikol TaxuSpousiov/arnioypadiag, aptduoi tTnAspwvou/pat.

. AsSopéva NMANPWUNAG: TL.X. Tpamellkol onaplacuoi xpEwOTlKéc/mGTleKéq Kat 7\oméc Tpun&ZlKéc KAPTEG.

. Aedopeva Aodpaliong & ALaKavokuou Sedopgva anapcumra yla TV eKTiUNGn, £A&yXo, cuvcupr] kat Slaxeipton g
aodaMoTIKAC oLUBaonC, onwc eivat: (i) Sedopéva oe oxson UE TNV OLKovoulKn/nsplouclaKn Karaoraon, OTIWG snayys?\uarmn
1510TNTA, EKKAOAPLOTIKO ONUEIWHA, ATTOSOXES, KATOXI] ETIEVOUTIKWY OTOLXEIWY, ETIEVOUTIKOL GTOXOL KOl A OXETIKA SESOUEVA
anapaitnTayatn Slaxeipton Twv anartoswy ano acdpdiion kat (i) yevika ototxeia tou pakérou {nuiag mou tnpei n Etaipeia.

€. AsSopéva YYELAG: TLY. LATPLKO LOTOPLKO, LATPIKEG I SIAYVWOTIKESG EEETACELS KAL £V YEVEL KADE TTANpodopia Tou Ba umopovos va

QTIOTEAECEL TIEPLEXOEVO EVOC LATPIKOU PAKEAOU, Ta OTIOlA Elval amapaitnTa 1060 KATA TN Stadikacia avaAnyng Tou Kivehvou
000 K0l 0TO TIAALCLO TN SLaxEipLong ATIAITHOEWY ATIO AOPAALON.
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4. Ye mowous pmopei n Etaipeia va Siafifaoer Sebopéva pou

Aedopéva propel va StaBiBaoctolv:

a. Y€ GANEC (avT)aoPAAIOTIKEG ETALPEIEC ETIEITA ATIO UTTOBOAN VOULLOU ALTHUATOC.

B. ZTn UNTPIKNA eTAIpEia ) 08 GAAN eTatpeia evtdg E.E. mou aviikel aTov (810 OpiAo oTov omoio uttdyetat n Etaipeia. H ev Adyw
StaBiBacn dsv adopd SeSopéva EISIKWY KATNYOPLWV.

Y. 2 SNUOOLEG/SIKATTIKES APXEC, OTNV ETIOTITIKA APXH.

8. Y& ouvepyalOUEVOUC HE TNV ETALPEIA TTAPOXOUC OTO TAAICIO TG VOUIUNG AEtTOUpYiag TG aodpaAloTIKAG oUUBACNC, OTIWS
aodpaAOTIKOUG SlapecoAanTEg, Tapoxous GUAAENG Kat SIAXEIPIONG apXEiwY, UTTNPECLWY BorBEIag, UTTNPECIWY TAAEPWVIKAG
€EUTINPETNONG TIEAATWY, SIKNYOPOUS, EPEVVITES 1 TIPAYUATOYVWLOVEG.

£. 2TOV OUUBAMOUEVO TNS AOHOAAIOTIKAC GUURAONG, O OTIOI0G EAKEL SIKALWHATA ATIO AUTH.

5. [la néoo xp6vo pnopei n Etaipeia va Siatnpei debopéva pou

H Etaipeia Oa cUNEYEL amtoBnKeVEL KAl £V YEVEL ETIEEEPYALETAL SESOUEVA LOU YIA XPOVIKO StAoThua PEXPL 20 £Th artd th AMEN TNe
aodaALOTIKAG GUUPAONS KAl HEXPL 5 £TN OE TIEPITTWOT KN oUvVaPNE TNS AoPAAIOTIKAG GUURAONG, EKTOG EAV EKKPEUEL SIKAOTIKA
SIEVEEN TTEPAV TWV WG AVW XPOVWY ETIEEEPYAOIAG KAl HEXOL TN TIEPAIWON TNG LE AUETAKANTN SIKACTIKN amddaon.



6. ITowa eival ta Sikaidpara pou oe oxéon pe ta npoowmkda pov Sedopéva nouv tpei n Etaipeia

Exw Sikaiwua va avakaAéow avda TAca oTlypn T CUYKATAOECT UOU yid TV €MEEEQYOOIA TIPOOWTIIKWY UOU SESOUEVWV.

EISIKOTEPA OTNV TIEPITITWON AVAKANGONC TNG CUYKATABECHS LOU WC TIPOC TA SES0UEVA EISIKWVY KATNYOPLWY, TO oTtola £ival

AMOAUTWE avayKaia yia Thv eKTEAEON TNG aohaMoTIKAG oUUBaong, n Etatpeia £xel Sikaiwpa va tny katayyeihet. Eav n avakAnon

TNG ouyKatAdeon yivel KATA TO TIPooupPBaTik 0Ttadio, TOTE n ETatpeia éxet Sikaiwpa va apvnbei tn cbvayn thg cupuBacng, evw

Qv YIVEL KATA TO 0TASI0 TNG EMEAEUONG TOU aohaALoTIKOU KivSUvou (Stadikacia amolnuiweng), n ETaipeia 8 Oa mpoxwpnoel oe

OUN\OYH TWV TIPOCWTILKWY LOU SESOUEVWY YLa TNV EKTIUNGT TNG {NULAG TIOU UTTECTNV Kal ETTopEVWE 8¢ Ba Ttpofei og amolnuiwon.

H enefepyacia Se5opévwy TIOU TIPAYHUATOTIOWONKE LEXPL TN OTIYUN TNG AVAKANGNG TIAPAUEVEL GUVVOUN.

MepalTéEPW, EVNUEPWONKA OTL EXW TO TAPAKATW SIKALWUATA, OTIWG AUTA LEXUOULV UTIO TIG TipoUmtoBEaelg, Ttou 0pilovTal 0To MEVIKO

Kavovioud Mpootaociac Asdopévwy (MK.M.A. /E.E. 679/2016) kat 0T OXETIKA EMNVIKY VOUOBEGIia, W LOXVEL, KAl CUYKEKPLUEVAL:

B AlKaiwpa TTpooPaocnc oTa S£SoUEVA TIPOOWTIKOU XOPAKTAPA TIOU UE apopolV Kal Ta otoia Stabétel kat enefepyadstal n
Etaipeia.

B Alkaiwpa S10pBwaong avakpBwy N AVETIIKALPWY SESOUEVWY, TIOU IE adOpPOoUV, 1] CUUTTANPWONG EAITIWY SESOHEVWV.

B Akaiwpa otn Ao, avadpopikd Pe Ta TIPOoWTIKA Hou Sedopuéva, epooov n emelepyacia Toug Sev eival amapaitntn yla T
emISIwEN TWV OKOTIWY YIA TOUG OTIOIOUG £XOUV GUANEYEL.

B AlKaiwpo TTEPLOPLOUOV TG XPNonG Sedouévwy, TIou e adopolyV, O TIEPITITWON TToU apdloBnTeital N akpifeld Toug.

B AlKaiwpo ANPNG Twv SeS0UEVWY, TTOU £XW TTIAPACKEL, O SOUNUEVO, KOLVWG XPNOLUOTIOIOUUEVO HOPDOTUTIO.

B AIKAWHUO EVAVTIWONC 0TNV ETTEEEPYATIA TIPOCWTILKWY SESOUEVWY, TIOU UE AdOPOoUV, CUUPWVA HE TIC TIPOUTIOOETEL TOU VOUOU.

H Goknon Twv w¢ avw SIKAWUATwY TIPoUToBETEL TNV UTIoBOAN £yypadnc aithong otnv Etaipeia (apuddia Atebbuvon

KavovioTikng Zuppopdwonc kat Mpootaciac MpoowTikwy AeSOpEVWY).

I ototodnmote Bépa Suvapat va ansuBuviw syypddpw oty apuddia Atcibuvan/ YevBuvo yia thy mpootacia Twv SESopévwy

TIPOOWTILKOU XAPAKTAPA TG ETAIpEIag EITE GUUTTANPWVOVTAC T OXETIKA GOPHA ETIKOIVWVIAS TIOU BPICKETAL OTO CUVSEOO:

https://www.generali.gr/el/epikoinwnia/, eite amootéMovTag e-mail otnv nAektpovikn dielBuvon compliance.dataprotection@

generali.gr i fax oto +30 210 726 8810, eite TaXUSPOUIKA 0TH StevBuvon Aewd. Tuyypol & Aayoupttln 40, 11745 ABnva, uttown

e apuddiag Atebbuvong.

Ye kabe mepintwon Sikatovpal va ansvbuvBw otnv Apxr Mpootaciag Asdouévwy MPoowTIKoU XapaKTipa £ITE O yPATITH

nopdn (Knotowag 1-3, T.K. 115-23) eite nAekTpovikd (www.dpa.gr), TIPOKEIUEVOU va UTIORAMW KatayyeAla og TEPIMTWON

Tapafiaong Twv SIKAWHUATWY HoU f &v yével Ttapafiaong tng vopoBeoiag Tepi TTPOCTACIOG TIPOOWTIIKWY SESOUEVWY. S€

TIEPITITWOT AOKNONG EVOS EK TWV TIPOAVAPEPOUEVWV SIKAWUATWY, N ETatpeia Ba AdBel kabe Suvatd PETPO yia THV IKAVOTIOINGT

TOU £VTOG 30 NUEPOAOYIOKWY NUEPWY ATIO TN AP TNG OXETIKAG AITNONG, EVUEPWVOVTAS YPATITWS YIA TNV LKAVOTIOINGH TOU, 1

TOUG AOYOUC TTOU UTTOSI{OLV TNV IKAVOTIOINGY] TOU.

7. Awafifaon oroixeiwv oe pit xOpa

H Etalpeia, 0To TTAQICL0 TG CUMMOPPWONG TNS KE TOUG KAVOVES TNG AQUTOUATNG AvTOAAAYNG TTANPOPOPIWY O0TO HOPOAOYLKO
TOMEQ, OTIWG AUTOL ATIOPPEOUV ATIO SIEBVEIC UTIOXPEWOELG TG XWPAS KUPWOEITEC PE EMNVIKO VOO, evEEXeTal va TtpoPel ot
SlaBiBacn SeSouEVWY TIPOOWTIKOU XAPAKTAPA, TIOU AdOPOUV TO GUUBAMNOUEVO/ACHAACUEVO KAL TA TUXOV EEAPTWHEVA HEAN,
OTNV OPUOSIEC EBVIKEC APXES TIPOKEIUEVOU VA TIPOwONB0OUV OTIC AVTIOTOIKESG APXES TPITWV XWPWV.

ErunAéov, n Etatpeio AOyw CUUUETOXAC OE OUIAIKO OXMa TPITNG XWwpac VEEXETAL, AAUBAVOVTAS TIG KATAMNAEG EYYUROELC, Va
nipoBei o StaBiBaon Sedouévwy, TIOL APoPOUY TO GUUBAMNOUEVO/ACHAANICHEVO KAL T TUXOV EEQPTWHEVA UEAN, EKTOC EANASOG
f kat E.E.

8. Evnpépwon oe nepintwon avtopatonoinpévns eneepyaoias Sedopévov

Me tnv umoBoAr TnG aitnong achdaAions n Etaipsia mpofaivel otn AN amodacng o€ OXEON HE TV WG Avw aitnon, BAacel

QUTOMATOTIOLNUEVNC ETIEEEPYAOTIAG SESOUEVWY IOV TIPOCWTILKOU XOPAKTHPA.

a. H autopatomolnpévn emegepyaocia sival avaykaia yio tTny EKTIUNon Tou acpaAloTikol KIvSUVou, fToL TIpoKeLuévou n Etatpeia
VO TIPOTEIVEL TO TIAEOV TIPOGPOPO KAl KATAAMNAO aodPAAIOTIKO TIPOIOV KABWES KAl TO QuoTNPA AVAAOYIKO TIHNUA Yid ThV
aoPAALoT] Tou (AoPAAICTPO).

Mo avaAuTIKA, N AOYLKA TNG OUTOUATOTIOINUEVNG ETEEEpyaoias oTnpileTal o€ HAONUATIKEG 1] OTATIOTIKEG AVOAVOELS TwWV

ONUAVTIKWY aTO ATIOP AoPAAIOTIKAG TEXVIKNC TIAPAUETPWY TIOU £XOUV UI0OETNBEl amod Thv Etaipeia kat kabiotolv Suvarth:

i) TNV avTikelpeviky a&loAdynaon Tou Kivduvou, ii) Thv EvTa&n Tou o€ opotoyevr] opdda KivSUvwy pe Baon 181w Tn cuxvoTnTa Kat

i) TNV évTaon Twv {NULWV TIOU EVEEXETAL 0 £V AOYW KIVELUVOG va ETIIDEPEL, WG KAl TAV 0pBN TILOAOGYNGT| TOU. H QUTOUATOTIOINUEVN

ene€epyacia apopd SeSopéva TIou EXw O (510C TIAPACKEL HEOW TNE ATNoNS AoPAALONS KABWE KAl SESOUEVA LOU TIOU UTIOPEL VAL

oUMEyovTaL Ao TPITEC TINVES.

B. Mg Baon TV £V AOYw QUTOUATOTIONMEVN ETIEEEPYATIA, Eival SUVATOV va TIPOKUYPEL SLapOPOTIOINGT 0TO ACPAALOTPO.

Y. Z€ TEPIMTWON apudploBATNong thg amodacns mou eANPOn AToKAEIOTIKA BACEL TNG QUTOUATOTIOINUEVNS Stadikaaciag,
Sikatovpat va {NTrHow T LETABOAR TOU OXETIKOU ATIOTEAECUATOC.

Atkalolpat, €miong va SIaTUTIWVW TNV ATtoPn Hou Tl amtddacng Tou eAfdOn BAcel TnG we avw Staditkaciag, va EVUEPWVOLAL
Y10 TV AITIOAOYIQ QUTHG Kat VA AUpIoRNTW TO TIEPLEXOUEVO TNG. 1A TNV ACKNGON OAWY TWV TIPOAVAPEPOUEVWY SIKAIWUATWY OV,
ameubivouatl oto apuodio Tunua/Ymelbuvo MpooTaciag AsSopevwy (amooTENOVTAG OXETIKO aitnua oto email: compliance.
dataprotection@generali.gr nj fax oto +30 210 726 8810, &ite TaxuSpouika otn Slevbuvon Aewd. Zuyypol & Aayouuitlr 40,
11745 ABrva, urtoYty Tou appodiov TuApaTog/YmevBuvou yia TV TTPOCTACIA TwV SESOUEVWY TIPOOWTIIKOU XAPAKTAPA TNE
Etaipeiag). H Etatpeia AapBavel OAa ta pETpa Trou amnattolvtal SuvAapeL Tou Mevikol Kavoviopol katd th Ay anddaons BAacsl
QUTOMATOTIONUEVNG ETIEEEPYATIAC, CUUTIEPIAAUBAVOUEVNG TS KATAPTIONG TIPOGBIA, Ta HETPa € autd apopolv EISIKOTEPA TNV
e€aodaiion avlpwrtivng MapEuBacns, wg avwTEPW, TN XPNOTN KATAAMNAWY OTATIOTIKWY N HABNUATIKWY SIaSIKACIWY Kal ThV
EPAPUOYH TEXVIKWY KAl OPYAVWTIKWY HETPWY TIPOKEIUEVOU YA TN S10p0waon TapayovTwy Tou 08nyouV s avakpiBeleg we Kat
TNV EAAXIOTOTIOINGN TOU KIVSUVOU GHOAUATWY KATA TNV EKTIOVOULEVN ETIEEEPYATIAL.

H Etaipsia, TENOG, EVOEXETAL VA KAVEL XPHON QUTOUATOTIOLNHUEVWY SIaSIKaolwV KATd TN SIAPKELA IOXVOC TNG AOPAAOTIKAC
oUUPBACNG TIPOKEIUEVOU VA SIEVEPYEL EAEYXOUG VIO THV ATTOPUYH A0PAAMCTIKAG EATIATNONG KAL YA TN CUUUOPPWOH TG UE
UTTOXPEWOCELG TIOU ATIOPPEOUV ATtO TH VOpoBeoia yia ThV amoduyr Tou EEMAUUATOS XPUATOG KOl TNV QUTOUATN avtaAayn
TIANPODOPLWV OXETIKA UE XPNHUATOOLKOVOULKOUS AOyapLaooUG.
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9. Enefepyacia 6eSopévav naibiddv

Ot avAAIKOL KATW TWV 15 €TWV | AAAOU £K TOU VOUOU NAIKIOKOU 0pIoU Ol OTIOIOL CUUUETEXOUV GTNV aohAALon UE TNV 181OTNTA
TOoU aoPaAIOHEVOL 1] Kal SIKatoUXou, n eTeEepyaoia ival cUVVOUN UOVO €AV 1 OLYKATABEON TIAPEXETAL N EyKpivETAL aTO TO
TIPOOWTIO TIOU EXEL TN YOVIKHA HEPLUVA TOU AVNAIKOU.

O avhAkoc¢ Oa TIPETIEL va SWOEL AUTOTIPOCWTIWG Th CLYKATABECH TOU OTAV CUUTIANPWOEL TO 150 £T0C TNG NAIKIAS TOU H TNV
EKAOTOTE €K TOU VOHOU TIPORAETIOUEVN NALKIAL.

10. Ahdwon evnpépwons ka1 ouykatdBeons €161kd yia okomnovs marketing

H Etaipeia Ba ocuMéyel, amobnkevel kat emeEepydletal SSopéva HOU yia T SIEVEPYEIA OTOXEUUEVWY SPACTNPLOTHTWY
marketing 1| eumopikrg TpowOnong poioviwy g Etaipeiag.

1o TAaiolo TnG iSlag eme€epyaoiag, Exw TO Sikaiwpa va evavtiwbw avd Taca OTIyUn O QUTH KAl VA OVOKAAEOW Th
OUYKOTAOEON LOU, HECW TNG ATTOOTOANC OXETIKOU QITAUATOG oThv Etaipeia (amooTéANovTac OXeTkO aitnua oto email:
compliance.dataprotection@generali.gr | fax oto +30 210 726 8810, €ite Taxudpopikd otn Sievbuvon Aswd. Zuyypol &
Aayouptlr 40, 11745 ABrva, umtoPtv tou appodiov TpAuatog/YmelBuvou yia ThV TPooTacia Twv SESOUEVWY TIPOCWTILKOU
xapaktipa tng Etatpeiag).

11



Newd. Zuyypol & Aayouprtln 40, 11745 ABAva
TnA: 210 80 96 100, Fax: 210 80 96 367
Website: www.generali.gr, E-mail: customer@generali.gr




