@ ALPHA BANK

OPOI ZYMBAZHZ XOPHI'HZHZ KAI AEITOYPrIAZ MPOMAHPQMENQN KAPTQN

Me 1n oUpBaon auth n ALPHA BANK A.E. (e@egng «Tpdtrefan), n otroia €xel €dpa aTnv ABrva (086G ZT1adiou apiBuog 40), 6TTwg VOUiNwg
EKTTPOCWTTEITAI, ATTO TOUG UTTOYPAQOVTEG TNV TTApoUoa KATWTEPW, EKDIDEI Kal xopnyei aTov avTioupBaAlAduevo (oTo €€RG 0 «KAToXoG»),
Ta OTOIXEIO TOU OTTOIOU Ava@EéPOVTal OTN CUVNUPEVN aTnV TTapodaa aitnon (oTo €AG N «AiTnan»), TNV TTPOTTANPWHEVN KAPTA (OTO €EAG
n «Kdaprta»), TTOU autdg €xel emAECeEl e TV TTapatm@vw Aitnon, olUp@wva PE TOug OPoUG TNG TTapoucag oupfdong, ol oTToiol
gupTtAnpwvouv 1o MNAaigio Zuvepyaaiag — evikoi Opor Alevépyeiag Tpatredikwy Zuvalhaywyv utrd aToixeia « Ekdoon 2.0./2018» (epegng
«MAaiolo Zuvepyaaoiag»), To otToio diatiBeTal o€ OAa Ta KataoTipaTta Tng Tpatmedag Kal aTo diIadIKTuakd TOTTO auTtrg (www.alpha.gr) Kai
10 o1roio 0 Kdroyog amodéxetal wg adiaipeto 6Ao, ye Tnv Aitnan, Tnv TTapoldaa, Toug €181koUg 6poug auTng kal To MNapdpTtnud Tng (eegng
«MapdpTtnuoay).

APOPO 1. EKAOZH KAPTAZ

1.1. H ékdoon Tng Kdptag duvaral va TTPayuaToTTolEiTal péow Twv KATwOI diomiBéuevwy kKavaAiwv Tng Tpdrmedag: a) Tou AIKTUou
Karaotnudrtwv g Tpdmedag, B) Tng Ymnpeaiag Alpha Web Banking kai y) Tng E@appoyng €€utrvou kivntold TnAepwvou «bleep app»
www.bleep.gr (oT0 €€1G n «E@apuoyn»).

1.2. H Kdpra, TTou Ba £kdob¢i oe @uaiki popen atd tTnv Tpdrmeda, atmooTéAAeTal aTov Katoxo Taxudpouikd oTn dielBuvaon amoaToARg
NG TTou o0 id10g €xel dnAwaoel otnv Aitnon, avaAauavovTag n pev Tpdrreda Tov KivOuvo Tng atmoaToARG TNG, evw o Kdatoxog avaAauBavel
TOV KivOuvo TnG TuxOVv un TTapadooewg TNG o€ TTEPITTITWaN TTou dgv dnAwael TNV TTAAPN Kal akpiff dielBuvon atmrooToAng A TIG TUXOV
peTaBoAég auTthg, KaTa TNy Trap. 18.2 Tng Tapoulcag.

1.3. H KépTa ammooTéAAETAI OTTEVEPYOTTOINMEVT, KOI WG €K TOUTOU TIPIV XPNOIPOTIOINBE yia TTpWTN @opd atrd Tov KaToxo, auTtdg Ba TrpETTel
va TNV €vePyoTToinoel, CUNPWVA WE TIG KaTA TTEPITITWON odnyieg TNg Tpdrredag Tmou TrepIAAUBAVOVTalI OTO £VTUTIO PJE TO OTTOIO TOU
xopnynenke n Kaprta.

1.4. O Kartoxog ogeilel, pohig repiéABel n KapTa oTnv katoxA Tou, va BEael TNV UTTOoypa®r Tou aTov €I5IKO YIa TOV OKOTIO QUTO XWPO OThV
Tiow o6wn NG Kdptag. O Karoxog gépel TNV atrokAEIOTIKR €uBUVN yia Tn yvnoldTnTa TNG UTTOYPA®PrG TOU.

1.5. H Kdapta avAkel kal TTapapével Katd TTARPN KupiotnTa oTnv Tpdameda, n oTroia TTapaxwpei JOVO OTOV CUYKEKPIYEVO KATOXO, TO
OVOMATETTWVUNO TOU OTTOIOU €ival aTTOTUTTWHEVO O0TNV KapTa, SiIKaiwpa KAToxns Kal XprRong NG, cUP@WVa he Toug 6poug ThG TTapoUoag,
ATTAYOPEUOUEVNG ATTOAUTWG TNG TTAPABOCTG TNG YIa OTTOIOVOARTTOTE AGOYO O€ TPITO 1} TNG XPONG TNG YE OTTOIOVONTTOTE TPAOTTO ATTd TPITO.
1.6. O Kdtoxog, yvwpicovtag 611 n Kapta gival y£oo TTANpwuwyv, UTToXpeoUTal va TN QUAGCOEI P ETTIUEAEIA KOl TTPOCOXA Kal va T dIaTnpEi
O€ KAAr KOTAOTAON YIa TNV OTTOTEAECUATIKY AEITOUpYia TNG.

1.7. K&Be KapTta éxel didpkeia 10x00G PEXPI TO TEAOG TOU Prva TOu €TOUG, TTOU €ival ATTOTUTTWHEVOG aTnV EUTTPOCBia 6wn TnG. Avavéwon
NG Kdptag gival duvarh katd Ta TpoBAeTrépeva oto dpbpo 13 Tng TTapoucag.

1.8. MNa tnv ékdoon kai arékTnon Tng Kdptag, o Katoxog empapuveral pe ETAagia Zuvdpopn (rap.3.3.).

1.9. Edv o Kartoxog éxel aupttAnpwoel Tnv Aitnon o€ KatdoTtnua tng Tpdmedag, kataBdAAel epdrrag Tnv EThoia Zuvdpoun oTo Tauegio Tou
KaTooTAPOTOG. Edv €xel ouptrAnpwaoel Tnv Aitnan, ekTog Tpdrredag, To wg dvw TT000, agaipeital amd 1o TTood TTou Ba ToTweEi aTov
Aoyapiaopé Tng KdpTta katd Tnv TTpwTn @OpTIon TNG (dpBpo 6 KaTwTépw).

APOPO 2. OPIA XPHZHZ

H Kdpta duvaral va ekdoBei kal va xopnynBei pe dUo pop@ég: eite wg (a) Kapta Mepiopiopévwy Opiwv (Trap. 3.1.) eite wg (B) Kdpta
Aigupupévwy Opiwv (T1ap.3.2.). O 6pog «Kdaptay repiAauBavel kai Tig dUo utrd anueia (a) kai (B) popeég Kaptag.

APOPO 3. OPIZMOI

3.1.«Kapta Meplopiopévwy Opiwvy»: H MpomAnpwpuévn Kapta pe mrepiopiopéva yia Tov Katoxo opia @opTiong Kal Xprong, Ta oTroia
opifovTal €181KOTEPA oTO MapdpTtnua. Ma TIg KAPTEG AUTES 1I0XKUOUV Kal o1 €18IKOTEPOI 6Ol TWV TTap. 6.3.2. Kal 7.3. TG TTapouodag.

3.2. «<Kapta Algupupévwy Opiwvy: H MpotrAnpwpévn Kapta pe dicupupéva yia Tov Katoxo opia @épTiong Kal Xwpig atapaitnta 6pia
ouvoAAaywv, OTTwG auTd opidovTal £18IkOTEPA oTO MNapdpTnua.

3.3. «kETACIa Zuvdpopn»: To oo pe To otroio o Katoxog empBaplveTal TNOiwG yia Tnv €kdoan, atmrékTnan Kal xpAon tng Kaptag kai
TO oTTOi0 AvagépeTal aTo MNapdpTnUa TNG TTaPoUcag.

3.4. «kE@atrag Zuvdpopn Emavékdoong»: To 1T00d ue To otroio 0 KaToxog emBapUveral yia TNV EKTAKTN €KOOOTN KAl XOprynon véag
KapTag, Adyw KataoTpong, atrwAEIag KATT. TNG AdN xopnynBeioag, kai To otroio avagépeTtal aTo MapdpTnua Tng Tapoloag.

3.5. «A100é01p0o YmréAormro ZuvaAAaywvy»: To ekdoToTe diapuop@wBév diabéaipo uttdAoITTo TTooO yia XpAon Tng KapTag, To oTroio eivail
armroBnkeupévo oTov Aoyapiacuo g .

3.6. «®opTIoN»: MeTapopég Ke@ahaiwv aTov Aoyaplaopd Tng Kaptag, pe Tig otroieg o KAatoxog €xel Tn duvardtnta va aufnoel 1o
AioBéoipo YmoAoimo ZuvaAdaywyv Tng Kédptag Tou (TTap.3.5.%) yéow Twv EKAOTOTE TTPOCPEPOUEVWY PEBGDWY TTOU TTapEXovVTal aTd ThV
Tpdmela yia 10 OKOTTé AUTO.

3.7. «Opio ava ZuvaAdayn ®épTiong Tng KdpTtag»: 1o PéyioTo Oplo KGBe @OPTIONG TTOU TTpayUaTOoTTOIEITal aTTO Tov KdToyxo, To UWog
Tou oTroiou avaypdgetal oTo MapdpTnua.

3.8. «E§oda ®opTiong»: 10 Togd e 1o omoio o Katoxog empBapuveTal yia TNV @OpTIon Tou Aoyapiacpou tng KapTag Tou Kal yia Tnv
KAAUWN Twv AsIToupyikwy 660wV TnG Tpdrrelag, 6TTwg autd TTpoBAéTTovTal oTo MapdpTtnua.

3.9. «Apxik6 Moood PopTiong Tng Kdprag»: 10 eAdyIoTO TTOGHG, TO OTT0I0 0 KATOXOG PETAPOPTWVEI GTO Aoyapiaoud Tng Kaptag katd
Ta opIféueva aTnV TTap. 6.2. KOTWTEPW, YIa TTPWTN Qopd, epapuolopevng Tng didtagng Tng TTap. 1.9. avwtépw,
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3.10. «<AvwTtato ETAo10 ZuvoAiké Mood DOpTIoNG»: TO avVWTATO OPIO TWV CUVOANKWY QopTioEwV Tou Aoyapiagpol Tng Kdptag avd
OwdekAuNVvo, OTTWG auTd Kabopiletal atmd TV Tpdtela kal opi¢eTal oTo MapdpTtnua.

3.11. «Opio Mnviaiwv ZuvaAAaywVv/AvaAQPewv»: TO avwTaTo TTooo TTou €xel opioel N Tpdmmela wg 6p1o GUVAAAQYWY Kal avOARWEWY,
avTIOTOIXWG, avd priva pe Tn xprhon tng Kéaprag, émmwg autd opifovtal oo Mapdptnua.

3.12. <E§oda ZuvaAhayng og ZuvdaAAaypax: H mpdobetn datrdvn pe Tnv otmoia o Karoxog empBapuveral AOyw TnG PETATPOTTAG TOU
VOUiopaTog o€ TEPITITWOon ouvaAAayng ae cuvaAAayua Pe Tn xprion Tng Kaptag tou (dpbpo 12), To UWog NG OTToiag avapEépPETal GTO
MapdpTtnua.

APOPO 4. NPOZQMIKOX APIOMOZX ANAINQPIZHZ (PIN)

4.1. Metd Tnv amrooToAr Tng Kdaptag, n Tpdmela xopnyei kai atrooTéAAel aTov KATOXO €iTe TAOXUOPOUIKA, OTNV KAtd Ta Trapatrdvw (Trap.
1.2) d1evBuvaon, pe 181K QAKeAO, €iTE e PVUPA (SMS) OTO KIVNTO Tou TNAEQWVO, Tov MpoowTmikd ApiBud Avayvwpiong (PIN), o otroiog
MTTOPE Va XpNnaoiuoTroinBei povo ae GuVOUAOHO E T CUYKEKPIPEVN KAPTa yia TNV TPy ATOTTOINCN TWV GUVAAAQYwWV TTou TTpoAETTOVTAI
MO KATW, KABWG Kal autwyv TTou N Tpdteda emM@UAGCOETal va YVwaoToTTologl aTov Katoxo oTto péAAov.

4.2. O PIN gival auoTnpd TTpOOWTTIKOG KAl TTAPAYETOI NAEKTPOVIKA O CUVONKES TTAPOUG aOPAAEIAG KAl EXEPUBEING, WOTE va gival adlvaTtn
n avatmmapaywyr] Tou. O Kdrtoxog pmropei va avrikaraotioel Tov PIN Tou pe dAAov Tng €TmAoyrg Tou og otroiodntrote ATM (Autoparn
TapeiohoyioTikrp Mnyavr)) tng Tpdamelag 1 kal GAANG TpdTredag mou gépel To onua NG «AlIAZ A.E.», oupgwva pe TIg odnyieg TTou
ey@avifovral otnv 066vn Tou ATM.

4.3. O Karoxog, yvwpifovtag 611 0 PIN atroteAei TNV NAEKTPOVIKHA UTTOYPa@Pr) TOU, aVvaAOUBAVEI TRV UTTOXPEWON VO TOV ATTOUVNUOVEUTEl,
vVa KATAOTPEWEI TO OXETIKO £yypa®o TnNG Tpdmeag PUE TO OTTOI0 TOU YVWOTOTIOINBNKE KAl VO UNV TOV CNUEIWACEl PE OTTOIAdATTOTE PHOPPN
otnv Kapta r o€ dAAo péoo. H avaypaen Tou PIN og otroiadrmoTe Jop®ri ouvioTd Bapeia apéAcia ek yépoug Tou Katdyou.

4.4. e epimrTwon pn mapaAapig Tou eyypdoeou e Tov PIN, evidg 6éka (10) nuepwv atrd Tnv ékdoon NG Kdptag, o Kdroxog uttoxpeouTal
va €100TToINaEl OXETIKA TNV TpdTreda, WOTE va KATaoTel duvaTr n €kdoon Kal ermavarmooToAl véou PIN. H didtaén autr) epapudletal
avahoya kal o€ KaBe TepiTTwon emavékdoong PIN (rap. 5.4).

APOPO 5. ANNQAEIA KAPTAZ — AIAPPOH PIN

5.1. O Kdatoxog o@eihel va UePIPVA yIa TNV aTToTEAEOUATIKT) QUAAEN TNG KapTag Tou Kal va eAéyxel kaBnuepiva OTi auTh BpiokeTal oTnv
KaToxn Tou. Tuxov atrwAeia i KAoTA NG KapTtag r diappor Tou PIN TTpéTmel va yvwaoToTtrolouvTal dueca otnv Tpdrreda e kABe TpOopopo
TPOTTO. H TNAEQWVIKA YVWOTOTTOINGN KATAYPAPETAI, YIA TRV ACPAAEID AUPOTEPWY TwWV CUPBAAAOPEVWY, OE JAYVNTIKO PECO.

5.2.1. H mapdAeiyn dueong 1dotroinang Tng Tpdtredag yia amrwAeia A KAOTA Tng KapTtag ) diappor Tou PIN Tou atroteAei Bapeia apéAeia
€K Mépoug Tou Katdxou, ekTOG €AV n PN €100TT0INCN OPEIAETOI O€ yEYOVOS avTEPNG PBiag Kal yia 600 XPOVIKO dIAoTNUa auTO OIOPKEI.
Eq@doov n rapdAeiyn ogeileTal ae apéAeia i dOAo Tou Katdxou, autdg £xel TTARPN €uBUvVN yia TNV TuXOv OlevépyeEia auvallaywyv atrd
TPITO TTPOOWTTO KABWG Kai yia KGO TuxOv xpéwaon Tng KdpTag, xwpig Kavéva TTEPIOPICHO.

5.2.2.'Exovtag utréywn Tig d1atdelg Tou TTponyoupevou dpBpou 4, kaBe Trepitrtwan diappong Tou PIN, akdun kai av o@eileTal o€ eAagpd
apéAeia Tou Kartdyou, autdg €xel TTARPN €uBUvn yia Tnv TUXOV dievépyelia CUVOAAQYwV atrd TPITo TTPOCWTTIO, KABWG Kal yia KOs Tuxov
xpéwaon g KapTtag, Xwpig Kavéva TTEPIOPIGHO.

5.3. O Kdatoxog utroxpeouTal va Tpoa@épel otnv Tpdtreda k&Be duvarr) guvOpour] yia TOV TTEPIOPIOUO TwV OUCHEVWV CUVETTEIWV OTTO TNV
KaTd 1o TTApaATTAvw KAOTI, ammwAeia ) diappor). Epdoov cuvTtpéxel n Tpolmébean Tou TTponyoluevou edagiou, o KATtoxog, PETA TN
yvwartotroinon tng amwAeiag A KAotAg TNG Kdaptag A diappong Tou PIN, katd Ta mapamdvw, (Trap. 5.1), oudeyia eubuvn @éper yia Tn
xpnon tng Kaprag ri/kai Tou PIN a1mé o1m010vOATTOTE TPITO. Z€ TTEPITITWAON TTPAYMATOTTIOINONG CUVOAAAYWY PE TNV KAATTEIOO 1) aTTOAEaBEica
Kapta, TTpIv TN OXETIKN yvwaToTroinon otnv Tpdtmeda amd Tov Katoxo kai ge Tnv em@uAagn Twv map. 5.2.1 kar 5.2.2. mo mavw, o
TEAEUTAIOG eUBUVETAI yIa cuVOAAQYEG TTOU TTpaypaToTroindnkav ue Tnv Kapta péxpl Tou avwTaTou Tooou Twv Eupw trevivTa (€50).

5.4. Ze k@B TePITITWLON YVWOTOTTOINONG aTTWAEIAG 1) KAOTIHG TNG KapTtag i diapporg Tou PIN, n Tpdmela, epdoov o KaTtoxog 1o €mmupei
KQI €ival GUVETTAG GTNV THPNON TWV OXETIKWY CUUPBATIKWVY 0pwv, €kdidel Kal xopnyei oe autdv véa Kdapta (emavékdoon Kaptag), Tou
atoTeAei ouvéxela Tng KAatreioag/ammoAeaBeicag kail diETTeTal oo Tn oUuBacn auth ry/kai véo PIN, ekTog edv o KaToxog eyypagwg ¢nTroel
TN un ékdoon. MNa tnv éktakTn ékdoaon kai xopriynon tng véag Kaptag, o Karoxog emPBapuveral pe E@damag Zuvdpopur Emavékdoong
(Trap.3.4).

APOPO 6. AIAOGEZIMO YMNMOAOINO TYNAAAATQN — ®OPTIZH

6.1. ATrapaitnTn TTPoUTTOBEaN yia TN Xprion Tng KApTag ival va utrdpxel ammobnKeupévo oTov AOyaplaoud Tng ETTAPKEG, YIA TNV KAAUWN
TOU TTOo0U TNG cuvaAAayrg, AiaBéaipo YroAoimmo Zuvaldaywy (Trap. 3.5.). YépBaon Tou ekdoToTte AlaBéaipyol Mogou Zuvaliaywy dev
gival EQIKTN.

6.2. H amroBrikeuon Toowyv oTov Aoyapiacud TG KApTag (¢opTion) uTropei va yivel Je JeTpntd o€ oTrolodATTOTE KaTdoTnua NG Tpdrelag,
€ite péow ATM, gite e xp€waon TOTWTIKAG 1 XPEWOTIKNAG KapTag Tou Katoxou, eite yéow Twv utnpeciwv Alpha Web Banking, Alpha
Phone Banking, Alpha Mobile Banking, €ite pe ommoiodnote dAAo TpoTT0 A péco Béoel otn didBean Tou Katoxou n Tpdrreda.

6.3.1. H mpwTtn @oépTion Tou Aoyapiacpou Tng KapTag TrpéTrel va yivel TOUAGXIoTov pe To Apxikd Moad doptiong 1ng Kdptag (Tap. 3.9.).
Mépav autou o Kdatoxog utropei va @opTifel KaTd Ta avwTéPw aTov Aoyapiacud NG KapTag Tou otroTednTmoTe, augdvovtag avaloya Tig
OuvaTdTNTEG TTPaYUATOTTOINONG cuvaAAaywv ue Tnv Kdapra.

6.3.2. E@ooov trpokeital yia Kapta Mepiopiopévwy Opiwv (Trap. 3.1.), o1 KaTa Tnv TTponyouluevn Tap. 6.3.1. QopTioeIg UTTOKEIVTOI OTO
AvwTtaro ETAgio ZuvoAikéd Moad PopTiong (Tap. 3.10.) Tou avagépetal aTo MapdpTnua.

APOPO 7. OPIO MHNIAIQN XYNAAAATQN — OPIO MHNIAION ANAAHYEQN

7.1. H Kapta ptropei va xpnoipoTroindei yia cuvaAAayEg OTIG ETTIXEIPATEIG, CUPQWVA E Ta OpIfOEVa OTO GpBPpo 8 KaTwTEPW, KABWG Kal
VIO QVOAAQWEIG HETPNTWV OTIG AQUTOUATEG TAUEIOAOYIOTIKEG UNXaveS (ATMS), cUp@wva pe To ApBpo 9 KaTwTéEpw, EPOCOV UTTAPXEI ETTAPKEG
AiloBéoipo Ymoloimro Zuvaldaywyv (Trap. 3.5.) o€ autAv Kai €pocov 1o TToad TNG GuvaAAayng r Tng avaAnywng dev utrepPBaivel 1o Opio
Mnviaiwv ZuvaAAaywv kai To Opio Mnviaiwv AvaAfyewv (Trap. 3.11.), avTiIoToiXWG.
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7.2. O Kdaroxog dikaioUTal, OTToTEdNTTOTE, JE aiTnud Tou TTpog TNV Tpdtreda, akoAouBwvTag TNV TTPoRAETTOEVN TTPOG TOUTO Sladikaaia,
yla Tnv otroia o Kartoxog ptropei va evnuepwBei T6oo atrd otrolodiTroTe Kardotnua Tng Tpdmelag, 600 Kal yEow TnG utrnpeoiag “Alpha
Web Banking” aAAd kai Tng E§utnpétnong MeAatwy, va ntioel Tn peTaBoAr} Tou Opiou Mnviaiwv ZuvaAhaywv Tng Kaptag Tou A/kal Tou
Opiou Mnviaiwv AvoAyewv. Evatrokeiral atn SIakpITIKR euxépeia NG Tpdrredag n amodoxr i 01 Tou aitrjuatog Tou Katéxou.

7.3. Epooov mpokeital yia Képta MNeplopiopévwv Opiwv (1T1ap.3.1.),  OuvoAIKA Xprion auTrg avd PfRva yia GuvaAAay£G OTIG ETTIXEIPHOEIG,
oUp@wva Pe Ta opifopeva oTo ApBpo 8 KaTwTEPW, KABWG Kal yia avAAfYEIG JETPNTWYV OTIG AUTOUATEG TOPEIOAOYIOTIKEG UNXaveS (ATMSs),
oupewva pe 1o Apbpo 9 katwTépw, Oev utTopei va utrepfaivel To Opio Mnvidiwv Zuvaldaywv kar 1o Opio Mnviaiwv AvoAfyewy,
avTioToiXwg (Trap. 3.11.).

7.4. To Opio Mnviaiwv ZuvaAhaywv kal 1o Opio Mnviaiwv AvaAfyewy €xouv TeBET yia TNV ao@aAeia Tou Katdxou Kal Twv GUVOAAay WV
Kal n Tpatea dikaioUuTal va Ta PEIWOEl A/Kal pndevioel yia Adyoug ao@aAeiag ri/kal Adoyw avTiIGUPBATIKAG CUPTTEPIPOPAS Tou KaTdxou,
YVWOTOTIOIWVTAG TNV atTé@ach Tng oTov KAartoxo, €ite e €MaTOAN, €iTe pe 10 AvTiypago Aoyapiacpou (ap. 10) i, epOcov TTIPOKEITAI YIa
YEVIKOU XOPOKTAPA WETPO aO@POAEiag, HEOW TnG 10TooeAiIdag TNG. H petaBoAn Twv wg dvw Opiwv dev CuvIOTA TPOTTOTTOINCN TNG
TTapouoag.

APOPO 8. XPHZH THX KAPTAZ XTI ENIXEIPHZEIZX

8.1. O Kdaroxog £xel Sikaiwpa va xpnaoipotrolgi Tnv KdpTta Tou yia Tnv €£6¢QANCT TOU QVTITIHOU VOUIMWY OUVOAAQYWYV TOU HE TIG ETTIXEIPATEIG
TOU E0WTEPIKOU 1) TOU EEWTEPIKOU, TTOU €XOUV avaPTNHEVO OTIG TTIPOBRKEG TOUg TO orfjua TNG KapTtag (e@egng «ETmixeiproeigy), Tavrote
evTOG Tou AlaBéaipou YtroAoitrou ZuvaAlhaywyv Tng. O Kartoxog dev duvaral va xpnaolgoTrolei Tnv KApTa yia Tnv TTpayhaToTroinon ayopwy
ME dTOKEG DOOEIG.

8.2. O Kdaroxog avayvwpilel 611 KaBe ouvaAlayn, pe Tnv em@UAagn ouvaAlaywyv atmé amoéoTtaon (TTap. 8.4.1), oAokAnpwveTal PE THV
TTANKTPOAGynon Tou PIN Tou aTnv €181k nAekTpovikA cuokeur) POS 1Tou diaBétel n Etrixeipnon. Me Tnv wg dvw TTANKTpoAdynan o Kdroxog
EYKPIVEI TNV €KAOTOTE TTpaypaToTroinBeica ouvaAAayr Kai eouaiodoTei TNV TpaTTeda avéKKANTA va XPEWVEl TO ekAoToTe AlaBEaIyo
YmoAormmo ZuvaAdaywv Tng Kdptag pe Tnv ovopacoTikn aia kGBe cuvaAlayhg Kal va €SOPAEi yia Aoyapiaoud Tou TO QVTITIMO TNG
ouvaAAayng oTig emixeIpnoels. H mapammdvw €§ouciodotnan cival avékkAnTn yiati agopd ato gupgépov Tou Katdyou, Tng Tpdmmelag Kal
NG Emixeipnong.

8.3. Me Tnv ohokAfpwon kdBe cuvalhayng pe Tnv Kapta ekdidetal amd 1o POS A 10 ATM 110U XpnOoiyotroinnke ammodeign ng
ouvalhayng. O Karoxog uttoxpeouTal va QUAGOOE! TIG WG Avw aTTOdEIEEIG, yIa avTITTAPABOAr) PE TIG QVTIOTOIXEG XPEWOEIG OTO AVTiypa@o
Noyapiaouou 1ng Kaprtag Tou dpBpou 10 TTio KATW.

8.4.1. ¥mnv TepiTTwon 1Tou o Kdatoxog eTMAéEEl va ouvalAdooeTal ommd ammooTaon, TTPORAIVOVTOG OE NAEKTPOVIKN, TNAEQWVIKA 1
TAaXUOPOWIKN TTapayyeAia, OTO ECWTEPIKO 1) TO eEWTEPIKG i HEow BIAdIKTUOU, avaAapBAvEl TNV ATTOKAEIOTIKF OXETIKA €uBUVN Kal Kivduvo,
UTTOXPEOUNEVOG O€ TTEPITITWON aUQIORATNONG CuvaAAayng, va utrodeigel TOUAdXIoTOV Tnv €0pa TnG ETXEipnong PE Tnv oOTToia
OuvaAAGyONKe.

8.4.2. EidIkOTEPQA YIa TIG GUVAAAQYEG pECW O1adIKTUOU, 0 KATOXOG £XEI TNV UTTOXPEWGTN VA TNPEI TOUG EKAATOTE KAVOVEG AOQPOAELIag yia
ouvaAAayég aTo B1adikTuo, TTou Ba Tou yvwaoToTrolei N TpdTreda, €iTe Ye €MIOTOAR €iTe Ba avakoivwvouv ol ETTixeiprioeig aTov S1adIKTUOKO
TOUG TOTTO.

8.5. O1 Emixeipriocig dev guvdEovTal Kat avaykn cuuBaTika pe Tnv Tpdmeda yia Tnv ammodoxr Tng Kaptag kai o€ kaBe repiTtwon dev
ouvOEOVTal JE QUTH KAT OTTOKAEIOTIKOTNTA, WAOTE N Tpdmeda dev avaAaudvel kapia uttoxpéwan Tpog Tov KAtoxo yia Tuxov abétnon
EKTTAAPWONG A UN aKPIRH EKTTARPWAON TWV UTTOXPEWCEWY TwV ETTixeEIprioewy, oUuTe Kai yia oTroladrToTe GUUBATIKN i €EwauuBaTikr {nuia
TOoU, Kal 0 Kdatoyog dev dikaioutal va TTpoRaAel évavTi Tng Tpatmeag OTToIadNTTOTE OXETIKA £vOTAON A OTTAITNON, EKTOG GV O VOUOG OPidEl
OlagopeTikd. Edv n Emixeipnon ekdwael yia otroiovdrmote Adyo utrép Tou Katdyou moTwTikG onueiwua, n Tpdmmela Ba TOTWOEl JE TO
10611000 T0 AlaB¢oipo YTroAoimro ZuvaAlaywv (dpBpo 6) pévo étav 1o TTapatmdvw onueiwpa TepiEABel atnv Tpdrreda.

APOPO 9. XPHZH THX KAPTAZ :TIX AYTOMATEX TAMEIOAOIIETIKEEX MHXANEZX (ATMs)

9.1. H Kdpta ptopei etmiong va xpnoipotroindei, oe guvduaopd TavTa pe tov PIN, yia Tn dievépyeia avaAnpewv amd ATMs Tou dikTUou
NG Tpdmelag i kKal GAwv Tpatrefwy, GUPPWVA HE TIG ETTIAOYEG Kal OXETIKEG 0dnyieg TTou epgavifovral oTig 000veg Twv ATMs.

9.2. Ta oToixeia ka8 cuvallayng pe Kapta oe ATM karaypd@ovTail Kai TRPoUvTal aTn IV Tou NAEKTPOVIKOU utroAoyioTr) Tng Tpdrredag,
oTtnv otroia avrkel To ATM, kail atreikovifovTal oTnv aTrodeIgn Tou ekdideTal amd autd (TTap.8.3.) kal atroTeAei TTARPN atrddeIgn yia TN
ouvaAAayn, ETITPETTONEVNG AVTATTODEIENG.

9.3. H Tpatmeda ptropei ommoTedATIOTE, KOI XWPIG TTponyouuevn €idotroinon Tou Katoxou, va avacTéAAel i diokoTITel Tn duvatotnTa
TTpayuarotroinong cuvaAlhaywv ota ATMs eite yia Adyoug TTpooTaciag Tou Kartdxou, ite yiati autdg mrapafiace mig d1aTAgEIS TNG
TTapoucag auupacng, €ite Adyw BAABRNG ) dUCA&ITOUPYIWYV. ZTIG TTEPITITWOEIG auTEG N Tpdrrela dev @Epel Kaupia eubuvn évavT Tou
Katdyou yia oTroiadATroTe €K TwV AOYWV QUTWV TUXOV nuia N aTTWAEIQ auTdg UTTOOTEI.

9.4. H avaAnyn amé ATM tng Tpdmrefag cuveTTdyeTal Aeitoupyikd £€00a yia Tnv emavaTpo@odoaia Twv ATMs pe XapTovouiouaTa Kai
CUuVTHPNOT] TOUG, TTOU €ival TOGO GUXVOTEPN 000 PEYOAUTEPQ TTOGG avaAapBdavovTal, OTTwWG Kal yia Tn SIaTApNon Kal avatrTugn Tou dIKTUOoU,
evw avaAnyn amd Kardotnua g TpaTredag CUVETTAYETAI AVTIOTOIXO AEITOUPYIKO KOOTOG. AvaAnyn amdé ATM A Kartdatnua &AAng
TpAaTeCag CUVETTAYETAI KOOTOG yIa TN JIOTPATTECIKA CUVOAAQYR Kal TNV €KKABAPION Twv €vTEUBeV dIATPATTECIKWY ATTAITIOEWV (£€0da
XpPNong TpiTwyv dIKTUWV). H KatdTmiv autwyv Katd mepitrTwon empdpuvon Tou Katdyou avagépetal aTo MNapdpTnua.

APOPO 10. ENHMEPQZH A THN KINHXZH THX KAPTAX

10.1. Na Adyoug peiCovog ac@aAeiag Twv guvaAlaywy Kal Tou Katdyou, autdg PTTopei va €TTIAECEN €iTe OTO €10IKO TTPOG TOUTO TTEdIO TNG
AiTnong, €iTe pETayEVEDSTEPA HECW KATAYPAPOUEVNG TNAEPWVIKAG ETTIKOIVWVIOG ] NAEKTPOVIKNAG I £yXapTng aitnang, Tnv €1601T0iNcT] TOU
ME NAEKTPOVIKS prjvupa (SMS) oTo KivnTé Tou TNAEQWVO A Kal pEow e-mail oTnv NAeKTPOoVIKY) Tou diElBuvon, o€ KABe TTEPITTTWON XPrRong
NG KdpTag Tou Kal xpéwong Tou AiaBéaipou YTroAoitrou SuvalAaywy (1T1ap.3.5.) A yévo yia Tnv TTpayPaToTroinan cuvaAAaywy TO avTiTIHo
TWV oTToiwV gival ueyaAUTepo Tou TToooU TTou €xel eTTIAEEEl (YTTnpeaia “Alpha Alerts”). To KOGTOG TNG UTTNPECIAG AUTHG aVAPEPETAl OTO
Mapdptnua (Tap. 3 E, oTtoix. 2) kai o1 €1dIkéTEPOI Gpol TNG eival O1aBEaIyol aTa KaTaoTAPaTa TG Tpdtmelag Kal aTnv 10TooeAida Tng
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(www.alpha.gr/cards). H Tpdtreda em@QUAACTETAI VO AVAKOIVWOElI 0TO JEAAOV Kal GAAOUG TPOTTOUG €160TTOINCNG Tou KaTtdxou, ue OKOTIO
TNV TTPOCTOTIA TOU.

10.2. O Kdroxog duvaral va kdvel xprion tng utnpeciag «Alpha SecureWeb», waTe va tmrpooTarteleTal amd Wn €§ouciodoTnUéVEG
NAEKTPOVIKEG CUVOAAQYEG KAl VA TOU TTAPEXETAI £VA ETTITTAEOV ETTITTEDO ACPAAEIQG YIO AYOPEG OTO BIABIKTUO HEOW TNG ATTOOTOANG KWAIKOU
piag xpnong (3D Secure-OTP) katd Tov xpdvo Tou Trponyeital TNg ouvaAldayng. O Kdrtoxog pmropei va avalntroel TTEPAITEPW
TANpoPopieg yia Tnv utnpecia «Alpha SecureWeb» ota karaotipgata Tng Tpdmeag Kal  OTnV  I0TOCEAIdA NG
(https:/iwww.alpha.gr/el/idiotes/kartes/upiresies/alpha-secure-web).

10.3. AapBavopévng utréywn Tng TPooddou TnG TexvoAoyiag, n Tpdmela diatnpei To dikaiwpa va HETABAAEI TOUG 6POUG TNG KATA TO AVWTEPW
NAEKTPOVIKAG evnuépwang Tou Katdxou, Toug vEoUg 6poUG TNG OTT0IaG Ba yVWOTOTIOINOEI GE AUTOV, HECW TNG NAEKTPOVIKNG ETTIKOIVWVIAG
Tou pe Tnv Tpdrreda.

APOPO 11. ANAZTOAH — MNEPIOPIZEMOX XPHZHX THX KAPTAZ

11.1. H TpdameCa dikaioUTal va Treplopioel fi/kal va avaoTeilel Tn Asitoupyia kai xprion Tng Kdptag, xwpig Tponyouuevn €100TT0iNCN TOU
Katoxou, e@déoov avakaAUyel OTI GUVTPEXEl €0TW Kal pia amd TiIG akOAouBeg TepImTwoelg: a) MNapdBaon ek pépoug Tou Katdyou
OTTOI0UBATTOTE OPOU TNG TTapoucag Kal TNG AiTnong, TTou 6Aol cup@wvouvTal ouciwdelg, B) Avakpifeia otrolacdrmote dHAwaONG N
TAnpo@opiag Tou €dwaoe o Kdatoxog otnv Tpdmela padi ye tnv Aitnon f/kai yia Tnv agioAdynon 1ng, y) AoKpuywn oToIxXeiwv A
TTANPOPOpPIWV TTou ¢NtrBnKkav otov Katoxo atréd tnv Tpdmeda katd Tnv diadikacia xopriynong tng Kdprag, kai 8) BAGBn rj ducAeitoupyia
NG Kdptag ) yia Adyoug aocpdieiag Twv ouvaAAaywy ry/kal TrpooTaaciog Tou Katdyou.

11.2. Y& TrepiTITwon TTEPIOPIOHOU /KAl avaoToANG TNG AsiToupyiag Kal Xpriong Tng Kaptag katd T1a wg dvw, o KAaToxog pTropei va avaAdBel
TO TUXOV AlaBéaipo YTToAoItTto ZuvaAAaywyv TTou gival amobnkeupévo otnv Képta Tou, peTapaivoviag o€ éva Taugio Tou SIKTUOU Twv
Kataotnudrwy 1ng Tpdrredag.

APOPO 12. 2YNAAAATEZ ZE TYNAAAATMA

H Kdpta civar d1eBvolg 10x00¢ Kai PTTopei va xpnoluotroinBei yia ouvaoAlayég Kal 0TO €EWTEPIKG. Ze TTEPITITWON CUVAAAQYAG O€
ouvaAAaypa, n agia Tng petatpémetal o EYPQ katd 1a e1dikéTepa opidpeva ato Mapdptnua. O Katoxog avtiAauBaveTal 0T o1 TINEG TWV
€k10G EYPQ vopiopdtwy diakupaivovTal ouvexws, woTe avalapBavel Tov evielBev guvalAayuaTikd Kivouvo kai emiBapuveral he Ta
‘E€0da ZuvaAhayng og ouvaAaypa.

APOPO 13. ANANEQ¥H KAPTAZ

13.1. H Kapta, perd Tnv ARgn tng 1oxuog g (map. 1.7.), avavewveral autoépata otmod tnv Tpdamea €dv 1o AlaBéoiyo Ymréloimo
ZuvaAAaywv (TTap.3.5.) KaTd Tov wg Avw XPOvo TouAdyIoTov IgoUTal JE TO TT0G6 TToU opileTal oTo Mapdptnua wg Opio Avavéwaong i av
o Kdroxog €xel mpayuarotroifoel otroiadnmote cuvaAAayr] pe xpron 1ng Kdptag Tou 1o TeAeuTaio TTpiv TN AREN TnG 1oxU0g Tng Kdptag
dwdekAaunvo (12unvo).

13.2. Ze epimTwon pn avavéwaong Tng KAaptag, HETA TNV wg dvw nuepopnvia ARENG 1oxUog NG Kaptag, o Katoxog ptropei va avaidpel
1O TUXOV AlaBéaipo YTroAoimo ZuvaAlaywyv TTou gival atmobnkeupévo aTtov Adoyapiacpd Tng Kdprtag Tou amod otroiodrrote Katdotnua
NG Tpamelag.

13.3. KdBe véa Kdpta petd Tnv KoTd 1o avwTépw avavéwaon (map. 13.1.) atmoteAei ouvéxela TG TTponyoUhEeVNG Kal DIETTETAI ATTO TOUG
idloug 6poug. H véa Kdpta amooTéAAeTar otov KAtoxo Katd Ta avagepdueva otny mmap. 1.2 o mdvw, otnv Katd tnv mop. 18.2 1ng
TTapouaag d1eubuvan Tou.

13.4. Edv o Katoxog, yia otroiovdntrote Adyo, dev emBupei TNV avavéwan Tng KApTag Tou, OQeiAel va TO YVWOTOTIOINTE £YYPAPWS OTNV
Tpdmela TouAdyioTov e€rvta (60) nuépeg Trpiv atrd Tn AREN TnG 10x00G TNG.

APOPO 14. ANABAOMIZH THX KAPTAZ ME MNMEPIOPIZXMENA OPIA XPHXHX

E@doov o Karoxog mpookopioel otnv Tpdmeda Ta amrapaitnta £yypa@a Kai Tautotroindei TAfpwg, dikaioUTtal avaBdabuiong tng Kaprtag
Tou o¢ Kdpta Alcupupévwyv Opiwv (TTap.3.2.). ZTnVv TepiTTwon autr) n Tpdmeda yvwaoTtoTtrolei oTov Katoxo autd 10 SIKAiwud Tou e
NAEKTPOVIKO PAVUNA OTO KIVNTO ToUu TNAEQWVO (SMS) i aTnv nAekTpovikr Tou d1elBuvaon (e-mail). O Kdaroxog dikaioUtal va apvnBei Tnv
avapdaduion evtog TpidvTa (30) nuepWYV aTTd TNV WG Avw yvwaoToTroinan, dAwg n Tpdmela avaBabpilel Tnv KapTa.

APOPO 15. XYMWHO®IEMOX

15.1. H TpdrreCa dikaioUTal va cupyn@ioel -ev OAw 1 ev Pé€pel- TO ekdaToTte AlaBéaiyo YTroAoimo ZuvaAlhaywv tng Kdptag (map.3.5.) ye
TUXOV ANEITTPOBEeaES araitioelg TNG Katd Tou Katdxou atrd oTroladhTToTe aITia Xwpig va uttoxpeoUTal o€ OTroIadATTOTE GAAN vEPYEIa
OnAwon yia Tov OKOTTO auTo.

15.2. H Aermoupyikétnta tng Kdptag dev emtpémel n xpéwaon amd Tov Kdroxo 1ng Kaptag kab” utrépfacn tou ekdoTote AlaBeaiyou
YTroAoitrou ZuvaAAaywv (TTap.6.1.). Av, TTapd TadTa, TpokUwel o@elAr) Tou Katdyxou mmpog Tnv Tpdtmreda amod tnv Tapouca (T1.X. oTo
TTAQiCI0 avTIAOYIGHOU TTANPpWUWY), N Tpdmeda Ba éxel yia KABe TuxOV oQeIAr Tou Katdxou atrd Tnyv Tapouoa, SIKAiWKa CUPYNPICUOU JE
OTTOIaVONTTOTE AVTATIAITNCT] TOU, XWPIG va UTTOXPEOUTAl O€ OTTOIOdNTIOTE AAAN evEPyEIa i SAWON yia TOV OKOTTO QUTO.

APOPO 16. TPOMNMOMNOIHXH OPQON *YMBAZHZX

NAOyw Tng adpioTng didpKeIag TG TTapoucag cuppaong, e TRV em@uAagn g map. 13.1. avwTépw, n Tpdmeda diatnpei To dIKAIWUQ
MOVOUEPOUG GUUTTANPWONG i TPOTTOTTOINCNG TwV OpwV TNG yia oTToudaio AGyo, GTNV £vvola TOU OTTOIoU TTEPIAGUBAVETAI Kail N JETABOAN
TWV oUVONKWV TNG ayopdg. H TpotToTroinon cuvTeAeital eTd aTTd TTPONYOUHEVN YVWAOTOTIOINGT TOU TTEPIEXOUEVOU TNG oTov KAToxo, oTnv
KaTad TNV Tap. 17.2. groix.a diglBuvon Tou, he nAekTpovikd pAvupa (e-mail “fA/kal SMS), o otroiog oe TTePITTTWON Pn amodoxXAg TNG
TpotroTroinang dikaloUTal va KartayyeiAel Tnv TTapoudoa, e@appolouevng tng map. 11.2. avwtépw. H mapdAsiyn amd tov Kdtoxo va
QAVAKOIVWOEl TIG avTIpPAoEIG Tou atnv Tpdmela evidg XpovikoU diaaTthpatog Tpidvta (30) nuepwv ammd TNV KATA TA AVWTEPW
yvwartotroinon 1 n xprRon tg KapTtag PETA Tn yVWOTOTToINGN, CUVIOTA QVETTIQUAAKTN atrodoxr] €k PMEPOUG Tou Katdxou TnG OXETIKAG
TpOTTOTTOINONG.

APOPO 17. AHAQYEIZ-YNOXPEQZYEIX KATOXOY
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17.1. O Kdroxog dnAwvel 0TI 6Aa Ta aTolxeia Kal TTAnpo@opicg TTou €dwaoe atnv Tpdmeda TpIv atTé TNV KATAPTION TNG TTapouadag gival
TTARPN Kal aTTOAUTWG aKpIPn.

17.2. O Katoxog avaAapBaver Tnv utroXpéwon:

a) Na yvwaToTroigi eyypdowg atnv Tpdmeda kaBe aAAayn Tng dielBuvang Karoikiag A TNG €dpag Tou, KATA TTEPITITWON, ToU apiBuou Tou
oTaBepou Kai KIvToU Tou TNAEQPWVOU Kail TNG 8IEUBUVONG NAEKTPOVIKOU TaXUSPOUEIOU TOU, TO apyOTEPO EVTOG BéKa TTEVTE (15) epydoiywv
NUEPWYV aTtrd TNV €TTEAEUOTN TNG AAAAYNAG.

B) Na yvwaToTtrolgi eyypaewg otnv Tpdmela pe akpiBeia kar TTAnpdTNTa KABE PETABOAR, BETIKA 1} ApvNTIKY), OTAV OIKOVOUIKA KOTAOTAON
KOl GTNV TTEPIOUCIOKA KOTAOTACN aUTOU Kal TNG OIKOYEVEIQG TOu r)/Kal TNG OUVATOTNTAG TOU VO AVTATTOKPIOET OTIG OIKOVOUIKEG UTTOXP EWOTEIG
TTOU €X€I avOAGBEl Xwpig KaBuaTéPNan, TO apydTEPO eVTOG BEKA TTEVTE (15) pydoInwY nUEPWYV atd Tnv eTTEAeuon TNG aAAayng.

y) Na avratrokpivetal aTig TTpookARaeIg TNG TpdTredag, va yVwOTOTIOIEl O QUTA TO OTOIXEIO Kal va UTTORBAAAEI Ta dikaioAoynTikG ry/kai
€yypaga TTou ekaoToTe N TpdTmreda Tou {nTa TO apyoTEPO VTG déka TTEVTE (15) epydoiywy NUEPWYV atrd TN OXETIKN TTPOOKANGN.

16.3. Napdpacn otroiacdATTOTE ATTO TIG dIATALEIG TOU TTAPOVTOG ApBpou, ek pépoug Tou Katdxou, Trapéxel otnv Tpdrreda 1o diKaiwua va
KaTayyeiAel Tnv TTapouoa cUpBaan.

APOPO 18. KOINOMOIHZEIZ

18.1. OAgg o1 yvWwOTOTIOINCEIG, OXANOEIG ) AITACEIG Tou pev Katdxou mpog Tnv Tpdmela atmmeuBuvovTal NAEKTPOVIKA OTNV apuodia TTpog
ToUTO O1EUBuvaon CustomerService@alpha.gr A g€ OTTOI00NTTOTE KOTAOTNUA Tou SIKTUOU TG, KABWG Kal aToug apiBuolsg TNAEQWVIKAG
KAONG, TTOU YVWOTOTIOIOUVTAl JECW TWV EVNHEPWTIKWY QUAAaSiwyY Kal Twv Aoyapiacgpwy Tou apBpou 10 o Tavw, Tng de Tpdrredag
Tpog Tov KATox0o, akoun Kai av agopd TTpocBetn KapTta, aTnv nAEKTPOVIKN r)/kal TaxudpouikA Tou dielBuvon TTou €xel onuelwdei oTnv
idla Aitnon, kard Tnv kpion NG Tpdrredag.

18.2. Xe mepiTTwon aAayng Tng nAekTpovikng dielbuvong i Tng dielBuvong katoikiag f £dpag Tou Katdxou, autdg utroxpeoUTal va
yvwaoToTroinael apéowg otnv Tpdamela Tn véa dielBuvan (Trap. 17.2. oToix. a), uéEXp! O€ TN yvwaoToTToinan auting, n Tpatmela KOIVOTTOoIET
VOUipWG Kal yKUpwG aTnv avriaTtoixn S1elBuvan Trou éxel ONAwOEei TeAeuTaia.

18.3. Ze ommoladATTOTE TrEPiTITWan dev Bpebei 0 KaTtoxog oTnv avwTépw dnAwbeioa dilBbuvan, n Tpdteda dev £xel Kapia uTToXpéwaon va
gpeuvnael yia Tn d1elBuvan Tou Kal OAEG 01 KOIVOTTOIROEIG uTTopoUv va yivovTal TTpog Tov Katoxo otnv TeAeutaia dnAwbeioa dietbuvon
TOU.

18.4. Yuvopoloyeital pnTd o011 N TpdTTeda PTTOPEi va ETTIAEYEI TOV TPOTTO TWV OVWTEPW KOIVOTTOINOEWV €iTE PE SIKAOTIKO ETTIMEANT, EITE PE
atTAf 1) cuoTnuévn ) e ayYENIOPOPO A Je aTTOdEIEN ETTIOTOAT 1] HE OTTOIOOATTOTE NAEKTPOVIKO PETO (TNAETUTTO, TNAEOMOIOTUTTIO K.ATT.), TOU
Katéxou trapaitoupevou ammod 1o SIKaiwpa va TTPOTEIVEI OTTOIAdATTIOTE OXETIKN avTippnon r €votacn yia TIG KOTA ToV w¢g Avw TPOTIO
KOIVOTTOINOEIG.

19. FTENIKOI OPOI

19.1. ¢ kapia TTEPITITWON N TTAPAAEIYn A N KaBuaTépnaon TnNG Tpdmelag va aokroel vOUIPa A cuppaTikd SIKAIWPATA TNG, dEV PUTTOPE va
epUNVveUBEi 1 ekKANEOEi WG TTapaiTnan aTTé Ta SIKAIWUATA AUTA.

19.2. H akupdtnTa 1 N aKkupwaia evog 6pou Tng TTapoudcag dev Ba emdpd KaTa Kaveéva TPOTTO OTO KUPOG KaI TNV OECHEUTIKOTNTA TWV
UTTOAOITTWYV OpWV TNG.

19.3. H mapouoa ouppacn, n Aitnon, Tuxdv €dikoi 6pol kal 1o Mapdptnua auTtrig atmmoTeAolv gviaio oUvoAo Kal OAoI o1 6POI AUTWV
ouvopoAoyouvTal e§icOU OUCIWDEIG.

19.4. ‘Exovtag uttéyn 61 n oUpBacn auth gival adpiotng didpkeiag e v m@UAagn Tou apbpou 13, yivetal katavonTtod 6T N Tpdammela
OIkaIoUTaIl va KATapyroel Tn ouykekpipévn Kdpta kar va TrpoTeivel aTov KAToXo TNV avTikatdoTacn TnG Je GAAR, TTou av yivel atmodeKTh
atd Tov Karoxo, atroTteAei ouvéxela NG TponyoUdEVNG Kal N KAToxr KAl XPrion TNG véag UTTOKEITal aTIG SIOTAEEIG TNG TTApoUaag.

19.5. Pntd cupgwveital 611 0 Katoxog dikaiouTal va uTravaxwprioel avaiTioAdynTa atrd Tnv mapouca gUpacn UoTEPa atrd TNV UTToypagn)
TNG, EVTOG ATTOKAEIOTIKAG TTPOBeTHiag dekaTeaodpwy (14) nUEPOAOYIAKWY NUEPWYV Kal a®oU UTTORAAEI OXETIKA £yypagn drAwaon TTpog
v Tpameda, piv oo TN ANEn NG TTpoBeopiag autng.

20. ENME=ZEPrAYZIA AEAOMENQN MPOZQMIKOY XAPAKTHPA

Ta dedopéva TTPOCWTTIKOU XOPaKTAPa TToU TTEPIEXOVTAI OTnVv TrTapolca auuBacn, aToug €18IkoUg 6poug Kal MapapTApaTta auTrig, auTtd
mou n Tpdameda TuxOv £xel GUAAECE! TTpIV aTrd TN gUvayr] TNG Kal yia TO OKOTTO TNG KATAPTIONG AUTAG VOUIUA, KaBwg Kal Ta dedouéva
TIPOCWTTIKOU XOPOKTAPa TTou Ba cuAAeyoUV 1) TTEpIEpXOVTal O€ yvwaon TnG TpAaTredag o€ eKTEAEON TNG TTaPoUCAg, aTTOTEAOUV QVTIKEINEVO
emegepyaoiag amd tnv Tpdmeda (utrelBuvog eTTeEepyaaiag) ) atmmd TPITOug yia Aoyapiaoud TNng, yia TNV €@apuoyn Tng Trapoloag
ouppaong, Twy €I8IKWV O0pwv Kal Twv MapapTnUdTwy auTrg Kal yia TNV TTPOAoTTion Twv dIKaIwPAaTwy TnNG Tpdmelag, aupgwva ue 60a
avoAuTikG  ava@épovtal  oTo  éviumo  «Evnuépwon yia v Emegepyacia  Aedopévwv  MpoowTrikol  XapokTrpax»
(https://apps.alpha.gr/GDPR/files/GDPR.pdf), Tou otroiou £xe1 AdBel yvwon €KaoTog CUNPBAAASEVOG.

21. AQZIAIKIA - EOAPMOZTEO AIKAIO

21.1. H olUpBaon auth diéretal ammd 10 EAANvVIkG Aikaio kai €181k6Tepa atré 1o N.A. Tng 17-7/13.08.1923 «Trepi €10IKWV OIATAEEWY ETTI
AVWVUPWY ETAIPILVY, OTTWGS KABE popd IoXUEL.

21.2. Na ka6e aywyn, au@ioBrtnon f d1a@opd TTou PTTopEi va TpokUwel atmd Tnv Tapoloa cUpBacn apuodia KpivovTal Ta dIKAoTrPIq,
€iTe TNG TTpwTEUoUTAg Tou Nopou eviOg Tou OTTOIoU KATAPTIOTNKE N oUPBacon auTr, €iTe TOU TOTTOU KATAPTIONG TNG TTapoUcag cuuBaong.
21.3. Appodiol gopeig yia Tnv eEwdikaoTikh €mmiAuan diagopwyv peTagu Tng Etaipiag ri/kar Tou Katdxou kai tng Tpdrmrefag, 01 OTroieg
atroppéouv atoé T Zuupaon, givalr o Zuvryopog Tou KatavaAwTh, A. AAe€avdpag ap. 144, 114 71 ABriva (www.synigoroskatanaloti.gr),
0 EAAnvIk6G Xpnuartooikovopikdg MegoAaBnTrg — AaTikip Mn Kepdoaokotiki ETaipeia EvalAakTikrg EmiAuong Alagopwv» (EXM-EEEA),
0066 MaooaAiag ap. 1, 106 80 ABriva (www.hobis.gr) kai o1 EmiTpotrég PiIAIkoU Alakavoviapou tTou TTpoAéTTovTal oTo dpbpo 11 Tou N.
2251/1994, 6TTwg 10X UEL.

21.4. Apuddia emmoTTikf) Apxr) HE OKOTTO Tn dloo@AAIon KAl TTApaKoAoUBnon TNG aTTOTEAEOUATIKNG CUPPOpYwaong Tng Tpdmelag oTnv
Tpatrediky) vouoBeoia Kal TO OIKEIO KavovIoTIKG TTAaiclo og 6,11 agopd oTn ZUPBacn, OTTwg evOEIKTIKA o€ nThpara diapdveiag gival n
Tpdmela 1ng EANGSOG (086G EA. BeviCédou 21, 102 50 ABrva, ), o€ 4,11 & agopd ¢nTuaTa TTpooTaciag Tou KatavaAwTh, 6TTou Tuxov
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araiTeital, TePIAAUBAVOUEVWY TWV BEPATWYV TTOU OXETICOVTAI PE TNV TTAPOXT UTTNPECIWY TTANPpWHWY, N Mevikn Mpappareia Eptropiou kai
MpooTaaciag Tou KatavaAwTr Tou Ytroupyeiou Oikovopiag kail Avamtugng (MAateia Kaviyyog, 101 81 ABAva, www.efpolis.gr).

H olUpBaon autr avayvwaoBnke, emegnyrnbnke kai katavordnke atd Tov KAToxo, 0 o1Toiog TNV UTToypd@El OTn GUVEXEIQ KAl O OTToi0g Ba
Aa&Ber avtiypago autig pe Tnv rapahapn tng Kdaprag. To keipevo Tng olpBacng auTtng eival avapTnuévo aTtnv 1otoogAida Tng Tpdrreag
oTtnv dietBuvon www.alpha.gr.

EIAIKOI OPOI EKAOZHZ CO-BRANDED ENANA®OPTIZOMENHE MPOMNAHPOMENHZ KAPTAX «BLEEP XAMOIEAO VISA»
A. «<BLEEP XAMOI'EAO VISA» AIEYPYMENQN OPION XPHZHZ (1rap.3.2. Tng ZupBaong)
H ALPHA TPATEZA AE. (o10 €§\g n «Tparreda»), oe ouvepyaaia pe Tov oUNOYO pn kepdookoTtikou xapakthpa «TO XAMOIEAO
TOY MAIAIOY» (o710 €§AG 0 «ZUAAOYOG») KAl yIO TNV £VIOXUON TWV OKOTIWYV Tou TeAeuTaiou, kdidel 0TO Gvoua Tou avTIoupBaAAduEvoU
(oo €€ng 0 «KdaToxog»), TNV eTTavagopTiouevn co-branded mpomAnpwpévn kGpta «BLEEP XAMOTIEAO VISA» (010 £€iAG n «KdpTax),
oUP@WVa PE TOUG OXETIKOUG 6poug Tou AieBvoug OpyaviopoU VISA, n oTroia YTTOPEi va XpnOIUOTTOIEITAI O€ OAEG TIG ETTIXEIPNOEIG, QUOIKA
Kal NAEKTPOVIKA KOTAOTANATA, TOU ECWTEPIKOU Kal TOU EWTEPIKOU TTOU ATTOdEXOVTAI KAPTEG PE TA CUYKEKPIPEVA ONPATA, OTTWG KOl 0 OAQ
TA KATA TOTTOUG ypa@eia Kal AOITToUG XWPoug Tou ZUAAGYOU, KaBWG Kal yIo aVOAAWEIG JETPNTWV.
H Kdpta ekdidetal kai duvartal va xpnolgotroigital oUpgwva pe Toug Opoug ZupBaong Xopriynong kai Agiroupyiag MpotrAnpwévwy
KapTtwv (epegng n «ZUpBacn») og cuvOUACTUO PE TOUG KATWTEPW avaPEPOUEVOUG EIBIKOUG GPOUG, Ol OTTOI0I TOUG GUUTTANPWVOUV Kal TOUG
€€€10IKEUOUV avaPopPIKE PE Ta KAT 1I8iav XapaKTNEIOTIKA Kal AeIToupyIkoTNTEG TNG KapTag Kai oupgwva Pe 1o MNapdpTnua auTtig.
1. H aitnon yia Tnv ékdoan Tng Kaptag duvatal va uttoBAnBei €ite nAekTpovika péow a) Tng Epapuoyng £Euttvou KivnToU TnAE@WVoU
«bleep app» www.bleep.gr (oTo €€Ag n «Epappoyi») A B) Tng Ymnpeoiag Alpha Web Banking, €ite ammd Tov KdTtoxo o€ 01101001 T0TE
kardoTnua NG Tparrédng.
2.1 H Kapta mrapéxel otov Katoxo tn duvardtnta va dievepyei Kal avérageg ouvalhayég (Contactless), 6TTwg autég TTpoadiopifovTal
KATWTEPW UTTO 2.2., uTTd TNV TTPoUTTO0e0N OTI N eTTIXEIPNON oTNV oTTroia AapBavel xwpa n ouvaAhayn (oT1o €€1¢ n «ETixeipnon»), diabéTel
Mnxavnua Atrodoxng Kaptwyv TTou utrooTnpidel atrd TeXVoAoyikng dmowng TéTolou gidoug ouvalAayég (EFT/POS contactless reader).
2.2. KaBe avétragn ouvaAAayr) OAOKANPWVETAI XwPIg TOV aTTOXWPICHS atrd Tov KAToxo Tou TTAAaTIKOU deATiou TG KapTtag, Tnv eutrpdcbia
6wn Tng otroiag o Katoxog o@eilel va TTAnaidoel ato €101kd Mnxavnua Attodoxng Kaptwyv, géxpl va eueaviaBei n €voeign 611 n cuvaAiayn
eyKpidnKe oTnV 086Vn TOU Kal va eKB0DEI TO OXETIKO XPEWOTIKO OEATIO.
2.3. O Kdaroxog ptropei va yxpnaoigotrolei Tnv mmapexopevn amd tnv Kdpta duvatdtnta Slevépyeiag aveTTa@wy ouvaAAaywy, yia Tnv
€€OQANCN TOU avTITiOU VOUIUWY ouvaAAaywy, KOTA Ta avWTEPW, EPOCOV To UYWOog KABE aveéTTapng ouvaAAayng f To dBpoioua SIadoXIKWYV
EMIUEPOUG aVETTAQWY ouvaAaywv dev utrepBaivel To «Opio AvETTagng ZuvaAAayngy, TTEPAV TOU OTTOIOU ATTAITEITAI YIO TNV £YKPION Kal
oAokAfpwon TnG cuvaAlayAg, n xprion Tou PIN. To 6pio AvETTaeng XuvaAlayng, TO OTTOI0 avEPXETAlI CAUEPO OTO AVOPEPOUEVO OTO
MapdpTtnua oo, duvaral va augaveral, YelwveTal f/kal undevifetal BAcel TNG EKACTOTE ETTIXEIPNMATIKAG TTOAITIKAG TNG Tpdtrelag A/kai
NG Visa 1 yia Adyoug aogalciog f/kal eEaitiag Tuxov avTioupBaTikAGg cuuTTepIPopds Tou Katdyou. KabBe evdexduevn HETABOAAR TOU wg
avw Opiou yvwaToTroigital atov KAToxo eyypd@wg i Je GAAo a1aBepd péao, o de Katoxog e Tnv TTapoloa avayvwpidel 0TI KABe TETola
METABOAN dgv Ba GUVIOTA PHOVOUEPT TPOTTOTTOINGN €K MEPOUG TNG TpaTTéEdNG.
2.4. O KdaToxog TTpayuaToTIoIVTaG aveETTapeg oUVaAAayEG evidg Tou uttd 2.3 Opiou, gyKpivel Kal aTrodEXETAI TNV, XWPIG TN XPron Tou
PIN Tou, ekdaToTe TIpayuaToTToiNBeica Katd Ta avwTépw cuvallayn kai eEouaiodortei TNy Tpdmrela avéKKANTA va xpewvel To AlaBEaipo
YméAoimmo ZuvaAdaywv Tng KApTag Tou Pe TRV OVOPAOTIKN agia TNG CUyKeKpIEVNG auvaAAayng Kal va eE0QAEi yia Aoyapiaoud Tou TNV
Emmixeipnon pe 10 1000 TOU XPEWOTIKOU OeATIOU TTOU €KDIdETAIN.
2.5. H Kapta pmopei va xpnoigotroinBei kai otnv aAdodarrr. Kat’ e€aipean omig mepimmwoelg autég 1o Opio Avémragng ZuvahAayrg
SlapopPWVETAl O€ BIAPOPETIKO UWOG ATTO TO AvAYPAPOUEVO OTO MNapdpTnUa, Yia CUVAAAQYEG OE ETTIXEIPIOEIS TOU ECWTEPIKOU, avaAoya
ME TN Xwpa oTnv oTroia 0 Kdatoxog emixelpei va dievepynoel avémagpeg ocuvallayés e tnv Kdapta. O Kdroxog pe ik Tou €uBivn
EVNUEPWVETAI YIa TO EKAOTOTE TIBEPEVO Yia KGBe xwpa Opio Avérragng ZuvaAlAayng, TTou EQOCOoV To UTTEPREI, TTPETTEI va TTANKTPOAOYOEI
10 PIN TOU yia TNV oAoKAfpwon TG ouvaAAaynig.
3. Mépav Twv opifopévwy atnv Tap. 6.2. Tng Z0PPaang, o1 opTioelg Tou Aoyapiacuou Tng KdpTtag duvavtal va TTpayuatoTrolouvTal Kal
péOow TNG E@apuoYAG «bleepy».
4. EmmpoéoBeTa Tng TPoAETTOHEVNG evnuépwang Tou dpBpou 10 Tng ZUpPaong, o Karoxog duvartal va evnuePWVETAl yia To dIaBEaipo
uttéAoITTo TNG KAPTAG TOU KaI TWV KIVAOEWY QUTAG HEGW TWV NAEKTPOVIKWY UTTNpECIWV Tng Tpatrelag (Alpha Web Banking, Alpha Phone
Banking, Alpha Mobile Banking), Twv Autopatwyv TaueioAoyioTikwv Mnxavwy (ATM), ammokAgioTiké Tou dikTUou Tng Tpdmrelag, KabBwg
emmiong kal péow NG Epappuoyng «bleep app».
5. O Kdaroxog amohauBavel Tng umnpeciog «Alpha alerts», kaBwg emiong kai TNg utnpeaiag «Alpha SecureWeby, 6TTwg auTég
meplypagovTal aTo dpbpo 10 Tng TTapouong cupBacng.
6. O Kdroxog €xel Tn duvatéTnTa va eyypagei otnv Ymnpeoia «my Alpha wallet», To véo wn@iokd TopTto@OAl TG Tpatélng, waoTe va
TTPAYUOTOTTOIEI TTANPWHES OE QUOIKA 1 nAekTpovikd kataoTAparta. O Kdaroxog utropei va avagntioel Tepaitépw TTANPOQOPIES yia TNV
TTapaTravw diadikaoia eyypaeng oTa KAaTaoTAPATA TNG Tpdamedag kaBuwg Kal oTnv IoTooeAida Tng https://www.alpha.gr/el/idiotes/support-
center/my-alpha-wallet/fags-eqggrafi .
7.1 O Kdaroxog duvaral, va eiIoTTpdgel OTToTEdNTTOTE PEPOG A TO GUVOAO Tou AlaBeaipou YTroAoitrou Twv ZuvaAlaywv tng Kdptag Tou
(EkpopTion KapTtag), €ite yeTa@EPOVTAG TO OXETIKO TTOGG o€ Aoyapiacuod Tou péow Alpha Web Banking i Alpha Mobile Banking, epéoov
gival ouvOPONUNTAG OTA CUYKEKPIYEVA DIKTUQ, €iTE PUE JETAPOPA TTOCOU 0€ AoyapIiaaud TOU A e avaAnyn PETPNTWY PECW TOU OIKTUOU TWwV
KaraoTnuatwy g Tpamélng  ATM auTrig, kal agoU KaTtaBdAel Ta £60da, TTou TuXOV TTPORAETTOVTAI KATA TTEPITITWON OTO TIMOASYIO TNG
Tpamelag.
7.2. K&Be 11006 1ToU €I0TTPATTEI 0 KATOXO0G KATA TA AVAPEPOEVA GTNV TTPONYOUUEVN TTAPAYPAPO, TIPOTUETPATAI VIO TOV UTTOAOYIOUO TOU
TUXOV opiou TTou IoXUEl BAoel TNG ZUPBaong o€ oXEon YE TNV avaAnwn PHETPNTWY atré Tov Kdroyo.
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7.3. H Tpatreda dikauoUTal OTTOTEDHTTOTE VA TTEPIOPITEI /KAl va BIAKOWEI TH SuvATOTNTA EKPOPTIONG TOU Aoyapliaopou Tng KapTag, epdoov
auté amraitnBei Adyw HPETABOAWY OTO 10XUOV KAVOVIOTIKO Kal VOUOBETIKO TTAQICIO, YVWOTOTIOIWVTAG TNV atmogacr Tng Tov Kdtoxo
EYYPAPWG N e GAAO 0TaBePS PETO, 1], EQOCOV TTPOKEITAI YIA YEVIKOU XOPOKTAPA PETPO, HEGW TNG IOTOTEAIDOG TNG.

8.1. MNa Tnv gvioxuon Twv OKOTTWV Tou ZUAAOYou, pe kK&Be ouvaAlayh ayopdg, n otroia Ba TTpaypaToTtrolsital e TN Xprion tng Kaprag,
avegapTATWG Tou UYWoug Tou TToocoU, Ba TrpayuatoTroieital dwped amod Tov Kartoxo uywoug 0,05 gupw 1Tpog Tov ZUAAoyo, n oTroia Ba
ATTEIKOVICETaI PE XWPIOTH £yypagn ato AvTiypago Aoyapiacpou Tng Kdaptag (apBpo 10 Tng ZuuPaong), evw o Katoxog Ba AauBavel atrd
TOV ZUA\OYO GUYKEVTPWTIKGA OTO TEAOG KGBE £TOUG ATTOBEIEN €i0TTPAENG PE TO TUVOAIKO TTOGO TNG £T1010G dWPEAG TOU TTPOG TOV ZUAAOYO.
MNa 1o okomd auté n Tpdmeda Ba diaBiBalel Tpog Tov ZUAAoyo Ta Oedopéva TauToTToinong Tou KaTdXou (OVOUATETTWVUMO), TNV
TayXudPOWIKN Kal NAEKTPOVIKA Tou dielBuvon (e-mail) kal To TTo06 TNG dWPEAG TOU yia TNV €KOOOT Kal aTTo0TOAR €K HEPOUG TOU ZUAAGYOoU
NG wg dvw amédeIgng eiorpagng.

8.2. H Tpamela, wg apwyodg KABe TTPooTTabeIag evioxuong Twv avepwmvwy SIKAIWHPATWY KAl 8N Twv SIKAIWPATWY TwV TTaIdIwV TTou
xpnRlouv Bonbeiag, Ba kataBdAAel TTepaitépw oTov ZUAAoyo 1o 50% Tng agiag Tng eTACIOG GuVOPOUNG kaBe ekdoBeicag KapTtag, 6TTwg
Kal, TEpav NG wg avw dwpedg Tou Katdxou ava cuvaAiayr, uwoug 0,05 eupw, emmmAéov mood 0,05€ eupw, waoTe Ba atmodideTal 010
>UA\oyo guvoAika 1o TTood Twv 0,10€ yia KGBe cuvaAlayr] TTou TTpayparoTroisital atrd Tov Katoyo pe Tn xprion 1ng Kaprtag Tou.

9.1. Epboov n Kdpta ekdidetal atroKAEIOTIKA pECcw TNG Egapuoyng bleep, n mapouca cuuBaon eival diabéaiun Tpog amobrkeuon,
EKTUTTWON KAl avAKTNON €K p€Poug Tou Katdxou, HOvo PéCw AUTAG. Z€ KABE B TTEPITITWAT, KATOTTIV TNG aTTod0oXNG HEOW TNG Epapuoyng
bleep Twv 6pwv autAg ammd Tov Kdatoxo, n Tpdmela Ba atmmooTéAAEl TO TTANPEG Keipevo TNG Pe e-mail atnv nAekTpovikn d1elBuvan Tou
Katoxou. Méow TnG a1To0TOANG TOU GUYKEKPIYEVOU e-mail dnAwveTal atrd Tnv Tpdrreda n ek pépoug TnG atrodoxn TnG aitnon Tou Katéyou
yla Tn xopriynon tng Kdptag kai emBeRaituveral N oAoKARpwan KaTapTiong Tng Trapolaag.

9.2. O Kdtoxog evnuepwOnKe avaAuTIKG TTPIV TNV KATAPTION TNG TTapoUoag yia Toug 6poug Kai TIG TTpoUTToBE0EIG Xoprynong Kai Xprong
NG Kdprtag, emmmAéov e evnuépwan €AaBe TTPOCUPBATIKG Kal e TOUG TTAPOVTEG OPOUG.

9.3. H Tpamela mmapéxel otov KAToxo, HETA TV KATAPTION TNG TTapoUoag, dwPEAV Kal OTTOTEOATTOTE, AVTIYPAPO QUTHG, EiTE £YXOPTO EiTE
pe e-mail oTnv nAekTpOoVIKr Tou d1EUBuvaon, UOTEPA ATTO OXETIKO AITNUA TOU.

10. O Katoxog aokei 1o dikaiwpa utravaxwpnong (map.19.5. Tng Zuuaong) ye Tnv utroypa@n Kai Topddocn euTTpoBéouwg Ot
OTTOIOOATIOTE KATACTNMA TnG Tpdmedag ORAwoNG utravaxwpnong, UTTOdEIYUa TngG OTToiag Tou yvwaoToTtrolei n Tpdmeda péow Tng
evnuépwong TTou Aapfavel rpocuuBaTikd yia Tnv KapTa. Ze TepimTwan utravayxwpnong, o Katoxog opeilel va kataBdAel uévo 1o k6oTog
£kdoang Tng Kaprag, 6Tiwg autd mpoodiopiletal Tt oToixeio 34 Tou MapapTAUATOG, Kal VO EMOTPEWE! AUECA KAl TO OPYOTEPO EVTOG
Tp1GvTa (30) NUEPOAOYIOKWY NUEPWYV ATTG TNV GOKNGN TOU BIKAIWPATOG UTTAvVaXwWPNnong To TTAACTIKO OeATio TNG KAPTag O€ OTTOI0dATTOTE
kardoTnua Tou dIKTUOU TG Tpdrredag.

11. Ta tnv emiduon otroioudATToTE TTPOBAAUATOG 1 TNV UTTOROAN TTapatrévou oe oxEon e Tnv Trapouca, o Kdatoxog duvartal va
amreuBlveTal 0To KAtdoTnua ouvepyaciog Tou, oTnv YTnpeoia TnAepwvikng Egutnpétnong MeAatwv tng Tpdamelag kair otn &/von
NAekTpOoVIKoU Taxudpopuciou: CustomerService @alpha.gr.

B. «BLEEP XAMOI'EAO VISA» NMEPIOPIXMENQN OPIQON XPHXIHX

>e TrepiTwan Tou o Katoxog oTtnv aitnor Tou emmAégel Tnv €kdoon Kdaptag Mepiopiopévwy Opiwv (Trap. 3.1. Tng ZuuBaong), kar
atmokAIoN Twv opiféuevwy oTta apbpa 7 kal 12 NG Z0uBaong, To AvwTaTO PNVIAIo OpI0 ayopwv PE XpAon Tng Kaptag avépxetal GTo
To06 Twv 150,00 Eupw (Mapdptnua 1mmap.2lN), To avwTaTo Ynviaio 6pio avaAnywng PETPNTWVY Kal PEYIOTO TTO0O avd auvaAAayr] OTIg
TEPITITWOEIG TWV € ATTOOTACEWS TTANPWHWY avépxetal ato TTood Twv 50,00 Eupw (Mapdptnua map.2A), kai n Kdpta ptropei va
xpnoigotroinBei pévo evrdg EANGSag. H Tpdrreda dUvatal oTroTeOATTIOTE VA AUEOUEIWTEN Ta WG Avw TIBEPEVa OpIa, BACEI TOU EKACTOTE €V
10U KavovioTIKoU TTAQICIoU, YVWOTOTIOIWVTOG Toug KaTdxoug yia KABe HeTaBoAR pe kGBe TTpdo@opo péao. Kartd ta Aoitrd, oXeTIKA Pe TNV
avagepoevn oTnv TTapouca TTapdypago duvatdTnTa IoXUoUV Ol 6POI TOU TTApOVTOG OTO GUVOAS TOUG.

@ ALPHA BANK

NMAPAPTHM A oroug Opoug Zupupacng NMpomrAnpwuévng Kaptag “BLEEP XAMOIEAO VISA”

1. ZrtoIxEio TAOUTOTNTOG KOI OTOIXEIO ETTIKOIVWViag Tou Katoxou:

A) MIOTWTIKOG POPEAG: Alpha Bank, Ztadiou 40 ABAval, TK 102 52, www.alpha.gr
B) Emikoivwvia: TnA: 210 326 0000, fax: 210 326 3401, E-mail: CustomerService@alpha.gr
www.alpha.gr/cards
2. Neprypagn Bacikwv XapakTnpIioTIKWV TNG KdpTtag:
MpoowTikA TpoTTAnpwuévn Kdpta MpoowTikr TTpoTTAnpwuévn Képta
A) Tutrog KdpTag: MNepropiopévwy Opiwv Xpong Aigupupévwy Opiwv XpAong
B) Opio avda Zuvahhayy @opTiong Tng Bdoel Tou ekdaToTE €V 1I0XU KOVOVIGTIKOU
Kdaptag (Trap. 3.7.%): TTAQIgiou Eupw 2.500,00
") Mnviaio 6pio guvaAlaywv Pe xprRon
NG Kdptag (Kepdhaio B, ApBpo 1 Twv
Eidikwv Opwv ‘Ekdoong Tng Kdptag
“BLEEP XAMOI'EAO VISA” Eupw 150,00
7
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A) Mnviaio 6pio avaAnwnG METPNTWY ME
Xprion 1ng Kaptag Kai 1o PEYIoTo TT000
avé ouvaAAayr OTIG TTEPITITWOEIG TWV
€€ amooTdoewg TAnpwuwv (KegdAaio
B, Apbpo 1 Twv Eidikwv Opwv
‘Ekdoong tng Kdptag “BLEEP
XAMOI'EAO VISA”:

Eupw 50,00

E) Avwtato ETicio ZuvoAiké Mocd
Poptiong (ap. 3.10)

Bdoel Tou ekdoToTE £V I0XU KAVOVIOTIKOU
TTAQICiou

>T) AuvatétnTa Algvépyeiag AvETTapwY
(Contactless) ZuvaAaywyv (Kepdhaio
A, map. 2.1 Twv Eidikwv Opwv
‘Ekdoong Tng Kaptag “BLEEP
XAMOI'EAO VISA” :

To Opio ekdoTtng Avémagng ZuvalAayrg, TTEpav TOU OTTOIOU aTTAITEITAI N TTANKTPOAGYNOn Tou
PIN tou Katdxou yia Tnv €ykpiaon kai oAoKAfpwan Tng, avépyetal oe Eupw 25. To Opio autd
duvaral va augavertal, geiwveral A kal undevietal BAcel TNG EKAOTOTE ETTIXEIPNMATIKAG TTOAITIKAG
G Tpamélng n/kar Tou AieBvoug Opyaviopyou Kaptwv “Visa” i yia Adyoug ao@AaAEgiag,
TTpooTaCiag Kal €EaiTiag avTiouuBarTiking Tuxov cuptrepipopds Tou Kartdxou. To wg dvw
TIBéuevo Opio TiBeTal yIa TNV AOQAAEIQ TWV TUVOAAQYWV.

Z) Aidpkeia 10006 Tng Kaptag (Trap.
1.7)

AbpIoTn pe TNV em@UAagn Tou dpBpou 13

H) Opio Avavéwong (Trap. 13.1.) Eupw O

3. 'E€oda/ Aamrdaveg xpriong Tng Kdprag:

A) EtTAoia Zuvdpopn Exkdoong Tng

Kdaptag: (Trap.3.3.): Eupw 18

B) ‘E¢oda PopTiong Tng Kaptag (TTap.

3.8.): Eupw 0

) E@amag Zuvdpour Emavékdoong tng | Eupw O

Kdprag: (rap. 3.4.):
EmBdpuvon Kartéxou vyia Tn METATPOTIN
ouvaAlaywv egwTepikol oe Eupw (Trap.12):
Ol xpewaoelg Twv ouvaAAaywv TTou yivovTal g€
vouiopa  OloQopeTikd  Tou  Eupw  6Ba
uetatpémovial o€ Eupw pe TV TR TTOU
opiCetal ammd Tov Opyaviopd Visa, katd Tnv
nUépa etmegepyaciag Toug atmd autov TTAEOV
TWV OXETIKWV EEOOWV.
Ta €€oda utroAoyifovial wg aKOAOUBwWG:
mooooTé  2,5% emi  ToU TTOOOU NG
OUVaAAaYAG.
>1ov Aoyapioaopd Tou TTEAATN €upavifeTal TO

A) ‘E€oda ZuvaAlhayng o€ ZuvahAayua TTood OTO VOMIOMO TToU £YIvE n cuvaAAayn

(Trap. 12.): (oTnv TTEPIYPO®R) KAl N XPEwaon Tou TEAIKOU

Agv e@apuoleTal TTooou o€ Eupw.

E) 'E€oda nAekTpovikng €1801T0iN0NG

ka1 evnuépwang Kardyou:

1. yia TIG KIVAoeIg TG KdpTag péow sms

n/kar e-mail (Ymnpeoia Alpha alerts) Eupw 0

(Trap. 10.1.):

2T) 'E€oda avaAnyng PETPNTWY
(Trap.9.4.):

a) ATt Ta ATMs A wv Tpatrewv
evTog Eupwdwvng (kai Tou AIAZNET)
B)ATO ATM dAwv Tpatredwyv eKTOG
Eupwlwvng

a) Eupw 0,75 aveapTTwg TTOGOU
B) 1% e1Ti TOU TTOGOU TNG GUVOAAQYNG PE
eAaxioto 006 Eupw 4,40

a) Eupw 0,75 aveCaptiTwg TTOO0OU (EVTOG
EAAGSaG)
B) Aev epapuddetal

Z) 'E€oda yIa €pWTNAN UTTOAOITTOU
(Eupwwvn kai AIAZNET):

Eupw 0,18

H) 'E€oda amooToARg MNpoowTrikou
MuoTikoU ApiBuoU Avayvwpiong
(PIN)** (Trap. 4.1.):

i) Mg pfvupa SMS oTo Kivnté ThAEQWvOo
if) Me ouoTnuévn aAAnAoypagia

**Ta €¢oda autd emPBaAlovTal Kal o€
KGOe eTravékdoon Tou PIN.

i) Eupw 0 (KéoTog TTapdyou kivnTAg TnAepwviag: eupw 0,13 ouptrepihauBavopévou OrA)
i) Eupw 3,50 avd atmooToAn

©) MpoiTroBéoelg UTTO TIG OTTOIEG
MTTOPOUV va TPOTTOTTOINBOUY Ta
TTapatravw £0da/eTTIBapuvoElg:

H Alpha Bank diatnpei 10 JIKQiwPa, CUVEKTIMWVTAG TIG CUVOAKEG TNG ayopdg Kal Tou
avtaywviopou, va CUUTTANPWOEI f)/Kal TPOTTOTTOINCEI TIG aVWTEPW ETTIBAPUVOEIG YIa GTTOUdAIO
Aoyo, 61TTwG n Katd 50% petafoAr) Tou TTANBwpPIoUOU OE OXE0N YE TOV TTPONYOUUEVO XPOvo
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f/kal Tou KOOTOUG €PYOCIAg KAl N avaTTPOCApPMOyr Twv emMBapuvoewy Twv Alebvwv
OpyavioPWV JE YVWOTOTIoINGN TOUAGXIOTOV OUO (2) HAVES TTPIV TNV évapgn 10XU0G TOUG.

4. AN\eG ONUAVTIKEG VOUIKEG TITUXEG:

A)AvTiypago ocuppaong

H Alpha Bank Trapéxel otov Kdrtoxo, HETA Tnv utroypa@r] Tng oUppacng dwpedv Kai
OTTOTEDNTTOTE, AvTiypa@o oUuBacng UoTepa aTrd OXETIKO AiTnUA TOU.

B) Aikaiwpa utravaxwpnong (rap.
19.5.):

Mapéxetal oTov KAToXo diKaiwpa utravaxwpnong eviog déka Teaodpwy (14) nuepwy ato TNV
nUEpPopnvia utroypa@ng Tng oupBaong

). Emeepyacia dedopévwv
TIPOOWTTIKOU XAPOKTHPA:

AVOAUTIKA evnuépwaon yia Tnv TTeEepyacia Twv OedOUEVWY TTPOCWTTIKOU XAPAKTHPA
BpiokeTal dilapkwg avapTtnuévn otnv IoToogAida TnNg TpdTtredag
https://apps.alpha.qr/GDPR/files/GDPR.pdf.
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