OPOI KAI MPOYMNOGEZEIX XYMMETOXHZ ZTON AIAIFQNIZMO
«Alpha Bank Visa»

H avwvuun Tpatredikn etaipeia ye tnv emmwvudia «ALPHA TPAMNEZA ANQNYMH
ETAIPIA» (spegng «Tpdrreda»), 0TO TTAQICIO TNG CUVEPYACIAG TNG PE TNV ETAIPEIN PE
TNV emwvupia «Visa Europe Limited» kai Tov SI1akpITIKG TiTAO «VISA» (e@e€ng
“Etaipeia”) Olopyavwvel  Tov  Alaywviopud  «Alpha Bank  Visa»  (e@egng
«A10yWVIGHOG») YIa TOUG VEOUG I UPICTAPEVOUG KATOXOUG TWV XPEWOTIKWY KAPTWV
Enter Bonus Visa, Enter Visa, Aegean Bonus Visa kal Twv TTICTWTIKWV KapTwv Alpha
Bank Visa, Xpuor Alpha Bank Visa, Aegean Bonus Visa Credit, Aegean Bonus Visa
Premium kai Tng TTpommAnpwuévng Kdptag Xaudyeho Tou Maidiou Prepaid Visa trou
ekdidovTal atrd TNV Tpdmeda (e@egng «Kdaroxoi»), yia Tnv evioxuon Tng £€kdoong Kal
XPNONG TWV WG Avw KOPTWV TNG TpAtredag, PE TOUG OPOUG Kal TIG TTPOUTTOBECEIG
OUMUETOXNG oTOV AlaywVIoUd TTou akoAouBouUv.

1. Avrikeiyevo — Aidpkeia Tou Alaywviguou

1.1. AvTtikeipevo Tou Alaywviouou eival n avadeign, pe Tn dievépyela U0 KANPWOEWY,
TUXEPWV VIKNTWV Katdxwyv, o1 OTToiol, £pOcov TTANPOUV TIG KATWTEPW TTPOUTTOBECEIG
(Trap. 2.1.1.), empBpaBevovtal pe Ta AVAAUTIKWG opI{opeva aTov 6po 3 TnG TTapoloag
owpa.

1.2. O Alaywviopdg, otov otmoio 0 Katoxog, Ba duvatal va CUPPETAOXEl, ME TNV
ammoktnon 1/ kar v xprion kard tnv Aidpkeia Tou Alaywviopgou Kal uttd Toug
akOAouBoug o6poug, Twv KATWOI (TTap. 2.1.1.A.) KapTwv ouvepyaoiag «Visay,
é€kdoong Tng Tpdmedag, ekivd TNy ....1/2/2024, nuépa MEuTTTN Kar wpa 00:00 11.4. Kal
Ayelr Tnv 14/4/2024, nuépa Kuplakn kai wpa 23:59 p.u. (e@e€Ag «AldpKEIA TOU
AlaywviouoU»).

2. MpoiUTtroBéoeic ZUPUETOXAC

2.1.1. Akaiwpa OCUPPETOXNG OTIC dU0 KANPWOEIG, TTOU TTPaYHATOTTOIoUVTaAl OTO
TTAQioI0 TOU AlaywVviopou, €xouv autodikaia oI akOAouBeg katnyopieg Katoxwv:

A) Or1 véor Karoxol, o otroiol katd Tn Aidpkeia Tou Alaywviopou (tmap. 1.2.), 8a
aITnBouv kail Ba atrokTrioouv TouAdyioTov pia (1) kapTta Alpha Bank Visa (XpewaoTiKA
n/kal ToTWwTIKA, KUpIa f/kal TTpdoBeTn), ékdoong TNG TPATTECOS, KAl CUYKEKPIPEVA Hia
€K TWV XPEWOTIKWV KapTwv Enter Bonus Visa, Enter Visa, Aegean Bonus Visa ] Twv
mOoTWTIKWY KapTwv Alpha Bank Visa, Xpuor} Alpha Bank Visa, Aegean Bonus Visa
Credit, Aegean Bonus Visa Premium A mnv mpommAnpwuévn Kapta XapoyeAo Tou
Moidlou Prepaid Visa (e@egng «Kdaptal-eg»), KatdTmv aitnong Toug TIPOG TNV
Tpdmeda ye XprHon OTTOIOUBNTIOTE €K TwV TTPORAETTOUEVWY aTTO TNV TEAEUTAIA PETWV.
Q¢ mpoUTTéBeon yia TNV cuppeToxr oTov Alaywviopd opiletal 611 n véa Kdapta Ba
TTPETTEL, TTEPAV TNG AiTNONG Kal EKBOONAG TNG VIO TNG AldpKeEIag Tou Alaywviopou, va
EXEI ETITTPOOBETWG evepyoTToinNBei atrd TOV XpAoTn PEXPI Kal TNV wg Avw nUEpounvia
AAENG TNG Aldpkeiag Tou Alaywviouou.

B) Ocol Katoxol TTpaydoTOTIOINO0UV ayopEg, €iTe OTO TTAQICIO atTOKTNONG ayabwv
gite 010 TTAQioCI0 ATTOBOXNAG UTTNEECIWY, OTTOI0NCONTTOTE agiag, ue KdapTta/-e¢ €ite pe
XpPnon g @uolkng Kdaptag, €ite oTo TTAQICIO NAEKTPOVIKWY CUVAAAQYWV ayopdg,




MEOW WNEIOKOU TTOPTOPOAIOU, TTou cuvdEeTal pe TNV Kapta, f he xprion tng Kaprag
OTO TTAQiCIO0 ayopwVv PECW NAEKTPOVIKOU €UTTOPIOU (e-commerce), o€ OTToIoVONTTOTE
QUOIKO 1 NAEKTPOVIKO KOTAoTnUa €TIXEipnong, kata Tn Aidpkeia Tou Alaywviouou
(Trap. 1.2.). ZTnv TTapouoa KATNyopia CUMMPETEXOUV BAoel ayopds Kal oI avwTépw
utmtd A) avoepoueveg KApTeg Kal oI NdN UQICTAUEVEG, TIPIV ATTO TNV €vapgn NG
Aidpkelag Tou Alaywviopou, Kapteg.

2.1.2. KaB®” 6An mn Aidpkeia tou Alaywviouou, KGBe véa €kdOOTN Kal EVEPYOTToinon
Kdaptag, katd ta wg avw utro 2.1.1.(A) avagepdueva, Kabwg kal KOs £ykupn ayopd
ME KUpla 1 TTpdoBeTn Kupla, otroladATTOTE agiag, avTioToIxXEi o€ yia (1) véa oupheToxXn
Tou Katéxou oTtov Alaywviopd Kal OTIG KAnpwoelg Tou Ba die€axBouv, utd Tnv
TPoUTTé0ean Ot yia ekGoTn ayopd f ékdoon kKai evepyotroinon Kdptag ioxuouv ol
TTapOVTEG OPOI Kal TTPOUTTOBE0EIC oUuETOXNG. KdBe KaToxog, eTTOMEVWG, UTTOPE va
OUMUETEXEI OTOV AlayWwVIOUO HE TTEPICOOTEPES ATTO Hia CUPMETOXEG, Ol OTTOIEG £XOUV
ouyKevTpwOei katda mn Aidpkeia Tou Alaywviouou.

2.2. E€aipouvTal ammd 1n duvatodtnTa CUPMETOXNG oTov Alaywviopo ol €€r¢ KaToyol
Kaptwv: a) O1 gpyalouevol otnv Tpdtrela, wg TTPOS TO AVOAPEPOUEVO OTOV KATWOI,
utto 3.2.A 6po, dwpo kai B) O1 epyalduevol otn Visa Europe Limited. ETiTTAéov oTov
AlaywvIOPO OV CUPMETEXOUV KATOXOI KAPTWV TTIOTWONG KPATIKAG €vioxuong OTTwg
evOEIKTIKA Kal un TTeplopioTikG ol KapTeg Market Pass, Dentist Pass, Youth pass, k.a.

2.3. To dwpo atmodidetal otov Katoxo Tng Kuplag Kdaptag. O cuvaAlayég TTou
oAoKAnpwvovTal Ye TN XpHon TpooBeTwyv KapTwy, TTpooTiBevTal OTIGC CUVAAANAYEG Kal
KAT ETTEKTOON OTIG CUPMETOXEG TOU Katdyxou Tng Kuplag KdpTag.

2.4. EmmirAéov, ammapaitnTeg TTPOUTTOBECEIS yIa TN CUMHETOX OTOV AlaywvIoPo eival
ol €€AG:

a) Tnv nuepounvia TTapaywyrg EKAOTOU €K TWV APXEIWV TwWV KAnpwoewy, ol KAPTEG,
Ol OTTOiEG OUMMETEXOUV OTOV Alaywvioud, Ba TTPETTEl va €ival EVEPYOTTOINMEVEG, OF
10X0, EVAMEPEG, KABWGS Kal va pnv €Xouv akupwBei. H nuepounvia mapaywyng Tou
apxeiou TG KABe KARpWONG TTpoNyEiTal TNG NUEPOUNVIAG TNG AVTIOTOIXNG KANPWONG
Katd TouldxioTtov pia (1) nuépa.

y) H mmpoonkouca atmotrAnpwpun tNg K&ptag (eutmpoBeoun TTANPpwr TOUAAXICTOV TNG
eAAXIOTNG PNVIaiog KATABOANG, OO0V TTPOKEITAI VIO TTIOTWTIKA KAPTA).

0) H un Utapén, Katd TNV nUEPOPNVIa TTAPOAYWYAS TOU APXEIOU TwV KANPWOEWY,
KaBuoTepnuéVwy opeIAwv oTnv Tpdtreda atrd oTToladATTOTE AITIa.

€) OAol o1 CUpPPETEXOVTEG Ba TTPETTEN Va gival Avw Twv dekaoxTw (18) eTwv.

2.5. Qg ouvaAAay£EG TTOU ETTITPETTOUV T CUMMETOXA OTOV Alaywvioud Bswpouvtal ol
ayopég, TTou TTAnpoUv TIG w¢ avw, uttd 2.1.1(B), Tpoutrobéoeig. Aev BewpouvTal
OuvaoAANayéG TTOU  ETITPETTOUV TN OUMMETOX OTOoV  Aloywvioud, ol TTANPpwHES
AoyaplaCuwy, 01 avTINOYIOUOi GUVOAAQYWYV, Ol UTTEPPRACEIG TTIOTWTIKOU Opiou KaBWG
Kal oI d60¢€Ig TTou xpewvovtal otnv Kdpta tou Katdyxou katd tn AlGpKeEla TOu
Alaywviopou, aAAd agopoulv Og ayopéG TTOU TTpaydaToTToINenkav TIpiv atrd Tnv
évapgn autou. Ayopd pe ATokeg dOOEIG, BewpeiTal WG pia ayopd yia TO oUVOAO TNG
agiag Tou TTOCOU.

2.6. O1 Karoxol TTou TTAnpouyv Tig MNpoUTtroBéoeig ZuppeToxng (map. 2.1.1., 2.1.2., 2.2.,
2.3, 2.4 ka1 2.5.), epooov dev €mMOUPOUV yIa OTTOIOVONTIOTE AOYO TNV CUPMPETOXH TOUG
o010 AlaywvVvIoud, ITTOPoUV va To dnAwoouv ThAEQwVIKWGS oto 210 3260000.




3. KAjpwon — Avadeigén viknTwy Tou Alaywviouou — Awpa

3.1. O Alaywviouog dievepyeital Je TNV TTPAyHATOTTOINCN dU0 KANPWOEWY, €K TWV
oTroiwv n TpwTn Ba die€axBei Tnv 28/3/2024 nuépa TMEUTTTN, yia EVEPYOTTOINTEIG
KapTwv Kal ayopég atmd 1/2/2024 €wg kai 8/3/2024, kai n deutepn Tnv 24/4/2024,
nuépa TeTdptn, yia evepyotroinoelg Kaptwv kal ayopég amod 9/3/2024 éwg Kai
14/4/2024, ota ypageia TG Aicubuvong Kaptwv Tng Alpha Bank, 0086¢
MavemoTnpiou 43, 105 64 ABrva, Trapouadia NG ZuuBoAaloypdeou ABnvwy Kupiag
BapBdapag 2youpa, Karmrodiotpiou apiBu. 18, 40¢ Opogog, ABrva (TnAé@wvo
emkoivwviag 210 3801906), kai avTiTTpoowTiwy TnG Tpdmelac.

3.2. Ta dwpa TOU TIPpOC@EépovTal atrd TNV Tpdtrefa oTO TTAQIOI0O Twv dUO
KANPWOEWVY TOU avwTépw Alaywviouou givail:

A) Auo (2) Tuxepoi vikntég Ba kepdioouv atro éva (1) nAekTpikd autokivnto TOYOTA
bz4X 71,4kWh AWD BLACK EDITION (oT1o €€ «NIknTéEG AUTOKIVATOUY).

B) ERSopnvTa mévTe (75) Tuxepoi viknTéG Ba kepdioouv €kaoTog 10 dWPOETTITAYEG,
agiag 20€ ékaaTn, e nuepopnvia ARENG TNV 24"7/2024 (£pegng «AwpoetTiTayégy). Ol
AwPOETTITaYEG PTTOPOUV VO €EapyupwBOoUV QTTOKAEIOTIKA OTa TTpaTthpIa TTWANONG
meTpeAaIoEIdwV TTPOoIovVTWY Tou AiKTUou “EKO A.B.E.E.” atnv EAAGDQ, pe Ta oApata
EKO kar BP, ta omoia déxovralr Tig Awpoemitayég. O kartdAoyog Twv €v Adyw
TTPATNPIWV BPICKETAI CUVEXWG AVAPTNHUEVOGS Kal ETTIKAIPOTTOINKEVOS OTNV I0TOCEAIdA
https://www.helpe.gr/the-group/what-we-do/retail-marketing-petroleum.

3.3. EidikOTEPQ, OoTNV TTPWTN KAApwanN TTou Ba TTpayuaToTToinBei 01O TTAQicIo Tou
Alaywviopou, 8a avadeixBouv, katd Tnv oelpd kKAApwaong Toug, évag (1) NIknTAg
AutokivATou, mévre (5) avamAnpwpaTtikoi NIKNnTéG AUTOKIVATOU, TPIOVTOATTEVTE
(35) NiknTég AwpoemmiTaywv KaBwg kal &éka (10) avarAnpwpartikoi NiIknTég
AwposeTmiTaywy, OTNV TTEPITITWON TTOU OI APXIKWG avadeIXOEVTES VIKNTES 1 KATTOIO! €€
QUTWV apvnBouv Tnv atrodoxr Tou dwpou 1 dIAToTWOE OTI N CUPUETOXN TOUG dev
gival éykupn A e€aipeital atmd Tov AIaywvioUo 1 € TTEPITITWON aduvapiag e€eUPECnG
TOUg €vTog TPIWV (3) epydoipwy nuepwy atmmd Tnv nuepounvia tng KAjpwong, oTo
TAQiolo TG otroiag avadeixBnkav wg NikntéG. ZTnv deUTEPn KApwon TTou Ba
TpaydaToTroinBei oTo TAGicio Tou Alaywviouou, 8a avaderxbouv, Katd Tnv oecipd
KAApwong toug, évag (1) NikntAg AutokiviTou, TévTe (5) avaTTAnPWHMATIKOI
NiknTég AutokiviiTou, capdvTta (40) NIKNTéEG AWPOETITAYWV KABWG Kal €iKOOI
(20) avarrAnpwpatikoi NIKNTég AwWpPOoETITAYWY, OTNV TTEPITITWON TTOU Ol OPXIKWG
avadeIxBEévTEG VIKNTEG 1 KATTOI0I €€ QUTWV apvnBouv Tnv atrodox Tou dwpou A
dIaTmoTWOEI OTI N CUPPETOXH TOUg Bev gival €ykupn 1 e€aipeital atrd Tov Alaywvioud A
o€ TTEPITITWON aduvapiag €EeUPeCG TOUG VTG TPIWV (3) €PYACINWY NUEPWY OTTO
TNV nuepopnvia 1ng KAnpwaong, oto 1Aaicio Tng otroiag avadeixbnkav wg NIKNTEG.
E¢aipeital atrd TNV duvatdTnTa aTTOKTNONG TOU AUTOKIVITOU WG dWPOU OTNV dEUTEPN
KAApwaon tou Ba Tpaypatotroin®ei oto TAaicio Tou Alaywviopou, o Kdatoxog, o
otroiog avadeixBnke NiIKNTAG AUTOKIVATOU OTNV TTPWTN KAAPWON Kal aTTodEXTNKE TO
dwpo.

3.4. O1 Katoxol 1ToU KAnpwOnkav o€ otroladnmote atrd TIG dU0 KANPWOEIG, WG
NiknTég AuTokiviATOUu, Ba €100TTOINBOUV TNAEQWVIKG atrd TNV Tpdtreda, aTov apiBud
TNAEQWVOU TTOU €Xouv OnAwoel Kal TmoToTroioel oty Tpdmela eviog Twv 3
ETTOUEVWV EPYACINWY NUEPWY aTTd TNV nuUEpounvia g KANRpwaong, o1o TAaicio 1ng
otroiag avadeixbnkav Nikntég. O1 Kdtoxol TTou KAnpwenkav o€ oTToIodATTOTE ATTO TIG
0Uo KAnpwoelg, wsg NIknTég Awpoemitaywy, Ba €1doT1ToiNBolv TNAEQWVIKA R/Kal




MEOW ypaTITOU PNVUuaTog ammd Tnv Tpdtrela, oTov apIBPO TNAEQWVOU TTOU £XOUV
onAwaoel kal moTotroiInoel oTnv Tpdmmeda evidg Twv 3 €TTOPEVWY EPYACINWY NUEPWV
atro TNV nUeEPopnvia TG KARpwong, oto TTAaiolo Tng otroiag avadeixdnkav NiknTég.

3.5. O1 Kartoxol @€pouv Tnv atmokKAEIOTIK €uBUvn ETTIKAIPOTTOINONG TWV &V AOYW
OTOIXEIWV ETTIKOIVWVIAG Toug oTa cuoTApaTa TnG Tpatrelag. O1 NiknTég AuTOoKIVATOU
Ba TTpétrel eviog TpIwv (3) €PYACINWY NUEPWV OTTG TRV WG AVW TNAEQWVIKA
€1do1T0iNON TOUg ATTO TNV TpdTTeCa (6pog 3.4.) va dNAWOOUV €AV £TTIBUPOUY TO dWPO
TToU KEPDIoAV KATA TOV TPOTTO TTou Ba Toug utrodeigel N Tpdmmeda, Katd TNV wg Avw
TNAEQWVIKA ETTIKOIVWVIa, €1I0GAAWG Ba Bewpeital 0TI dev TO ATTODEXOVTAI, UE CUVETTEIN
va €1001T0INBOUV O avaTTANPWHUATIKOI KATd Tn o€ipd KAAPWONG TOUG KAl PE TOUG
idloug wg Aavw o6poug. O1 NiknTég AwpoemiTaywv e@ocov eviog Tpiwv (3)
ePYAOIJWY nuUEPWYV aTTé TNV €100TT0iNCT) TOoUug dev dnAwaoouv Ot dev  €mBUPOUY TO
OWwpo TTou kéPDdIoav, Bewpeital OTI TO ATTOSEXOVTAI. Z€ TTEPITITWON KN aTTodOXIG TOU
dwpou Ba €1doTToINBOUV 01 AVOTTANPWHATIKOI KATA T o€Ipd KAAPWOTNG TOUG Kal JE
TOUG idI0UG WG Avw OPOUG.

3.6. ZTnVv OuvEXEla Kal Je TV TTpoUTTo08ean atrodoxng Tou dwpPou TTou KANpwenke o€
ékaoto NiknTl oTo TAdiolo Tou Alaywviouou, kabévag atrd Toug NIknTég
AutokiviTou Ba AdBel w¢ £mabAo éva ammd Ta avo@epoueva oTtov 6po 3.2.A.
auTokivnTa Kal kaBévag armmd Toug NiknTég Awposemitaywyv 0a AdBel wg ETTaBAo  TIg
avagepopeveg otov 6po 3.2.B. AwpoeTTITayEg.

3.7.A. H Tapddoon Twv AwpoetiTaywyv Ba yivel ye atrooToAr autwyv oTtnv dielbuvaon,
NAEKTPOVIKA f/Kal TaXUdPOUIKA, TIG OTToieg OI NIKNTEG AWPOETTITAYWY £XOUV ONAWOEI
otnv Tpdmeda, agou éxouv TTpoRei oTnV €mMBERaiwon A EMKAIPOTTOINCY TOUG OTA
ouoTiuata Tng Tpdamelag. H pn duvardmnta Trapddoong 1 OTTOCTOAAG TwV
AwpoemmTaywv otoug NIKNTEC AwpPOETTITAYywWY AdYyW HN THPNONS TNG UTTOXPEWONG
TOUG YIA ETTIKAIPOTTIOINOT TWV €V Adyw OTOIXEIWV TOUG OTA cuoThRuaTta TnG Tpdredag
dev duvaTal va yevvAoel Kadia agiwon Twv Katoxwv katéd tng Tpdatredag.

3.7.B. H mapadoon Twv AuToKIVATWY 0ToUuG NIKNTEG AUTOKIVATWY Ba yivel Pe Tn
ouvdpopun Tng etaipeiag “MAGIC LAB I.LK.E.”, n otroia edpeuvel otn Néa lwvia ATTIKAG,
0006¢ Notapd, ap. 10, pe A.®.M. 800942150, kai n oToia, WG OUVEPYATNG TNG
Tpateag kai TNG VISA, £xel avaAdBel Tnv TTapox ouvOpoung yIa TNV BIEKTTEPAiWON
Twv dIadIKaolwy TTOU  aTTaITOUVTal yIa Tnv  JeTaBiBacn Tng KupidTNTAG TWV
AutokiviaTwy atmé Tnv TOYOTA HELLAS otoug Nikntég AuTokiviTwy. MNpoltréBeon
yia Tnv Tmapadoon Tou AutokivriTou otov NIKnTh €ival n TTponyouuevn ac@dAion Tou
AutokiviATou e emipéAela kal €€0da Tou NIknTA. H TTapddoon Twv AuTokiviTwy Ba
TTpayuaTtoTroin®ei g TOTTO Kal Xpdvo TTou Ba opioel n Tpdmela, uttd Tnv 1I816TNTA TNG
dlopyavwTplag Tou Alaywviopou. Tuxév dpvnon NIknT AUTOKIVATOU va TTapaAdGRel
TO OWPO KATA TOV TPOTTO TTOU CUPPWVA MPE Ta avwTépw Ba Tou utrodeixBei, Ba
ouvett@yetal v &pvnon TTapaAaBng Tou dwpou Kai TRV auTtodikain akupwaon TnNg
oupueToxng Tou ev Adyw Niknt AutokiviATou atrd Tov Alaywviopd. Ze auth Tnv
mepiTTwon, n Tpdmela Ba eidotroiei Tov avammAnpwpaTikd NIKnTA AUTOKIVATOU KOTA
TN o€Ipd KANPWOTG TOU, PE TOUG idIOUG WG AV OPOUG.

3.8. Ta dwpa (apbpo 3.2.A. kai 3.2.B.) mou Ba ammodobouv oTov KABe vIKNTA €ival
TTPOOWTTIKA, Ogv KAnpovopouvTal, dev uetapifdafovtal kal dev avTaAAdooovTal ME
xprpoTta 1 dAa dwpa. OAa Ta TTPORAETTOPEVO dWwpa gival TTPoKaBopIoPEVA Kal
OEOMEUTIKA VYIa TOuG VIKNTEG KaTOXOUG, ETTOMEVWG OeEv  TPOTTOTTOIOUVTAl, OUTE
aAAGCouv KaT €TTIAOYR TwV TEAEUTAIWV.




3.9. MNa otroladnTTOTE TTEPAITEPW OIEUKPIVION OE OXéon ME TIG TTPOUTTOBECEIS Kal TNV
aglotroinon Twv dwpwv aTTd TOUG VIKNTEG, oI TEAEuTaiol Ba TTPETTEl va atTeuBuvovTal
otnv Tpameda TNAc@wVIKWG oTo 210 3260000.

4. NMNpoowTikad Aedopéva

4.1. H Tpdamela (utteuBuvn emmegepyaaciag) oUu@wva e TNV 1I0XU0UCa EAANVIKN Kal
EUPWTTAIKN vopoBeoia yia Tnv TIPOOTOCia TOU aTOPoU aTrd Tnv €TmeCepyaacia
0edouévwy TTPOCWTTIKOU XapakTApa, Ba emegepyaletal, n idia A péow AAAou
TIPOCWTTOU TTOU auTr Ba opicel, Ta dnAwBévTa oToixeia Twv Katdoxwy, did PEPIKWG
QUTOUATOTTOINMEVWYV NECWYV, UE ATTOKAEIOTIKO OKOTTO TNV dIEVEPYEIQ TOU AlQyWwVIOUOU,
oUPQWVA JE TOUG TTapOvVTEG Opoug. O1 PeTEXOVTEG OTOV AlayWVIOUS £XOUV DIKAiWHa
va yvwpifouv TTolo Oe£dopEva Toug Ba atroTEAEOOUV QVTIKEINEVO €TTECEPYOOIAG,
dIKaiwpa d16pBwaong f/Kal CUPTTANPWONG AUTWY O€ TTEPITITWON dIATTIoTWOoNG AdBoug
1 avakpifeiag, dikaiwua TTePIOPITUOU TNG ETTEEEPYATIAC AUTWY, dIKAIWMPA EvavTiwang
o€ OTTOIOONATIOTE TTEPAITEPW ETTEEEPYATIA TWV OEOOUEVWV TOUG KaBWG Kal SiIKaiwua
oTn dlaypa®r auTwv.

4.2. H aoknon Twv OIKAIWUATWY TTEPIOPICHOU, EvavTiwong r/kal Tou SIKAIWPATOG
dlaypa@ng, epodcov agopouyv dedouéva TTOU €ival aTTapaiTnTa yia TNV SIEVEPYEIQ R/KAl
TN OuvéXiIon Tou TTapoévTIog AlaywvIOUOU, CUVETTAYETQI €iTE TN Mn duvatoTnTa
OUMUETOXNG, €pOCoOovV acknBouv Trpiv T dievépyela Tou  Alaywviopou E€ite Tnv
auTodikain akUpwaon TNG CUMHETOXNG Twv Katdxwv o€ autrv epdoov aoknBouv o€
OTT0I00NTTOTE OTAdIO TOU AlayWwVICHOU.

4.3. Ta dedopéva Twv Katdxwv OXETIKA PE TN CUPUETOXN Toug oTov Alaywviouod, Ba
TNPOUVTAI yia XPOVIKO didoTnua TTévte (5) €Twv a1rd TN ARén Tou Alaywviopou, yia
OTTOIOOATTOTE TUXOV BIA@OPA WUTTOPEI va TTPOKUWEl PETAEU TWV HEPWV ATTO TOV €V
Aoyw Alaywviouo.

4.4. Ta otoixeia Twv Katoxwv 1mou Ba cuppetdoyxouv otov Alaywvioud oe Oa
XpPnoiuotroinBouyv yia kavévav GAAo oKoTTo TTapd JOVO yia Tov TTapovTa Alaywviouo.

4.5. O1 wg dvw Opol TTepi eTTeEepyaaiag OEDOUEVWY TTPOCWTTIKOU XOPAKTAPO I0XUOUV
OUPTTANPWUATIKG PE Ta avagepdueva otnv «Evnuépwon yia tnv Emegepyaoia
Aedopévwyv MpoowTrikolu XapaktApa» Tng Alpha Bank, 1Tou avaAuTiK& TTePIypA@El
TOV TPOTTO ETTECEPYATIOG TWV TTPOCWTTIKWY dedopévwy atrd tnv Tpdrrela, uttd TNV
1I016TNTA TNG WG UTTEUBUVNG €TTEEEPYQTiag, KAl n OTToia €ival OUVEXWS avapTnuévn
oTov dIadIKTUaKO TOTTO TNG Alpha Bank (https://apps.alpha.gr/GDPR/files/GDPR.pdf).

5. ANoitroi Opol

5.1. H ouppetoxny otov mmapovta Alaywvioud onuaivel avetTiQUAQKTN a1Todoxr] Tou
OUVOAOU TWV TTAPOVTWY Opwv Kal TTpoUtToBéoewy. H Visa ri/kal n TpdmeCa diarnpei
10 dIKaiwPa va Bewprioel wg Akupn PIa CUUUETOXN, €AV Kpivel, OTI auTr] £pXETal O€
avTiBeon WE TOUG TTAPOVTEG OPOUG Kal TTPOUTTOBECEIC GUMMETOXNG.

5.2. H Tpdrmela diatnpei To dIKAiWWa va TPOTTOTTOINCEI JOVOUEPWS TOUG OPOUG KAl TIG
TTPOUTTOBE0EIG OUPPETOXAG OTOV TTapovTa Alaywvioud ri/kal Tov TpOTTo dieEaywyng
ToU, oupTrepIAauBavopévng kal TG Aidpkelag Tou Alaywviopou, EpOoov auTo KPIBEi
atrapaitnTo Kal dev avoAaupdver ommoladATToTE €UBUVN AvOQOPIK& PE OTTOIAdNTTOTE
TETOIQ TPOTTOTTOINCN. Z€ TTEPITITWON TIOU TTPAYMOTOTIOINGEI OTTOIAdATIOTE OXETIKA
TPOTTOTTOINON KAT& Ta Trpoava@epBévta, autr Ba 1oxuel ammd TNV nuUEpounvia
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avapTNoNg TWV TPOTTOTTOINUEVWY OpwV Kal TTPOUTTOBE0EWY CUUUETOXNG OTOV
d1adikTuaké 16110 TNG Tpdmedas (www.alpha.gr/cards).

5.3. Ommoiadntrote d10Qopd TTPOKUWEI OXETIKA UE TNV EPUNVEIA 1)/Kal TNV EKTEAECN TWV
OpwV Kal Twv TTPOUTTOBECEWY CUUNETOXAG OTov TTapovTa Alaywvioud Ba dIETTETal
ammd 10 EAANVIKG Aikaio kal Ba eTMAUETOI OTTOKAEIOTIKA atmé Ta KOO UANV apuodia
AikaoTrpia TnG ABrvag.

5.4. O1 TapoévTeg 6pol Kal TTPoUTToBECEIC GUMPETOXAS oTov Alaywvioud Ba civai
avapTNUEVOl Kal BIAPKWS evnueEPwHEVOl KaTd Tn didpkeia Tou Alaywviopou, oTnv
€101k 10T00€AiIda TNG TpdatreCag oTn dIadIKTUOKA TTUAN Twv KapTwy TnNG Alpha Bank
www.alpha.gr/cards.
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