OPOI KAI MPOYMOGEZEIX XYMMETOXHZ XTON AIAFQNIZMO
A TIZ KAPTEZ VISA

H avwvuun tpatredikn etaipeia ye tnv emwvudia «ALPHA TPAMNEZA ANQNYMH
ETAIPIA» (epegng «Tpatredar) [¢dpa Z1adiou 40, Abriva T.K. 105 64, TnA.: 210 326 0000,
ap. T.E.MH. 159029160000, A®M 996807331, www.alpha.gr], OTO TIAQicIO Tng
ouvepyaoiag TG Pe TNV eTaipeia pe v emwvupia «Visa Europe Limited» (e@egng
«Visa») diopyavwvel dIaywvioPo, yIo TOUG KAaTOXoug KapTwy 18iwTwy ékdoong Visa
Kal €18IKOTEPA YIa TOUG KOTOXOUG TwV XPEewaTIKWwY kaptwv Alpha Bank Enter Visa,
Alpha Bank Enter Bonus Visa, Aegean Bonus Visa, Gold Enter Bonus Visa kai
Private Enter Bonus Visa, tTwv moTtwtikwy Kaptwv Alpha Bank Bonus Visa, Alpha
Bank Gold Bonus Visa, Aegean Bonus Visa kal Aegean Bonus Visa Premium kabwg
Kal Twv TTPOTTANpwUEVWY KapTwv bleeb xaudyelo Visa, mmou ekdidovrtal amd tnv
Tpamela (epegng «Kapralegy»), ye okotd Tnv evioxuon Tng OIEVEPYEIAS ACPAAWY
ouvaAAaywv péow xpAong TN Kdaptag, ouu@wva e TOUuG OpPouUG KAl TIG
TIPOUTTOBECEIG CUPMETOXNG TTOU AKOAOUBOUV (£QEENS «AlIaYWVICHOGY).

1. Avrikeiyevo — Aidpkeia Tou Alaywviguou

1.1. AvTikeipyevo Tou Alaywviopdou gival n avadeign, Pe Tn dievépyeia Piag KARpwaong,
TUXEPWV VIKNTWV KATOXWYV, Ol OTToiol, £pOCOoV TTANPOUV TIG KATWTEPW TTPOUTTOBETEIG
(Trap. 2.1.1. éwg 2.5), emPBpaBevovTtal HE TO AVAAUTIKWG opigduevo aTov 6po 3.1.1
TNG TTapoucag £TabAo.

1.2. O Alaywvioudég, otov o1roio ol katoxol Kaptwv, Ba duvavtal va CUPPETAOXO0UV
€QOooV TTANPoUV TIG akOAouBeg uTrd 2 TTpoUlTtroBéoclg, Eekiva Tnv 01/10/2025, nuépa
Teraptn ka1 wpa 00:00 .. kar Ajyer Tnv 30/11/2025 nuépa Kuplaki kar wpa 23:59
M.J. (e0eCnc «AldpKela TOU AlOyWVICHOU»).

2. MpoiUTtroBéoeic ZUPUETOXAC

2.1.1. Aikaiwpa CUPPETOXNAS OTNV KARpwaon TTou Ba TTpayuatotroindei oto TTAciolo
Tou Alaywviopou, €xouv autodikaila  OAol o1 Kartoxol Kaptwv 10U Ba
TIPayHaTOTTOIOOoUV e TN Xpnon g Kaptag Toug KaTd mn Aidpkeia Tou Alaywviopou,
TOUAGXIOTOV Mia ouvaAAayr (Kol OUYKEKPIMEVO OUVAAAQyR yia ayopd TTPOIOVIWY N
UTTNPECIWV OE QUOIKO 1 NAEKTPOVIKO KATAOTNUA ETTIXEIPNONG A/Kal TTANpwun), UWoug
TouAdyioTov Oéka (10) eupw (epetig « KaToxor»).

2.1.2. Ztov Alaywviopud cuppeTéxouv ol Kdrtoxol kKupiag Kdptag, kabBwg kal ol
Katoxol TTpdoBetwy moTwTIKWY Kaptwy. To £mabAo o€ k&Be trepiTrTwaon amodideTal
oTov Katoxo Tng Kuplag Kaptag.

2.2. KaB" 6An 1n Aigpkeia tou Alaywviopou, KABe €ykupn ouvaAlayn pe KUpia A
TPpooBeTn Kdapta TouAdxiotov Oéka (€10,00) eupw, avtiotoixei oe pia (1) véa
ouppeToxn Tou Katéxou kuplag Kdptag otov Alaywviopd Kal otnv KAfjpwaon mou Ba
d1e€axOei, UTTO TNV TTPOUTTOBEDN OTI yIa EKAOTN GUVAAAQyYH IGXUOUV Ol TTAPOVTEG OPOI
Kal TTpoUTT00¢0¢€IG ouPPETOXAG. KdaBe KATOXO0G, ETTOMEVWG, MWTTOPEI VO OUMMETEXEI
otov  AlQywvIoPO JE TTEPICCOTEPEG aATTO  Mi0 OCUMPMETOXEG, O OTTOIEG  €XOUV
ouyKevTpwOei Kata Tn Aidpkeia Tou AlaywvioPoU, ITTOPET OpwG va avadeixBei VIKNTAG




MOvOo pia @opd. O cuvaAlayég TTou OAOKANpwvovTal PE TN XPAon TPOoBeTwY
KapTtwyv, TTpocTiBevtal 0TI ouvaAAayég Tou Kupiou KaTtoxou.

2.3. ZuvaAliayn oe dtokeg do0eIg BewpeitTal wg pia ouvaAlayr yia T0 oUVOAO TNng
agiag Tou TToo0U Kal avTioToIXel o€ pia (1) ouppeToxr Tou Katdyxou otov AlaywVvIoo.

2.4.1. EEaipouvTal atmd 1n duvaTtdTnTa CUMMETOXNAS oTov Alaywvioud ol €7 KaToxol
Kaptwv: a) O1 epyagduevol otnv Tpdmeda kai B) O1 epyaddpevol oTn Visa.

2.4.2. Eg¢aipouvtal Tou Alaywviopou, ol avTIAOYIOWOoi ouvaAAaywv, o1 avoAfyelg
peTpNTWVY ammd ATM, o1 PETOQOPEG PETAEU AOYapIGOUWY KOBWG Kal ol UTTEPPRACEIS
TMOTWTIKOU 0OPioU TWV TTICTWTIKWY KapTWV TTOU CUUMPETEXOUV OTOV AlayWwVICUO.

2.5. EmrirAéov, atrapaitnTeg TTPOoUTTOBECEIS yIa TN CUMMETOXA OTOV Alaywviouo eival
ol £¢AG:

a) Tnv nuepounvia TTapaywyng Tou apxeiou Tng kKARpwaong, ol KApTteg, oI OTToiEg
OUMUETEXOUV OTOV AlaywvIouo, Ba TTPETTEl va €ival EVAMEPES KAl O€ 10XV, KABWGS Kal
va unv éxouv akupwoei. Mepaitépw, TNV nUEPOMNVIa TTApPAYWYRS TOU apxEiou TNG
KANpwoNG ol cuvaAAayEG Ba TTPETTEl va €ival EKKOBAPIOMEVEG Kal va PNV €XOUV
akupwosi A ap@ioBnTnOei amd Tov Katoxo. H nuepounvia mapaywyng Tou apyeiou
NG KANPWONG TTPoNYEITal TNG NUEPOPNVIOG TG KANRpwong Katé TouldyioTtov pia (1)
nuépa.

B) H pn Umapén, katd Tnv nueEpodnvia TTapaywyng Tou apxeiou TG KANRpwaong,
KaBuoTepnuévwy oQeIAV oTnv TpdaTTea atrd oTToIadNTTOTE AITia.

y) OAol ol cuppeTéxovteg Ba TTPETTEN va ival Avw Twv dekaoxTw (18) eTwv.

2.6. O1 Katoxol TTou TTAnpouyv Tig MNpoUTtroBéoeig Zuppetoxng (map. 2.1.1., 2.1.2,, 2.2.,
23., 24.1., 24.2 ko 2.5.), epoéocov dev €mMOUPoUV yia OTTOIOVONTTIOTE AOYO TNV
OUMUETOXN TOUG OTO AlQywVvIOUO, PTTOPOUV va TOo dnAwoouv TNAEQpwVIKwG o1o 210
3260000.

3. KAnpwoeig — Avadeién viknTwy Tou Aiaywviopou — "EtraBAo

3.1.1. H TpatreCa oT1o 1TAQioclo Tou w¢ dvw AlaywvIoUoU TTPOCQPEPEl, OE CUVEPYOQOia
pe Tnv Visa, wg émabAo oe kaBe viknt €va Tagidl oto Mapiol (Disneyland), 1o otroio
duvaTtal va Trpayuatotroindei kat emAoyfiv Tou Katdyou evrog £€1 (6) unvwy atmod Tnv
avadeIgn Tou wg VIKNTA Kal TRV atrodoxr Tou eTdBAou.

EidikéTepa, kéBe vikntrg Ba kepdioel yia Tov idio Kabwg Kal yia Tpelg (3) ouvodoug
€TMAOYNAG TOU:

(a) agpoTTopIKA €101TAPIa WET €MOTPOPAS a1rd ABrva (agpodpdpio EA. Bevi(éAog)
mpog [Mapiol,

(B) perakivnon otmd 10 agpodpduio TTPpog To Bepatikd Tmdpko TnG Disneyland per’
EMOTPOPNG,

(y) diapovr) yia duo (2) Bpdadia oe BepaTikd Eevodoxeio «Disney Hotely,

(8) eilompia TpoéoPacng TpIwv (3) nuepwv oTta Tépka Disneyland Park kai Walt
Disney Studios Park,

(¢) uttnpeoia Disney Premier Access, mou €fao@aliCel yia duo (2) nuépeg Tnv
TTPOTEPAIOTNTA £10600U OTA afloBéaTa Twv UTTO (8) BepaTiKwyY TTAPKWY,

(o1) uttnpecia VIP Tour, yia pia (1) nuépa 1Tou TTepIAGUBAVEl TTPOCWTTIKN EEvaynon,
daueon TTPOcRacn oTa TTIo dNUOYIAN aglobéata Xwpig avapovr], TTPOVOUIAKES BETEIg
yla TTapaoTAoeIg Kal TTAPEAATEIG KABWG Kal EEATOMIKEUUEVES TTPOTACEIG WuXaywyiag,




(¢) uttnpeoia Disney PhotoPass, mmou mpooc@épel Tn duvatdTnTa GUAAOYAG WNQIaKA,
ETTAYYEALOTIKWY QWTOYPaPIWY, atrd €10IKoUG QwToypApoug, oTa UTTO (8) BeNaTIKG
TAPKQ,

(n) Nepaitépw, 0 KABe vIKNTAG Ba kepdioel pia TTpoTTAnpwuévn Kapta (gift-card)
OUVOAIKAG agiag xIAiwv (1.000) eupw.

3.1.2. H emAoyrj ouvodwyv atmd Tov VIKNTA €ival eAelBepn. O viknTAg duvaral va
EMAEEEl WG ouvodoug eviAika f/kal aviAika TTPOCWTIA, UTTO TNV TTPoUTTé0e0n TNG
OuVaiveong TwV aoKOUVTWY TN YOVIKI MEPIMVA TOU avnAiKou yia TNV TTPayPaToTToinon
Tou TagIdIOU Kal TApPnong Tou 6pou 3.7.1. B katwTtépw. H emAoyr) ouvodou cival
0eopeuTIK) yia Tov vikntl Kdétoxo kai &g &uvartar va peTafAnOei petd TN
yvwoTotroinon aomd Tov viKNT Kdrtoxo otnv Tpdmeda Twv OTOIXEiwV TToU
avagépovtal oToug 6poug 3.7.1 B kai 3.7.1. T TG TTapouoag.

3.1.3. MeTd TNV OPICTIKA €TTIAOYR TNG NUEPOMNVIag dievépyelag Tou Tagidlol aTrd Tov
viknT Kdroxo, katd Tov 6po 3.1.1. avwrépw, O&v EMITPETTETAI OTTOIAdNTTOTE
TPOTTOTTOINOCT TNG.

3.2. O Trapoxéc Tmou Trepiypdgovtal otov 6po 3.1.1. (B)-(n) avwrépw, 6Ba
Tapaoxebouv pe TN ouvdpour Tng Visa TTou armroTeAei ouvepydTtn Tng Tpdatrelag.
Mepaitépw, N utd 3.1.1 o’ TTapoxr Ba TTapaocxedei pe N ouvdpoun TA&IBIWTIKOU
ypageiou TTou n Tpdmeda Ba €MAEEEl Kal Ba yWWOTOTTOINCEI GTOV VIKNTH KOTOTTIV
atrodoxA¢g atrd autdv Tou TTABAOU.

3.3. O Alaywviopog digvepyeital ue TRV TTPAYMATOTTOINCN Wiag KApwaong, n otroia Ba
ole€ayBei Tnv 17712/2025, nuépa Tetdptn oTa ypageia g Cards and Personal
Loans 1ng Alpha Bank, 0d6¢ MMavemoTtnuiou 43, 105 64 ABrva, mapoucdia Tng
2upBoAaioypdeou ABnvwyv Kupiag BapBdpag Zyoupa, KatrodioTpiou apiBu. 18, 406
0popog, ABAva (TNAépwvo emmikoivwviag 210 3801906), kal QvTITTPOCWTTWY TNG
Tpartredac.

3.4. ATT6 Tnv KAApwaon Ba avadeixBouv ouvoAIKG TTEVTE (5) TUXEPOI VIKNTEG KABWG Kal
0éka (10) avaTTANPWHATIKOI OTNV TTEPITITWON TTOU 01 OPXIKWG avadeIXBEVTES VIKNTEG
N KAToI0¢ €€ auTwv apvnBei Tnv atmmodoxn Tou €mmdBAou 1 diamoTwdei o1 n
OUMUETOXN Tou dgv gival éykupn 1 egaipeital ammd Tov Aloywvioud 1} o€ TTEPITITWON
aduvapiag €¢eUpeanG Tou eviog TPIWV (3) EPYACINWY NUEPWY ATTO TNV NUEPOMNVia
NG KApwaong, oTo TTAQicIo TNG oTToiag avadeixBnke wg viknTAG KaBwg Kal aTnv
TTEPITITWON Tou 6pou 3.9. KATWTEPW.

3.5. O1 Kdrtoxol mmou kAnpwBnkav wg VvIKNTEG Tou Alaywviopou, Ba €1doTroinbouv
TNAEQWVIKG atrd Tnv Tpdmeda, otov apiBud TNAEQPUWVOU TTou €xouv ONAWOEl Kal
moToTroINoEl oTNV Tpdateda eviog Twv TPIWV (3) ETTOUEVWYV EPYACINWY NUEPWYV ATTO
TNV NUEPOUNVia TNG KARPwaONG, aTo TTAAICIO TNG OTToiag avadeixBnkav VIKNTEG.

3.6. O1 KaTtoxol @€pouv Tnv OTTOKAEIOTIKA €UBUVN ETTIKQIPOTTOINONG TWV €V Adyw
OTOIXEIWV ETTIKOIVWVIAG Toug oTa cuaTtriuata Tng Tpdmedag. O1 vikntég Ba TTPETTEl
Katd Tnv wg dvw TnAeQwvikh €1dotroinof Toug ammd Tnv Tpdmela (6pog 3.5.) va
onAwoouv €dv mBupolv 1o £TTaBA0 TTou KEPOIoav €I0GAAWG Ba €1doTToINBOUV Ol
QVOTTANPWHATIKOI KOTA TN 0€Ipd KAfPWOTG TOUG KAl JE TOUG iDIOUG WG AV OPOUG.

3.7.1. Yé v mpoUlttéBeon TnG atmodoxng Tou €TTABAOU, O VIKNTAG O@EiAel va
yvwaoTotroifoel otnv Tpdmela, Katd Tov TPOTTO TToU N TeAeutaia Ba Tou utTodEitEl




KATd TNV w¢ avw TNAEQwVIKA emmKoivwvia (3.5) kai evidg Tecodpwv (4) epydoipwyv
nUEPWY, Ta akdAouba:

A) Ta dedouéva TTPOCWTTIKOU XapakTApa Tou 16iou, Ta oTroia Ba Tou uTTodEigEl N
Tpatmela kai Ta otmoia Ba diafiBacTolv, UTTO TNV TTPOUTTOBEoN AWNG TNG OXETIKAG
£Eyypaeng ouvaiveong Tou, otnv Visa kal oTo cuvepyalouevo e Tnv Tpdatrela
TagIBIWTIKO ypageio (6pog 3.2.), Je OKOTTO TNV Xoprynon Tou €maBAou.

B) 1a oToIxeia ETMIKOIVWVIAG TwV OAOKOUVTWY TNV YOVIKA MEPIUVA TOU avnAikou
ouvodoU, TToU O VIKNTAG €xel €MAEEEl, TTpokeiuévou n Tpdmela va €pbel o€
ETMKOIVWVIA padi Toug pPE OKOTTO TNV YvVWOTOTToiNOn otmd ouTtoug evidg Tou
KaBopi¢ouevou atmmd Tnv Tpdtefa dIaOTAPATOG i) TWV OedOPEVWV TTPOCWTTIKOU
XOPAKTAPA TOU aviAIKOU ouvodoU Kai ii) Twv OedOUEVWV TTPOCWTTIKOU XOPOKTH PO
TwV 18iwv, TTou N Tpdmeda Ba Toug uTTodEigEl. Ta ev AOyw OedOUEVA TTPOCWTTIKOU
xapaktipa Ba diaBiBacTtouv, uttd TNV TTPOUTTO0ean AQWNG TNG OXETIKNG £yypaeng
OuVvaiveong TwV ACKOUVTWYV Tn YOVIKN MEPIUVA TOU avAAIKOU ouvodou, atmd Tnv
Tpamela otnv Visa kal ato ocuvepyalopevo e tnv Tpdatreda TagidiwTIKO ypageio
(6p0g 3.2.), he OKOTTO TNV CUMHETOXNA TOU avAAIKOU ouvodoU OTo £TTABAO.

N Ta oToIxEia €TMIKOIVWYVIAG TOU eVAAIKG GUVODOU TTOU O VIKNTAG £XEl TUXOV ETTIAEEEL,
mpokelgévou n Tpdamefa va €pBel oe emKolvwvia pali Tou PE OKOTTO TNV
yvwaoToTroinon €viog Tou KaBopilduevou amd Tnv Tpdmela OIOOTAPATOS TwV
OedOUEVWV TTPOOWTTIKOU XOPAKTAPA TToU N TeAeuTaia Ba Tou utrodeitel kal Ta OTToia
Ba diaBifacToly, UTTd TNV TTPOUTTO0E0N AQWNG TNG OXETIKAG £yypa®ng ouvaiveong
Tou evAAIKa ouvodou, otnv Visa Kal 0To ouvepyalopevo We TNV Tpdtreda TagIdiwTIKO
ypageio (6pog 3.2.), uE OKOTTO TNV CUPUETOXH TOU OTO £TTABAO0.

3.7.2. H un duvatdTtnTa eTmikoIvwviag TG Tpdtreag e Toug eVAANIKEG auvodoUGs Kal PE
TOUG QOKOUVTEG TN YOVIKI MEPIMVA TWV AVAAIKWY CUVOdWY, AOYyw PN yvwaoToTToinong
a1rd TOV VIKNTA Twv 0pBWwvV OTOIXEIWV ETTIKOIVWVIOG TOUG 1 Adyw METABOANG Twv
OToIXEiwv €TmMKOoIVwviag Toug Ogv dUvaTal va YyeVVAOEl Kapia agiwor] katd Tng
Tpatrelag.

3.7.3. Tuxov dpvnon Tou viknt] Katéxou va TTapdoyel TNV OUYKATABECT Tou yia TNV
w¢ avw (uttd 3.7.1.A) emregepyaoia dedOPEVWY TTPOCWTTIKOU TOU XOPOKTAPA KABWG
Kal N TuxOv un TTPOCHKoUaa R EKTTPOBECUN UAOTTOINON TWY AVAPEPOPEVWY OTOV UTTO
3.7.1. 6po evepyelwv atmd Tov vIKNTH, Ba cuvettayeTal TNV dpvnon Tou €TaBAou Kal
TNV auTodiKAIN aKUPWON TNG CUPKETOXNG TOU €V AOYW VIKNTA a1Td TOV AIQYWVIONO. €
QUTA TNV TTEPITITWON, N Tpdatrea Ba €100TTOIEl TOV AVATTANPWUATIKG VIKNTA KATA TN
o€Ipd KAPWONAG Tou, PE TOUG idIouG wg Avw OpouG.

3.7.4. H T1Uuxév ekmpbdBeopn yvwoTtotroinon amé Ttov viknt KAaTtoxo Tpog Tnv
Tpatreda Twv OTOIXEIWV ETTIKOIVWVIAG TOU eVAAIKO OUVODOU TToU €XEl ETTIAECEL, N TUXOV
dpvnon Tou evAAIKa ouvodoU TTou €xel TTIAEXBEI atrd Tov vIKNTH va TTapA&oXEl TNV
Tpdatmela Ta airnBévra atmd autAv O£dOoUEVa TTPOCWTTIKOU TOU XOPAKTAPA A/Kal TNV
OUYKOTABeoN TOU YIa TNV w¢ avw (utrd 3.7.1.1N) emeepyaaia dedoEVWY TTPOCWTTIKOU
TOU XOPOKTAPO Ba CUVETTAyETal TNV YN duvatoTnTa WEEAEIOG TOU €VAAIKO auvodou
atToé 1O £TTABAO.

3.7.5. H TuxOv eKkmmpoBeoun yvwaoTotroinon amd Tov viknt Kdroxo TTpog tnv
Tparreda, Twv utrd 3.7.1 B OTOIXEIWV ETTIKOIVWVIOG TWV GOKOUVTWY T YOVIKI YEPIKVA
TOU avrAIkou cuvodoU Trou éxel €mmAexBei atmd Tov VIKNTA, N TuxOv dpvnan Twv
TIPOCWTIWY TTOU OOKOUV TN YOVIKA HWEPIUVA TOU aviAIkou ocuvodou, va TTapdoyouv
otnv Tpdmeda Ta airnBévia atmd auTiv dedopéva TTPOCWTTIKOU XOPAKTAPA A/Kal TNV




ouykataBear) Toug yia TNV w¢ avw (umd 3.7.1.B) emeepyacia dedouévwv
TTPOCWTTIKOU XAPAKTHPA, Ba CUVETTAYETAI TNV YN duvatoTNTa WEEAEIOG TOU aVAAIKOU
ouvodouU atrd To £TTABAO.

3.8. KabBe Ttuxdév emkoivwvia Tng Tpdmelag, Tou oOuvepyalOPEVOU HE QUTA
TagIdIWTIKOU ypageiou kal TnG Visa Pe TOV VIKNTH N OTToia aTTaITEITAl yIa T Xoprynon
Tou €TédBAoU Ba yiveTal Ye PBAON TA OTOIXEIO ETTIKOIVWVIAG TTOU O TEAEUTAIOG EXEI
onAwoel ota cuoThpaTa TG Tpatredag. H un duvaTtdtnTa ETTIKOIVWVIOG E TOV VIKNTA
AGYW PN TAPNONG TNG UTTOXPEWONAG TOU YIA ETTIKAIPOTTOINOT TWV £V AOYW OTOIXEIWV O€
ouvaral va yevvioel Kapia agiwon Tou katd tng Tpdmelad.

3.9 Tépav Twv avwTEPW UTTOXPEWOEWY, O VIKNTAG, Ol OUVODOI TTOU €XOUV ETTIAEYEI
KABwWG KAl O AOKOUVTEG Th YOVIKI MEPIUVA TWV QAVAAMKWY OUVOdWV TTOU £XOUV
eTTIAEYEI, opeiAouv va TTpoPaivouv e KABe atrapaiTnTn yia TN Xopriynon Tou £TdbAou
evépyela TTou Ba Toug utrodelxBei ammd Tnv Tpdtrea, To ouvepyalOPEVO HWE QUTA
TagIBIWTIKO ypageio kal Tn Visa. Tuxov un cUutmpagn Tou viknTth, rf/kal Twv evnAikwy
ouvodwy, A/Kal TV AoKOUVTWYV TN YOVIKI HEPIMVA TWV aVAAIKWY Guvodwv, OTIC €V
AOyw evépyeleg, Ba ouverrayetal dpvnon Tou €mABAou, Ba em@épel TNV aduvapia
WOEAEIGG TOUG ATTO AUTO KAl TNV €I0TTOINCN TWV AVOTTANPWHOTIKWY VIKNTWY, KATA TN
oeIpd KANPWONRG TOUG Kal PE TOUG idloug w¢g avw uttdé 3 6poug. Mn duvartdtnta
X0PrRynong mapoxwy Tou eTABA0OU Adyw PN CUUTTPAENG TV WG AVW TTPOCWTTWY, O
ouvaral va yevvAoel Kapia agiwor) autwv Katd Tng Tpdmrelag.

3.10. To £émaBAo (apbpo 3.1.1.) TTou Ba atrodobei oTOV KABE VIKNTH €ival TTPOCWTTIKO,
0ev kKAnpovopeital, dev PeTafIBdaceTal kal dev aviaAAdooeTal e XpAMOTa 1 GAAa
owpa. OAeg o1 TTPOPAETTOUEVEG TTAPOXEG TIOU COUVIOTOUV TO €TTABAO  gival
TTPOKOBOPIOPEVEG KOl DECUEUTIKEG YIQ TOUG VIKNTEG KaTOXOUG Kal yia TOUG OUvOodoUg
TTOU €XOUV  ETTIAEYEI, Q@OPOUV  OTTOKAEIOTIKA O€ AUTOUG, ETTOPEVWG  OEV
TpoTtroTroloUvTal, dev aAAGlouv KaT €TMIAOYr TwV TEAEUTAiWV OUTE EKXWPEOUVTAl OE
TPITOUG.

3.11. T'a oTToIadATTOTE TTEPAITEPW BIEUKPIVION O€ OXEON WE TIG TTPOUTTOBETEIG KAl TNV
aglotroinon Tou eTABAOU aTTO TOUG VIKNTEG, O TEAEUTaiOl Ba TTPETTEl va atTeuBuvovTal
otnv Tpdmeda TnAepwvikwg oT1o 210 3260000.

4. NMNpoowTikad Aedopuéva

4.1. H TpdameCa (utreuBuvn emmegepyaaiaog) oUP@wva Pe TNV 1I0XUouoca eAANVIKA Kal
EUPWTTAIKN VvopoBedia yia TNV TIPOCTOCIO TOU aTOPOU OTTO TNV E€TTEEEpyaTia
0edopévwy TTPOOWTTIKOU XapakTApa, Ba emefepyddletal, n idia 3 péow GAAoU
TTPOCWTTOU TTou auTr] Ba opicel, Ta dnAwBévTa aToixeia Twv Katdxwy, diId PEPIKWG
QUTOMQTOTTOINUEVWY PECWY, PE ATTOKAEIOTIKO OKOTTO TNV digvépyeia Tou Alaywviouou,
oUPQwva JE TOug TTapovTeg Opous. lMepaimépw, n Tpdmela Ba emeEepyaoTei wg
utTelBuvn emegepyaciag Ta  dedopéva  TTPOCWTTIKOU XAPOKTAPA Tou Ba  Tng
xopnynbouv, Katd 1a ava@epOueva oTov WG Avw Uuttd 3.7.1 0po, PE ATTOKAEIOTIKO
OKOTTO TNV WQEAEID TWV VIKNTWV KAl TWV GUVOdWYV Toug atrd 1o £TTaBA0, oUPQWVa PE
TOUG TTapPOVTEG Opoug. O1 peTEXOVTEG OTOV Alaywvioud, O ouvodoi TWV VIKNTWV
KaBWG Kal 01 AOKOUVTEG TN YOVIKA PEPIUVA TWV AVAAIKWY ouvodwyv £Xouv SIKaiwha va
yvwpicouv troia dedopéva Toug Ba aTToTEAECOUV QVTIKEINEVO eTTEEEPYATiag, DIKaiwua
016pBwong r/kKal CUPTTAAPWONG QUTWV O€ TTEPITITWON dlammioTwong AdBoug N
avakpiBelag, dikaiwua TTEPIOPICUOU TG £TTEEEPYATiag auTwy, SIKaiwua evavTiwong
O€ OTTOIOOATTIOTE TTEPAITEPW ETTEEEPYOCIA TWV OEOONEVWV TOUG KABWG Kal SIKAiWPa
oTn dlaypa®r auTwV.




4.2. H aoknon Twv OIKAIWPATWY TTEPIOPICKOU, evavTiwong f/kal Tou SIKAIWPOTOG
dlaypa@ng, epodcov agopouy dedopéva TTou gival aTTapaitnTa yia TNV dlEvépyela f/Kal
TN ouvéxion Tou TTapoOvTog AlaywvIouoU, OUVETTAYETAl €iTe TN PN duvaTtétnTa
OUMUETOXNG, €pOOOV aoknBouv TipIiv Tn dlevépyela Tou  Aloywviopou €iTe Tnv
auTodikain akUpwaon TNG CUPHETOXNG Twv Katdxwv o€ autrv epdoov aoknBouv o€
oTrol00NTToTE 0TAdIO ToUu Alaywviouou. H doknon &€ Twv ev AOyw SIKAIWHUATWY aTtrd
TOUG OUVODOUG TWV VIKNTWYV KABWG Kal a1Td TOUG AOKOUVTEG TN YOVIKA PEPIUVA TWV
avAAIKwy cuvodwv e@oéoov AGRel xwpa TTpiv atmd Tnv dIdBeon Tou ava@ePOUEVOU
otov 0po 3.1.1 emdBAou Kal epOcov apopd o dedouéva TToU gival aTrapaitTnTa yia
TNV &1a08ean Tou €mMABAou amd Tnv Tpdmela, Ba cuvemdyetal TNV PN duvatoTnTa
WOEAEIOG TOU ouvodOU aTTo TO £TTABAO.

4.3. Ta dedopéva Twv Katdoxwyv OXETIKA PE T CUPMETOXH TOUG OToV AlQyWwVIOUO, TO
OedoMéva TWV OUVOOWYV Kal Ta OedOPEVA TWV OQOKOUVTWY T YOVIKA HEPIUVA TWV
avnAiKwv ouvodwyv, TToU €X0OUV €TTIAEEEI OI VIKNTEG, OXETIKA Pe TN d1dBeon o€ auToug
TOoU €TTABAOU atTd TNV Tpdteda, Ba TnpouvTal yia XPoVIKO didoTnua TTéEvTe (5) €Twv
atré TN AREN Tou AlaywviopouU, yid OTTOIOdATTOTE TUXOV dIA@OpPAa PTTOPET va TTPOKUYEI
METAEU TWV PEPWV aTTO TOV £V AOYW Alaywviouo.

4.4. Ta oToixeia Twv Katdéxwv TTOU B0 CUPPETAOXOUV OTOV AlIQYWVICUO, Ta OTOIXEIO
TWV OUVOOWV KOl TWV AOKOUVTWV TN YOVIKN HEPIMVA TwV avnAikwyv ouvodwyv TTou
E€xouv TAEEEN o1 VIKNTEG OE Ba XpnaolpoTToinBouv yia kavévav AANO oKOTTO TTapd Jovo
yia ToV TTapovTa Alaywviouo.

4.5. O1 wg avw 6pol TTePi eTTECEPYATiag OEDOUEVWV TTPOCWTTIKOU XAPOKTHPA I0XUOUV
OUPTTANPWHATIKG PE Ta avagepdueva otnv «Evnuépwon yia v EtreCepyacia
Aedopévwy lMpoowTrikou Xapakthpa» Tng Alpha Bank, 1Tou avaAuTikKd TTEPIYPAPE!
TOV TPOTTO E€TTEEEPYATIAg TWV TTPOCWTTIKWVY Oedopévwy atd Tnv Tpdmela, utrd TNV
1I016TNTA TNG WG UTTEUBUVNG €TTEEEPYATiag, KAl n OTToIa €ival CUVEXWS avapTnuévn
oTov 0108IKTUaKO TOTTO TNG Alpha Bank (https://apps.alpha.gr/GDPR/files/GDPR.pdf).

4.6. O1 VvIKNTEG UTTOXPEOUTAl VO TTOPATTEUYOUV TOUG OUVOOOUG KABWG Kal TOug
QOKOUVTEG TN YOVIKI MEPIMVA TwV aVAAKWY cuvodwyv oTnv w¢ dvw «Evnuépwaon yia
Tnv Emegepyaoia Aedopévwyv MpoowTrikol Xapakthpa» Tng Alpha Bank, n otroia
gival  ouvexwg avaptnuévn otov  diadiktuaké  T1OTT0 Tng  Alpha  Bank
(https://apps.alpha.gr/GDPR/files/GDPR.pdf) kai otoug wg avw (utmo 4.1 — 4.5)
€IOIKOTEPOUG OPOUG TTEPI €TTEEEPYOTIAG TTPOCWTTIKWY OedOUEVWV KOBWS Kal va
AGBouv Tnv ouvaiveo Twv eVAAIKWY CUVODWY KOl TwWV AOKOUVTWYV TN YOVIKN HEPIKMVA
TwVv avAAIKwv ouvodwyv pe okotrd Tn diapifaon Twv utd 3.7.1.B kai umo 3.7.1. T,
QavTioTOIXA, OTOIXEIWV TOUG TTPOG TNV TpdTreda.

4.7. To TO&IBIWTIKO ypo@eio TTOU avagEpeTal aTtov O0po 3.2. TnG TTapoucag, Ba
emeCEPYACETAl T TTPOOWTTIKA dedopéva Twv VIKNTWV KaTdXwy, Twv OUVOOWY Kal
TWV AOKOUVTWV TN VYOVIKN MéPIUVa Twv avnAikwv ouvodwyv, TTou Ba Toug
diapiBacTtouv atrd Tnv Tpdmefa oUPPWVA PE TOUG TTAPOVTEG OPOUG, WG QUTOTEAWG
Y1reuBuvo etregepyaaiag.

4.8. H Visa civai autoteAwg utrelBuvn emme€epyaciag 6oov agopd Ta dedopéva
TIPOOWTTIKOU XAPAKTAPA TWV VIKNTWV KAaToXwV, Twv OUVOdWV Kal TWV A0KOUVTWY Th
YOVIKI] HEPIMVA TwV avAAIKwY ouvodwyv, TTou OUAAEyel 1 emmegepydletal pe GAAO
TPOTTO O€ OXEON We TNV TTapoxn Tou eTéBAou. H Visa (kal oI cuvdedeuéveg eTaipeieg
Kal TTdpoxol utTnpeciwv Tng) Ba emmegepydlovtal autd Ta Oedopéva TTPOCWTTIKOU
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XOPAKTAPA cUP@WVa PE TN VoPoBeaia TTepi TTpooTaciag dedouévwy Kal Th TTayKOoHIa
TTONITIKY) aTTopprTOoU TNG Visa.

5. Noitroi Opol

5.1. H ouppeToxn otov mmapovta Alaywvioud onuaivel avetTiQUAAKTN atTodoXr Tou
OuVvOAOU TwV TTaPOVTWY Opwv Kal TTpouttoBécewyv. H Visa/kal n Tpdmela diatnpei 10
Olkaiwpa va Bswpnoel wg Akupn MPIa CUPMETOXN, €av Kpivel, OTI auTh épxeTal o€
avTiBEON JE TOUG TTAPOVTEG OPOUG KAl TTPOUTTOBE0EIC CUUMETOXAG.

5.2. H Tpdrmela diatnpei To dIKAiwPa va TPOTTOTTOINCEl MOVOUEPWS TOUG OPOUG Kal TIG
TTPOUTTOBECEIC GUPMPETOXNAG OToV TTapovTa Alaywviopd ri/kar Tov TpoTTo SlEEaywyng
Tou, oupTrepIAapBavouévng kKal TG AlIGpKeEIag Tou Alaywviouou, EpOaoV auTo KpIBEi
atrapaitnTo Kol dgv avahauBdver otroladATToTE €UBUVN ava@opIKA PE OTToIadNTIOTE
TETOIO TPOTTOTTOINON. € TTEPITITWON TTOU TTPAYHUATOTTIOINBEI OTTOI0dNTTIOTE OXETIKA
TPOTTOTTOINCN KOT& Ta Trpoava@epBivra, autl Ba 1oxUel attd TNV nuUEPounvia
avapTNONG TWV TPOTTOTTOINUEVWY OpWV KAl TTPOUTTOBECEWY CUPUETOXNG OTOV
oladiktuaké 1610 TG Tpdmelag (www.alpha.gr/cards).

5.3. OtroiadnTroTe d1aQopd TTPOKUWEI OXETIKA WE TNV EPUNVEIQ /KAl TNV EKTEAEON TWV
OpwV Kal Twv TTPOUTTOBECEWY CUPHETOXAG oTov TTapovTa Alaywviopd Ba diEtreTal
atmd 10 EAANVIKG Aikaio kal Ba eMAUETAI QTTOKAEIOTIKA a1Td T KaB’' UANV apuddia
AikaoTrpia TnG ABrvag.

5.4. O1 Tapdvteg 6pol Kal TTpoUTToBéoelg ouphpeToXAg oTov Alaywvioud Ba cival
avapTnuEVol Kal OIOPKWGS evnuePwEVOL KATd Tn OIdpKela Tou Alaywviouou, oTnv
€101k} 10T00€AIda TNG Tpdatrefag oTn dIAdIKTUOKN TTUAN Twv Kaptwyv NG Alpha Bank
www.alpha.gr/cards.

5.5. O1 10ikdTEPEG TTAPOXEG TOU €TTABAOU, OTTWG opifovTtal aToug uttd 3.1.1.a £€wg
3.1.1.n 6poug, TTpooPEépovTal ATTOKAEIOTIKA aTTd TO TAgIBIWTIKG ypageio, Tn Visa Kai
aTTO TUXOV OUVEPYOALOUEVEG UE AUTHV ETTIXEIPAOEIG, OUVETTWG N Tpdarmefa O QEPEI
évavtl Tou Katdyxou kauia €uBuvn yia Tov TPOTIO TTAPOXAG TWV UTTNPECIWV QUTWVY
KaBwg Kai yia Tuxov aduvapio eKTEAECAG TOUG.

5.6. H Visa dev @épel kapia eubuvn, yia Tuxov TTpoBAfuaTa, KabuoTepoElG, EAANEIYEIS
N aduvapia otnv amoédoon 1 Tapoxrn Tou €TABAOU, QVEEQPTATWG aITiag, TTOU
oQeilovTal o€ TPITOUG CUVEPYATEG 1) TTAOPOXOUG UTTNPECIWY, Ol OTTOI0I EVEPYOUV EKTOG
ToU dpecou eAéyxou TG Visa.
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