‘Eyypa@o Baoikwyv NMAnpo@opiwv

2KOTTOG

To TTapov £yypa@o Trapéxel BacikEG TTANPOQPOPIEG OXETIKG WE TO TTAPOV ETTEVOUTIKO TTPOIoV. Agv gival UAIKO EUTTOPIKNG TTpowBroewg. Ol
TAnpogopieg atrairouvral Baoel Tou vouou yia va oag Bonbroouv va KaravoroeTe Tn @UON, Toug Kivduvoug, To KOGTOG, Ta duvnTIKA
KEPON Kail {nuieg Tou TTapdVTOG TTPOIGVTOG KAl VO 00G BonBrioouv va To GUYKPIVETE uE GAAT TTpOoIdVTa.

Mpoiov
‘Ovopa Mpoidvrog: Extra Profit Gold ETF Up 3 Mnvwyv

MNapaywyoég: AAOA TPANEZA ANQNYMOZ ETAIPIA (ALPHA BANK), Miotwtiké 1dpupa tmou €dpedel atnv EAAGDa. MTropeite va
TnAepwvnoete ato 210 326 0000 A va emoKePTEITE TO Www.alpha.gr. yia TTepIoodTEPEG TTANPOPOPIEG.

Emomrrebouoa Apxn: Tpdmela tng EAAGSOog (www.bankofgreece.gr) kai Emirpor) KepaAaiayopdg (www.heme.gr). H katavour Twv
appodIoTATWY Twv dUo Apxwv KabBopiletal ato Nopo.

Huepopnvia: 13 lavouapiou 2020

MpokelTal va ayopdoeTe £va TTPOIOV TToU Bev gival atrAd Kal icwg SUOKOAEUTEITE VO TO KATAVONOETE.

Ti gival auto 1O TTPOIOGY;

TOtrog: MpoBeouiaknh KATABean e XOPAKTNPIOTIKA dopnuévng KaTaBEéoewg (UTTO TNV évvola TOU EUPWTTAIKOU VOUOBETIKOU —KAVOVIOTIKOU
mAaigiou MIFID 1l kai Tou Népou 4514/2018 1Tou evOWPATWOE TO VOUOBETIKO- KavoviaTikd TTAaicio MIFID Il atnv eAAnvikr vopoBeaia).

Z16X06: To Tpoidv éxel oxedlaoTei e oTOXO va TIPOCPEPEI OTOUG €TTEVOUTEG duVNTIKA UWNASTEPN aTTdGd00N OE OXEON ME Hia aTmAn
TTPOBECHIOKN KOTABEDN.

Baoikd xapaKTNPIOTIKG TOU TTPOIGVTOG TTEPIAaUBAvouV a) éva KepdaAaio eTTevduaews («Mood KataBéoewg»), éva eAAXIOTO eyyunuévo
ETMITOKIO («ZUupBaTikG EmiTéKION) Kai B) Eva duvnTiKO €TTITTAéOV £mTITOKIO («Extra Profit ETiTokion):

ZupBatiké EmTokio: 0,20%, eTnoiwg, ACT/360
Extra Profit EmiTokio: 0,50%, eTnciwg, ACT/360

To Extra Profit EmTokio emTuyxdverar péow TOTTOBETHOEWS TNG Tpamélng oe Oikaiwua TTPOoCIPECEWS WE UTTOKEipevn adia To
Aiatrpaypatetaiyo ApoiBaio KepdAaio (ETF) SPDR Gold Shares kai uttd Tnv TpoUTté8ean eKTTANPWOEWS TNG akéAouBbng ouvBnikng: H
emmionun niun kAgioiparog rou Aiamrpayuareuaiuou AuoiBaiou KepaAaiou (ETF) SPDR Gold Shares 61mw¢ mpokUTTel h/kai eugavilerar atn
oeAida Bloomberg utrd tov 1itAo GLD US Shares karda tnv Huepounvia TeAikng MNaparnpnoswg, éxel karaotei uwnAorepn amo 1o Opio
Evepyomoijoewg Extra Profit.

Tiyn Avagopdg: H emionun iy kAgioipyatog Tou AiatpaypoTtedaipyou ApoiBaiou KepaAaiou (ETF) SPDR Gold Shares 61mwg TTpoKUTITEl
/kal eppavifetal otn oeAida Bloomberg utré Tov TiTAo GLD US Shares* katd 1nv Hugpounvia Apxikig MNapartnpnoswg.
*https://www.bloomberg.com/quote/GLD:US

‘Opio EvepyoTtroijoswg Extra Profit: Tiury Avagopdg + 5,00% * (Tipr) Avagopdc)

To Mood KaraBéoewg kal ol Tokol (CupPaTikoi kal Tuxov emmimAéov Extra Profit) amodidovral atn ARgn Tng dIGPKEIAG TOU TTPOIOVTOG UE
TioTWAOnN o€ KoBopIopEvo aTTd Tov 1eVOUTH cuvdedepévo Aoyapiaopud. Tokol Extra Profit 8a katafBAnBoUv pévov epooov o €TTeVOUTAG
dev TTpoei o€ TPOWPEN €£6QANCN Kal UTTO TNV TTPOUTTO0ECN EKTTANPWOEWG TNG Gvw CUVOARKNG.

ZTOXEUOHEVOG IBIWTNG £TTEVOUTHG: ETTEVOUTHG TOUAGXIOTOV hE BATIKA yVWON KAl EUTTEIPIA G€ ETTEVOUTIKA TTPOIOVTA KAl UTTNPETIES, XWPIG
duvaTATNTA VA UTTOCTEN {NMiEG £TTi TOU £TTEVOEOUNEVOU KEQAAQIOU, PE XAUNAR Avoxr] OTOV KivOUVO, JE XPOVIKO 0pilovTa eTTEVOUTEWS UEXPI
1 £T0G KalI ETTEVOUTIKO OKOTTO TO €106ONUA.

Aidpkela poidvrog: Tpeig (3) uriveg. H Alpha Bank dev dikaioUTal va KATAyYEIAEl JOVOUEPWG TO TTAPOV TTPOIOV.
Huepopnvia ‘Evapéng: 30/1/2020

Hpepopnvia AR§ewg: 30/4/2020

Huepopunvia Apxikng MaparnpRoswg: 29/1/2020

Huepopnvia TeAikig Mapartnproewg: 28/4/2020

Molol givail o1 Kiviuvol Kal TI MITTopWw Va KeEPdiow;
O ouvoTttTikdg SeikTNG KIVOUVOU gival €vag odnyog yia 1o eTTiTTedo KivOUvou autoU Tou TTpoidvTog o€ oUyKpIon YE AAAa TTpoidvTa. Atixvel

TToc0o mMeavod gival To TTPOoIdV va XAoEl aéia AOyW Sl1oKUPAVOEWV chi ayop£g 1 Adyw aduvapiag TTAnpwprg amméd mAsupdg ALPHA BANK.
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Kivéuvog Kivéuvog


http://www.hcmc.gr/
http://www.hcmc.gr/

O &¢ikTng KIVEUvou BacifeTal oTnv TTapadoxn 0TI 0a SIOKPATHOETE TO TTPOIOV MEXPI TNV NHEPopnvia AREng Tou, 30/4/2020

H ALPHA BANK é£xel katat@éel auté 1o Trpoidv wg 5 atrd 7, To oTroio xapakTnpifetal wg Karnyopia Kivduvou: peoaia uywnAr. Auto
aglohoyei Tig MOavég Cnuieg atrd TIG HEANOVTIKEG €TTIOOOEIG O€ €TTITTEDO PeCAiO-UWPNASG Kal EVOEXOUEVEG KOKEG OUVOAKES TNG ayopdg gival
TTOAU mMBavo va £xouv avTikTutro otnyv IkavotnTa TG ALPHA BANK va kataBaAAel Ta o@eINOueva.

‘Exete 10 OIkaiwpa va AaBete o€ emaTtpo®r 1o 100% Tou ke@ahaiou emevdloews cag. KaBe mood TTévw ammd auto Kal KABe eTTITTA oV
arédoon e¢aptaTal atrd TIG HEAAOVTIKEG £MISOCEIG TNG ayopds kai gival aBéBaio. Eav n ALPHA BANK dev ptropéoel va 0ag KaTaBaAel
600 oag ogeilovTtal, Ba pTTopoldcaTe va XAaoete oAOKANPnN Tnv €mévduaon oag. QaTdoo, UTTOPEITE va eMw@eAnBeiTe amd £va ouoTnua
TTpooTaCiag Twv eTTEVOUTWV (BAETTE evoTnTa «TI oupPaivel av n ALPHA BANK dev gival o 6€on va TTAnpwaoei»). O deiktng Kivduvou
TTOU ava@EéPETal avwTEPW dev AauBAvel UTTOWN AUTAV TV TTPOCTACIA.

Zevapla Emdéoswv
Etmrévduon = € 10.000

Zevdpia 3 MAvecg*
Zevdpio Akpaiwv Karaotdoewyv
Moéoa ptropei va oag €mMoOTPAPOUV UEIOV TO KOOTOG €10.005,05

Méon ammédoon kabe €106 0,20%

Auopevég oevdpio

Méoca puropei va cag eMOTPAPOUV UEIOV TO KOOTOG €10.005,05
Méaon ammédoan kabe €106 0,20%

MeTpiomrabég oevdpio

Moéoa ptropei va oag €mMoOTPAPOUV UEIOV TO KOOTOG €10.005,05
Méon ammédoon kabe €106 0,20%

Euvoiké oevdpio

Méoa ptropei va oag emMOTPAPOUV PEiOV TO KOGTOG €10.017,69

Méon ammédoon kabe €1og 0,70%

*TUVIOTWHEVN TTEPIOSOG BIOKPATATEWG

AUTOG 0 TTivaKag BEiX Vel Ta XpAUOTa TTou Ba uTTopoUcayv va 0og ETTICTPAPOUV KATA TN SIGPKEIA TWV ETTOUEVWY 3 UNVWV, UTTO OIAQOPETIKA
oevapia, utroBétovrag ot erevdlete EUR 10.000. Ta oevdpia Tou epgavifovtal deixvouv Troleg emmdO0elg Ba UTTopoUloe va EXEl N
emévduor) oag. MTTOpEITE va Ta CUYKPIVETE PE Ta oevdpia avTioToixwv GAAwv TTpoidvTwy. Ta oevdpia TTou TTapoucidfovTal aTToTEAOUV
EKTIMNON TWV HEAAOVTIKWYV €TTIOOCEWV PE BAan eVOEIKTIKA OTOIXEI ATTO TO TTAPEABOV OXETIKA PE TTWG KUMaiveTal n agia Tng eTTevOUOEWG
auTng, kai dev atroteAoUv akpifr) diktn. To T Ba AdPBete Ba TTOIKIAAEI avaAoya pE TIG €MIBOOEIG TNG AYOPAS KAl TO XPOVIKO dIAaTnua
KaTé TO 0TT0i0 B BIATNPACETE TNV ETTEVOUCH/TO TTPOIOV. TO GEVAPIO AKPAiWY KATAOTAGEWY OEIXVEI TI UTTOPEITE Va KEPDIOETE O€ AKPAiEg
OuVOAKES TNG ayopdg, Kal Ov Aaudvel uttToywn Tnv TePITTTwon Katd Tnv otroia n ALPHA BANK &¢v gival o€ Béon va cag TAnpwael. Ta
aToixeia TTou epgavifovTal TepIAauBdavouv 6Ao To KOATOG Tou idIou Tou TTPOIdVTOG. Ta aToIxeia dev AauBavouv uTTéyn TNV TTPOCWTTIKN
(POPOAOYIKA 0OG KOTAOTAGT, N OTT0ia UTTOPEI ETTIONG Va ETTNPEACEI TO TTOOO TTOU Ba 0OG ETTIOTPOPEI.

Ti oupBaiver av n Alpha Bank dev gival o€ 0éon va TTAnpwoel,

O €1eVOUTAG PTTOPET VA AVTIMETWTTIOE! OIKOVOMIKA {nuia Adyw Tng aBeTRoewg uttoxpewaoewy Tng Alpha Bank. Ymrdpyel kGAuywn atréd 1o
Tapeio Eyyunong KaraBéoswv kar Emevduoewv (« TEKE») wg €€Ag: Me tnv e@appoyn amd 3.1.2018 Tou vouoBETIKOU-KAVOVIGTIKOU
mAaiciou MIFID Il (Nopog 4514/2018), 1o Mpoidv Bewpeitar dounuévn kardbeon. Mg Bdon Tnv 1oxUouca ToAITIkr) Tou TEKE, éva
dounuévo KataBeTIKO TTPOoidv KaAUTITETaI aTTO TNV €yyunon Tou Xkéhoug KaAuywng KaraBéoecwv TEKE, €dv olp@wva pe Toug
oupBaTikoUg Tou 6poug, To apXIKO KEPAAAIO €ival ETMIOTPETTTEO OTTOIODATIOTE XPOVIKH OTIYUR OTO GPTIO, KOI OTNV TTEPITITWAN AUTA N
KAAuwn TrepIAapBavel pOvo To KEQPAAQIO Kal TNV gyyunuévn amédoon 6x1 Ouwg Tnv ammdédoon Trou eEapTdtal atod deikteg. To Mpoidv
KaAUTITETAl 116 TO XKEAOG KdAuwng Katabéoewv Tou TEKE kat avwrarto 6pio péxpl Tou Toool Twy ekatd xiIAiddwy (100.000) supw
ava kataBétn (yia Tov uTrtoAoyIoHO Tou opiou TTpooTiBevTal 6Aeg ol kaTtabéoelg Tou idlou kataBétn otnv Alpha Bank AE) yia To apyiko
KEPAAQIO Kal TOUG BEGOUAEUNEVOUG TOKOUG aTTd TNV eyyunuévn amodoon (ouppatikd €ITOKIO), EVW TUXOV atroddCEIS TTOU EAPTWVTAI
atrd TNV eKTTARpwaon ouverkng (duvnTikd emmAéov Extra Profit ETTokio) dgv kaAUTTOVTAL.

Moio gival To K6OTOG;

H peiwon tng amoddoewg (RIY — Reduction in Yield) deixvel TTo10v avTiKTUTIO €X€I TO OUVOAIKO KOOTOG TTOU ATTOOEXEDTE VA avOAGRETE
gg oxéan Pe TNV avapevouevn amdédoan Tng emevOUTewg TTou JTTopei va AaBete. To ouvoAikd KOaTOG AapBdvel uttown 1o €@ATTag, To
OUVEXEG Kal TO TTIPOOBETO KOOTOG. Ta TTOOA TTOU TTAPOUCIAZovTal £5wW €ival TO CWPEUTIKO KOOTOG TOU idIOU TOU TTPOIOVTOG, PéXP! TN AREN
TOU Kal TTEPIAaUBAVOUV BUVNTIKEG KUPWOEIG TTPOWPNG aTToXWPRoLws. Ta oToixeia TpoUtroBéTouv 611 eTTevdUeTe EUR 10.000,00 Kkai
gival EKTIUAOEIG TTOU eVOEXETAl VO PETABANBOUV 0TO PEAAOV.

Ko6oT10G pe TNV Tadpodo Tou xpoévou

To TTPOOWTTO TTOU Gag TTWAEL 1 00G TTaPEXEl CUUPBOUAEG OXETIKA HE AUTO TO TTPOIdV vOEXETAl va aag emiBapuvel Je GAAO KOOTOG. Av
oupBei autd, To ev Adyw TTPOOWTTO Ba gag dwael TTANPOPOPIEG OXETIKA e auTd TO KOGTOG Kal Ba gag uTrodeifel TOV aVTIKTUTIO TTOU €XEl
OAo TO KOOTOG OTNV £TTEVOUCH 0aG PE TNV TTAPODO TOU XPOVOU.

Emrévduon = €10.000 Av peuoToTTOINCETE KOTA TN AREN

ZuvoAiké KéoTog €0




IAvTiKTUTTOG OTNV atmédoon (RIY) avd £1og 0%

20vOeon KO6OTOUG

O TTapakdATW TTVAKAG TTAPOUCIACEl TOV AVTIKTUTTO O€ €T 010 BAon Twv dIa@opwy TUTTWYV KOGTOUG OTNV ammodoaon TnG £TTEVOUCEWG ThV OTToia
evoéxeTal va AABETE 0TO TEAOG TNG CUVIOTWHEVNG TTEPIODOU SIAKPATACEWG KAl TN ONUacia Twv dIagOpwV KATNYopIwV KOGTOUG.

O Trivakag auTég TTOPOUCIAgel TOV AVTIKTUTIO OTNV a1Trod00n avd £€T0g
K6GTOC £10650U 0% (0] QVTIKTUTIOG TOU KGOTOUG TTOU TTANPWVETE OTAV EICEPXETTE OTNV|
. . emévduar| 0ag.
E@dmrag k6oTog - - - , y y -
KoéoTog 0% O avTikTUTTOG TOU KOGTOUG Yia va £EEABETE ATTO TNV £TTEVOUCT 0OG
ATTOXWPNOEWS otn AfjEn.

NM6co XpoviKO SIAoTNUA TTPETTEl VA TO €XW OTNV KATOXH MOU KOl HITOPW va KAVW avaAnyn
XPNHATWV TTPIV a1Té TN ARSN TOU;

ZuvioTwpevn Mepiodog Alakpatnoewg: Tpeig (3) urveg, ATol péxpl TNV Huepopnvia ARgewg. H diakpdtnon €wg Tn AAgn cuviaTdrai
TTPOKEIPNEVOU va TTPOKUWouUV oTn AN o1 emitTAéov TOKol Bdoel Tou Extra Profit ETiTokiou (UTtd Tnv TpoltoBeon BeRaiwg eKTTANPWCEWS
TNG OXETIKNG OUVONKNG) KaI TTPOKEIMEVOU VA PNV TTPOKUWEI PEIWON TwV TTPOG a1T6d0o0n CuuBaTiKwy TOKWY, 100TTo0N PE TO KOOTOG TNG
TPOWPNG aTTOOOTEWG KEPAAQiOU (DEITE KATWTEPW «ZUVETTEIEG OE TIEPITITWAN TTPOWPNG PEUCTOTTOINTEWGY).

Mepiodog Ymavaxwpnoewg: O kataBETng €xel dikaiwpa utravaxwprnoewg kard tnv lMepiodo Mpooopdg Tou lMpoidvrog (ATol atrd
14/1/2020 £wg kai 28/1/2020).

AuvatoTnTa mTpowpng peucTommoINCEwG: AvaAnwn Tou lMoool KartaBéoeswg eivar duvartr mpiv ammdé Tnv Hpepopnvia ARgewg.
MpoUTroBéTel TNV TTPoNyoUpevn YPaTITh ouykaTtabean Tng Alpha Bank.

ZUVETTEIEG OE TTEPITITWON TIPOWPNG PEUCTOTTOINCEWG: Agv UTTAPXE! KivOuvog aTTwAEIag Ke@aAaiou. H avadAnyn Tou MNMooou KatabBéoewg
atré Tov KataBérn mpiv a1mé Tnv Huepopnvia Angewg ouvettdyetal Ta akdAouBa yia Tov Katabérn:

1. o1 Tpog atmmodoon otov KatabéTn Tokol uttoAoyifovTal UTTOXPEWTIKA pévo pe 10 ZYMBATIKO EMITOKIO aképn kal otnv TepitTwon
TToU €ixe EKTTANPWOE TTpIv TNV avaAnwn n ouverkn yia Tnv evepyotroinon tou EMNITOKIOY EXTRA PROFIT kai

2. ol Tpog amédoon aTov KaTtaBéTn TOKOI PEIVOVTaI I00TTO0A JE TO KOOTOG TNG TTPOWPNG atroddoews Ke@aAaiou TTou utroAoyileTal
oUpQwva e Ta eKAoToTe opIfoueva aTo TIHOAGYIO TNG TpaTrélng yia Tnv atrAf TTpoBeo ok KaTdBeon Kal To 0TToio dev UTTOpEi va uTrep Bei
TO GUVOAO Twv dedoUAEUpEVWY TOKWV Tou MNogou KatabBéoewg £wg TNV nuepopnvia TG TTPOWPENG avaARWEWG.

Mwg propw va uTToBAAAW KatayyeAia;

>¢ TePITITWOoN Tou €mOuEiTe va uTToRAAETE oTTOIadATTOTE KaTAYYEAIa ava@opikd e 1o Mpoidv | Tn cupTtrepipopd Tou Mapaywyou Tou
pTTopEiTE va atreuBuvBeite otnv Ytnpeoia TnAepwvikng EEumnpetioewg o1o 210 326 0000, Acutépa éwg Mapaokeur) 8:00 .. pe 16:00
V'R

Emiong, o1 MeAdTeg pmmopolv va emmikoivwvoUv pe Ty YTnpeaia MeAatwy wg akoAoubwg:

. Méow TNG NAEKTPOVIKNAG GOPUAg ETTIKOIVWYVIAG aTnv evoTnTa “EmmKoivwvia” Tng 1oTooeAidag Tng Tpatrédng, www.alpha.gr
= Me emoToAR, oTtn dielBuvon:

AIEYOYNZH ESYNMHPETHZIHZ NEAATQN
ABNnvag 14 (206 6poog), 105 51 AOHNA
Fax +30 210 3404736

E-mail: complaints@alpha.gr

AAAsg ouVva@Eig TTAnpoYopicg
MpboBeTa éyypaga Ta otToia apopouv 1o TTapdv IMpoidv cival n Aitnon ZuvaAhayng Z0vBetng MpoBeopiakng Katabéoewg «kEXTRA
PROFIT GOLD ETF UP 3 MHNQN».
= H Tpdmeda duvatal va TTaucel Tn 01d0eon Tou TTPOoIOVTOG TTPIv TO TEAOG TNG Mepiddou Mpoopopds ae TTePITTTWAON UTTEPRACNG TOU
avwTaTtou TToooU diaBéoewg TTou n Tpdmela €xel eyKpivel yia To v AOyw TTPOIOV Je BAON TIG ECWTEPIKEG TNG TTONITIKEG Kal
0100IKaTiEG.
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