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Athens, August 19, 2024

Press Release

Alpha Bank: Measures to support Individuals and Businesses affected
by the fires in Attica

The Bank announces special arrangements and facilities, standing at the side of those affected
by the recent fires in Attica

Alpha Bank provides tangible support to the citizens and businesses of Attica that have been seriously
affected by the recent fires, by putting in place a set of measures aimed at offering relief to those
affected and at assisting the efforts for restoring the damages sustained as soon as possible.

In particular, the measures include the following:
Suspension of the payment of instalments on personal and business Loans and Credit Cards

Following the announcements made by the State, the Bank offers the option of suspending, until
December 31, 2024, the payment of instalments on Housing, Consumer and Business Loans, as well
as of the minimum monthly payments on Credit Cards, for affected individuals and businesses eligible
for State support.

The measure will apply exclusively for performing debts or debts (whether forborne or not) that were up
to 90 days past due, as of July 30, 2024.

Loans with favorable terms for Individuals

In order for Individuals to immediately restore the damages to their properties caused by the fires, the
Bank offers a mortgage loan with favorable terms, which include the option of choosing between a fixed
rate starting from 2.50% or a floating rate at the applicable lowest margin offered by the Bank,
combined with an exemption from the loan application fees.

At the same time, in order for Individuals to cover their immediate needs and replace their household
effects, the Alpha “Metron Ariston” Consumer Loan is offered with favorable terms, including a low fixed
rate and zero loan application fees.

Special facilities for businesses

As the Bank of entrepreneurship in Greece, Alpha Bank also takes a number of measures specifically
addressed to Businesses in Attica that were affected by the fires. These measures include the
following:

e The option of extending, for up to three (3) months, the period of validity of Borrowers’ credit
limits with expiry dates up to December 31, 2024.

e The option of extending the applicable credit limit of the Borrowers revolving accounts, set for a
period of time up to 31.12.2024, for a period equal to the duration of the original capital maturity.

e The option of replacing post-dated Customers’ cheques received as cover for financing, with
cheques issued on a later date by the same issuer or by another issuer, provided that the new
date on which the cheque’s validity expires falls no later than three (3) months after the original
expiry date of the cheque being replaced.

For loans which were granted in cooperation with the Greek Development Bank (TEPIX, Business
Growth fund, etc.) and the European Investment Fund (COSME, EGF, Pan European Guarantee Fund,
EASI, INNOVFIN), further information will follow, in accordance with the instructions expected from the
aforementioned organizations.
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It is recalled that, as already announced, a suspension for six (6) all enforcement actions on movable or
immovable property applies to all Individuals and Businesses affected by the fires.

Interested parties are kindly requested to contact their Alpha Bank Branch of cooperation.



