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ENHMEPQZzH I'A THN ENEZEPIrrAzIA AEAOMENQN MPOZQMIKOY XAPAKTHPA
TQN METOXQN THZ ALPHA BANK

A. ENHMEPQZH TOY YNOKEIMENOY TQN AEAOMENQN

H ALPHA BANK A.E. (e@e€ng «TpdrmreCa»), Ye Tnv 1010TNTA TNS WG UTTEUBuvn eTTegepyaaiag,
evnuepwvel, cupewva pe Tov Kavovioud (EE) 2016/679 Tou EupwTrdikou KoivopouAiou kai
Tou 2Zuppouliou (FKMA), To v.4624/2019 kai TiIg Aoitrég dlaTdgelg TTEpi TTpooTaCiag dESOPEVWV
TTPOCWTTIKOU XOPAKTAPA, TO QUOIKO TTPOCWTTO TO OTToi0 ival A uTTApge METox0G TNG
Tpatrédng, oTToIovOATTOTE £XEI BIKAIWPA WrPOoU, TOUG AVTITTIPOCWTTOUS QUTWY, KaBWG Kal TOUg
EKTTPOOWTTOUG MeTOXWV i} AAAWG AOKOUVTWY TO DIKAIWHA WAPOU EKTTPOCWTTWVTAG VOUIKA
TPOoWTTA (EPEEAG YIO TOUG OKOTTOUG TNG TTAPOoUoag EKAOTOG ATTO TOUG avWTEPW «METOXOG»)
OTI N id1a WG EKOOTPIA TWV PETOXWYV R/Kal TPITOI, KAT €VTOAAV Kal yIa AoyapIiacuo Tng,
emeCepyddovral 0edouéva TTPOCWTTIKOU XAPAKTAPA TTOU apopoUV Ta TIPOCWTTA autd Adyw Tng
1010TNTAG TOuG WG MeTdx WV TNG TPATTECAS, KATA TO KATWTEPW AVAPEPOEVA.

I. T1 5edopéva oUuAAEyoupE:

a) Aedopéva TauToTToiNoNG, OTTWG OVOUATETTWVUNO, TTATPWVUNO, AAT 1 1I0060vauo
Eyypago, atoixeia diapatnpiou, AOM, eTdyyeAua, utTnKOOTNTA KAl AOITTA
dnuoypagika aToIxEia

B) Aegdopéva eTmKoIVWVIAg, OTTWG TaXUSPOWIKI KAl NAEKTPOVIKN d1EUBuUvVOT, TNAEQWVO
oTaBepo Kal KivnTod

y) ApIBuAG Kal KaTnyopia JETOXWV.

0) ApiBuog Mepidag oto ZuoTnua Auhwy TiTAwv (Z.A.T.)

€) Aedopéva OXETIKA PE TNV 1IDI6TNTA BAoel TNG oTroiag 0 METoxog cupueTéxel oTn MevikA
2UVEAEUON KOl TO OXETIKA ATTOOEIKTIKA Eyypa@al.

oT) Aegdopéva ahAnAoypaiag pe Toug MeTdXoUG.

C) Aedopéva OXETIKA YE TNV EYYPAPNA KAl XPrion NAEKTPOVIKAG TTAATPOPUOG OTTWG
evOEIKTIKG, Oedopéva TaUTOTTOINONG Kal ouvdeang, dielBuvaon dladiKTuakou
TTPWTOKOAAOU (ip address), yia Tn cupueToxr o€ evikr) ZuvéAeuon n oTroia
TIPAYUATOTIOIEITAI ATTO ATTOCTACN G€ TIPAYUATIKO XPOVO HECW TNAEDIAOKEWNG KAl OE
WYNPoYopia HECW NAEKTPOVIKAG TTAATOOPUAG.

n) Aegdopéva fAxou atod Tn CUUNETOXN aag oTn [evikr) ZuvéAeuan n oTToia
TIPAYUATOTTOIEITAI HEGW TNAEDIAOKEWNG

Il. ATT6 TTOU oUuAAéyouue Ta dedouéva oac:

Ta avwTépw ava@epOueva dedOUEVA TTPOCWTTIKOU XapakTApa cUAAEyovTal atrd Tov METoyo N
atro Tnv eTaipia « EAANVIKS Kevtpikd AtroBetrpio TiTAwv A.E.».

2TIG TTEPITITWOEIG TTOU 0 METoX0G 0pilel AVTITTPOCWTTO YIA TNV GUUUETOXN Tou aTn Mevikn
2uvéAeuon Tng TpdTmedag, o@eiAel va TOV EVNUEPWOEI YIA TNV TTAPOXT| TWV OTOIXEIWV
TAUTOTTPOCWTTIOG KaI ETTIKOIVWViag Tou aTnv TpdTmela Kal yia Tnv eTegepyacia oTnv otroia Ba
TTpoBei n TeAeuTaia, TTPIV TNV TTAPOXN QUTWV.

Ill. Mati cuAAéyoupe Ta Sedouéva oag Kol TTWE Ta eTTeéepyalOUaOTE:

Ta TpoowTTIK& dedopéva TTou GUANEYOVTAI KATE TO avWwTEPW, CUPPWVA HE TO IoYXUOV
VOUOBETIKO Kal puBUIoTIKG TTAQiCI0, ATTOTEAOUV QVTIKEINEVO ETTEEEPYATIAG YIA TOUG KATWOI
oKOTTOoUG:

a) Tnv TautoTtroinon Tou Metdyou,

B) Tnv emkoivwvia e Tov Métoxo,

y) Tov éAeyxo TnG duvaTtdTNTAS KAl TG VOUINOTNTAG AoKNONG TwV SIKAIWUATWY Twv MeTOXWV
oUh@WVva PE TN vouoBeaia (evOeIKTIKA, Aoknan SIKAIWUATWY WAPou oTn MeviknA
Zuvéleuan, kataotaon MeTdyxwy, THpNoN TTPAKTIKWY TNG MEVIKAG ZuvEAEUONG, GUUMPETOXN
o€ ETAIPIKEG TTPAEEIG),

0) TNV EKTTARPWON TWV UTTOXPEWOEWV TNG Tpdatrefag EvavT Twv MeToxwy Tng,
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€) TN CUPNOPOWON TNG TPATTECOG PE EVVOUES UTTOXPEWOEIG TNG,
OT) TNV eKTTANPWON KAl TRV UTTOOTAPIEN VOUINWYV BIKAIWHATWY KOl CUPQEPOVTWY TNG
Tparmelag,
¢) Tnv TNPNON IoToPIKOU apxeiou Metdxwyv TG Tpdrelag.

IV. Mool €ival o1 aTTOdEKTEC TWV BESOUEVWYV TTPOOWTTIKOU XOPAKTAPO:

a) O1 Aerroupyoi Tng TpdatreCag, ol oTroiol gival apuddiol yia TNV TauToTroinan Twv MeToxwv
Kal yia ToV €AeyXO TNG VOUIPNOTNTAG AOKNONG TWV JIKAIWPATWY TOUG.

B) ®uoikd kai vouikd TTpOcwTTa oTa oTToia N TPATTeda KAOTOTE AVABETEI TNV EKTEAEON
OUYKEKPIPEVWV EPYATIWV YIO AOYyapIaouo NG, OTTwG, METAEU AAAwV, Taipieg dlaxeipiong
Baoewv dedopévwy, eTaipieg UAAENG Kal dlaxeipiong apXeiwv, TTAPOXOI TaXUSPOUIKWY
UTTNPECIWYV, UTTNPECIWY avAaTITU¢NG, OUVTAPNONG, TTOPAPETPOTTOINCNG EPAPUOYWV
TTANPOPOPIKAG, TTAPOXOI UTTNPECIWV NAEKTPOVIKOU TaXUdPOUEIOU, UTTNPETIWV QIAOEEVIag
0T0 O1adIKTUO, GUUTTEPIAQUBAVOUEVWYV TWV UTTNPECIWY UTTOAOYICTIKOU VEQOUG (cloud
services), dIKnyopol Kal SIKNYOPIKES ETAIPIEG, OPKWTOI EAEYKTEG AOYIOTEG I EAEYKTIKEG
ETAIPIEG.

y) H etaipia «EAANVIKS Kevipikd AttoBetApIo TiTAwv A.E.».

0) EToTmIKEG, EAEYKTIKEG, aVEEAPTNTEG, DIKAOTIKEG, dNUOCIEG /KAl AOITTEG apXEG Kal POPEIG
OTO TTAQITIO TWV €K TOU VOUOU appOdIOTATWY, KABNKOVTWYV Kal EE0UCIWV TOUG (EVOEIKTIKA
Tpamela 1ng EAAGSOG, EupwTraikr) KevTpikr) Tpdamela, Emitpot KepaAaiayopdg).

€) Noitroi Métoxol, cUu@wva Pe Ta TTPORAETTOUEVA GTO VOUO.

H Tpdatreda evoéxetal va diapiBadel Ta Tpoowtriké dcdopéva Tou MeTOXOU 0€ XWPES EKTOG

E.O.X. (TpiTeg XWpPEG) R o€ diBVI opyaviouod yia Toug akdAouboug Adyoug:

a) gpocoov n diafiBacn gival aTapaitTnTn yia TNV eKTEAEON cUuBaong,

B) epooov n diaBifacn eival atrapaitnTn yia Tn BgpeAiwon, TNV dGoknon A TNV UTTOGTAPIEN
VOMIKWV aflwoewv A TNV uttepdaTTion SIKalwPAaTwy TG TpdTrelag,

Y) €QOCOV UTTAPXEI OXETIKA UTTOXPEWON atrd diaTagn vopou f diakpaTikr ) 1ebvr) cuupacn,
n

0) aTo TAaiglo cuppdpewaong NG Tpdtedag Pe Toug KavOVveS TNG AUTONATNG AvTaAAQyYG
TTANPOYOPIWV GTOV POPOAOYIKO TOPED, OTTWG AUTOI aTToppEouV ATTO TO PUBUICTIKO Kal
KQVOVIOTIKO TTAQITI0 €QOTOV GUVTPEXEI Jia aTTO TIG aKOAouUBEeG TTpOoUTTOBETEIG:

— n EupwTraikn EmTpottA €xe1 ekdwoel TTPAEN yia TNV ETTAPKI| TTPOCTACIA TWV
0edOUEVWV TTPOCWTTIKOU XAPOKTAPO OTN OUYKEKPIKEVN XWPA 1] oTOV £V Adyw B1Ebvn
opyaviouo,

— 0 MEtoxog €xel evnuepwOEei eIBIKA Kal £Xel TTAPATYEl TV TTPOG TOUTO PNTH
ouykartdBeor] Tou atnv TPATea Kal GUVTPEXOUV OI AOITTEG TTPOUTTOBECEIG TOU
vopoBeTikoU TTAaigiou,

MNa TNV eKTTARpWOoN Twv UTTO y) A 0) avWTEPW UTTOXPEWOEWV evOEXeTal n Tpdmrea va TTpofei
oTn diaBifaon TpocwTKWY dedopévwy Tou MeTdyou o€ apuddieg EBVIKEG apXEg,
TTPOKEIYEVOU VA TTPOWBNBOUV HECW AUTWYV OTIG AVTIOTOIXEG APXES TPITWV XWPWV.

VI. Na w600 Xpoviko didoTnua 8a TnpouvTtal Ta dedouéva:

Ta katd Ta avwTépw UTTO | TTPOOWTTIKA dedopéva TnpouvTal attd Tnv Tpdtreda PEXp! TN
OUMNTTAAPWGON TOU EKACTOTE KATA VOUO XPOVIKOU SIGCTAMATOS YEVIKAG TTAPAYPAPAS yia TNV
TTPOCTACIA TWV EVVOUWY CUPQPEPOVTWY Kal TNV AoKNon Twv dikaiwudtwy Tng Tpatredag.

Ta TpoowTTIKG dedopéva Tou MeTdyou TTou TTEPIAANBAVOVTAl OTA TTPAKTIKA TwV KABE Jop@ng
levikwv ZuveAeuoewv TG Tpdatredag, TnEoUVTAl yia TTAVTA GTO IGTOPIKO TNG ApXEio

VII. AIKOIWMNATA TOU UTTOKEINEVOU TWV SES0UEVWYV TTPOCWTTIKOU XOPOKTAPA:

ZUh@wva pe 1o MKIMA To uTToKEiuEVO £XEI Ta akOAoUBa dIKaIWUATA, TA OTToia dUVAVTAIl VO
aoknBouv KaTtd TTePITITWOon:
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) Na yvwpilel Toia dedopéva TTPOCWTTIKOU XAPAKTAPA TTOU TOV apopoUV TnpeEi Kal
sns&spya(eml n Tpdrmela, 0TTWG Kal TNV TTPoéAeuan Toug (dikaiwpa TTpodafacng).

B) Na {ntAcel Tn di6pBwaon r/kal TN CUUTTARPWGON AUTWY, WOTE va gival TTARPN Kal akpipn,
TPooKopi(ovTag KABe atrapaiTnTo £yypaPo aTrd TO OTT0I0 TTPOKUTITEI N AVAYKN
OUNTTAAPWONG 1 816pBwaong (dikaiwua d16pBwang), TTOU CUYXPOVWS OTTOTEAEI Kal
utToXpPEwaon auTod.

y) Na ¢ntroel Tov TTepIopioud TG eTTegepyaaiag Twv dedouévwy Tou (diKaiwua TTEPIOPITHOU)

0) Na apvnBei i/kal va evavTiwBei o€ oTToIAdATTOTE TTEPAITEPW ETTECEPYATIA TWV TTPOCWITTIKWV
oedopévwy Tou TTou Tnpei n Tpdatreda (SiIKaiwpa evavTiwong).

€) Na {nmoel Tn diaypa@r Twv dedouévwy Tou aTrd Ta apxeia Tng Tpdmelag (dikaiwpa oTn
ARBN).

oT1) Na ¢nmioel amré Tnv Tpdrrela va petapépel Ta dedopEva TTou TNG EXEl TTAPATYKEl O€
oTTolovdNTToTE AAAO UTTEUBUVO eTTEEEpYaTiag (SiIKaiwpa OTn QopNTOTNTA TWV BESOUEVWV).

H Tpatreda éxel o€ kGBe TrepiTTTWon SIKaiwpa va apvnBei Tnv IkavoTroinon airiuaTtog Metdxou
yla TrepIoPIoHS TNG €TTECEpYaaTiag f yia dlaypagn Twv TTPOCWTTIKWY ToU O£d0UEVWY, €AV N
emeepyaaia f n TAPNON AUTWYV gival aTTapaitnTn yia 1n dIaTAPNoN TNG JETOXIKAG 1010TNTAG
A/Kal TNV KAToxr SIKAIWUATOS WAPOU, yia TNV ACKNoN TwV JIKAIWPATWY Tou wg MeTdXou TG
Tpatredag ri/kal wg EXovTog dikaiwua Wrneou, Kabwg Kail yia T BgueAiwan, Tnv doknon f Tnv
UTTOOTAPIEN VOIMWYV BIKalwuAaTwy TG Tpdatrelag, TN CUPMOpewan TNG TpATreag UE EVVOUES
UTTOXPEWOCEIG TNG i TNV EKTTAAPWON UTTOXPEWOEWY TNG EVavT TwV MeTOXWYV TnG.

H Tpdatreda éxel o€ KGBe TTepITTTWON OIKaiwpa va apvnBei Tn diaypa@r| TTPOCWTTIKWY
oedopévwy Metodxou, €av auTd gival avaykaia TTpog Tov OKOTTO THPNONG ICTOPIKOU apxEiou
Metdxwv (utté lll €), kaBwg kai edv n emeepyaaia ) n THpnon Twv dedouEvwy ival
atapaitnTn yia TN BgpeAiwan, Tnv doknon 1 TV UTTOOTAPIEN VOUIMWY SIKAIWUATWY TNG A TNV
EKTTANPWON UTTOXPEWOCEWV TNG.

H doknon Tou dIKAIWPOTOG GTN YopNTOTNTA (AVWTEPW UTTO OT) OEV GUVETTAYETOI TN diaypa®n
Twv dedopévwy atrd Ta apxeia Tng Tpatreag. H doknon Twv avwTépw SIKAIWUATWY €V YEVEI
evepyei yia 1o HEAAOV Kal Oev apopd o€ 1dn ekTeAecBeioa eTeEepyaaia dedOUEVWV.

VIII. Nwc¢ pytropei o MéToxoc va doKAOE! TA SIKAIWHOTA TOU:

MNa v doknon Twv avwTépw utd VIl dikaiwpdTtwy, o Métoxog utropei va armmeuBuveTal oTnv
Tpateda:

* yéow Tou AIKTUOU KaTaoTnudtwy GUPTTANPWYOVTAG To €vTutro AcKnong AiKaiwudtwy,

* TNAEQWVIKA oTov apiBué 210 326 0000,

* NAEKTPOVIKA PEOW TNG 1I0TO0EAIDaG www.alpha.gr, CUUTTANPWYOVTAG TO EVTUTTO ETTIKOIVWVIAG,
* HEOW NAEKTPOVIKOU Taxudpopeiou oTo SpecializedCustomerServicesUnit@alpha.gr .

EmmAéov, o Métoxog duvaral va eKTUTTWOEI JETW TNG ICTOCENIBOG TNG
Tpdmeagwww.alpha.gr 1o éviutto AoKnong AIKQIWPATWY KAl VO TO ATTOOTEIAE!
OUNTTANPWHEVO PHECW PUOIKAG aAAnAoypagiag TTpog:

Alpha Bank A.E.

AieBuvaon Egutrnpetnocwg MeAatwv
Aiaxeipion Eidikwv YroBéoewv MeAatwv
New@bdpog Meooyeiwv 276 , 155 62 Xohapydg

H Tpdatreda Ba kataBdaAAel kaBe duvaTtr TTpooTrdBeia va atravtd otov METoXo evidg Xpovikou
dlaoTparog Tpidvta (30) nuepwv atrd TNV UTTOROAA TOU AITAPATAG TOU, TO OTTOI0 OPWG
duvartal va Trapateiveral yia ¢ivTa (60) eTITTAEOV NUEPES, EQOCOV AUTO ATTAITEITAI KATA TNV
Kpion NG Tpdmedag, AauBavouévwy utrdoywn TNG TTOAUTTAOKOTNTAG TOU QITHMOTOG KAl TOU
apIBuou Twv aIrnuaTwy. H Tpatela Ba evnuepwvel Tov METOXO O€ KABE TTEPITITWON
Tapdracong Tng TTpobeapiag Twv TpIavTa (30) nuepwyv evtog TpiavTa (30) nuepWwV atod TNV
TTapaAaf Tou AITUATOG Kal €TINS 6a Tov TTANPOQYopPEi yia Toug Adyoug TnG TTapdTacng.
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Edav n Tpameda dev evepynaoel €1Ti Tou aitTApatog Tou Metdyou, Tov eEvnUEPWVEI XWPIG
KaBuoTépnaon, To apyodTePo evidg TpidvTa (30) nuepwyv atd TV TTapaAafr) Tou aITApaTog, yia
TOUG AGYOUG yIa TOUG OTTOIoUG OeV eVApyNOE Kal yia Tn duvaTéTnTa UTTOROANG KatayyeAiag Kai
aoknong SIKACTIKAG TTPOCPUYNG.

H avwTtépw uttnpeoia TrapExeTal dwpedv. Ze TTEPITITWON, WOTOCO, TTOU TA AITAUATA TOU
MeTdyou gival TpodnAwg aBdaaiya, uttepBoAIKa i eravaAauBavoueva, n Tpdmela duvartal va
emPRAaAel elAoyo TEAOG aTov METOXO, EVNUEPWVOVTAG TOV OXETIKA €iTE va apvnBei va
QVTATTOKPIBEI O auTd T AITAUATA.

IX. Nwc¢ TpooTarevovral Ta dikaiwuara Tou MeTdyou;

H Tpdatreda e@appodel cuoTnua diaxeipions ac@AaAeiag TTANPoQopIwy yia T diaag@AaAion Tou
atméppnTou, TNV acPAAEIa TNG TTEEEPYATiag Twv dedOPEVWY TwV MeTOXWV Kal TNV TTpoCTaCia
TOUG aTTd TUXAIa 1 ABEUITN KATAOTPO®R, AaTTWAEIa, aAAoiwan, atmrayopeupévn diadoaon N
TpdoRaacn, KaBwg Kal atrd KABe GAAN pop®n abEUITNG eTTeCepyaaiag.

X. YmrooAn KartayyeAiwv

O Métoxog €xel dikaiwpa va uttoBaAel katayyedia atnv Apxn MNpooTaciag Asdouévwyv
MpoowTmikoU XapakTtrpa (www.dpa.gr), n otroia gival n apuodia ETTOTITIKA apxn yia TNV
TTpooTadia TWV BeUeAIWdWY DIKAIWPATWY KAl EAEUBEPIV TWV QUOIKWYV TTPOCWTTWY, £VAvTI
TNG £TTeCEPyaTiag Twv OedoUEVWV TTOU TOV aPopolv, epooov Bewpei 6T TTpoGBAAAOVTaI TO
SIKAIWPATA TOU PE OTTOIOVONTIOTE TPOTTO, KABWG Kal SIKaiwpa SIKACTIKAG TTPOCQUYIG.

B. ZTOIXEIA EMIKOINQNIAZ

. YNEYOYNOZ EMNEZEPIrAZIAZ

ALPHA BANK A.E.

AIEYOYNZH: Zradiou 40, 102 52 ABrva
THAE®QNO EMIKOINQNIAZL: +30 210 326 0000

Il. YNIEYOYNOZ MPOXTAZIAZ AEAOMENQN
ALPHA BANK A.E.

YMNEYOYNOZ NMPOXTAZIAYX AEAOMENQN
AIEYOYNZH: Aew@opog ABnvwyv 105, 104 47 AOGHNA
THAED®QNO ENMIKOINQNIAZ: +30 210 236 6953
EMAIL: contact-DPO@alpha.gr
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