
Voluntary Code of Conduct 
Alpha Bank, as of 1.10.2002, announced the establishment of the Voluntary Code of Conduct 
on pre-contractual consumer information for home loans, providing information to customers, 
in general and at personalised level, concerning home loans on offer. Our aim is to ensure  
the customer, prior to the submission of the loan application, the transparency and 
compatibility of information relative to home loans. 
 


