@ ALPHA BANK

AITHZH AMOIZBHTHZHZ XYNAAAATQON ME KAPTEZ
Card Transaction Dispute Form

2TOIXEIA MEAATH

CUSTOMER DETAILS

Yo L ¥ o e (o) (o (<G
Card Account Number

OVOHOTETTUIVUHO. ...eninttt ettt ettt et et e ettt ettt et et e e et e et ettt et e et et et n e ettt e e et et et e n e e e n e e eeeene
First name/Last name

ZTOIXEIA ETMIKOIVWVIOG (TRAEPUIVO, E-MaAil): ..ot e
Contact number, email

Hp/via ouv/yig Ap18. Avagopdg Meprypagn ZuvaAAaynig Moo6 ot Eupw Moo6 ot §évo vopiopa
Transaction date Reference number | Transaction Details Amount in EUR Amount in foreign currency

Au@ioBnTw TIG avwTépw ouvaAAayEg ol OTToiEG XPEWOBNKAV OTOV Aoyapiaopd Tng KApTag HoU, Yid TOV
AOyo TTou TrEpIypdA@ETaAl KATWTEPW.
I wish to dispute the above transactions posted to my card account for the following reason.

[0 BeBaiwvw 6711 n KapTa pou atrwAéodnke / KAGTTNKE atrd Tpito mpdowTro (emouvdaTTeTal SHAWON Tou
oupfdvrog amré AcoTuvouikn Apxn).
| certify that my card was lost/stolen (please find attached the relevant police report).

[ BeBaiwvw 671 n KApTA BPIOKOTAV OTAV KATOXH MOU (CUUTTANPWYVETAI Hia a1Té TIG KaTnyopisg 1-11).
| certify that the card has always been in my possession (Please tick the ONE that is most appropriate among the categories
1-11 listed below).

1.

[0 Aev éxw TpaypaTtoTrolfoel i £§0uciod0TAHOEI GAAO TTPOCWITO VA TTPAYLATOTIOINCEI TIS WG
avw ouvaAAayég.
| have not authorized nor participated in the above-mentioned transaction(s).

[J NpayparoTroinoa pévo pia cuvaAAayr oTnv avwTépw EIXEipnon.
| only participated in one transaction with the above-mentioned merchant.

[J Aev éxw e§ouoiodotioel TNV avwTépw ouvaAlayn Kai arodéxopal cuvaAlayn Troool Eupw
........... (eTTIoUVATITOVTAI TA TTOPACTATIKA TTOU aTTOdEIKVUOUV TNV e§ouciodoTnuévn cuvaAAayn).
I certify that | have never authorized the above-mentioned transaction, as | have agreed to be charged for EUR
........... only (find attached the receipt which proves the authorized transaction).

[ "Exw £o@Afoel TRV avwTépw ouvaAhayr| P SIAQOPETIKO TPOTTO TTANPWHNAS (ETICUVATITOVTAI
TO TTOPACTATIKA, Tr.X. ATTOdEIEN TTANPWHNAG HE HETPNTA, ATTODEIKTIKO TTANPWHNAG HE AAAN KApTA
K.ATT.).

I have paid for the transaction by other means (please find attached a document(s) or receipt to support this claim
e.g. receipt for payment in cash, receipt for payment using another card etc.).

] NpooTmddnoa va payparotroijow ocuvaAlayf oto ATM aAAd Sev rapéAafa To oUvolo i
HEPOG TWV PETPNTWYV, TTOOOU Eupw ............
| attempted to withdraw cash from an ATM and did not receive all or part of the cash, of EUR ............

[] To moTwTtiké onueiwpa Toool Eupw ........... dev €x&1 KaTaxwploBei oTov Aoyaplaouoé Tng
KAPTAG (ETMIOUVATITETOI TO OXETIKO TTAPACTATIKO).

The attached credit note of EUR ........... has not been posted to my card account (please find attached relevant
documentation).

[J H cuvaAAayR ag@opd Trayia evTOoAR XPEWONG YIa THV oTroia {NTABNKE APON TNV ..................
(emouvarrTeTal aAAnAoypagia TTPOGg TNV EMIXEIPNON YiA TNV PO TNG TTAYIAG EVTOAAG).

| dispute the recurring transactions because | cancelled the subscriptionon .................. (please find attached the
relevant request for cancellation).
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8. [ H ouvaAAayn agopd TTapayyeAio EPTTOPEUMATWY, TA OTTOIN TTEPIYPAPOVTAI WS AKOAOUBWG:

........................ , ME npepopnvia TTapoaAafig .................., To OTroid:
| have ordered merchandise which is described as follows ..................... , with arrival date .................. that:
[0 Aev rapéAapa [ NapéAaBa eAarTwpatiké [ Agv gival autd Trou TrapriyyeiAa
never arrived is defective is not as described

[ Eméotpewa oTnVv £miXEipnon (ETTICUVATITETAI TO ATTOBEIKTIKO ETTICTPOPNG).
Was returned to the merchant (please find attached the relevant proof of postage).

[J Npoomddnoa va £TIKOIVWVACW WE TRV ETTIXEIPNON YIA TN S1EUBETNON TNG UTTGBECTG
HouU (ETICUVATITETAI OXETIKA aAAnAoypagia).
| tried to contact the merchant (please find attached the relevant proof of correspondence).

9. A. [ H ouvaAAhayR agopd Trapoxr UTTPECIWY, Ol OTFOIES TTEPIYPAQOVTAl WS aKOAOUOWG:
........................ , TIG otroieg dev éAafa / akipwoa yia Tov €§AG AGyo:
The transaction concerns services which are described as follows: ........................ not rendered / cancelled for
the following reasons:

[J Npoomddnoa va S1cuBeTHCW TNV UTTGBEON IE TRV ETTIXEIPNON (ETICUVATITETAI
aAAnAoypa@ia).
| tried to settle the dispute with the merchant (please find attached the relevant correspondence).

B. [] H ouvaAAayr ag@opd Trapoxn EITEVSUTIKWYV UTINPECIWY, Ol OTTOIEG TTEPIYPAPOVTAl WG
AKOAOUBWG: ..., , TIG otroieg Bev éAafa / akipwoa yia Tov €§Ag Adyo:

The transaction concerns investment services, which are described as follows: ........................ , not rendered /
cancelled for the following reasons:

Emouvdmrovral Ta KATWOI amrapaitnTa SiKaloAoynTiKd:
Please find attached the following relevant documentation:

[J Avriypa@o Tou eTTEVOUTIKOU Aoyapiao ol 6TTou QaiveTal n NHEPOMNVIA, TO TTOTO
TTou {nrioarte va amooupete (withdrawal request) kai To 5100£0140 UTTOAOITTO TN OTIYUA

TNG AiTnONG.
Copy of the investment account showing the date, withdrawal amount, and available balance at the time
the withdrawal request was made.

[0 OmroiadntroTe emikoivwyvia / aAAnAoypagia éXeTe avTaAAGEEl PE TOV EUTTOPO OXETIKA
ME TNV UTT60e0N Cag.
Evidence of ongoing negotiations with the merchant to resolve the dispute.

10. [] H ouvaAAayn agopd Kpdtnon {evodoxeiou, N oTroia akupWONKE TAAEQWVIKWG / EYYpAQWg

™MV .oooceevennn, O apiBu6g aKUPWONG EIVAL........enveeenenn..
I certify that | made a hotel reservation, but | cancelled iton ................. The cancellation code provided is

11. [J AAAo1 Aéyor:
Other reasons:

Hugpounvia ..ot YITOYPOAPH KOTOXOU....euruinnenrenrnransuresnrasnnsasensnss
Date Cardholder’s signature
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