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1. IZXYZ KAI AEZMEYTIKOTHTA

1.1. To napov MAdiclo Zuvepyaoiag nepidauBavel Toug
Baaoikoug GpouC oUVEPYAOiac TwV OUVAAAAGOONEVWV HE TNV
«ANDA TPAMEZA ANQNYMH ETAIPIA» (¢’ €EC «Tpdnela»)
yia Tn dIevEépyeia TPANEQKWV CUVAAaywV, NEPIAaBAvopEVwY
TWV unnpeoinv nAnpwuwv. H Tpdnela, n onoia £xer Aapel
adeia Asiroupyiag ano Tnv Tpanela Tng EAAGdog, €dpelel
oTtnv ABrva, 0do¢ ZTadiou 40, kal €ival gyyeypaupevn oTo
Feviko Epnopikd MnTpwo pe apibpo 159029160000.

1.2. KdBe emipépoug unnpecia rn npoiov onwe KAaTtabeTIko,
€NEVOUTIKO 1 XopnynTIKO, NEPIANAPBAVOUEVWY TWV MPOIOVTWV
KATavaAwTIKNG, OTEYAOTIKAG Kal EMIXEIPNUATIKNAG NIOTEWG,
duvaral va diEneTal eninpooBeTWG ano Eidikoug ‘Opoug,

1.3. O MeAatng agoU AaBel yvwon Twv 0pwv Tou NapovTog
ONAWVEl eyypapwg 1 K€ onolovdnnoTe AAAo Npoapopo TPOMo
kaBopilel n Tpanela yia Tov OKONoO AuTO OTI TOUG AnodEXETal
Xwpicva anaiteitai nidIOXEIPn UNoypaAPr ToU €Mi TOU OWHATOGTOU
napovToc. AnOTNVAnodoxn EKHEPOUCTOUTWVOPWVTOUNAPOV-

2. OPIZMOI (aA@apnTika)

Ma Toug okonoUg Tou NapdvTocg, vooUvTadl wG:

2.1. AnokA€ioTIKO Mé€oo TauTonoIRoEwG: O ouVOUAoHOG
YPAUUATWY, apiBu®v 1 oupBOAwv nou XpnaoidonololvTal
yla va €EaTopikeloouv €vav Aoyapidouo f Ta oToIxEia Jiag
NANPWHNAG Nou NpokeiTal va dievepynBei ONwG, €VOEIKTIKA,
o Aigbvng ApiBuog TpanelkoU Aoyapiacpou (International
Bank Account Number - IBAN) kal 0 Kwdiko¢ TauTonoinoewg
Tpanglng (Bank Identifier Code - BIC).

2.2. Aiktua AutoparonoinHévmv ZuvaAAaymv: Ta dikTud
Twv AuTOMATWV TapeioAoyioTIkKwV  Mnxavav (ATMs), Ta
Kévtpa Autopatwv ZuvaMaywv (KAZ), Ta Mnxavriuara
Avayvwpioswg Kaptwv (MAK) kai kdBe daAho  dikTuO
MNXavnNUATwV OUVAAAQY®V Mou €kAoToTe B€Tel n  Tpanela
oTn d1aBeon Tou MeAATn, MEOW TWV OMOIWV AUTOC PMOpEl va
dlevepyei ouvalayéc. H Tpdnela duvatal va dieuplvel Ta
w¢ avw dikTua yia TNV kaAlTepn €EunnpeTnon Twv MeAaTmv
NG OUHPWVA E TIG TEXVOAOYIKEG £EENIEEIG.

2.3. E1dikoi 'Opoi: O1 6pol Twv eni PEPOUC OUPBACEWV
nou kataptifovral PETAEU TNG Tpanglng kai Tou [eAdTn
yla TNV napoxr O auTdv UMNPECIQV N MNpoidvVTwy, Ol
onoiol CUPNAnpwvouv To napov [MAdicio Zuvepyaaiag kai
unepIoXUOUV auToU OE NEPINTWON avTIOECEWG,.

2.4. EvaAAakTika Aiktua: Ta nAekTpovika dikTua/nAaTQOPUES
Méow Twv onoiwv n Tpdnela napexel Tn duvaTodTNTA OTOV
MeAdTn va dievepyei ouvalAayég kal va AapBavel unnpeoieg
€€ anooTdoews, TNAEPWVIKA ) HEOW Tou d1adikTuou (Internet)
onwc, evoelkTikd, To Alpha Phone Banking yia TNAEQWVIKEG
unnpeoieg kal To Alpha Web Banking, To Alpha Mobile Banking
kai To My Alpha Wallet yia unnpeaieg yéow diadikTuou.

2.5. EvroAn NMAnpwpng: Kades odnyia ek JEpouc Tou MeAdTn
(eite eival NAnpwTNG &ite dikaioUxoG) npog Tnv Tpanela We
Tnv onoia Tng {nTeiTal va ekteAéoel pia Mpda&n MANpwUNC.

2.6. Epyaocipn Hpépa: Hpépa katd tnv onoia n Tpaneda
r, O€ NEPINTWON UNNPECIOV NANPWH®Y, KAl 0 TUXOV ETEPOG
NAPOX0G UNNPECIWV MANPWHMOV MOU EMNAEKETAI OTNV EKTEAEDN
piag Mpa&ewg NANpwEnG, Asitoupyolv. Mépav Twv €BVIKWV
apylov Kai Tov apylov Twv d1IEBvav cuoTNHATWY NANPWHOV
dev BewpouvTal Epyaocipeg HuEpeg €1d1ka og O,TI apopd Ta
KaTa Tonouc Kataotnuarta Tng Tpanédng ol TOMIKEG apyiec.
2.7. Hpegpopnvia A&iag: To xpovikd onueio avagopdc nou
opiCel n Tpanela yia Tnv &vapén f Tnv nauon unoAoyiopou
TWV TOKWV €Ni TWV XPNHATIKOV NOCWV HE Ta 0onoid MICTWVETAI
I XPEWVETAI AVTIOTOIXWG £vag Aoyapiaouog Tou MeAdarn.

2.8. Kapta: XpewoTikn | NICTWTIKA 1 NponAnpwuévn KapTa
nou xopnyei n Tpanela otov MNeAam.

2.9. KaravaA®wTig: O MeAdTnG-puaoikd nNpocwno nou dev
EVEPYEI YIa PNopikoUG, ENIXEIPNHATIKOUG N ENAyyEALATIKOUG
okonoug,.

TOGKATaXwpi{ovTal Ta NPOocwniKA OTOIXEId TAUTOMOINOEWG TOU
MeAdtn otnv Tpdnela ocUPPwva Pe Ta €IdIKOTEPA opilOPeva
oTo IoxUov KavovioTIkO nAdiolo kal Aappavel autdg apibud
MeAdTn, o onoio¢ Tov XapakTnpilel kab’ oAn Tn didpkeia
Karl yia 6Ao To eUpo¢ TNG ouvepyaaiag Tou e Tnv Tpanela.
1.4. Kata tnv &vap€n Tng OUMBATIKNG OXEOEWG TOU HE TNV
Tpanela o MeAdTng AauBdvel avTiypapo TOU NAPOVTOG
MAaiciou Zuvepyaciag og &vrunn Pop®n f o€ a\\o ZTabepd
Méco, JIKaloUKEVOG OMOTEdNMOTE KATA TNV OIAPKEId TNG
OUMPBATIKNG OXECEWG TOU va AauBAVEl €K VEOU avTiypapd Tou
KaTa Tov idlo Tpomno.

1.5. O1 6pol Tou nNapovTog papuolovTal g€ OAOUG TOUC
MeAaTEG €KTOG av opileTal dIAPOPETIKA OO0V APOPA TOUC
MeAdTeg nou dev eival KaTavahwTég. O10pol nou epappolovTal
oTouG KatavaAwTeg epappolovTal Je Tov idlIo TPOMo KaloTig
NOAU HIKPEG EMIXEIPATEIG KATA TNV Evvold TNG NApaypagpou 2
Tou apBpou 2 Tou N. 4308/2014.

2.10. Mnxavnpa Anodoxng Kaptav | EFT/POS: H\ekTpovikn
OUOKEUN anodoxnG KapTwv HECW TNG onoiac, HE Tn Xpnon
Kaptac Tou, o MeAdTng pnopei va kataBalel To QvTiTIHO
OUVaAAaYyWV TOU O€ MIXEIpNan nou To dIaBETEl.

2.11. Opiako Xpoviko Znpeio HPEpag (cut off time): To
OUYKEKPIMEVO XPOVIKO onueio TnG Epyaoiung Huépag nou
opileTal ekAoTOTE ano Tnv Tpanela ava dikTuo cuvailaywv
(AiktTuo  KaTaoTnuatwv, Aiktua  AUTOMATOMOINUEVWV
Juvalhaywv, EvaMlakTika AikTud), népav Tou oOroiou n
EvtoAny MAnpwpung nou didetar otnv Tpdnela BewpeiTal
AngBeioa Tnv enopévn EpydoiunHuépa.

2.12. MeAaTng: To QUOIKO N VOMIKO MPOCWNO N €vwan
NPOCMNWY XWPIG VOUIKI NPocwnikOTNTA f) opdda nepiouaiag
Mou anodEXETAl TOUG OPOUC TOU NAPOVTOG KAl GUVAANACOETAI
Je Tnv Tpaneda.

2.13. Npa&n NAnpwung: H npdén oTtnv onoia npofaivel
o MeAdtng und Tnv 1816TNTA TOU NANPWTA I WG EVEPYWV
yla Aoyapliagpd Tou nAnpwThR 1 unoe Tnv 1010TNTA TOU
dikaloUou kal ouvioTatar ortn Jdiabson, HeTaBifaon n
avaAnyn xpnUaTikwv Noowv, aveEapTnTa anod onoladnnoTe
UMOKEIJEVN OXEDN HETAEU NANPWTN KkaidikaioUxou.

2.14. Npoownmkog Kwdikog Avayvmpioema: Kwdikog nou
ouvTiBeTal and apiBpoUc n/kal ypaupaTta n/kal ouyBoAa pe
Tov onoio, Yovo 1 o€ ouvduaouo We Kapta rj aA\ov TEToIo
KwdIKO 1 AA\O OTOIXEIo TAUTOMNOINCEWG, O MeAdTNG anokTd
npooBacn oTa AikTua AuTopaTonoINUEVWY ZUVaAAaywv, oTa
EvaA\akTikd AikTua kal ota MnxavnuaTta Anodoxng Kaptmv
Kal TAUTOMOIEITAl KATA TIC CUVAAAAYEG TOU JECW AUTWV.

2.15. ZTa@ep0 M£oo: MECO Mou eMITPENEI OTOV AMOJEKTN
NANPOQOPIV MOU TOU ansubuvovTal Mpoownika va TIG
anoBnkevel KATA TPOMO WOTE va ouveyilel va €xel Nnpoopaacn
0€ AUTEG €ni XpovikO OIA0TNHA €NAPKEG yid TOUG OKOMoug
nou auTég €EunnpeTolV Kal va TIG avanapayel auToudies,
OnwgG eVOEIKTIKA TO PAVUMA NAEKTPOVIKOU Taxudpopeiou (e-
mail).

2.16. TigoAOyI0: To ekdoTOTE IoXUOV TIHOAOYIO TNG Tpanélng
oTo onoio nepIAapuBavovTal Ta IoxUovTa KaOe opa NIoTWTIKA T
XPEWOTIKA ENITOKIA, Ta KABE HopPnc £€oda kal ol eniBapUVOEIg
yia kGBe ocuvaAAayn pe Tnv Tpanela Jeow oloudnnoTe dikTUOU
TNG. To TipoAdyIo 6nwg ekdaToTe IoXUEl €ival dlaBEaio oTov
MeAatn ota Kataotnuata Tng Tpanélng kai oTnv 10TooeAida
NG www.alpha.gr kal anoTeAei avanoonacTo TUAWA Tou
napovTog,.

2.17. XpnparoniotwTikad Méoa: KivnTéc afieq, pEoa
XpnHartayopdc, Yepidia opyaviopwv GUANOYIKQV ENEVOUCEWV
Kal Aoinda XpnHaTonioTwTika PETa, Onwg auta opifovtal aTov
N. 4514/2018 «AyopéG XpnuUATOMOTWTIKWV MECWV Kal AANEC
dlaTa&eic».
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3. TAYTOMNMOIHZH MEAATH - ENIKOINQNIA

3.1. TauTtonoinon - MoTonoinon TG TAUTOTNTAG TOU MeAGTN
3.1.1. O MNeAdTng kKatd TNV €vap&n TNnG OUVAAAAKTIKAG
oxéoewc Tou We Tnv Tpdnela, unoxpeoUTal va Béoel oTn
d1aBeon TnG:

a) E@’ 6oov gival puaiko Npoowno, Ta oToIXEia Nou Tou INTei
n Tpanela and Ta onoia anodeikvUETal N TAUTOTNTA TOU Kal
KaT’ eAAxIoTo To AeATio ACTUVOMIKAG Tou TauToTNTAG i TO
AiaBatnpid Tou og 1oXU 1 avaAoyo £yypa®o To onoioyiveTal
dekTd ano6 Tnv Tpanela npog To okond auto cUP@WVA WE TO
IOXUOV  VOMOBETIKO Kal PUBUICTIKO nAaioio.
B) Eq’ doov ival vopIKO npOowo, TA VOUIKONOINTIKA £yypada
ano Ta onoia ag’ evog anodeikvUeTal 0TI AUTO CUCTABNKE
Kal AeIToupyei vouIpa kal a®’ eTEpou npoadiopilovTal Ta
npoowna Ta onoia givar éEouaiodoTnUéva va evepyouv OTO
OVo[a Kal yia Aoyapiacuo Tou Kai va To deopelouyV VOUIua,
Kabwg kar onoiadnnoTe AAAa yypaga kpivovral ano tnv
Tpanela anapaiTnTa KaTda nepPinTwaon.

3.1.2. EnNpooBeTwe, o MeAdTng unoxpeoUTal va BETel 0Tn
01a6gon Tng Tpanélng, TG00 KATA TNV €vapén 600 kai kaTtd
TNV 3IAPKEIQ TNG CUVAANAKTIKAG TOU OXECEWG UE AUTNYV, KABE
al\o oTolxeio nmou Tou {nTei yia Tnv nigTonoinon kair Tnv
€naiAnBeucon TNG TAUTOTNTAG Tou (ONWGE POPOAOYIKA OTOIXEId,
oToIxeia (POPONOYIKAC KaTolkiag, enayyeAdaTikG oTolixeia,
OTOIXEIa KATOIKIAG, OTOIXEId €MIKOIVWVIAG), CUMPWVA HE TO
I0XUOV VOHOBETIKO Kal KavovioTIKO MAdiolo avagopika He
TNV NPOANYN TN XPNOILOMOINCEWG TOU XPNHATOMIOTWTIKOU
OUOTNAMATOC ME OKOMO Tn VOMIJonoinon €00dwv ano
EYKANMATIKEG dpacTnpIOTNTEG KAl T XPNHATOd0TNON
TNG TpoMoKpaTiag kai To nAdiocio avagopikd Pe Tn Oidvr
(POPOAOYIKI) CUMMOP(WON Kal TNV auTtopatn avraiiayn
NANPOMOPILY  XPNHATOOIKOVOMIK®WY Aoyapiacpwy,  OTO
onoio unokeiTal n Tpanela, kKABwG €niong va TnNG unoBaAel
OAa Ta OXeTIKA &yypapad. AnapaitnTn npolnobson yia Tnv
nAfnpn nigTonoinon TnNG TAUTOTNTAG TOU VOMIKOU Mpocmnou
anoTeAel 0 eVTOMIOPOC KAl N MIGTOMoinon TNG TauToTNTAG
TWV VOUIJWV EKNPOCHON®Y KAl TWV NPAYHATIKOV dIKAIoUXwV
TOU, KaTA Ta opI{OHEVA GTO 10XUOV KAVOVIOTIKO MAdiclo, o Oe
MeAATNG-VOUIKO NpOCWNO unoxpeoUTal va UMnoBAAel oTnv
Tpanela Ta oToIXEia MIOTONOINCEWG Kal enNaAnBelosws TG

TQUTOTNTAG KAl TWV €V AOYW NPOTMMAWY.

3.1.3. H Tpdnela dikaiouTal va apvnbei Tnv napoxn Twv
UNNPECIOV TNG 1 va TIG NapdcXel und Opouc o€ NEPINTWON
nou dev £xouv unoPAnBei and Tov MeAdTn ev OAW 1 v PEPEI
Ta w¢G avw uno 3.1.1. kai 3.1.2. ava@epopeva £yypaga 1 yia
AOYOUG CUHPHOPPWOEWG HE TO I0XUOV €AANVIKO, €upwndikd
Kal 81EBVEG VOUOBETIKO Kal pubuIoTIKO MAdicio. Eidika doov
apopda oTn CUPHOPPWON E To NAiolo dIEBVOUC POPOAOYIKNG
OUMHOPQWOoswG FATCA  kal  @utopatng  avtalayng
NANPOMOPILY XPNHUATOOIKOVOUIKWY Aoyapiacpwv CRS, n
Mn npookoupion and Tov MeAdTn Twv arrnBévrwv anod Tnv
Tpanela oToixeinv evrtog eveviivta (90) nUEPOAOYIAK®WV
NUEPWV OUVEMAYETAl UMOXPEWTIKA TNV  KATNyopIionoinor
TOU WG «Un OUVEPYAcIPou MeAATN» Kal TNV evnUEPWON TNG
apupodiag, kaTta nepinTwaon, aAAodanng GopoAoyIKAG ApXNG
MEOw TNG EAANVIKNAG popoAoyIKNAG apxXnG Yia Toug oKomnoug
TOU WG avw nAaiciou.

3.1.4. Ta Tnv dievépyeia onolaadnnoTe ouvaiiayng Tou

0 MeAATNG-QPUOIKO NPOCWNO | O €KNPOCWNOC Tou MeAATn-
VOoUikoU Mpoownou unoxpeoUTdl va anodelkvUel  Tnv
TAUTOTNTA TOU KATA NEPINTWAON, avaloyws TNG ouVAAAayne,
€iTe npookopilovTag Ta VOMIMOMOINTIKA OToIXEid nou
anodeikvUouV TNV TauTOTNTA TOU CUM@WVA HYE TA AVWTEPW
uno 3.1.1. avagepdueva, €ite Pe TN xpnon Mpoocwnikou
KwdikoU Avayvwpioswg Wovou 1 o ouvduaopd pe dAlov
TETOIOV N HE KApTa, €iTe Pe TN Xprion BIOMETPIKWV OTOIXEIWV
TOU N PE OMoIovV AAMO TPOMO CUPQWVEITAl PE Tov MeAATn
KaTa Toug olkeioug EIdIkouc '‘Opouc. H  ouvduaopévn
xprion Kaptag kar MpoownikoU KwdikoU  Avayvwpioewg
PIN (Personal Identification Number) oe MAK 1} aAAa AikTua
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AUTOMATOMOINUEVWY ~ SUVAAAYWV  GUVIOTA  NAEKTPOVIKN
unoypa®n Tou MeAdTn nou nMiCTonoIEl TNV TAUTOTNTA TOU Kal
anodeikvUsl Trn BoUANCH TOU ava@opika PE TO MEPIEXOHEVO
TNG ouvalayng, 1BiwG wg npog Tnv opbry €KTEAECN TNG,
empepel O Ta idla anoTeAéopaTa nou Ba engPepe n 1GI0XEIPN
unoypa®n.

3.1.5. H unoypapn Tou MMeAdTtn, omou anaiteital, TiBeTal
anod auTov I0I0XEIpWG, €iTe €ni eyxApTOU €yypAQOU EITE HE
xpnon €I0IKAG ypagidag (e-pen) eni 08OvVNC NAEKTPOVIKAG
ouokeung (pad) Tng Tpanéldng nou eugavilel To npog
unoypa®r; nAekTpovikd €yypapo (ISI0XEIPN NAEKTPOVIKN
unoypa®n - e-signature). Ta nAekTpovika &yypapa mnou
unoypdel o MeAdTng kKat’ autov Tov TpdMo anobnkelovTal
OTa PNXavoypagika cuoTnuarta Tng Tpanélng kal TnpouvTal
oE Yn@Iakd apxeio Tng anod To onoio dUvavTtal onoTednnoTe
va avanapaxbouv kal va ekTunwBouUv. Ta nAekTpovikd
£yypaga nou PEPOUV TNV ISIOXEIPN NAEKTPOVIKI UMNoypaQr)

- e-signature Tou MeAdTn €xouv Tnv idla anodeIKTIKN 10XV Kal
TIG IDIEG EVVOWEG OUVENEIEG Nou Ba ixav, avTioToixa, £yxapTa
unoyeypappeva yypapa. H ididxeipn NAEKTPOVIKH unoypaen
- e-signature Tou MeAATN 0Ta NAEKTPOVIKA £yypaAPad NMICTOMNOIEI
TNV yvnoIOTNTA AUTWYV, anodeikvUEl OTI 1 EUNEPIEXOMEVN OF
auTa dnAwaon Tou MeAaTn NpoépxeTal anod Tov idlo kabwg Kal
TNV BoUANoT Tou va OeoPeUBel and To NEPIEXOHEVO AUTMV.
AvTiypapa 1 anoondopata TWV €V AOYW NAEKTPOVIKWV
EyypaQwv €ENyMEva O HoOpen apxeiou payvnTikou N
wnolakoU PECOU i o€ &vTunn pop®n (EKTUNWOEIG) and To
WNOIaK®E TNPOUHEVO apxeio TnG Tpanélng anotehoUv NARpn
anodeIEn w¢ NPog To NEPIEXOUEVO TOUG Kal TNV NPOEAEUCN TNG
1IDI0XEIPNG NAEKTPOVIKNG Unoypagng-e-signature Tou MeAaTn,
ENITPENOMEVNC AVTANOJEIEEWC.

3.1.6. TpiTa npocwna €£ouaiodoTnHEVA eyypdPwsano

Tov [MeAdtn pnopoUV va Tov avTinpoowneUouv Kal vd
unoypda@ouv yia A\oyapiaopo Tou KATd TIC CUVAANAYEG JE TNV
Tpanela ekTOC £av NpoPAENETal SIAPOPETIKA and To napov,
TOuG TuXOV Eidikoug 'Opoug rfj aAAn €vvoun oxéon N €av n
Tpanela anokAeiel Tnv ouvalayr I’ avTinpoowrnou Tou
MeAaTn yia Adyoug nou Kata Tnv Kpion TnG agpopouv oTnv
ao@dleia TNG ouvalayng r o€ NEPINTWON Nou  MPOKEITal
yla ouvalhayn anokAeioTikd npoownonayr.. H wg avw
€€0U0I000TNON MPENEl KATA NEPINTWON, KATA TNV  Kpion
™G Tpanglng, va xopnyeitalr €ite pe oupBoAaioypa®ikd
nAnpe€olalo €iTe pPE IDIWTIKO £yypaPo Mou (Epel Bewpnon
TOU yvnoiou TNng unoypa®ng Tou [lehatn kai BePaia
Xpovoloyia ano apuddia Anupoocia Apxr. EEouciodotnon
nou OideTal pe 1IBIWTIKO £yypago yiveral OEkTn ano Tnv
Tpanela yia NEPIOPIOUEVO XPOVIKO diaoTnua Kai yia pia
MOVOV OUYKEKPIMEVN ouvaAlAayr, HEXPI TNV OAOKANPpwOT)
™nG. EEoudiodoTnon nou xopnyeiTal Pe oupBoAaloypa®ikd
nAnpe€olaolo BewpeiTal OTI eEakohouBei va i1oxUel €’ 600V
dev éxel dnAwBei oTnv Tpdnela eyypdPwc TUXOV HETABOAN
1 avakAnon f Pe onolovdnnoTe aAAo Tpono ANEn Tng 1oxUog
Tou nAnpe&ouaiou. TETola pnTr ONAWGCN anaiTeiTal akoun Kai
OTIC NEPINTWOEIC MOU N WETABOAR, avdkAnon 1 kat’ ail\ov
TPONo ANEN TNG 1o0xU0G Tou nAnpeEouaiou npokUNTEl and
aMAa oToixeia. O MeAaTng Qpépel og kaBe nepinTwon To BApog
TNG anodeifews TNG NePIEAEUOEWS TNG AVOTEPW ONAWOEWG
oTtnv Tpanela.

3.1.7. 'OAa Ta vopika {nTrAuaTa nou avakunTouv KaTd Tnv
vopiponoinon Tou MeAdTn, OnNwg o€ NePINTWON NEPIOPICHOU
TNG OIKAIONPAKTIKAG TOU IKavoTNTaAg ), €p’ GO0V MPOKEITAl
yla VvouIikd npoowno, AUCEWG N PWETABOARG TNG VOMIKAG TOU
NpoownIKOTNTAG kai napoucialouv oToixeio aAhodandTnTag
diénovTal and To dikalo Mou KPIVETal EpAPHOCTED KATA TIG
d1aTa&eic Tou EAAnVIkoU dikaiou. Z€ kKABe TETOIA NePINTWAN,
n Tpanela dikaloUTal va {nTei OAa Ta anapaitTnTa, KaTa TNV
Kpion TNg, VoUIJonoInTIKa aTolxeia f €yypaga pe £€oda Tou
MeAaTn.

3.1.8. O MMeAdTNg @Epel anokAsIoTIKA o idlog Tnv gubuvn



yla To KUpOG, TNV akpiBeia kai Tnv yvnoioTnTa TWV ndong
QUOEWG OToIXEiwV Kal eyypd@wv nou UunoBdaliel oTnv
Tpanela kal avaAauBavel Tnv UNOXPEWGN va YVWOTOMOIEI
aueoa o€ auThv onolavdnnoTe HETABOAN TWV aAVWTEPW
OTOIXEIWV TOU CUHNEPIANAUBAVOUEVWY, €P’ OOV NPOKEITAI YId
(PUOIKO NPOOWNO, Kal TUXOV MEPIOPICHMV Nou enfABav oTn
JIKAIONPAKTIKI) IKAVOTNTA ToU 15i0U 1) TOU avTINPOCWoU ToU
rl TPITOU, 0 0Moio¢ cUVAAAAXONKe We TNV Tpdnelda KaT’ evToAn
r/kal oTo OVOPA Tou, KaBmG Kal TwV KABOAMK®V f €1dIKWV
d1adoxwv auToU. Kata ouveneia, n Tpanela dev eubUvVETal yia
TUXOV {nuia nou pnopei va enéABel oTov MeAaTn n oe a\ha
npoowna AOyw eAEIPYewV N EAATTOHATWV TWV NApanave
EYYPAQWV 1 OTOIXEIwV 1 AOYW METABOANG Mou Oev TNG
YVWOTOMOINBNKE 1 AOYW TOU YEYOVOTOC OTI, XWPIC dIKN TNG
unaimioTnTa, dev EAaBe eyKaipwe yvwaon TUXOV NEPIOPITH®V
nou ennABav oTn SIKAIONPAKTIKN 1KAvOTNTa Tou MeAdtn n/
Kal TV AoInwv wg avw Npoownwv. H axeTikn eublvn Bapuvel
anokAeIoTIKA Tov MeAATN, 0 onoiog oQeiAel va anokaTaoTnoel
aueoa kGl Tuxov evtelBev {nuia Tng Tpan£lng.

3.2. Emkoivevia

3.2.1. H enmikoivwvia Tou MeAdTn pe Tnv Tpanela yiveral
Kat’ apxnv oTnv eAAnVIkr YAwooa, n onoia anoTeAEl kal Tn
YAWOOa Tou NapovTog,

3.2.2. Me Tnv em@UAAEn Twv 0KV pubpicewv Tou
napovrToc kal Tuxov Eidkov ‘Opwv nou npoBAénouv
OUYKEKPIJEVO TPOMO E€nikolvwviag, o MeAatng duvatal va
enikoivwvei pe Tnv Tpanela dia {wong oTa KataoTnPaTtd Tng
I XPNOIKMOMOoI®VTAG Ta OTOIXEIa enikoivwviag Tng (dielBuvon
alMnAoypagiac, dielBuvon NAEKTPOVIKOU Taxudpopeiou,

4. KATAGEZEIZ

4.1. Tevika

4.1.1. O1 katabeosic nou TnpoUvTal ortnv Tpaneda,
aveEapTNTWE VoMiopaTog, KAAUMTOVTal yid TNV MEPINTWON
aduvapiac Tng Tpanédng npog anddoor) Toug and  To
OKEAOG €YYUNOEWC KaTaBéoswv Tou Tapeiou Eyyunoewg
KataBéoswv kalr Enevduoewv (TEKE) katd Ta €I0IKWG
opildbueva atnv IoxUouoa vopobeaia wG Npog To Noao Kal
TIG AoINEG NpoUnoBéoelq KaAUWewc. Ma Ta OXETIKA WE TN
Aeitoupyia Tou TEKE kar Tnv eyyunon Twv KATaBEoEwv o
MeAdTNG evnuepwveTal anod Tnv Tpanela npiv and To avolyua
Tou Aoyapiacpou Tou, OUvartar Oe va AauBdavel OXETIKA
nAnpoQoOpnon ava naca oTiyun o€ onolodnnoTte Kataornua
NG Tpanélng, onou diaTiBevTal evnUEPWTIKA MPoG ToUTO
QPUAANGDIQ, 1) HEOW TNG I0TOCENIDAGTNG.

4.1.2. H Tpanela déxeTal oTov Aoyapiaopo Tou MeAdTn
KaTaBEOeEIG  WETPNTWY, HETAPOPEG MIOCTWOEWY, ONWG
Kal emiTayov N dMev agioypagwy, HE TNV  ENQUAAEn
Tov OIaTASEwvV yia Tnv npoAnyn Kdl KAaTaoToAn Tng
VOUIUOMOINCEWG £000wWV and £yKANUATIKEG OpACTNPIOTNTEG
Kal Tn XpnuaTodoTnon TNnG TPOMOKPATIAG, TUXOV AAwV
dlatagewv Tng vopobBeoiag kalr Tuxov Eidikwv ‘Opwv nou
Mnopei kaTd nepinTwon valoxuouv.

4.1.3. MioTwon Tou Aoyapiacpou Tou MeAdTn We To noagd
™G a&iac agoypapwv nou napadidel Npog Tov  OKonod
auTo o MeAatng otnv Tpanela dlevepyeiTal JOVOV HETA TNV
€EOQANCT TOUG Kal apou agaipebolv Ta Tuxov ££0da Tng
Tpanédng kai ol AoINEG eniBapUVOEIC, TO EKAOTOTE UWOG TWV
onoiwv avaypageral oto TipgoAdylo. H diaBeoiydtnTa Tou
noooU oTov Aoyapiacud Tou MeAdTn kai n Huepopnvia Agiag
Tou kaBopilovTal KaTa NepinTwan oTo TIHoAOYIO.

4.1.4. EQ' 600v n kaTdBeon Tou MeAdTtn Tnpeitar os &vo
VOUIopa, OIENETal kal anod TIG TUXOV €IDIKEG OIATAEEIC TNG
€0VIKNG Kal TNG EUpwNaikng vopoBeaiag kal Tuxov Eidikoug
‘Opoug. Katabéoeig, avainyeg kai ev  yével [Mpd&eig
MNANPpWHAG o€ 1 and Tov Aoyapiaopd yivovTal KaT' apxnv
MOVOV 0TO VOUIOHA MoU auTogG TNPEITAl. € NEPINTWON Nou Ol
npa&eic auTeg yivovTal oe SIAPOPETIKO VOUIopa n Tpanela
METATPENEI TO NOCO TOUG OTO VOUIOHA TOU Aoyapiacpou

TNAEQWVA) NMou avaypdgovtal oTnv 10TooeAida TNG (www.
alpha.gr).

3.2.3. 0 Nehatng unoxpeoUTal va yvwaTonolei atnv Tpanela
EYYPAPWC N HE AA\O ZTaBepd MEgo 1 PE OMOIOVONMOTE
aMo Tpono Bétel n Tpdnela oTn dl1ABsor) TOU MNPOC TO
oKomno auTtdv Ta NANPN kai akpir) oTolxeia enikovwviag Tou
npokelpevou n Tpdnela va enikoivwvei Padi Tou. Ta oToixeia
auTa nepiAaPBavouv: Tn dlEUBUVON TNG KATOIKIAG Tou, TNV
nAekTpovikn dieuBuvaor| Tou (e-mail) kal Toug apiBuolg Tou
0oTaBepoU Kal KIVTOU TNAEPWVOU Tou. Me TNV eNIPUAAEN Twv
€IdIK®WV NPOoBAEWeWV nou nepiAapBdavovTtal oTo Napov | os
E1d1koU¢ 'Opouc kal Twv diaTa&ewyv TG vouoBeaoiacg, n Tpanela
emAéyel eAelBepa KaTa Tnv Kpion TnG Tov NAEov NpOcPOopo
KaTd NePINTWaON TPOMO NIKOIVWVIAG PE Tov MeAdTn.

3.2.4. OMeAaTngavahauBavel TNV UNOXPEWGCN VA YVWOTOMOIE
otnv Tpanela apeAAnTi KATA Ta AVWTEPW Kal CUPPWVA HE
TOV TPOMO €MIKOIVWVIAG nou opilel n Tpanela yia Tov oKono
auTo KABE PETABOAN TWV WG AV OTOIXEIWV Tou. H dielBuvon
KaTolkiag i n NAeKTpoviIkr| diEUBUVON Kal ol apIBoi TNAEPWVWV
noudnAwBnkavTeheuTaiaand ToveAaTnanoTe oUVTavOouIKa
oToIXEIa EMIKOIVWVIAC KE AUTOV. ZTNV TeAeuTaia dnAwbeioa
dlelBuvan KaTolkiag | NAekTpovikn dIEUBUVAN KolvorolgiTal
VOUIUa KABe €yypago nou agopda oTo Napov kal Toug TUXOV
E1d1koU¢'OpouG Nou To CUPNANP®WVOUV Kal napdyovTal Ta KaTd
To vOHO Kal To napov anoteAéopata. O MeAdTng dev WUnopei
va avTita&el otnv Tpdanela YeTABOAr OTOIXEIWV ENIKOIVWVIAG
TOU TNV onoia d&v TNG yvwaoTonoinoe katd Ta avwTépw. H
Tpanela dev eubUveTal yia onoladnnoTe {nuia Tuxov UnoaoTei
0 MeAaTNG AOYW [N €yKaipng YVwOTOMOINOEWS TNG HETABOANG
TWV aVOTEPW OTOIXEIWV ENIKOIVWVIAG TOU.

€@appolovrtac TNV  avTioTolXn I00TIMIA  TNG  nMEPaAg
MeTaTponnG. H anodoon Tng KATabeoewg Tou [MeAdTtn pe
METPNTA OTO VOMIOMA OTO OrMoio TNnpeiTal o Aoyapiacpog
Tou pnopsi va yivel povov and Katdotnua Tng Tpanldng,
EVOEXETAI VA UMOKEITAlI O XPOVIKOUG f} GAAOUC NEPIOPICHOUC
yla Toug onoiou¢ o MMeAdTNG evnUEPWVETAl WECW TOU
KataoTipaTtog n/kar Tng 1otooeAidag Tng Tpanglng kai
enmpapuveral pe Ta NPoBAENOWEVA YIa TN OXETIKA GuvaAAayn
oTo TiJoAdylo €€oda.

4.15. 3e nepinTwon AoyapiacpoU yia Tov  omnoio N
Tpanela €xel xopnynoel BiIBAIGpIo kaTaBeoswy, o MeAdTng
unoxpeoUTadl va To (PUAACOEl PE MPOCOXN KAl VA EVNHEPWVEI
ageNANTi TNV Tpdneda eyypdpwe €dv auto anwAeodsi n
kAanei, GAwg euBlveTal yia kaBe avaAnyn PETA TNV ANWAEIa
N TNV KAonn, €kTOG €av OuvTpéxel nTaiopa TnG Tpanélng
KaTa TNV TauTonoinon Tou NPOOKOMIoavTog auTtod Npoowou.
Aedopévou OTI ouvallayeg eni Tou Aoyapiacpou duvavTal
va yivouv Kal Gveu TnG MPOCKOMICEWG Tou BiBAlapiou, N
EYKUPOTNTA TOUG Ocv €€apTATal anod Tnv JIEVEPYEIA OXETIKAG
Kataxwpioewg ot autd. O1 kaTaxwpioelc oto PiBAIGpio
anotehoUv anodei§n HOvov €’ OC0OV CUUPWVOUV HE TIG
OXETIKEC EYYPAPEG oTa eunopikd BiBAia Tng Tpan&lng nou
TNPoUVTAl NAEKTPOVIKA, EMITPENOMEVNG  AVTAMNODEIEEWG.
Eav kAeioel o Aoyapiacpog, o MMeAdTtng unoxpeouTal va
npookopiosl To BIBANIApIO KaTaBEéoswv oTnv Tpdnela npog
akUpwor) Tou.

4.1.6. H xopriynon BiBAiapiou enitaywv n SIKAIOKATOG
unepavaAnPews and Aoyapiacpo npolnoBéTel aiTnua Tou
MeAaTn kar anodoxr Tou and Tnv Tpanela.

4.1.7. To ke@Aahaio nNpoBsopIaknG KAaTaBEoewe Tou MeAdTn
TnpeiTal og €18Ikd Aoyapiacpo Mou avoiyeTal yid TO OKOMo
auTo yid TO XPOVIKO diAoTnua Mnou npoodiopileTal OTOUG
avTioToixoug EIdikoug ‘Opouc. KaTtd Tn Odidpkela Tng
npoBeopiaknG Katabéoswg Oev emTpEnovTal Kat' apxnv
NIOTWOEIC KAl XPEWOEIC TOU MNpoBeopiakoy Aoyapiacuou
€KTOC €dv oToug EdikoUg ‘Opoug mnou Tnv dlénouv
NPOBAENOVTAl OUYKEKPIMEVEG €EAIPECEIG. Z€ MEPINTWON
avaAnWewg TnNG NPoBeCNIaKnG KaTABECEWC NpIv anod
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TNV oup@wvndeioa nuepopnvia Angewg Tng, n Tpdnela
OikaioUTal va €niBaAel XPeWOEIG, ONWE AUTEG ava@EpovTal
OTOUG OXETIKOUG E1dIkoUg 'Opoug Kal 0To ekAoToTE IoXUOV
TigoAOylo. H Tpanela dikaioUTtal va npoPaivel HOVOUEPKG
onoTedNMNOTE MPIV and TNV Oudewvnleioa nuepounvia
AEewC TNG NPoBeCUIaKNG KATABECEWS, OE WEPIKN T OAIKN
XPEWON aUTNG €@’ GO0V OUVTPEXEI anoudaiog AOYog Onwg
evOEIKTIKG MPOG IKavornoinan onoiacdnnoTe andiTAosws TNG
Tpanélng katda Tou MeAdTn n oloudnnoTe ouvdikaioUuxou
€@’ 000V MPOKEITAl yIA KOIVI) KATaBeon, anod onolavornoTe
aITia Kal av NPogPXETAl, XwpIc va anaiTeital aAAn eveépyeia
dnAwaon TnG Tpanélng nNpog Tov okond auTo.

4.2. EmITOKIa KaTta0éoewv

42.1. Ta emTOKIO TWV KATABEOEWV  OUPQVOUVTAI
Kupaivopeva Pe Tnv enmipUAAgn Tuxov Eidikwv ‘Opwv. To
UYog Twv enIToKiwv, 0 XpOVOG evApEEWG kal ANEEWG TNG
TOKOMOPIAg, N NEPIODIKOTNTA TOU AOYICHOU TWV TOKWV, TUXOV
eNaYIOTa Opla KATABECEWC, oI POPOI £Ni TWV TOKWV Kal Ol
TUXOV NpounBeleg kal Ta €€0da We Ta ornoia empBapuvovTaiol
KATaBETEG yIa TNV THPNON Kal Kivnon Tou Aoyapiacpou Toug
opifovTal ava kaTtnyopia npoidvtoc oTo TIHOAOYIO | OTOUG
KaTd nepintwon Eidikoug Opoug,

4.2.2. H Tpanela dikaiouTal va PeTABAAAEl Ta KuPaAIvodeva
€NITOKIA EAeUBEPA ONOTEDNMOTE KAl va Ta BETEI O EPAPHOYT
apeoa, Aappavovrag un’ OV TIG CUVONKEG TWV AYOpWV
KepaAdiwv, TNV NPOo@opa XpHHaTog, Tov Kivduvo Tng XWpag
Kal TIG OUVBNKEG TOU avTaywviopoU oTnv Tpansdikn ayopd.
Kd&Be peTaBoAn Twv KUPAIVOPEVWY ENITOKIWVY YVWOTOMOIEITAI
ano Tnv Tpdnela aToug MeAATeEG Kal oTo Koivo &1a Tou Tunou
kal avapTtdtal ota KartaoThuaTta kal oTnv 10ToogAida Tng
Tpan&lnc.

4.2.3. QG Baon unoAoyiopoU TWV TOKWV YId TIG KATABETEIG
AauBdvovTal ol NpayuaTikéG NUEPEG Kal TO £TOG 365 NUEPWV
(actual/365). O1 Tokol AoyilovTal kal KepaAaionoloUvTal aTIG
30 Iouviou kal oTig 31 AekeuPBpiou KABe €TOUC €KTOC €av
npoBAEneTal dlIaPopeTikd 0To TIHOAOYIO YO OUYKEKPIMEVN
kaTtnyopia Aoyapiaopwy r €av oup@wvndoUv e Tov MeAaTn
€10IKA JIaPOPETIKEG NUeEpounviec. Kata tnv anodoon Twv
TOKWV napakpareitalr eopog unép Tou EAANVIkoU Anpociou
oUNQWVa e TNV IoXUouoa vouoBeaia.

4.3. AvaAnYEIG - XpPEMOEIG

4.3.1. O1 kataBtoeig anodidovral €ublc w¢ {nTndoulv,
ME TNV em@UAAgn Tuxov Eidikwv ‘Opwv, e€kTOG €dv TO
unoAoino Tou AoyapiacpoU dev eival dIaBEaIo v OAW N
€V WEpel yia onoiadnnoTe oupBaTikn ) vopiun aiia. Eni
avaAnWewg PeTpNTV, w¢ Huepounvia Agiag yia Tn Xpewan
Tou AoyapiacpoU opileTal n nUépa nou npayPaTonolsiTal n
avainyn.

4.3.2. H Tpanela dikaioUuTal yia AOyoug acgalsiac va
BETEl NMOCOTIKA Opld AVAANWEWV HE METPNTA EVTOG TNG
idlac nuépag, yia Ta onoia o MeAATNG evnUEP®VETAl anod
onolodnnote KataoTtnua. MNa avaAnyn PETPNTWV Népav Tou
I0XUOVTOC NOCOTIKOU opiou 0 MeAATNG ogeilel va €100MN0INoEl
OXETIKG To KaTtdotnua and To onoio Ba kdvel Tnv avaAnyn
TouAayioTov dia Epydaoiun Huépa npiv.

4.3.3. H Tpanela dikaloUTal eniong va opilel avwTaTto
OpI0 AVAANWEWG PETPNTWY, NEPAV TOU OMoiou n avaAnyn
NPAayJaTonoleiTal anokAEIOTIKA Pe Tpaneqikr emrayr. To ev
AOyw Opio o MeAATNG Unopei opoiwg va nNAnpogopeiTal o
onolodnnote Kartaotnua TnG Tpanélng, kabwg eniong Kai
and 1o TipoAdylo.

4.3.4. MNMépav TwV aAVaANPEWV HETPNTOV OTA TAUEid Twv
Kataotnudtwv Tng Tpanéldng, o [MeAdtng pnopsi va
npayyartonolei NANPWHES /KAl AVAANWEIG HETPNTWV HE
XPEWON Tou AoyapiacpoU Tou Kal ME AAAOUG  TpOMoug
nou B€tel otn d1GBeon Tou n Tpdanela, O6NWG PE TN XpPHon
XPEWOTIKNG KAPTAC, WE EVTOAEG NMANPWH®V, HE TNV €KOOON
enITaywv nou cUpovTal €n’ autoU f)/kal PE TN XpRon
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NIOTWTIKAG KapTag Tou nou £xel ouvdebei e Tov Aoyapiacuod
TOU KaTda Ta opilOPeva oToug OXeTIKoUG Eidikoug ‘Opouc. e
NEPINTWON MOU CUHUMECOUV MEPIOCOTEPEG AMNO Mid TETOIEG
EVTOAEG Kkal Ta OlaBEoipa KepaAaia oTov Aoyaplacupo Oev
enapkoUV yia Tnv ekTé\eon OAwv, n Tpdnela TIG NANPWVEI
avegaptTnTa and Tnv nuepopnvia ekdOCEWC N TNV Oeipd
EPPAVIOEWG TOUG, KATA NEPINTWON, HEXPIG €EAVTANCEWG
Twv JIaBe0ipwV KEPAAQinV, EKTOG AV £XOUV NEPIENBEI OTNV
Tpanela OXETIKEC EYYPAPEC, OAPEIC, EIOIKEC EVTOAECG,

4.3.5. H ekTéeon Npd&ewv MAnpwung eni Aoyapiacpol Tou
MeAaTtn otnv Tpdnela pe XpAON KAPTAG €KOOCEWG TPITOU
(POPEA NAPOXNG UNNPECIOV NANPWH®V €ival duvaTr Hovov
€QO0OOV: d) 0 Aoyapiacuog Tou MeAaTn €ivar npooAaciyogos
aneuBeiag nAekTpovikn olvdeon (on-line), B) o MeAATng €xel
dwaoel pnTr ouykaTadeon oTtnv Tpdansla va avTanokpiveral
OTa aQITAPATA  TOU  OUYKEKPIMEVOU  TpITOU  napdyou
enmBeBaiwvovTag OTI To XPNKHATIKO NMocO MOU AvTIOTOIXEI OF
ouykekpipeveg Mpageig NMANpwung pe kapta eival diabeoipo
0oTO Aoyapiaoud Tou, Y) N WG Avw ouykaTtadeon éxel OoBEi
npIv ano TNV UNoBoAr Tou NPWTOU AITHHATOG ENIBERAIVTEWG
dIaBeaINOTNTAG XPNHATIKWY NOCQV.

4.3.6. Eavo NeAdTngemBupei va ayopaoel TpaneoypaupdaTia
o€ EEVo VOMIOWA ME XPEWON TOU AoydpiaopoU Tou npénel
va unoPaAel otnv Tpdanela OXETIKO aiTNMA  TOUAAXIOTOV
duo Epydoipeg Huépeg npiv and Tn ouvaiiayn. H Tpanela
dikaioUTal va apvnBei Tn ouvaAhayr €av yia onolovonnoTe
Aoyo dev d1abETel Ta aiTnBévraTpaneloypappdTia.

4.4. Koivog Aoyapiacpog

4.4.1. KatdBeon oTo ovopa dUo I NePICOOTEPWY NPOTMNWV
and kolvoU Bswpeital WG KATaBeon ot Koivd JIAlEUKTIKO
Aoyapiaopo kai dignetar and tov N. 5638/1932, pe Tnv
EM@UAaEN Tou opou 4.4.3. O1 ouvdikaioUxol TOU KOIVOU
dlaleukTikoU AoyapiaopoU eivar  €vavTi  TnGg  Tpanélng
daveloTEG €1 oAOKANpov 0 kaBévag. Kabe £vac €€ auTtwv
duvaral va Kavel Xpnaon Tng katabeosws Xwpig Tn oUKnpagn
TWV AOINWV KAl XwPi¢ noooTikoUG neplopioyouc.  Kat’
€€aipeon, yia Tn oUOTAON EVEXUPOU Kal TNV €KX®WPNON TNG
anaiTnosws ano Tov koivd Aoyapiacud anaiteital n cuunpagn
OAWV TWV dikaloUxwv. Eav TeBei €vag ek Twv ouvdIKAIOUXWY O
OIKACTIKN CUMUNApAcTacn onolacgdnnoTe Hop@nG n oUuBaon
TOU KOIVOU AoyapiacpoU e€akolouBei va 1oxUel WG EXEl
£vavTl NAvVTWV JE TOUG auToUG OPOUG. € NEPINTWON BavaTou
0noloudnNMoTE ano Toug oUVOIKAIOUXoUG, N Katadeson kai o
AOyapiaopog  NePIEPXETAl  AUTODIKAIWG OTOUG  AoImoug
emlwvTeC SIKAIOUXOUG TNG MEXP! TOU TEAEUTAIOU.

4.4.2. KaBe yeyovog nou ouppaivel o’ évav and Toug
dikaioUxoug Tou KkolvoU JIaleukTikoU AoyapiacpoU evepyei
auTodIKaiwG Kal €vavTl Twv Aoinwv uno Tnv évvoia OTi
onoladnnoTe evépyeld, npa&n n dnAwon Tng Tpanélng
OXETIKN ME TOV Aoyapiacpo npog onolovonnoTe dikaioUxo
TOU Kal, avTIoTpOPWC, onoladnnoTe &evepyeld, Npagn n
dnAwaon onoloudnnoTe dikaloUxou npog Tnv Tpanela 1oxVel
Kal EvavTl Twv Aoinwv dIKaloUXwV.

4.4.3. KoIvOG OUMMNAEKTIKOC  (adiaipeTog)  Aoyapiacuog
oupQveiTal €181ka Kal SIENETAI anod Toug OXeTIKoUG Eidikoug
‘Opouc.

4.4.4, Kabe ouvdIkaloUxog KoIvoU Aoyapiacpou,

OlaeukTIKOU 1| OUMMNAEKTIKOU, €UBUVETAl €1G OAOKANpOV
évavTl Tng Tpanélng yia kAbe unoxpEwaon Mou  arnoppeel
and Tov Aoyapiaopd kai TIC €n’ auToUu ouvaAayéc. H
Tpanela dikaioUTal va XpeWVEl TOV KOIVO Aoyapiacpd HEXp!
onoloudnnoTe UYWouC WUe onoladnnoTe avranaitnon Tng kad’
oloudnnoTe anod Toug dikalioUuxougauToU.

4.5, 'E€0da - ®opol - Aoinég eniBapUlvoeig

45.1. Me Tnv empUAaEn Tng IoxUouoag vopoBeoiag Kal
TWV MNEPIOPICUOV MOU anoppeouv evtelBev, o MeAdTng
BapUveTal yia OpICUEVEG CUVAAAAYEG €Mi TOU Aoyapiaoiuou
Tou pe €E0da Ta onoia TehoUv o€ ouvapTtnon 1IBiwg Pe TNV



TNPNON Kai Tnv Kivnor Tou (evOEIKTIKA, €kd0ON €MITAYWV,
METAPOPEC NICTWOEWV) KAl TA Onoid avagEpovTal avaAuTikd
oT1o TigoAOylo. KdaBe petaBoAr Twv eniBapUvoswv auTwv
YVWOTONOIEITal HEoW Twv KaTaoTnuATwy Kal avapTaTtal gTov
10TOTONO TNG Tpanélng, TiIBeTal O O€ epappoyn APETA PETA
TNV yvwaoTonoinon.

4.5.2. O MeAatng emBapUveTal PHE OAOUG TOUG (POPOUC Kal
Ta TEAN nou ekdoToTe emPBAMoOVTAl OTIG KATABECEIC Kal
TOUG €N’ AUTWV TOKOUG, OMNWC auTA €KACTOTE opilovTal KaTd
nepinTwaon.

4.5.3. O MeAaTng unopei va NANpo@opeiTal To EKA0TOTE UYPOG
TV €£00WV TNG Tpan&ldng kal TwV NApakpaToUHEVWVY UNEP
TOU Anpoaciou POpwV Kal TEAWY, ONWG Kal To XpOVOo Mou auTd
kabioTavtar anaitnTd, and To TIMOAOYIO Kal OrnolodnnoTe
Kataotnua Tng Tpanéldng. O MeAaTtng e€ouciodoTei  pnTd
Me To napodv Tnv Tpdnela va @Epel OAA Ta AVWTEPW MOOA
nou Tov BapUvouv Og XpEwon Tou AoyaplacpoU Tou Katd
NPOTEPAIOTNTA OMNOTEJNMOTE UMAPXEl O AUTOV OIABECIHO
unodAoINo yia TNV WEPIKN 1) ONIKN €§0(ANOT TOUG.

4.6. KAgioigo Aoyapiacpou

4.6.1. O MeAatng OdikaioUTal va KAEiogEl OMNoTedNMNOTE
onolovdnnoTe Aoyapiacpo Tnpsi otnv Tpdnela Pe €yypagn
€1donoinon n ornoia enIPEPEl EVVOUA AMNOTEAEOUATA HETA
Tnv napéAeuon TpiavTa (30) nuepwv and Tnv Kolvoroinaor
TNG o€ auTnv. H katayyeAia TnG oupBacews Aoyapiaopou
ano Tov MeAatn yiveralr afnuiwg Tuxov eniBapuvaoeig nou
empBal\ovTal og TakTIkn BAon oTo NAAicIo Kal yia TNV THpnaon
Tou AoyapiacpoU, kaTtaBaMovtal and Tov MeAdtn kat’
avaloyia pExpl Tov XpOVo KAEIGINAToG Tou Aoyapiacpou Kai
€av €xouv npokaTaBAnBei emoTpéPovTal kat’ avaoyia.
4.6.2. H Tpanela OikaioUTal va KAEioel onoTednnoTe
Aoyapiaopo Tou MeAdTn pe €yypagn €idonoinon npog Tov
MeAATn n onoia eniQépel €vvopa anoTeAEOUATA PETA TV
napéheuon €€nvra (60) NUEP®Y Ano TNV anocToAr TNGOE auTov,
EKTOC €QV OUVTPEXEl NEPINTWON NAPABACEWC €K PHEPOUC TOU
dIaTAEEWV TOU VOUOU ) CUMBATIKWY TOU UNOXPEWCEWY EVAVTI
auTng N aA\og anoudaiog Aoyog, onoTe n Tpdnela SikaiouTal
va kAgiogl Tov Aoyaplaopo apéows. To TEAEUTAIO £DAPIOTOU
OpouU 4.6.1. epappOleTal kal OTNV NEPINTWON KaTayyeAiag TnG
oupBaoewc Aoyapiacpou and Tnv Tpaneda.

4.6.3. Tuxov undapyov kaTtd To KAeioigo Aoyapiacuou
unoAoino TnpeiTalr unép Tou MeAATn O£ ATOKO MPOCWPIVO
Aoyapiacopd ekTOC €dv ugioTavtar otnv Tpanela dAhol
Aoyapiacpoi Tou, onoTe n Tpdnela NICTWVEl e TO UNOAOINO
onolovdnnoTe anod autolcg, HE TNV €M@UAAEN TUXOV AAAWV
odnylwv Tou MeAdTn.

4.7. AkivnTog Aoyapiacpog

4.7.1. H Tpanela duvaral va BETel nepiopiopoUc oTnv Kivnon
AoyapiacpoU Tou MeAaTn, nepIAaPBAVOUEVWY TWV NIOTOOEWY
TOU Kal TNG E0PANCEWG ENITaywmv nou aupovTal en’ autou,
£’ 6o0V OTOV €V AOYW Aoyapiaopo dev £xel NpaypaTonoindei
Kappia npaypaTiki ouvaAAayn yia xpoviko diacTnua avw Twv
€iko0l TEOoApwWV (24) CUVEXOHEVWV UNVMV, ONWG EVOEIKTIKA
XpEwan 1 nioTwon Tou AoyapiaopoU and Tov MeAdTn PEow
KaTaoTipaTog n pEow Twv EvalakTikav AIkTUwy, N nioTwon
TOU HE TOKOUG, KepiopaTa, npoiov piododoaoiac.

4.7.2. H apon TwV G Avw NEPIOPICUWV YIVETAI KATOMIV
aITnpaTog Tou MeAATn kai PeTd and Tnv oAokARpwon Tng
€NaANBeUOEWC TWV OTOIXEIWV TAUTOMOINOEWG TOU CUHPWVA
ME TNV 10xUouaa vopoBeaia kai Ti¢ diadikaaoieg Tng Tpanédng.

4.8. AdpavingAoyapiacHog

4.8.1. Qc adpavng Aoyapiaopog opileTal EKEIiVOC, GTOV OMoio
Oev &xel npaypaTonoinBei anodedelypéva Kappia npayuaTikn
ouvaliayny and Tov MMeAdTn yia Xpovikd diaoTnua €ikool
OUVEXOMEVWV €TWV. H NioTwon TnG KATaBECEWS HE TOKOUG
Kal n kepahaionoinor Toug dev guvioTOUV ouvaihayn katd
TNV €vvola Tou napovTogedagiou.

4.8.2. Me Tnv ndpodo TNG EIKOOAETIAC NaApaypa@ovTal Td
dikai®paTa Tou MeAdTn kal TwvV KANPovOUwv Tou £ni Tou
unoAoinou oTov Aoyapiaopod, TO MEPIEXOHUEVO TOU OMoiou
nepiEpXeTal  autodikaiwg oTo Anuocio. Q¢ nuepounvia
evapEeweg TNG  €kooaeToUG  MNapaypa®ng  Voeitar N
€NOpEVN TNG TeAeuTaiag npPayuaTiknG OuvaAAayng mnou
npayyparonoinoe o MeAaTng.

4.8.3. H Tpanela, npiv and Tn CGUMMANPWON Tou XpOvou
napaypa®nc, anooTEAMEl  TaXUDPOMIKWG aTov  [MeAdaTn
nepIodIKEC avd nevraeTia €I00MNOINTIKEG EVNMEPWOEIG KAl
€10IKOTEPA OTa NEVTE, 0Ta OEKA Kal 0TA OEKANEVTE £Tn ano Tn
OIEVEPYEIO TNG TEAEUTAIAC MPAYHATIKAG OUVAANAYNG Kal TEAOG
npiv TNV NapéAeuon Tng ikoodeTiac. H deUTepn Kal n TpiTn
€1d0noinan gival UNoXPEWTIKECG, HOVO €’ GO0V 0 AoyapIiacpog
£XE1 UNOAOINO PEYAAUTEPO TWV EKATO (100) EUPW.

4.9. NePI0BIKI EVNHEPWOT)

4.9.1. O MeAaTNnG evnuepwveTal and Tnv Tpanela nepiodika
yla Tn OUVOAIKR Kal and onoiavOnnoTe aiTia Kivnon Tou
AoyapiacpoU Tou, TOUuG (OPOUC €ni TV TOKWV, TUXOV
npopnBeiec kal €€oda pe Ta onoia eniBapUveTal yia Tnv
TNPNON Kal Kivnon Tou AoyadpidopoU Tou. H evnuépwon
napéxetal otov MeAdtn, kat’ e€mAoynv Tou, eyypapwg N
NAEKTPOVIKA.

4.9.2. H é&yypapn nepiodikn evnuépwaon YiveTar Pe Tnv
TaxudpopIkn anooToAnl oTov [eAdtn evrdg déka (10)
NUEPWV anod Tn cuunAnpwon kabe nuepoloyiakol TPIKAVOU
avTiypd@ou TngG KIVACEWG NOU €ixe 0 AOyapiachog Tou KaTd
TO TPIMNVO AuTO €KTOC €AV 0 MeAATNG €XEl CUPPWVNOEl HE
Tnv Tpanela va ToV EVNUEPWVElI OE OUVTOUOTEPA XPOVIKA
dlaoTAKATa, ondTe N EVNHEPWAON TOU NAPEXETAI KATA TA WG
Avw PETA TO TEAOG AUTWV. Z€ NEPINTWON KoIvoU Aoyapiagpou
TO avTiypa®o He TNV Kivnon Tou Aoyapiacpou anooTEAAETal
OTOV OUVOIKAIOUXO MOU avagQéPETal NPWTOG OTNV aiTnon
avoiygaTtog Tou AoyapiacpoU. O ev AOyw GuvdikaioUxog
avalapPavel TNV UNOXPEWON VA EVNUEPWVEI TOUG Aoinoug,
0l 0Moiol £X0UV Og KABE MEPINTWAON NPOORACN OTNV OXETIKN
NANPoOQOPNON KAaTd Toug 6pouc 4.9.4. kai 4.9.7. EAv evtog
TNG nepIOdoU ava@opdc Tou avtiypd@ou TnG  KIVAOEWG
Tou Aoyaplacpou dev unnpEe Kivnon o€ autov, o MeAdTng
AapBavel oxeTIKN evnuépwaon os eEaunviaia Baon.

4.9.3. MNa Toug AoyapliaopoUG yid TOUC Oroioug Exel
xopnynOei BIBMIAGpIo kaTaBéoewv dev anooTEAETaI £yypagn
EVNMUEPWON aAAG 0 MeAATNC EVNUEPWVETAI YIA TNV Kivnon Tou
AoyapiacpoU Tou PE TNV NPOoKOWIon Tou BiBAiapiou n onoia,
O€ MEPINTWON KOIVOU Aoyapiacpou yiveral anod onolovannoTe
TWV GUVOIKAIOUXWV.

4.9.4. Mépav TwV avwTépw, N Tpdanela kabioTa diaB£oiun
oTov [eAatn Tnv kivnon Tou AoyapiacyoU vyia Kaee
NUEPOAOYIOKO WNAva, €vTOC TOU MPWTOU OekanuéPOU Tou
AMECWC €EMOMEVOU NUEPOAOYIAKOU WRAva O OMnolodnnoTe
KataoTtnua tng Tpan&lng.

4.9.5. e nepinTwon nou o MeAdTng dev AdBel To avTiypapo
ME TNV Kivnon Tou AoyapiaopoU Tou unoxpeouTdl va To
yvwaoTonoinoel otnv Tpdnela eyypd®wc €ni anodei&el To
apyoTEPO HEXPI TO TEAOG TOU Mva EVTOC TOU OMoiou auTtd Tou
anooTeAeTal cUPPWVA WE ToV Opo 4.9.2., AANWG TeKpaipeTal
OTI TO avTiypa®o KIVACEWG Tou AoyapiaopoU napaAngenke,
EMITPENOMEVNG AVTANOJEIEEWC.

4.9.6. H anooToAn Twv anoonacpatwv r avriypdewv Tng
KIVAOEWG TOU Aoyaplaopou JiakONTETAl AuTOdIKAIWG O€
NeEPINTWON Mou N OXETIK aAAnAoypagia npog Tov MeAdaTn
enmoTpagei avenidotn otnv Tpanela. H Tpanela unoxpeouTal
Va ouvexioel TNV anooToAn €av WETA Tnv diakonn o MeAdaTng
TNV EVNUEPWOEI YIA TA VEA OTOIXEIA ENIKOIVWVIAG ToU.

4.9.7. Eav o MeAaTtng €mIAEEEl TNV NAEKTPOVIKN NEPIODIKN
EVNUEPWON TOu, €xel MPOCBacn OTO avTiypa®o KE TNV
Kivnon Tou AoyapiacpoU TOU O£ NAEKTPOVIKN HOPPH HECW
NG unnpeoiag Alpha e-statements nou napexetar and Ta
EvaMakTika AikTua Alpha Web Banking kai Alpha Mobile
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Banking r pe onoiov aA\ov Tpono Bécel n Tpanela oTn
01aBg0r Tou. To NAEKTPOVIKO avTiypa®o Tou Aoyapiacpou
eival diaBeoipo og pnviaia Baon, evrog duUo (2) epyacipwv
nuUepwV and Tnv ANEn KABe priva evrog TOU OMoiou UnnpEe
Kivnon oTtov Aoyapiacuo.

4.9.8. H eyypapn Tou MeAdtn ota EvaAakTika AikTua
ouvendyeral OTI n NeEPIODIKN TOU EVNUEPWON yid TNV
Kivnon Tou AoyapiaopoU TOU YIVETAl AMOKAEIOTIKA HECW
TnG unnpeoiag Alpha e-statements. O MeAatng duvaral
onoTednnoTe va {nTroel Tn dIakonn TnG ev AOyw unnpeaiag
WG NPog olovONMoTe Aoyapiacud Tou, OTnV nepinTwon o€
auTtn Ba AapBavel €@’ €EAG yia Tov Aoyapiaopd auTd EyxapTn
EVNUEPWON KATA TOV 0p04.9.2.

4.9.9. 310 nAdiolo TNnG unnpeoiag Alpha e-statements, o
MeAdTng e1donolsiTail yia Tnv d1aBecidTNTA TOU NAEKTPOVIKOU
avTiypd@ou Tng KIVAOEWG TOU Aoyapiacpou Tou We email
nou Tou anooTéAAel n Tpaneda oOTNV NAEKTPOVIKN TOU
dlelBuvaon nou Tng €xel dNAWOEl yid TOV OKOMO auTo. €
nepinTwon nou o MeAatng dev AaBel To ev AOyw HRvupa
kal dlanioTwoel OTI TO NAEKTPOVIKO avTiypago dev eival
O1aB£01po KaTA Ta NpoavapepBEVTA aTov Opo 4.9.7., oPeilel
va To yvwaoTonoinoel otnv Tpdnela eyypd@wc €ni anodei&el
MEXpI TO TEAOC TOU €MOMEVOU nUepoloyiakoU prva ano
auToOv OTOV 0OMoio apopd To avTiypaPo, AAWG TeKUaipeTal
OTI N nePIOdIK) TOU EVNUEPWON  MPAYHATOMNOINONKE,
EMITPENOMEVNG AVTANOJEIEEWC.

4.9.10. H Tpanela xpnoiJonolei Tn dieUBuvon Tou
NAEKTPOVIKOU Tayxudpopegiou (e-mail) mou TnG €xel dNAWOEl 0
MeAATNG yia TNV €yypa®r oTnv unnpecia Alpha e-statements
MPOKEIHEVOU QUTN va TOV EVNUEPWVEl yia B€uata nou
oxeTifovTal PE TNV UMNPeEcia, al\@ kai Tn YEVIKOTEPN
ouvepyaoia Tou e Tnv Tpanela.

4.9.11. Ta anoonacpaTa n avriypa®a KIVACEWG ToU
AoyapiacpoU €iTe o€ €yxapTn €iTE O NAEKTPOVIKN HOP®H,
ONWG Kal ol eyypageg oto BIBAIApIo kaTaBEéoswv kaTd Ta
npoavagepBevTa, eEayovTal ano Ta EPMNOPIKA/AOYIOTIKA

5. YNIHPEZIEZ MAHPQMQN

5.1. NMedio epapuoyng

5.1.1. O1 o6pol Tou napovrog Kepahaiou e@apudlovTal
oe Mpd&eig MANPWHWV Mou npaydaronolouvTtal and Tnv
Tpanela o€ €upw r Ot OMOIOdNMNOTE AANO VOMIOUA, €KTOG
TWV NEPINTMOEWV MOU NPOBAENETAI DIAPOPETIKA OTO NAPOV,
unoe TNV npolnobeon OTI kal O TuXOV ETEPOG NAPOXOG
UnNPECI®V NANPWH®V BpiokeTal oTnv EAAGda f evtdgaiiou
KPATOUG HEANOUG Tou EupwnaikoU OlkovopikoU Xwpou. Eav
0 £TEPOC MAPOXOC UMNPECIOV MANPWHOV BPIOKETAI EKTOG
Tou EupwnaikoU OIKoVOpIkoU Xmpou ol Opol TOU NapovTog
Kepahaiou epappolovTal o€ 0,TI agpopd Ta Jépn TNG Mpagewg
MANPWHNAG Nou npaypaTtonolioUvTal evtog EAAGdoG.

5.1.2. O1 opol Tou napovTog KepaAaiou dev epappolovTal
oe MpdaEeig MAnpwung nou PBaocifovral o  €MTAyEC,
OUVAANQYHATIKEG Kal ypauudTia €i¢ diatayn, Ta&IdIWTIKEG
Kal TaxudpOMIKEG enITayEC kai aAAa napaoTtaTikad  a&iag
KaTd Ta eIdIkwG npoBAendPeva oTnv OIKeia nNepi UNNPECIWV
NANPWH®V Vopobeaia.

5.2. Mepiypa@n TOV UNNPECIOV NANPOHAV

H Tpanela napéxel otov MeAdTn oUP@WvVA PE TOUG OPOUC
Tou napdvTog Kepalaiou kal Toug Tuxov EidikoUg ‘Opoug,
KaTa nepinTwan, TIG akOAOUBEC UNnNpPeaieg NANPWHUMV:

- YNnpeoieg Mou €NITPENOUV TOMOBETNOEIG KAl AVAANWEIG
METPNT®V O£ A\oyapiaopo Nnou TnpeiTal oTo Ovouad Tou MeAaTn
Kal xpnolgonolgital yia Tnv ekTéheon Mpa&ewv MNANpwHOY,
NePIAaPBavopEVWV OAWV TWV £pYacicov Nou anairouvTal yia
TNV TNPNON Tou AoyapiacpoU NANPWHOV.

- YNNPeoieg apEowV XPEWOEWV. Q¢ AUEDN XPEWON VOEITal
N NANPWUN HE XPEwon AoyapiacuoU Tou NANpwTr OTav
N ekkivnon Tng MNpa&ewc MAnpwung dievepyeiTal anod Tov
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BIBAia Tng Tpanédng mou TnpoUvTdl NAEKTPOVIKA, O Of
MeAaTng avayvwpilel OTI anotehoUv nANpn  anddeign
OXETIKA HE TIC OUVAANAYEG Kal TIG KIVACEIC TOU Aoyapiagpou
TOUu nou nepIAapBavouy, EMITPENOPEVNG AVTANOJEIEEWC.
AdIGKoMn Oglpd TETOIWV aAVTIYPAQWV anoTeAsl  akpiBEC
andonaocpa and Ta BiBAia Tng Tpanéldng, nou aneikovilel
TIG XPEWOEIC KAl MIOTWOEIC TOU AoyapiacpoU yid TO XPOVIKO
digotnua nou kaAuntouv. Eav o MeAdTng augioBnTei To
NEPIEXOMEVO TOU aVTIYPAPOU KIVAOEWG TOoUu Aoyapiacpou
Tou, evTUNOU I NAEKTPOVIKOU, OPEIAEl VA TO YVWOTOMOINOEI
otnv Tpanela eyypd®wg eni anodeifel i Je aAo ZTabepd
Méco aiTiohoynuéva evtog capavta (40) nuepwv and Tnv
AREN Tou dIaoTAPATOC Nou auTd agopd, Ye TNV enPUAAEN
Tou Opou 5.9.9. Eav o MMeAdtng dev au@ioBnTtrosl TO
NEPIEXOMEVO TOU avTIypd@ou KIVACEWG Tou Aoyapiacuou
EVTOC TNG WG Avw npoBeopiag Ba Bewpeital OTI anodEXeTal
TNV akpiBeia ToU MNEPIEXOUEVOU TOU Kal avayvwpilel Ta eni
MEPOUG Kal Ta OUVOAIKA KovOUAI mou nepiapBavovtal og

auTo, ENITPENOMEVNC avTanodeiEewd.
4.9.12. 'OAa Ta NAEKTPOVIKA avTiypa®a KIVIOEWG TOU

AoyapiacpoU nou £xouv kaTtaoTei diaBEoipya aTov MeAdTn
Kata Tov 0po 4.9.7. kal Td NAEKTPOVIKA pnvUPaTa nou
TOU €YOUV anooTaAel kKaTta Tov 6po 4.9.9. anoBnkevovTal
NAEKTPOVIKG OTa cuoThuata Tng Tpanéldng kai anoteAolv
nAnpn anddeign yia Tnv avTioToixn napoxn oTov MeAdTn Tng
EVNHEPWOEWG, ENITPENOPEVNC avTanodeiEEwC.

4.9.13. Eav n Tpanela oup@wvnaoel TV napoxrn otov MeAarn
avTiypapwv KIVAOEWG TOU AOyapiacpou ToU OE GUXVOTEPN
Baon 1 Me OIAPOPETIKO TPOMO and Ta NPoBAenoPeva
avwTEP®W N TNV NAPOXN O€ AUTOV NPOCHBETWY NANPOPOPIWY,
He TNV emipUAagn Tou Opou 5.8., o MeAATNg unoxpeouTal va
TNG KATaBAAEl TO OXETIKO KOOTOC Mou MPoBAENETaAl Anod To
TigoAoyio.

4.9.14. Aitnua Tou MeAATn yia enavékdoon r ENavanooToAn
TV avTlypapwv auTwV, CUVENAYETal TNV €niapuvon nou
avaypageTal aTo TiIJoAdyIo.

dikaioUxo BAael ouvaIVESEWG TOU NANPWTN NPOC AuTOV I TOV
NAapoxo UNNPECIMV NANPWH®Y TOU 1} BACEl eVTOANG nou didel
0 NANpwTNG aTnv Tpaneda.

- YNNPEoieG ETAPOPWY NMNICTWOEWYV. Q¢ HETAPOPA NICTWOEWG
voeital n Mpagn MANpwWNG Mou evepyonoigitTal anod Tov
NANPWTN HECW XPEWOEWG TOU AoyapiacuoU Tou, E OKono
va nioTwOouv XpnuUaTika Nnood o€ A\oyapiaopo TPIToU EiTE ToU
1Diou Tou NANPWTH, 0 onoiog TnpeiTal aTnv Tpanela f o aAAo
NAapoxo UNNPECIWV NANPWHOV.

- Ynnpeoieg epBacpaTwyv. QG unnpecia EYBACHATWY VOEITal
N unnpeoia AWewg XpnuaTikoUu nogoU and nAnpwTr, HE
oKono TN METAPOPA avTiOTOIXOU NocoU oc SIKaloUXo OTnv
Tpanela 1} o€ AAAo NAPOX0 UNNPECIMY NANPWHWV MOU EVEPYEI
yla Aoyapiaopd Tou dikaloUxou, Xwpi¢ va dnuioupyeital
Aoyapiaopog nNANpWP®V OTo Ovopd Tou MANPWTR N Tou
dikaloUuxou n/kal n unnpeocia kata Tnv onoia auta Ta
XpNHaTika nood AapBavovTai yia Aoyapiacud Tou dikaiouxou
kai TiBevTal oTn d1GBe0n TOU.

- Ynnpeoieg nAnpwpwv pe KapTeg ol onoieg diEnovral
EMINPOCOETWC anod Toug 6pouc TwV Kepalaiwv 6 kal 7 kabwg
€nionNg kal and TOUG OIKEIOUG KaTa nepinTwon Eidikoug
‘'Opoug.

- YNnpeoieg ekKIVAOEWG NANPWHNAG. O1 ev AOyw unnpeaieg
ouviogTavralr otnv ekkivnon and Tov MMeAatn, HEOW TNG
Tpanélng, EvToAng MAnpwpng and Aoyapiacpd Tou nou
Tnpeital o AoV PopEa NapoxnG UNNPECIOV NMANPWHOV Kal
napéxovral cUPPVa PE Toug olkeioug Eidikoug ‘Opoud.

- Ynnpeoieg nAnpogopiwv Aoyapiacpol. O1 ev  Aoyw
unnpecieG ouvioTavral oTnv o€ aneubeiag NAEKTPOVIKN
ouvdeon Ajwn and Tov [MeAdatn, péow Tng Tpanélng,
OUYKEVTPWTIKWV NANPOPOPINV OXETIKA HE &vav N



NePIOCOOTEPOUC Aoyapiacpouc nou Tnpei o aAhov | aAoug
NnapoOXoug UMNPECIOV NANPWHWOV Kal napéxovral oUPQwva
HE Toug olkeioug Eidikoug ‘Opoug.

5.3. TUnog kai nepieXOHEVO EVTOANG MAnpwHng

5.3.1. H EvtoAn MAnpwpng Tou MeAatn npog Tnv Tpdnela
JideTal 0t AUTAV €iTe a) eyypdQwc, ME unoypagn Twv
OXETIKWV KATa nepinTwon evrinwv TnGg Tpanélng R
ME evunoypa®n emioToAn Tou n ornoia unoBAAlAeTar o€
onoiodnnote Karaotnua 1, Onou autd yivetar JekTd
ané Tnv Tpc'una(a ™G 6|aB|B(:|CsTa| ME TnAopoloTUMIKO
MAVUMa (fax), €iTe B) NAEKTPOVIKA, HECW TWV EvaAAaKTIKWV
AIKTUWV 1| TV AIKTU@V AUTOPATOMOINUEVWV ZuvalAayw®v,
e xpnon Mpoownik®v Kwdikwv Avayvwpioswe n/kai
Kaptag, onou anaiteital, oUP@WvVA Kal WJE TOug Aoinoug
Opouc nou BIENouV TN AsIToupyia Toug €iTe y) TNAEQPWVIKA,
Méow TNG Ynnpeoiag Alpha Phone Banking. e nepinTtwon
AMEONC XPEWOEWG K NANPWTN Tov MeAATn, n ekkivnon Tng
Mpa&ewc MAnpwpung and Tov dikaiouxo pnopei va Baciletal
o€ OXETIKN €EouciodoTnoNn nou éxel dwoel o MeAdTng oe
auTov 1 OTOV NAPOXO UMNPECI®OV NANPWHOV Tou. H Katda
Ta WG avw EvtoAn MAnpwung f e€oucioddtnon Tou MeAdtn
Mropei va agopd Tnv dlevépyeld piag povov NANPWHNG
n va eival nayia, agopwod Ot  enavaAduBavoueveg
Mpageig ﬂ)\npwpr']q OE OUYKEKPIMEVEG NUEPOUNVIEG N HE
OUYKEKPIMEVN NEPIODIKOTNTA.

5.3.2. O1 EvToAgg MANpwNG Kai ol anucrloéoTnoalq TOUu
MeAaTtn yia Tnv dievepyela Mpd&ewv MANpwpwv €’ OGOV
didovTal pe Tov NPoBAENOPEVO  KATA MEPINTWON OTOV
opo 5.3.1. Tpono, ouvioToUv TNV anaitoUPevn KATd VOO
OUYKaTABEQDT) TOU YIa TNV EKTEAECT TWV AVTIOTOIXWV MpaEewyv
MANPWHAG.

5.3.3. H EvtoAn TMMAnpwpng npénel  onwodnnoTe vd
nepIAaPBavel To Noao kai To VOpiopa TG Mpa&ews NMANpwHnG,
TO OVOMATENWVUMO N TNV ENWVUMIA TOoU NANPWTR Kal Tou
dikaioUxou kal Ta AnokAe£loTikd Méoa TauTonoinoswc, Td
onoia opifovTal KaTa nepiNTwon w¢akoAoUBwC:

- €av n nAnpwpn npokeital va dlevepynBei pe XpEwan
AoyapiacpoU Tou [MeAdtn, Tov apiBud Tou Aoyapiacpou
auTou

- OE MEPINTWON METAPOPAC MIOTWOEWS EVTOC TNG Tpanelng,
Tov apiBud Tou Aoyapiaciou ) Tov apiBuo IBAN (International
Bank Account Number) Tou Aoyapiacpou Tou dIKalouxou

OPIAKA XPONIKA ZHMEIA (CUT-OFFS)

- O€ NEPINTWON HETAPOPAC NIOTWOEWS KTOG Tpanelng, Tov
apiBuo IBAN Tou AoyapiaopoU Tou diKaiouxou ) Tov apifud
Tou Aoyapiacpou kal Tov apiBuo BIC (Bank Identifier Code)
NG Tpan&dng Tou

- 0g nePINTWOn  AMEONG XPEWOEWG, TA  OToIXEia
TAUTOMOINOEWG Tou dIKAIoUXou nou opilel n Tpanela kai Ta
oTOIXEia Nou Npoadiopilouv TNV NPog eEOPANGCT UNOXPEWDT).
5.3.4. MeTaQopd MNIOTWOEWC OE  Aoyapiacuo  TpiTou
Nnpoownou &ekTeAeiTal and Tnv Tpanela €@’ Ocov Ol
anaiToUpeveg odnyieg kal NAnpo@opieg Mpog auTnv eival
NANPEIG Kal akpiBeiq kal Ta napaoyedevra anod Tov MNeAaTn
OTOIXEId CUUNINTOUV anOAUTA PE AUTA Tou JikaloUXoU Tou
AoyapiaopoU unodoxnG Tou HETAPEPOUEVOU KEPAAQiou. €
nePINTWON KN anodoxng TG NIOTWOEWS, N Tpanela NIOTWVEI
TO OXETIKO NOdO O0TOV Aoyaplaopo Tou MeAATn, XPEWVOVTAG
auTov pe onoladnnoTe €£0da NpokUNTouV.

5.3.5. Z& nepinTwon nou oTov Aoyapiacud Tou [MeAdTn
YiVOUV yypaQEG NICTWOEWY I XPEWTEWVY NMou dev BacilovTal
0c avTioTOIXeC odnyiec Tou, al\d oeilovtal oe AaBog
unaMnAou Tng n oe onoiavdnnoTte Ain aitia, n Tpanela
pnopei va npoBaivel kai pe dikn TnG npwToRoulia o€ 5iopdwan
(Me DIOPBWTIKEG €yypa@EG) N akUpwon (ME avTIAOYIOTIKEG
EYYPAPEG) TWV MIOTOOEWY N TWV XPEWOEWV aUT®V. Eniong,
MMopei va npoBaivel og akUPWoN NPOCWPIVIV EYYPAPOV OF
NePINTWON PATAIMOEWS TNG AvaBANTIKNAG AIPECEWG anod Tnv
onoia eEapTwvTal.

5.4. Afwn / ektéAeon TnG EVToAng NMAnpwpng

5.4.1. H EvToAn NAnpwung Bswpeital 0TI APONKe ano Tnv
Tpanela Tnv nUEPa katd Tnv onoia npayuati Tnv €Aape,
€KTOC €av N Awn &yive o€ un Epyaoiun Huépa f heTd To
Opiako Xpovikod Znueio Huépag onoTe n EvroAn MANpwUAg
BswpeiTal wg AngBeioa Tnv enopevn Epyaociun Hpépa.
Eav ouppwvndnke OTI n PETAPOPA NMIOCTWOEWG 1 N APEDN
XPEWON 6a ekTEAEOOEI O GUYKEKPIYEVN NUEPA N OTO TEAOG
npoBeopiag iy 6Tav o MeAdaTng B€0el TO AVTIOTOIXO XPNMATIKO
nood otn d1abean Tng Tpanélng, wg XPovikd onueio AWewg
NG EvToAng MANpwpnig AoyileTal, kata nepinTwaon, n wg avw
NUEPA N n TeAeuTaia nuEpa TNG NpoBsoyiac N n nUEpPa kaTd
TNV onoia To avTioToIX0 XPNKHaTIkO Nood TEBnKe oTrn dIABeon
™G Tpanélng kai av autn dev eivar Epyaociun Hpépa, n
auéowg enopevn Epydoiun Hpépa. Ta Oplaka Xpovika
Snueia Huépag ava dikTuo ouvalhaywv opilovTal wg €ENG:

AikTuOo ouvaAAay®v Mpa&n nAnpwHNg '‘Qpa cut-off
Alpha Web Banking MEeTAPOPEC MIOTWOEWV KAl NANPWHEG 22:00
Alpha Mobile Banking
Alpha Phone Banking
My Alpha Wallet
ATM KaTaBeoeig HETPNTWV OE PAKENO* 14:30
* H kaTaBgon PeTpnTwV o BNA ATM
yiveTal navroTe pe Huepopunvia Agiac Tnv
nUepopnvia SIEVEPYEIG TNG KATABETEWG
MEeTAPOPEC NIOTWOEWV 23:30
MNANPwHES 15:30. EIdIKa yIa TIG BERBAIMPEVEG OPEINEC
npo¢ To Anuoaio: 22:00
K.A.Z. 'OAeG ol cuvalAayEg Qpapio gEUNNPETNOEWG KOIVOU
and Ta Kataotnuarta tng Tpan&lng
AikTuo KataoTnparwmv 'OAeC ol cuvalAayEg Qpapio eEUNNPETNOEWG KOIVOU
(Tapeia) ano Ta KataoTtuarta Tng Tpanédng
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5.4.2. H Tpanela, npiv ano Tnv ekTéAeon Eyypa®ngEVToAng
MANpwMNAG, TauTonolei Tov MeAATN Kai, KAaTd NePINTwaon, Tov
ekNpOoWo 1 Tov NAnpe€olaold Tou Kal €av n €vToAn eivai
gyypapn kai Tng d1aBiBAacOnke €€ anooTACEWS, €AEYXEl Kal
TNV OMOIOTNTA TNG UNOYPAPNC Tou MeAATN ) TOU EKNPOC®NOU
Tou e To Oeiyda nou Tnpei oto apyeio Tng. H Tpanela
dikaioUTal va Pnv eKTeAETEI TNV EVTOAN, anaAAacoopevn and
onoiavdnnoTe eubuvn, €av:

a) undapxel ageiBoAia wg Npog TNV Tautonoinaon Tou MeAdTn
I TNV NPOEAEUON TNG EVTOANG and auTov, n

B) n eni TNG evToAnG unoypagr) napoucialel coPBapeg
anokAioegig anod To deiyda nou Tnpei N Tpanela n

y) €Gv n evToAn €xel NEPIEXOUEVO ACAPEG I avTIQPATIKO N
npoQavaws Napavopo.

3TIC NEPINTWOEIG AuTEG N Tpanela yvwaoTonolei aTov MeAaTn,
ME £yypago 1 he AANo ZTabepo MEgo, TNV APVNON EKTEAECEWG
Kal TouG AOYOUG QUTAG EVTOC TWV NPoBeCuI®V nou opidovTal
otov Opo 5.4.5. kal 5.4.6. ekTOG £4v n yvwaoTonoinon
anayopeveTal anod diata&n vopou. Ma TIG NEPINTWOEIG MOU
eniBaAAeTal kKOOTOG yia TNV YVWOTOMNoINoN, auTo avapEpeTal
oTo TigoAoyio.

5.4.3. H ekTtédeon EvtoAng [MAnpwpng He  Xpéwaon
AoyapiacpoU Tou MeAdTn npolnoBETel apevog TNV UNapén
€napkoug d1abeoipgou unoAoinou aTov Aoyapiacpo To oroio
va KaAUMTel TO GUVOAIKO MOCO TNG €VTOANG Kal TIG TUXOV
XPEWOEIG YIa TNV EKTEAEDN TNC, KAl APETEPOU va [NV UNAPXEI
oUTE va NPokaAeiTal anod Tnv ekTEAEON unépBacn Tou KaTd
nepinTwon e@apuolopévou opiou ouvaAaywVv Mou  EXEl
opioel n Tpanela kai yvwoTonoinoel aTov MeAarn yia Tn
OUYKEKPIKEVN ouvallayn f/Kai yia To CUYKEKPIKNEVO PECO ME
To onoio auTr) ekTeAeiTal (N.x. EvaAakTika Aiktua, KapTa).
5.4.4. Eav n EvtoAn MNMAnpwpnig npénel va ekTeAeoBei o€
VOMIOUa OIaOpPETIKO and To VOMIOUA TOU MNPOG XPEWON
AoyapiaopoU Tou MeAATn, yia Tn PeTaTtponn epapuoleTal
N OXETIKN ICOTIYIa NMou avaypd@eTal oTo avnpTnUEVo OTa
KataotnuaTta kai oTov JiadIkTuakd Tono Tng Tpanélng
nUeEPNOIo  OeATiO  TIMWV  OUVAAAYWATOG TNG NUEPAG
EKTENECEWC TNG.

5.4.5. EvToAn Tou MMeAdtn yia niotwon AoyapiacuoU nou
Tnpeital otnv Tpdanela, €@’ 000V DIEVEPYEITAI O EUPW I OF
VOUIOUa AaMou KpaToug PEAoUG TnG Eupwndikng Evmoewg
EKTEAEITAl auBnuepov. Eav n evioAn a@opd nioTwon
AoyapiacpoU nou TnpeiTal o€ aAAn Tpdnela otnv EAAGda
N oc GA\o KpdTtoc-péNoc, n Tpanela UETAPEPEI TO MANPES
nood TNG eVvTOANG XwPIG Kauuia and auTtd agaipeon n
EKNTWON OTOV NAPOXO UMNPECIWV NANPWH®OY TOU SIKaIoUXou
N, €p’ OOV GUVTPEXEI NEPINTWAN, GTOV AVTAMNOKPITH TOU, TO
apyoTepo PEXPI TO TENOG TNG endpevng Epydoiung Huépag
andé Tnv ARYn TngG evtoAng. H npoBeopia autrh pnopei va
naparteivetal kata pia emnAéov Epydaoiyn Huépa yia TIg
Mpa&eic NMANPWHAG TWV onoiwv n €kkivnon OlevepyeiTal o€
EVTUNN HOPPN.

Apeon Xpeéwon He NANPwTR Tov [eAdTn OTA aAVOTEPW
voliopaTa ekTeAEiTal TNV NUEPA KaTd Tnv onoia n Tpanela
AapBaver Tnv EvroAn MAnpwpng nou Tng diapiBalel o
dIkaloUX0C HECW TOU (POPEA NAPOXNG UNNPESIOV NMANPWHOV
TOU, N, O€ NePINTWON Mou N AQWn TnG EvToAng MANpwuUng
yivel o un Epydoiun Huépa n perd 1o Oplakd Xpovikd
>nueio Huépag, Tnv enopévn Epydoiun Huépa. Huepopnvia
AZiac yia Tnv XpEwaon Tou AoyapiacpoU Tou MeAATn o€ OAeG
TIC AVWTEPW MEPINTWOEIG €ival N NUEPA KATA TNV onoia To
nogd TNG EVTOANG NPAyHaT XPEWONKE O€ QUTOV.

5.4.6. EQ’ o00ov n ekTéleon Mpa&ewe MANpwMAG anaiTei
and Tnv Tpdnela PETATPONN VOMIOUATOG WETAEU TOU EUPW
Kal aMou vopiopatog kpdtoug péNoug TnG Eupwndikng
Evwoswg, n Tpansla unoxpeoUTal va HETAPEPE! TO NANPEG
nooo TNG EVTOANG OTOV NAPOXO UMNPECIOV  NANPWH®V
Tou OIKaIOUXoU 1, €p’ OO0V CUVTPEXEI MEPINTWON, OTOV
avTanokpITh ToU, TO ApyOTEPO HEXPI TO TEAOG TNG TETAPTNG
Epyaoiung Huépag and tnv Afwn Tne. Huepounvia A&iacg yia
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TNV XPEWON Tou Aoyapiaopou Tou MeAdTn sival n nuépa kata
TNV 0onoia To Nogod TNG EVTOANG NPAYHATI XPEWONKE OE AUTOV.
5.4.7. EGv o [eAatng eivar dikaloUXoG METAPOPAC
NIOTWOEWC 1 €UBACHATOC O €UpW N O VOUIOWA AGAAou
KpAToug MENOUG TnG Eupwnaikng Evwoswg, n Tpanela
unoxpeoUTdl va NICTWOEl TOV AOyadpiacpo Tou HE TO nocod
NG | va Béosl To noocd oTn OIABECH Tou, AVTIOTOIXWG,
€vTOC TNG Epydciung Huépag, kata Tnv onoia To Nogod auto
KATEOTN 0€ auThv dIaB&aipo and Tov NANPWTRA 1 Tov NApoxo
UNNPECIOV NANPWH®OV Tou kal Je Huepounvia Agiac auTnv
TNG NUEPAG KATA Tnv onoia npayparonoinénke n nioTwon.
Eav o MeAdTng eivar dikaiolXog AUEONC XPEWOEWC OF
Eupw 1} o vopiopa alou KpaToug PéAouG TnG Eupwndikng
Evoewg nou ekKIVEITal anod auTov ) JEow autou, n Tpanela
dlapiBadel Tnv oxeTikn EvroAn MAnpwpng oTov ndpoxo
UNNPECIOV NANPWHWOV TOU NANPWTH €vTOG TNG Npobeouiag
nou €xel CUPPWVNOEl Pe Tov MeAaTn, kabioTwvTag duvaTo
Tov JIaKAvoviopO TNnG, OCOV agopd TnV GUECN XPEWON,
KaTta Tn oud@wvnBeioa KATAANKTIKA nuUEpoUnvia. & kabe
nepiNTwOon Kal aveEapTnTWE Tou VopiopaTog Tng Mpd&emg
MAnpwung, n Tpanela dikaioUTal va agaipsi and To noco
NG Mpa&ewg NMANpwPNG Npiv To kKataoTnoel dIabEoiyo oTov
MeAATn TIC TUXOV ENIBAANOUEVEG XPEWOEICTNG.

5.4.8. Me Tnv enippUAaEN TwV opIfopévwy oTov Opo 7.1.7. yid
TIG KATaBEoEIC PeETPNTWV 0 ATM Tng Tpanélng, n niotwaon
Tou AoyapiacpoU PE To Nood TNG KATABECEWC PETPNTWV OE
KataoTtnua tng Tpanédng, oc eupw ) o€ AAO VOUIoHA KpAToug
HENoug TNG Eupwnaikng Evaoswc, yiveral aubnuepdv kai pe
Huepopunvia Agiag auTriv nou Kata nepinTwon opileTal oTo
TigoAoyI0.

5.5. AvakAnon EvroAng NMAnpwpng

5.5.1. EvioAn] MAnpwpng Oev avakaAeital peTa and To
XPOVIKO onueio Aqwew¢ Tng and Tnv Tpanela kaTtd Ta
opifopeva atov Opo 5.4.1. Kat’ eEaipeon, oTnv nepinTwon
Tou deuTépou edagiou Tou Opou 5.4.1. o MeAATNG pnopei va
avakaAeael Tnv EvToAr NMANpWUNAG To apydTEPO £wG TO TEAOG
NG Epydoiung Huépag nou nponyeital TnG oUPQwvnOeioag
nuépag. ‘Otav dievepyeital ekkivnon Mpagewg MANPWHNAG
and Tpito Mapoxo, kata Tnv £vvolia Tou 6pou 5.10., 1) ano Tov
dikaioUyo N HEow auToU, o MeAdTng dev avakalei Tnv EVTOAN
MAnpwuNg ag’ Otou Xopnynoel otov TpiTo Mapoxo Tnv
ouyKaTabeon Tou va dlevepynael TNV ekkivnon Tng Mpagewg
MANPWHAG N ag’ 6Tou Xopnynaoel TNV ouykaTaleor Tou va
ekTeAEOBEI N Mpa&n MANPWUNAG NPog Tov dikaiouxo.

5.5.2. EvToAn MAnpwuUAG nou agopd Aauecn XpEwon HE
nAnpwTn Tov MeAaTn duUvaral va avakAnBei anod Tov MeAdTn
TO apyoTepo €w¢ To TEAOG TnG Epydoiung Hpépag nou
NPONYEITal AuTng Nou €XEl CUPPWVNBEI yia TN XpEWON TwV
XPNHATIKWV NOG®V OTOV AOYyapIiacuHo NANPWH®Y TOU.

5.5.3. H avakAnon EvTtoAng MNAnpwung, onou emTpénsTal,
yiveTal pe Tov idl0 akpiBwg TPOMo He Tov oroio €ixe Jobei
Kal, €av €ixe doBei o KataoTnua, oTo idio Katdotnua. =tnv
nepiNTwaon NAyiag evToAng n avakAnon agopd Tnv eKTEAEON
KaBe peAovTIKNG Mpd&ewg MANPwUNRG 0To NAAicIo AUTAG,
5.5.4. MeTa Tnv napéAeucn TOU XPOVIKOU Opiou €VTOG TOU
onoiou n EvToAn MAnpwpung dlvartal katda Ta npoavapepBevTa
va avakAnBei, n avakAnon Tng and Tov MeAdTn emitpeneTal
MOvov PE oupQwvia PETa&U autoU kal Tng Tpangdng kai,
oTNV NEPINTWON Tou Opou 5.5.2., kai Tou dIkaloUuxou. ZTIG
NeEPINTWOEIG auTeG n Tpdanela dikaioUTal va eniBalel oTov
MeAATN TIC XPEWOEIG NOU 0pilovTal GXETIKA OTO TIHOAOYIO.
5.5.5. H &evrtoAn BOswpeital avakAnbeioa o€ nepinTwon
BavaTtou Tou MeAaTtn 1 AUOEWC Tou, €’ GooV NPOKEITAIl YIia
VOMIKO NpOowno, und Tnv npolndBean OTI TO YEYOVOG auTo
£X€l yvwaoTonoinBsi eykaipwg otnv Tpaneda.

5.6. 'Opol1 ENICTPOPNAG XPNHATIKAV noo®v (refund)
5.6.1. O MeAaTtng €’ 60ov ival KatavaAwTng dikaiouTal va
{nTRoEl TNV ENIOTPOPI OAOKANPOU TOU NOCOU EYKEKPIUEVNG



kar ndn ekteheoBbeioag Mpaewg MANPWUNAG O €upw 1 o€
VOUIOHAa aA\ou KpdToug PéAoUG Tou Eupwnaikou OIkovopikoU
X®pou Kai TNV NioTwaor| Tou aTov Aoyapiacud Tou, €’ doov
n Mpd&n MANPWHAG eKKIVABNKE and To dikalouxo N HECW
auToU (apeon XpEwan) Kai €xel NON ekTeAeoBei. MpolnoBeon
Tou OIKAI®PATOG auTtou €ival OTI To nood Tng Mpagewg
MANpwUnG ag’ evog dev €ixe npoodiopiaBei Pe  akpifeia
and Tov MeAdTn KkaATA TO XPOVIKO ONUEIO TNG EYKPIOEWG
NG Mpa&ews MANPWUNG kai a@’ €Tépou OTI unepPaivel
To nood nou Ba avépeve €uloya o MeAdTng AauPavovrag
un’ OYIV TIG NponyoUHEVEG OUVNOEIEC €E00WV TOU Kdl TIG
OXETIKEC NEPIOTACEIC. KaToniv airiuatoc Tng Tpanédng,
o MeAdTng @épel To Bdpog anodeifewg OTI NAnpolvTal ol
dU0 WG avw NpoUnoB£ceIC Kal 0To NAQIoIo auTo oQeilel va
napaoyel otnv Tpanela 6Aa Ta oToixeia nou oXeTiovTal PE
TO QiTNUA Tou, anod Ta onoia MPOKUMTEI N GUVOPOUN TOUG
Hn dikaloUpevog v ToUToIG va enikaAeoBei, ooov agopd
TN OUVOPOUN TNG NPoUNoBEcewc nepi UNEPBACEWG TOU
nooou nou Ba avépeve glAoya, AOYyoug Mou acuvdEovTal
ME peTaTponn ouvaldypaTtog €@’ 000V  £PApUOCTNKE
oup@wvnBeioa ouvalayuaTikn 100TIgia avagopdc. Eniong
dev dikaiouTal va {NTACEl TNV ENICTPOPN XPNHATIKWV NOCWV
KaTa Ta avwTEpw £av £dWOE TN OUYKATAOECT TOU yia TV
ekTéAeoN TG MNpa&ewe NANpwpnc an’ eubsiag atnv Tpanela
Kal, avaloya Pe TNV MeEPINT®WON, o NANPOMOPIEC yia TN
peAovTIkA Mpda&n NANpwung Tou gixav napacyedei | sixav
TeBe oTN dI1ABECT) TOU £YYPAPWS TOUAAXIOTOV TEOTEPIC (4)
£BOONAdEG NpIv and TNV nuepounvia eE0@ANOswe, €ite anod
Tnv Tpanela, site ano Todikaiouxo.

5.6.2. Me TnVv enipUAagn Tou TeheuTaiou edagiou Tou

opou 5.6.1. o [MeAdtnc-KatavalwTng diatnpei emnAéov
avenipUAakTo dikaiwPa ENIOTPOPNG XPNHATIKWV MNOCKV
EVTOC TWV XPOVIK®V 0PIV Mou NPoBAENOVTAl OTOUG OPOUC

5.6.3. kal 5.6.4. oUpewva pe Tov Kavoviouo (EE) 260/2012
Yl TIC GUEODEC XPEWOEIC O €UPW €VTOG TNG Eupwnadikng
Evoewg o NePINTWON Mou Kal 0 TUXOV £TEPOC MAPOXOG
UNNPECIOV NANPWH®V TOU JIKAIOUXOU, BPIOKETAlI EVTOC TNG
Eupwnaikng Evioswc.

5.6.3. To aiTnua emOTPOPNG XPNUATWV npénel  va
unoPAnBei oTnv Tpanela and Tov NeAdTn-KatavaAwTr evTog
anokA&IoTIKAG npoBeopiag okTw (8) £BdONAdwY anod Tnv
NUEPOMNVIA XPEWOEWS TOU KATABETIKOU AoyapiacpoU Tou e
TO NOCO OTO OMoio TO AiTNHa aPopd.

5.6.4. H Tpanela unoxpeoUTal evtog npobeopiac deka (10)
£PYACIHWV NUEPWV Ao TNV NApaiapr) Tou w¢ avw aITHHATOG
ENIOTPOPNC, EITE va NMIOT®OEI OAOKANPO TO XPNHATIKO MOCO
NG ekTeAeoBeioag Mpafews MANPWHARG OTOoV Aoyapiaouo
Tou [MeAaTn pe Hpepounvia AEiag OxI WETAYEVEDTEPN TNG
NUEPOMNVIAC MOU AUTOG €iXe XPEWOEI PE TO NOCO TN, EiTEVa
apvnBei armioAoynuéva Tnv Ikavornoinon Tou aiITiudarog. Eav
o Mehatnc-KatavalwTng dev anodexBei Tnv aiTiohoyia Tng
apvnoswg, dikaioUTal va npoo®uyel oTn Mevikn MpaupaTeia
Eunopiou kai MpooTtaciag Tou KatavaAwTn Tou Ynoupyeiou
Oikovopiag kai AvanTuéng rn oToug apuodiouc yia Tnv
evaA\akTIKr eniAuan dlapopwv Qopeic cUPPWVA JE ToV Opo
11.9. To dikaiwpa Tng Tpanédng va apvnBei aimioAoynueva Tnv
Ikavonoinon Tou aIThuaTog dev ugioTaTal TNV NePINTwon
nou npoBAéneTal oTov 6p05.6.2.

5.7. EmBapuvoeig

5.7.1. O MeAaTng unoxpeoUTal va kataBaMiel otnv Tpanela
Tnv apoiBn Tng yia Tnv anodoxr Tng EvroAng NMAnpwpng, Tnv
npaypaTonoinon Twv OXETIKMV EAEYXWV KAl YIA TNV EKTEAEON
TNG KATd TOUG OPOUG TOU NApoOvTog Kabwg eniong Kal Kade
apoiBn, dandavn n €€oda TpiTwv e Ta onoia n Tpanela
eniBapUveTal yia TNV eKTEAECN TNG EVTOANG MANpwHAG, 6nwg
ol eniBapuvaoelg auTég opidovTal aTo TIHoAOYIO.

5.7.2. H Tpanela dikaioUTal va XpEWOEl JE Ta KOVOUNIQ auTd
Tov Aoyapiaopod Tou MeAaTn nou agopd n EvroAn NANpwUNG
Kai dn KaTa npoTePAIOTNTA, NPIV Anod TNV XPEWON O AUuTOV

Tou nocoU auTtnG. E@’ doov PETA TNV napanavw XpEwan,
To unoAoino diaBéaigo oTov Aoyapiaopd Tou MeAdTtn Oev
EMNAPKEI YIA TNV EKTENEON TNG EVTOANG, aAUTn Jev eKkTeAEiTal,
aKkoun Kai oTnv nepinTwon nou o MeAaTng diaTnpei o€ Ao
Aoyapiaopo Tou otnv Tpaneda enapkn diaBeoipa kepaiaia,
£KTOG €aV NApAcyel 101K EVTOAR yIa XPEWOT TOU TEAEUTAIOU
auTou Aoyapiacpou.

5.8. Evnuépwon

5.8.1. H nepiodikr) evnuépwan Tou MeAATn yia Tnv Kivnon Tou
AoyapiaopoU Tou cUP@WVaA JE TOV 0po 4.9. nepiAapBavel €ni
NAEOV TWV EKEI AVAPEPOPEVWY OTOIXEIWV, KAl TNV AKOAouBn
nAnpo@opnaon 60ov apopd TIG UNNPECIEG NANPWH®OY MOU
£xel  AaPel ano ™mv Tpanela:
a) oTOoIXEia yIa TNV TAQUTOMNO0INGN KABE NICTWOEWG | XPEWOTEWG
Tou AoyapiacpoUu Tou Kai NANPOpOPIEG MOU apOpouV TovV
nNANPWTN ) Tov SIKaIoUXO0 TOU NMogou avTioToIXd,

B) Ta Nood Twv TuXOV enIBapUVOEWV YIa EKTEAEODEIOEC
Mpageig MANPWHAG,
(Y) o€ NePINTWON HETATPONNG VOUIOUATOC, TN OUVAANAYHATIKN
ICOTIMIa Mou XPNOIKONoINONKE yia TNV NioT®WoN 1 TNV XpEwan
TOU AoyapiaopoU kal To NMogo TnG oUVAAAayng npiv r JeTa
ano Tn YETATPOMNN TOU VopiopaTogkal

0) Tnv Huepopnvia Agiag yia Tn xp€waon Kai Tnv nioTwon kabe
£ni pEPouUg NoooU oTov Aoyapiacpo.

H wc¢ avw evnuépwon napéxetalr dwpeav. Eav o MeAatng
OUMQWVNOEI JE TNV Tpaneda TNV Napoxn o€ auTov eniNAEoV
NANPO@OPI®V N TNG MIO GUXVNG NAPOXNG NANPOPOPHTEWG
N TNG dIaBIBACEWS NANPOPOPIYV HE TPOMo  SIAPOPETIKO
ano auTdv nou npoadiopileTal 0To NaApov unoxpeoUTal va
kataBdAel otnv Tpanela Tnv npoBAendpevn oto TIHOAOYIO
eniBapuvaon.

5.8.2. H Tpdnela napéxel oTov MeAATN-QUOIKO NPOCWO,
€p’ 000V AUTOG evepyel yia okonmoUG Mou Jev EUMINTOUV
OTNV EUNOPIKNA, EMIXEIPNKATIKN, PBIOTEXVIKN 1 €AeUBEpIa
€NAyyeAPATIK Tou OpacTnpiOTNTA, O Tpiunviaia Bacn
Kal dwpPeAv, KATaoTaon OAWV TWV TEAWV Mou KaTaBaAAel,
Kabw¢ Kal, GV OUVTPEXEI NEPINTWOT, NANPOPOPIEG TXETIKA
ME Ta EMITOKIA Nou epapuolovTal yia TV Napoxn o€ auTov
UNNPECI®V NoU CUVOEOVTAI |E KAMoIo Aoyapiacpo NANPWH®Y
Tou. H KaTaoTaon auTrh NapéxeTal kaTtd Tov idlo TPOMOo KE ToV
onoio o NeAaTng AapBavel Tnv NepIodIKN EVNHEPWON TOu Opou
4.9. exTOC €av aITnBei va Tou NApEXETAl O EVTUMN HOPON.

5.9. EuBuvn

5.9.1. Me Tnv en@UACEn Twv opwv 5.9.2. éwg 5.9.4., n
Tpanela ogeilel va ekTeAéoel TNV EvroAn MAnpwung Tou
MeAatn oUp@wva Pe TIC odnyieg Tou 1), €av NpOkKeITal yid
apeon Xpéwon, oUPQwva WPe TIC 0dnyieg Tou dikaioUxou N
TOU NapdXou UNNPECIOV NANPWH®Y auTou Kal anaAAdoaoeTal
and kabe euBlvn €@’ OCOV TIG AKOAOUBNOE nIOTA. €
nepinTwon nou o MMeAatng eivar dikalouxog MNANPWHAC,
n Tpanela ekTehei TNV €vToAn nou €Aape and Tov NApoxo
UNNPECIOV NANPWH®V TOU NANPWTN Kal €av npoOKeITal yia
apeon Xp€wan, diaBiBalel opBa TNV evroAry oTov NApoxo
UNNPECI®V NANPWH®V TOU TEAEUTAIOU.

5.9.2. H Tpanela oudepia uBUVN €xel €av TO AMOKAEIOTIKO
Mégo TauTOMOINCEWG I N TAUTOTNTA Tou JIKaAIoUXou Mou o
MeAATNG TNG NAp€oXe yia va ekTehéoel Mpda&n MAnpwUng
ATav eo@aipéva i eANinn. ZTnv nepinTwon autn n Tpanela
€@’ 60ov TnNG {NTnBsi kaTaBaMel eUAoyeC npoondabeieg yia
TNV avakTnon TV XPNHATIK@V Noowv nou apopd n Mpaén
MANPWHNAC Kal €av n avaktnon dev ival EPIKTY), NPOOKOUILEl
otov MeAdaTtn katémv ypantoU aITAKATOC TOU OAEC TIG
nAnpo@opiec nou €xel otn OIABe0r TNG Ol onoieg eival
OoNUavTIKEG yI' aUTOV va aoKroEl VOMIKN a&iwon yia avakTnon
TWV &V AOyw noowv. O MeAdTNG unoxpeouTdl va kataBdaAel
otnv Tpansla TNV OXETIKN HE TIC AVWTEPW EVEPYEIEG TNG
eniBapuvaon nou avagépetal oTo TIHoAOyIo. Eav o MeAaTtng
napdoyel otnv Tpdanela oToixeia népav Tou ANOKAEIGTIKOU
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Méoou TauTonoinoswc, n Tpanela dev unoxpeoUTal OTn
XPNoIJonoinor Toug yia Tnv TauTonoinan Tou dikaioUXou
TOU AoyapiacpoU Tou, EUBUVOHEVN HOVOV YIa TNV €KTEAEDN
™G MNpagewc MAnpwung olUP@Wva Pe To napacxebev ano
Tov MeAdTn AnokAEIoTIKO Méoo TauToMoINOEWG.

5.9.3. H Tpanela eAéyxel TNV EvToAn NMAnpwung Tou MeAdTn
oUPPWVa Pe To Io0XUOV VOUOBETIKO Kal puBuIoTIKO MnAdicio
yla TNV KAtanoA&Unon TNG VOMIYOMOINOEWC £00dwv anod
EYKANMATIKEG OpACTNPIOTNTEG KAl TNG XPNHATOOOTAOEWG
TNG Tpodokpatiagc aA\a dev unoxpeoUTal va eAEyXel KaTd
Ta Aoind Tnv VOUIYOTNTA TNG i TNG UMNOKEIYEVNG aITiag TG
yla Tnv onoia danokA€IoTIKG unglBuvog eival o  MeAdTng
ONWG Kal yia onolavdnnoTe Tuxov {nuia unooTei auTog i n
Tpanela anod avakpiBei, E0PANPEVEC I NAPAVOUEG EVTOAEG,
NePIAAUBAvoOPEVMV Kal TwV AOY® NAAVNG ] AUEAEIAC EVTOADV
auTou 1 Tuxov nAnpeouaiou Tou.

5.9.4. H Tpanela oudoAwC €uBUVETaAl yia TNV Hn €KTEAEDN
TNG EVTOANG Tou MeAATN O€ NePINTWON AVAKANGEWS TNG 1 YIa
TOUG AOYOUG Nou avagépovTal aToug 0poug 5.3.4. kal 5.4.2.,
€av dg UNOXPEwWBEl OTIC MEPINTWOEIC AUTEG va KATABAAEI
0nolodNAMNoTE NOCO OE OMOIOVONMOTE TPITOV YIA OXETIKO WE TN
KN ekTéNean Adyo, o MeAdTNG oPeilel va TnG anodwaoel dueoa
TO MOCO AUTO VOUIHMOTOKWG anod TNV NUEPA TNG KATABOANG Tou
OTOV TPITO, WEXPI TNV anOd0aT| TOU OE auThV ano Tov MeAaTn.
5.9.5. Ze nepinTwaon nou o MeAATNG apveital 0TI EXEl EYKpPIVEl
ekTeAeoBeioa Mpd&n MAnpwung n 1oxupiletar 6T n Mpaén
MANPWUNAG dev eKTEAEOBNKE owaoTd, n Tpdnela eAéyxel OTI
n yvnolotnta 1nG MNpd&ewe MANpwUNG €xel  TauTomnoinoei,
kar oTi n Mpa&n NMANpwUNG €xel kataypagei e akpifeiq,
EXEl KATaxwpPIoOei 0TOUG Aoyapiaopouc NANPWH®Y Kai dgv
ENNPEACONKe ano TexVIKr BAARN r dAAn duocAeiToupyia Tng
unnNpPeciag Nou auTr napexel. Me Tnv em@UAAEN Twv O0pwv
5.9.2. kal 5.9.9., o NepinTwaON KN €ykekpIpévng Mpagewg
NANpwunG n Tpanela, €@’ doov dev OUVTPEXEI uBUVN ToU
MeAdTn oUP@WVa e Toug Opoug 6.2. Kail 8.2.6. ENICTPEPEI
aUEOWG Kal O KABE NePINTWON €WG TO TEAOG TNG EMOHEVNG
Epyaoiung Huépag 1o nood Tng Mpd&ewg MANpwENG, Kai
ENAVAPEPEl TOV XPEWOEVTA Aoyapiacpo Tou oTnv npoTepn
kataotaon We Hyepounvia Agiag yia Tnv niocTwor Tou Ol
METAYeVEDTEPN TNC NUEPOUNVIAG XPEWOEWG TOU HE TO MNOCO
NG MNpa&ewc MANPWHNG KTOG £av £XEl BACIPEG UNOVOIEG OTI
£xel dlanpayxBei andTn. Eav o MNeAdTng dev cival KatavaAwTng,
PEpel 0 i810¢ To BAPOC TNG ANOdEIEEWS TWV IGXUPIOU®Y TOU
ME KGBe NpOO@OPO VOUIKO HETO, OTNV MEPINTWON OE AUTH N
KaTaypagr ota pnxavoypagikd cuoThuaTta Tng Tpanédng
NG XPNOEWG Twv Mpoownikwv Kndikwv Avayvwpiosws Tou
MeAdTn yia Tnv ekTEAeon TnG Mpagewg MANPWHRG anoTeAei
anddeiEn o1l o NeAaTng ixe eykpivel Tnv Mpd&n NANPWUNAG
I OTI EVOEXOMEVWG EvNPYNoe Pe OAO 1 OTI anod npobeon N
Bapid apéleia dev ekNANPWOE WA 1| NEPICCOTEPEC ANO TIG
UMOXPEMOEIC MOU UNEXEI OUVAMEl TWV OpwVv 6.2. kai 8.2.6.,
ENITPENOPEVNC avTanodeiEewe. Eav n Mpd&n MANpwUNG £xel
kivnOei péow Tpitou Mapdyxou, kata Tnv £vvold TOU OPoU
5.10., n Tpaneda, e TNV eM@UAAEN TwV 0pwv 5.9.2. ka1 5.9.9.,
ENIOTPEPEI APUECWE KAl O£ KABE NEPINTWON TO APYOTEPO £WC
To TENOC TNG enopévng Epyaciung Huépag atov MehaTtn To
XPNHATIKO MO0O TNG UN eyKekpiévng Mpa&ewg MANpwnG Kal,
£’ OO0V OUVTPEXEI NEPINTWON, ENAVAPEPEI TOV XPEWBEVTA
Aoyapiacpo oTnv NpoTEPN KATAoTAoN.

5.9.6. & nepinTwon nou EvroAr MAnpwung Tou NeAdTn n
ornoia ekkivBnke an’ guBeiag and autov wg NANpwTH dev
EKTENEOONKE 1 €KTEAEOONKE €0@aApéva, n  Tpanela, WHE
TNV €M@UAAEN Twv 0pwv 5.9.2. kal 5.9.9., MIOTWVEl XWPIic
unaiTia kaBuoTEpnon Tov XpewBévta Aoyapliacpd Tou He
TO MOOO TNG AVEKTEAEOTNG N €0QAAUEVA eKTEAEOBEITAC
MNpa&ewc MAnpwung kar ye Huepopnvia Agiag, €@’ doov
o Mehatng eivar KatavaAwTng, OxI METAYEVEDTEPN TNG
nUEPOMNVIAg KaTa Tnv onoia €ixe auTog Xpewbei pe  TO
nooo TnG Mpa&ewg MAnpwunc. H Tpanela dev suBuveTtal
KaTa Ta avwTéPw €av anodeifel 0TI 0 NAPOXOG UMNPECIQV
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NANPWH®V Tou Oikalouxou éAaBe To nood TnG Mpd&ewg
MANPWHNAG cUPPWVA e Ta NPoBAENOUEVA OTOUG OPOUG
5.4.5. kai 5.4.6. Eav n EvroAn MNANpwung eKKIVABNKE ano
Tov MeAdTn - KatavaAwTr péow Tpitou Mapoxou, kata Tnv
€vvola Tou Opou 5.10., n Tpanela, Ye TNV enmQUAAEn Twv
opwv 5.9.2. kai 5.9.9., emoTpépel aTov MeAdTn To Nogd Tng
QVEKTEAEOTNG 1 €0(aApévng Mpd&ewg MANpwUNG Kai, €’
OO0V OUVTPEXElI MEPINTWAON, €NAVAPEPEl TOV  AOyapiacpo
TOU OTNV NPOTEPA KATACTACN.

5.9.7. e nepinTwon EvToAng NMANpwUNAG nou ekkiveiTar and
Tov MeAaTn wg dikaioUxo N PHEow auTou, gav n Tpanela dev
Tnv diaBiBace i} dev Tnv diapiBace opBda cUPPWVA HE TOV
0po 5.4.7., unoxpeoUTal va Tnv diaBiBdacel/enavadiaBiBdaosl
AUECWC OTOV MAPOXO UMNPECIWV NMANPWHWOV TOU NANPWT.
Eav o MeAdTng eival KatavaAwTng, To nogd Tng EvToAng
MANPWMAG NICTWVETAI 0TOV Aoyapiacpo Tou kal kabioTaTal
dlaBégipo o€ auTdv Pe Huepopnvia Agiag ox1 ETayeveaTePN
€keivng pe Tnv onoia Ba moTwvoTav €av n Mpda&n MANPWHAC
gixe ekTeAeoBei 0pOa.

5.9.8. H eubuvn Tng Tpanédng £vavti Tou NeAdTn KaTa Toug
0pouG 5.9.6. kal 5.9.7. kATaAauBAvel kai TUXOV XPEWOEIG NoU
Tou enIBAnBnKav yia Tnv ektéAeon Tng Mpagewg MANpwNg
Kal, o€ nepinTwon nou o NeAdTngeival KatavaAwTnig, Kal TuXov
TOKOUG Mou Tov €NiBapUVouV WG GUVENEIA TNG U EKTEAECEWG
N TNG E0QAAPEVNG, NePINAPUBAVOPEVNG TNG KABUOTEPNHEVNG,
eKTeENECEWG TNG. H Tpdnela oudepia nepaitépw €ubUVN
anolnMIWOEWC EXEI, ONWGE YIA ANOKATACTACN TUXOV ANOBETIKWOV
N eMMECWY ZNUIcV Tou MeAaTn anod onolavdnnoTe aiTia.

5.9.9. H Tpdnela anokabIioTa Wn €YKEKPIPEVN | €0PAAPEVA
ekTeheoBeioa Mpd&n MAnpwuNng yia Tnv onoia €uBlveTal
KaTd Toug 6poug 5.9.5. €wg 5.9.7. povov av o MeAdTng Tnv
€1donoInoel Xwpi¢ unaitia kabuoTépnon HONIG avTIAngOEi
TNV ev Aoyw Mpa&n MANPwUNG kai TO dpyoTEPO HEXPI
TNV TeAeuTaia nNUEPA Tou €nopévou pnva and Tnv €kdoon
TOU anoonacpaTog r ToUu avTiypd@ou TNG KIVAOEWG Tou
AoyapiacpoU Tou 1), €@’ 6oov eival KatavaAwTng, evrog
npoBsopiag dekatpi®v (13) pnvev To apyoTepo anod Tnv
NUEPOMNVIA XPEWOEWC Tou AoyapiacuoU Tou.

5.9.10. AveEapTNTwG UNAPEEws €uBUVNG TNG KATa Ta
avwTEP®, OTAV N KN eKTEAECBEIOA ) E0QaAEva ekTeAeaBeioa
Mpagn MANpwUNG ekkiveiTal ano Tov MeAdTn rn p€ow autou,
uno TNV IBIOTNTA TOU NANPWTH €iTE Tou dikaiouxou, N Tpanela
KaTonIiv aiTJaTog Tou npoonabei apéowe va evroniosl TNV
Mpd&n MANpwENG Kkal Tov €1donolei Xwpig kapia eniBapuvon
TOU OXETIKA HE TO ANOTEAECHA.

5.9.11. & nepinTwon nou o MeAATng €xel unovoia r Bewpei
OTI OUVTPEXEl NEPINTWON TEAECEWG ANATNG N AnEIAAG TNG
aocpaleiag Twv ouvaAAaywv NANPWHWY Tou, NEPIAAUBAVOLEVHV
TV OuvaA\aywv pe Kapta wg PHECOU NMANPWHOYV, OQEIAEl
va TO yvwaoTonolel ayeoa otnv Tpdnela kal Xwpig unaitia
KaBuaTepnan oTo TNAEPWVO 210 326 0000. H TuXOV TNAEPWVIKN
YVWOTOMNOINON KAaTaypapETal 0 JayvnTIKO 1 Ao nNpoopopo
MECO YIa TNV aoPAAEId AUPOTEPWV TWV CUUBAAOHEVWY.

5.10. TpiTOI NAPOXOI UNNPECIAOV NANPOHOV

5.10.1. OMeAatngdUvaral, oTo NAAicIo UNNPECIRV NANPWHOV
nou Aaupaver and adelodoTnNHEVOUC TPITOUC napdXoug
unnPECI®V NANPWHWV (£’ €ENg «TpiTol MApoxo») va eKKIVE
MEow auTwV Mpageic MANPWHMV HE XPEWTT TNPOUEVOU OTNV
Tpanela AoyapiacpoU Tou i Kal va AapBavel nAnpogopnaon
yla TOug TnpoupEvoug atnv Tpanela Aoyaplacpoug Tou, uno
Tnv npolnoBeaon 0TI 0 ekacToTe TpiTog MNApoxog TauTonoleiTal
évavtl TnG Tpan&dng oUPQWVa HE TIG OIKeieC JIATAEEIC Kal
KATa Ta NPOBAENOPEVA OTIG OXETIKEG VOUOBETIKEG pUBMIOEIC
kal 0TI o Aoyapiaopodg Tou MeAdTn oTov omoio nTeiTal n
npooBacn ano Tov Tpito Mapoxo ivalr npooBdoipog os an’
€uBgiag nAekTpovikn ouvdeon (online). OI KATA Ta AVWTEPW
diapiBafopeveg otnv Tpaneda and Toug TpiToug Mapdyxoug
EVTOAEG eKTENOUVTAI WG €4V va gixav dobei an’ eubeiag oTnv
Tpanela and Tov MeAaTn.



5.10.2. H peTa&u Tou MeAdTn kai Tou TpiTou Mapdxou oxéon
diéneTar and Toug PETAEU TOUG CUMQPWVOUMEVOUGC OpOUG,
yla Tnv TRpnon Twv onoiwv n Tpaneda oudepia anoAUTwg
€UBUVN EXEI

5.10.3. H Tpdanela unopei va apvnBei og Tpito MNapoxo Tnv
npooBacn oe Aoyapiacpouc Tou MeAATn yia QVTIKEIPEVIKA
JIKaloAOYNUEVOUG Kal DEOVTWG  TEKUNPIWHEVOUG  AOYOUG
nou agopoUlV Hn eykekpigévn ) dOAIa npooBaacn i ekkivnon
MNpa&ewe MANPWHNG. ZTIGC NEPINTWOEIC AUTEC n Tpdnela
evnuepwvel Tov MeAATn pE NAEKTPOVIKO prvupa (email) 1

SMS 1 upe onolovdnnote AaAAo Npoo@opo TPOMO yia Tnv
apvnon npooBAacews OTo Aoyapiacpo TOU Kal TOUG AOYoug
nou Tnv eniBalouv. H v AOyw evnuEpwon NapEXeTal,
€@’ OO0V €ival €PIKTO, MNpIv TNV Apvnon MPooBAcEwg
N, TO ApPYOTEPO, AUECWG MHETA, €KTOC AV N EVNUEPWON
NPOOKPOUEl OFE  QVTIKEIMEVIKA  QITIOAOYNHEVOUG  AOyoug
acpalsiag i anayopeUeTal ano Tnv KeiPevn €UpwNaikn
N €6vikn vopoBeoia. EQ’ O0ov ekAsipouv ol Adyol TNG
apvnoswe n Tpanela smITpENEl €K VEOU TNV NpooBacn OTo
Aoyapiacpo NANpwHwV.

6. OPOI NOY AIEMOYN TIZ KAPTEZ QZ MEZA NAHPQMQN

6.1. 'Ekdoon Kaprag / PIN

6.1.1. Ze nepintwon nou n Tpanela, KATOMIV AITAOEWG TOU
MeAdTtn, xopnynoel oc autov Kapra, n kartoxn kai n xprnon
NG diEneTal and Toug akoAouBoug Opouc Kal Toug KaTd
nepinTwaon epappoaTeouc Eidikoug 'Opouc.

6.1.2. H KapTta ekdideTal anod Tnv Tpanela o€ QpUOIKN HopPn
kal anooTeAAeTal aTov MeAdTn, oTn dlielBuvon nou o idlog
€xel OnAwaoel yia Tov okono auTo. O MeAaTng avaiapBavel Tov
KivdUvOo TNG TUXOV HNn Napadoosws TnG KapTag o nepinTwan
nou dev dnAwaoel TNV akpiBry dielBuvaon anooToANG 1 TUXOV
MeTaBoAn TnG. E@’ 6cov o MeAdTng €ival Vouikd npocwno
unoxpeoUTal va Tnv napadwoel o€ EE0UCIOdOTNHEVO And auTov
EKNPOOWNO ToU (£PeENG «KATOXOC»), TO OVOUATENWVUHO TOU
ornoiou €ival anoTuNwWWUEVO G€ AUTRV KAl 0 OMoioG anodéXeTal
Kal o id10¢ avenipUAAKTWG TOUG NApOVTEC OPOUC.

6.1.3. H Kapta @&pel anoTunwpévo TO OVOUATENWVUHO
Tou MeAATN-QUOIKOU MPOOWMOU, I} O MNEPINTWON VOMIKOU
Npoo®mNou, TNV ENWVUia r Tov dIakpITIKO TITAO TOU Kal TO
ovopatenwvupo Tou Katoxou. O MeAdtng R o Kartoxog
KaTa nepinTwon unoxpeoUTal dPécwe PETA TNV napahapn
Tng KapTag va Béosl TNV unoypa®n Tou oTov €I0IKO yia To
oKoMo auTd XwpPo, oTnv niow own TnG. E@’ 6cov n Kapta
anooTEANETAI AMEVEPYOMOINUEVN, €vEPYOMoIEiTal and Tov
MeAdTN-QUOIKO NPOCWNO 1 Tov KAaTtoxo oUP@WVA HE TIC
odnyieg Tng Tpanédng.

6.1.4. H Kapta avnkel katd kupiotnTa oTtnv Tpanela, n
onoia napaxwpei otov MeAdTn povov JiKAiwPd  KATOXNG
Kal XpNoewG TnG, oUP(WVA PE TOUG OPOUG TOU NApOVTOG
Kepahaiou kai Toug katd nepinTwon Eidikolg ‘Opoug,
anayopeuopEVNG TNG Napaddoews TNG 1 TNG NAPAXWPNOEWG
TNG XPNOEWG TNG YIa onolovannoTe Adyo GETPITOV.

6.1.5. MeTa Tnv anooToAn TnG Kaptag, n Tpdnela anooTeAAel
oTov MeAaTn r Tov KaToxo, KaTta nepinTwon, Je Jivupa Jéow
KIVNTOU TNAEP@VOU (SMS) 1 TaXUDPOMIKWG, OToV aplOpod
kivnToU TNAepwvou roTnv dielBuvan nou TNGExe dNAwaoel yia
TOV OKOMoO auTo, Tov Mpoownikd Kwdikd AvayvwpioewgPIN,
TOU onoiou n Xpron €ivai anapaitnTn yid Tnv npayyaTtonoinon
Twv ouvalaywv ota ATMs kal ota Mnxaviparta Anodoxng
KapTwv, We TNV enippUAAEN Tou 6pou 6.4.

6.1.6. OPIN sivaiauoTnpd npoowmnikdg, NapdyeTal auTouaTo-
noinUéva os OUVONKEG NANPOUG acpdaAesiag kal dev PNopEi
va avanapayBei. O MeAdTNC-PUOIKO NPOowo ) o Katoxog
Mnopei va aAAG&el Tov PIN o€ onoiodrinote ATM Tng Tpan&ldng,
oUPQWVA PE TIG0dNYIEC Mou epgavifovTtal aTnv 08ovn Tou. €
nepinTwon pn napaiapngTou PIN evTog déka (10) npepwy and
Tnv napakaBn Tng Kaprag, o MeAdtng n o Katoxog opeilel
va €100omnoInoel OXeTIKA TNV Tpdneld MPOKEIMEVOU VA TOU
xopnynOei véog PIN. O 6po¢ auTog epappoleTal avaloywe o€
nepiNTWon enavekdOoews Tou PIN OUKH@WVA LE TOV 0p0 6.2.9.

6.2. ®UAagn Kaprag / PIN

6.2.1. H Kapta anoTeAei p€co NANPWHOV KAl yid TOV AOYO
auTo o MeAATNC-PUOIKO NPOowo f o KaToxog unoxpeouTal
va Tn dlatnpei 0 KaAl katdoTaon, va MeEPIUVA yid TnV
anoTeAeopaTIkn QUAAEN TnG, va eAéyxel Kabnuepiva OTI
TNV €Xel OTNV KATOXN TOU Kal va Tn Xpnoiponolsi cUpgwva
ME TOUC OPOUC TOU NapovTog kai Toug EidikoUg ‘'Opoug nou
TUXOV IoxUOoUV.

6.2.2. H xprion Tou PIN o€ ouvduaouo e Tnv Kapta
OUVIOTA TNV ouykaTaBeon Tou MeAdaTtn kai Tou Katoxou yia
TNV €KTEAEON TNG OXETIKNAG NANPWHNG Kal enipEpel Ta idia
anoteAéopaTta nou Ba ené@epe n 101OXEIPN UNOYpPA®H TOU
MeAATN-QUACIKOU MPOC®MOU 1), avaldywe TNG NEPINTWOEWG,
Tou Katdxou. O MeAdTNG-QUOIKO npoowno rn o Kartoxog
unoxpeouTal va anopvnuoveloel Tov PIN, va Jiaypawel
TO SMs N va KATaoTpEéWel To £yypa@o TnG Tpanélng Pe To
0rMoio TOU YVWOTOMNOINONKE Kal va PNV TOV OGNHEIWCEl HE
onoladnnoTe avayvwalun popen otnv Kapta r) og aA\\o péco
I QVTIKEIJEVO TO onoio QUAACOoEl 1| ETAPEPE! Jadl HEAUTNRV.
H avaypagr Tou PIN ot onoiadnnoTe avayvwoiun Hopen
ouvioTa Papid apéleld ek PEPOUC Tou [MeAATN-QUOIKOU
npoownou rf Tou Katoyou.

6.2.3. Tuxov anwAela, kAonn, uneEaipean r KN €YKEKPIUEVN
Xpnon Tng Kaptag r; unovoia diappong Tou PIN npénel va
yvwaoTonolouvTal aueca Kal Xwpi¢ unaitia kabuoTépnon
otnv Tpansla ano Tov MeAdTn kai Tov Katoxo oTo TNAEPWVO
210 326 0000 ) péow Tou Alpha Web Banking ) pe onolov
aM\o Tpono B£oel aTnv di1aBeon Toug n Tpdnela yia To OKONo
auTo. H ev Adyw yvwoTonoinon kataypageTal oe ayvnTiko
N aAo nNpocPOopPo HECO yid TNV AoPAAEId APPOTEPWV TWV
oupBaAAOPEVWY.

6.2.4. O MNeAdtng, €@’ 60ov civar KatavaAwTng, MEXP! TN
yvwaoTonoinon otnv Tpanela kaTd Ta npoava@epBevTa uno
6.2.3. eUBUVETaI PEXPI TOU AVWTATOU MOooU TWV MEVAVTA
(50) eupw yia {nuieg nou oxeTiCovTal Ye Tn JIEVEPYEID KN
eYKeKpINEVOV Mpaewv MANpwpNng and TpiTo Mnpoowrno
ME xpnon anwhecBeicac n kAaneiocag n une€aipedeioag
Kaptag n diappevoavtog PIN. O MeAaTtng dev @Epel kapia
€UBUVN £’ doov dev NTAV EQPIKTO va EVTOMIOEl TV ANMAEIQ,
kAonn n unegaipeon Tng Kaptag npiv and Tn dIevEPYEIA TNG
Mpa&ewc MANPWHAG EKTOC av evhpynoe We dOAo 1 n {nuia
NpokANGnke and npageic n napaleigelic Asiroupyol TNG
Tpan&lng r ovroTNTAG OTO NAdicIo dpacTnPIOTNTAC MOU TNG
gixe avabeoel n Tpanela.

6.2.5. To WG Gvw avwtato Opio Twv nevrivta (50) gupw
dev I1oxUel Kal 0 MeAATNG €UBUVETAl yIa OAEC TIC {NMUieC nou
oxeTiovTal Ye kABe pn eykekpipévn Mpa&n MAnpwung €@’
ooov ol {nuieg auTeg opeilovTal €ite e OOAO €iTE OTN MN
TAPNON Miag f NeEPICOOTEPWY aAMNO TIC UMOXPEWOEIG MOU
unéxel o MeAdTng oUP@Wva PE TOUG OPOUG TOU MApOvVTOG
KepaAaiou fy/kar Toug Eidikoug 'Opoug nou TUXOV IoXUOUY,
and npdBeon f Bapeia auéleia. And To XPovIKO onueio Tng
g1donoinoewg TnG Tpanélng, oUP@wva Pe Tov 6po 6.2.3. 0
MeAdTng dev @Epel onoladnnoTe OIKOVOUIKI OUVENEIA Mou
anoppEel anod Jn EYKEKPIYEVEG KATA Td avwTépw Mpageig
MANPWHAC Mou &yivav HETA Tnv €I00omnoinon, €KTOC av
gvripynoe Je dOAo.

Eav n Tpaneda dev anaiTei 1oxupr TauTonoinaon Tou MeAdaTtn
- KatavaAwTn yia Tnv dievépyeia Mpagewg MANpwung, o
TENEUTAIOC €UBUVETAI YIA TUXOV OIKOVOUIKEG OUVEMEIEG HOVOV
€dv €xel evepynaoel pe dOAo. Q¢ IoxUpr TaQuTOoMoINGN VOoEiTal
n TauTtonoinon Me Bdaon Tn xpnon dUo N NEPICOOTEPWV
OToIXEIWV Mou agopouv yvwon (OTOoIXEI0O TO onoio HOVo o
MeAatng yvwpilel), katoxn (oTolxeio TO onoio Hovo o MeAaTng
KATEXEI) Kal KAMolo Movadiko EYYEVEC XAPAKTNPIOTIKO TOU
MeAaTn, oToixeia Ta onoia €ival avegaptTnTa PETAEU TOUG,
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G Npog To OTI n napaBiacn Tou evog dev BETEl o€ Kivduvo
Tnv a&onioTia Twv unoloinwv kai n diadikacia Tng onoiag
gival oxedlaopevn KaTd TPOMo Mou va npooTaTtelsTal n
EMMICTEUTIKOTNTA TWV JESOUEVWV TAUTOMOINCEWG.

6.2.6. O MeAdTng o onoiog dev eivar KatavaAwTng kai
o Kdartoxoc, WéExpl Tn yvwoTtonoinon otnv Tpdnela Tng
anwAeiag, KAOMNG, UNEEQIPECEWG 1 MN  EYKEKPIMEVNG
Xpnoew¢ Tng Kaprag n unovoiag diappong Tou PIN éxouv
nARpnN euBUvN yia TNV TUXOV JIEVEPYEIQ CUVAAAGY®V anod TPiTo
npoowno Kai enifaplvovTal Pe Ta Nooa Twv ouvaiaywv
nou npaypaTonomnénkav e TNV Xpnon Tng Kaprag r Tou
PIN, €KTOC av N KN YVWOTOMOINON OQEIAETAI OE YEYOVOC MOU
ouvIOTA avwTépa Bia kal yia 000 XPOoviko didoTnua autd
dlapkei. MeTd Tnv yvwoTtonoinon oudepia €ubuvn (Epouv
yla onoiadnnoTe Xprion Tng Kaptag iy kai Tou PIN, €KTOG €av
eviipynoav pe 80Ao, onoTe eubBUvovTalanepiopioTa.

6.2.7. H napdAeiyn cuppoppwoewg and Tov MeAdTn kai Tov
KAaToxo HE TIG UNOXPEWOEIC TOUG MOU anoppEéOUV anod Toug
0poug 6.2.1. €w¢ 6.2.3. aVWTEPW CUVIOTA Bapid apElela ek
HEPOUG TOUG, €KTOG EAV OPEINETAI OE YEYOVOG avwTEPAg Biag
Kal yia 600 Xpovikd d1doTnHa auTodIapkKei.

6.2.8. O MMeAdTng kai o KaTtoxog unoxpeoUvTal vda
npoo@Epouv oTnv Tpanela kaBe duvartrn ouvdpoun yid
TOV MEPIOPIOHO TWV DUOUEVAV GUVENEIRV and Tnv kKAonm n
anwAeia r uneaipeon f PN €ykekpIpévn xpnon Tng Kaprag
r Tn diappor) Tou PIN.

6.2.9. & KkdGBe nMEPINTWON YVWOTOMOINOEWG KAOMAG N
anwA&iag n unegaipéosws N HN EYKEKPIMEVNC XPNOEWG
Kaptag n/kar diappong Tou PIN, n Tpdnela, £’ 0cov 0
MeAATNG Kal, £Q’ OCOV CUVTPEXEI NEPINTWON, Kal 0 KAToxog
€ival OUVENEIC OTIG UNOXPEWOEIC TOUG NMPOC AUTRV, £kdidel
Kal anooTéNel kaTd nepinTwon véa Kapta n/kar véo PIN
EKTOG €av 0 MeAaTng eyypd®wg {nTnoel Tn Wn €kdoon. Ma
Tnv €kdoon TnG véag Kaptag rn/kai Tou véou PIN, o MeAdaTng
eniBapUVeTal YE TO NOCO NMou ava@épPeTal aTo TIHOAOYIO.

6.3. Xpon TnG Kaprag yia ouvaAAayEG o€ eNIXEIPAOEIG
6.3.1. O MeAdTNG-puaOIkO Npoowno rf o KAatoxog pnopei
va xpnoigonolsi Tnv Kapta yia €€6(ANCN Tou avTiTidou
VOUIHWV GUVAAAY®V TOU WE TIG ENIXEIPNOEIC oTnv EANGda
r otnv aA\odanr nou Tnv anodéxovTral we HECO NANPWHNAG
kar OlaBgéTouv Mnyavnua Anodoxng Kaptwv eite oTa
KATAoTAUATA TOUC €iTe €€ ANOOTACEWC, EVOEIKTIKWOG HETW
diadiktUou | TNAe@wvou. O MeAATNG-PUTIKO NPOCWNO | 0
KaTtoxog unoxpeoUTal va anodeifel TNV TauTOTNTA TOU HE
0nolovONMoTE VOUIKO TPOMo, £av auTd Tou {nTnoOsi.

6.3.2. Kabe oguvalhayn, HE TNV €M@UAAEN TwV ouvalAaymv
ano andéoTacn Kal TwvV avena@wv ouvailAaywv, oAOKANpw-
VETAl €ITE PE TNV NANKTPOAOYNon anod Tov MeAATn-euaikd
npoowno n Tov Kartoxo, kartd nepintwon, Tou PIN oTO
Mnxavnua Anodoxnc Kaptwv, WeTG Tnv onoia ekdideTal
OXETIKO JeATIO nN/kal NAEKTPOVIKO HNAVUMA  anodeIKTIKO
TNG ouvallayng, €iTe We TNV unoypagn and autolc Tou
XPEWOTIKOU JeATIOU 1} €EOMOIOUPEVOU [E AQUTO EyyPAPOU N
NG anodeifewg nou ekdideTal and 1o Mnxavnua Anodoxnc
Kaptwv. Me Tnv w¢ avw nANKTpoAdynon f unoypa®n, o
MeAdTNC 1, €@’ 0600V OUVTPEXEl NePINTWON, 0 KATOXoG wg
€KNPOOWNOG Tou MeAATN-voUIkoU NPoownou, €E0UCIOdOTEI
avékkANTa Tnv Tpanela va eE0@Aei TNV eNIXEipnon PE XPEWON
Tou Kupiou AoyapiaopoU Tou 0pou 7.1.1., E@’ 60OV NPOKEITAI
yla XpewaTIKr KApTa r Tou CUVOESEPEVOU HE TNV MIOTWTIKNA
KapTa Aoyapiacpou.

6.3.3. H Tpanela dev avalapPavel kapia unoxpéwaon npog
Tov MeAdTn kal Tov KAToxo yia Tuxov abETnon eKNANPOCEWG
1 NANKPEAT EKNARPWON TWV UNOXPEMTEWVY TWV EMIXEIPNOEWY,
oUTe yia onoiadnnoTe cuppaTikn 1 €EwoupPaTikn nuia
TOUG, HE TNV enIPUAAgN TuxOVavTiBeTNG €I8IKNG VOLOBETIKNG
puBuioewc. O MeAaTtng kal o Karoxog dev dikaiouvTal va
npoBalouv EvavTi Tng TpanédngonoladnnoTe OXETIKN EvoTaon
I anaitnon, €kTo¢ €av o VOUOoG opilel diapopeTika. Eav n
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Enixeipnon ekdwaoel yia onolovdnnoTe Aoyo unep Tou MeAaTn
r Tou KaTtoxou NIoTwTIKO onueinya, n Tpanela NIoTWVEl PE TO
I00MOCO TOV AVAPEPOPEVO OTOV 0pO 6.3.2. Aoyapiaopd Hovo
OTav TO AVWTEPW ONMEIWPA NpookopioBei otnv Tpanela.

6.3.4. TNV nepinTwon nou o MeAaTng emiAé€el Tn xpron
NG Kdaprtag €€ anooTAcew OTO NAQIOI0 NAEKTPOVIKNG,
TNAEPWVIKNAG 1 Taxudpouikng napayyehiag otnv EAAGSan
oTnv al\odanr, avahapBdavel TNV anokAEIOTIKN OXETIKN
€uBlvn kar kivduvo. EIBIKOTEPA yia TIC OUVAAAYEG HEOW
d1adIkTUOU, 0 MeAATNG Kal 0 KATOXOG £XOUV TNV UMOXPEWON
va Tnpouv TOUC KAavOVEG ao@aAeiag yia ouvaAlAayég oTo
d1adikTuo, Nou Ba Tou yvwaoTonolouvTal anod Tnv Tpanela eiTe
EYYPAPWC €ITE Je AANO ZTABePO MECO 1 Ano TIG EMIXEIPAOEIC
ME TIG onoieg ouvaAAdooeTal aTo dIadIkTuako TougTono.

6.4. Avénagpeg (contactless) ouvaAAayég

6.4.1. EQ’ 6cov n Kapta evowuatavel Tnv Texvohoyia NFC
(Near-field communication) pnopei va xpnoiponoinBsi yia
Tnv dIevépyela avenapwy ouvaliaywv unod Tnv npolnodeon
OTI To Mnxavnua Anodoxnc KapTwv nou XpnoILONoIE
n enixeipnon oTnv onoia OlevepyeiTal n  ouvaiiayn
unooTnpiCel Tnv Texvoloyia autr (EFT/POS contactless
reader). Avénageg ouvalhayég duvavTal va dlevepynBolv
oTa ev Aoyw Mnxavrpata Anodoxng Kaptwv kai xwpig Tn
(UOIK napoucia TnG Kaprtag, Yeow €IBIKNG EQApPUOYNG TNG
Tpanélng eyKATEOTNHEVNG OE CUOKEUN KIVNTOU TNAE(QWVOU
NMou EVOWMATWVEI TNV WG Avw TeEXVOAOyia oUM@Wva HE TN
dladikacia kal Toug Eidikoug ‘Opoug nou dIENOUV TN OXETIKM
unnpeoia f ue A CUOKeUN Nou Pnopei va B6€oel n Tpanela
oTtnv d1aBegon Tou MeAaTn.

6.4.2. H €EouoloddTnon npoc Tnv Tpdneda yia Tnv
OAOKANPWON  avénaeng ouvaAAayng napeXeTal kai n
ouvaliayny olokAnpwvetal nAnoialovrag To owpa Tng
KdpTag 1 Tou TnAepwvou, katd nepintwon, oto EFT/POS
contactless reader kal pe Tnv v ouvexeia NANKTPOAOynon
Tou PIN, peTa Tnv onoia Kai ¢’ 600V eykpIBei N ouvaiiayn,
€kOIOETAI TO OXETIKO XPEWOTIKO deATio, To onoionapadideral
oTov MeAdTn-@euaoIkO NPOCWNO I Tov KaToxo.

6.4.3. O1 avénageg ouvallayeg duvavTal va npayuaTonol-
oUvTal Kal Xwpic Tnv xpnon Tou PIN, £p’ oov To Nogo Toug
dev unepPBaivel To Oplo nou opilel n Tpanela yia Tov OKoMno
autoé NpoG ao@dAsld TWV CUVAAAAywv. ZTIC NEPINTWOEIG
auTEG, N €ykpion kal n anodoxn Tou MeAdtn n Tou Katoxou,
KaTa nepinTwaon, yia TNV npayugatonoinon Tng cuvaiiayng
kai n €EouaiodoTnon Tou oTnv Tpdanela va €EopAnoel oTnv
€nixeipnon To nocod TnG dideTal POVOV HE TNV MPOCEYYIOoN
TOU OWMATOC TNG KApTag r Tou TNAEQ®VOU, KaTA NePIiNTwaon,
oTo EFT/POS contactless reader, €T TnVv onoia kai ep’ 6Gov
€ykpIBei n ouvallayr), ekJIDETAI TO OXETIKO XPEWOTIKO OEATIO.
To w¢ avw oplo, 6nw¢ IoxUel kaTd Tn xopriynon Tng Kaprag,
avaypdageTal oToug olkeioug Eidikoug ‘Opoug n de Tpanela
dUvatal va To au€dvel, va To PEIWVEl N Kal va To Pndevilel
BAoEl TNG EKAOTOTE EMIXEIPNUATIKAG MOAITIKAG AUTAG N/Kal TwV
AigBvwv Opyaviopwmv KapTov 1 yia Adyoug acpaleiag f o
NePINTWON TUXOV aVTIOUKBATIKNAG CUKNEPIPOPAG Tou MeAaTn n
Tou KaTdyou. Kabe ahAayn Tou v Adyw opiou yvwaoTonolsiTal
oTov MeAdTtn f/kal oTov KAToXo MECW TwV €KKABAPIOTIKWMV
Aoyapiacp®v Tng Kaprag r e kaBe aANo npoo@opo PETO.
Je NePINTWOoN XpPHosws TnNG Kaptag otnv aAhodanr To 6pio
aveéna@wv ouvalhaywv evOExeTal va diapépel, o deMeAaTng
r o KaTtoxog, kaTta nepintwaon, €xel o idlog Tnv eublvn va To
nAnpogopeiTai.

6.5. Xpron Tng Kaprag ornv aAAodanr - ZuvaAAayEg o€
ouvaAiayua

6.5.1. H Kapta eivar diebvouc I1oxUog kai pnopei va
xpnoigonoinBei yia ouvalayeg kar oTnv alhodanrn KkaTd
TOUGOPOUG 6.3. KAl 6.4., CUHPWVA HE TIG TUXOV ANopATEIG TWwV
appodinv ApX®v, TIG EKAOTOTE avakoIvwael TNG Tpan&ldng kai
TIGOUVATOTNTEG NOU NAPEXOVTAI OTN XWPA NPAYHATONOINTEWG



TNG ouvaAhayne. Ze nepinTwaon ouvalhayng og EEvo vouioua
n aia TNG METATPENETAlI O €UPW AMNO TOV KATA MEPINTWON
d1eBVT) popEa - SIkaloUXo TOU OUATog Nou PEPel n KapTta nou
Xpnoiyonoinenke (6nwg VISA, MasterCard, American Express,
Diners) Pe Baon Tnv I00TIHId avagopdc nou epapuolel o
ev AOyw @OopEag Katd Tnv nNUEPa kal wpa ekkadapioewc
NG ouvalhayng. To nood Tng NANPwWHNAG evOEXETAl va
eniBapUveTal Je Ta £€£0da Nou XPEWVOUV Ol NApanavw (PpopEic
yla TIC NPpAEEIC ETATPONNG CUVAAAAYHATOG oTnV alodann.
6.5.2. O MeAaTng pnopei va nAnpogopeiTal TG I0XUOUOES
TIMEC MPETATPOMNG TWV VOUIOPATWV MOU XPNOIJonoiouv ol
WG avw Olebveic Popeic and TIG I0TOOENIOEC AUTWY, OTIG
onoieg dIaTIBeETAl 0 NAEKTPOVIKOG WNXAVIOWOG METATPOMNG
nou xpnoidonoiotv. O I10TOOENIDEC auTEG TiBevTal OTn
01a6gon Tou MeAATN PEOW OUVOEOHWV MoU BpiokovTal aTnv
IoTooeAida Tng Tpaneldng (www.alpha.gr). 'Exovrag unown
OTI Ol  OUVAA\AYHATIKEG I00TIPiEG HeTaBaMovTal dlapkwg,
N XPovikn diapopd HeTA&l TnG OIEVEPYEIAG OUVAAAAYNG O€
oUVAAAayHa Kal TNG eKKaBapioews TnG, KNopei va odnynoel
o€ JIAPOPETIKO NOTO XPEWOTEWG.

6.5.3. To avTiTIHO TWV CUVAAAY®V Kal TO VOUIOUA OTO Oroio
auTéG npaypatonoindnkav eugavifovral oTnv  nepIodikn
EVNUEPWON NMou AauBavel o MeAdTNG cUPPWVA PE ToV Opo

4.9. €@’ 000V MPOKEITAl yIa XPEWOTIKN KAPTA N, €p’ doov
NPOKEITAI YIa MICTWTIKN KApTa, oTnv NePIOdIKr EVNHEPWON
nou AapBavel ocupewva pe Toug Eidikoug ‘Opoug TnG.

6.6. ETrioia ouvdpopr - EmBapuvoeig

O MeAatng kaTtaBdaA\el otnv Tpdanela €Tnoia  GUVOPOUN
nou o@eiAeTal ano Tnv €kdoon kai Xprion Tng Kaprag kai
TWV O€ Avaveéwon auTng METAYEVEOTEPWY, OUHPWVA HE
Ta npoPAenopeva oto TigoAoylo. To Uwog Tng €Tnoiag
ouvdpoung avageperal oTo TiMoAoylo. H Tpanela diaTtnpsi
TO JIKAIWKMA, CUVEKTIMWVTAG TIG OUVONKEG TNG ayopdc Kai
TOU avTaywviopou, Onwg Kai o€ NePINTWan avanpoodpuoyng
TWV OXETIKQWV ENRAPUVOEWV TWV SIEBVWV POPEWV TOU OPOU
6.5.1., va peTaBalel To Nogd TNG ouvdpounG. To vEo UWog
TNG OUVOPOMNG YvwoTonolgiTal oTtov MeAdatn Pe Tnv Katd
nepinTwaon NepIOdIKr EVNUEPWOT TOU Kal TIBETAI OE Epapoyn
aueoa HPETA TNV WG GV YVWOTOMoinon r og Tuxov dAAn
METAYEVEDTEPN NUEPOMNVIA NOU opileTal EKTOG €4V 0 MeAATNG
gival KatavaAwTng, onoTe TiBeTal o€ epapuoyn evrog EnvTta

(60) nuepwv anod Tnv yvwaoTonoinan. O MeAaTtng dikaiouTal va

Mnv anodexBsi Tnv PeTABOAN Kal va kaTtayyeihel Tn oUuBacn
XOPNYNOEWG Kal XPAOEWG TNG KApTag Xwpic Xpewan HEXp!
TNV NUEPOMNVIA eVAPEEWG TNG 1GXUOG TNG METABOANG.

7. EIAIKOI OPOI I'lA THN XPEQZTIKH KAPTA Q= MEzZO NAHPQMQN

7.1. Z0vdeon TG Kaprag pe Aoyapiacpo - ‘'Opio cuvaAAayav
7.1.1. NpolindBean yia Tn Xpron TNG XPEWOTIKNG KapTag ival
n oUvdEeoN TNG WE £&vav TOUAAXIOTOV KATABETIKO Aoyapiaopo
nou o MeAaTng Tnpei otnv Tpanela, o apiBPOC Tou ornoiou
ONAWVETAl OTNV aiTnon yia Tn xopriynon Tng Kaprag. e
nePINTwon ouvdéoewe TnG KApTAg Pe NEPICOOTEPOUC TOU
evocg Aoyapiaopouc, o MeAdTng opilel, pe TNV idla WG avw
aitnon, €vav €€ autwv w¢ kupio (Kupiog Aoyapiacuoc).
>0vdeon TnG Kaptag Ye aAoug kaTaBeTikoUug Aoyapiacpouc,
eni NA€ov | o€ avTIKATaoTaon Twv ndn ouvdedepévay, gival
duvarTr onoTedNMNOTE KATOMIV AITHKATOG Tou MeAATN.

7.1.2. H KapTa pnopei va xpnoigonoindei og ouvduaouo He
TOV PIN:

a) yia TNV NANPwWr TOU QVTITIHOU OUVAANAY®V HE EMIXEl-
PNOEIG, KaTG Ta NPoPAENOUEVA OTOUC Opoug 6.3. £wg 6.5.
anokAEIOTIKA e XpEéwan Tou Kupiou Aoyapiacuou,

B) yia Tnv dievépyela ouvalhaywv ota ATMs Tou SIKTUOU TNG
Tpanélng ni onoloudrnoTe CUVOEDEPEVOU |E AQUTAV KATA
Tov Opo 7.1.1. kataBeTikoU Aoyapiacpou,

Y) via Tnv dievépyela ouvaAlaywv oTta ATMs aAAwv Tpanelwv
Movo eni Tou Kupiou Aoyapiacpou.

7.1.3. O1 ekaoToTe dIabEoIPEG HEOW TWV ATMs Tng Tpanedng
Kal TV AV Tpanelwv ouvaAAayEc, Kal ol OXETIKEG 0dNYieG,
ed@avifovtal oTIC 08OVeG TOUG,.

7.1.4. H Tpanela dikaioUTal, yia TNV acpdaieia Tou MeAatn
Kal TwV ouvaAlAaywv, va opilel avwTaTo NUEPNOIO XPNHATIKO
Opl0 €iTe OUVOAIKA yia OAeG TIG ouvalayeg eite ava
KaTnyopia ouvaAAaywv, TO Onoio yVwOTOMOIEl €yypapwg
N We aMo 2T1aBepd Moo oTov MehdaTn, o onoiog @’ doov
gival vouikd npoowno unoxpeoUTal va TO YVWOTOMOINCE
oTov Kdtoxo. Ta Opia autd n Tpanela duvaTal va Ta
au&avel N va Ta peinvel yia Adyoug ao@aleiac n/kar Aoyw
avTICUKBATIKNG OUKNEPIPOPAC Tou MeAdtn r Tou Katoyou
YVWOTOMNOoIWVTAG TNV ano@aacr) Tng otov MeAdTn eyypdapwg n
ME AA\o 2TaBepd MECO 1) e onolovdNnoTeE AANO NPOCPOPO
TPOMO NepIAAPPBAVOPEVNC, P’ OO0V MPOKEITAl YId YEVIKOU
XAPaKTAPA WETPO aopaAgiag, OXETIKNG AVAKOIVOOEWG OTNV
I0ToogAida TnNG. H xprion Tng Kaprtag evdEXeTal va unokeiTal
Kal o€ AAAa NoooTIKA 1 dAAou €idoug opia nou epappolovTal
oT0 JiKTUO OTO onoio auTn xpnaoidonoleital (ONwg oTo diKTUO
e A.LA.Z. A.E.).

7.1.5. HnAnpwyr TOU avTITIHOU CUVAAAGY®V HE EMIXEIPNOEIC

Kal ol ouvaAl\ayéc péow Twv ATMs npoUnoBéTouv OTI
upioTaTal  enapkeg dlaBEoigo  unoAoINO  OTOV  OIKEIo
Aoyapiacpo, 0TI Oev €xel avaoTaAei 1 anayopeuTei yia

onolovdnnoTte Adyo n xpnon Tou kal OTI TO MNocO TngG
avaAqWewe N TnG ouvaAiayng dev unepBaivel To opigbev
ano Tnv Tpanela nUePnTIo OPIO CUVAAAAYWV.

7.1.6. Avalngeig petpnTv pe Tnv Kdprta pnopouv va
yivouv oUpQva He TIG EKACTOTE MAPEXOUEVEG — EMIAOYEG
nou gugavifovrar otnv oBovn Twv ATMs Xwpic £Eoda
€@’ ooov yivovtal ané ATM Tou OiktUou TnG Tpanldng.
> nepinTwon avaAqwew¢ and ATM dAAng Tpanélng o
MeAdTnG emBapUveTal PJE TO €KACTOTE OF I0XU KOOTOG TNG
dlaTpanelikng ouvaAAayng, To UYOoC ToU Oroiou avapEPeTal
oTo TidoAoyIo.

7.1.7. KataBéoeic  METPNTWV  HnopoUv  va  yivovTal
MEOw Twv ATMs kal Twv KEVTpwv AUTOLATOMOINHEVQV
SuvalMaywv Tou OikTUou Tng Tpanélng o€ omnolovonnoTe
ouVvOedeEVO He TNV KapTa kaTaBeTikd Aoyapiacpo kat’
emAoynv Tou MeAaTn, Yovo og xapTovopiopara, cuppwva
Me TIC odnyieg nou eu@avifovral atnv obovn. Ta xpnuara
nou KaTaTiBevTal, KATAPETPWVTAI, €ITE QUTOMATA, EiTE
and e&ouaiodoTnuévouc unalAnhouc TnGg Tpanéldng npiv
nioTwBoUv oToV Aoyapiacuo. ZTnv NePINTWON NMou To NMoco
nou o MeAaTng nAnkTpoAoynoe oto ATM eival idlo Pe TO
KATAUETPNHEVO, O AoyapidopoG MIOTWVETAI WE TO MOCO
auTo. Edv undpyxel diapopd, To NOCO Mou MIOTWVETAl gival
€KEIVO Mou KaTaueTpndnke kar o [MeAdtng eidonolsital
OXETIKA ME €MIOTOAN N HE oMnolodnnoTe Ao NpOT@OpPO
MEoo. EGv n kaTaBeon AdBel xwpa pEXP! To Oplakd Xpoviko
>nueio Huépag, n nioTwon Tou KaTtabeTikoU Aoyapiacpou He
TO Moo TNG KATABEOEWG YiveTal aubnuepov, AAAWG yiveTal
TNV apéowg enopevn Epydoiun Huépa. To nood kabBioTaTal
dlaBéaipo TNV nUéEpa mou  MNIOTWONKE OTov  Aoyapiacuo
Tou MeAaTn kar Ye TNV auTr Huepounvia A&iag, ¢’ 6oov o
MeAdtng eivar KatavalwTtng, aAMwc pe Huepounvia Agiag
QUTAV TNG ENOMEVNG NUEPAG EKTOC £aV OPIlETal dIAPOPETIKA
oTo TipoAoyIO.

7.1.8. Ta oToixeia kGBe ouvaliayng pe Kapta og ATM
KaTaypagpovTal aTa Pnxavoypagika cuoTnpaTta Tng Tpanédng,
aneikovifovral otnv anodei€n nou ekdideTal and auTo,
KaToMv OXETIKNG €MIAOYRG Tou MeAATn kai anoteAoUv NARpn
anodei&n yia Tn ouvaAlAayn, ENITPENOPEVNG AVTANodEIEEWG,.

7.2. E1I3IKN evnpépwon yia Tnv Xpron TngKaprag

7.2.1. O MNeAatng duvarar va Aappavel, népav TngG nePIOdIKNG
UMOXPEWTIKAG €K TOU VOHOU EVNUEPWOEWEG TOU Yid TNV
OUVOAIKN Kivnon TwV ouvOedeEVWV e TNV KapTa kaTadeTIkwv
A\oyapiacu®v Tou, Kal 181K evNUEPWAN OE Pnviaia Bacn yia
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TIG oUVAAAGYEG TOU HE Xpron TNG KapTag Tou o€ ENIXEIPHOEIC
kal oe ATMs dAwv Tpanelwv €kTOC Tou OIKTUOU AIAZ, n
onoia kaBioTartal SIaB£0IUn HE NAEKTPOVIKO TPOMO HECW TWV
EvaMakTikwv AikTUwv Alpha Web Banking kai Alpha Mobile
Banking | pe aMo péco nou pnopei va B€Tel aTnv diabeon)
Tou n Tpanela yia Tov okono auTo. H eni nAéov auTn €1BIkn
EVNUEPWON CUVIOTA NPOCHETN unnpeaia Tnv onoia n Tpanela
dikaioUTal onoTednnoTe va diakOwel N va eniBdAel yI’ autnv
XPEWON €100M0INVTAG O€ KABE NEPINTWON OXETIKA TOV MeEAATN.
7.2.2. O MeAdTng Wnopei eni MAéov va evnuepWVETal yia
kaBe ouvallayr) nmou npaypaTtonolgiTal Je TNV Kapta Tou
AUECWC HPETA TNV NPAyPaTonoinor Tng HE PAVUHMA sms 1
nAekTpovikoU Taxudpopeiou (e-mail) péow TNG unnpeociag
“Alpha alerts”, n onoia napéxeralr KATOMV QITAUATOG TOU,
oUPQwva pe Toug EidikoUg ‘'Opoug nou Tnv dIENOUV Kal JE TO
KOOTOG Nou NpoBAENETAl GXETIKG OTO TIHOAOYIO.

7.3. Aiapkela 10X00G

7.3.1. Kabe Kapta 1oxuel PHEXPI TO TENOG TOU £TOUG KAl TOU
MAva nou eival anoTunwpévog oTnV €UNpocdia own TnG.
Xprion Tng Kaptag peta ™n ANgn Tng 1oxUoG TnG 1 HETA TN
AUON TNG oUPBACEWG XOPNYNOEWG TNG, anayopeueTal. Kata
N AREN TG 1oxUog Tng n Tpdnela anooTéAAel aTov MeAaTn
véa Kapta ekTOg €dv auTOG TNG YVWOTOMOINCEl EYYPAPWC
TouAdyioTov dUo (2) Wnveg npiv OTI dev emBupel Tnv ava-
véwon. H Tpanela duvartal va pnv avavewosl Tnv Kapra,
XWPIG OXETIKN €1donoinan Tou MeAATn, €@’ 6oov dev Exel Yivel
XPron TNG yia XPoviko dIdoTNHa avw TwV 0wdeka (12) Nvav.
Kdabe veéa Kapta anoTelei ouvexela TnG nponyoUHEVNG Kal
dIENETal ano Toug idlIoug 6POUG,

O MNeAdTtng unoypeouTal va sidonoinoel Tnv Tpdnela Xwpig
unaiTia kabuaTépnon, og nepinTwon nou dev AdBel Tn véa
Kapta nou Tou anooTéAeTal, PEXP! TN AREN 1oxU0C TG
naAaidg,

7.3.2. H Tpdnela pnopei onoTednnoTe va avacTeEAEl, £V OAW
N eV HEPEI, TN dUVATOTNTA NPAYHATOMNOINTEWG CUVAANAYQV HE
Xpnon TnG KapTag yia avTiKEIMeVIKA aimioAoynuévouc AOyoug
OXETIKOUG pE TNV aog®aleia Tng Kaprag n/kai Tnv unovoia
MN €YKEKPIYEVNG 1 OOANIAG XPNOEWG TNG, EVNHEPWVOVTAG
OXETIKG Tov MeAdTn eyypd@wc n Me AMo 2Tabepd Méoo
npIv TNV avacToAn €av ival duvaTtov, 1 To apyoTEPO AUECWG
META, €KTOG €4V N evnuépwan avTiBaivel OE QVTIKEILEVIKA
aimioAoynuEVoug Aoyouc ac@aleiag r anayopeUsTal ano

8. ZYNAAAATEZ MEZQ ENAAAAKTIKQN AIKTYQN

8.1. Aiadikacia eyypa®ng - npocpaocn

8.1.1. O1 6pol Tou KeaAaiou auTtou dIEMOUV TN XPNON TV
EvaAakTIKOV AIKTUWY, TOUG onoioug o MeAdTng anodexeTal
ME TNV €yypagn TOU OTNV OUYKEKPIPEVN UMnpeoia. e
NeEPINTWON Nou KAMOIEG anod TIC NPOCPEPOUEVEG HECW TWV
EvaAAakTIKQV AIKTU®WV Unnpeoieg unokeivTal os Eidikoug
'Opoug, n Tpanela Toug avapTtd oto SIadIKTUaKO TngG TOMoO.
H xprion Twv unnpeoinv autwv and Tov MeAaTn ouvenayeTal
TNV €K MEPOUG TOU anodoXn TWV OXETIKWV avapTnUEVV
E1dikwv 'Opwv.

8.1.2. H eyypapn Tou MeAdtn oTta EvaAakTika AikTua
yiveTal ye aitnon nou unoBdiAetar ota KataoTtruaTa n €€
anooTACEWG PE onolovdnnoTe Tpono BETel oTn d1ABear Tou
n Tpanela. H Tpanela diatnpei To dikaiwpa va anoppiyel Tnv
aiTnon o€ NeEPINT®WON nou Ta napexopeva and Tov MeAdTn
oToixeia dev gival akpiBn n enapkn f €av yia onoiovonnoTe
AOyo0 dev pnopouv va eAeyxBouv kal va eniBeBaiwdolyv, onwg
Kal o€ KAOe NepIiNTWON KN TNPNOEWS TWV UNMOXPEWTEWY TOU
€vavTl TnG Tpan£dng rj Nnapavoung CUUNEPIPOPAC.

8.1.3. Metad Tnv enefepyacia TnG AITHOEWS EYYPAPNG Kal
o€ nepinTwon anodoxng Tng o MeAatng napahapPavelr ano
Kataotnua Tng Tpanélng r e Ao ao@aln Tpono évav
Mpoownikd Kwdikd Avayvwpioewg («User Name» 1 «Kwdikd
SuvdpounTn»). EninpooBéTwg, n Tpanela anooTéAAel oTov
MeAATN PE NAEKTPOVIKO TPOMO 1) ZTaBepO MEoo évav deUTEPO
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GMEG  VOHOBETIKEG DIATAEEIC. STIC NEPINTWOEIC AUTEG, N
Tpanela dev Pépel euBUVN €vavTi Tou MeAatn n Tou Kartoyou,
KaTd NepinTwaon, yia onoiadnnoTe, €K TwV AOYWV AUTWV TUXOV
{nuia aQuTog unooTel and TNV avacToAny Tng duvatoTnTag
XPNoEwG Tng Kaprag,.

7.3.3. H Tpdanela aipel TNV avaoToAr] TNG XPNOEwWS TnG
Kaptag r ekdidel véa oOTav ol Aoyol nmou enéBalav Tnv
avaoToAn ndwouv va ugioTavrtal und Tnv npolindeeon OTI 0
MeAATNG €ival anoAUTA CUVENNC OTIC CUVAAAYEG TOU HE TN
Tpaneda.

7.4. KarayyeAia - AkUpwon Kaprag

7.4.1. KAciolgo OAwv Twv ouvdedepévwv Pe Tnv Kdpta
Aoyapiaopmy  ouvenayetar  Tnv - auTodikain  AUon  Tng
OUPBACEWC XOPNYNOEws kal Xpnoewg Tng Kdaprag «kai
TNV akUpwor TnG. € NePINTwon nou kAsiosl o Kupiog
Aoyapiaopog  xwpic  va  opioBsi  aAo¢  and  Toug
ouvdedepevoug e TNV Kapta wg Kupiog, n Kapta pnopei va
XPNOILONOIEITAl HOVOV YIa aVAARWEIG HETPNT®V anod Ta ATMs
NG Tpan£dng and Toug undAoinoug AoyapiaopoUc HE TOUG
ornoioug gival GUVOEDEPEVN.

7.4.2. O MeAatng dikaioUTal va katayyeiAel onoTednnoTe Tn
oupBacn TnG Kaptag, pe £yypa®o Tou npog Tnv Tpanela,
onoTe n Kapta akupwveTal kali anayopsUsTal onoladnroTe
EPEENG XPION TNG.

7.4.3. H Tpanela dikaioUTal onoTEDNMOTE va  KATAYYEIAEI
Tn oUpBaon Tng Kdaprtag kar va akupwoesl Tnv KapTa,
€100M0INOVTAG OXETIKA Tov MeAdTn eyypd®wg TOUAAXIOTOV
dUo unveg npiv. Kat’ eEaipeon, n Tpdnela dikaioUTal va
katayyeihel Tn oUPBacn TN Kaptag Ye apeoca anoTeAéopara,
O€ NePINTWON:

a) napaBacewc ano Tov MeAdTtn f; Tov Katoxo onoioudnnoTe
and Toug OPoUC Tou NApOVTOC Kal TOuG Tuxov Eidikoug
'‘Opouc, Nou 6Aol cuvopoAoyoUVTal WG OUTINJEIC,

B) napaBdaoswc anod Tov MeAdtn n Tov KaToxo TG Keidevng
vopoBeoiag oxeTikd pe Tnv Kapta, fi/kal Tnv TApNon Twv
OUVOEDEPEVWV E QUTNV KATABETIK®V Aoyapiacpu®y fn/kai Tig
ouval\ayEg nou dlevepyouvTal Je Tn Xpnon Tne,

Y) avakpiBeiag onoiaodninote dNAWOEwG Tou MeAdTn n Tou
Katoxou npoc¢ Tnv Tpdnela OXeTikA Pe TNV Kapta i Tnv
aitnon yia TNV Xopnynon Tng,

d) neplopIopoU TNG SIKAIONPAKTIKNAG IKAVOTNTAG Tou MeAdTn
r Tou Katoyou.

Mpoownikd Kwdikd Avayvwpioewg («Password» 1) «MuoTIkO
Kwdiko»). XTnv nepinTwon €€ anooTdoswg eyypa@ng o
Kwdikog ZuvdpopnTr kal o MuoTikog Kwdikog opifovTtal ano
Tov idlo Tov MeAaTn.

8.1.4. O1I ouvaA\ay£g Kal Ol UMNPECIiEC Mou €KACTOTE
unooTnpifovtal anod Ta EvaAakTika AikTuad yvwaoTonolouvTal
oTov MeAatn oto diadiktuakd TOno Tng Tpanélng. Tuxov
Katapynon duvaTtoTnTag npayuaTonoinosws ouvalayng
N XPNOEWG UMNPECIOV HECW TwV EVAAAKTIK@V AIKTUWV
avakolvwveTal and Tnv Tpdnela opoiwg oTov dIadIkTuako
TNnG TOMo.

8.1.5. H emBapuvon Tou [MeAatn yia Tnv duvaToTnTd
NpooBAcews kal XpHoews oTa EvaAakTika AikTua opileTal
oT0 TipoAoyIo.

8.2. EkTéAeon cuvalAayov

8.2.1. O1 Mpoownikoi Kwdikoi Avayvwpioew nou avagé-
pOVTal aTOV 00 8.1.3. ENITPENOUV TNV NpOSPRacn Tou MeAaTn
oTa EvalakTikd AiKTua kal kaT’ NEKTACN OTIG UNNPETIEG MOU
unooTnpifovral anoé autd. H ouvduacopévn €pappoyrn Toug
npoadiopiel TNV TAUTOTNTA Tou MeAATN, Tov €EATOMIKEUE
Kal eENIPEPE! Ta idla anoTEAECATA HE AUTA Mnou Ba enEpepe
n 1510xeipn unoypa®n Tou. O MeAATng anodexeTal OTI KABe
ouvalAayr nou ekTeAeiTal PEOW TV EVAAAGKTIK®OV AIKTUWV
KaTonv NpooBACEWG OE AQUTA HE XProN TWV aVWTEPW



Mpoownik®v KadIkmv Avayvwpioewg Kal, Ep’ 000V OUVTPEXEI
NePINTWON, KAl TOU MPoCoBEToU KwdIkoU ac@aleiag nou
avagepeTal oTov 0po 8.2.3., Bewpeital and Tnv Tpanela wg
NPOEPXOKEVN Kal EYKEKPIPEVN and Tov id10 e TNVEM@UAAgN
Tou Opou 8.2.6.

8.2.2. H Tpanela dikaloUTal va kabopilel To €idog Twv
ouvalaywv, To UYog auTwv, TIC WPEG KAl TIC NHEPEC
KaTa TIC onoieg napexeTal otov [MeAdaTtn n duvaroTnTa
NPayuaTonoiNosws ouvaAAay®V HECW TwV EVAANaKTIK®V
NG AIKTUWV.

8.23. MNa Tnv ekTéAeon Mpaewv MNAnpwpwyv, Onwg
METAQOP®V MIOTWOEWY, kABWC kal yid TNV NPoodnkn n
MeTaBoAn Twv oToixEiwv Twv Aoyapiacpwv Tou MeAdTtn, n
Tpanela pnopei yia Adoyoug npdoBeTng ac@dAsiag va anaitei
WG €MINAéOV OTOIXEIO TAUTOMOINCEWCG Tou [MeAdTn, Tnv
gloaywyn npooBeTou KwdikoU aopaleiag piag Xproswc, o
0noiog €iTe anooTENAETaI oToV MEAATN HE sms €iTe NapayeTal
and €I0IKr CUCKEUN Mou Tou €xel napdoyel n Tpanela site
ano edkf €@apyoyr TG Tpanélng eykaTeoTnuévn o€
(opnTn ouckeun (smartphone n tablet) Tou MeAaTn. Mépav
TV avwTEPW, N Tpanela duvaral va epapuodlel onoladnnoTe
evdedelydévn O1adikacia NPOCBETNG TAUTOMOINOEWS EVNE-
PWVOVTAG OXETIKA Tov MeAATn pe kABe NPOCPOPO  HETO.
H napoxy ortov MeAdTn TnNG OUvVATOTNTAG EKTEAECEWG
MNpadEewv MANPWHWV, ONWC MHETAPOPWY MIOTWOEWV I
EMBaAoUATWY, HEOW Twv EVAAAKTIKOV AIKTUWV TeAei unod
TNV €MIQUAAEN Tou 1I0XUOVTOG VOUOBETIKOU Kal puBHICTIKOU
NAQIoioU YId TNV KATANOAEUNON TNG VOUIKOMOINOEWE ETODWV
anod napavopeg dpacTnpeIOTNTEG kal TNG XPNHATODOTHOEWC
TNG TpopOKpaTiag.

8.2.4. O MeAdTNnc unoxpeoUTal va eAéyxel TNV akpipeia
Kal TNV NANPOTNTA TwV EVTOAWV KAl TwV NANPOMOPI®V NoU
napéxel oTnv Tpdanela kal avayvwpilel 0TI TUXOV opaiydara
nou &Youv MNapeioPpnoel Wéxpl TN Aqwn autwv and Tnv
Tpanela avnkouv oTn ogaipa enippong Tou [MMeAdaTn Kai
dev enipépouv omnoladnnoTe ublvn Tng Tpanedng npog
anokaracraaon evdexopevng {nuiag Tou.

8.2.5. OMNeAatngoeilel va anopvnuoveuel TougMpoownikoUug
KwdikoUg Avayvwpioews Kal va pnv Toug anokaAUnTel oe
onolovdnnoTe TpiTo, oUTE va emTPENEl TNV nNpooPacn o€
auToUG OMoloUdNOTE TPITOU KAl va PNV TOUG GNUEIQVEI HE
onolovdnnoTe TpOMo, Nou va PnopoUv va CUGXETIOOOUV HE
auTov N PETAEU Toug | We Ta EvaAhakTika Aiktua. H Tpdnela
dikaloUTal va epapudlel onoladnnoTe nNpocBeTn diadikacia
yla TNV ao@ar Tautonoinon Tou NeAdmn.

8.2.6. & nepinTwon unovoiag diappong Twv Mpoownikwv
Kwdikwv Avayvwpioems Tou N anwAEIag TNG OUOKEUNG HEOW
TNG onoiag anoktda npooBacn, o MeAdTng unoxpeoUTal va
aAAa&el Toug MpoownikoUg KwdikoUg Avayvwpioews Tou Kal
Va eVNUEPWOEl OXeTIKG TNV Tpanela, Xwpig unaitia BpadlTnTa
ME KABe NpOO@OPO HECO. TNV MNEPINTWON ANWAEIAC TOU
MECOU NApaywyng Twv NpOoBeTwV KWIIKWV ao(aAEiac nou
avagpépovTal oTov 0po 8.2.3. 0 MeAaTng duvaTal va urnoBalel
VEO NAEKTPOVIKO aiTnua oTnv Tpdnela yia anooToAn vEag
ouokeuncg. O MeAdaTng €xel nAnpn €uBlvn yia kabe {npia
nou oxeTileTal pe ouvalhayEg nou dievepyndnkav HeE Xpron
Twv Mpoownikwv Kwdik®wv Avayvwpioswg Tou. EQ’ doov o
MeAdTNng sival KatavaAwTrg, anod To Xpovikd onpeio AWewg
NG 1donoINosws ano Tnv Tpaneld, katd Ta avWTEPW Yia
Tnv diappor Twv Mpoownik®v Kwdik®v Avayvwpioews Tou i
TNV AN®AEIA TOU PHECOU NAPAYWYNG TV NPOTBETWV KWOIKWV
aco@aleiag, dev (EPel 0OMnoladrnmnoTeE OIKOVOMIKI)  OUVEMEIA
anod TETOIEG OUVAAAAYEC MOU £yivav HETA Tnv €1donoinon
£PpapPoloPEVWY avaldywe TwV NPOBAENOPEVWY GTOV 0P0 6.2.
8.2.7. O MeAATnG evnuePWVETAl OTI O TNAEPWVIKEG OUVO-
MINiEG kal evTOAEG Tou MEow Tou Alpha Phone Banking
kataypdagovTal ano Tnv Tpdanela yia TNV ao@AA&id Kal Npog
anodeifn Twv ouvalaywv. H ouvéxion Tng GOuvopiAiag
ano Tov MeAdTn ouvendyeral anodoxr €K PEPOUG TOUG TNG
HayvnToPpwVHOoEWG.

8.2.8. H Tpanela oudepia euBUVn £XEl OXETIKA ME TOV
€€0NAIOPO, TO AOYIOUIKO Kal Tnv oUvOeon He TO OIadiKTUO
nou anaiteital va €xel o MeAATNG MPOKEIHEVOU va EXEl
duvatoTnTa npooBacew¢ oTa EvaAlhakTika Aiktua. O
MeAaTng avayvwpilel 0TI n xprion Tou diadikTUoU Kal Tou
TNAEPWVIKOU JIKTUOU yia TNV Npaypartonoinan cuvahAaywmv
evéxel AOyw Tng QUOEWG TOUG KIVOUVOUG ONwG £VOEIKTIKA
KivOuvo KakOBoUANG aAAOIWOEWG 1) UMOKAOMMAG TOU MEPIEXO-
MEVOU TNG €NIKOIVWVIAG Kal TwV oToIXgiwv nou diapipalovTal
MEOW auTwv, kal dnAwWvel OTI anodéxeTal Kal avaAauBavel
TOUG KIVOUVOUG auTOUG, WG EYYEVEG OTOIXEIO TWV €V AOYW
ouvalAaywv.

8.2.9. O MeAdTNg oeilel va evnuepwveTal dIAPKWG YIA TIG
nAnNpogopieg kal TIG OUOTACEIG aoPaleiag nou napéxovTal
ano Tnv 10TooeAida TnNG Tpanédng, va TIG TNpei HeE enipENEIa
kal napaMnAa anodexetal OTI NANUMENAG €K PEPOUC TOU
€Qappoyn kar Tnpnon Twv odnyiwv acpaleiag Tng Tpan£ldng
evdéxeTal va odnynoel o€ napafiacn Tou AMopprTou
TWV NANPOQOPIOV MOU Tov agopolv, kabw¢ Kal oTnv
npayparonoinon cuvaAAaymv ano TpiTa un eEouaiodoTnuéva
ano auTov npdowna.

8.2.10. 3& NePINTWON MOU KAMOIEG MANPOPOPIEC 1| TUVAA-
AayEC unokevtal pnTa o €dIKEG PATPEG HMN €uBlvNg
(disclaimers) 1} og €1dikoug 6poug, n Tpdnela Ba TIC yvw-
oTonolei o€ ep@aveg anpeio oto Alpha Web Banking. H xpri-
an TWV NANPOPOPI®Y N N JIEVEPYEID TWV CUVAAAAYWV AUT®OV
ano6 Tov MeAATn OUVeNAyeTal TNV €K HEPOUG TOu anodoxn
aQuUTWV TWV PNTPWV R/Kal OpwV.

8.2.11. H npdéoBaon oTa EvaAiakTikd AikTua Kal Ta oToIxeia
kaBe ouvaAAayng nou dIEVEPYEITAI HECW AUTWYV KATAypAPETal
0Ta PnXavoypagika cucTnparta Tng Tpanélng. O MeAatng
anodéxeral OTI Ol KATAYPAMEC AUTEC anoTeAoUv nANpn
anoddeiEn Twv OToIXEIWV Nou nepIAaPBAvoUV, ENMITPENOPEVNC
avTanodeigewc,

8.2.12. H Tpanela oiatnpei To OIKAIWHA va avaoTEAAEN
onoTednnoTe TNV AeIToupyia Twv EvaAAakTIk®v AIKTUwWV yid
AOyouc ao@aleiag ) ouvTnpnoswg r avapabpiocews Tng
TEXVOAOYIKNG UNOSOUNG kal Tou AoylodikoU Toug. Eniong,
dikaioUTal va avaoTéNEl Tnv duvaToTnTa NPooBAcews Tou
MeAdTn oTa EvaAAakTika AikTua o nepinTwon  undvoiag
MN EYKeKPIMEVNG 1 DONIAG XPNOEWCG TOUG KaBwG eniong
Kal o€ onoladnnoTe NepinTwon dlanoTwOel avTIoUPBATIKN
évavti TG Tpanélng oupnepipopd TOU 1 NAPAVOMN
dpacTnPIOTNTA TOU EVNHEPWVOVTAG OXETIKA Tov [MeAdTtn
ME KABe NpOOPOPO TPOMO €iTE MpIV TNV AVACTOAN EiTE,
0 NEPINTWON MNou KATI TETolo dev gival duvaTto, APECWG
META €KTOG €dv n evnuépwon Tou MMeAdrtn avTiaivel og
QVTIKEIPEVIKOUC AOyoug aogaleiac 1 anayopelsTal ano
To vOpo. H Tpdanela aipel Tnv avacToAn oTav ekAgiyouv ol
Aoyol nou Tnv enéRaiav.

8.3. Ynoxpemwoeig kai euduvn TnGTpan£dng

8.3.1. H Tpdnela Aauppavel Ta KATd TNV OUVAAAGKTIKN
MPaKTIKR anapaitnTa PETPA yia TNV uwnAoU eninédou
acpalsia kal nNpooTacia Twv OUCTNUATWV TNG Kal Twv
EvaAAakTIKoV AIKTUWV anod Tuxov KakOBouAn eniBeon
(hacking) r kakoBouAlo Aoyiopikd (malware). H Tpanela
MoAovoTI avaBabuilel Ta ouCTAPATA  NPOCTACIAG  TNG
kar O1aBéTel npoypappata acgaleiag, dev dlvartal va
anokAeiosl Tnv MmBavoTnTa NpooBOAnG and KAkOBoulo
AoyIopIKO Kal Oev (épel guBuvn ot nepinTwon {nuiag Tou
€E0NAIOUOU, TOU AOYIOHIKOU, TwV dpxeiwv 1 alng Znuiag
Tou MeAdatn, n onoia npokaAeitar and 10 1 KakOoBouho
AOYIOHIKO.

8.3.2. H Tpanela AapBavel kabe eUAOyo METPO vyid vd
enITuyxaverar n aoc@ailng npocBacn Tou [leAdtn oTa
EvaA\akTIKG AiKTua kai 0 NEPIOPICHOG TUXOV NEPINTWOEWV
Nnapavoung XProews Toug Kal dev euBUVETal yia TNV TuXOV
npooBacn TPITWV OTIC PETADIDOHPEVEG NMANPOPOPIEG, EKTOC
ano TIG NEPINTWOEIG Nou BapUveTal HENTAIoUA.
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8.3.3. H Tpdanela dev euBlveTal yia onoladnnoTe {nuia
unooTei o MeAdTng ot nepinTwon OUCAEITOUPYIAC TWV
EvaAMakTikov AIkTUWV  yia Aoyoug nou  anodidovTal
 oxetilovral Pe Tn Aeiroupyia Tou diadiktlou 1 Twv
TNAEMNIKOIVWVIWV Kal MoU OPeiAovTal YEVIKOTEPA O AOYOUC,
népav Tou eAéyxou TngG Tpanélng, onwg vOEIKTIKA N NTWON
| duoAeiToupyia Tou TnAENIKoIvwviakoU SIkTUOU | n dlakonr)
TNG NAEKTPODOTHOEWG.

9. ENMITATEZ

9.1. H Tpdnela napéxel oTov MeAdtn Tn duvarotnta dia-
Bé0ewC TwV KeEPAAdiwv Tou Aoyapiaopou OWewg, rnou
Tnpei otnv Tpanela, pe enitayéc. H Tpanela duvartal kaTa
TNV Kpion TnG, yia AOYoug avTIKEIPEVIKOUG i yia AOyoug nou
agpopoUv Tov MeAdTtn, va apvnBei Tn xoprynon O£ aAuTOV
BiBAlapiou snmiTaywv 1 va avalnTioel TuXov ndn Xopnyneev.
H Tpanela dev unoxpeoUTal va aiTioAoysi Tnv kata Ta
napanavw anogaocr] TG H unoypaen and Tov MeAdTn TnG
anodeifews napalapng Tou PiBAIapiou enITaywv anoTeAE
anodei€n Ot £xel eAéyEel TNV NANPOTNTA TOU.

9.2. INa Adyoug aopaleiag Twv cuvailaywv anayopeUsTain
xpnon and Tov MeAATn evTUN®V ENITAYWV MOU DEV TOU £XOUV
xopnynOei anod Tnv Tpanela kal o€ KABe NePINTWON TETOIEG
EMITayEG dev UMNoOXpewvouv Tnv Tpdanela og onoladnroTe
evépyela. H Tpanela duvatal va napéxel Kkat' eEaipeon,
Me EidikoUg ‘Opouc, os MeAGTn 0 onoioG aokei €Unopikn N
EMIXEIPNUATIKNA 1) napopoia dpacTneIoTNTd, TNV duvaToTnTad
EKTUNMOEWG TWV EVTUNWV TWV ENITAy®V Nou 8a Xpnoidonoiei,
otnv nepintTwon ds autrp o [MeAdatng unoxpeoUTal va
TNPEi NIOTA TOUG OPOUC TNG OXETIKNG CUMBACEWG Kal TIC
OXETIKEC npodiaypaPec  (SIAOTACEIG, MoIOTNTA  XAPTIOU,
YPAMHATOOEIPA K.AM.) NOU €kACTOTE BETEl N Tpaneda.

9.3. Me Tnv enipUAaEn Twv opwv 9.2. kai 9.9., n Tpanela
unoxpeoUTdl 0g NANPWHR TwV edPavifOMEVWOV NPOG TOV
OKOMO AUTO ENITAYWY OTOV TUMIKA VOUILOMOIOUKEVO TEAEUTAIO
KOMIOTH HoOvov ¢’ 60OV PEPOUV Ta aNApaiTnTa €K TOU VOUOU
TUNIKA oToIxXEia Kal eni NA&éovabpoloTIKA:

a) n ouvéxela Twv onicOoypaPRoswy TWV ENITAYQOV €ival
KavoviK,

B) o Aoyapiacuog Tou MeAdTn eni Tou onoiou cUpovTal

Ol EMITAYEG €xel ENapkr) dIAB£oIPa KepAaAaia Kai dev Exel
avaoTalei f anayopeuTei yia onolovdnnoTe AOyo n xprion Tou,
Y) Ta €&vVTuna TV ENITAywV NPOEPXOVTAl anod Ta XopnynobevTa
and Tnv Tpanela oTov MeAatn BiBAIdpia,

d) n unoypa®n Tou ekdOTN Oev napoucialel coBapeg
dlapopeg and To TnpoUpevo oTa apyxeia Tng Tpanelng
deiyda Kai

€) dev €xel nepiENBel oTnv Tpanela, YETA TNV NAPodo TNG
VOUIUNG npoBeopiag epgavioswg Toug MNpog NANPWHN,
£€yypaen avakAnor) Toug ano Tov MeAaTn.

O1 emitayég mou nAnpoUv TIC WG Avw anaiTnoelg eivai
NANPWTEEC ME TNV €UQAvIOr Toug oTnv Tpanela npog
NANPWHR, AKOWN Kal av PEPOUV HETAYEVETTEPN NUEPOMNvVia.
H xpéwon Tou Aoyapiaopou Tou MeAdTn pe To Mood TNG
emTayng yiverar ge Huepopnvia Agiag auTtn kata Tnv onoia
TO NMOGO6 TNG ENITAYAG TEBNKE 0TN OIABECN TOU KOUIOTN

- dIkaioUxou. Z& nepIinTwon nou Tpdanela ayopdalel Tnv
enmTayn pEow Tou AlaTpanelikoU HAekTpovikoU ZUCTHHATOG
Supyneiopol Enmitayav (AH.Z.2.E.), o Aoyapiacpog Tou
MeAATN XPEWVETAI JE TO NOCO TNG ENITAYNG TNV ENOUEVN TNG
nuepopnviag ayopdg Tng Epyaciun Hpepa, pe Hpepounvia
Afiag Tnv nuépa TnG ayopdg TnG, EVW OTNV avTioToIXn
nepinTwon JIAKIVAOEWG €nmiTayng MECw Tou [pageiou
Jupyneiodou TnG Tpanédng TG EANGdOG, n  xpEwon
Tou AoyapiaopoU Tou [eAdTn pe To Mocd TNG €nITayng
npayyartonolsital Tnv Epyaciyn Huépa napaAaBng tng, He
Huepopnvia Agiac Tnv nponyoUpevn Epydoiun Huépa.

9.4. EmiTay£gnou gpgavifovtal npognAnpwin otnv Tpanela,
ol onoieg aUpovTal €ni Aoyapiacu®V nou TNPoUVTdl O GANEG
Tpaneleg, eVOEXETAI va WU o@payliobolv AOyw Tou XpOvou
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8.4. KarayyeAia

H oupBaon yia Tnv  xpnon Twv EvaA\akTikwv AIKTUOV
nMou ouVvANTETAl JE TNV gyypagn Tou MeAdTn o auTa eivai
aopioTou diapkeiag kai dUvaTal va katayye\Bei onoTednnoTe
gite ano Tnv Tpanela eite and Tov MeAatn. H gubuvn Tou
MeAaTtn yia onoiadninoTe cuvaAAayn NpayuaTonoinoe, PEXpI
TNV NEPIEAEUON TNG OXETIKNG dNAWOEWG OTO NPOCWMO OTO
onoio auTn aneuBuveTal KATA NEPINTWON NAPAKEVE! aképain.

EUPAVICEWCS/ NPOOKOUIOE®WG Toug oTnv Tpdaneld, evrog TG
VOUIMNG NpoBeopiag, cUPQwva e Ta kaT’ 1diav npoBAenoueva
OTOUG Kavoveg Aeiroupyiag Tou Ailatpanedikol HAEKTpovVIKOU
JUOTAMATOC ZupwneiopoU Tng AIAZ 1} TOU UQICTAPEVOU
Mpageiou Supywneiopou. E@’ 6cov o MeAdtng sniAé€el va
MNVv edgaviosl TV emitayn otn nAnpwTpia Tpanela, aAAa
aneuBeiac otn Tpanela, anodeéxeTal cuvakoAouba Kai
avalapBavel o id10¢ NAAPWG Kal anokAEIOTIKA TOV WG AVW
KivdUVO, U€ GUVENEIQ N TUXOV N o@pdyion, KaTd Ta avwTEPW,
TNG ENITAYNC va hnv dUvaTal va yevvhoel oladnnoTe eudlvn 1
kai afiwon og Bapog TNGTpanédng.

9.5. E@’doov KaTa TNV EPPAvIoN EMITAYNGNPoG NANPWUI dev
Unapyouv oTov Aoyapiacyod, eni Tou onoiou cUPETal, ENAPKI
diaBéaipa kepalaia yia Tnv €€6pAnon Tng, n Tpanela, €@’
ooov dev €xel €€avTAndei n kata vopo npobesopia yia Tnv
oppayion Tng PBeBaiwvel 0To OWPA TNG EMITAYAS TN KN
NANPWMN TNG Kal Tov AOYo auTng kai npoxwpei cUPPwva
HE TO I10XUOV KAVOVIOTIKO MAQICIO OE OXETIKN avayyeAia
otnv TEIPEZIAZ A.E. (000¢ AAapavag 2, 151 25 Apapoulaio
N MaooaAhiag 10 kar ZOAwvog, 106 80, TnA. enikoivwviag
210 367 6700). O NeAdtng Ba smiBapuveTal pe Ta €Eoda
yla Tnv enegepyacia Twv akAAUNTWV EMITAYOV €KOOOEWG
Tou, oTnVv onoia nepiIAauyBavovTal evOEIKTIKA O EAEYXOG
Tou AoyapiacpoU Tou [eAdtn yia diaBéoipa  Kepalaia,
N EVNHEPWON TOU HE OKOMO TNV KAAUWN TWV EMITAY®V, N
oppayion Kai n avayyeAia autwv otnv TEIPEZIAS A.E., onwg
Ta £€0da auTd avaypdagovTal aTo TIHoAdyIO.

Se nepinTwon ekdOOEWG aAkAAUNTNG enmiTayng, n Tpanela
dikaioUTal va anaitnoel and Tov MeAATn va TnG ENICTPEYEI
AUEDA Ta OTEAEXN TWV EMITAYWV MOU CUVEXICEI va £XEl OTNV
KAToxr Tou kKabwg Kal va kAgioel Tov Aoyapiacpo Tou MeAatn
€ni Tou onoiou &xel oupBei nemTayn.

9.6. EQ’ O0ov eugavioBei otnv Tpdnela npoG NANPWHN
emTayn WeTd Tnv katd vopo npoBeopia yia Tn o@pdyion
™G, n Tpanela unoxpeoUTal va Tnv €Eo@Anocel €@’ OGov
UNApXouv OTov Aoyapiacuo €napkr yia Tnv €E0QANCH TNG
dlaBeaipa Kepalaia, ekTOG €dv 0 MeAATNG TNV EXEl &V TW
METAEU avakaAeoel.

9.7. E@’ 6oov Ta diabsoiya oTov  Aoyapiaopo  Kepaiaia
dev enapkoUV yia Tnv €EOQANON eppaviobeioac npog
nAnpwun emtayng, n Tpdnela dev unoxpeoUTal O HPEPIKN
NANPWUN TNG, EKTOG €AV UPIOTATAl €IBIKN NPOG TOUTO EVTOAN
Tou MeAATn, TNPOUHEVWY TwV OpwV Tou dpBpou 34 Tou
N. 5960/1933 «[epi emTayng» onw¢ €kacToTe IOXUEL. Z€
NePINTWON Mou gUpavioTolV NEPICOOTEPEG ANd pia emTayeg
n/Kal evToAEG MANPwWUNG TNV idla nuépa kar Ta undpxovra
diaBgaiua oTov Aoyaplaopo Ke@dahaia dev enapkouv yia Tnv
NANPWHN OAwV OUTE WNopel euxepws va dSlanmoTwOei ano
Tnv Tpdanela noia cuvalayr nponyeital, n Tpansla Exel
To JIKaiwKa va NANpwael, KaTd TNV Kpion Tng, onoiadnnoTe
ano auTég, aveEdpTnTa and Tnv nUEPOMNVia ekOOOEWC 1 TNV
OEIpd EPPAVIoEWS TOUG.

9.8. H Tpanela dev unoxpeouTal oTnNV NANPWHN ENITAYNG
€’ 000V, KaTA TNV €UAOYN KPIGN TNG, N OUVEXEIQ TWV TUXOV
onioBoypagnoewyv Oev €ival KAvovikn N n unoypa®n Tou
€kdOTN napouoialel coBapég dlapopeg and To deiypa
unoypagng nou TNpei 0Ta apyeia TnG. ZTIG NEPINTWOEIG AUTEG,
€@’ 6oov {nTnBei and Tov KOMIOTR TNG eniTayng, n Tpanela
MMOpPEl va OnNUEI®Oel 0TO CWKA TNG ENITAyNC, TN KN NANPWHNA
TNG ENITayng AOyw «dTakTng OIpac onioboypagroswv» n



«ATAKTNG €KOOCEWC» avTIoTOIXWG. H €uBlvn Tng Tpanélng
WG MPOG ToV EAEYXO TNG UMOYPAPNAC TOU €kdOTN NeplopileTal
oTnNV avTinapaBoAn TNnG Yevikng eikdvag auTng eni Tou
oWHAToG TNG €MITAYNg ME TO TNPOUMEVO OTA apxeia Tng
Oeiyna npog dianioTwaon EUXEPWE dIAYVWGiHWV anokAICEWV.
9.9. AvakAnon Tng emiTayng ano Tov MeAaTn - ekd0TN TG, £’
000V &yIve VTOG TNG KATA VOO NpoBeopiag yia Tn agpdyion
NG, Oev unoxpewvel Tnv Tpdnela Kal anokeITal oTnV Kpion
TNG N NANPWHI TNG EMITayAG A N KN NANPwHN Kal oepayion
TNG, Q' 60OV CUVTPEXOUV Ol NPOC TOUTO NPoUnoBECEIC.

9.10. O NeAdTng avayvwpilel TNV onyacia Twv evTunwy Tov
ENITAYWV Kal TOV KivOUVO NMou GUVENAYETAl yIa auTov N TUXOV
anwAeld Toug kal avaAapBavel Tnv UNoxpewaon va emdeIkvUEl
1DIaiTepn enigélela oTnV QUAAEN TOUG KAl OTOV TAKTIKO Kal
ouxvo €Aeyxd Toug, avaAauBdavel de AMOKAEIOTIKA KaBe
€uBlvn yia onoiadnnoTe {nuIG unoaoTei o idlog, n Tpanela
Il ONoIoCdNMNOTE TPITOG Ao TNV NANPWWI 1 TNV KN NANPWHN
Kal o@payion ENITaywy nou dev eUpiokovTal aTNV KAToxr Tou
yla onolovdnnoTe Adyo.

9.11. & NePINTWON MOU yid ornoiovdnnoTe AOyo anoAecbei
BIBAIGpIO emiTaywVv 1 OMoIOdNMOTE &VTUMO EMITAYAG, O
MeAdTNG unoxpeouTal va €130M0INCEl APNECWG HE KABE PECO
Kal ennNpooBeTa eyypaPws To KataoTnua, oTo onoio Tnpei
ToV Aoyapiaouod, €ni Tou onoiou €xel ekdoBel TO ANoAegBEV
BIBAIGpIo EmiTaywv, €XovTag PEXPI TOTE TNV AMOKAEIOTIKN

€uBlvn yia evdexopevn {npia nou Ba unooTei n Tpanela, o
idlog N TpiToc. H Tpanela, npiv AdBel Tnv €idonoinon auTn,
dev €uBuveTal yia onoladnnoTe NANPWHR anoAeoBEVTOG
OTEAEXOUC EMITAYNG.

9.12. & NEPINTWOEIG EPAPHOYNG CUCTHALATOG NAEKTPOVIKNG
avrahAayng nAnpoQopiv  MeTatlu Tpanelwv yid  TO
oupywneIopd enitaywv (6nwg n.x. To A.H.Z.2.E.), n Tpanela
dev éxel Tn duvatoTnTa va eAéyEel T yvnoldTnTa TNG
unoypa®ng Tou €kdOTN, o MeAaTNG dnAwvel 6T avahauBavel
Tov KivdUVO TnG yvnoloTnTag TnG UMoypagng Tou I Ot
NEPINTWON VOUIKOU MPOC®MOU, TWV VOUINWV EKNPOTONWY
Tou, anaAAdoaoel Tnv Tpdanela and kabs €ublvn yia Tuxov
{nuia Tou 18iou AOyw napanoinoewc f avaAndeiag Twv
OTOIXEIWV TNG EMITAyNg kalr avayvwpilel o1 n  €€0@AnonN
NG enitayng ano Tnv Tpaneda sival €ykupn, 10XUpPH Kal Tov
deopelel, NApAITOUPEVOG pNTA ano KABe OXETIKN agiwor) Tou
kaTa Tng Tpanédng.

9.13. Z& nepinTwon KAgIoiJaTog Tou Aoyapiacpou yia
onolovdnnoTe Aoyo o MeAatng dev dikaioUTal va kdidel NAEov
emTayég en’ autoU kal unoxpeoUTal va ENIOTPEWE APETWC
otnv Tpdnela OAa Ta axpnoldonoinTa OTEAEXN €MITAYWV Mou
TUXOV BpioKovTal oTNV KAToXr Tou. TUXOV EUPAVI{OUEVEG |ETA
TO KAgiolyo Tou AoyapiaopoU emiTayég ogpayidovral Je Tnv
EvdeI€En OTI «dev unapyouv enapkn dSiaBgciya Kepaiaia» Kal
avayyéMovTail otnv TEIPEZIAS A.E., kaTa Ta npoavagepOevTa.

10. ®YAA=H KAI AIAXEIPIZH XPHMATOMNIZTQTIKQN MEZQN

10.1. Katd Tn @UAAEn kar dloiknTIKn dlaxeipion and Tnv
Tpanela XpnuaTonmioTwTIK®OV MECWV Kal KeQaAdinv nou
avnkouv aTtov MeAaTn nTpanela:

a) Tnpei Ta anapaitnTa apyeia kalr Aoyapiacpouc £To1I WOTE
va ival og B€on ava naca oTIyUn Kal Xwpi¢ kabuoTEpnon
va dlaxwpilel Ta MEPIOUCIAKA OTOIXEIQ MOU KATEXOVTAl Yia
Aoyapiaopo Tou MMeAaTtn and ekeiva mou KaTéxovTal yia
Aoyapiaopo onoloudnnoTe aAou MeAdaTn, kKabwg kal anod Ta
dIkd TNG NeEPIOUTIAKA OTOIXEIq,

B) Tnpei Ta apyeia kar Toug AoyapiaopoUs Tou  MeAdTn
KaTa Tpono nou va diacPalilel Tnv akpiBeia kal 10iwg TNV
avTigTolxia pe Ta XpnuaTtonioTwTika Méoa kal Ta KepaAaia
nou KaTéxovTal yia Aoyaplacuod Tou,

y) €€eTalel nepiodikda, avd TakTd dlaoTAPATA, TN CUMQ®Vida
METAEU Twv Aoyapliacpwv Kal apxeiwv nou Tnpei n idia kai
EKEIVWV TUXOV TPITWV MOU KATEXOUV TA OXETIKA MEPIOUTIAKA
oToixeia Tou MNeAdTn,

0) AauBdvel Ta anapaiTnTa PETPA yia va diacpaAioel OTI Ta
XpnuaTtonoTwTika Méoa Tou MeAdTn nou €xouv kataTedei o
TpiTOV PnopoUV va diaxwpioTouv anod Ta XpnuaTtonioTwTIKA
Méaoa nou avrkouv oTnv Tpanela kal ano eKeiva Nou avikouv
OE QUTOV TOV TPITO, |E TN XPron AoyapiacpmV Ke SIapOopPETIKA
ovouarta ota BiIBAia Tou TpiTou | YE AMa 100dUvapa PETpa
JE Ta onoia eniTuyxaverai To idio €ninedo NpooTaciag,

€) Aappavel Ta anapaitnTa WETPA yia va diacpalicel OTI Ta
Ke@aAaia Tou MeAATn nou Tuxov €xel katabeoel n Tpanela
yla Aoyapiaoud Tou o€ KEVTPIKA Tpanela, o€ Ao NIOCTWTIKO
idpupa n oe Tpdnelda nou Exel adela AsiToupyiag os TpiTn,
ekTOG E.O.X., X®pa | og avayvwpiopéva agoifaia kepaiaia
dlaxeipiong OlaBeoipwy, KaTéxovTal O Aoyapiaopoucg
XWPIOTOUC and Tuxov aAAoug nou xpnaoigonoloUvTal yia Tnv
KaToxn KepaAaiwv nou avnkouv oTnv Tpdnela,

oT) Oeonilel KATAMNAEG OpYyavwTIKEG pubBpicElG yia va
eNayIoTOMOINOEl TOV KiVOUVO an®AEIAC N HEIMOEWS TWV
XpnuUaTonoTwTIK®V Méowv MeAATn r TwV SIKAIWPATOV

11. AOINA OEMATA

11.1. TPONOMNOINOEIG

11.1.1. Me Tnv em@UAaEn Tou Opou 11.1.2. n Tpdnela
dlatnpei To JdIKaiwPa va TPOMOMOIEi 6POUC TOU MNAPOVTOG
€’ 6oovV OUVTPEXEl €IDIKOG Kal onouddiog AOyog, HETA ano
NpPonNyoUUevN EEATOMIKEUMEVN evnUépwan Tou MeAdTn,

0c OXEON ME auTd, AOYw KATAXPNOEWC, aAnATNnG, KAKNG
dlaxelpioew, EANINOUG TNPNOEWG apXEiou N apEAEIac.

10.2. H Tpanela dUvartal va kaTtabeTel XpnuaTtonioTwTIKA
Méoa Ta onoia kaTéxel yia Aoyapiacpo MeAdtn os Aoya-
placuo 1 AoyapiaopoUG Mou €XOUV avoIXTEl O TpiTo,
EVEPYWVTAG ME TNV anaitoUpeEvVn IKavoTnTa @povTida Kal
enPEAEIT KaTa TNV €mAoyr), Tov JIOPICHO Kal TOV NEPIODIKO
EANEYXO TOU TPITOU KAl TWV PUBUICEWV yia TNV KAToxXM Kal
QUAGEN TwV XpnuaTonioTWTIKWOV MECWV.

10.3. H Tpanela katabéTel XpnuatonioTwTika Méoa Tou
MeAATN O TPITO EYKATECTNHUEVO OE XWPA €KTOG Tou E.O.X.
MOVOV €(QOCOV O TPITOG UMOKEITAI OE KAVOVIOTIKO MAQiclo
Kal ENONTEia oTn XWPa auTr], ooV agopd TNV KAaTtoxn KaiTn
QUAAEN XpnUATonoTWTIKWV MECWV.

10.4. EQooov npoBAEnETal anod Tnv vouoBeaia nou diENel To
XpnuUaTonioTwTIKO METO Mou KATEXETAI Yid Aoyapiacpd Tou
MeAdTtn, auto dUvaral va TnpeiTal o A\oyapiacpuo oTo dvoua
dU0 N NEPIOOOTEPWV NPOTWMNWV Anod Koivou, 0 onoiogBewpeiTal
KOIVOG dIaleUKTIKOG Aoyaplaopog kal dignetal anod Tov N.
5638/1932 og guvdUACHO HE TIG TUXOV €IDIKOTEPEG SIATAEEIG
nou dIEnouv To XpnuatonioTwTikd Mégo. Kabe évag and Toug
ouvdikaioUyoug dUvaral va Kavel Xprion Tou XpnuaTonioTwTIKoU
Mégou Xwpig Tn oUPNPagn Twv AoIN@V Kal XwpignoooTIKOUG
neplopiopouc. Kat’ €€aipeon, yia Tn ouoTtaon evexUpou Kal
TNV €KX®WPNON TNG AnaiTROEws and Tov Koivo Aoydpiaouo
anaiteital n oupnpa&n OAwv Twv dikalouxwv. Eav TeBei évag ek
TwV OUVDIKAIOUXwWV OE OIKACTIKI CUUNAPAcTacr onoiacdnnoTe
Hop®n¢ n oUupacn Tou KolvoU AoyapiaopoU  €EakoAoubei
va IoxUel WG €xEl vavTi NAVTWV HE TOUG AuTouG OPOUG. Z€
nepinTwaon 6avaTou onoloudnnoTe and Toug ouvdikalouxXoug,
TO XpNuUaTOMIoTWTIKO METO KAl 0 AOyapiaopoc oTov 0rnoio auto
TnpeiTal NepiEpXovTal autodIKaiwg aToug Aoinoug emlWVTEG
dIkaloUxoug HEXPI Tou TeAeuTaiou and auTouc. Kata Ta Aoind
I0XUOUV avaloyikda ol avwTEP® und Tov 0po 4 Opol Nepi koivou
Aoyapiaopou.

EYYPAQWC 1 HE ANO 2TaBepd MECO 1 We omnolovdnnoTe aAho
NpOOPOPO TPOMO, KATA TNV Kpion TnNG. H ev Aoyw evnuépwan
npayuaronolgital TouhaxioTtov €vav (1) pnva npiv Tnv €vapén
I0XUOG TwV VEWV OIaTagewv. Aappavovrag un’ Oyiv Tnv
aopioTn didpkela TNG Nnapoloadg CUMBACEWS, OTNV €vvold Tou
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onoudaiou Aoyou nepihapBaverar 18iwg N NPOCapuoyn oTIg
METABOAEC TWV OUVONKWY TNG Ayopdc TOU XpNHUATONMIOTWTIKOU
Topéa, n dlakUpavon Tou NANBwpPIoPoU Kal ToUu KOOTOUG
AeiToupyiag kal o €kAoTOTE avalauBavopevog amod Tnv
Tpanela Kivduvog.

11.1.2. H Tpononoinaon Opwv TOU NAPOVTOG Mou apopolv
TIG UNNPECIEG NANPWHWY, NEPINALBAVOUEVWY TWV OXETIKWDV
OpWV TWV KATABETEWV Kal TwV KapTwv YiveTal onoTednnoTe,
oUNQWVa PE TNV €I0IKR OXETIKA VOU0BEeTia, KATOMIV OXETIKNG
€EATOMIKEUPEVNG EVNUEPWOEWG Tou MeAATN nou vyivetar e
TOUG id10UC ¢ dvw TpdMoug ToulaxiaTov dUo (2) PNVEGNPIV
and Tnv NPOTEIVOPEVN NHEPOMNVIA IGXUOG TNG TPOMOMOINTEWG,
€KTOG anod TIG TPOMOMOINCEIG GUVAAAYHATIKWV I0OTIHIOV
nou BaocilovTal o€ GUVAAAYHATIKEG I00TIHIEG ava@opdg, ol
onoieg epapuolovTal aueoa.

11.1.3. Z& aupOTEPEG TIG NEPINTWOEIG TwV Opwv  11.1.1.
kai 11.1.2. o MeAdtng dikaioUTal va pnv anodexBei Tnv
Tpononoinon Kal va KatayyeiAel To napov Kal TNV €V YeEVel
OUVAAAQKTIKN TOu oX€an pe Tnv Tpdnela apécwe Kal Xwpic
onolavonnoTe XPEWOn MEXP!I TNV NUEPOMNVIa evApEEWC
1I0XUOG TWV TPOMOMOINOEWY, £EpapuoloPEVOU TOU Opou
11.4.4. Napéleuon Tng npoBeopiag auTng anpakTng cuvioTdA
anodoxn TNG TPOMOMNoINOEWS €K JEPOUG Tou MeAATN.

11.1.4. H avanpooappoyr Twv apoifwv, Npopndeiwv Kai
€€00WV nou nepiAappavovTtal oto TIHOAOYIO, DV OUVIOTA
Tpornonoinon Tou NapovTtoc. O MeAdTNG avabeTel oTnv
Tpanela Tnv avanpooapuoyn auT®v Kata dikain kpion.
Opoiwg, dev oUVIOTOUV TPOMOMOINGCT TOU NAPOVTOG Ol HETABOAEG
Mou ENEPXOVTAl OTO NMAQICIO EKCUYXPOVIOHOU, avaBaduiocwg
I EVOMOINCEWG PNXAVOypapIkwv cuoTnUaTwy TnG Tpanglng,
onw¢ TexVIKoU 1 d1adIkaoTIKoU XapakTrpa HETABOAEC N
oToixeia, PEBODOI Kal MAPAUETPOI AEITOUPYIAC CUCTNHATWV
NG Tpanélng, NepIAAUBAVOUEVY TWV EVAANAKTIK®V AIKTUWV,
Onwg evOEIKTIKA ol pEBOSOI aoPAAEIAg Kal TAUTOMOINOEWG
Tou NeAdTn k.An. OI avwTEPW EVOEIKTIKWG AVAPEPOMNEVES
METABOAEC €ival DeOUEUTIKEG yia Tov MeAdTn anod T

OTIYMA MOU TOU YiVOVTal YVWOTEG €YYPAPWS, N ME OXETIKN
KkaTtaxwpion aTov d1adikTuadkd Tono TnG Tpan&lng, HEoW TWV
EvaAAakTIKQV AIKTUWV 1 JE onolovdnnoTe dAAov Npoopopo
KaTd Tnv kpion TNGTpanglng Tpono.

11.2. 'EE0da - ®opoi - TEAN - EiopopEg

O MeAaTtng Baplvetal Pe OAa Ta £E0da, (POPOUC, TEAN,
EIOPOPEG UNEP TPITWV N TOU Anuociou 1 NApaKpPAThOEIG
olaodnnoTe PUOEWS HPnopolv va eniBAnBoulyv, BeBaiwbolv
N eionpaxBolv anod oladnnote gopoloyikn 1 AaAAn apxn
avagopika pe ouvaiayeg Tou e Tnv Tpdnela, €ite undpyxouv
onNMepaq, £iTe npokeiTal va enBAnBouv oTo PENAov. Eniong,
0 MNeAdTNC og NePINTWON PN €KNANPMOEWG 1 NANHPEAOUG
EKNANPWOEWG TWV UNOXPEWOEWY TOU €vavTl TnG Tpanélng
BapUveTal € TOUG TUXOV TOKOUG UNEPNHEPIAC Kal Ta dIKACTIKA
€000, €E00a €MOOCEWY, AVAYKAOTIKNG EKTEAECEWG K.AM. O
MeAaTng anodéxetar OTI n Tpanela duvartal va napakparei
anod nAnpwTEéa npog Tov MeAaTn Nocd f va XPEWVEl TOUG
AoyapiaopoUc Tou [MeAdTn pe kABe MooO MOU AVTIOTOIXE
oe @OpoUC N napakpaTnoelg (n.x. yia eopo €l00dNKATOG,
®.M.A. k.An.) kal va Ta anodidel eynpdBeopa oTnv apuodia
Apxn, oUP@Wva Pe To IoXUoV VOUOBETIKO NAdialo.

11.3. Karaypa@n THASP®VIK®OV OUVIIAAEEEmV

H Tpanela OdikaioUTal va KaTaypaQel TIC TNAEQWVIKEG
OUVOIOAEEEIC Pe Tov MeAATn yia AOYouG aoc@aAsiag Twv
ouvaAAaywv kal Tou 15iou, EVNHEPWVOVTAG TOV €K TWV
NPOTEPWV YIA TO YEYOVOG aAUTO Kal AauBdvovtag Tnv npog
ToUTO oUYKATABEON Tou Orou auTh anaiTeiTal kaTda voo.

11.4. Aidpkeia - KarayyeAia

11.4.1. To napov MAaioio Zuvepyaoiag ival aopioTou
OIApKEIAC,

11.4.2. O MeAatng dikaloUTal va KATAyyEIAEl onoTedNMNOTE,
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XwpiG eMBAapuvon, To NApOV Kal TNV €V YEVEI CUVAAAAKTIKN
TOU OXE€on He TnVv Tpdnela Ye £yypa®n €idonoinon, n onoia
ENIPEPEI EVVOUA ANOTEAECHATA, HETA TNV NApPEAEUOT €VOG
(1) priva and Tnv Koivonoinan TNG € AuThVv.

11.4.3. H Tpanela dikaioUuTal va katayyeilel onoTednnoTe
TO Napov Pe €yypagn €idonoinan, n onoia enipEPel vvoua
anoTeAéopaTa, YETa Tnv napéAeucn duUo (2) pnvov and Tnv
Kolvoroinor Tng otov MeAdTn r Xwpig TNV TRPNON TNG WG
avw npobeapiag, o NePIiNTwWon NapapACEwC K HEPOUG TOU
MeAdTn 01aTAEEWY TOU VOLIOU I} CUHBATIKWY TOU UNOXPEMOEWV
évavTil TnG Tpanedng.

11.4.4. H w¢ dvw kaTayyehia guvendayeral To KAEIOIMO AWV
TV TNpoUPevwv oTnv Tpdnela Aoyapiacpov Tou MeAdTn kal
TNV katayyeAia kabe cuppaoewc Tou MeAaTn pe Tnv Tpanela,
KATd TOUG OPOUG Kal PE TIG GUVENMEIEG NMOU avapEPOVTAl OE
kaBe pia anod auTec.

11.5. Aoknon SIKAIOPATwV - Eppnveia

11.5.1. Tuxov napdAeiyn aoknoswg and Tnv Tpdanela
onoloudnnoTe JIKAIWUATOC danoppéel dueca n  Eupeca
anoé Tnv napouca oupPBacn Oev pnopei va ekAngBei ) va
€punveuBei wg napaitnon anod auTo r wg anoduvapuwar) Tou.
11.5.2. O1 O6pol Tou NapovTog anoTeAolv evidio oUVOAO
Kal epunvelovTal oUPpwva He TNV KaAn mioTn kai Tnv
OUVAAAGKTIKR) MPAKTIK OTIG TPANeQKEG ouvallayeg. Ol
TiTAoI TiBevTal npog disukoAuvan.

11.6. AKUPOTNTA OPWV
TuxOv HEPIKN N OAIKN akupOTNTa OPOU TOU MapovTog Oev
ennpedlel To KUPOG TWV AoIN®V.

11.7. AvoTépa Bia

H Tpanela dev euBlveTal yia {nuieg nou npo&evolvTal oTov
MeAdTn 1} onolovdnnoTe TPiTo and yeyovoTa avwTEPAg Biac,
TUXNPA N €V YEVEl and AOYOUG N UMOKEIIEVOUG OTOV EAEYXO TNG.

11.8. EQappooTEo dikaio - AppodioTnTa AIkaoTnpinv
11.8.1. O1 6pol Tou napovTog diEnovtal and To EAANVIkO
Aikaio.

11.8.2. Ta kA6 diapopd OXETIKN KE TO NApOV Ta AikaoTrpid
NG ABNAvag €xouv CUVTPEXOUOA apUodIOTNTA WE Ta Aoind
KaTa nepinTwon apuodia cUPPvVa WYe Tov Voo AikaaTnpid.

11.9. Appadieg EnonTikég ApXEG - EniAuon diapopmv
11.9.1. Apuddia Apxnl HE oOkono Tn OlacpaAion  kai
napakoAolBnaon TNG ANOTEAECUATIKAG CUMHOPPOOEWS TNG
Tpanélng e Toug OPOUG TOU NAapovTog sival n Tpanela TG
EAAGDOC [000¢ EA. BeviZgéhou 21 (Mpwnv MavenioTnuiou),
102 50 A@rva, www. bankofgreece.gr] o€ 0,71 agopa
nTuaTa  diapdveiag Twv cuvalhaywv kal n Fevikn
IpaupaTeia Epnopiou kar MpooTaciag Tou KatavaAwTr) Tou
Ynoupyeiou Oikovopiag kai Avantuéng (MAateia Kaviyyog,
101 81 Aenva, www. efpolis.gr) og 0,7l apopd InTHHaTa
npooTaciag Tou MeAaTn w¢ KatavaAwTr, NnepIAAUBAVOUEVY
Twv BePATWV MNou OYeTIovTal HE TNV NAPOXN UMNPECI®OV
NANPWH®V.

11.9.2. MaTnvunoBoAn napandvou avapopika He TNV Napoxn
UNNPECIRV NANPWH®YV, 0 MeAATNG Unopei va aneuBuveTai:

- EYYPAQwWC og Kataornua tng Tpanélng,

- TNAEQWVIK®WG aTov apiBpo 210 326 0000

- NAEKTPOVIKWG OTNV IoToogAida TnG Tpanglng www.alpha.gr.
H Tpdnela ©6a kataBaMel kdBe duvath npoonddesia va
anavta otov MeAdTn eyypdewc i He alo >Tabepd Méco
EVTOC €UAOYOU XpovikoU OIaoTAMATOG Kal TO  apyoTEPO
evTog Oéka nevTe (15) Epyacipwv Hugpawv and Tnv Afyn Tng
katayyeAiac. Eav kat’ €Eaipeon n andvtnon dev pnopei va
D00ei evTdG TOU €V AOYW XpovikoUu S1aoTrAuaTog, yia Adyoug
nou dev opeilovtal oTnv Tpanela, n TeAeuTaia unoxpeoUTai va
anooTeilel oTov MeAdTn NPoowpIvr) anavrnon ava@EépovTag
TOUG AOYOUG TNG KaBuoTepnosws Kal npoodiopilovrag Tnv
npoBeopia evTog TnG onoiag o MeAdTng 6a AdBel TNV TEAIKN
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anavrnon, n onoia dev unepBaivel TIG TpiavTa névre (35)
Epydoipeg Huépeg ano Tnv Afwn Tng katayyeAiag.

11.9.3. O1 MeAateg - KaTavaAwTeg £xouv To dikaiwya va
unoBaMouv katayyehieg otn levikr MpappaTeia Epnopiou
kai MpooTaaiag Tou KatavaAwTr) Tou Ynoupyeiou Oikovopiag
Kal AvanTu&ng OXeTIKA HE TUXOV NapaBAaceig ek JEPOUC TNG
Tpanédng Twv OpwV TOU NApOVTOC.

11.9.4. AppOdieg ApXEC Kal QOpEIC EVAANAKTIKNAG EMAUCEWG
KATavaAwTIKwV dla@opwV Yid TNV UMOBOAN napanovwv
katayyeNiov Tou MeAdTn-KatavaAwTr avapopika Pe TUXOV
napapaceig ek PEpoug TNG Tpanélng Twv 0pwV TOU NAPOVTOG
gival o Zuvnyopo¢ Tou KaTtavaAwTth, o MeogoAapnTng
TpaneQkwv - EnevduTikwv YNnpeoiwv kai ol EmTponeg
®iINikoU AlakavoviopoU Tou N. 2251/1994. H apuddia yia
TNV €unnpétnon Twv MedaTwv Ynnpeoia TG Tpanédng
evnuepwvel Tov MeAdTn yia TiIc KaTd nepinTwon d1adikaoieg
€VaANaKTIKNG eMNIAUOEWC TwV d1IaPOopwV Nou anoppeéouv anod
Tnv napolod cUPPWva Pe To 1oXUOV VOHOBETIKO NAQicIo,
Onw¢ €ival 0 Zuvyopog Tou KatavaAwTn kal o MegoAapnTng
Tpanedikwv kai ENevOUTIKOV YNNPETIQV.

11.10. ZUPWYNPIOHOG - AeOHEUOEIG NEPIOUTIAKMV OTOIXEIWV
11.10.1. O MeAaTng €€ouaiodoTel avékkAnTa Tnv Tpdnela
va XPEWVEl 0rnolovdnnoTe Aoyapiacpd Tou nou Tnpei o€
AQUTAV HE OMNoIodNNOTE Noad TNG oPeiAel and onoiavonnoTe
arria. H Tpanela, npog Ikavoroinon onoliacdnnoTe
anarioews TnG €vavTi Tou MeAatn, nepiAapBavopévwy Kai

TV KN An&INpoBéouwv o€ nepinTwon nou o MeAdTng dev
gival KatavalwTng, €xel dikaiwpa TOOO EMIOXECEWG 000
Kal CUPWN@IoOPOU MpoG onoliavOnnoTe avranaitnon Tou
MeAaTn €0TW Kal av QuTr MPOEPXETAl anod eupaoparta n
KaTaB£oelg o dIAPOPETIKO VOUIOHA, XWPIC va unoxpeouTal
og onolavdnnoTe AaAAn evépyela f dNAWGON NPo¢ TO OKOMO
auTo, ME TNV €M@UAAEN TwV NEPIOPICU®Y TOU VOUou. Edav
n avranaitnon Tou [MeAaTn ek@paletar oc JlIAPOPETIKO
VvOUIoua, n peTatponn Oa yiverar pe Baon Tnv ioxUouoa
KATa TNV NUEPOUNVIA TOU CUPWNPIOKOU 100TIHIa HETAEU TwV
dU0 VoUIoUATwy nou n Tpanela avakoIVAVEL.

11.10.2. ZUPQVEITAlI PNTA OTI OE NEPINTWON €MIBOANG
KATAoXEoEWG €IC Xeipac Tng TpanédnG w¢ TpiTng anod
onolovdnnote daveloTry Tou [MeAdTn eni Tou unoAoinou
onoloudnnoTte AoyapiacpoU Tou, n Tpanela, HE Tnv
ENIQUAGEN TwV MNEPIOPICHWV TOU VOMOU, OikaioUTal va
oupwneilel pe To unoAoimo Tou Aoyapiaopou  KABe
anaitnon Tng katd Tou MeAdaTn, akoun kai un An&inpoeoun
r uno aipean, NpoToU nNpoBei aTNV UNOBOAR TNG SNAWOEWG
TpiTOU.

11.10.3. O MeAdTNG ouvaivei oTnv xpnoidonoinon and Tnv
Tpdanela, NPoG TOV OKOMO EKTEAECEWC TWV EVTOAWV TOU
otnv EAAGda 1} Tnv aAhodanr), TPITWV QUOIKWV 1 VOHIKWYV
NPOCMNWY, CUVEPYATWV TNG N avTINPOOWNWV TNG, Yid TIC
npageic N napalsiyelc Twv onoiwv n Tpanela dev UNEXE
€uBUlvn, guBuvopevn MOVOV yia TUXOV NTAioPa WG Npog TNV
€MAOYI TOUG I WG NPog TIG 0dnYieG NoU TOUGEDWOE.

12. ENEZEPTAZIA AEAOMENQN MNMPOZQIIKOY XAPAKTHPA

12.1. O NeAATNG KATA TNV €vapgn TWV CUVAANAKTIKWV TOU
OXE0EWV HE TNV Tpanela evnUEPWVETAI HE €I0IKO EVTUMO TNG
Tpan&lng yia:

a) Ta dedoyéva NpoownikoU XapakTrnpd, Ta onoia ene-
EepyadleTal n Tpanela kai Tov agopouly,

B) TIg Nny&g and Tig onoieg avTAei n Tpanela Ta v AOyw
dedopeva,

y) Tov Adyo kal To okono TnG eneEepyaaiag SeSOUEVIV
nNpoownikoU XapakTrnpa Tou MeAaTn,

0) TOUG anodEKTEC TWV OEOOHUEVMV,

€) TNV Tuxov dIaBiBacr) TOUG Ot TPITEC XWPEG EKTOG
Eupwnaiknig Evwoswg kal TIG npolnoBEceig uno TIGoMoieg
evdéxeTal va oupBeiauTo,

(OT) To XpoVIKO SIA0TNHA TNPNOEWG TWV JEDOUEVWY,

0) Ta dikaiwPATa TOU yid TNV NpooTacia Twv JedOUEVWV
npoownikoU XapakTrpd nou Tov apopolVv Kal Tov TPOno HE
TOV OMnoio YNopei va acknaoel Ta dIKaiwPaTa auTd, Kal

n) Tov TPOMO HE TOV Onoio npocoTaTevovTal Ta dedopéva
npoownikoU XapakTrpd rnou Tov apopouv.

12.2. O MeAATng, €@’ 60OV CUUPWVEI Kal apou evnuEPWOEI
KaTaANAwG, NapeXel TN OUYKATABECT) TOU yid TNV Xprionkai
ene€epyacia dedopévwyv NPOoWNIKOU XapakTrpd Mou Tov
apopouV OTIG MNEPINTWOEIC OTIC OMNOIEC N oUyKaTabeor Tou
anoTeAei NpolinoBeon TG enegepyaaniac Twv dESOPEVWY TOU
oUuPQwva pe Tov Kavoviopo (EE) 2016/679 kai Tn ouvaoen
eMnvikr) vopoBeaia. EvnuepaveTtal eniong yia To dikaiwpa
TOU va avakaAei onoTednnoTe TN OUYKATABEDT) TOU Kal TIG
OUVENEIEC AOKNOEWG TOU JIKAIMKATOC TOU auTou.

Alpha Bank, Ztadiou 40, 102 52 Aérvai, www.alpha.gr 21


http://www.alpha.gr/

6381 - 7.2018

ALPHA BANK
>TAAIOY 40, 102 52 AGHNAI



	ΠΛΑΙΣΙΟ ΣΥΝΕΡΓΑΣΙΑΣ
	1. ΙΣΧΥΣ ΚΑΙ ΔΕΣΜΕΥΤΙΚΟΤΗΤΑ
	2. ΟΡΙΣΜΟΙ (αλφαβητικά)
	3. ΤΑΥΤΟΠΟΙΗΣΗ ΠΕΛΑΤΗ - ΕΠΙΚΟΙΝΩΝΙΑ
	3.1. Ταυτοποίηση - Πιστοποίηση της ταυτότητας του Πελάτη
	3.2. Επικοινωνία

	4. ΚΑΤΑΘΕΣΕΙΣ
	4.1. Γενικά
	4.2. Επιτόκια καταθέσεων
	4.3. Αναλήψεις - Χρεώσεις
	4.4. Κοινός λογαριασμός
	4.5. Έξοδα - Φόροι - Λοιπές επιβαρύνσεις
	4.6. Κλείσιμο λογαριασμού
	4.7. Ακίνητος λογαριασμός
	4.8. Αδρανής λογαριασμός
	4.9. Περιοδική ενημέρωση

	5. ΥΠΗΡΕΣΙΕΣ ΠΛΗΡΩΜΩΝ
	5.1. Πεδίο εφαρμογής
	5.2. Περιγραφή των υπηρεσιών πληρωμών
	5.3. Τύπος και περιεχόμενο Εντολής Πληρωμής
	5.4. Λήψη / εκτέλεση της Εντολής Πληρωμής

	ΟΡΙΑΚΑ ΧΡΟΝΙΚΑ ΣΗΜΕΙΑ (CUT-OFFS)
	5.5. Ανάκληση Εντολής Πληρωμής
	5.6. Όροι επιστροφής χρηματικών ποσών (refund)
	5.7. Επιβαρύνσεις
	5.8. Ενημέρωση
	5.9. Ευθύνη
	5.10. Τρίτοι πάροχοι υπηρεσιών πληρωμών

	6. ΟΡΟΙ ΠΟΥ ΔΙΕΠΟΥΝ ΤΙΣ ΚΑΡΤΕΣ ΩΣ ΜΕΣΑ ΠΛΗΡΩΜΩΝ
	6.1. Έκδοση Κάρτας / PIN
	6.2. Φύλαξη Κάρτας / PIN
	6.3. Χρήση της Κάρτας για συναλλαγές σε επιχειρήσεις
	6.4. Ανέπαφες (contactless) συναλλαγές
	6.5. Χρήση της Κάρτας στην αλλοδαπή - Συναλλαγές σε συνάλλαγμα
	6.6. Ετήσια συνδρομή - Επιβαρύνσεις

	7. ΕΙΔΙΚΟΙ ΟΡΟΙ ΓΙΑ ΤΗΝ ΧΡΕΩΣΤΙΚΗ ΚΑΡΤΑ ΩΣ ΜΕΣO ΠΛΗΡΩΜΩΝ
	7.1. Σύνδεση της Κάρτας με λογαριασμό - Όριο συναλλαγών
	7.2. Ειδική ενημέρωση για την χρήση της Κάρτας
	7.3. Διάρκεια ισχύος

	8. ΣΥΝΑΛΛΑΓΕΣ ΜΕΣΩ ΕΝΑΛΛΑΚΤΙΚΩΝ ΔΙΚΤΥΩΝ
	8.1. Διαδικασία εγγραφής - πρόσβαση
	7.4. Καταγγελία - Ακύρωση Κάρτας
	8.2. Εκτέλεση συναλλαγών
	8.3. Υποχρεώσεις και ευθύνη της Τραπέζης

	9. ΕΠΙΤΑΓΕΣ
	8.4. Καταγγελία

	10. ΦΥΛΑΞΗ ΚΑΙ ΔΙΑΧΕΙΡΙΣΗ ΧΡΗΜΑΤΟΠΙΣΤΩΤΙΚΩΝ ΜΕΣΩΝ
	11. ΛΟΙΠΑ ΘΕΜΑΤΑ
	11.1. Τροποποιήσεις
	11.2. Έξοδα - Φόροι - Τέλη - Εισφορές
	11.3. Καταγραφή τηλεφωνικών συνδιαλέξεων
	11.4. Διάρκεια - Καταγγελία
	11.5. Άσκηση δικαιωμάτων - Ερμηνεία
	11.6. Ακυρότητα όρων
	11.7. Ανωτέρα βία
	11.8. Εφαρμοστέο δίκαιο - Αρμοδιότητα Δικαστηρίων
	11.9. Αρμόδιες Εποπτικές Αρχές - Επίλυση διαφορών
	11.10. Συμψηφισμός - Δεσμεύσεις περιουσιακών στοιχείων

	12. ΕΠΕΞΕΡΓΑΣΙΑ ΔΕΔΟΜΕΝΩΝ ΠΡΟΣΩΠΙΚΟΥ ΧΑΡΑΚΤΗΡΑ

